APPENDIX G TO PART 1026—OPEN-END MODEL FORMS AND CLAUSES

G-1 Balance Computation Methods Model Clauses (Home-equity Plans) (88 1026.6 and
1026.7)

G-1(A) Balance Computation Methods Model Clauses (Plans other than Home-equity
Plans) (88 1026.6 and 1026.7)

G-2 Liability for Unauthorized Use Model Clause (Home-equity Plans) (§ 1026.12)

G-2(A) Liability for Unauthorized Use Model Clause (Plans Other Than Home-equity
Plans) (§ 1026.12)

G-3 Long-Form Billing-Error Rights Model Form (Home-equity Plans) (88 1026.6 and
1026.9)

G-3(A) Long-Form Billing-Error Rights Model Form (Plans Other Than Home-equity
Plans) (88 1026.6 and 1026.9)

G-4 Alternative Billing-Error Rights Model Form (Home-equity Plans) (§ 1026.9)

G-4(A) Alternative Billing-Error Rights Model Form (Plans Other Than Home-equity
Plans) (§ 1026.9)

G-5 Rescission Model Form (When Opening an Account) (§ 1026.15)

G-6 Rescission Model Form (For Each Transaction) (§ 1026.15)

G-7 Rescission Model Form (When Increasing the Credit Limit) (§ 1026.15)

G-8 Rescission Model Form (When Adding a Security Interest) (§ 1026.15)

G-9 Rescission Model Form (When Increasing the Security) (§ 1026.15)

G-10(A) Applications and Solicitations Model Form (Credit Cards) (§ 1026.60(b))

G-10(B) Applications and Solicitations Sample (Credit Cards) (§ 1026.60(b))

G-10(C) Applications and Solicitations Sample (Credit Cards) (§ 1026.60(b))



G-10(D) Applications and Solicitations Model Form (Charge Cards) (§ 1026.60(b))

G-10(E) Applications and Solicitations Sample (Charge Cards) (§ 1026.60(b))

G-11 Applications and Solicitations Made Available to General Public Model Clauses
(8 1026.60(e))

G-12 Reserved

G-13(A) Change in Insurance Provider Model Form (Combined Notice) (§ 1026.9(f))

G-13(B) Change in Insurance Provider Model Form (§ 1026.9(f)(2))

G-14A Home-equity Sample

G-14B Home-equity Sample

G-15 Home-equity Model Clauses

G-16(A) Debt Suspension Model Clause (§ 1026.4(d)(3))

G-16(B) Debt Suspension Sample (§ 1026.4(d)(3))

G-17(A) Account-opening Model Form (§ 1026.6(b)(2))

G-17(B) Account-opening Sample (§ 1026.6(b)(2))

G-17(C) Account-opening Sample (§ 1026.6(b)(2))

G-17(D) Account-opening Sample (§ 1026.6(b)(2))

G-18(A) Transactions; Interest Charges; Fees Sample (§ 1026.7(b))

G-18(B) Late Payment Fee Sample (§ 1026.7(b))

G-18(C)(1) Minimum Payment Warning (When Amortization Occurs and the 36-Month
Disclosures Are Required) (§ 1026.7(b))

G-18(C)(2) Minimum Payment Warning (When Amortization Occurs and the 36-Month

Disclosures Are Not Required) (§ 1026.7(b))



G-18(C)(3) Minimum Payment Warning (When Negative or No Amortization Occurs)
(8 1026.7(b))

G-18(D) Periodic Statement New Balance, Due Date, Late Payment and Minimum
Payment Sample (Credit cards) (§ 1026.7(b))

G-18(E) [Reserved]

G-18(F) Periodic Statement Form

G-18(G) Periodic Statement Form

G-18(H) Deferred Interest Periodic Statement Clause

G-19 Checks Accessing a Credit Card Account Sample (§ 1026.9(b)(3))

G-20 Change-in-Terms Sample (Increase in Annual Percentage Rate) (§ 1026.9(c)(2))

G-21 Change-in-Terms Sample (Increase in Fees) (§ 1026.9(c)(2))

G-22 Penalty Rate Increase Sample (Payment 60 or Fewer Days Late) (§ 1026.9(g)(3))

G-23 Penalty Rate Increase Sample (Payment More Than 60 Days Late) (§ 1026.9(g)(3))

G-24 Deferred Interest Offer Clauses (§ 1026.16(h))

G-25(A) Consent Form for Over-the-Limit Transactions (§ 1026.56)

G-25(B) Revocation Notice for Periodic Statement Regarding Over-the-Limit
Transactions (§ 1026.56)

G-1—Balance Computation Methods Model Clauses (Home-Equity Plans)
(a) Adjusted balance method
We figure [a portion of] the finance charge on your account by applying the

periodic rate to the “adjusted balance” of your account. We get the “adjusted balance” by

taking the balance you owed at the end of the previous billing cycle and subtracting [any



unpaid finance charges and] any payments and credits received during the present billing
cycle.

(b) Previous balance method

We figure [a portion of] the finance charge on your account by applying the
periodic rate to the amount you owe at the beginning of each billing cycle [minus any
unpaid finance charges]. We do not subtract any payments or credits received during the
billing cycle. [The amount of payments and credits to your account this billing cycle was
$_ ]

(c) Average daily balance method (excluding current transactions)

We figure [a portion of] the finance charge on your account by applying the
periodic rate to the “average daily balance” of your account (excluding current
transactions). To get the “average daily balance” we take the beginning balance of your
account each day and subtract any payments or credits [and any unpaid finance charges].
We do not add in any new [purchases/advances/loans]. This gives us the daily balance.
Then, we add all the daily balances for the billing cycle together and divide the total by
the number of days in the billing cycle. This gives us the “average daily balance.”

(d) Average daily balance method (including current transactions)

We figure [a portion of] the finance charge on your account by applying the
periodic rate to the “average daily balance” of your account (including current
transactions). To get the “average daily balance” we take the beginning balance of your
account each day, add any new [purchases/advances/loans], and subtract any payments or

credits, [and unpaid finance charges]. This gives us the daily balance. Then, we add up



all the daily balances for the billing cycle and divide the total by the number of days in
the billing cycle. This gives us the “average daily balance.”

(e) Ending balance method

We figure [a portion of] the finance charge on your account by applying the
periodic rate to the amount you owe at the end of each billing cycle (including new
purchases and deducting payments and credits made during the billing cycle).

(f) Daily balance method (including current transactions)

We figure [a portion of] the finance charge on your account by applying the
periodic rate to the “daily balance” of your account for each day in the billing cycle. To
get the “daily balance” we take the beginning balance of your account each day, add any
new [purchases/advances/fees], and subtract [any unpaid finance charges and] any
payments or credits. This gives us the daily balance.

G-1(A)—Balance Computation Methods Model Clauses (Plans Other Than Home-Equity
Plans)

(a) Adjusted balance method

We figure the interest charge on your account by applying the periodic rate to the
“adjusted balance” of your account. We get the “adjusted balance” by taking the balance
you owed at the end of the previous billing cycle and subtracting [any unpaid interest or
other finance charges and] any payments and credits received during the present billing
cycle.

(b) Previous balance method



We figure the interest charge on your account by applying the periodic rate to the
amount you owe at the beginning of each billing cycle. We do not subtract any payments
or credits received during the billing cycle.

(c) Average daily balance method (excluding current transactions)

We figure the interest charge on your account by applying the periodic rate to the
“average daily balance” of your account. To get the “average daily balance” we take the
beginning balance of your account each day and subtract [any unpaid interest or other
finance charges and] any payments or credits. We do not add in any new
[purchases/advances/fees]. This gives us the daily balance. Then, we add all the daily
balances for the billing cycle together and divide the total by the number of days in the
billing cycle. This gives us the “average daily balance.”

(d) Average daily balance method (including current transactions)

We figure the interest charge on your account by applying the periodic rate to the
“average daily balance” of your account. To get the “average daily balance” we take the
beginning balance of your account each day, add any new [purchases/advances/fees], and
subtract [any unpaid interest or other finance charges and] any payments or credits. This
gives us the daily balance. Then, we add up all the daily balances for the billing cycle
and divide the total by the number of days in the billing cycle. This gives us the “average
daily balance.”

(e) Ending balance method

We figure the interest charge on your account by applying the periodic rate to the

amount you owe at the end of each billing cycle (including new



[purchases/advances/fees] and deducting payments and credits made during the billing
cycle).

(f) Daily balance method (including current transactions)

We figure the interest charge on your account by applying the periodic rate to the
“daily balance” of your account for each day in the billing cycle. To get the “daily
balance” we take the beginning balance of your account each day, add any new
[purchases/advances/fees], and subtract [any unpaid interest or other finance charges and]
any payments or credits. This gives us the daily balance.

G-2—Liability for Unauthorized Use Model Clause (Home-Equity Plans)

You may be liable for the unauthorized use of your credit card [or other term that
describes the credit card]. You will not be liable for unauthorized use that occurs after
you notify [name of card issuer or its designee] at [address], orally or in writing, of the
loss, theft, or possible unauthorized use. [You may also contact us on the Web: [Creditor
Web or email address]] In any case, your liability will not exceed [insert $50 or any
lesser amount under agreement with the cardholder].

