GOES Processing

The Global Online Enroliment System (GOES) is used to complete and submit
Trusted Traveler (Into Canada via land, air or sea; Into the United States
across the land border from Mexico or Canada; Into the United States
using kiosks in the International Airports; and, Into the Netherlands) and
Free and Secure Trade (US/Mexico FAST and US/Canada FAST)
applications online, and to submit fee payments and schedule Enroliment
Center appointments.

Canadian citizen/residents only apply for Into Canada via land, air or sea.
However, if that application is approved, they are automatically enrolled in the
Into the United States using kiosks in the International Airports and Into
the United States across the land border from Canada or Mexico
programs.

This presentation highlights the step-by-step process of:
— Registering as a new GOES user
— Completing and submitting Trusted Traveler applications
— Paying enrollment fees
— Scheduling Enroliment Center appointments
— Enrolling in additional Trusted Traveler programs
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Information Required for Processing

* Five years of address history.

* Five years of employment history including company names, addresses and
telephone numbers.

* Any criminal history records including approved for rehabilitation information
for Canadian residents.

* Any documents that will be used for admissibility into the United States (and
i(nto Can?da if applying for the Into Canada via land, air or sea program
NEXUS).

* If applying for Into the United States using kiosks in the International
Airports program you must have a current passport.

* Driver’s license information including number, state or province and date of
issue and date of expiration, if applying for Into the United States across the
land border from Canada or Mexico or Into Canada via land, air or sea
programs.

* Vehicle registration number if applying for Into the United States across
the land border from Canada or Mexico program (SENTRI).

* Residents of the United Kingdom applying for Into the United States using

kiosks at International Airports program must enter a Promotional Code

and Police Certificate Number during the application process. The Police

Certificate is provided by the Association of Chief Police Officers Criminal

(I?ecords Office (ACRO). The certificate number is located at the top left of the
ocument.

* Citizen/Residents of Mexico applying for Into the United States using
kiosks at International Airports program must enter their RFC (Registro
Federal de Contribuyentes) and CURP (clave unica de registro de poblacion,
individual number for population regef)g)zglﬂing the application process.



Registering as a New GOES User
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Welcome to GOES page

Customs and Border Protection

Securing America’s Borders

G‘.Es GLOBAL ONLINE
ENROLLMENT SYSTEM

English Francais Espafiol

Welcome to GOES - the Offical U.S. Government Web Site m

In July 2011, U S. Customs and Border
Protection introduced the Single Trusted
[Traveler Program Application for SENTRI,
Once a completed application is certified by the applicant and the non-refundable payment is successfully processed, CBP will review it and determine whether or notto conditionallyMEXUS and Global Entry. ULS. citizen, U.S
approve the application. If your application is conditionally approved, your GOES account will be updated to instruct you to schedule an appointment for an interview. Every individual lawful permanent resident, Canadian citizen,
wha would like to apply for membership - children included and multiple applicants in one household- must create a separate account within GOES, submit a separate application, (Canadian landed immigrant, or Mexican
and schedule a separate interview appointment upon conditional approval citizen applicants can now complete one
application and receive access to all modes

of travel into the United States

The Global Online Enroliment System allows registered users to enter their own applications for U.S. Customns and Border Protection (CBF) Trusted Traveler Frograms, an

d
approved members to edit their information as needed (mistakes on the ariginal application cannot be corrected once the application is certified - your mistakes will need to be
brought to the attention of CBP during your interview

*In order to use to the NEXUS vehicle lanes
For more information regarding the CBP Trusted Traveler Programs, please click on the logos below. Thank you Tor your interest in Customs [ SETEES 0T IEE TT BETEn A Bois
and Border Protection.

clearance Kiosks, you mustbe a NEXUS
more information on the NEXUS program
P e = Z=f **Applicants who apply to NEXUS after they
moml,@'y EnTRY ELux @ ) i 2 I~ AS T ey e
4 - Fres end sacure rrsde SENMTRI must pay an additional $50

Canadian application and vetting fee.

\

member. Please visit www. nexus.gov for

|_Now GOES User |
CARD AGTIVATION
Registered GOE S users can log in here If you are a new GOE S user then

you will need to provide some

personal information and Trusted Click on the Activate Membership Card button to
GOES User ID;| Traveler Membership Murmber (if activate trusted traveler cards received by mail
Password already enrolled) to register

Forgot your password or user ID?

Recover Password
Recover User ID_||

Paperwork Reduction Act Statement. An agency may not conduct or sponsor an information collection and a person is not required to respond to this information unless it displays a current valid OMB control number and an
expiration date. The control number for this collection is 1651-0121. The estimated average time to complete this application is 40 minutes. If you have any comments regarding the burden estimate you can write to U.S
Customs and Border Protection, Office of Regulations and Rulings, 799 9th Street, M\ sashington DC 20229 Exp. 01/31/2014

Activate Membarship Card

DY Ee FACQ: Frequently Asked Questions | Contact GOES Support

[Contact GOES Support

fwacy Statement

+ Type hitps:/igoes-app.chp.dhs.qov in the address bar of your infernet browser or select the Global Entry Logo in the center of the wwi.chp,oov webpage and select the How to Apply tab on the top of the next page. Select online application hyperink. The Welcome to GOES page displays.

‘Select the <appropriate hyperlink> at the top of the page 1o register in English, French or Spanish as a new GOES user

+ Select the Register button. The Warning page displays.

Registration U.S. Customs and Border Protecti
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Warning page

/8 U.5. Depariment of Homeland Securlty
W

G.E GLOBAL ONLINE
ENROLLMENT SYSTEM

l@* U.S. Customs ¢ Border Protectlon
‘}-up ;ﬁ‘f

+ Does the persn you are registering for, already have a GOES User ID? If so, Do not Continue with the registration process. Use the applicant's existing GOES User D
+ Ifyou have forgotten yaur passwaord or GOES User ID, select the appropriate link for "Recover Passward or Recover User [0 on the previous page

o [fyour application was denied and you wish to reapply, use your existing GOES User ID and a "Reapply” option will be available to you

+ Please refer to FAQ on the pravious page for additional information

Using multiple GOES accounts to submit more than one application
for the same person may result in the possible delay or denial of BOTH applications.

| <Back|| Next> |

ustomer Service Contact: cbp.goes.support@dhs.gov

* Select Next. The User Registration — General Information page displays.

Registration U.S. Customs and Border Protecti
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User Registration — General Information page

A UIS: Customs and Border Protection
Securing America’s Borders

G.Es GLOBAL ONLINE SELD
ENROLLMENT SYSTEM r—

= Mandatory Fields

GOES User Registration - General Information “

Last/Paternal Name*

In orderto access and use GOES,

Suffix v
you must first register with our
Maternal Name system. Please enter all required
First Name® data to startthe registration
process.
Iiddle Name
Date of Birth {yyyy/mm/dd)* Year Month) Day Click here to go back to the GOES
Legin page
City of Birth= Lo pag

Country of Birth* e Password Help

State/Province of Birth

e Minimum Length: 8

e Maximum Length: 12

Confirm E-mail Address s Maximum Repeated
Characters : 2

o Minimum Alphabetic

Setyour Password=* Characters Required : 1

+ Minimum Numeric
Characters Required . 1

Look st password help + Starts with 3 Numeric
p—————— Character
|_<Back || Reset ll Next> | + Mo UserMName

» Mo past passwords

s Atleast one character must
be ~I@#5%&* (-_+=0

7, <>

E-mail Address

Confirm Password®

Type <your information> in each field.

Create your <password> and confirm your password. (NOTE: Password rules are listed to the right.)

Select Next. The User Registration — CBP Trusted Traveler Program Member page displays.

Registration U.S. Customs and Border Protecti

on



User Registration — CBP Trusted Traveler Program
Member? page

§ UIST Customs and Border Protection

Sécuring America's Borders

-"-,\
GLOBAL ONLINE
.Es ENROLLMENT SYSTEM HELP

GOES User Registration - CBP Trusted Traveler Program Member? “

Have you ever applied for SENTRI, NEXUS, Global Entry, U dlexico FAST, LS./ Canada FAST OYes ONo You must Answer both questions to
program{s) and been invited to an interview or been approy continue.

Have you ever applied for SENTRI, NEXUS, Glokal Entry, U.S. ( Mexico FAST, U.S. / Canada FAST B Ityou f3|15'ﬂ‘»'EFEG Yes TG_ any of the
programis) and been denied? = Oves ONo questions, Membership

Mumber/PASSID or FAST ID or

FLUX Membership Mumber is
Warning: Failing to correctly answer these questions may delay your application.

required.
If you answered Yes to either ofthe questions, please enter your PASSID or Membership Number. If you are a member Click here to go back to the GOES
of U.S. / Mexico FAST, U.S./ Canada FAST programis), you may enter FAST ID instead of PASSID or Membership Legin page.

Mumber. If you are a FLUX participant, you may enter your FLUX membership number.

The membership number is exactly nine digits. Itis labeled as PASSID on the back of the SENTRI, NEXUS, Global
Entry, U.S. / Mexico FAST, U.S./ Canada FAST card or Program Membership on the interview invitation letter or denial
letter.

Membership Number:

For U.S./ Mexico FAST, U.S. / Canada FAST members, you may enter your FAST ID. The FAST ID is exactly 14 digits
and starts with 4270 or 4110 or 8400 or 3958. It can be found on the back ofthe FAST card.

FAST ID:

For Trusted Traveler Program members who are participating in the FLUX Alliance, you may enter your FLUX
Membership Number. It is exactly 16 digits.

FLUX Membership Number:

|_<Back || Reset |INext> |

ustomer Service Contact: chp.goes.cupport@dhs.gov

* Answer the two questions. If you answer Yes to either question, you must provide a Membership
Number or FAST ID in the field provided.

* Select Next. The User Registration — Security Questions page displays.

Registration U.S. Customs and Border Protecti 7
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User Registration — Security Questions page

) Customs and Border Protection

§§burlny America's Borders

G.E GLOBAL ONLINE
ENROLLMENT SYSTEM HELP

* Mandatory Fields

[ b
Select 3 Secu estions and answer them on the next screen

In order to access and use GOES

What was your childhood home address? A
=y = you must first register in GOES

[ What is/was the name of your first pet? Please select three security
- . questions. You will be asked to
" Ty - z
[ What is/was your father's profession? provide answers on the nesc scrzen
[ What is your favorite vacation spot? These security questions wil help

uniquely identify you in GOES
[ What is your favarite movie?
Click here to go back to the GOES
Login page

(] What is your favarite restaurant?
[ What was your favorite subject in schoal?

[ What is your place of birth (i.e. city, state)?

| <Back || Reset [f hext> |

ustomer Service Contact: cbp.goes.support@dhs.gov

* Choose three questions to uniquely identify yourself with the system.

* Select Next. The User Registration — Security Questions (Answers) page displays.

Registration U.S. Customs and Border Protecti 8
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User Registration — Security Questions (Answers) page

UIS) Customs and Border Protection
¥ing America's Borders

G.Es GLOBAL ONLINE
ENROLLMENT SYSTEM

* Mandatory Fields

GOES User Regi

What isfwas the name of your first pet?

Please answer the questions you
* selected. These security questions
What was your favarite subject in will help uniquely identify you in
school? * GOES

What is/was your father's profession? * .
Please provide answers that you will

remember since you will be asked to
| <Back || Reset}| Hext > | provide the same answers when you
forget your password or GOES user

D

Click here to go back to the GOES
Loagin page

ustomer Service Contact: chp.goes.support@dhs.qov

* Type <the answers> to the three questions chosen on the previous page.

* Select Next. The User Registration — User Information page displays.

Registration U.S. Customs and Border Protecti 9
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User Registration — User Information page

n
BP.gov

GLOBAL ONLINE
ENROLLMENT SYSTEM

GOES User Registration - User Information

This is your GOES User ID. Please record or print this 1D and store it in a safe place,
a5 you will need this ID everytime you log inte GOES.

This is your GOES User 1D. You will
need this ID everytime you log into

This completes the registration process. In order to file an application for a Trusted

GOES
Traveler Program, you will need to login to GOES and submit a completed application.
If you are a current Trusted Traveler cardholder and you provided your Membership Ta print this page. click here
Mumber during registration, yvou should have access to your account.

User ID: W00007848C

Print | | Login

ustomer Service Contact: goes.support@customs.treas.gov

* Your GOES User ID displays on the page. To print this page for your records, select
Print or select Login to start the application process.

* If an email address was entered on the User Registration — General Information
page, an email message containing your User ID was sent to the account provided.

Registration

U.S. Customs and Border Protecti
on
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Online Completion and
Submission of
Trusted Traveler
Applications

Application Processing U.S. Customs and Border Protecti
on
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Welcome to GOES page

GLOBAL ONLINE
ENROLLMENT SYSTEM

Welcome to GOES - the Offidal U.S. Government Web Site m

The Global Online Enroliment System allows registered users to enter their own applications for U.S. Customs and Border Protection (CBP) Trusted Traveler Programs, and
approved members to edit their information as needed (mistakes on the original application cannot be corrected once the application is certified - your mistakes will need to be
brought to the attention of CBP during your interview)

Select a L: English Francais Espafiol

In July 2011, U.S. Customs and Border
Frotection introduced the Single Trusted
[Traveler Program Application for SENTRI,
Once a completed application is certified by the applicant and the non-refundable payment is successfully processed, GBP will review it and determine whether or not to conditionallyNEXUS and Global Entry. U.S. citizen, U.S
approve the application. If your application is conditionally approved, your GOES account will be updated to instruct you to schedule an appointment for an interview. Every individual  [lawful permanent resident, Canadian citizen,
who would like to apply for membership - children included and multiple applicants in one household- must create a separate account within GOES, submit a separate application, |Canadian landed immigrant, or Mexican

and schedule a separate interview appointment upon conditional approval citizen applicants can now complete one

application and receive access to all modes

of travel into the United States
Trusted Traveler Programs

“In order to use to the NEXUS vehicle lanes
N " N " N into Canada or use the Canadian pre-
:?‘rdrg:selrrﬂ;rrg::s:gnregardlng|I’|e CBP Trusted Traveler Programs, please click on the logos below. Thank you for your interest in Customs sl reulmast bom NEXS

member. Please visit www.nexus.gov for
(.l,()l%.r\l,@/ ENTRY FLUX )

more information on the NEXUS program.

