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AIDSinfo v3

MID: MIVexkclt5UAVsgQINhIgA==

Date: 12/1/2010

Model questions utilize the ACSI methodology to determine scores and impacts

ELEMENTS (drivers of satisfaction)

[Content (1=Poor, 10=Excellent, Don't Know)
Please rate the accuracy of information on this site.

2|Please rate the quality of information on this site.
3JPlease rate the freshness of content on this site.

Functionality (1=Poor, 10=Excellent, Don't Know)

Please rate the usefulness of the features provided on this site.
Please rate the convenience of the features on this site.
6|Please rate the variety of features on this site.

Look and Feel (1=Poor, 10=Excellent, Don't Know)
7|Please rate the visual appeal of this site.

Please rate the balance of graphics and text on this site.
9|Please rate the readability of the pages on this site.
Navigation (1=Poor, 1 1| Don't Know)
10|Please rate how well the site is organized.
11JPlease rate the options available for navigating this site.
12JPlease rate how well the site layout helps you find what you are looking for.
13JPlease rate the number of clicks to get where you want on this site.
Site Performance (1=Poor, 10=Excellent, Don't Know)
14JPlease rate how quickly pages load on this site.
15|Please rate the consistency of speed from page to page on this site.
16|Please rate the ability to load pages without getting error messages on this site.

CUSTOMER SATISFACTION

17|What is your overall satisfaction with this site?
(1=Very Dissatisfied, 10=Very Satisfied)
18]How well does this site meet your expectations?

(1=Falls Short, 10=Exceeds)

19|How does this site compare to your idea of an ideal website?
(1=Not Very Close, 10=Very Close)

FORESEE"

RESULTS

FUTURE BEHAVIORS

n

0)

N

1

Return (1=Very Unlikely, 10=Very Likely)
How likely are you to return to this site?

Recommend (1=Very Unlikely, 10=Very Likely)

How likely are you to recommend this site to someone else?
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AIDSinfo v3 CUSTOM QUESTION LIST