G-2(A)—Liability for Unauthorized Use Model Clause (Plans Other Than Home-Equity
Plans)

If you notice the loss or theft of your credit card or a possible unauthorized use of
your card, you should write to us immediately at: [address] [address listed on your bill],

or call us at [telephone number].

[You may also contact us on the Web: [Creditor Web or email address]]

You will not be liable for any unauthorized use that occurs after you notify us.

You may, however, be liable for unauthorized use that occurs before your notice to us. In



any case, your liability will not exceed [insert $50 or any lesser amount under agreement
with the cardholder].
G-3—Long-Form Billing-Error Rights Model Form (Home-Equity Plans)

YOUR BILLING RIGHTS

KEEP THIS NOTICE FOR FUTURE USE

This notice contains important information about your rights and our
responsibilities under the Fair Credit Billing Act.

Notify Us in Case of Errors or Questions About Your Bill

If you think your bill is wrong, or if you need more information about a
transaction on your bill, write us [on a separate sheet] at [address] [the address listed on
your bill]. Write to us as soon as possible. We must hear from you no later than 60 days
after we sent you the first bill on which the error or problem appeared. [You may also
contact us on the Web: [Creditor Web or email address]] You can telephone us, but doing
so will not preserve your rights.

In your letter, give us the following information:

* Your name and account number.

* The dollar amount of the suspected error.

* Describe the error and explain, if you can, why you believe there is an error. If
you need more information, describe the item you are not sure about.

If you have authorized us to pay your credit card bill automatically from your
savings or checking account, you can stop the payment on any amount you think is
wrong. To stop the payment your letter must reach us three business days before the

automatic payment is scheduled to occur.



Your Rights and Our Responsibilities After We Receive Your Written Notice

We must acknowledge your letter within 30 days, unless we have corrected the
error by then. Within 90 days, we must either correct the error or explain why we believe
the bill was correct.

After we receive your letter, we cannot try to collect any amount you question, or
report you as delinquent. We can continue to bill you for the amount you question,
including finance charges, and we can apply any unpaid amount against your credit limit.
You do not have to pay any questioned amount while we are investigating, but you are
still obligated to pay the parts of your bill that are not in question.

If we find that we made a mistake on your bill, you will not have to pay any
finance charges related to any questioned amount. If we didn't make a mistake, you may
have to pay finance charges, and you will have to make up any missed payments on the
questioned amount. In either case, we will send you a statement of the amount you owe
and the date that it is due.

If you fail to pay the amount that we think you owe, we may report you as
delinquent. However, if our explanation does not satisfy you and you write to us within
ten days telling us that you still refuse to pay, we must tell anyone we report you to that
you have a question about your bill. And, we must tell you the name of anyone we
reported you to. We must tell anyone we report you to that the matter has been settled
between us when it finally is.

If we don't follow these rules, we can't collect the first $50 of the questioned
amount, even if your bill was correct.

Special Rule for Credit Card Purchases



If you have a problem with the quality of property or services that you purchased
with a credit card, and you have tried in good faith to correct the problem with the
merchant, you may have the right not to pay the remaining amount due on the property or
services.

There are two limitations on this right:

(a) You must have made the purchase in your home state or, if not within your
home state within 100 miles of your current mailing address; and

(b) The purchase price must have been more than $50.

These limitations do not apply if we own or operate the merchant, or if we mailed
you the advertisement for the property or services.

G-3(A)—Long-Form Billing-Error Rights Model Form (Plans Other Than Home-Equity
Plans)

Your Billing Rights: Keep This Document For Future Use

This notice tells you about your rights and our responsibilities under the Fair
Credit Billing Act.

What To Do If You Find A Mistake On Your Statement

If you think there is an error on your statement, write to us at:

[Creditor Name]

[Creditor Address]

[You may also contact us on the Web: [Creditor Web or email address]]

In your letter, give us the following information:

* Account information: Your name and account number.

* Dollar amount: The dollar amount of the suspected error.

10



* Description of problem: If you think there is an error on your bill, describe what
you believe is wrong and why you believe it is a mistake.

You must contact us:

 Within 60 days after the error appeared on your statement.

* At least 3 business days before an automated payment is scheduled, if you want
to stop payment on the amount you think is wrong.

You must notify us of any potential errors in writing [or electronically]. You may
call us, but if you do we are not required to investigate any potential errors and you may
have to pay the amount in question.

What Will Happen After We Receive Your Letter

When we receive your letter, we must do two things:

1. Within 30 days of receiving your letter, we must tell you that we received your
letter. We will also tell you if we have already corrected the error.

2. Within 90 days of receiving your letter, we must either correct the error or
explain to you why we believe the bill is correct.

While we investigate whether or not there has been an error:

* We cannot try to collect the amount in question, or report you as delinquent on
that amount.

* The charge in question may remain on your statement, and we may continue to
charge you interest on that amount.

» While you do not have to pay the amount in question, you are responsible for the
remainder of your balance.

* We can apply any unpaid amount against your credit limit.

11



After we finish our investigation, one of two things will happen:

* If we made a mistake: You will not have to pay the amount in question or any
interest or other fees related to that amount.

* If we do not believe there was a mistake: You will have to pay the amount in
question, along with applicable interest and fees. We will send you a statement of the
amount you owe and the date payment is due. We may then report you as delinquent if
you do not pay the amount we think you owe.

If you receive our explanation but still believe your bill is wrong, you must write
to us within 10 days telling us that you still refuse to pay. If you do so, we cannot report
you as delinquent without also reporting that you are questioning your bill. We must tell
you the name of anyone to whom we reported you as delinquent, and we must let those
organizations know when the matter has been settled between us.

If we do not follow all of the rules above, you do not have to pay the first $50 of
the amount you question even if your bill is correct.

Your Rights If You Are Dissatisfied With Your Credit Card Purchases

If you are dissatisfied with the goods or services that you have purchased with
your credit card, and you have tried in good faith to correct the problem with the
merchant, you may have the right not to pay the remaining amount due on the purchase.

To use this right, all of the following must be true:

1. The purchase must have been made in your home state or within 100 miles of
your current mailing address, and the purchase price must have been more than $50.
(Note: Neither of these are necessary if your purchase was based on an advertisement we

mailed to you, or if we own the company that sold you the goods or services.)
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2. You must have used your credit card for the purchase. Purchases made with
cash advances from an ATM or with a check that accesses your credit card account do
not qualify.

3. You must not yet have fully paid for the purchase.

If all of the criteria above are met and you are still dissatisfied with the purchase,
contact us in writing [or electronically] at:

[Creditor Name]

[Creditor Address]

[[Creditor Web or e-mail address]]

While we investigate, the same rules apply to the disputed amount as discussed
above. After we finish our investigation, we will tell you our decision. At that point, if
we think you owe an amount and you do not pay, we may report you as delinquent.
G-4—Alternative Billing-Error Rights Model Form (Home-Equity Plans)

BILLING RIGHTS SUMMARY

In Case of Errors or Questions About Your Bill

If you think your bill is wrong, or if you need more information about a
transaction on your bill, write us [on a separate sheet] at [address] [the address shown on
your bill] as soon as possible. [You may also contact us on the Web: [Creditor Web or e-
mail address]] We must hear from you no later than 60 days after we sent you the first
bill on which the error or problem appeared. You can telephone us, but doing so will not
preserve your rights.

In your letter, give us the following information:

* Your name and account number.

13



* The dollar amount of the suspected error.

* Describe the error and explain, if you can, why you believe there is an error. If
you need more information, describe the item you are unsure about.

You do not have to pay any amount in question while we are investigating, but
you are still obligated to pay the parts of your bill that are not in question. While we
investigate your question, we cannot report you as delinquent or take any action to collect
the amount you question.

Special Rule for Credit Card Purchases

If you have a problem with the quality of goods or services that you purchased
with a credit card, and you have tried in good faith to correct the problem with the
merchant, you may not have to pay the remaining amount due on the goods or services.
You have this protection only when the purchase price was more than $50 and the
purchase was made in your home state or within 100 miles of your mailing address. (If
we own or operate the merchant, or if we mailed you the advertisement for the property
or services, all purchases are covered regardless of amount or location of purchase.)
G-4(A)—Alternative Billing-Error Rights Model Form (Plans Other Than Home-Equity
Plans)

What To Do If You Think You Find A Mistake On Your Statement

If you think there is an error on your statement, write to us at:

[Creditor Name]

[Creditor Address]

[You may also contact us on the Web: [Creditor Web or e-mail address]]

In your letter, give us the following information:

14



* Account information: Your name and account number.

* Dollar amount: The dollar amount of the suspected error.

* Description of Problem: If you think there is an error on your bill, describe what
you believe is wrong and why you believe it is a mistake.

You must contact us within 60 days after the error appeared on your statement.

You must notify us of any potential errors in writing [or electronically]. You may
call us, but if you do we are not required to investigate any potential errors and you may
have to pay the amount in question.

While we investigate whether or not there has been an error, the following are
true:

* We cannot try to collect the amount in question, or report you as delinquent on
that amount.

* The charge in question may remain on your statement, and we may continue to
charge you interest on that amount. But, if we determine that we made a mistake, you
will not have to pay the amount in question or any interest or other fees related to that
amount.