)

= 7 ==Applicants who apply to NEXUS after they
—al have been approved for Global Entry or

H N st I Y SENTRI must pay an additional $50

Canadian application and vetting fee
New GOES User
CARD ACTIVATION

If you are a new GOES user then
you will need to provide some

Existing GOES U:

Registered GOES users can log in hereg}

personal information and Trusted Click on the Activate Membership Card button to
OES User ID:| vavelcs Membesahup Musmber (i activate trusted traveler cards received by mail
Password already enrolled) to register.

ate Membership Card

Forgot your password or user ID?

Recover Password
Recover User ID

Paperwork Reduction Act Statement: An agency may not conduct or sponsor an information collection and a perseon is not required to respond to this information unless it displays a currentvalid OMB control number and an
expiration date. The control number for this collection is 1651-0121. The estimated average time to complete this application is 40 minutes. If you have any comments regarding the burden estimate you can write to U.S
Customns and Border Protection, Office of Regulations and Rulings, 799 9th Street, NW., Washington DC 20229, Exp. 01/31/2014

I YNSTEEGE FACQ: Erequently Asked Questions | Contact: GOES Support

Type your <User ID> and <Password>.

Select the Sign In button. The Terms and Conditions page displays.

Application Processing U.S. Customs and Border Protecti
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Terms and Conditions page

RE Tl

I
A
) \% '
" .L Home | Help | Log off
v

GLOBAL ONLINE ENROLLMENT SYSTEM

ANE ¥

Terms and Conditions

You are entering an Official United States Government System, which may be used only for authorized purposes. The Government may monitor and audit usage of this systern and
all persons are hereby notified, that use of this system constitutes consentto such monitoring and auditing. Unauthaorized attempts to upload information and/or change infarmation
on these Web sites are strictly prohibited and are subject to prosecution under the Computer Fraud and Abuse Act of 1986 and Title 18 U.5.C. Sec 1001 and 1030.

Use ofthis system constitutes consentto the above IF YOU DO NOT CONSENT, DO NOT CONTINUE.

Clig \mtl print this page.

= Do Mot Enter | Enter =

You can print the Terms and Conditions page by selecting the Print hyperlink.

Select Enter hyperlink if you consent to the message displayed. The Account
Summary page displays.

Application Processing U.S. Customs and Border Protecti
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Account Summary page

o | Halp | Log off

‘} @ GLOBAL ONLINE ENROLLNENT SY3TEN

_-l_'_|s S;I's'_:j:.f__ Welcome, Shannanl Today bsJul 28, 2010

i e

I
e e - g aplthn - it
g

e

o
= : Proarir Membershinls)
Envollin & Nexw Program
Program Membarablp Humbar frdny Fangal Daie Atk

+ No spplicetion in-process, Plesse click on 'Enroll in & New Program’ b stark an initial enrollment, If you're already & member of SENTRL, NEXUS, Global Entry o FAST, click on 'Change Profile’ to grovide your membership number (PASSID or
FASTID).

* Select Enroll in a New Program to begin the application process. The Program
Membership Questions page displays.

Application Processing U.S. Customs and Border Protecti
on



Program Membership Questions page

l‘&‘ GLOBAL ONLINE ENROLLMENT 3YSTEM

Home | Log of?

Pragram Membership Questions

| <Back

e

Customer Service Contact: chp. goes. supporbdhs. gov

Answer the two questions listed. If you answer Yes to either of the questions, you will have to provide your

previous PASS ID, FAST ID or FLUX Membership number using the Change Profile hyperlink provided.
(NOTE: If you previously made application for a Trusted Traveler program in writing and received a notice of

Conditional Approval in writing, it is essential that you enter your PASSID, FAST ID or FLUX Membership
number using the Change Profile hyperlink so that you can schedule an interview and avoid additional fees).

* Answering No to both questions adds a Next button.

* Select Next. The CBP Trusted Traveler Program page displays.

Application Processing

U.S. Customs and Border Protecti
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CBP Trusted Traveler Program List page

\A) GOES —
P A  GLOBAL ONLINE ENROLLMENT SYSTEM

Start Application for Trusted Traveler Programs, click here

Commercial Truck Drivers Applying for FAST, click here

Customer Service Contact: chp.goes. supportdhs. gov

If you select the Start Application for Trusted Traveler Program click here hyperlink, you may apply for any, or all
Trusted Traveler privileges from the Into the United States using kiosks at international airports, Into the United
States across the land border from Canada and Mexico, Into Canada via land, air or sea, and Into the Netherlands

programs, depending on your eligibility.

Select the Start Application for Trusted Traveler Program click here hyperlink, the Marketing Survey page displays.

Application Processing U.S. Customs and Border Protecti 16
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Marketing Survey page

7 GOES

GLOBAL ONLINE ENROLLMENT SYSTEM

Marketing Survey

WWhere did you hear aboutthe program? v

Ofer | Nt |
Trade show
ehsite

Yord of mouth
Customer Service Contact: chp.goes.support@dhs.gov

* Answer the question by selecting from the drop-down menu where you heard about this program.

* Select Next. The Application Wizard: Personal Information page displays.

Application Processing U.S. Customs and Border Protecti
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Personal Information <Application Wizard> page

G ‘Es Home | Help | Log of f
N GLOBAL ONLINE ENROLLMENT SYSTEM

Trusted Traveler Program Personal Information
Application Wizard
# Mandatory Fields

1. Personal | Informa ition
2

. Other Hames Used Please enter mandatory fields below:
3. Date and Place of Birth

4. Contact Information

5. Citizenship Information

8. Leqal Permanent Resident

Please update registration data at this link: Update Reaistratio

Status
7. Admissibilty Documents
8. Primary Residence
9. Drivers License
10. Curre dress
1. Address History
12, Current Emplovment Status
3. Employment History

1
14, Travel History

15, Addttienal Information
16.  Convevance Information

Gender* |

Eye color *

v
Height * | £ngish v # in

Language Preference® English W

| <Back || Reset ||Next> |

* There are two ways to navigate through the application process:
— Select the section from the Application Wizard on the left side of the page; or

— Select Next at the bottom of each page.

Customer Service Contact: chp.goes.support@dhs.gov

* The name of the section selected using either method is displayed at the top of the
page.

Application Processing U.S. Customs and Border Protecti 18
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Personal Information page

G ‘Es Home | Help | Log of f
N GLOBAL ONLINE ENROLLMENT SYSTEM

Trusted Traveler Program Personal Information
Application Wizard
# Mandatory Fields
1 Personal | Informa ition

. Other Hames Used Please enter mandatory fields below:
‘3. Date and Place of Birth
4. Contact Information
5. Citizenship Information
8. Leqal Permanent Resident

Please update registration data at this link: Update Reaistratio

Status

7. Admissibilty Documents

8. Primary Residence

9. Drivers License
10. Curre ress
1. Address History
12, Current Emplovment Status

3. Employment History

1
14, Travel History

15, Addttienal Information
16.  Convevance Information

Gender* | "
Eye color * W
Height * | £ngish v ft in
Language Preference® English W

| <Back || Reset ||Next> |

* Enter your <Gender>, <Eye Color>, <Height>, and <Language Preference> using
the drop-down menus and fields available. (NOTE: Select the Update Reqistration
Data hyperlink if any other biographic data needs to be updated on this page.)

Customer Service Contact: chp.goes.support@dhs.gov

* Select Next. The Other Names Used page displays.

Application Processing U.S. Customs and Border Protecti 19
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Other Names Used page

Sty
o s G ‘Es Home | Help | Log off
"::_‘__ ._.;'-‘. GLOBAL ONLINE ENROLLMENT SYSTEM

gt

Trusted Traveler Program Other Names Used
Application Vizard

* Mandatory Fields
1. Personal Information
2. Other llames Used ffyou have used any other names, please add them to the lists below,
3. Date and Place of Birth
4. Contact Infermation :
5. Ciizenship Informtion Other Last hame
6. Leoal Permanent Resident
Statug
7. Admizsibiity Documents
8. Primary Residence
9. Driver's License
10.  Current Address
1. Address Hitory Other First Name
12, Current Emplevment Status
13, Employment History
14, Travel History Other First Names Action

15, Addtional Information
16.  Convevance nformation e R
<Back | Resei” Newt > |

* Add other names used by typing <alternate first and last names> in the available
fields and selecting the Add Last Name + or Add First Name + buttons, if applicable.

Other Last Names Action

* Select Next. The Date and Place of Birth page displays.

Application Processing U.S. Customs and Border Protecti 20
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Date and Place of Birth page

R
-i&}: G .Es Home | Help | Log off
‘ - .('-‘. GLOBAL ONLINE ENROLLMENT SYSTEM

Trusted Traveler Program Date and Place of Birth
Application Wizard

# Mandatory Fields
1. PerzonalInformation
2. Other Names Used Please update registration data atthis link Update Redistration Data
3. Date and Place of Birth
4. Contact Information
5. Citizenship Information
6. Legal Permanent Resident

Status
7. Admissibility Documents
8. Primary Residence
=nse

| <Back |fMext> |

; tory
12, Current Employment Status
13.  Emplovment History

14, Travel History

15, Additional Information

16.  Convevance Information

Customer Service Contact: chp.goes.support@dhs.gov

* The data displayed on this page is taken from the registration data entered earlier
in the process.

* Select the Update Reqistration Data hyperlink to change this information, if
necessary.

* Select Next. The Contact Information page displays.

Application Processing U.S. Customs and Border Protecti
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Contact Information page

: G‘ES Home | Help | Log off
a4

& GLOBAL ONLINE ENROLLMENT SYSTEM

Trusted Traveler Program Contact Information
Application Wizard
* Mandatory Fields

1. PersonalInformation

2. Dther Names Used Please provide at least one phone number

3. Date and Place of Birth

£ Contact Information

5. Citizenship Information

6. Legal Permanent Resident Phone Format*  Area Code*  Phone Number* Extension
Status

7. Admissibilty Documents North American | | |

8. Primary Residence
Driv e

Home Phone Number

Mobile Phone Number

1. Address History Phone Format*  Country Code* Reglonf?lty Phone Number* Extension
12, Current Employment Status Code*
13, Emplovment History International | ‘ ‘ | |
14, Travel History
15, Addttienal Information
16. Convevance Information Work Phone Number
Phone Format*  Country Code+ Regl;;zglty Phone Number# Extension

iniemational v | | | | |

| <Back || Reset || Next > |I

Customer Service Contact: chp.goes.support@dhs.gov

* Enter <phone contact information> on this page using the drop-down menus and
fields provided. The drop-down allows you to select between North American and
International phone number conventions.

* At least one phone number is required.

* Select Next. The Citizenship Information page displays.

Application Processing U.S. Customs and Border Protecti
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Citizenship Information page

G ‘Es Home | Help | Log off

GLOBAL ONLINE ENROLLMENT SYSTEM

Trusted Traveler Program Citizenship Information
Application Wizard
Click on Add Citizenship to add your country of citizenship and accompanying documents.
1. Perzonal Information

2. Other Names Uzed —————
3 Dateand Pace ofBith Add Clizenship

4, Contact Informatien e —
5. Citizenship Information ‘ <Back || Next ‘
6. Legal Permanent Residznt
Status
7. Admissibity Documents
8 Primary Rezidence
9. Driver's License
10, Current Address
1. Address History
12, Current Employment Status
13, Employment History
14, Travel Higtory
15, Additienal Information
16, Convevance Information

Customer Service Contact: chp.goes.support@dhs.gov

Select the Add Citizenship + button. The Add Country of Citizenship page
displays.

Application Processing U.S. Customs and Border Protecti
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Add Country of Citizenship page

@' Es Home| el | og
U iy OLOBAL ONLINE ENROLLMENT 3YSTEN

i

Tushs Tasssremgenpphsin Add Country of iizenship
Vilzd

" Mandatory Flzlds

§ Chusnelpntmetion I you cary more than an country of cizensfip, you will have the opportunity to a3d addifonsl countes lateron

]

e Select your <Country of Citizenship> from the drop-down menu.

* Select Next. The Citizenship Documents page displays.

Application Processing U.S. Customs and Border Protecti
on
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Citizenship Documents page

(LOBAL ONLINE ENROLLMENT YSTEM

Tnsted vl Program Apglestion~ Citizenship Documents
{01

¥ Mandatory Fields

1 e o

i apoleation must b2 EXACTLY 2= it appssrs on the documant. You must bring the documants ssleeted, |f the applaznt his 3

f of citizznship document for UNITED KINGDOW that

4 then click on Add Doeument to 334 documents for proof of this ctzznship

(iizznship Card
Cerficate of Indian Status —_——
(tizznshin Caficate L<Batk Dt |
Pasapor

(ertfizate of Fetention of Canadian Cizenship

2 Bt Cerficate

* Select the <Document Type> from the drop-down menu that you will use for proof of
citizenship during your Enrollment Center interview.

 Select the Add Document + button to add the information for the document type
selected. The appropriate Proof of Citizenship page displays for the document type
selected.

Application Processing U.S. Customs and Border Protecti 25
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Proof of Citizenship <document(s) selected> page

Proof of Citizenship : Passport
* Mandatory Fields

Please datory fields below

ovide must be EXACTLY as it appears on the document. You will be required to bring the document to your interview.

Suffic o
usternaitiame [—
Frsthamer [
wideame [

Date of Birth fpyyymmisay [

| <Back || Reset i next> |

ustomer Service Contact: chp.goes.support@dhs.gov

* Complete the data fields on the page with information exactly as it appears on the
document referenced. The Proof of Citizenship: Passport page is shown for
purposes of illustration. If you have selected a different document type from the
Document Type drop-down menu on the Citizenship Documents page, then that
document type page will appear here.