FORES

QID AnswerID's (DOT Answer Choices Single or | Required Special
(Group ID) Skip Logic Label Question Text ONLY) (limited to 50 characters) Skip to | Type (select from list) Multi YIN Instructions
CWS05949 How frequently do you visit this site? CWS05949A001 First time Radio button, one-up Single Y
vertical
CWS05949A002 More than once a day
CWS05949A003 Daily
CWS05949A004 About once a week
CWS05949A005 /About once a month
CWS05949A006 Every 6 months or less
CWS05950 \What best describes your role in visiting the CWS05950A001 Physician with fewer than 50 HIV/AIDS patients (o] Radio button, one-up Y Skip Logic
AIDS<em>info</em> site today? vertical Single Group
ICWS05950A002 Physician with more than 50 HIV/AIDS patients o
CWS05950A003 Nurse o
CWS05950A004 Nurse practitioner or physician assistant o
ICWS05950A005 Pharmacist [0}
ICWS05950A006 Researcher or Scientist
ICWS05950A007 Case manager
ICWS05950A008 Social worker
ICWS05950A009 Education and outreach worker
CWS05950A010 Support group facilitator
CWS05950A011 Librarian or other information provider
CWS05950A012 News reporter or media
CWS05950A013 Patient
CWS05950A014 Family or friend of person living with HIV/AIDS
CWS05950A015 Student
ICWS05950A016 Other, please specify A
CWS05951 A Other best describes role. Text field, <100 char open N
CAS0029641 o |As a healthcare provider, do you have Internet Yes H Radio button, one-up Single Y Skip Logic
access at the point of care? vertical Group
No
| don't see patients at the point of care
CAS0029642 H Do you use a mobile device, such as a phone or Yes Radio button, one-up Single Y Skip Logic
a tablet, at the point of care? vertical Group
No
CWS05952 \What is the primary reason for your visit to the CWS05952A001 /Access federal HIV/AIDS Clinical Care Guidelines E Radio button, one-up Single Y Skip Logic
IAIDS<em>info</em> site today? vertical Group
CWS05952A002 /Access materials in Spanish
ICWS05952A003 /Access other clinical care or treatment information
CWS05952A004 /Access the HIV/AIDS Drug Database
ICWS05952A005 /Access the HIV/AIDS Glossary
CWS05952A008 Find general information about HIV/AIDS, including
prevention and testing information
ICWS05952A009 Find information about the HIV/AIDS awareness days
(e.g., World AIDS Day, Vaccine Day)
ICWS05952A010 Find information on HIV/AIDS clinical trials
CWS05952A016 Order publications
CWS05952A022 Find patient education information and/or materials for B
myself, a family member, or a friend
CWS05952A017 Find education information and/or materials on HIV/AIDS | B,-T,G
for my patients
CWS05952A020 View AIDS<em>info</em> content on a mobile device
CWS05952A021 Other, please specify (o]
CWS05953 (o3 \What is your other reason for coming to the Text area, no char limit N Skip Logic
JAIDS<em>info</em>site? open Group
CWS05954 E \Which Clinical Care Guidelines do you use? CWS05954A001 /Adult and Adolescent Guidelines Multi Y Skip Logic
Checkbox, one-up vertical Group
ICWS05954A002 Pediatric Guidelines
CWS05954A003 Perinatal Guidelines
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QID AnswerID's (DOT Answer Choices Single or | Required Special
(Group ID) Skip Logic Label Question Text ONLY) (limited to 50 characters) Skip to | Type (select from list) Multi YIN Instructions
ICWS05954A004 /Adult and Adolescent Ol Guidelines
ICWS05954A005 Pediatric Ol Guidelines
CWS05954A006 Health-Care Worker Exposure Guidelines (PEP)
CWS05954A007 Nonoccupational Exposure Guidelines (nPEP)
CWS05954A008 Revised Guidelines for Counseling, Testing, and Referral
CWS05954A009 Incorporation of HIV Prevention Guidelines
CWS05958 B \What types of patient education materials would |CWS05958A001 Print material (fact sheets and brochures) that | can order Multi-select Y Skip Logic
you be interested in obtaining? (Select all that by mail Group
apply) Checkbox, one-up vertical
CWS05958A002 Fact sheets and handouts that | can download and print
CWS05958A003 Interactive, Web-based educational tools
CWS05958A004 Information for mobile devices, including Podcasts and
MP3s
CWS05958A005 PowerPoint slides/presentations
CWS05958A006 RSS feeds
CAS0029657 T Did you find the reading level of fact sheets Yes Radio button, one-up Single Y Skip Logic
appropriate for your patients? vertical Group
No, please explain \
CAS0029658 Vv Please explain how we could improve the content Single N Skip Logic
provided: Text area, no char limit Group
CAS0029659 G Did the factsheets cover the topics you discuss Yes Radio button, one-up Single Y Skip Logic
\with your patients? vertical Group
No, please explain J
CAS0029660 J Please explain how we could improve the content Single N Skip Logic
provided: Text area, no char limit Group
CWS05975 Did you find the information you were looking for? |CWS05975A001 Yes Q Radio button, one-up Single Y Skip Logic
vertical Group
CWS05975A002 No P
CWS05976 Q Please specify what information you were Text area, no char limit N Skip Logic
seeking. Group
CWS05977 P Please specify what information you were unable Text area, no char limit N Skip Logic
ito find Group
CWS05971 \Which AIDS<em>info</em> resource(s) would  |CWS05971A001 Guidelines W  |Checkbox, one-up vertical Multi Y Skip Logic
lyou like to access on your mobile device? (Please| Group
select all that apply)
CWS05971A003 Drug database U
CWS05971A004 Search for HIV/AIDS clinical trials
CWS05971A005 Read the weekly r I
CWS05971A006 View and download consumer fact sheets
CWS05971A007 \View and download the HIV/AIDS glossary
Not interested in accessing AIDS<em>info</em>
resource(s) on mobile device
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QID AnswerID's (DOT Answer Choices Single or | Required Special
(Group ID) Skip Logic Label Question Text ONLY) (limited to 50 characters) Skip to | Type (select from list) Multi YIN Instructions
ICWS05971A008 Other, please specify R
CWsS05972 R Other mobile resource(s) you would like to Text area, no char limit N Skip Logic
access. Group
CAS0029683 w How would you primarily like to view the In its entirety Radio button, one-up Single Y Skip Logic
guidelines? vertical Group
Summary
Boxed Recommendations
Decision tree
Don't know
CAS0029684 U How would you primarily like to view the drug Full drug label Radio button, one-up Single Y Skip Logic
database? vertical Group
Summary of the drug label
Patient Summary
Don't know
How did you learn about the AIDS<em>info</em>|CWS05962A001 From a family member or friend Skip Logic
\Web site? (Select all that apply) Group
CWS05962 Checkbox, two-up vertical| Multi-select Y
CWS05962A002 From a federal Web site, including NLM and NIH (.gov)
ICWS05962A003 From a health organization or association
ICWS05962A004 From a listserv or email message
ICWS05962A005 From a mobile phone text message or alert
CWS05962A006 From a newspaper, magazine, journal, or newsletter
CWS05962A007 From a non-federal Web site (.com, .org, .edu)
From a physician, nurse, pharmacist, or other health care
CWS05962A008 provider
ICWS05962A009 From a posting on a social network (Facebook, MySpace,
Twitter)
CWS05962A010 From AIDS<em>info</em> or <em>info</em>SIDA e-
newsletter
From an instructor, class, workshop, or professional
CWS05962A011 meeting
CWS05962A012 Instant message from a friend or colleague
CWS05962A013 Internet blogs or discussion forums
CWS05962A014 Library
CWS05962A015 Outreach event where | met
IAIDS<em>info</em>/<em>info</em>SIDA staff
CWS05962A016 \Web search engine (Google, Yahoo, etc.)
ICWS05962A017 Don't recall
CWS05962A018 Other A
CWS05963 A Other way of learning about the Text field, <100 char N Skip Logic
IAIDS<em>info</em> site. Group
CWS05968 How would you most like to interact with this site? |CWS05968A005 Follow on Twitter Checkbox, Two-up Multi Y
(Please select all that apply) vertical
CWS05968A006 Follow on Facebook
CWS05968A007 In virtual worlds (e.g., Second Life)
CWS05968A008 Listening to Podcasts or audio
CWS05968A009 Reading blogs
CWS05968A010 Receiving newsletters/email updates
CWS05968A011 Subscribing to RSS feeds
CWS05968A012 \Watch webinars and/or videos
CWS05968A013 Download a mobile application or tool for my mobile
device
CWS05968A014 View and browse the Web site on a mobile device
CAS0029685 \Which section(s) of the site did you use the Full Site/ Global Search J Checkbox, one-up vertical Multi Y Skip Logic
search feature for? (Please select all that apply) Group
Guidelines w
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QID AnswerID's (DOT Answer Choices Single or | Required Special
(Group ID) Skip Logic Label Question Text ONLY) (limited to 50 characters) Skip to | Type (select from list) Multi YIN Instructions
Clinical Trials R
Drugs K
Health Topics S
Glossary X
| did not use the search feature
CAS0029686 J Please tell us about your experience with the Full Search results were helpful Checkbox, one-up vertical Multi Y Skip Logic
Site/ Global Search feature used today (Please Group

select all that apply)

Results were not relevant/not what | wanted
'Too many results/| needed to refine my search
Not enough results

Returned NO results

Received error message(s)

Search speed was too slow

| experienced a different search issue (please explain): M
CAS0029669 M Please explain what other Full Site/ Global Text area, no char limit N Skip Logic
Search issue you had. Group
CAS0029670 w Please tell us about your experience with the Search results were helpful Checkbox, one-up vertical Multi Y Skip Logic
Guidelines search feature used today (Please Group

select all that apply)

Results were not relevant/not what | wanted
'Too many results/l| needed to refine my search
Not enough results

Returned NO results

Received error message(s)

Search speed was too slow

| experienced a different search issue (please explain): L
CAS0029671 L Please explain what other Guidelines search Text area, no char limit N Skip Logic
issue you had. Group
CAS0029672 R Please tell us about your experience with the Search results were helpful Checkbox, one-up vertical Multi Y Skip Logic
Clinical Trials search feature used today (Please Group

select all that apply)

Results were not relevant/not what | wanted
'Too many results/| needed to refine my search
Not enough results

Returned NO results

Received error message(s)