» While you do not have to pay the amount in question, you are responsible for the
remainder of your balance.

* We can apply any unpaid amount against your credit limit.

Your Rights If You Are Dissatisfied With Your Credit Card Purchases

If you are dissatisfied with the goods or services that you have purchased with
your credit card, and you have tried in good faith to correct the problem with the

merchant, you may have the right not to pay the remaining amount due on the purchase.
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To use this right, all of the following must be true:

1. The purchase must have been made in your home state or within 100 miles of
your current mailing address, and the purchase price must have been more than $50.
(Note:Neither of these are necessary if your purchase was based on an advertisement we
mailed to you, or if we own the company that sold you the goods or services.)

2. You must have used your credit card for the purchase. Purchases made with
cash advances from an ATM or with a check that accesses your credit card account do
not qualify.

3. You must not yet have fully paid for the purchase.

If all of the criteria above are met and you are still dissatisfied with the purchase,
contact us in writing [or electronically] at:

[Creditor Name]

[Creditor Address]

[[Creditor Web address]]

While we investigate, the same rules apply to the disputed amount as discussed
above. After we finish our investigation, we will tell you our decision. At that point, if

we think you owe an amount and you do not pay we may report you as delinquent.
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G-5—Rescission Mode! Form (When QOpening An Account)

NOTICE OF RIGHT TC CANCEL

1. Your Right to Cancel.

We have agreed to establish an open-end credit account for you,
and you have agreed to give us a [mortgage/lien/security interest]
fon/in] your home as security for the account. You have 3 legal
right under federal law to cancel the account, without cost,
within three business days after the tatest of the following events:

{1) the opening date of your account which is

;or

{2) the date you received your Truth-in-Lending disclosures; or

{3) the date you-received this notice of your right 1o cancel the
account,

1f you cancel the account, the [mortgage/lien/security interest]
[on/in! your home is aiso cancefled. Within 20 days of receiving
your notice, we muyst take the necessary steps to reflect the fact
that the [mortgage/lien/security interest] [on/in] your home has
been cancelled, We must return 1o you any money of property

you have given to us or 10 anyone eisé in ¢onnectian with the’

account,

You may keep any money or property we have given you until
we have done the things mentioned above, but you must then
offer to return the money or property, [t it is impracticai or
unfair for you to return the property, you must offer its reason-
able value. You may offer 1o return the property at your hame or
at the logation of the property. Money must be returned to the
a2ddress shown below. If we do not take possession of the money
or property within 20 calendar days of your offer, you may keep
it without further obligation.

2. How to Cancel.
it you decide to cangel the account, you may do 30 by notifying
us, in writing, at

{creditor’s name and business address).

You may use any written statement that s signed and dated by
you and states your intention to cancel, or you may use this
notice by dating and signing below. Keep one copy of this notice
no matter how you notify us because it contains important in-
formation about your rights.

If you cance! by mail or telegram, you must send the notice no

later than midnight of (cate)

{or midnight of the third business day following the latest of the
three events listed above). If you send or aeliver your written
notice to cancel some other way, it must be delivered to the
aoove adcress ng later than that time.

I WISH TO CANCEL.

Contumer’s Signatuse Tate
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G-6—Rescission Model Form {For Each Transaction)

NOTICE OF RIGHT TO CANCEL

1. Your Right to Cancel.

We have extended credit t0 you under your open-end credit
account. This extension of credit wiil increase the amount you
owe on your account. We already have a [mortgage/lien/security
interest] [on/in] your home as security for your account. You
have a legal right under federal law to cancel the extension of
credit, without cost, within three business days after the latest of
the faliowing events:

{1} the date of the additional extension of credit which is

;or

{2) the date you received your Truth-in-Lending disclosures; or

i3) the date you received this notice of your right to cancel the
additional extension of credit.

If you cancel the additional extension of credit, your cancellation
will only 3apply to the additional amount and 10 any increase
in the [mortgage/lien/security interest] that resulted because of
the additional amount, [t will not affect the amount you present-
ly owe, and it wil! not affect the [mortgage/lien/security interes:)
we already have [on/in] your home. Within 20 calendar days
after we receive your notice of canceliation, we must take the
necessary steps to reflect the fact that any increass in the [morn-
gage/lien/security interest] {on/in] your home has been cancell-
ed. We must also return to you any money or property you have
given to us or to anyone eise in connection with this extension
of credit.

You may keep any money or property we have given you until
we have done the things mentioned above, but you must then
offer to return the money or property. If it is impractical or
unfair for you to return the property, you must offer its reason.
abte value. You may offer to return the property at your home or
at the location of the property. Money must be returned to the
address shown below. If we do not take possession of the money
or property within 20 calendar days of your offer, you may keep
it without further obligation.

2. How to Cancel.
If you decide to cancel the additional extension of credit, you
may do so by notifying us, in writing, at

(Ereditor s name ang Dutingsl $3Irese).

You may use any written statement that is signed and dated by
you snd states your intention o cancel, or you may use this
notice by dating and signing below. Keep one copy of this notice
no matter how you notify us because it contains imperiant in-
formation about your rights.

if you cancel by mail or telegram, you must send the notice no

later than midnight of {date}

{or midnight of the third business day fotlowing the latest of the
three svents listed above). If you send or deliver your written notice to cancel
s0me gther way, it must be delivenad 10 the above address no later than that
tima.

| WISH TO CANCEL.

Consumaer s Signature Date
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G-7—Rescission Model Form (When Increasing the Credit Limit)

NOTICE OF RIGHT TO CANCEL

1. Your Right to Cancei.

We have agreed to increase the credit limit on your open-end
credit account. We have a [mortgage/lien/security interest]
{on/in] your home as security for your actount. Increasing the
credit limit will increase the amount of the [mortgage/lien/
security interest] [on/in] your home. You have a legal right
under federai law to cancel the increase in your credit limit,
without cost, within three business days after the latest of the
following euents:

{1) the date of the increase in your credit limit which is

sor

{2) the date you received vour Truth-in-Lending disclosures; or

{3) the date you received this notice of your right to cancel the
increase in your credit limit.

If you cancel, your cancellation wiil apply only 1o the increase in
your credit limit and to the [mortgage/lien/security interest] that
resulted from the increase in your credit limit. It will not affect
the amount you presently owe, and it will not affect the [mort-
gage/lien/security interest] we already have (on/in] your home,
Within 20 calendar days after we receive your notice of cancella-
tion, we must take the necessary steps to reflect the fact that any
increase in the {mortgage/lien/security interest] [on/in] your
home has been cancelled, We must also return 1o you any money
or property you have given to us of to anyone else in cannection
with this increase.

You may keep any money or property we have given you untit
we have done the things mentioned above, but you rust then
offer to return the money or property. If it is impractical or un-
fair for you to return the property, you must offer its reasonable
value. You may offer to return the property at your home or at
the location of the property. Money must be returned to the
address shown beiow. If we do not take possession of the money
or property within 20 calendar days of your offer, you may keep
it without further obligation.

2. How to Cancel.
If you decide to cancel the increase in your credit limit, you may
do 50 by notitying us, in writing, at

{creditor’s name and butiness address).

You may use any written statement that is signed and dated by
you and states your intention to cancel, or you may use this
notice by dating and signing below. Keep one copy of this notice
no matter how you notify us because it contains important in-
formation about your rights.

1t you cancel by mail or telegram, you must send the notice no

later than midnight of
{or midnight of the third business day following the latest of the
three events listad above). |f you send or deliver your written
notice to cancel some other way, it must be defivered to the
above address no later than that time.

fdate)

| WISH TO CANCEL.

Consumer's Signature Date
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G-8—Rescission Model Form (When Adding a Security Interest)

NOTICE OF RIGHT TO CANCEL

1. Your Right to Cancel.

You have agreed to give us a [mortgage/lien/security interest]
[on/in] your home as security for your existing open-end credit
account. You have a legal right under federal law 10 cancel the
[mortgage/tien/security interest], without cost, within three
business days after the latest of the following events:

{1) the date of the [mortgage/lienssecurity interest)

which is ,or
{2) the date you received your Truth-in-Lending disclosures; or
{3) the date you received this notice of your right to cancel the
[mortgage/lien/security interest]

If you cancel the [mortgage/lien/security interest], your cancella-
tion will apply only to the [mortgage/tienfsecurity interest]. It
will not affect the amount you owe on your acgount. Within 20
calendar days after we receive vour notice of cancellation, we
must take the necessary sieps 1o reflect that any {mortgage/lien’
security interest] [on/in] your home has been cancelled. We
must also return to you any money of property you have given
0 Us Or 1o anyone else in connection with this increase.

You may keep any money or property we have given you until
we have done the things mentioned above, but you must then
offer to return the money or property. ' it is impractical or un-
fair for you to return the property, you must offer its reasonable
value. You may make the offer at your home or 3t the location of
the property. Money must be returned to the address shown be-
fow. If we do not take possession of the money or property with-
in 20 calendar days of your offer, you may keep it without
further obligation.

2. How to Cancei.
If you decide to cancel the {mortgage/lien/security interest] , you
may do so by notifying us, in writing, at

(¢creditar’s name snd busingss addréss).

You may use any written statement that is signed and dated by
you and states your intention to cancel, or you may use this
notice by dating and signing below. Keep one copy of this notice
no matter how you notify us because it contsins important in-
formation about your rights.