* Select Next. The Citizenship Documents (expanded) page displays.
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Citizenship Documents (expanded) page

Home | Help | Log off

U.5. / Canada FAST Application Citizenship Documents
Wizard

* Mandatory Fields

Please add atleast one proof of citizenship document for UNITED STATES that you will be presenting during your Interview. The information you provide in the application must be
EXACTLY as it appears on the document. You must bring the documents selected. Ifthe applicant has a passportthatis not expired and can be used as a proof of this citizenship please
add the passport.

Country of Citizenship  UNITED STATES

Listed below are the documents you have already added as a proof of citizenship for UNITED STATES.

Document Type Document Number Country of Issuance Expiration Date Action

k nt Emy ent Status
E 5 43567 N -01-07
B = Passport 123435678 UNITED STATES 2021-01-07 ﬁﬁ

14.  Additional Information
15.  Final Review

Please select a Document Type and then click on Add Document to add documents for proof of this citizenship

Document " Add Documan t 4

. |Naturalization Certificate .
Note: Your § Coriificate of Indian Status ocumentation.
Citizenship Certificate
Passport | <Backl|| Mext= |
Certificate of Retention of Canadian Citizenship
Birth Certificate

Customer Service Contact: chp.goes.support@dhs.gov

* Documents that you have already added appear on this list. The documents can be updated
and deleted from this page.

* If you have no other citizenship documents to add to the document already displayed, select
Next. The Citizenship Information page redisplays showing the information you entered.

* To add another document select a <document type> from the drop-down menu and select
Add Document +. The Proof of Citizenship page specific to the document type selected
will display again for data input.
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Citizenship Information <redisplayed> page

@' G. Home | Help | Log oft
0" 47  GLOBAL ONLINE ENROLLUENT SYSTEM

Trstet TrvezrProgram gplestion | Citizenship Information

Wiz
Click on Add Citizenship to 3dd your country of ritoznship and accompanying documents
Add Citizanshlp +
3 [ Courtry of Citarship: UNITED KINGDOM W m
L arn (o dozumerts you Pave alrady added ax n proc” ol clzarship Tor UNITED KINGDOM
Document Typs Documsnt Numesr Countryof ssusnce Explation Dt

(<tarf ret>

Customer Service Contact: chp. go<s. supportfdhs. gov

* Select Add Citizenship + to add another country of citizenship, if applicable.

* Select Update or Delete to update or delete the country from your citizenship list or to add,
update or delete Proof of Citizenship for the country displayed, if applicable.

* Select Next. The Admissibility Documents page displays (page 29) if you are a citizen of the
United States. Otherwise, the Legal Permanent Resident Status page displays (page 33).
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Admissibility Documents page

ne admissibility document that you will be presenting during your ir

nterview. The information you provide in the application must be EXACTLY as itappears on

the documen

tatus Listed below are the doecuments you have already added as proof of admissibility.
Document Number Country of Issuance Expiration Date Action

ument Type and then click on Add Document to

| <Back || next> |

* Applicants who are not citizens of the United States should proceed to page 33 for
further instructions. U.S. citizens select the <document type> from the drop-down
menu that you will use for proof of admissibility.

* If you select the document type that you entered previously as Proof of Citizenship
and select the Add Document + button, the Add Admissibility Documents page
displays (page 30).

* If you select a document type that is different from the type you entered previously as
Proof of Citizenship and select the Add Document + button, the Proof of
Admissibility <document selected> page displays (page 31).
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Add Admissibility Documents page

l\@- GLOBAL ONLINE ENROLLMENT SYSTEM

Trusted Traveizr Program Appieation | Add Admissibility Documents: Passport

x and click Next, |f Yyou want 10 300 a new gocument, Click Hext without z2lzating any checkbox

Would you like to use any of the documents listed below as proof of admissibility (1V=z ()N

Saksetion Documsnt Typs Documant Humbsr Countryof Issuzncs Explretion Dats
0 Fazzpont 14ETE ITED STATES

| _<Back || Reset J Next >

Customer Service Contact: chp. goes. supportijdhs gov

* Answer the question, Would you like to use any of the documents listed below as
proof of admissibility? by selecting the radio button to the left of Yes or No.

* If you select No, then select Next. The Proof of Admissibility page displays (page 31).

* If you select Yes then select the box to the left of the document you wish to use as proof
of admissibility. (NOTE: rather than selecting Yes you may simply select the box next to
the document you wish to use and the Yes radio button will be automatically selected).

* Select Next. The Admissibility Documents (expanded) page displays (page 32).
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Proof of Admissibility <document selected> page

l\ﬁ GLOBAL ONLINE ENR
Tr

ot Progrem Applistion  Proof of Admissibility : Birth Certificate

OLLMENT SYSTEM

[L<Back | [Resk | [Nex> |

* Complete the information in the required fields denoted by an asterisk (*) with
information exactly as it appears on the document referenced.

* Select Next. The Admissibility Document (expanded) page displays.

Application Processing U.S. Customs and Border Protecti
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Admissibility Documents (expanded) page

MENT SYSTEM

walsr Progrem appiestion  Admissibility Documents

l\,-&.- GLOBAL ONLINE ENROLLI
Trustad Tray

Dosument Typs Dosument Numbsr Country of lssuancs Expiration Date Aetion
17145578 NITED STATES 2079 09 07

(o

(Cuctomer Service Contact: chp. goo<. cupportifdhe. gov

* Select additional documents you wish to use as proof of admissibility from the
Document Type* drop-down list and then select Add Document +. The Proof of
Admissibility <document selected> page displays (see previous page).

* If you only wish to use the documents displayed, select Next. The Primary
Residence page displays.

* At this point, citizens of the United States should proceed to page 40 for further

instructions.
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Legal Permanent Resident Status page

Home | Help | Log off

Legal Permanent Resident Status
* Mandatory Fields

Indicate if the applicant is a legal permanent resident of the United States or Canada®

Qunrtep sTates O canapa ® None

Mote: Your application will not be processed without all the proper documentation.

[ <Back |[Rese]|

[ Mext> |

rof Fi=
Traveler Program List

Customer Service Contact: chp.goes.support@dhs.gov

* If you input your citizenship as other than the United States, the Application Wizard
expands to include a page asking whether you are a resident of the United States or
Canada. If neither, select the radio button next to None. (NOTE: If you are not a citizen
or legal permanent resident of the United States or Canada then you cannot apply for
Into Canada via land, air or sea program (NEXUS). A different page displays for
Canadian citizens asking if they are permanent residents of the United States (page 34).

* If you select the United States or Canada, select Next. The appropriate Proof of
Permanent Resident Status page displays (page 35).

e |If %ou select None, select Next. The Admissibility Documents page displays (page
36).
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Legal Permanent Resident Status <Canadian
citizen/resident> page

@ G OES Home | Help | Log off
L GLOBAL ONLINE ENROLLMENT SYSTEM
Trusted Traveler Program A i Legal Per t Resident Status

Wizard
# Mandatory Fields

Iz the applicant a legal permanent resident of the United States? *
O ves @no

Note: Your application will not be processed without all the proper documentation.

| «<Back || Reset || Next > |

‘Customer Service Contact: chp.goes.support@dhs.gov

* Canadian, citizen/residents select the radio button to the left of Yes or No to answer
the question Is the applicant a legal permanent resident of the United States?*

* If you select Yes, select Next. The Proof of Permanent Resident Status page
displays (page 35).

o |f y)ou select No, select Next. The Admissibility Documents page displays (page
36).
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Proof of Permanent Resident Status page

k.& GLOBAL ONLINE ENROLLMENT SYSTEM
Trusts: 0 o

jor Progiam appikztion | Proof of Permanent Resident Status: Permanent Resident Car

PERMANENT RESIDENT CARD

9528684

ccsoces

osEaEANTOS <
[_<Back |[Reset] E Next >

* Complete the data fields on the page with information exactly as it appears on the
document referenced.

* Select Next. The Admissibility Documents page displays.

Application Processing U.S. Customs and Border Protecti
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Admissibility Documents page

l\,-&- OLOBAL ONLINE ENROLLMENT SYSTEM

Trustad Travesr rogrem Applkstion | Admissibility Documents
Wiz

Documant Typs Documant Numbsr Country of ssiznes Expiration Dats letion
ik on Add Document to add additional documents 25 proof of admizsibilty,

Wl Add Document 4

[ <Back | [ Nex> |

* Select the document type from the drop down and list.

* If you select the document type that you entered previously as Proof of Legal
Permanent Resident Status and select Add Document +, the Add Admissibility
Documents page displays (page 37).

* If you select a document type that is different from the type you entered previously as
Proof of Legal Permanent Resident Status and select Add Document +, the Proof
of Admissibility <document type> page specific to the document type selected
displays (page 38).
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Add Admissibility Documents page

/) GOES i
b 47  OLOBAL ONLINE ENROLLMENT 3YSTEM

Trosta TraverProgrem dgplestion Add Admissibility Documents: Passpart
Waar

* Mandatory Fleks

ng checkbox and ook Hext, |f YO Want t0 30 & new gocument, Click Hext without SRECING anY CRECKDOX,

iould you ke to use zny of the documents listed below a5 proof of admissibili ez (o

Saktion Dozumant Typs Dozumant Numbsr Countryof lsuzncs Explistion Date

0

(B e e |

Customer Service Contact: chp. gos. supporbdhs. gov

* Answer the question, Would you like to use any of the documents listed below as
proof of admissibility? by selecting the radio button to the left of Yes or No.

* If you select Yes then select the box to the left of the document you wish to use as proof
of admissibility. (NOTE: rather than selecting Yes you may simply select the box next to
the document you wish to use and the Yes radio button will be automatically selected).

* Select Next. The Admissibility Documents (expanded) page displays (page 39).
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Proof Of Admissibility <document type> page

GLOBAL ONLINE ENROLLMENT SYSTEM

Home | Help | Log off

Trusted Traveler Program
Application Wizard

1. PerzonalInformatien

2. Dther Names Used

3. Date and Place of Birth

4. Contact Information

5. Citizenship Informatien

8. Legal Permanent Resident

Status
7. Admissibility Documents
8. Primary Residence
9. Driver's License
10.  Curref ress
11, Addrees Higtory
12, Current Employment Status

Employment Higtory
Travel History

Addtional Information
Convevance Information
U.S. Customs and Border
Protection (CBP) Trusted
Traveler Program List

SR

Proof of Admissibility : Visa
* Mandatory Fialds
Please enter mandatory fields below

The information you provide must be EXACTLY as it appears on the document. You will be required to bring the document to your interview.

Country of kzuance

Expiration Date (yyyy/mm/idd) *

Please enter your Name and Date Of Birth as they appear on your Visa.

Last/Paternal Name* |

Suffix =

Waternal Name |

First Name* |

Widdle Name |

Date of Birth{yyyy/'mm/ddj*

[ <Back |[Reset || Next > \I

Customer Service Contact: cbp.goes.support@dhs.gov

* Enter all required information for the document type you selected as proof of
admissibility. (NOTE: you must fill in the information on this page exactly as it
appears on your document).

* Select Next. The Admissibility Documents (expanded) page displays (page 39).

Application Processing U.S. Customs and Border Protecti
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Admissibility Documents (expanded) page

l‘@- GLOBAL ONLINE ENROLLMENT SYSTEM

Trustad Treval Frogrem Appliaton  Admissibility Documents
Wiang

Document Typs Documsnt Numbst Countryof Issuzncs Expirstion Dats Aetion

| <Bac | Nex> |

Customer Senvice Contact: b, goes. Supportijdhs. gov

* The admissibility document(s) display with the information entered from the previous
pages.

e Select Add Document + button if you wish to add another document as your proof of
admissibility. The Proof of Admissibility page displays (see previous page).

* If you don’'t wish to add additional documents, select Next. The Primary Residence
page displays.
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Primary Residence page

G®ES Home [ el | Log off
4 GLOBAL ONLINE ENROLLMENT SYSTEM

Trusted Traveler Program
Application Wizard

Personal Information
Other Names Used

Date and Place of Birth
Contact information
Citizenship Information
Admizsibiity Documents
Primary Residence
Driver's License

Current Address

10.  Address History

11, Current Employment Status
12, Employment History

13.  Travel History

14.  Additional Information
15.  Conveyance Information
16. U.S. Customs and Border
Protection (CBP} Trusted
Traveler Program List

@0~ N e B

Primary Residence

* Mandatory Fields

FPlease select the country of your primary residence.*

UNITED STATES
CANADA

MEXICO
AFGHANISTAN
ALBANLA
ALGERIA
AMERICAN SAMOA
ANDORRA
ANGOLA
ANGUILLA
ANTIGUA AND BARBUDA
ARGENTINA
ARMENLA

ARUBA
AUSTRALIA
AUSTRIA

Customer Service Contact: cbp.goes.s EYiZiEIE

BAHAMAS
BAHRAIN
BANGLADESH
BARBADOS
BELARUS
BELGIUM
BELIZE

BENIN
BERWMUDA
BHUTAN
BOLNMIA
BOSNLA AND HERZEGOWINA

[to bring proof that your primary residence is at the country you selected.

| <Back || Reset

| Mext > |

Application Processing

U.S. Customs and Border Protecti

on

Select Next. The Driver’s License page displays.

Select the country in which you reside for the majority of the time from the drop-down
menu.

40



Driver’s License page

GOES Home | Help | Log off

GLOBAL‘ ONLINE ENROLLMENT SYSTEM

Trusted Traveler Program Driver's License
Application Wizard

* Mandatory Fields
1. Perzonal Information
2. Other lams Used Please enter mandatory fields below
3. Date and Place of Birth
4. Contact Information X :
5. Ciizenship Information If you possess a valid driver's license, you must provide details about it,
8. Admizzibity Documents
7. Primary Residence
& Driver's License
9. Current Address | <Back H Reset | Next > |
10, Address History D
1. Current Employment Status
12, Employment History
13, Travel History
14, Additional Information
15, Conveyance Information
16. U5, Customs and Border
Protection (CBP) Trusted
Traveler Program List

Do you currently hold a valid drivers license

Customer Service Contact: chp.goes.support@dhs.gov

* Answer Yes or No to the question Do you currently hold a valid driver’s license? (Displayed only if the
applicant is 14 or older.)

e Select Next.
* If you answer Yes, the Driver’s License Details page displays (page 42).