Search speed was too slow

| experienced a different search issue (please explain): H
CAS0029673 H Please explain what other Clinical Trials search Text area, no char limit N Skip Logic
issue you had. Group
CAS0029674 K Please tell us about your experience with the Search results were helpful Checkbox, one-up vertical Multi Y Skip Logic
Drug search feature used today (Please select all Group
that apply)
Results were not relevant/not what | wanted
'Too many results/l| needed to refine my search
Not enough results
Returned NO results
Received error message(s)
Search speed was too slow
| experienced a different search issue (please explain): P
CAS0029675 P Please explain what other Drug search issue you Text area, no char limit N Skip Logic

had. Group
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AIDSinfo v3 CUSTOM QUESTION LIST

QID AnswerID's (DOT Answer Choices Single or | Required Special
(Group ID) Skip Logic Label Question Text ONLY) (limited to 50 characters) Skip to | Type (select from list) Multi YIN Instructions
CAS0029696 S Please tell us about your experience with the Search results were helpful Checkbox, one-up vertical Multi Y Skip Logic
Health Topics search feature used today (Please Group

select all that apply)

Results were not relevant/not what | wanted
'Too many results/I needed to refine my search
Not enough results

Returned NO results

Received error message(s)

Search speed was too slow

| experienced a different search issue (please explain): Y
CAS0029697 Y Please explain what other Health Topics search Text area, no char limit N Skip Logic
issue you had. Group
CAS0029698 X Please tell us about your experience with the Search results were helpful Checkbox, one-up vertical Multi Y Skip Logic
Glossary search feature used today (Please Group

select all that apply)

Results were not relevant/not what | wanted
'Too many results/| needed to refine my search
Not enough results

Returned NO results

Received error message(s)

Search speed was too slow

| experienced a different search issue (please explain): G

CAS0029699 G Please explain what other Glossary search issue Text area, no char limit N Skip Logic
ou had. Group
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CQ Label
Visit Frequency

Role

Other_Role
Internet Access

Access POC

Primary Reason

Visit Reason Other

Care Guidelines




SEE"

ESULTS

CQ Label

Patient materials

Reading Level

OE:Reading Level

Factsheets

OE:Factsheets

Find Info

Could Find info

Could Not Find

Mobile Resource




.}
SEE
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CQ Label

Mobile Resource Other

Mobile Resource_Guidelines

Mobile Resource_Drug Database

Learn about site

Site Aware Other

SocialMedia_Interact

Section Search




.}
SEE

ESULTS

CQ Label

Section Search_Full Site

Other_Full Site Search

Section Search_Guidelines

Other_Guidelines

Section Search_Clinical Trials

Other_Clinical Trials

Section Search_Drug

Other_Drug
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CQ Label
Section Search_Health Topics

Other_Health Topics

Section Search_Glossary

Other_Glossary
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AIDSinfo v3 CUSTOM QUESTION LIST

FORES

QID AnswerID's (DOT Answer Choices Single or | Required Special
(Group ID) Skip Logic Label Question Text ONLY) (limited to 50 characters) Skip to | Type (select from list) Multi YIN Instructions
CWS05949 How frequently do you visit this site? CWS05949A001 First time Radio button, one-up Single Y
vertical
CWS05949A002 More than once a day
CWS05949A003 Daily
CWS05949A004 About once a week
CWS05949A005 /About once a month
CWS05949A006 Every 6 months or less
CWS05950 \What best describes your role in visiting the CWS05950A001 Physician with fewer than 50 HIV/AIDS patients (o] Radio button, one-up Y Skip Logic
AIDS<em>info</em> site today? vertical Single Group
ICWS05950A002 Physician with more than 50 HIV/AIDS patients o
CWS05950A003 Nurse o
CWS05950A004 Nurse practitioner or physician assistant o
ICWS05950A005 Pharmacist [0}
ICWS05950A006 Researcher or Scientist
ICWS05950A007 Case manager
ICWS05950A008 Social worker
ICWS05950A009 Education and outreach worker
CWS05950A010 Support group facilitator
CWS05950A011 Librarian or other information provider
CWS05950A012 News reporter or media
CWS05950A013 Patient
CWS05950A014 Family or friend of person living with HIV/AIDS
CWS05950A015 Student
ICWS05950A016 Other, please specify A
CWS05951 A Other best describes role. Text field, <100 char open N
CAS0029641 o |As a healthcare provider, do you have Internet Yes H Radio button, one-up Single Y Skip Logic
access at the point of care? vertical Group
No
| don't see patients at the point of care
CAS0029642 H Do you use a mobile device, such as a phone or Yes Radio button, one-up Single Y Skip Logic
a tablet, at the point of care? vertical Group
No
CWS05952 \What is the primary reason for your visit to the CWS05952A001 /Access federal HIV/AIDS Clinical Care Guidelines E Radio button, one-up Single Y Skip Logic
IAIDS<em>info</em> site today? vertical Group
CWS05952A002 /Access materials in Spanish
ICWS05952A003 /Access other clinical care or treatment information
CWS05952A004 /Access the HIV/AIDS Drug Database
ICWS05952A005 /Access the HIV/AIDS Glossary
CWS05952A008 Find general information about HIV/AIDS, including
prevention and testing information
ICWS05952A009 Find information about the HIV/AIDS awareness days
(e.g., World AIDS Day, Vaccine Day)
ICWS05952A010 Find information on HIV/AIDS clinical trials
CWS05952A016 Order publications
CWS05952A022 Find patient education information and/or materials for B
myself, a fmaily family member, or a friend
CWS05952A017 Find education information and/or materials on HIV/AIDS | B,-T,G
for my patients
CWS05952A020 View AIDS<em>info</em> content on a mobile device
CWS05952A021 Other, please specify (o]
CWS05953 (o3 \What is your other reason for coming to the Text area, no char limit N Skip Logic
JAIDS<em>info</em>site? open Group
CWS05954 E \Which Clinical Care Guidelines do you use? CWS05954A001 /Adult and Adolescent Guidelines Multi Y Skip Logic
Checkbox, one-up vertical Group
ICWS05954A002 Pediatric Guidelines
CWS05954A003 Perinatal Guidelines
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QID AnswerID's (DOT Answer Choices Single or | Required Special
(Group ID) Skip Logic Label Question Text ONLY) (limited to 50 characters) Skip to | Type (select from list) Multi YIN Instructions
ICWS05954A004 /Adult and Adolescent Ol Guidelines
ICWS05954A005 Pediatric Ol Guidelines
CWS05954A006 Health-Care Worker Exposure Guidelines (PEP)
CWS05954A007 Nonoccupational Exposure Guidelines (nPEP)
CWS05954A008 Revised Guidelines for Counseling, Testing, and Referral
CWS05954A009 Incorporation of HIV Prevention Guidelines
CWS05958 B \What types of patient education materials would |CWS05958A001 Print material (fact sheets and brochures) that | can order Multi-select Y Skip Logic
you be interested in obtaining? (Select all that by mail Group
apply) Checkbox, one-up vertical
CWS05958A002 Fact sheets and handouts that | can download and print
CWS05958A003 Interactive, Web-based educational tools
CWS05958A004 Information for mobile devices, including Podcasts and
MP3s
CWS05958A005 PowerPoint slides/presentations
CWS05958A006 RSS feeds
CAS0029657 T Did you find the reading level of fact sheets Yes Radio button, one-up Single Y Skip Logic
appropriate for your patients? vertical Group
No, please explain \
CAS0029658 Vv Please explain how we could improve the content Single N Skip Logic
provided: Text area, no char limit Group
CAS0029659 G Did the factsheets cover the topics you discuss Yes Radio button, one-up Single Y Skip Logic
\with your patients? vertical Group
No, please explain J
CAS0029660 DOT: Orange set of question moved from e explain how we could improve the content Single N Skip Logic
the end of the survey ed: Text area, no char limit Group
CWS05975 u find the information you were looking for?|CWS05975A001 Yes Q Radio button, one-up Single Y Skip Logic
vertical Group
CWS05975A002 No P
CWS05976 Q Please specify what information you were Text area, no char limit N Skip Logic
seeking. Group
CWS05977 P Please specify what information you were unable Text area, no char limit N Skip Logic
ito find Group
CWS05971 \Which AIDS<em>info</em> resource(s) would  |CWS05971A001 Guidelines W  |Checkbox, one-up vertical Multi Y Skip Logic
lyou like to access on your mobile device? (Please| Group
select all that apply)
CWS05971A003 Drug database U
CWS05971A004 Search for HIV/AIDS clinical trials
CWS05971A005 Read the weekly r I
CWS05971A006 View and download consumer fact sheets
CWS05971A007 \View and download the HIV/AIDS glossary
Not interested in accessing AIDS<em>info</em>
resource(s) on mobile device
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FORES

