Appendix B:

Introductory Text



CATI

Hi, my name is and I’'m calling on behalf of the U.S. Consumer Product Safety Commission. I'm
calling because your household was selected for the Survey of Nursery Products that will help the CPSC
better understand how people use these products so they can help make these products safer. This
interview will take about 30 minutes and your participation is voluntary. Any information you provide
will be kept confidential and your name or other identifying information will not be linked to your
responses.

OMB No. XXXX-XXXX

[ASK FIRST SURVEY QUESTION].

Web

This email is sent on behalf of the U.S. Consumer Product Safety Commission. You are receiving this
email because your household was selected for the Survey of Nursery Products that will help the CPSC
better understand how people use these products so they can help make these products safer. This
survey is estimated to take about 30 minutes and your participation is voluntary. Any information you
provide will be kept confidential and your name or other identifying information will not be linked to
your responses. Please click the link below to begin the survey and thank you for your time.

OMB No. XXXX-XXXX

[URL LINK]
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