* If you answer No, the Current Address page displays (page 43).

Application Processing U.S. Customs and Border Protecti
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Driver’s License Details page

.
i@': G .Es Home | Help | Log off
'\::_‘ vy GLOBAL ONLINE ENROLLMENT SYSTEM

Trusted Traveler Program Driver's License Details
Application Wizard
# Mandatory Fields
1. Personal Information

2. Other Names Used Please enter mandatory fields below
3. Date and Place of Birth
4. Contact Information

5. Ctizenship Information The information you provide must be EXACTLY as it appears on the document. You will be required to bring the document to your interview.

6. Admissibiity Documents

7. Primary Residence Drivers License Mumber® |EIO123=EG

8. Driver's License -

9. Current Address Country of lssuance™ | UNITED STATES ~
0. Address History State/Province of lssuance® | spzoNA ~

1. Current Employment Status . . .

2. Employment Hisio Driver's License Expiration Date tyyyy/mm. ::*\ 2015/01/01

4. Addtional Information

5. Convevance Information

8. U.S Custome and Border
Protection (CBP) Trusted Please enter your Mame and Date Of Birth as they appear on your driver's license
Traveler Program List

1

1

1

13. Travel History
1

1 I Is this an enhanced drivers license (EDL)7#* O vyes @Mo I
1

Last/Paternal Name* |B arnett

Suffi =

Maternal Name |

First Name* |Alics

Middle Mame |

Date of Birthyyyy/mmiddi*  [1950/01/01

| <Back || Resetll| Mext = |

Customer Service Contact: chp.goes.support@dhs.gov

If you chose Yes as holding a valid driver’s license, you must enter your <license
information> on this page.

If you choose the United States or Canada as Country of Issuance, then you must Answer

Yes or No regarding whether or not your driver’s license is an Enhanced Driver’s License.

Select Next. The Current Address page displays.

Application Processing U.S. Customs and Border Protecti

on

42



Current Address page

Home | Help | Log off

Trusted Traveler Program Current Address

Application Wizard
* Mandatory Fields

Please enter mandatory fields below

The address you provide must be a physical address. Mo P.0O. Box, APO, FPO, etc. are allowed

When you come in for your Interview, you must bring proof that you reside in the address you indicate below. Some documents that can be presented are driver's license, mortgage statement, rent payment

T i ence
8. Driver's License receipts, utility bills etc.
2. Current Address

| <Back || Reset | mext >

Customer Service Contact: chp.goes.support@dhs.gov

* Complete your <current address information> on this page. If your mailing address is
different from your current address select the check-box at the bottom of the page. (NOTE:

P.O. boxes cannot be used).

* Select Next.
If the address you entered is not validated the Current Address page will redisplay with a

message, This street number is out of range (page 44).
If Mailing Address check-box is selected, the Mailing Address page displays (page 46).

If I\)/Iailing Address check-box is not selected, the Address History page displays (page
47).
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Current Address (expanded) page

[_<Back | (Resel | [Next> |

Customer Service Contact: chp. goes. Supportdhs. gov

* The address you enter is validated using an address validation service. If the address
you entered is not validated by that service you will receive a message, * The street
number is out of range.

* |If the address entered is in error make the necessary changes and select Next. The
Address History page displays (page 47) .

* |f the address you previously entered is correct, select Next without making changes.
The Current Address page will redisplay with further instructions (page 45).
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Current Address (expanded) <Accept the Address>

page

l\@ GLOBAL ONLINE ENROLLMENT SYSTEM

Trusted Travaisr Program Appllzstion | Current Address
u

in for your Interview, you must bring proof that you reside in the address you indicate below. Some documents that can be presented 2re oriver's licensz, mortgage statemant, rent payment receipts, utilty bils ste.

[<Back | [Resd] | (next> |

Customer Service Contact: chp. goes. SUpPortdhs. gov

* If the address you initially entered is correct but is not validated by the address
validation service, you must select the Accept the Address box.

* Select Next. The Address History page displays (page 47).

Application Processing U.S. Customs and Border Protecti
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Mailing Address page

G®ES

GLDBALl ONLINE ENROLLMENT SYSTEM

Home | Help | Log off

Trusted Traveler Program Mailing Address
Application VWizard
* Mandatory Fields
1. Personal Information

- Oiner lames Used Please enter mandatory fields helow
3. Date and Place of Birth

act nformation
. Citizenship Information AsOTDae oy gy mmy®
. Leqal Permanent Resident

Status 2
Sfreet Addresz
7. Admigsibiity Documents Street Number Street Name*
8. Primary Residence Strest Adarsss 2

Driver's License

10. Current Address Apartment

11, Address History City* ’—
12, Current Employment Statuz ~ ;

13, Emplovment Higtory Country* v

14, Travel History State/Province

. ional Information
16.  Conveyance Information PostalZip Code
7. LS. Customs and Bordsr
Protection (CBP} Trusted
Traveler Program List | <Back || Reset f Next> |

Customer Service Contact: chp.goes.support@dhs.gov

Complete your <mailing address information> on this page.

Select Next. The Address History page displays.

Application Processing U.S. Customs and Border Protecti
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Address History page

i e, G .Es Home | Help | Log off
\' = .('l" GLOBAL ONLINE ENROLLMENT SYSTEM

Trusted Traveler Program Address History
Application Wizard

* Mandatory Fields
1. Personal Information

i- Wﬁ o If you have lived at vour current address for less than five years, you must provide details on all of your addresses going back 5 years. (Do notinclude your current address here.)
dle and FIACE 0T Bl

4. Contact Information

5. Citizenship Information Add Address 4

6. Admizsibilty Documents

7. Primary Resigence Period At Add Street Address City State/Province Country Action

8. Driver's License

9. Current Address

10.  Address History ‘ <Back ‘ Hext > |
1. Current Emplovment Statuz
12, Employment History

13, Travel History

14, Additional Information

1

1

5. Conveyance Information

6. .3 Customs and Border
Protection (CBP) Trusted
Traveler Program List

Customer Service Contact: chp.goes.support@dhs.gov

* If you have lived at your current address for less than five years, you must add
previous address information on this page until a total of five years of address history
IS recorded.

* Select Add Address +. The Address History Details page displays (page 48) to
allow you to add additional addresses until 5 years of address history is complete.
(NOTE: P.O. boxes cannot be used).

* Select Next. The Current Employment Status page displays (page 50).
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Address History Details page

AT
I@‘ G ‘Es Home | Help | Log off
'»':_. : 4  GLOBAL ONLINE ENROLLMENT SYSTEM

Trusted Traveler Program Address History Details
Application Wizard
* Mandatory Fields

. Personal Information

- Other Names Used Please provide details of a previous address in the |astfive years. The address you provide must be a physical address. Mo P.0. Box, APO, FRO, efc. are allowed

. Date and Place of Birth

Contact Information

5 enzhip Information

6. Leqal Permanent Resident
Status

7. Admizibiity Documents Time: Periad (yyyy/mm}* -

&. Primary Residence me‘ !

rs License

10.  Current Address

11. Address History

12, Current Employment Status

9

Address Details

= Sireet Number Street Name* ‘

12, Employment History Apartment
14 el History City* l—
15, ional Information
18 evance Information Country* ¥
17, US. Custems and Berder StatelProvince l—
Protection (CBP) Trusted
Traveler Program List PostalZip Code

| «Back || Reset) | Next> |

Customer Service Contact: chp.goes.support@dhs.gov

* Populate your <address history information> on this page.

* Select Next. The Address History (expanded) page displays showing the history of
each address added.
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Address History (expanded) page

(s

'@‘ G‘Es Home | Help | Log off
Uh" /0  GLOBAL ONLINE ENROLLMENT SYSTEM
Trusted Traveler Program Address History
Application Wizard

* Mandatory Fields

1. Personal nformation

2. Otner lames Used IFyou have lived at your current address for less than five years, you must provide details on all of your addresses going back 5 years. (Do notinclude your current address here.)

3. Date and Place of Birth

4. Contact information

5. Citizenship Information Add Address +

6. Admizsibity Documents - _ .
7. Primary Residence Period At Address Street Address City State/Province Country Action
8. Drers License 200102-2011/04 1111 Main Street Tucsen ARIZONA UNITED STATES ﬁ pdate
9. Current Address

10, Address History

11, Current Employment Status ‘m | Nexts |

12, Employment History

13, Travel History

. Additional Information

. Convevance hformation

8. .S Customs and Border
Protection (CBP) Trusted
Traveler Program List

Customer Service Contact: chp.goes.support@dhs.gov

* The page shows the address information that has been input.

* Select Add Address + if you need to add additional addresses to complete the five
year address history requirement.

* Select Next. The Current Employment Status page displays.

Application Processing U.S. Customs and Border Protecti
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Current Employment Status page

)l G ‘Es Home | Help | Log off
"‘:‘_\.__ A0 GLOBAL ONLINE ENROLLMENT SYSTEM

Trusted Traveler Program Current Employment Status
Application Wizard

* Mandatory Fields

1. Personal Information

sl pmay Please provide your current employment status.
3. Date and Place of Birth
4. Contact Information I
5. Citizenship Information Ermployment Status? O Employed o Self-employed o Retired o Unemployed o Student o Child
§. Admiszibiity Documents
7. Primary Residence From Date (yyyy/mm* ’—
8. Drivers License

9. Current Address

10.  Address History T | e | Y|
11, Current Employment Status |ﬂ”ﬂ”m‘
12 Emplovment History
13, TravelHistory
4. Addtienal informatien
. Convevance Information
8. L.5. Customs and Border
Protection (CBP) Trusted
Traveler Program List

r=

&

Select your <current employment status> from the available radio buttons.

If you select Employed or Self-employed, the Current Employment Status page
expands (page 51).

If you select any other employment status, the Employment History page displays
(page 52).

Application Processing
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Current Employment Status (expanded) page

Home | Help | Log off
LLLLLLLLLLLLLLLLLLLLLLLL

Current Employment Status
# Mandatory Fields
Please provide your current employment status
Employment Status* @ mployed O seli-employed O Retired O Unemployed O stugent O child

ate tyy/mmi* [z001/02

Please provide details of your current employment. If you have mare than one current employment, you may provide others with your Employment History.

Employment Details

Occupation® [Trick Drver

Employer® [ifine Trucking
Phone Format*  Area Code* Phone Number* Extension
Employer's
Phone Horth American [»]  [zz0 Jsza7s7z [

200

Cty* [rucson

Country™ | UNITED STATES v

| <Back || Reset |§ hext > |I

Customer Service Contact: chp.goes.support@dhs.gov

* Complete your <current employment details> and select Next.

* An address validation is performed on your employer’s address. If the address you
entered is validated, the Employment History page displays (page 54). If the
address is not validated the Current Employment Status page will redisplay with a
message, This street number is out of range (page 52).
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Current Employment Status (expanded) <This street
humber is out of range> page

kA® GLOBAL ONLINE ENROLLMENT SYSTEM
Trustsa Appiicztio Cun
iz

aaaaaa

Extension

[L<Back |[Reset |[MNext> |

* The address you enter is validated using an address validation service. If the address

you entered is not validated by that service you will receive a message, * The street
number is out of range.

* |If the address entered is in error make the necessary changes and select Next. The
Employment History page displays (page 54).

* |f the address you previously entered is correct, select Next without making changes.
The Current Employment Status page will redisplay with further instructions (page 53).
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Current Employment Status (expanded) <Accept the

Address> page

Curctomar Service Contact: ciip_goes. supporbidies gow

* If the address you initially entered is correct but is not validated by the address
validation service, you must select the Accept the Address box.

* Select Next. The Employment History page displays (page 54).
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Employment History page

Home | Help | Log off

7 GLOBAL‘ ONLINE ENROLLMENT SYSTEM

Trusted Traveler Program Employment History
Application Wizard
* Mandatory Fields
1. Personal Information
2. Other Names Uzed You must provide your employment history going back 5 years. Do not include your current employment here unless you have more than one.
3. Date and Place of Birth
4. Contact Infermatien —_—
5. Citizenship Information Add Employer +
6. Admizzibiity Documents

7. Prima R ld nce Current? Employment Period Employment Status Occupation Employer Action
. ry £

8. Drivers

8. Current £22 —

10, Address History [ <Back et |

11, Current Employment Status

12, Employment History

13, Travel History

14, Additional Information

15 Conveyance Information

16. 1.3, Customs and Border
Protection {CBP) Trusted
Traveler Program List

Customer Service Contact: chp.goes.support@dhs.gov

If you have been employed at your current job for less than five years, you must add
previous employment information on this page until a total of five years of employment
history is recorded.

To add employment history, select Add Employer +. The Employment History Details
page displays (page 55) .

If you have been employed at your current job or have not been employed for five or
more years, select Next. The Travel History page displays (page 57).
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Employment History Details page

| <Back || Reset ll Mext> |

If you have been employed at your current job for less than five years, you must add
previous employment information on this page until a total of five years of
employment history is recorded.

Select Next. The Employment History (expanded) page displays showing each
employer you have added.

Application Processing U.S.\C8stCos@and Soddéofdmtecti
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Employment History (expanded) page

G®ES

g Home | Help | Log off
GLOBAL ONLINE ENROLLMENT SYSTEM

Trusted Traveler Program Employment History
Application Wizard
* Mandatory Fields

1. Personal Information

2. Other Names Used

3. Date and Place of Birth

4 Contact nformation —_—

&, Citizenship Information

6. Admizsibiity Documents ' '

7. Primary ence Lunici Employment Period Employment Status Occupation Employer Action

ivers

Y 2006/06 Retired m m

0 —‘r\_ N 2000/01-2006/06 Employed Brewer Miller Brewing Company
11, Current Employment Status ’ ’ W W

12, Employment History
13 ra-:_e\Hlatcgf } ‘ <Bac H et > |
4. Additional Information

c

You must provide your employment history going back 5 years. Do notinclude your current emplayment here unless you have more than ane.