If you cancel by mail or telegram, you must send the notice no

later than midmight of
{or midnight of the third business day fotlowing the latest of the
three events listed above). If you send ar deliver your written
notice to cancel some ather way. it must be delivered to the
above addrass no later than that time,

(date)

I WISH TO CANCEL.

Contumer's $igrature Date
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G-9—Rescission Model Form (When Increasing the Security)

NOTICE OF RIGHT TO CANCEL

1. Your Right 1¢ Cancel.

You have agreed to increase the amount of the [mortgage/lien/
security interest] Tonrin] your home that we hold as security for
your open-end credit dccount. You have 3 legal right under
federal law to cancel the increase, without cost, within three
business days after the latest of the following events:

{1) the date of the increase in the security which is

.or

(2) the date you received your Truth-in-Lending disclosures; or

{3) the date you received lins notice of your right 10 cancel tha
increase in the security.

H you cancel the increase in the security, your cancellation will
apply only to the increase in the amount of the {morigage/lien/
security interest]. It will not affzct the amount you presently
owe on your account, and it will not affect the [mortgageriien’
security intarest] we alreadvy Fave lon/in] your home. Within
20 calendar days afier we receive your notice of cance'lative,
we must take the neczssary steos to reflect that any increase in
the [mortgage: lien/security ‘nterast] {on/in] your home has been
cancelled. We must also return t0 ydu any money or property
you have given {0 us Qr 10 anyone glse in connection with thig
increase.

You may keep any money or property we have given you until
we have done the things mentioned above, but you must then
offer 1o return the money r property. If it is impractical or un-
fair for you to return the procerty, you must oifer its reasonable
value. You may otfer to return the property 2t your home or at
the location of the property. Money must be returned to the
address shown below. If we co not take possession of the money
or property within 20 calencar days of your offer, you may keep
it without further obligation,

2. How to Cancel.
If you decide to cancel the increase 1n security, you may do so by
notifying us, in writing, at

{eregitor's name and Hunness adaress).

You may use any written statement that is s.gned and dated by
you and states your intention to cancel, or you may use this
notice by dating and signing below. Keep one copy of this notice
no matter how you notify us because it contains important in-
formation about your rights.

If you cancel by mail or telegram, you must send the notice no
later than midright of tdate}

{or midnight of the third business day following the latest of the
thrae events listed abovel. It you send or deliver your written
notice to cancel same other way, it must be deliverad to the
acove address no ater than that time.

I'WI1SH TC CANCEL.

Consumar’'s S.gnature Date
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G-10(A) Applications and Solicitations Model Form {Credit Cards)

Interost Rates and Interest Charges

Annual Percentage Rate
{APR) tor Purchases

[Purchase rate]

[Descripbion that rate vares and how it1s determined, ff apphcabie]

APR for Balance Transfers

[Balance transfer rate]

[Description that rate varies and how i 18 determined, € apphcable}

APR for Cash Advances

[Cash advance rate]

[Cescription that rate varies and how # rs determined, £ applicable}

Penaity APR and When it
Apptes

[Penalty rate]
[Description of avents that may result in the penaity rate]

[Descnption of how long penalty rate may apply}

[How to Avoid Paymg
interest on Purchases/
Paying interest)]

[Description of grace period for purchases or statement thal no grace period applies]

[Mmimum Interest
Charge}iMinimum
Charge]

[Description of minimum interest charge or mmsmum charge]

For CraditCard Tips from the
Ceonsumer Financlal Protection
Burssuy

[Referencetc the Bureau’s Website]

Fees

{Annual Fee}{Set-up and
Maintenance Fees)

[Notice of avasable credit, if applicable}

[Descnption of fees for avatability or issuance of credit, such as an annual fee,
applicable]

Transaction Fees
« Balance Transfer

» Cash Advance

« Foreygn Transachon

[Descriphon of balance transfer fee}
[Bescnption of cash advance fee]
[Descniption of foreign transaction fee]

Penalty Fees
» Late Payment

o Over-the-Credit Limit
« Retumed Payment

[Descripton of late payment fee]
[Description of over-the-credit hmit fee]

[Description of returned payment fee}

Other Fees
« Required [insert name | [Descripbion of cost of insuwrance, or debt canceilation or suspension plans] [Cross
of requiired insurance, | reference to additional information, if applicable}
or debt canceliation or
Suspenson coverage|
How YWe Will Calcuiate Your Balance: [Descnption of balance compitation method)

Loss of intmduciory APR [Crcumsstances in which introductory rate may be revoked and rate that apphes if introductory
rate is revoked, if applicable]

[Descnpbon that rate that apphes after mtroductory rate is revoked vanes and how it 1s
determined, if applicable]
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G-10(B) Applications and Solicitations Sample (Credit Cards)

Interest Rates and Interest Charges

Annual Percentage Rate
(APR) for Purchases

8.99% 10 19.99% when you open your account, based on your creditworthiness.
After that, your APR will vary with the market based on the Prime Rate.

APR for Balance Transfers

15.99%

This APR will vary with the market based on the Prime Rate.,

‘APR for Cash Advances

21.99%
This APR will vary with the market based on the Prime Rate.

Penalty APR and When it
Applies

28.99%

This APR may be applied to your-account if you:
1) Make a late payment;
2) Go overyour credit limit twice in a.six-month period;
3) Make a payment that is retumed; or
4) Do any of the above on another account that'you'have with us.

How Long Will the Penaity APR Apply?: If your APRs are increased for any of these
reasons, the Penalty APR will apply until you make six consecutive-minimum payments
when due.

How to Avoid Paying
Interest on Purchases

Your due date js at least 25 days after the close of sach billing cycle. We will not charge
you‘any interest on purchases if you pay your entire balance by the due date ach month.

‘Mi’nimum Interest Charge

If you are charged interest, the charge will be no less than'$1.50.

For Credit Card Tips from
the Consumer Financial
Protection Bureau

To learn more about factors to consider when applying for or using a credit card, visit
the website of the Consumer Financial Protection Bureau at
http://www.consumerfinance.gov/learnmore

‘Annual Fee

Nohe

Transaction Fees
» Balance Transfer
» Cash Advance

« Foreign Transaction

Either $5:or 3% of the amount of each transfer, whichever is greater (maximum fee: $100).
Either $5-0r 3% of the amount of each cash advance, whichever is greater.

2% of each transaction in U.S, dollars.

Penalty Fees
» Late Payment
« Over-the-Credit Limit

» Returned Payment

Upto $35.
Upto $35.
Upto $35.

Other Fees

» Required Account
Protector Plan

$0.79 per $100 of balance at the end of each statement period. See back for details.

How We Will Calculate Your Balance: We use a method called "average daily balance (including hew purchases).”
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G-10(C) Applications and Selicitations (Credit Cards)

Interest Rates and Interest Charges

Annual Pércentage Rate:
{APR) for Purchases

8.99%, 1 099%, or12.99% introductory APR for one year, based on your
creditworthiness.

After that, your APR will be 14.99%. This APR wiil vary with the market based on
the Prime Rate.

APR for Balance Transfers

15.99%
This APR willvary with the market based on the Prime Rate

APR for Cash Advances

21.99%
This APRwill- vary with the market based on the Prime:Rate.

Penalty APR and When it
Applies

28.99%

This APR may be applied to your account if you:
1) Make a late payment;
2) Go over your credit limit;
3) Make a payment that is returned, or
4) Daany of the above onanother account that you have with us.

How Long Will the Penalty APR Apply?: If yourAPRs are increased for-any-of these
reasons; the Penalty APR will'apply until you make six congecutive minimum paymerits
when due. ,

How to:Avoid Paying
Interest.on Purchases

Your due date is at least 25 days:afterthe close of each billing cycle. We will not charge
‘you-any interest-on purchases if you pay your-entire baiance by the due date.each month.

Minimum Interest Charge

If you are charged interest, the charge will be no less than 55_1‘5‘0.

For Credit Card Tips from the
Consumer Financial Protection
Bureau

haiid fast Y

when applying for or using a credit card, visit the
ial Protection Bureau at
v/learnmore

To learn more

heit,

s to
of the C Fi
http://ww fi

S

Set-up and Maintenance
Fees

» Annual Fee.

« Account:Set-up Fee
«» Participation Fee

» Additional Card Fee

Fees

NOTICE: Some of these set-up and maintenance fees will be: assessed before you begin
using your card and will reduce the- amount of credit you initially have available. For
example, if you are assigned the minimum credit limit of $250, your initial available credit
‘will be.only about: $208 (or-about $204.if you choose ta have an additional card).

$20

$20:(one-time fee)

$12 annually-{$1 ‘permonth)
$5-anpnually (if applicable)

Transaction Fees
o Balance Transfer
«.Cash Advance

+ Foreign Transaction

Eithier $5 or-3%:of the amount of each transfer, whichever is greater (maximurm fee: $100).
Either $5.0r3% of the:amount of each cash advance, whichever is greater.

2% of each transaction in U.S. dollars.

Penalty Fees
o Late Payment

' Over-the-Credit Limit

» Returned Payment

Upto $35.
Upto $35.
Upto $35.

How We Will Calculate Your Balance: We usea method called "average daily balance (including new purchases).”