QID AnswerID's (DOT Answer Choices Single or | Required Special
(Group ID) Skip Logic Label Question Text ONLY) (limited to 50 characters) Skip to | Type (select from list) Multi YIN Instructions
ICWS05971A008 Other, please specify R
CWsS05972 R Other mobile resource(s) you would like to Text area, no char limit N Skip Logic
access. Group
CAS0029683 w How would you primarily like to view the In its entirety Radio button, one-up Single Y Skip Logic
guidelines? vertical Group
Summary
Boxed Recommendations
Decision tree
Don't know
CAS0029684 U How would you primarily like to view the drug Full drug label Radio button, one-up Single Y Skip Logic
database? vertical Group
Summary of the drug label
Patient Summary
Don't know
How did you learn about the AIDS<em>info</em>|CWS05962A001 From a family member or friend Skip Logic
\Web site? (Select all that apply) Group
CWS05962 Checkbox, one-up vertical| Multi-select Y
CWS05962A002 From a federal Web site, including NLM and NIH (.gov)
ICWS05962A003 From a health organization or association
ICWS05962A004 From a listserv or email message
ICWS05962A005 From a mobile phone text message or alert
CWS05962A006 From a newspaper, magazine, journal, or newsletter
CWS05962A007 From a non-federal Web site (.com, .org, .edu)
From a physician, nurse, pharmacist, or other health care
CWS05962A008 provider
ICWS05962A009 From a posting on a social network (Facebook, MySpace,
Twitter)
CWS05962A010 From AIDS<em>info</em> or <em>info</em>SIDA e-
newsletter
From an instructor, class, workshop, or professional
CWS05962A011 meeting
CWS05962A012 Instant message from a friend or colleague
CWS05962A013 Internet blogs or discussion forums
CWS05962A014 Library
CWS05962A015 Outreach event where | met
IAIDS<em>info</em>/<em>info</em>SIDA staff
CWS05962A016 \Web search engine (Google, Yahoo, etc.)
ICWS05962A017 Don't recall
CWS05962A018 Other-please-speeify A
CWS05963 A Other way of learning about the Text field, <100 char N Skip Logic
IAIDS<em>info</em> site. Group
CWS05968 How would you most like to interact with this site? Checkbox, three-up Multi Y
(Please select all that apply) vertical
CWS05968A005 Follow on Twitter
ICWS05968A006 Follow on Facebook
ICWS05968A007 In virtual worlds (e.g., Second Life)
CWS05968A008 Listening to Podcasts or audio
CWS05968A009 Reading blogs
CWS05968A010 Receiving newsletters/email updates
CWS05968A011 Subscribing to RSS feeds
CWS05968A012 \Watch webinars and/or videos
CWS05968A013 Download a mobile application or tool for my mobile
device
CWS05968A014 View and browse the Web site on a mobile device
CAS0029685 Which section(s) of the site did you use the Full Site/ Global Search J Checkbox, one-up vertical Multi Y Skip Logic
search feature for? (Please select all that apply) Group
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QID AnswerID's (DOT Answer Choices Single or | Required Special
(Group ID) Skip Logic Label Question Text ONLY) (limited to 50 characters) Skip to | Type (select from list) Multi YIN Instructions
Guidelines w
Clinical Trials R
Drugs K
Health Topics S
Glossary X
| did not use the search feature
CAS0029686 J Please tell us about your experience with the Full Search results were helpful Checkbox, one-up vertical Multi Y Skip Logic
Site/ Global Search feature used today (Please Group

select all that apply)

Results were not relevant/not what | wanted
'Too many results/I needed to refine my search
Not enough results

Returned NO results

Received error message(s)

Search speed was too slow

| experienced a different search issue (please explain): M
CAS0029669 M Please explain what other Full Site/ Global Text area, no char limit N Skip Logic
'Search issue you had. Group
CAS0029670 w Please tell us about your experience with the Search results were helpful Checkbox, one-up vertical Multi Y Skip Logic
Guidelines search feature used today (Please Group

select all that apply)

Results were not relevant/not what | wanted
'Too many results/l| needed to refine my search
Not enough results

Returned NO results

Received error message(s)