Ix]
5
B

z

= (2
o
o
Ed
EX
i
=

6. U.8. Customs and Border
Protection (CBP) Trusted
Traveler Program List

Customer Service Contact: chp.goes.support@dhs.gov

Select Add Employer + and enter your <employment history> for each applicable job.

You may Delete or Update the displayed employment history by selecting the appropriate
button.

Select Next. The Travel History page displays.

Application Processing U.S. Customs and Border Protecti
on



Travel History page

Trusted Traveler Program Travel History
Application Wizard

# Mandatory Fields
1. PersonalInformatien
2. Other Names Used
3. Date and Place of Birth
4. Contact Information
5. Citizenship Information Ifyes, please list countries by selecting a country from the list and clicking Add Country for each country visited.
6. Legal Permanent Resident
Status
7. Admissibilty Documents Country* ~
8. Primary Residence
9. Drivers License
10, Curren 33
11, Address History
12, Current Employment Status
13 Emplovment History Countries Traveled Action

Travel History e

Additional Information ALBANIA ﬁ
Conveyance Information NETHERLANDS

U.5. Customs and Border W

Protection {CBP) Trusted
Traveler Program List

Have you traveled to countries other than the United States, Canada, and Mexico within the past 5 years? * ®ves ONo

S moin e

[ Hext> |

Customer Service Contact: chp.goes.support@dhs.gov

Answer Yes or No to the question, Have you traveled to countries other than the United States, Canada, and
Mexico within the past 5 years?

| <Bac

If you choose Yes, select the <appropriate country> and click Add Country + for each applicable country. Each
country selected appears in the Countries Traveled Action box. (TIP: Hold CTRL and click to select multiple
countries at once).

Select Next. The Additional Information: Previous Conviction page displays for residents of countries other
than Canada (page 58), the Additional Information: Offense Not Pardoned page displays (page 62) for
residents of Canada.

Application Processing U.S. Customs and Border Protecti
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Additional Information: Previous Conviction page

i ). Home | Help | Log off
o o7 GLOBAL ONLINE ENROLLMENT SYSTEM

Trusted Traveler Program Additional Information: Previous Conviction
Application Wizard

* Mandatory Fields
1. Personal Information

2. Other Names Used
Date and Place of Birth
Contact Information

Please enter mandatory fields below

Have you ever been convicted of a criminal offense in the United States or any other country? *OWES Ono

= " If you answered Yes, please select the country
11.  Current Emplowvment Status
12, Emplovment History hd
13. TravelHistory

14, Additional Information Ifyou answered Yes, please provide details
15.  Convevance Infermation

16. U.S. Customs and Border

Protection (CBP} Trusted
Traveler Program List

| <Back || Resetl | Next > |

Customer Service Contact: cbp.goes.support@dhs.aow

* This page displays for residents of countries other than Canada. Canadian residents should proceed to page 62
for further information on how to proceed.

Answer Yes or No to the question, Have you ever been convicted of a criminal offense in the United States
or any other country?

* If you choose Yes, select the country from the drop-down list and then provide details in the text box.

* Select Next. The Additional Information: Waiver of Inadmissibility page displays.
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Additional Information: Waiver of Inadmissibility page

[

G . Home | Help | Log off
e ) GLOBAL ONLINE ENROLLMENT SYSTEM
g

Trusted Traveler Program Additional Information: Waiver of Inadmissibility
Application Wizard
* Mandatory Fields
1. Personal Information
2. Ofner lames Used Please enter mandatory ields below

Date and Place of Birth
Contact Information o
. Cttizenship Information Have you ever received a waiver of inadmissibility to the U.S. from a U.S. government agency? * O‘res OMNo
. Admigsibifty Decuments
. Primary Residence

=

Curre 83
10.  Address History
1. Current Emplovment Status
12, Employment History

13, Travel History

14, Additional Information

15, Convevance information

. =toms and Border
Protection {CBP) Trusted

Traveler Program List

[fyou answered Yes, please provide details

| <Back || Resat || Hext > |

Customer Service Contact: chp.goes.support@dhs.gov

* Answer Yes or No to the question, Have you ever received a waiver of inadmissibility

to the U.S. from a U.S. government agency?

* If you answer Yes, provide details in the text box.

* Select Next. The Additional Information: Violation of Customs Laws page displays.

Application Processing U.S. Customs and Border Protecti
on

59



Additional Information: Violation of Customs Laws
page

R
' G .Es Home | Help | Log of f
o ) GLOBAL ONLINE ENROLLMENT SYSTEM

ip

Trusted Traveler Program Additional Information: Violation of Customs Laws
Application Wizard

* Mandatory Fields
1. Personal Information

2. Oiner Names Used Please enter mandatory fields helow
3. Date and Place of Birth
4 Contact nformatien —
5. Citizenship Information Have you ever been found in violation of customs laws? * “C'é‘r’es ONo
6. Admisgibiity Documents

7. Primary Residence
8. Drivers License
9. Current Address Ifyou answered Yes, please provide details.
. Address History
11, Current Employment Status
12, Emplovment History
3. Travel History
4. Additional Information
. Convevance Information
6. U.5. Customs and Border
Protection (CBP) Trusted
Traveler Program List

| <Back || Reset]| Nest> |

Customer Service Contact: chp.goes.support@dhs.gov

* Answer Yes or No to the question, Have you ever been found in violation of customs
laws?

* If you answer Yes, provide details in the text box.

* Select Next. The Additional Information: Violation of Immigration Laws page displays.
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Additional Information: Violation of Immigration Laws
page
[2

. G .Es Home | Help | Log off
46 GLOBAL ONLINE ENROLLMENT SYSTEM

Trusted Traveler Program Additional Information: Violation of Immigration Laws
Application Wizard

# Mandatory Fields
1. Perzonal Information
e Flease enter mandatory fields below
3. Date and Place of Birth
4. Contact Information i,
5. Citizenship Information Have you ever been found in violation of immiaration laws? * Oives ONo
6. Admizsibilty Decuments
7. Primary Residence
8. Driver's License
8. Lurrent Address If you answered Yes, please provide details.
10.  Address History
11, Current Emplovment Status

12 Emplovment History

13.  Travel History

. Additional Information

. Convevance Information

. U.S. Customs and Border
Protection (CBP) Trusted

Traveler Program List

| «<Back || Resat )| Mext > |

Customer Service Contact: chp.goes.support@dhs.gov

* Answer Yes or No to the question, Have you ever been found in violation of immigration
laws?

* If you answer Yes, provide details in the text box.
* Select Next. The Conveyance Information page displays.

* At this point, residents of countries other than Canada should proceed to page 66 for further
information.
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Additional Information: Offense Not Pardoned page

Home | Help | Log off

GLOBAL ONLINE ENROLLMENT SYSTEM

T

1.
2. Other Names Used

3. Date and Place of Birth

4. Contact Information

5. Citizenship Information

6. Legal Permanent Resident

3 oo e~

Trusted Traveler Program
Application Wizard

Perzonal Information

Additional Information: Offense Not Pardoned
#* Mandatory Fields

Flease enter mandatory fields below

Status

Admissibility Documents
Primary Residence
Driver's License

Current Address
Address History
Current Emplovment Status

3. Emplovment History
4. Travel History
5. Additional Information

6. Convevance Information

Have you ever been convicted of an offense in any country for which you have not received a pardon? * O"res ®MNo

Ifyou answered Yes, please provide details.

| <Back || Reset || Next > |

Customer Service Contact: cbp.goes.support@dhs.gov

* This page is displayed after the Travel History page, if your primary residence is in
Canada.

* Answer Yes or No to the question, Have you ever been convicted of an offense in
any country from which you have not received a pardon?

* If you answer Yes, provide details in the text box.

* Select Next. The Additional Information: Waiver of Inadmissibility page displays.
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Additional Information: Waiver of Inadmissibility page

) G 'ES Home | Help | Log off
e :'." GLOBAL ONLINE ENROLLMENT SYSTEM

Trusted Traveler Program Additional Information: Waiver of Inadmissibility
Application Wizard
* Mandatory Fields
1. Perzonal Information

bollafe s Please enter mandatary fields below
Date and Place of Birth
ct Information o
Citizenship Information Have you ever received a waiver of inadmissibility to the U.S fmmaU.S.gD-;ernmentagenc_?*QQFES OMNo
Admigsibiity Decuments
. Primary Residence

[fyou answered Yes, please provide details

F story

1. Current Emplovment Status

12, Employment History

13, Travel History

14, Additional Information

15, Convevance information

16.  U.S. Customs and Border
Protection {CBP) Trusted
Traveler Program List

| <Back || Resat || Hext > |

Customer Service Contact: chp.goes.support@dhs.gov

* Answer Yes or No to the question, Have you ever received a waiver of inadmissibility

to the U.S. from a U.S. government agency?

* If you answer Yes, provide details in the text box.

* Select Next. The Additional Information: Approved for Rehabilitation page displays.
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Additional Information: Approved for Rehabilitation
page

- | G .Es Home | Help | Log off
BN/  GLOBAL ONLINE ENROLLMENT SYSTEM
AN W

Trusted Traveler Program Additional Information: Approved for Rehabilitation
Application Wizard

* Mandatory Fields
1. Personal Information
s i remame Please enter mandatory fields below
3. Date and Place of Birth
4. Contact Information p—
5. Citizenship Information Have you ever been approved by Citizenship and Immigration Canada for rehabilitation because of past criminal activity? * O‘res ®No
6. Legal Permanent Resident
Status
7. Admizsibiity Documents
8 Lniesiem If you answered Yes, please provide details.
8. Drivers License
10.  Current Address
11.  Address History

12, Current Employment Status
13.  Employment History

14, Travel History

15, Additional Information

16. Conveyance Information

| <Back || Reset]| Mext > |

Customer Service Contact: cbp.goes.support@dhs.gov

* Answer Yes or No to the question, Have you ever been approved by Citizenship and Immigration
Canada for rehabilitation because of past criminal activity?

* If you answer Yes, provide details in the text box.

* Select Next. The Additional Information: Violation of Laws page displays.

Application Processing U.S. Customs and Border Protecti
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Application Processing

Additional Information: Violation of Laws page

G®ES

Home | Help | Log off

GLOBAL ONLINE ENROLLMENT SYSTEM

Trusted Traveler Program
Application Wizard

Personal Information
Other Names Used

Date and Place of Birth
Contact Information
Citizenship Information
Leqal Permanent Resident
Status

Admizsibiity Documents
Primary Residence
Drivers License
Current Address

. Address History

Current Employment Status
Employment History

. Travel History

Additional Information
Conveyance Information

Additional Information: Violations of Laws

* Mandatory Fields

Please enter mandatory fields below

Have you ever been found in violation of customs orimmigration laws or other federal import laws? *

[ryou answered Yes, please provide detalls.

| <Back || Reset | Mext > |

Customer Service Contact: cbp.goes.support@dhs.gov

If you answer Yes, provide details in the text box.

Select Next. The Conveyance Information page displays.

U.S. Customs and Border Protecti
on

Answer Yes or No to the question, Have you ever been found in violation of customs or immigration laws or other federal import laws?
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Conveyance Information page

Al
e

G®ES

GLOBAL ONLINE ENROLLMENT SYSTEM

Home | Help | Log off

Customer Service Contact: chp.goes.support@dhs.gov

1.
2

10.
1.
12
3. Travel History

4. Additional Information

Trusted Traveler Program
Application Wizard

Perzonal Infermation
Other Names Used
Date and Place of Birth
Contact Information
Citizenship Information
Admizzibiity Documents
sidence

£
Current Addrezs

Address History
Current Employment Status
Employment History

. Conveyance Information
6. LS. Customs and order

Protection (CBP) Trusted
Traveler Program List

Conveyance Information
* Mandatory Fields
[fthe applicant plans to travel from Mexica to the U.S. in a vehicle, the vehicle must be reqistered in order to use the expedited lanes. Ifthe vehicle is already actively reqistered, you should not register it again.

[ you choose to register a vehicle, the applicant must bring the vehicle to be inspected atthe time of the interview. Only the enroliment centers atthe Southern border perform vehicle inspections so the applicant will be
limited to making an appointment at one of the Southern Border enrollment centers

I3 vehicle inspection required?

@Yes Ot
< b
<p>If the applicant plans to travel from Mexico to the U.S. |ﬂ” hext |
in & vehicle, the vehide must be registered in order to use

the expedited lanes. If the vehicle is already actively
registered, you shauld not register it again, </p><p>If you
choose to register a vehide, the applicant must bring the
vehicle to be inspected at the time of the interview, Only
the enrollment centers at the Southern border perform
vehicle inspections o the applicant will be limited to making
an appointment at one of the Southern Bor

* If you have a conveyance that will be used for travel from Mexico to the U.S., it must
be registered in order to use the expedited lanes. To register the vehicle, select the
radio button to the left of YES after the question, Is vehicle inspection required?
Select Next and the Conveyance Information (expanded) page displays (page 67).

* If you select the No radio button and select Next, the Trusted Traveler Program List
page displays (page 68). If you select No and you're a Canadian citizen/resident, the
Application Summary page displays (page 71).
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Conveyance Information (expanded) page

G 'Es Home | Help | Log off

GLOBAL ONLINE ENROLLMENT SYSTEM

Trusted Traveler Program Conveyance Information
Application Wizard
* Mandatory Fields
1. Personal information

2. Other Names Used Please provide details of your conveyance.
3. Date and Place of Birth

4, Contact Information —_—
5. Citizenship Information
6. Admissibiity Documents : :
7. Priary Resigence Thake Model Year License Owner Action
8. Drivers License

9. Current Address

10 Address History

1. Current Employment Status

12 Employment History

13 Travel History

4. Additienal Infermation

5. Conveyance Information

6. 1.5, Customs and Border
Protection {CBP) Trusted
Traveler Program List

[ <Back |[Inext > |

Customer Service Contact: chp.goes,support@dhs.gov

Select the Add Conveyance + button and the Conveyance Details page will display.