Loss of Introductory APR: We may end your introductory APR and apply the Penalty APR if you make 4 late
payment.
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G-10(D) Applications and Selicitations Model Form (Charge Cards)

Payment information
[A statement that charges incurred through use of the charge card are due when the periodic statement is received]

Fees
{Annual Fee}iSetup and | [Notice of available credit, if apphcable]
Maintenance Fees]
{Description of fees for availability or issuance of credit, such as an annual fee, f
applicable}
Transaction Fees
» Balance Transler [Description of balance transfer fee]
« Cash Advance {Description of cash advance fee)
» Foreign Transaction [Description of foreign transaction fee]
Penally Fees
o Late Payment [Description of late payment fee]

» Over-the-Credt Limt | [Description of over-the-credit imit fee}
» Retumed Payrment [Description of returned payment fee]

G-10(E) Applications and Solicitations Sample (Charge Cards)

Payment Information

All charges made on this charge card are due and payable when you receive your periodic statement. »

Annual Fee $50

Transaction Fees

o Balance Transfer Either $5 or 3% of the amount of each transfer, whichever is.greater
(maximum fee: $100),

e Cash Advance Either $5 or 3% of the.amount of each cash advance, whichever is
greater.

Penalty Fees

» Late Payment Up:to $35. If you-do not pay for two consecutive billing cycles; your
fee will be $35 0r 3% of the past due amount, whicheveris greater.

o Over-the-Credit Limit Up to $35.

 Returned Payment Upto$35.

G-11—Applications and Solicitations Made Available to the General Public Model

Clauses
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(a) Disclosure of Required Credit Information

The information about the costs of the card described in this
[application]/[solicitation] is accurate as of ( month/year ). This information may have
changed after that date. To find out what may have changed, [call us at ( telephone
number )][write to us at ( address )].

(b) No Disclosure of Credit Information

There are costs associated with the use of this card. To obtain information about
these costs, call us at ( telephone number ) or write to us at ( address ).
G-12 [Reserved]
G-13(A)—Change in Insurance Provider Model Form (Combined Notice)

The credit card account you have with us is insured. This is to notify you that we
plan to replace your current coverage with insurance coverage from a different insurer.

If we obtain insurance for your account from a different insurer, you may cancel
the insurance.

[Your premium rate will increase to $ __ per __.]

[Your coverage will be affected by the following:

[ ] The elimination of a type of coverage previously provided to you.
[(explanation)] [See __ of the attached policy for details.]

[ ] A lowering of the age at which your coverage will terminate or will become
more restrictive. [(explanation)] [See __ of the attached policy or certificate for details.]

[ ] A decrease in your maximum insurable loan balance, maximum periodic

benefit payment, maximum number of payments, or any other decrease in the dollar
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amount of your coverage or benefits. [(explanation)] [See __ of the attached policy or
certificate for details.]

[ ] A restriction on the eligibility for benefits for you or others. [(explanation)]
[See __ of the attached policy or certificate for details.]

[ ] A restriction in the definition of “disability” or other key term of coverage.
[(explanation)] [See __ of the attached policy or certificate for details.]

[ ] The addition of exclusions or limitations that are broader or other than those
under the current coverage. [(explanation)] [See ___ of the attached policy or certificate
for details.]

[ ] An increase in the elimination (waiting) period or a change to nonretroactive
coverage. [(explanation)] [See __ of the attached policy or certificate for details).]

[The name and mailing address of the new insurer providing the coverage for
your account is (name and address).]

G-13(B)—Change in Insurance Provider Model Form

We have changed the insurer providing the coverage for your account. The new
insurer's name and address are (name and address). A copy of the new policy or
certificate is attached.

You may cancel the insurance for your account.
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G-14A -- Home Equity Sample

IMPORTANT TERMS
of our
HOME EQUITY LINE OF CREDIT

This disclosure contains important information about our
Home Equity Line of Credit. You should read it carefully
and keep a copy for your records.

Availability of Terms: To obtain the terms described
below, you must submit your application before January
1, 1990.

lfthese terms change (ctherthan the annual percentage
rate) and you decide, as a resuit, not to enter into an
agreement with us, you are entitled to a refund of any
fees that you have paid to us or anyone else in connec-
tion with your application.

Security Interest: We will take a mortgage on your
home. You could lose your home if you do not meet the
obligations in your agreement with us.

Possible Actions: Under certain circumstances, we
can (1} terminate your line, reguire you to pay us the
entire outstanding balance in one payment, and charge
you certain fees; (2) refuse to make additional exten-
sions of credit; and (3) reduce your credit fimit.

It you ask, we will give you more specific information
concerning when we can take these actions.

Minimum Payment Requirements: You can obtain
advances of credit for 10 years (the “draw period”).
During the draw period, payments will be due monthly.
Your minimum monthly payment will equal the greater of
$100 or 1/360th of the outstanding balance plus the
finance charges that have accrued on the outstanding
balance.

After the draw period ends, you will no longer be able to
obtain credit advances and must pay the outstanding
balance over 5 years (the “repayment period”). During
the repayment period, payments will be due monthly.
Your minimum monthly payment will equal 1/60th of the
balance that was outstanding at the end of the draw
period plus the finance charges thathave accrued onthe
remaining balance.

Minimum Payment Example: [f you made only the
minimum monthly payments and took no other credit
advances, it would take 15 years o pay off a credit
advance of $10,000 at an ANNUAL PERCENTAGE
RATE of 12%. During that periad, you would make 120
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monthly payments varying between $127.78 and $100.00
followed by 60 monthly payments varying between $187.06
and $118.08.

Fees and Charges: To open and maintain a line of
credit, you must pay the foliowing fees to us:

- Appiication fee: $150 (due at application)
- Points: 1% of credit limit (due when account opened)
- Annual maintenance fee: $75 (due each year)

You also must pay certain fees to third partiesto open a
line. These fees generally total between $500 and $300.
It you ask, we will give you an itemization of the fees you
will have to pay to third parties.

Minimum Draw and Balance Requirements: The
minimum credit advance you can receive is $500. You
must maintain an outstanding balance of at least $100.

Tax Deductibility: You should consult a tax advisor
regarding the deductibility of interest and charges for the
line.

Variable-Rate Information: The line has a variable-
rate feature, and the annual percentage rate {(corre-
spondingto the periodic rate) and the minimum payment
can change as a result.

The annual percentage rate includes only interest and
nat other costs.

The annual percentage rate is based on the value of an
index. The index is the monthly average prime rate
charged by banks and is published in the Federal Re-
serve Bulletin. To determine the annual percentage rate
that will apply to your line, we add a margin to the value
of the index.

Ask us for the current index value, margin and annuai
percentage rate. After you open a credit ling, rate infor-
mation wili be provided on periodic statements that we
wili send you.

Rate Changes: The annual percentage rate can change
each month. The maximum ANNUAL PERCENTAGE
RATE that can apply is 18%. Except for this 18% “cap,”
there is no limit on the amount by which the rate can
change during any one-year petiod.



G-14B -- Home Equity Sample

IMPORTANT TERMS
of our
HOME EQUITY LINE OF CREDIT

This disclosure contains important information about our
Home Equity Line of Credit. You should read it carefully
and keep a copy for your records.

Availability of Terms: Allofthe terms described below
are subject to change.

lithese terms change (otherthanthe annual percentage
rate) and you decide, as a result, not to enter inte an
agreement with us, you are entitled to a refund of any
fees you paid 1o us or anyone else in connection with
your application.

Security Interest: We will take a mortgage on your
home. You could lose your home if you do not meet the
obligations in your agreement with us.

Possible Actions: We can terminate your line, require
you fo pay us the entire outstanding balance in one
payment, and charge you certain fees if:

+ You engage in fraud or material misrepresentation
in connection with the line.

- You de not meet the repayment terms.,

- Your action or inaction adversely aftects the collat-
eral or cur rights in the collateral.

We can refuse to make additional extensions of credit or
reduce your credit limit if:

- The value of the dwelling securing the line declines
significantly below its appraised value for purposes of
the line.

- We reasonably believe you will not be able to meet
the repayment requirements due to a materiaichangein
your financial circumstances.

- You are in default of a material obligation in the
agreement.

- Government action prevents us from imposing the
annual percentage rate provided for or impairs our se-
curity interest such that the value of the interest is less
than 120 percent of the credit line.
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- A regulatory agency has notified us that continued
advances would constitute an unsafe and unsound prac-
tice.

- The maximum annual percentage rate is reached.

The initial agreement permits us to make certain changes
to the terms of the agreement at specified times or upon
the occurrence of specified events.

Minimum Payment Requirements: You can obtain
advances of credit for 10 years (the “draw period”). You
canh choose one of three payment eptions for the draw
period:

- Monthly interest-only payments. Under this option,
your payments will be due monthly and will equal the
tinance charges that accrued on the outstanding bal-
ance during the preceding month.

- Quarterly interest-only payments. Under this op-
tion, your payments will be due quarterly and will equal
the finance charges that accrued on the outstanding
balance during the preceding quarter.

- 2% ofthe balance. Underthis option, your payments
will be due monthly and will equal 2% of the outstanding
balance an your line plus finance charges that accrued
on the outstanding balance during the preceding month.