Search speed was too slow

| experienced a different search issue (please explain): L
CAS0029671 L Please explain what other Guidelines search Text area, no char limit N Skip Logic
issue you had. Group
CAS0029672 R Please tell us about your experience with the Search results were helpful Checkbox, one-up vertical Multi Y Skip Logic
Clinical Trials search feature used today (Please Group

select all that apply)

Results were not relevant/not what | wanted
'Too many results/l needed to refine my search
Not enough results

Returned NO results

Received error message(s)

Search speed was too slow

| experienced a different search issue (please explain): H
CAS0029673 H Please explain what other Clinical Trials search Text area, no char limit N Skip Logic
issue you had. Group
CAS0029674 K Please tell us about your experience with the Search results were helpful Checkbox, one-up vertical Multi Y Skip Logic
Drug search feature used today (Please select all Group
that apply)
Results were not relevant/not what | wanted
'Too many results/I needed to refine my search
Not enough results
Returned NO results
Received error message(s)
Search speed was too slow
| experienced a different search issue (please explain): P
CAS0029675 P Please explain what other Drug search issue you Text area, no char limit N Skip Logic

had. Group
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(Group ID) Skip Logic Label Question Text ONLY) (limited to 50 characters) Skip to | Type (select from list) Multi YIN Instructions
CAS0029696 S Please tell us about your experience with the Search results were helpful Checkbox, one-up vertical Multi Y Skip Logic
Health Topics search feature used today (Please Group
select all that apply)
Results were not relevant/not what | wanted
'Too many results/l needed to refine my search
Not enough results
Returned NO results
Received error message(s)
Search speed was too slow
| experienced a different search issue (please explain): Y
CAS0029697 Y Please explain what other Health Topics search Text area, no char limit N Skip Logic
issue you had. Group
CAS0029698 X Please tell us about your experience with the Search results were helpful Checkbox, one-up vertical Multi Y Skip Logic
Glossary search feature used today (Please Group
select all that apply)
Results were not relevant/not what | wanted
'Too many results/| needed to refine my search
Not enough results
Returned NO results
Received error message(s)
Search speed was too slow
| experienced a different search issue (please explain): G
CAS0029699 G Please explain what other Glossary search issue Text area, no char limit N Skip Logic
lyou had. Group
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(Group ID) Skip Logic Label Question Text ONLY) (limited to 50 characters) Skip to | Type (select from list) Multi YIN Instructions
CWS05949 How frequently do you visit this site? CWS05949A001 First time Radio button, one-up Single Y
vertical
CWS05949A002 More than once a day
CWS05949A003 Daily
CWS05949A004 About once a week
CWS05949A005 /About once a month
CWS05949A006 Every 6 months or less
CWS05950 \What best describes your role in visiting the CWS05950A001 Physician with fewer than 50 HIV/AIDS patients Radio button, one-up Y Skip Logic
IAIDS<em>info</em> site today? vertical Single Group
ICWS05950A002 Physician with more than 50 HIV/AIDS patients
CWS05950A003 Nurse
CWS05950A004 Nurse practitioner or physician assistant
ICWS05950A005 Pharmacist
ICWS05950A006 Researcher or Scientist
ICWS05950A007 Case manager
ICWS05950A008 Social worker
ICWS05950A009 Education and outreach worker
CWS05950A010 Support group facilitator
CWS05950A011 Librarian or other information provider
CWS05950A012 News reporter or media
CWS05950A013 Patient
CWS05950A014 Family or friend of person living with HIV/AIDS
CWS05950A015 Student
ICWS05950A016 Other, please specify A
CWS05951 A Other best describes role. Text field, <100 char open N
CWS05952 \What is the primary reason for your visit to the CWS05952A001 /Access federal HIV/AIDS Clinical Care Guidelines Ez Radio button, one-up Single Y Skip Logic
IAIDS<em>info</em> site today? ! vertical Group
CWS05952A002 /Access materials in Spanish
ICWS05952A003 /Access other clinical care or treatment information
CWS05952A004 /Access the HIV/AIDS Drug Database
ICWS05952A005 /Access the HIV/AIDS Glossary
are-providerwith-a-question-er-cencern
CWS05952A008 Find general information about HIV/AIDS, including B
prevention and testing information
CWS05952A009 Find information about the HIV/AIDS awareness days
(e.g., World AIDS Day, Vaccine Day)
CWS05952A010 Find information on HIV/AIDS clinical trials
ICWS05952A011 [FincHinks-to-otherInternetresources-en-HIV/AIDS
ISWS05952A043 Justbrowsing
AlDS<em>info<ferm>
CWS05952A016 Order publications
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CWS05952A017 Find-patient-edueation-information-and/or materials-on BXG
HAAAIDS-Find education information and/or materials on
HIV/AIDS for my patients
|CWS05952A018 Fine-information-on-professional-continuing-education
ICWS05952A019 Studentassignment
CWS05952A020 View AIDS<em>info</em> content on a mobile device
CWS05952A021 Other, please specify C
CWS05953 (o \What is your other reason for coming to the Text area, no char limit N Skip Logic
IAIDS<em>info</em>site? open Group
CWS05954 E \Which Clinical Care Guidelines do you use? CWS05954A001 /Adult and Adolescent Guidelines Multi Y Skip Logic
Checkbox, one-up vertical Group
ICWS05954A002 Pediatric Guidelines
ICWS05954A003 Perinatal Guidelines
ICWS05954A004 /Adult and Adolescent Ol Guidelines
ICWS05954A005 Pediatric Ol Guidelines
ICWS05954A006 Health-Care Worker Exposure Guidelines (PEP)
CWS05954A007 Nonoccupational Exposure Guidelines (nPEP)
CWS05954A008 Revised Guidelines for Counseling, Testing, and Referral
ICWS05954A009 Incorporation of HIV Prevention Guidelines