If you select Next without adding a conveyance the Trusted Traveler List page
displays (page 70).

Application Processing U.S. Customs and Border Protecti
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Conveyance Details page

G®ES

GLOBAL ONLINE ENROLLMENT SYSTEM

Home | Help | Log off

Trusted Traveler Program
Application Wizard

1. Personal Information

2. Other Names Used

3. Date and Place of Birth

Contact Information
izenship Informatien

8. Admiszibiity Documents

7. Primary Residence

8. Driver's License

Curren

Addresz History

Current Employment Status

Employment Higtory

Travel History

Additional Information

Conveyance Information

U.8. Custome and Border

Protection (CBP) Trusted

Traveler Program Lizt

g8

Frfi i

oo

=

Conveyance Details
# Mandatory Fields

Please enter mandatory fields below

New Conveyance

VIN*
License Plats Number*

Licenze Country of lssuance®

License State/Province of lesuance

Conveyance i owned by* () Applicant O Another Indiidual O Carporation

| <Back || Resel || Next > |

* Complete the required information for the vehicle being registered.

* Select the appropriate radio button to indicate that the vehicle being registered is owned by the applicant, another individual

or a corporation.

* Select Next. The Conveyance Information (expanded) page displays with the conveyance added.

Application Processing

U.S. Customs and Border Protecti
on

68



Conveyance Information (expanded) page

G ‘Es Home | Help | Log off

GLOBAL ONLINE ENROLLMENT SYSTEM

Trusted Traveler Program Conveyance Information
Application Wizard
* Mandatory Fields
1. Personal information

2. Other Names Used Please provide details of your conveyance,
3. Date and Place of Birth

4. Contact Informatien
5. Citizenship Information Add Convayance +

6. Admizsibiity Documents :
7. Primary Resigence Lghe Llorlg] Aear LIGEDs (uner Action

o s cense Ford Taurus 01 AMA23 Applicant Update

10, Address History

1. Current Employment Status T
12 Employment History |@M
13. TravelHistory
14 Addtienal Infarmatien
15, Conveyance Information
16 U.5. Custems and Border

Protection (CBP) Trusted

Traveler Program List

Customer Service Contact: chp.goes.support@dhs.gov

* You may register another vehicle by selecting the Add Conveyance + button.

* You may also select the or Update buttons to delete or update information for the vehicle displayed, if applicable.

* Select Next. The Trusted Traveler Program List page displays.

Application Processing U.S. Customs and Border Protecti
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Trusted Traveler Program List page

Y G®ES e e oo

Trusted Travsier Program Applestion  U.5. Customs and Border Pratection {CBP) Trusted Traveler Program List
Wiizard

| would like to use this

o travel (sheck 2 that 2pply).

O 1o
O 1nte
Into
O mnto

|_<Back || Resed | next >

Message from webpage

Since you have chosen to apply for the NEXUS privilege, your application must be approved by both Customs and Border Protection (CBP) and the Canada Border Services
! Agency (CBSA). Upon approval, you will also be required to be interviewed by CBP and CBSA officers at a NEXUS Enrollment Center. Failure to do so will resultin
cancellation of the entire application.

Cuctomor Sarvice Contact: chp goas cupportBdhs gov

Select each program you for which you wish to be considered.

If you select Into Canada via land, air or sea (NEXUS) as an option, a dialogue box will appear to alert you that both CBP and CBSA must approve the

application and a conditionally approved applicant must be interviewed at a NEXUS Enroliment Center by officers from both agencies. (NOTE: only

citizen/residents of the United States or Canada may apply for Into Canada via, land, air or sea).

Select Next. The Application Summary page displays (page 73).
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Trusted Traveler Program List (continued) page

A GOES S
b 4 GLOBAL ONLINE ENROLLMENT SYSTEM

Trusted Travsker Program applistion | 1.5, Customs and Border Protection (CBP) Trusted Traveler Program List
Vifizard

0 mte

0 e
0 mte
Into tre
| ¢Back || Reset | Next>

Customer Service Gontact: chp.goes. SUpportdhs.gov.

Message from webpage

f An additional 240 Euro Privium membership and FLUX fees will be collected at the time of your Privium interview. If you do not wish to apply for Privium, deselect the Priviom
[ option.

* If you choose Into the Netherlands (Privium) a dialogue box will appear reminding you that an
additional 240 Euro fee will be collected at the time of your Privium interview. (NOTE: Only
citizen/residents of the United States or the Netherlands may apply for Into the Netherlands).

* Select Next. The Application Summary page displays (page 73).
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Trusted Traveler Program List (continued) page

Home | Help | Log off

GLOBAL ONLINE ENROLLMENT SYSTEM

Trusted Traveler Program U.S. Customs and Border Protection (CBP) Trusted Traveler Program List

Application Wizard
Iwould like to uze this program to travel (check all that apply).

I Into the United States across the land border from Canada or Mexico I

[ Into the United States using kiosks in the international sirparts (valic passpert is reguired)

Into Canads vis land, =ir, or s==
[ 1nto the Netherands

| <Back || Reset || Mext > |

ation

noe Informastion

18 U.S. Customs and Border

Protection (CBP) Trusted
Iraveler Program List

cotone e it ap e~ [T

If you would like to use your vehicle in the SENTRI lane, you must provide vehice information and schedule a Vehide Inspection at any SENTRI enrollment center, If you
. choose to add the vehide information later, an additional fee of §42.00 vehide registration fee wil be required.

* If you chose NO to the question, Is vehicle inspection required? on the Conveyance Information page and then choose Into
the United States across the land border from Canada or Mexico on the Trusted Traveler Program List page a dialogue
box displays advising you that you must provide vehicle information and schedule a vehicle inspection if you plan to use your
vehicle in the SENTRI lanes and that if you choose to add the vehicle later an additional fee of $42.00 will be required.

* Select Next. The Application Summary page displays.

Application Processing U.S. Customs and Border Protecti 72
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Application Summary page

Home | Help | Log off

— -
o B i riox ) %‘%

e

Trusted Traveler Program Application

[You nave 12 error(s)” in your application. Please fix them before continuing.

B Form

U.S. Customs and Border Protection (CBP) Trusted Traveler Program List
UPDATE

the kiosks in the international airports (Slobal Entry - valid passport is required)
anada or Mexico across the land border (SENTRI}
sea (NEXUS

Personal Information
FOATE

First Name James Height
Middie Name L

LastuPaternal Name Piddster E-mail Address piddaddy@aocl.com
Suffix Gend nale
Maternal Name Eye color

B
Other Names Used

UPDATE
Other Last Names

Mo other Iast names provided
Other First Names

No other first names provided

Date and Piace of Birth
UPDATE
UNITED STATES

Date of Birth 1945/01/01
City of Birth Sailt Lake City
Phone Format Country Code RegioniCity Code aC Phone Number Extension
North American 520 5291111
Mobile Phone Number
Country Code~ Region/City Code™ Area Code Phone Number Extension
WWork Phone Number
Region/City Code” Area Code Phone Number Extension

Citizenship Information

uuuuuu

Done

o Trusted sites

100%%

The Application Summary page displays the application information recorded in the system. Review the information and correct or

update any item in red by selecting the red FIX ERRORS hyperlink for that information. If no FIX ERRORS hyperlinks appear proceed

to page 75 for further information.

Citizen/residents of the United Kingdom and Mexico must select the FIX ERRORS hyperlink for Information Requested by

Government of UK or Mexico, as appropriate.

Citizen/residents of the UK or Mexico who apply for Into the United States across the land border from Mexico (SENTRI) program

must select the FIX ERRORS hyperlink for US Contact.

U.S. Customs and Border Protecti
on
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Information Requested by the Government of Mexico

li . G . Home | Help | Log off
\v:_‘ 257 GLOBAL ONLINE ENROLLMENT SYSTEM

Trusted Traveler Program Information Requested by the Government of Mexico
Application Wizard

* Mandatory Fields
1. Perscnal Information
2. Other Names Used
3. Date and Place of Birth
= "

4 Co Information - - ; &
5 Cit hip Information RFC (Registro Federal de Contribuyentes)?

6. Legal Permanent Resident

URP’
12. Current Emplovment Status ‘m‘ |m |W|
3. Employment History — e

4. TravelHistory

1

1

15.  Addtional Infermation
18 =

1

6. Conveyance Information

7. Information Requested by
the Government of Mexico

18. US. G and Border

Customer Service Contact: cbp.goes.support@dhs.gov

* A Mexican Citizen that does not legally reside in the United States or Canada may apply
for all Trusted Traveler programs except for Into Canada via air, land or sea.

* In order to apply for the Into the United States using kiosks in the International
Airports program the Mexican Citizen/Resident must complete the information on the
Information Requested by the Government of Mexico page. Information regarding
the requested information is available by selecting Help at the top of the page.

* Select Next. The Application Summary page redisplays (page 77).
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Information Requested by the Government of United
Kingdom page

’ Home | Help | Log off
GLOBAL ONLINE ENROLLMENT SYSTEM

Trusted Traveler Program Information Requested by the Government of United Kingdom
Application Wizard

* Mandatory Fields

* Acitizen of the United Kingdom that does not legally reside in the United States or Canada may
apply for all Trusted Traveler programs except Into Canada via, land, air or sea.

* In order to apply for the Into the United States using kiosks at the International Airports
program the UK resident must complete the information on the Information Requested by the
Government of United Kingdom page. Information regarding the Promotional Code and Police
Certification Number can be obtained by selecting Help at the top of the page.

* Select Update. The Application Summary page redisplays (page 77).
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U.S. Contact page

G®ES Home [ Help [ Log o
GLOBAL ONLINE ENROLLMENT SYSTEM

Trusted Traveler Program U.S. Contact
Application Wizard

* Mandatory Fields
Personal Information

Other Names Used Please enter mandatory fields below

R =

ntact Information . . ) . .
nship Information If you live outside the United States and have no U.3. mailing address, you are required to provide a contact in the United States.
6. Legal Permanent Resident

Full Name*

As Of Date

From {yyyy/mmj*

Street I.L.ITItErl Street Name*

. Cu mployment Status
3. Emplovment History
4. Travel History
. ditional infermation Apartment

nveyance Information City* |
. Information Reguested bv the
Government of ico

State* w

PostalZip Code*
Fhons Area Code® Phone Number#® | Extension

Customer Service Contact: chp.goes.support@dhs.gov

If you are a citizen/resident of Mexico or the United Kingdom and have applied for Into the United States across the land border from Mexico
program (SENTRI), you must provide the name and contact information for a person residing in the United States.

* Complete all required fields on the U.S. Contact page.

* Select Update. The Application Summary page redisplays.

Application Processing U.S. Customs and Border Protecti
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Application Summary (continued) page

Primary Residence Country UNITED STATES

Details

UPDATE

Drivers License

Driver's License Humber
Country of Issuance

StateiProvince of lssuance

Expiration Date

s this an enhanced driver's license [EDL)?

UPDATE
Last/Paternal Name
Suttix
Maternal Name
First Name &
Widdle Name
Date of Birth

Current Address

5= Of Date
Street Address
Strect Address 2
Apartment

UPDATE
City
Counts
State/Province
PostaliZip Code

Address History

UBDATE
Current Status
UPDATE
Employment Status
Employment Pericd
History
UEDATE

Have you

NGt

Travel History
LED:

Additional Information

Have you ever been convicted of an offense in any country for which you have not received a pardon?
answer
Detsils

Have you ever been convieted of 2 eriminal offense in the United States or any other country?
answer o

Details

Country

Have you ever received 2 waiver of inadmissibility to the U_S. from 3 U.S. government agency?
answer
Details

Have you ever been found in violation of customs laws?
[Answer
Details

Have you ever been approved by Citizenship and Immigration Ganada for rehabilitation because of past criminal activity?
answer
Detzils

Have you ever been found in violation of immigration laws?
answer
Details

Have you ever been found in violation of customs or immigration laws or other feders! import |
answer o

Details

UPDATE

UPDATE

UPDATE

uPDATE

uPDATE

uPDATE

UPDATE

Conveyance Information

UPDATE

|[_=Back to Appiic ation Wizar

If all of the information on the Application Summary page is correct, select Certify

at the bottom of the page.

The Certification page displays.

Application Processing
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Certification page

Homg | Help | Log off

£ ¢

GLOBAL ONLINE ENROLLMENT SYSTEM

Certification

UNITED STATES FRIVACY ACT STATEMENT

The

CANADK S PRIVACY STATEMENT

NETHERLANDS - Frivium

| certify that all infermation given on this application(s), and in suppert of this application(s), was provided voluntarily and is true and complete. | understand that any infermation on this zpplication(s), including any supperting decumentation, background infermation, finger and biometric data will be
shared among law enforcement and other government agencies in accordance with applicable laws.

| gertify that | have read, understood, and agree to abide by all conditions required for use of the program(s) I'm applying for, including all instructions and notices accompanying this application(s)

|_<BacHf] [Mext>

Curstomer Service Contact: chp.goes. supportiidhs. gov

Select Next. The Final Review: Application Shopping Cart displays (page 81).

Application Processing U.S. Customs and Border Protecti
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Answer Yes or No to the question, Do you certify? You will not be able to continue the process until you choose Yes.
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Certification page for Citizen/Residents of the United

Kingdom

* For citizen/residents of the United Kingdom, a different Certification page displays.

* Answer Yes or No to the question, Do you certify? The Back button changes to Next. NOTE: You will not be able to continue the process until you

choose Yes.

* Select Next. The Final Review: Application Shopping Cart displays (page 81).