If the payment determined under any option is less than
$50, the minimum payment will equal $50 or the out-
standing balance on your line, whichever is less.

Under both the monthly and quarterty interest-only payment
options, the minimum payment will not reduce the prin-
cipal that is outstanding onh your line.

After the draw period ends, you will no longer be able to
obtain credit advances and must repay the outstanding
balance (the “repayment period”). The length of the
repayment period will depend on the balance outstand-
ing at the beginning of it. During the repayment period,
payments will be due monthly and will equal 3% of the
outstanding balance on your line plus finance charges
that accrued on the outstanding balance or $50, which-
ever is greater.



Minimum Payment Examples: If you took a single
$10,000 advance and the ANNUAL PERCENTAGE
RATE was 9.52%:

- Under the monthly interest-only payment option, it
would take 18 years and 1 menth to pay off the advance
if you made only the minimum payments. During that
period, you would make 120 payments of $79.33, fol-
lowed by 96 payments varying between $379.33 and
$50 and one final payment of $10.75.

- Under the 2% of the balance payment option, it
wouldtake 10 years and 8 months to pay offthe advance
if you made only the minimum payments. During that
period, you would make 120 payments varying between
$279.33 and $50, followed by 7 payments of $50 and one
final payment of $21.53.

Fees and Charges: To open and maintain a line of
credit, you must pay us the following fees:

- Application fee: $100 (due at application)

- Points: 1% of credit limit (due when account opened)

- Annual maintenance fee: $50 during the first 3 years,
$75 thereatter (due each year)

You also must pay certain fees to third parties toopen a
line. These fees generally total between $500 and $300.
It you ask, we will give you an itemization of the fees you
will have to pay 1o third panies.

Minimum Draw Requirement: The minimum credit
advance that you can receive is $200.

Tax Deductibility: You sheould consult a tax advisor
regarding the deductibility of interest and charges forthe
line.

Variable-Rate Feature: The line has a variable-rate
feature, and the annual percentage rate (corresponding
to the periodic rate) and the minimum menthly payment
can change as a result.

The annual percentage rate includes only interest and
not other costs.
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The annual percentage rate is based on the value of an
index. During the draw period, the index is the monthly
average prime rate charged by banks. During the repay-
ment period, the index is the weekly average yield on
U.S. Treasury securities adjusted to a constant maturity
of one year. Information onthese indices is published in
the Federal Reserve Bulletin. To determine the annual
percentage rate that will apply to your line, we add a
margin to the value of the index.

The initial annual percentage rate is “discounted” ~ it is
not based on the index and margin used for later rate
adjustments. The initial rate will be in effect for the first
year your credit line is open.

Askus forthecurrent index values, margin, discount and
annual percentage rate. After you open a credit line, rate
information will be provided on pericdic statements that
we send you.

Hate Changes: The annual percentage rate can change
monthly. The maximum ANNUAL PERCENTAGE RATE
thatcan apply is 18%. Apart from this rate “cap,”there is
no limit on the amount by which the rate can change
during any one-year period.

Maximum Rate and Payment Examples: if the AN-
NUAL PERCENTAGE RATE during the draw period
equaled the 18% maximum and you had an outstanding
balance of $10,000:

- Under the monthly interest-only payment option, the
minimum monthly payment would be $150.

- Under the 2% of the balance payment option, the
minimum monthly payment would be $350.

This annuatpercentage rate could be reached duringthe
first month of the draw period.

If you had an outstanding balance of $10,000 during the
repayment period, the minimum monthly payment atthe
maximum ANNUAL PERCENTAGE RATE of 18% would
be $450. This annual percentage rate could be reached
during the first month of the repayment period.



Historical Example: The following table shows howthe annual percentage rate and the monthly payments fora single
$10,000 credit advance would have changed based on changes in the indices over the past 15 years. For the draw
period, the index values for the prime rate are from September of each year. For the repayment period, the index
values forthe yieldon U.S. Treasury securities are from the first week ending in July. While only one payment amount
per yearis shown, payments underthe 2% ofthe balance payment option and during the repayment period would have
varied during each year.

The table assumes that no additional credit advances were taken, that only the minimum payments were made, and
that the rate remained constant during each year. It does not necessarily indicate how the indices or your payments
will change in the future.

ANNUAL Monthly Interest-  Monthly 2% of
Year Index Margin® PERCENTAGE RATE  Only Payments Balance Payments
% % Yo (%) (%)

1974 12,00 2 10.00™" 83.33 283.33

1975 7.88 2 9.88 82.33 221.55

1976 7.00 2 9.00 75.00 169.34

1977 713 2 9.13 76.08 133.41
Draw 1978 941 2 11.41 95.08 111.88
Period 1979 12.80 2 14.90 12417 96.46

1980 12.23 2 14.23 118.58 74.39

1981 20.08 2 18.00"** 150.00 64.13

1982 13.50 2 15.50 129.17 50.00

1983 1100 _ 2 1300 _ _ _ 10833 _ _ _ 5000 _ _

1984 12.17 2 14.17 418.08 50.00
Repayment 1985 7.66 2 9.66 264.01
Period 1986 6.36 2 8.36 177.96

1987 6.71 2 8.71 124.45

1988 7.52 2 9.52 87.92

* This is a margin we have used recently.
** This rate reflects a 4% “discount™ we have used recently.
***This rate reflects the18% rate cap.
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G-15 -- Home Equity Model Clauses

(a) Retention of Information: This disclosure contains
important information about our Home Equity Line of
Credit. You should read it carefully and keep a copy for
your records.

(b) Availability of Terms: To obtain the terms de-
scribed below, you must subrmit your application before
(date). However the (description ofterms) are subjectto
change.

or

All of the terms described below are subject to change.

If these terms change [{other than the annual percent-
age rate)} and you decide, as a result, not to enter jnto
an agreement with us, you are entitlted to a refund of any
fees you paid to us or anyone else in connection with
your application.

(c) Security Interest: We willtake a[security interestin/
mortgage on] your home. You could lose your home if
you do not meet the obligations in your agreement with
us.

{d) Possible Actions: Under certain circumsiances,
we can (1) terminate your line, require you to pay us the
entire outstanding balance in one payment [, and charge
you certain fees}; (2) refuse to make additional exten-
sions of credit; (3) reduce your credit limit [; and (4) make
specific changes that are set forth in your agreement
with us].

If you ask, we will give you more specific information
about when we can take these actions.

or

Possible Actions: We can terminate your account,
require you 10 pay us the entire outstanding balance in
one payment{, and charge you certain fees] if:

- You engage in fraud or material misrepresentation
in connection with the line.
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- You do not meet the repayment terms.

- Your action or inaction adversely affects the collat-
eral or our rights in the coliateral.

We can refuse to make additional extensions of credit or
reduce your credit limit if:

-+ The value of the dwelling securing the line declines
significantly below its appraised value for purposes of
the line.

- We reasonably believe you will not be able to meet
the repaymentrequirements due to a materialchange in
your financial circumstances.

- You are in default of a material cbligation in the
agreement.

- Govermnment action prevents us from imposing the
annual percentage rate provided for or impairs our se-
curity interest such that the value of the interest is less
than 120 percent of the credit line.

- A regulatory agency has notified us that continued
advances would constitute anunsafe and unsound prac-
tice.

- The maximum annual percentage rate is reached.

[The initial agreement permits us to make centain changes
tothe terms of the agreement at specified times or upon
the occurrence of specified events ]

(e) Minimum Payment Requirements: The length of
the [draw periodirepayment period] is (length). Pay-
ments wifl be due (frequency). Your minimum payment
will equal (how payment deterrnined).

{The minimum payment will not reduce the principal that
is outstanding on your fing./The minimum payment wiil
not fully repay the principal that is outstanding on your
line.] You willthen be required to pay the entire balance
in a single “balloon” payment.



(f) Minimum Payment Example: If you made only the
minimum payments and took no other credit advances,
it would take (length of time) to pay off a credit advance
of $10,000 at an ANNUAL PERCENTAGE RATE of (re-
cent rate). During that period, you would make (numben)
(frequency) payments of §___ .

(9) Fees and Charges: To open and maintain a line of
credit, you must pay the following fees to us:

(Description of fee) ($___/__ % of ] (When payable)
{Description of fee) [$__/__ % of ] (When payable)

You also must pay certain fees to third parties. These
feesgenerallytotal[$___ /  %of /foetween$__

and$___]. If you ask, we will give you an itemization of
the fees you will have to pay to third parties.

(h) Minimuim Draw and Balance Requirements: The
minimum credit advance you can receiveis $___. You
must maintain an outstanding balance of at least $___.

(i) Negative Amortization: Under some circumstances,
your payments will not cover the finance charges that
accrue and “negative amortization” will ocour. Negative
amortization will increase the amount that you owe us
and reduce your equity in your home.

(j) Tax Deductibility: You should consult a tax advisor
regarding the deductibility of interest and charges forthe
line.

(k) Other Products: If you ask, we will provide you with
information on our other available home equity lines.

(1) Variable-Rate Feature: The planhas avariable-rate
feature and the annual percentage rate (corresponding
to the periodic rate) and the [minimum payment/term of
the line] can change as a resuft.

The annual percentage rate includes only interest and
not other costs.