ICWS05955 z \What-format-do-yeuprefer-te-use-when-viewing  |CWS05955A001 PBF Skip-tegie
[Clinical-Care-Guidelines Cheekb: one-up-vertical Multi ¥ Group
|CWS05955A002 HTME
SRSEIAEe Other; please-specify F
ICWS05956 F What-ether-formats-would-you-like-to-use? Fextfield—<100-char N Skip-Legie
Sredp
¥ - o Voo - - = v = -
|CWS05957A002 Ne
CWS05958 B \What types of patient education materials would |[CWS05958A001 Print material (fact sheets and brochures) that | can order Multi-select Y Skip Logic
lyou be interested in obtaining? (Select all that by mail Group
apply) Checkbox, one-up vertical
CWS05958A002 Fact sheets and handouts that | can download and print
CWS05958A003 Interactive, Web-based educational tools
CWS05958A004 Information for mobile devices, including Podcasts and
MP3s
ICWS05958A005 PowerPoint slides/presentations
ICWS05958A006 RSS feeds
CWS05959 % What-reading-levelweuld-you-find-mest-helpful-for CWS05959A00% Elementary-level Radio-button,-one-up Single % Skip-tegie
patient education-materials? (select one) vertical Group
|ICWS05959A002 Middle school-level
ISWSO5959A003 High-scheoHevel
|ISWSO5959A004 (College-level
CWS05960 b \What-type-of prevention-and-testing-information  |CWS05960A001 Prevention-of mother-to-child-transmission- Mt N Skip-toegic
lare-yeulookingfor? Cheekb Re-up-vertical Group
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B8}
[CWS05960A003 Preventionresearch-{microbicidespreventive vaccines;
PrER)
S CESEOAGE ; z R 5 = :
DOT: Orange set of question moved from the ]
end of the survey - -
rformation-on-HiV-testingfor-adelescents-and-adults
; et o,
ICWSO05960A005 tests)
tests-that-ar nducted—freauenev-of- testing—aceura §
tests thatare cor frequency-of testing, accuracy of
HIV-tests)
|EWSO5960A007 Otherplease-specify G
CWS05975 Did you find the information you CWS05975A001 Yes Q Radio button, one-up Single Y Skip Logic
lseught? (selectone) vertical Group
CWS05975A002 No P
CWS05976 Q Please specify what information you were Text area, no char limit N Skip Logic
seeking. Group
CWS05977 P Please specify what information you were unable Text area, no char limit N Skip Logic
ito find Group
CWS05971 \Which AIDS<em>info</em> resource(s) would |CWS05971A001 View-the Guidelines Checkbox, one-up vertical Multi Y Skip Logic
lyou like to access on your mobile device? (Please| Group
select all that apply)
|CWS05971A002 Seareh-the-gidelines-
CWS05971A003 ISeareh-the Drug database te-ecate-factsheets-abeut
H-related-drugs
CWS05971A004 Search for HIV/AIDS clinical trials
ICWS05971A005 Read the weekly r |
CWS05971A006 View and download consumer fact sheets
CWS05971A007 View and download the HIV/AIDS glossary
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ICWS05971A008 Other, please specify R
CWS05972 R Other mobile resource Text area, no char limit N Skip Logic
Group
How did you learn about the AIDS<em>info</em>|CWS05962A001 From a family member or friend Skip Logic
\Web site? (Select all that apply) Group
CWS05962 Checkbox, one-up vertical| Multi-select Y
CWS05962A002 From a federal Web site, including NLM and NIH (.gov)
ICWS05962A003 From a health organization or association
ICWS05962A004 From a listserv or email message
ICWS05962A005 From a mobile phone text message or alert
CWS05962A006 From a newspaper, magazine, journal, or newsletter
CWS05962A007 From a non-federal Web site (.com, .org, .edu)
From a physician, nurse, pharmacist, or other health care
CWS05962A008 provider
ICWS05962A009 From a posting on a social network (Facebook, MySpace,
Twitter)
CWS05962A010 From AIDS<em>info</em> or <em>info</em>SIDA e-
newsletter
From an instructor, class, workshop, or professional
CWS05962A011 meeting
CWS05962A012 Instant message from a friend or colleague
CWS05962A013 Internet blogs or discussion forums
CWS05962A014 Library
CWS05962A015 Outreach event where | met
IAIDS<em>info</em>/<em>info</em>SIDA staff
CWS05962A016 \Web search engine (Google, Yahoo, etc.)
ICWS05962A017 Don't recall
CWS05962A018 Other-please-speeify A
CWS05963 A Other way of learning about the Text field, <100 char N Skip Logic
IAIDS<em>info</em> site. Group
CWS05964 IDigh-you-use-any-of these-AIDS<em>info<fem> Cheekbox—ene-tp-vertical| Muti-Seleet ¥ Skip-tegie
) : ! Group
lconcern? ICWS05964A00% Ermait
ICWS05964A002 Live-Help-service (One-on-one-chat-supporty W
ISWS05964A003 Telephoneteferen Fvi
i
|ICWS05964A005 INe+did-net know-theseservices-existed v
CWS05965 W e e e i e Textarea,—no-charlimit N
CWS05966 v -Hwould-have known-thathelp-was-available+ Cheekb Re-tp-vertical| Mutti-Seleet ¥
would-have-used: |CWS05966A001 Email
|CWS05966A002 Live-Help-service (One-on-one-chat-support)
|CWS05966A003 Telephene-referenceservice
|ISWS05966A004 INene-ofthese
CWS05967 Whie#e#&he#eﬂevmg—re&a&ed—reseureesafewﬂ ICWS05967A00% AIDS-Education-Globalrformation tem-{(AEGIS) Checkb ne-up-vertical| Multi-Seleet ¥
using-today?(Select-al-that-apply)
ICWSO5967A002 AIDS-thfoNet
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Web-pages
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(Group ID) Skip Logic Label Question Text ONLY) (limited to 50 characters) Skip to | Type (select from list) Multi YIN Instructions
ICWS0O5967A020
CWS05968 How would you most like to interact with this site? [CW-S05968A06% Checkbox, three-up Multi Y
(Please select all that apply) vertical
ICWSO5968A002
ICWS05968A003
IEWS05968A004
CWS05968A005 i i G i Follow on Twitter
ICWS05968A006 A tal-networks-(e.g-FacebookMySpaee)-Follow on
Facebook
ICWS05968A007 In virtual worlds (e.g., Second Life)
CWS05968A008 Listening to Podcasts or audio
CWS05968A009 Reading blogs
CWS05968A010 Receiving newsletters/email updates
CWS05968A011 Subscribing to RSS feeds
ICWS05968A012 Watching-Vod or-vides\Watch webinars and/or
videos
CWS05968A013 Download a mobile application or tool for my mobile Ui S
device
CWS05968A014 View and browse the Web site on a mobile device U S