Application Processing U.S. Customs and Border Protecti
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Online Processing Fee Payment

Payment Processing U.S. Customs and Border Protecti 80
on



Final Review: Application Shopping Cart page

\A GOES —
A s, GLOBAL ONLINE ENROLLMENT 8YSTEM

Final Review: Application Shapping Cart

e e T i o ol e St e co ke Payment

Feec are for the service of processing the 2pplication and are fundabl Tuigrinndproniid.nhnkhirié

Applicstion Actions Cost
Trusted Traveler Program Initial Enrollment (115842) A4 Trusted Traveler ngmm Cancel %plicamn .......
o 51 I
Inte the Unitzd States using kiosks in the intemational sirports {valid passpart is reguired) Beove |
Into the Unit=d States across the land border from Canads ar Mexica Includ=d
i P Remove
CBP Total Application Fee 5100.00
Home | | Mate Payment

* Canadian citizen/residents go to page 83 for further processing instructions.

* Select the box adjacent to the statement, Fees are for the service of processing the
application and are not refundable. To agree and proceed, click here. Your application
will not be processed until payment has been received. Fee amounts are in U.S. dollars.

* You may also cancel your application by selecting the Cancel Application button or you
can remove any specific program by selecting the Remove button adjacent to the
program. To add additional Trusted Traveler programs select Add Trusted Traveler
Program button.

* Select Make Payment. The CBP Online Payment page displays (page 84) .
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Final Review: Application Shopping Cart <Into
Canada> page

l, e G .Es Home | Help | Log off
'.:__ e & GLOBAL ONLINE ENROLLMENT SYSTEM

Final Review: Application Shopping Cart

Your COMPLETE application(s) are listed below. From this screen, you may pay for all your complete application(s) by clicking on Make Payment .

fees are for the service of processing the application and are non-refundable. To agree and proceed, click here:

Application Actions Cost

Trusted Traveler Program Initial Enrollment (115842) Cancel Application $50.00
Into the United States using kiosks in the international airports (valid passport is required) e Included
Into the United States across the land border from Canada or Mexico e Included
Into Canada via land, air, or sea e Included

CBP Total Application Fee £50.00

[Home] [ Make Payment ]

Customer Service Contact: cbp.goes.support@dhs.gov

* If you include the Into Canada via land, air or sea (NEXUS) program in your application the total fee for all programs is $50.00
rather than $100.00. If you do select Into Canada via land, air or sea you must appear at a NEXUS Enrollment Center to be
interviewed by both CBP and CBSA officers.

* By selecting the, Fees are for the service of processing the application and are not refundable. To agree and proceed,
click here box, the page displays a Make Payment button.

* Select Make Payment. The CBP Online Payment page displays (page 84).
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Final Review: Application Shopping Cart <Canadian
citizen/resident> page

G.Es Home | Help | Log off
GLOBAL ONLINE ENROLLMENT SYSTEM

Final Review: Application Shopping Cart

“Your COMPLETE application(s) are listed below. From this screen, you may pay for all your complete applicationis) by clicking on Make Payment .

Fees are for the service of processing the application and are non-refundable. To agree and proceed, click here![¥]

Application Actions Cost

Trusted Traveler Program Initial Enrollment (20267) Cancel Applcation £50.00
Into Canada via land, air, or sea Included

CEP Total Application Fee $50.00

Customer Service Contact: chp.goes.support@dhs.gov

* Canadian citizen/residents have only the option to Cancel Application since the Into Canada via land, air or sea program automatically
enrolls you into the Into the United States using kiosk at the International Airports, and the Into the United States across the land
border from Canada or Mexico programs and consequently there are no other Trusted Traveler programs you may add.

* By selecting the, Fees are for the service of processing the application and are not refundable. To agree and proceed, click here
box, the page displays a Make Payment button.

* Select Make Payment. The CBP Online Payment page displays.
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Online Payment page

| U.S. Customs ¢ Border Protection

4 U1.8. Dopartmant of Homaland Securlty CBPgov

CEP Online Payment
Step 1 of 2: Choose Payment Method

Please choose to pay eifner by credt card or bank accaunt below. Then click the Next button ta pracaed to Step 2

Payment Amount in US currancy) §100.00
Credt Card

0
Bank Account (1.5, Banks only) 0

Cance } Nexts

—

* Select the <appropriate button> to make a payment by credit card or bank account.
(NOTE: If you selected Into Canada via land, air or sea (NEXUS) from the Program
List page previously, the fee displayed will be $50 rather than $100).

* Select Next. The Online Payment (Credit Card) page (page 85) or Online Payment
(Bank Account) page displays (page 86).
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Online Payment (Credit Card) page

.S. Customs ¢ Border Protecatgon
. gov

8. Departmant of Homeland Secrlty [=]

CBP Online Payment

Step 2 of 2: Payment by Credit Card

Please enter your credit card information below. Then click the Submit Payment button to complete the process
# Mandatory Fields
Payment Amount (in US currency): $100.00

Account Holder * |

Biling Address * |

City

<

Country

State/Province
PostalZip Code

VISA @0 TS oeceer
Credit Card Typs * P s

Credit Card Number * (Value should nof contain spaces or dashes)
Expiration Date * >/ [

—— 3 digit security code

Security Code *

601140661544}1‘
otidiesisuns)

[ <Back H Cancel ] Submit Payment>

EEE—

* Complete your <credit card information>.

* Select Submit Payment. The Payment Response page displays (page 87).

Payment Processing U.S. Customs and Border Protecti
on



Online Payment (Bank Account) page

N2/ U.S. Customs ¢ Border Protection oS
1‘ g U.8. Departmant of Homeland Securlty CBPR.gov .oV
‘IJD,‘\."

CBP Online Payment

Step 2 of 2: Payment by Bank Account (U.S. Banks only)

Please enter your bank account information below. Then click the Submit Payment button to complete the process

Adirect debit authorization must be received before 3:55 PM Eastem Time if payment is to occur as early as the next day. fthe U.S
Treasury Department's designated depositary is closed on a scheduled payment date (including weekends and some holidays). the
payment will occur the next day the depositary is open. A direct debit authorization must be initiated no mare than 30 days in advance

* Mandatory Fields

Payment Amount (in US currency): $100.00

Account Holder * H

Account Type* ¥

Routing Number * ‘

Account Number * ‘

Confirm Account Number * ‘

Check Number ‘

Ruunnglwumner Account Number CnecklNumber

Esnnnir anare et el

[ <Back” Cancel Submit Payment> l

E—

* Complete your <bank account information>.

* Select Submit Payment. The Payment Response page displays.

Payment Processing U.S. Customs and Border Protecti
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Online Payment Response page

U.S. Customs ¢ Border Protection

3 U.5. Dopartment of Homaland Securlty CBP.gov

Note: Please avoid using your browser's Back Button - this may lead to incomplete data being transmitted and pages being loaded incorractly.

Your payment is being processed.

it could take a few minutes. Please wait

* Wait for a response.

* The Payment Confirmation page displays.

Payment Processing U.S. Customs and Border Protecti
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Payment Confirmation page

Payment Confirmation

Your credit card payment has been accepted. Here is your payment summary.

Application Name: Global Online Enrollment System
Application 1D: 114831

Credit Card Authorization Code: A1B1C1

GOES Payment Tracking ID: 1000018234

Payment Amount: §100.00 U3

Payment Date: 2011/04/28

\We recommend that you print and keep this page for payment tracking purpose

Your application Is now pending review. PLEASE REMEMBER TO CHECK BACK ON THIS SITE FOR YOUR APPLICATION STATUS UPDATES, You wil be notified of approvals and appointment scheduling through your online GOES account, CBP
recommends that you check this site every few days for updates.

S

ICustomer Service Contact: chp.goes.support@dhs.gov

* Your payment has been received and your application is under review. The review
process may take a few weeks. Payment processing takes an additional five business
days when paying by bank account.

* To print this page select the Print button.

* Once your application is in Conditionally Approved status you can schedule an
appointment at an Enroliment Center. Log back into GOES periodically to check the
status of your application.

* Select Logoff. The Welcome to GOES page displays.
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Scheduling an Interview
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Welcome to GOES page

Customs and Border Protection
rders

Securing America’s Bo

G‘Es GLOBAL ONLINE Select a L. English Francais Espafiol
ENROLLMENT SYSTEM

Welcome to GOES - the Offidcial U.S. Government Web Site

The Global Online Enroliment System allows registered users 1o enter their own applications for U.S. Customs and Border Protection (CBP) Trusted Traveler Programs, and

approved members to edit their information as needed (mistakes on the original application cannot be corrected once the application is certified - your mistakes will need to be

In July 2011, U.S. Customs and Border
brought to the attention of CBP during your interview) Protection introduced the Single Trusted
[Traveler Program Application for SENTRI,
Once a completed application is certified by the applicant and the non-refundable payment is successfully processed, CBP will review it and determine whether or not to conditionallyMEXUS and Global Entry. U.S. citizen, U.S
approve the application. If your application is conditionally approved, your GOES account will be updated to instruct you to schedule an appointment for an interview. Every individual  |awful permanent resident, Canadian citizen,
who would like to apply for membership - children included and multiple applicants in one household- must create a separate account within GOES, submit a separate application, |Canadian landed immigrant, or Mexican
and schedule a separate interview appointment upon conditional approval citizen applicants can now complete one

application and receive access to all modes
of travel into the United States
Trusted Travel grams

“In orderto use to the NEXUUS vehicle lanes
into Canada or use the Canadian pre-

For more information regarding the CBP Trusted Traveler Programs, please click on the logos below. Thank you for your interest in Customs i aramics o aKe, 1ot rtet bola NSRS

and Border Protection

member. Please visit Www. nexus.qow for

more information on the NEXUS program

i = = “*applicants wh Iy to NEXUS after th
(11,()[%:\1,@ ENTRY FLUX( ) %ﬁ’ & 5 T pplicants who apply to after they

e — FA.S have been approved for Global Entry or
- P e n S LT 2T SENTRI must pay an additional $50

Canadian application and vetting fee.
|_New GOES User | Cnnd o)

If you are a new GOES user then
you will need to provide some X X X
s R e erE ToreeE Click on the Activate Membership Card button to
e T e activate trusted traveler cards received by mail

already enrolled) to register.

Registered GOE S users can log in here

[S0ES User D]

Password:

Activate Membership Card

Recover Password
Recover User ID

Paperwork Reduction Act Statement: An agency may not conduct or Sponsor an information collection and a person is not required to respend to this information unless it displays a currentvalid OMB contrel number and an
expiration date. The contral number for this collection is 1651-0121. The estimated average time to complete this application is 40 minutes. If you have any comments regarding the burden estimate you can write to .S
Custems and Border Protection, Office of Regulations and Rulings, 799 9th Street, M vashington DC 20229. Exp. 01/31/2014

D YETEESEe FAQ: Erequently Asked Questions | Contact GOES Support

You need to log onto GOES periodically to check on the status of your application.

Type the <User ID> and <Password> you created during your initial registration.

Scheduling Interview U.S. Customs and Border Protecti
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Select Sign In. The Application(s) in Process (Schedule Interview) page displays.
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Applications in Process (Schedule Interview) page
fgeees . —

Weleome, James! Today is Jun 22, 2011

(Deete ) [ Mlarkas Read ] [ Mark.as Uivead_|
[0 Subject Date Action
[ | Conditionsl Approval Nofification 06/22/2011

Applleation 1D Applieztion Soures Program Applieation Typs status Action
4510 022 U5, / Wexico FAST nits| Enrolment

Continus Acclleation | Cancal Appiication

114562 GOES Trusted Traveler Progrsm Initial Enroliment

Enroll in a New Program

Program Mambsrenip Numbsr Status Rensial Dats Ation

o You will need to complete and certify yaur application far .S, / Mexico FAST. Your application will not be reviewed until after it has been certified,
« Your application for the Trusted Traveler Program has been conditionally approved. Click on 'Schedule Interview' to schedule your interview. You will need to schedule the interview within 20 days of the date of conditional approval,

Customer Service Contact: chp. gocs. Supportdhs. gov

* After logging back into GOES and agreeing to the terms and conditions your application
status displays on the Applications in Process page. When your application status is

IConditionally Approved you may read and print your Conditional Approval Notification
etter.

* Once you have been conditionally approved for initial enroliment click the Schedule
Interview button. The Select Enrolilment Center page displays.
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Select Enroliment Center page

A
i )
1] {
[ |
sl I
il I

T

@ G‘Es Home | Help | Log off
B\ Y0 GLOBAL ONLINE ENROLLIUENT SYSTEN

Selact Enrollment Center

Please selectthe nearest Envollment Center jouwant o Schedule vour infervew appainment

Customer Service Contact: chp.goes.support@dhs.qov

(312 Envolient Canter by SH- 7373 AL rograms, Grafion, WA DIZED US|

| <Batk I

Select the <Enrollment Center> from the drop-down list where you will appear for your

final interview.

Select Next. The Schedule Appointment page displays (page 94).

Scheduling Interview U.S. Customs and Border Protecti
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Select Enroliment Center <application includes Global
Entry and Vehicle Information> page

Home | Help | Log off

GLOBAL ONLINE ENROLLMENT SYSTEM

Select Enrollment Center

Your trusted traveler application includes vehicle information. if you would like to use your vehicle in the SENTRIlane, please schedule an interview appointment at a SENTRI Enrollment Center. Should you wish to inspect your
vehicle at a later time, a $42 vehicle registration fee will be chirged.

The following enroliment centers are located at airports and only service Global Entry appaintments.,

The following enrliment centers are located at land border locations and also service Global Entry appointments

| <Back || Next> |

Customer Service Contact: chp.goes.support@dhs.gov

You may select an airport Global Entry <Enrollment Center> from the drop-down list where you will appear for your final interview.

If you wish to avoid a separate $42 fee for later scheduling your vehicle for inspection in the SENTRI program, chose your <Enrollment Center> from the land
border enrollment centers that also service Global Entry.

Select Next. The Schedule Appointment page displays.
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Schedule Appointment page

/ G ‘ Es Home | Help | Log off
G4V GLOBAL ONLINE ENROLLMENT SYSTEM

Schedule Appointment N Gray = Not Available
Select another center Done
A Blue = Available

Trusted Traveler Program
Kim All Programs Center
7375 Kim All Programs Center Daily = Weekly Monthly

Avenue, Kim All Programs Center -
Building 9 Monday
Orange Juice City, VA 22152, US May, 2011
00
2:20 2:40
= May 2011 =
Sun Mon Tue Wed Thu Fri Sat a0
12 3 a4 5 & 7 3:00 3:20 3:40
8§ 9 10 11 12 13 14 00
4:00 4:20 m

Today is May 5, 2011

ustomer Service Contact: cbp.goes.support@dhs.gov

* Select an available (blue) time slot for your interview. Make sure the correct day for your interview is selected on the left.