The annual percentage rate is based on the value of an
index. The index is the (identification of index) and is
{published invavailable from] (source of information). To
determine the annua! percentage rate that will apply to
your line, we add a margin to the value of the index.
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[The initial annual percentage rate is “discounted” -- it is
not based on the index and margin used for later rate
adjustments. The initial rate will be in etfect tor (period).]

Ask us for the current index value, margin, [discount,)
and annual percentage rate. Afteryou open a creditline,
rate informaticn will be provided on periodic statements
that we send you.

(m) Rate Changes: The annual percentage rate can
change {frequency). [The rate cannotincrease by more
than__ percentage points in any one year period./There
is no limit on the amount by which the rate can change
in any one year period ] [The maximum ANNUAL PER-
CENTAGE RATE that can apply is __%./The ANNUAL
PERCENTAGE RATE cannot increase by morethan__
percentage points above the initial rate.} [Ask us for the
specific rate limitations that will apply to your credit line ]

(n) Maximum Rate and Payment Examples: If you
had an outstanding balance of $10,000, the minimum
payment at the maximum ANNUAL PERCENTAGE
RATE of __ % would be $__. This annual percentage
rate could be reached (when maximum rate could be
reached).



(o) Historical Example: The following tabie shows how the annual percentage rate and the minimum payments for
asingle $10,000 credit advance would have changed based on changes inthe index over the past 16 years. The index
values are from (when values are measured). [While only one payment amount per year is shown, payments would
have varied dunng each year.]

The table assumes that no additional credit advances were taken, that only the minimum payments were made, and
that the rate remained constant during each year. It does not necessarily indicate how the index or your payments will
change in the future.

ANNUAL Minimum
Year Index Margin PERCENTAGE RATE Payment

(%) (%) (%) ®)
1975
1976
1977
1978
1979
1980
1981
1982
1983
1984
1985
1986
1987
1988
1989

G-16(A) Debt Suspension Model Clause

Please enroll me in the optional [insert name of program], and bill my account the
fee of [how cost is determined]. I understand that enrollment is not required to obtain
credit. I also understand that depending on the event, the protection may only
temporarily suspend my duty to make minimum payments, not reduce the balance I owe.
I understand that my balance will actually grow during the suspension period as interest
continues to accumulate.

[To Enroll, Sign Here]/[To Enroll, Initial Here]. X

G-16(B) Debt Suspension Sample
Please enroll me in the optional [name of program], and bill my account the fee of

$.83 per $100 of my month-end account balance. I understand that enrollment is not
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required to obtain credit. I also understand that depending on the event, the protection
may only temporarily suspend my duty to make minimum payments, not reduce the
balance I owe. I understand that my balance will actually grow during the suspension
period as interest continues to accumulate.

To Enroll, Initial Here. X
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G-17(A) Account-Opening Model Form

interest Rates and Interest Charges

Annual Percentage Rate {Purchase rate]
{APR) for Purchases

[Description that rate varies and how it is determined, if applicable]

APR for Balance Transfers | [Balance transfer rate]

[Description that rate varies and how it is determined, if applicable]

APR for Cash Advances [Cash advance rate]

{Description that rate varies and how it is determined, if applicable]

Penalty APR and When it [Penalty rate]

Applies
[Description of events that may result in the panaity rate}
{Description of how long penalty rate may apply]
[How to Avoid Paying [Description of grace period for purchases, cash advances, balance transfers, or any
Interesty[Paying interest] other credit extended or statement that no grace period applies]
[Minimum Interest [Description of minimum interest charge or minimum charge, if applicabie]
Charge}[Minimum
Charge]
For CraditCard Tips from the [Reference to the Bureau's Website]
Consumer Financlal Protection
Burasu
Fees

[Annual Fee}{Set-up and [Notice of available credit, if applicable]
Maintenance Fees)

[Notice of right to reject plan, if applicable]

[Description of fees for availability of issuance of credit, such as an annual fee if

applicable]
Transaction Fees
» Balance Transfer [Description of balance transfer fee]
« Cash Advance [Description of cash advance fee]

= Foreign Transaction [Description of foreign transaction fee)

Penalty Fees
« Late Payment [Description of late payment fee]

= Over-the-Credit Limit [Description of over-the-credit limit fee]

* Retumed Payment [Description of returned payment fee]

Other Fees

« Required [insert name | [Description of cost of insurance, or debt cancellation or suspension plans] [Cross
of required insurance, reference to additional infformation, if applicable]
or debt cancellation ar
suspension coverage]

How We Will Caloulate Your Balance: [Description of balance computation method]

Loss of Introductary APR: [Circumstances Iin which introductory rate may be revoked and rate that applies if introduct
rate is revoked, if applicable]

[Description that rate that appiies after introductory rate is revoked varies and how it is
determined, if applicable]

Billing Rights: [Reference to account agreement for details on billing-error rights]
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G-17(B) Account-Opening Sample

Interest Rates and Interest Charges

| Annual Percentage Rate 8.999%
(APR})for Purchases A
This APR will vary with the market based ori the Prime Rate.
APR for Balance Transfers | 15.99%
This.APR will vary with the market based on the Prime Rate.
APR for Cash Advances 21:99% .
This APR will vary with the market based onthe Prime:Rate.
Penalty APR and When it 28.99%
Applies . : 5
This APR may be applied to your account if you:
1) Make a late payment;
2) Go over yourcredit limit twice in a six:month. period;
3) Make a payment that is-returned; or
4) Do:any of the above.on another account that youhave with us.
How:Long Will the Penalty APR Apply?: If your APRs are increased for any.of these
reasons; the Penalty APR will apply until you make six:consecutive minimum payments
when due.
Paying Interest Yourdue date is at least 25 days after the close of each billing cycle. We will not charge
‘you:any interest on purchases if you‘pay your entire baldnce by the due date each month.
We will begin charging interest on cash advances and balance transfers.on the transaction
date:
Minimum Interest Charge If you are charged interest; the charge will be no less than $1.50.
For Credit Card Tips from To learn more about factors to consider when applying for or using a credit card,
the Consumer Financial visit the website of the Consumer Financial Protection Bureau at
Protection Bureau http:/www.consumerfinance.gov/learnmore
Annual Fee None
Transaction Fees
» Balance Transfer Either $5-0r 3% of the:amount of each transfer, whichever is greater (maximurm fee: $100).
« ‘Cash Advance Either $5 or 3% of the-amount of each cash:advance, whichever is greater:
« Foreign Trangaction 2% of each transaction in U.S. dollars.
Penalty Fees
« Late Payment Upto $35.
« Overthe-Credit Limit Upto $35.
+ Returned Payment Upito $35.
Other Fee§
+ Required Account $0.79 per $100 of balance at the end of each statement period. See back for details.
Protector Plan

How We Will Calculate Your Balance: We use a method called "average daily balance (including new purchases).”
See your account agreement formore details.

Billing Rights: Information on your rights to dispute transactions and hiow to exercise those rights is provided in your
accourit agreeiment. ’
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G-17(C) Account-Opening Sample

Interest Rates and Interest Charges

Annual Percentage Rate
(APR) for Purchases

8.99% introductory APR for one year.

After that, your APR will be 14.99%. This APR will vary with the market based on
the Prime Rate.

APR for Balance Transfers

15.98%
This APR will vary with the market based:.on the Prime Rate.

APR for Cash Advances

21.99%

This APR will vary with the market based on'the Prime Rate.

Penalty APR and When it
Applies

28.99%

This APR may be applied to your account if you:
1) Make a late payment;
2) Go over your credit limit;
3) Make a payment that is returned, or
4) Do any of the above on another account that you have with us.

How Long Will the Penalty APR Apply?: If your APRs are increased for any of these
reasons; the Penalty APR will apply until you make six consecutive minimum payments
when due.

Paying Interest

Your due date is at least 25 days after the close of each billing cycle. We will not charge
you any interest on purchases if you pay yourentire balance by the due date each month.

We will begin charging interest on cash advances and balance transfers on the transaction
date.

Minimum Interest Charge

If you are charged interest, the charge will be no less than $1.50.

For Credit Card Tips from
the Consumer Financial
Protection Bureau

To learn more about factors to consider when applying for or using a credit card,
visit the website of the Consumer Financial Protection Bureau at
httpz/www.consumerfinance.gov/iearnmore

Set-up and Maintenance
Fees

= Annual Fee

e Account Set-up Fee
» Participation Fee

« Additional Card Fee

NOTICE: Some of these set-up and maintenance fees will be assessed before you begin
using your card and will reduce the amount of credit you initially have available. Based on
your initial credit limit of $250, yourinitial available credit will be only about $209 (or-about
$204 if you choose to have an additional card).

You may still reject this plan, provided that you have not yet used the account or paid a fee
after receiving a billing statement. If you do reject the plan, you are not responsible for any
fees or.charges.

$20

$20. (one-time fee)

$12:annually ($1 per month)

$5 annually (if applicable)

Transaction Fees
-« Balance Transfer
« Cash Advance

'» Foreign Transaction

Either $5 or 3% of the:amount of each transfer, whichever is greater {(maximum fee: $100).
Either $5 or 3% of the amount of each cash advance, whichever is:greater.

2% of each transaction in U.S. dollars.