Text area, no char limit

Text area, no char limit
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Text area, no char limit
Text area, no char limit
Text area, no char limit
Text area, no char limit
CWS05969 U IWhattype-of mobile-deviee-willyou-use-to-aceess [CWSO5969A00% Blaekberry Cheekb ne-up-vertical Mt ¥ Skip-Legie
B e e e I DOT: e
pIREEERD) Countries
- !
ICWS05963A003 WebOS-pewered-phones{PalmiHP)
= =
|CWS05969A005 Symbian-powered-phenes
|CWS05969A006 Linux-pewered-phones
[EWSO5969A007 Otherpleasespecify T
CWS05970 ¥ [Othermebile-deviee Textfield, <100-char N Skip-Logic
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RESULTS

QID Skip Logic AnswerID's (DOT Answer Choices Single or | Required Special
(Group ID) Label Question Text ONLY) (limited to 50 characters) Skip to | Type (select from list) Multi YIN Instructions CQ Label
CWS05949 How frequently do you visit this site? CWS05949A001 First ime Radio button, one-up Single Y Visit Frequency
vertical
CWS05949A002 More than once a day
CWS05949A003 Daily
CWS05949A004 About once a week
CWS05949A005 About once a month
CWS05949A006 Every 6 months or less
CWS05950 \What best describes your role in visiting the CWS05950A001 Physician with fewer than 50 HIV/AIDS patients Radio button, one-up Y OPS Group Role
AIDS<em>info</em> site today? vertical Single
CWS05950A002 Physician with more than 50 HIV/AIDS patients
CWS05950A003 Nurse
CWS05950A004 Nurse practitioner or physician assistant
CWS05950A005 Pharmacist
CWS05950A006 Researcher or Scientist
CWS05950A007 ICase manager
CWS05950A008 Social worker
CWS05950A009 Education and outreach worker
CWS05950A010 'Support group facilitator
CWS05950A011 Librarian or other information provider
CWS05950A012 News reporter or media
CWS05950A013 Patient
CWS05950A014 Family or friend of person living with HIV/AIDS
CWS05950A015 Student
CWS05950A016 Other, please specify A
CWS05951 A Other best describes role. Text field, <100 char open N Other_Role
CWS05952 \What is the primary reason for your visit to the CWS05952A001 |IAccess federal HIV/AIDS Clinical Care Guidelines EZ Radio button, one-up Single Y Skip Logic Primary Reason
AIDS<em>info</em> site today? ’ vertical Group
CWS05952A002 |Access materials in Spanish Y
CWS05952A003 IAccess other clinical care or treatment information
CWS05952A004 |Access the HIV/AIDS Drug Database
CWS05952A005 Access the HIV/AIDS Glossary
CWS05952A006 Conduct scientific research
CWS05952A007 Confirm or verify information prior to contacting a health
care provider with a question or concern
CWS05952A008 Find general information about HIV/AIDS, including D
prevention and testing information
CWS05952A009 Find information about the HIV/AIDS awareness days
(e.g., World AIDS Day, Vaccine Day)
CWS05952A010 Find information on HIV/AIDS clinical trials
CWS05952A011 Find links to other Internet resources on HIV/AIDS
CWS05952A012 Find materials for a project or presentation
CWS05952A013 Just browsing
CWS05952A014 Obtain information about AIDS vaccine development
CWS05952A015 (Obtain promotional or training materials about
IAIDS<em>info</em>
CWS05952A016 Order publications
CWS05952A017 Find patient education information and/or materials on B,X
HIV/AIDS
CWS05952A018 Find information on professional continuing education
CWS05952A019 Student assignment
CWS05952A020 \View AIDS<em>info</em> content on a mobile device
CWS05952A021 Other, please specify C
CWS05953 (o3 \What is your other reason for coming to the Text area, no char limit N Skip Logic Visit Reason Other
AIDS<em>info</em>site? open Group
CWS05954 E 'Which Clinical Care Guidelines do you use? CWS05954A001 Adult and Adolescent Guidelines Multi Y Skip Logic Care Guidelines
Checkbox, one-up vertical Group