* To return to the list of Enrollment Centers select the Select another center button.

* Select Done at the top of the page. The Scheduling Confirmation page displays.
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GOES Scheduling Confirmation page

@- Es Home | Help | Log off
Y g7  GLOBAL ONLINE ENROLLMENT 3YSTEM

| GOES Scheduling Confirmation

Interview Appointment requested

Applicant Name: James Grear
PASSID: 77727080

Enroliment Center: Kim All Programs Center

Program: Trusted Traveler Program: Global Entry SENTR
Application |0: 114532
Applicztion Source: GDES

Interview Date: Jul 27, 2011

Interview Time: 420

Customer Service Contact: chy. goes. supportiidhs. gov

* Review the information on the page.

* Select Confirm to book the time slot selected. The Interview Scheduled page displays.

* Select Cancel to return to the Schedule Appointment page.

Scheduling Interview U.S. Customs and Border Protecti
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Interview Scheduled page

(Print] [___Reschedule Appointment ] (___Cancel Appointment ) [Dene ]

* Review the details of your appointment and note what documents are need for your
interview. Select Done if the information is correct.

* To print, reschedule or cancel your appointment, select the <appropriate button> on
the bottom of the page. Caution: Canceling your appointment more than 90 days
after your conditional approval will cause your application to be denied. Select the
Reschedule button if your appointment must be rescheduled.

* If you require directions to the Enrollment Center, select the Enroliment Center Map
hyperlink at the bottom of the page.
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Account Summary <Manage Interview Appointment>

page

1 ’ Home | Help | Log off
7 GLOBAL ONLINE ENROLLMENT SYSTEM

Welcome, James! Today is May 5, 2011

Application ID Application Source Program Application Type Status Action
114831 GOES Trusted Traveler Pragram Initial Enrollment Interiaw Scheduled ' Wanage Interview Appointment .

114863 GOES U.s. /1L Initial Enrollment Uncertified Application Continue Application Cancel Application

114840 GOES U.S [ Canada FAST Initial Enroliment Uncertified Application

Program Membership Number Status Renewral Date Action

+ You have scheduled an interview for your conditionally approved Trusted Traveler application. If you need to reschedule or cancel your appointment online, you must do this at least 24
hours prior to your interview date. Any changes within 24 hours of the appointment or after the date has past must be done by contacting the enrollment center directly.

« You will need to complete and certify your application for U.S. / Mexico FAST. Your application will not be reviewed until after it has been certified.

+ You will need to complete and certify your U.S./Canada FAST application. Your application will not be reviewed until after it has been certified.

Customer Service Contact: chp.goes.support@dhs.gov

* You may log into GOES at any time up to 24 hours prior to your scheduled interview to reschedule
or cancel an appointment.

* If you need to reschedule or cancel an appointment that is within 24 hours of the appointment
time, you should call the Enrollment Center.

* Select the Manage Interview Appointment button or the Trusted Traveler Program hyperlink on
the Account Summary page.

* The Interview Scheduled page displays.
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Interview Scheduled <reschedule appointment> page

u need to reschedule online, you must do this 3t le=st 24 hours prior to your interview date. Any changes within 24 hours of the apg must be done by the enroliment center directly.

Reschedule Appaintment ] [[_Cancel Appointmert | [iDene

* Select the Reschedule Appointment button in order to reschedule a previous appointment. You
may log onto GOES at any time up to 24 hours prior to your scheduled interview to reschedule.

* The Select Enrollment Center page displays. Return to page 92 and follow the guidance provided
through page 96.

* Select the Cancel Appointment button only in the instance where you do not know when you can
reschedule your appointment. An appointment must be scheduled within 90 days of Conditional
Approval or your application will be cancelled.

Scheduling Interview U.S. Customs and Border Protecti
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Online Enroliment Center
Additional Application
Processing
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Welcome to GOES page

Customs and Border Protection

L
Securing America’s Borders

G‘.Es GLOBAL ONLINE English Francais Espafiol
ENROLLMENT SYSTEM

Welcome to GOES - the Official U.S. Government Web Site q

The Global Online Enroliment System allows registered users to enter their own applications for U.S. Custormns and Border Protection (CBP) Trusted Traveler Programs, and
approved members to edit their information as needed (mistakes on the original application cannot be corrected once the application is certified - your mistakes will need to be
brought to the attention of CBP during your interview)

In July 2011, U.S. Customs and Border
Protection introduced the Single Trusted
[Traveler Program Application for SENTRI,
©Once a completed application is certified by the applicant and the non-refundable payment is successfully processed, CBP will review it and determine whether or not to conditionally|NEXUS and Global Entry. U.S. citizen, U.S

approve the application. If your application is conditionally approved, your GOES account will be updated to instruct you to schedule an appointment for an interview. Every individual  ||lawful permanent resident, Canadian citizen
who would like to apply for membership - children included and multiple applicants in one household- must create a separate account within GOES, submit a separate application, |Sanadian landed immigrant, or Mexican
and schedule a separate interview appointment upon conditional approval citizen applicants can now complete one

application and receive access to all modes

of travel into the United States.
Trusted Traveler Programs.

*In order to use to the NEXUS vehicle lanes

into Canada or use the Canadian pre-
;?‘:’rsz::-;rrnfgrrgzgﬁpgnregammg the CBP Trusted Traveler Programs, please click on the logos below. Thank you for your interest in Customs clemrance kosks, you must be o NEXUS

member. Please visit www.nexus.qov for
(.il.()l’w\l.@ ENTRY FLUX( )

more information on the NEXUS program
;A — XZiw f **Applicants who apply to NEXUS after they
:@‘ f,‘.,"FAs ’ have been approved for Global Entry or
T R—
If you are a new GOES user then

- e e securs rrade SENTRI must pay an additional $50
you will need to provide some

Canadian application and vetting fee
e i e e e e Click on the Activate Membership Card bution to

Traveler Membership Number (if activate trusted traveler cards received by mail
already enrolled) to register.

Existing GOES Us:

Registered GOES users can log in here

[zoES useriD:|

Password:

Forgot your password or user ID?

Recover Password
Recover User ID

Paperwork Reduction Act Statement: An agency may not conduct or sponsaor an information collection and a person is not required to respond to this information unless it displays a current valid OMB contral number and an
expiration date. The control number for this collection is 1651-0121. The estimated average time to complete this application is 40 minutes. If you have any comments regarding the burden estimate you can write to U.S
Customs and Berder Protection, Office of Regulations and Rulings, 799 9th Street, NW., Washington DC 20229, Exp. 01/31/2014

YGRS FAQ: Ereguently Asked Qu s | Contact GOES Support

Activate Membership Card

ontact GOES Su

Statement

* Once you have received final approval of your application, you may enroll in additional Trusted Traveler programs. To do so:

* Type https://goes-app.cbp.dhs.gov_in the address bar of your internet browser or select the Global Entry Logo in the center of the
www.chp.gov webpage and select the How to Apply tab on the top of the next page. The Welcome to GOES page displays.

* Type your <User ID> and <Password> and select Sign In. The Enroll in a New Program page displays.
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https://goes-app.cbp.dhs.gov/
http://www.cbp.gov/

Account Summary <Enroll in a New Program> page

/A GOES o 1 s

Welcome, James! Today is Jun 22, 2011

[ Mark as Read ] [ Marcas Unead |

[0 Subject
[ | Conditional Approval Notification

[ | Conditional Approval Notification

I [ Enroll in & New Program ] I

Program

Customer Service Contact: chp. go<s. SUpROMg4hs. gov

applications.

Date
06/22/2011

06/22/2011

Msmbsrship Numbsr tatus Renznal Dats

Action
Read Netlfication
Read Netlfication

Letion

Manage Interview Appointment
Manage Interview Appointment

+ You have scheduled an interview for your conditionally approved U.5./Mexico FAST application. If you need to reschedule or cancel your appointment online, you must do this at least 24 hours prior to your interview date. Any changes within 24 hours o
the appointment or after the date has past must be done by contacting the enrollment center directly.
+ You have scheduled an interview for your conditionally approved Trusted Traveler application. If you need to reschedule or cancel your appointment online, you must do this at least 24 hours prior to your interview date. Any changes within 24 hours of
the appointment or after the date has past must be done by contacting the enrollment center directly.

The Account Summary page displays the Trusted Traveler Programs for which you are currently approved or for which you have uncertified

To add additional Trusted Traveler programs, select the Enroll in New Program button. The Trusted Traveler Enroliment Summary page

displays showing the programs in which you are enrolled. In some instances you can apply for additional programs at no additional costs. Into

Canada via land, air or sea (NEXUS), US/Mexico and US/Canada FAST programs are exceptions and will require an additional fee.

* For additional information, go to http://www.globalentry.gov/

Additional Application
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Trusted Traveler Enrolilment Program Summary page

l\;&n GLOBAL ONLINE ENROLLMENT 8YETEM

Start Application for Trusted Traveler Programs, click here

Commercial Truck Drivers Applying for FAST, tlick here

:

-

And Fevere [radi

|

| <Bak

Customer Service Contact: chp. goes. supportfdhs. gov

* Select the click here hyperlink adjacent to the program you wish to enroll in. The
Trusted Traveler Program Application Wizard page displays and defaults to the
Personal Information page.
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Application Wizard: Personal Information page

SR
N, G.ES Home | Help | Log off
oy GLOBAL ONLINE ENROLLMENT SYSTEM

Trusted Traveler Program Personal Information
Application Wizard

* Mandatory Fields
1. Personal Information
Lol sl Flease enter mandatory fislds below
3. Date and Place of Birth
4. Contact information
5. Citizenship Information
6. Admizsibiity Documents
7. Primary Rezsidence
8. Drivers License
9. Current Address
10, Address History
1. Current Employment Status
12 Employment History
13, Travel History

You can nat update your registration data until your other application(s) has been finzlized.

15, U.5. Customs and Border
Protection (CBP) Trusted

Traveler Prcsram Lizt
16. Final Review R
e cecert R v
Eyecolr * | gray v
At engisn vl g [ in
Language Preference® | Englian w

| <Back || Reset || Mext> |

(Customer Service Contact: cho.ooes.sunport @dhs.aov

* The information you input during your initial application process will appear on each of the
application pages. If there are no changes required to the information, select the U.S. Customs
and Border Protection (CBP) Trusted Traveler Program List hyperlink (item 15 on the Trusted
Traveler Program Application Wizard menu).

* The U.S. Customs and Border Protection (CBP) Trusted Traveler Program List page displays.
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U.S. Customs and Border Protection (CBP) Trusted

Traveler Program List page_

@ G 'Es Home | Help | Log of f
o) GLOBAL ONLINE ENROLLMENT SYSTEM

Application Wizard

1. Perzonal Information

I'would like to use this program to travel (check all that apply).

2. Other Names Used

3 Date and Place of Birth Into Canada via land, air, or sea (NEXUS)

ct Information

€38
€83 History
Current Employment Status
Employment History
Travel History
Additional Information
5 L.S. Customs and Border
Protection (CBP) Trusted
Traveler Program List
16.  Einal Review

Trusted Traveler Program U.S. Customs and Border Protection (CBP) Trusted Traveler Program List

| <Back || Rese

:|| Mext > |

* The U.S. Custom and Border Protection (CBP) Trusted Traveler Program List page displays those programs for which you
have not previously made an application.

* If you wish to make an application for the programs available, select the box adjacent to the program(s) you wish to add.

* Select Next. The Trusted Traveler Program Application Summary page for the program selected displays.
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Trusted Traveler Program Application Summary page

ction: IS

Trusted Traveler Program Application

U.5. Customs and Border Protection (CBF) Trusted Traveler Program Benefits
UPDATI

Fersonal Information
POATE

£l &
Gender
E

relarence

Harwe you ever besn found in violation of CUSSMS Mvs?

< Back to Application wWizardll| | Cer >

Customes Servics Contact: chp.goes. supportSdhs_goe

* Select Certify.

* The Certification page displays.
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Certification page_

\/A GOES —
u 43 GLOBAL ONLINE ENROLLMENT SYSTEM

Cartification

UNITED STATES PRIVACY ACT STATEWENT

CANADA'S PRIVACY STATEMENT

The

HETHERLANDS - Privium

| certify that all information given on this application(s), and in support of this application(s), was provided veluntzrily and is true and complete. | understand that any infermatien en this zpplication(s), including any supporting decumentation, background infermation, finger and biometric dats will be
shared among law enforcement and other government agencies in accordance with zpplicable laws.

| certify that | have read, understood, and agree to abide by all conditions required for use of the program(s] 'm applying for, including all instructions and notices accompanying this application(s).

| <Back J | mwest>

Customer Service Contact: chp. goes. supportijdhs. gov

 Answer Yes or No to the question Do you certify?

Select Next. The Final Review: Application Shopping Cart displays.
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Final Review: Application Shopping Cart pag_

) GOES

GLOBAL ONLINE ENROLLMENT SYSTEM

Final Review: Application Shopping Cart

*four COMPLETE application(s) are listed below. From this screen, you may pay for al your complete application(s) by clicking on Make Payment .

Fees are for the service of processing the application and are non-refundable, To agree and proceed, click herei[ ]

Application Actions Cost
Trusted Traveler Program Add Trusted Traveler Program (115817) Cancel Application £50.00
Into Canada via land, air, or sea Included
$50.00

CEP Total Application Fee

Home

Customer Service Contact: chp.goes.support@dhs.gov

* Select the box next to Fees are for the service of processing the application and
are non-refundable. To agree and proceed, click here. The Home button changes

to Make Payment.

* Select Make Payment. The Online Payment page displays. Refer to page 70 and
complete the payment process.
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