CWS05954A002

Pediatric Guidelines
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(Group ID) Label Question Text ONLY) (limited to 50 characters) Skip to | Type (select from list) Multi YIN Instructions CQ Label
CWS05954A003 Perinatal Guidelines
CWS05954A004 |Adult and Adolescent Ol Guidelines
CWS05954A005 Pediatric Ol Guidelines
CWS05954A006 Health-Care Worker Exposure Guidelines (PEP)
CWS05954A007 Nonoccupational Exposure Guidelines (nPEP)
CWS05954A008 Revised Guidelines for Counseling, Testing, and Referral
CWS05954A009 Incorporation of HIV Prevention Guidelines
CWS05955 z \What format do you prefer to use when viewing |CWS05955A001 PDF Skip Logic Format Care Guideline
Clinical Care Guidelines Checkbox, one-up vertical Multi Y Group
CWS05955A002 HTML
CWS05955A003 Mobile version optimized for my mobile device
CWS05955A004 Other, please specify F
CWS05956 F 'What other formats would you like to use? Text field, <100 char N Skip Logic Other Formats
Group
CWS05957 Y Are you aware of the Spanish-language site, CWS05957A001 'Yes Radio button, one-up Single Y Skip Logic Aware Spanish site
aidsinfo.nih.gov/infoSIDA? vertical Group
CWS05957A002 No
CWS05958 B \What types of patient education materials would |CWS05958A001 Print material (fact sheets and brochures) that | can order Multi-select Y Skip Logic Patient materials
you be interested in obtaining? (Select all that by mail Group
apply) Checkbox, one-up vertical
CWS05958A002 Fact sheets and handouts that | can download and print
CWS05958A003 Interactive, Web-based educational tools
CWS05958A004 Information for mobile devices, including Podcasts and
MP3s
CWS05958A005 PowerPoint slides/presentations
CWS05958A006 RSS feeds
CWS05959 X 'What reading level would you find most helpful for|CWS05959A001 Elementary level Radio button, one-up Single Y Skip Logic Material Reading level
patient education materials? (select one) vertical Group
CWS05959A002 Middle school level
CWS05959A003 High school level
CWS05959A004 College level
CWS05960 D \What type of prevention and testing information |CWS05960A001 Prevention of mother-to-child transmission Multi N Skip Logic Prevent/Testing info
are you looking for? Checkbox, one-up vertical Group
CWS05960A002 Pre)vention of opportunistic infections (PCP, MAC, Crypto,
TB
CWS05960A003 Prevention research (microbicides, preventive vaccines,
PrepP)
CWS05960A004 Information on HIV transmission (abstinence, safe sex,
clean needles)
Information on HIV testing for adolescents and adults
(frequency of testing, window period, accuracy of HIV
CWS05960A005 tests)
CWS05960A006 Testing of infants born to HIV-positive mothers (types of
tests that are conducted, frequency of testing, accuracy of
HIV tests)
CWS05960A007 Other, please specify G
CWS05961 G Other prevention and testing information Text field, <100 char N
How did you learn about the AIDS<em>info</em>|CWS05962A001 From a family member or friend OPS Group
\Web site? (Select all that apply)
CWS05962 Checkbox, one-up vertical| Multi-select Y Learn about site
CWS05962A002 From a federal Web site, including NLM and NIH (.gov)
CWS05962A003 From a health organization or association
CWS05962A004 From a listserv or email message
CWS05962A005 From a mobile phone text message or alert
CWS05962A006 From a newspaper, magazine, journal, or r
CWS05962A007 From a non-federal Web site (.com, .org, .edu)
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From a physician, nurse, pharmacist, or other health care
ICWS05962A008 provider
ICWS05962A009 From a posting on a social network (Facebook, MySpace,
Twitter)
ICWS05962A010 From AIDS<em>info</em> or <em>info</em>SIDA e-
newsletter
From an instructor, class, workshop, or professional
ICWS05962A011 meeting
ICWS05962A012 Instant message from a friend or colleague
ICWS05962A013 Internet blogs or discussion forums
ICWS05962A014 Library
ICWS05962A015 Outreach event where | met
IAIDS<em>info</em>/<em>info</em>SIDA staff
ICWS05962A016 \Web search engine (Google, Yahoo, etc.)
CWS05962A017 Don't recall
ICWS05962A018 Other, please specify A
CWS05963 A Other way of learning about the Text field, <100 char N OPS Group Site Aware Other
AIDS<em>info</em> site.
CWS05964 Did you use any of these AIDS<em>info</em> Checkbox, one-up vertical| Multi-Select Y Skip Logic services used
services today to get help with a question or Group
concern? ICWS05964A001 Email
ICWS05964A002 Live Help service (One-on-one chat support) w
ICWS05964A003 Telephone reference service
CWS05964A004 No, | did not need any help today
ICWS05964A005 No, | did not know these services existed \"
CWS05965 W \What would help improve your experience Text area, no char limit N Nav. Improvement
navigating and using the live help service?
CWS05966 v If | would have known that help was available, | Checkbox, one-up vertical| Multi-Select Y Sves used if avail
would have used: ICWS05966A001 Email
CWS05966A002 Live Help service (One-on-one chat support)
ICWS05966A003 Telephone reference service
ICWS05966A004 None of these
CWS05967 'Which of the following related resources are you |[CWS05967A001 IAIDS Education Global Information System (AEGIS) Checkbox, one-up vertical| Multi-Select Y Resources
using today? (Select all that apply)
CWS05967A002 AIDS InfoNet
CWS05967A003 AIDS.gov (from Department of Health and Human
Services)
CWS05967A004 JAIDSmeds.com
CWS05967A005 <em>ClinicalTrials.gov</em>
CWS05967A006 HIV InSite (University of California, San Francisco)
CWS05967A007 HIV Vaccine Trials Network (HVTN) Web site
CWS05967A008 HIV/AIDS Web pages from Centers for Disease Control
and Prevention (CDC)
CWS05967A009 InfoRed SIDA, Spanish version of AIDS InfoNet
CWS05967A010 <em>info</em>SIDA Spanish version of
IAIDS<em>info</em>
CWS05967A011 Medline or PubMed
CWS05967A012 MedlinePlus
CWS05967A013 National Institute of Allergy and Infectious Diseases
(NIAID)
CWS05967A014 National Library of Medicine (NLM) HIV/AIDS Information
\Web pages
CWS05967A015 National Prevention Information Network from Centers for

Disease Control and Prevention (CDC)
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CWS05967A016 Project Inform

CWS05967A017 Ryan White HIV/AIDS Program from the Health
Resources and Services Administration (HRSA)

CWS05967A018 The Body
CWS05967A019 Veterans Affairs Web pages about HIV/AIDS

QID Skip Logic
(Group ID) Label

Question Text
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CWS05967A020 None of the above
CWS05968 How would you most like to interact with this site? [CWS05968A001 |Adding a widget or gadget to my personalized page Checkbox, three-up Multi Y Skip Logic SocialMedia_Interact
(Please select all that apply) vertical Group
CWS05968A002 Bookmark or tag pages
CWS05968A003 By adding comments, ratings, or reviews
CWS05968A004 Contributing to wikis
CWS05968A005 Following a microblog (e.g., Twitter)
CWS05968A006 In social networks (e.g., Facebook, MySpace)
CWS05968A007 In virtual worlds (e.g., Second Life)
CWS05968A008 Listening to Podcasts or audio
CWS05968A009 Reading blogs
CWS05968A010 Receiving r | s/email updates
CWS05968A011 Subscribing to RSS feeds
CWS05968A012 \Watching Vodcasts or video
CWS05968A013 Download a mobile application or tool for my mobile v,
device
CWS05968A014 \View and browse the Web site on a mobile device U,
CWS05969 u What type of mobile device will you use to access [CWS05969A001 Blackberry S Checkbox, one-up vertical Multi Y Skip Logic Mobile Device
AIDS<em>info</em> resources? (Please select Group
all that apply)
CWS05969A002 iPhone/iTouch/iPad S/
CWS05969A003 \WebOS-powered phones (Palm/HP) S
CWS05969A004 |Android-powered phones (Droid) S
CWS05969A005 'Symbian-powered phones S
CWS05969A006 Linux-powered phones S
CWS05969A007 Other, please specify T,S
CWS05970 T Other mobile device Text field, <100 char N Skip Logic Mobile Device Other
Group
CWS05971 S 'Which AIDS<em>info</em> resource(s) would |CWS05971A001 View the guidelines Checkbox, one-up vertical Multi Y Skip Logic Mobile Resource
you like to access on your mobile device? (Please Group
select all that apply)
CWS05971A002 Search the guidelines
CWS05971A003 'Search the drug database to locate fact sheets about HIV-
related drugs
CWS05971A004 Search for HIV/AIDS clinical trials
CWS05971A005 Read the weekly newsletter
CWS05971A006 View and download consumer fact sheets

CWS05971A007 View and download the HIV/AIDS glossary
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