Penalty Fees
s Late Payment
o Over-the-Credit Limit

« Returned Payment

Up to $35.
Upto $35.
Up to $35.

How We Wili Calculate Your Balance: We use a method called "average daily balance (including new purchases).”
See your account agreement for more details.

Loss of Introductory APR: We may end your introductory APR and apply the Penalty APR if you make a late payment.

Billing Rights: Information on your rights to dispute transactions and how to exercise those rights is provided in your

account agreement.
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G-17, Account-Openine Sample (Line of Credit

Interest Rate and Interest Charges

APR for Cash Advances 18.00%.
Minimum Interest Charge ¥ you are charged interest, the charge will be no less than $1.50.
Paying Interest You will be charged interest from the transaction date.
Annual Fee $20
Penaity Fees
» Late Payment $10
o Overthe-Credit Limit $29
How We Will Calculate Your Balance: We use a method called “average daily balance (including new purchases).” See
your account agreement for more details.

Billing Rights: Information on your rights to dispute transactions and how to exercise those rights is provided in your
account agreement.
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Retsrence Nusnber
5884188PS0388WEYM
05444000602LV7 VL
854338203FS8000Z5
55541860705RDYDOX
554328508008 WOOMO
054330709LYMRPTAL
564851561545 KOSHD
841517877 845AKON0C
595848561561 B94 KOH
187 15561894565AMKL
1542202073 TWWZV48
2564894 185189LKDFID
45458754784KOHUIOS
2564561023184102315
14547847586KDDL564
55542818705RASDOX
289189194ASD88744
1781054176841045784
045148714518979874
84581521561815DSA
31289105205648AWD
G4518478435815A8D
0547810544898718AF
0564894132188480P
054894561564 ASDHW
554897 4891AD88156

554158156470ISNDS.
841515645AD88745H
256489156189451516L

25251564888FD45450

22 223
2424 225
225 2/25
2125 226
2425 2726
2125 226
228 A6
2425 2226
2126 227
2726 227
2126 2726
2727 2/28
14027 an

2728 n

2728 2728
Y3 ] anz

iz 3/4

Y4 ¥

) 6

I 2
3 g i<d
35 Iz
316 37
ny ans
g 3720

2127 227
228 228

Description of Transaction or Credit

Store #1

Stora %2

Pymt Thank You
Stare ¥3

Stora #4

Store #5

Slore $6

Store #7

Store #8

Stora $#9

Cash Advance
Stors #10
Balance Transfer
Store #11
Cash Advancs
Store #12
Slore %13
Store #14
Storg #13
Store #15
Storg #18
Stare #17
Store #18
Stare ¥19
Stora #20

Store #21

Lata Faa
Cash Advance Fes
Balance Transfer Foe
Cash Advance Fea

TOTAL FEES FOR THIS PERIOD

interest Charge on Purchases
interast Charge on Cash Advances
TOTAL INTEREST FOR THIS PERIOD

2012 Totals Year-to-Date

Total fees charged in 2012

Total interast charged in 2012

G-18(B)—Late Payment Fee Sample

580.14
$3azy

Late Payment Warning: If we do not receive your minimum payment by the

date listed above, you may have to pay a $35 late fee and your APRs may be increased up

to the Penalty APR of 28.99%.
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{1 Mxmmum Pavment War mg (When Amart;zatxon QOccurs

Minhmum Payment Warning: If you make only the minimum paymsnt sach pariod, you will
pay more i intersst and it will take you longer to pay off your balance. For sxample:

Only lhg ,mwt i 10 years $3.284
. $2.232
$62 Jymars (Savings=81,052)

i you would like information abott credit counseling services, call 1-800-00-x08%.

Minimam Payment Waining: if you make only the minimurm payment sach peried, you wil
pay maore in interest and it wil take you longer to pay off your batance. For sxample:

14 months $130

i you would ke informalion about credit counseling senices, calf 1-800-000-00KX
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G-18(CH3) Minimum Pavment Warning hen Negative or

No Amortization Occurs)

Minimum Payment Warning: Ewven if you make no more charges using this card, if you
maka only the minimum payment each month we estimate you will never pay off the
balance shown on this statement because your payment will be less than the interest
charged each month

If you make mora than the minimum payment each period, you will pay less in interest and
pay off your balance sooner. For example, if you instead paid $74 per month, you would
pay off the balance shown an this statement in arcund 3 years,

If ywou would like information about credit counseling services, call 1-B00-:006- 3000,
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G-18(D) Periodic ’St‘atement New Balance, Due.iDate, Late Pavment and
Minimum Pavment Sample (Credit Cards)

Payment Information

New Balance $1v;784,53
Minimum Payment Due $53.00
Payment Due Date 4/20/12

Late Payment Warning: If we do not receive your minimurn payment by the
‘date listed above, you may have to paya'late fée of up to'$35 and your APRs
may:be increased uptothe Penalty APR of 28.99%..

Minimum Payment Warning: If you make only the minimum payment.each
period, you will pay more in interest and it will take you longer to pay off your
balance. For example:

Only the minimum 3
* payment 10years $3,284
- $2,232
952 3 years (Savings=81,052)

ff you would like information about credit counseling services, call 1-800-xxx-
XXXX.
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G-18(E) [Reserved]
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G-18(1F) f_’c;iodic Statement Form

XXX Bank Credit Card Account Statement
Account Number XXXX XXXX XXXX XXXX
February 21, 2012 to March 22, 2012

Summary of Account Activity Payment Information

Previcus Balance $535.07 New Balance $1,784.53
Payments -$450.00 b "
- Minimum Payment Du 53.00
Other Credits -§13.45 B ' yment Lue ¥
Purchases +$528.57 yment Due Datg 4/20/12
Balance Transfers +$785.00 Late Payment Warning: f we do not receive your minimum
Cash:Advances. +$318.00 payment by the date listed above, you may have ta pay a late
Past Due Amournt +$0.00 fee of up to $35 and your APRs ‘may be increased up to the
Fess Charged +369.45 Penalty APR of 28.99%.
Interest.Charged +$10.89 Minimum Payment Warning: If you make only the minimum
payment each period, you will pay. more in interest and.it will
New Balance $1,784.53 take you longer to pay off your balance: For exarnple:
Credit limit $2,000.00
Available credit $215.47
Statement closing date 312272012
Days in billing cycle 30
QUESTIONS? Only t‘:e "‘i";mu‘“ 10 years $3:284
Call Customer Service 1-3O0R-X XXX paymen
Lost or Stolen Credit Card (EY.0.6.85.4.8 80,903 ey ‘$2,232
¥62 Fyoars (Savings=31,052)
If-you would like information about credit counseling: services,
call 1-800-2XOOK-200C

Please send billing inquiries and correspondence to:
PO Box XXX, Anytown, Anystate X0000C

} Important Changes to Your Account Terms

The following is a summary of changes that are being made to your account terms. Changes to’/APRs described below are
due to changes in market conditions: For'more detailed information, please refer to the booklet enclosed with this state-
ment.

These changes will impact your account as follows:
Transactions made on or after 4/9/12; As of 5/10/12, changes to APRs described below will apply tothese transactions.
mmgggummaz Current APRs will continue ta apply to these transactions.

3 3 vy APR : In this case, changes to APRs described below will
not go uﬂo eﬁacl at:this hme Thesa changes wuii gainte efl’ect when the Penalty APR no longer applies to your-account.

APR for Purchases 16.99%

Transactions

Reference Number Trans Date Post Date Description of Transaction or Credit Amount
5884186PS0388WEYM 2722 223 Store #1 $2.05
0544400060ZLV72VLE 2124 225 Store #2 $12:11
55541860705RDYDOX 2724 225 Store #3 $4.63
554328608008W30MO 2724 2725 Store #4 $114.95
054830709LYMRPTA4L 2124 225 Store #5 -$7.35
854338203FS8000Z5 2725 2125 Pymit Thank You $450.00=

(transactions-continued on next page)

NOTICE: ‘SEE'REVERSE SIDE FOR IMPORTANT INFORMATION
Page o012

Pledse detach thia porfion and raturn with yout payment to insurs pioper sredit. Retain uppst partion far yourrecords.

Account Number: XXX XXXX XXXK XXXX
New Balance $1,784.53
Minimum Payment Due $53.00
Payment Due Date 412012
indi i ith 1] iy
Foramelts roaats an he reverse ade. AMOUNT ENCLOSED: | §

Anytown, Anystate XXXXX

dililinlntb i bbbt balnbba bt hindnill
alhi lmul i lnbndabl lnbsd Thadhibininlln

46

Page 1of 2



G-18(F) Periodic Statement Form (contd.)

XXX Bank Credit Card Account Statement
Account Number XXXX: XXXX XXXX XXXX
February 21, 2012 to March 22, 2012

Transactlons (cont.)

Reference Number “Trans Date  Post Date Description of Transaction or Credit Amount
564891561545KOSHD 2125 2126 Store #6 $14.35
841517877845AK0JIO 2125 226 Store #7 $40.35
895848561561894KOH 2/26 227 Store #8 $27.68
1871556189456 SAMKL 2/26 217 Store #9 $124.76°
1542202074 TWWZV48 2126 2126 Cash Advance $121.50
2564894185189LKDFID 2427, 2/28 Store #10 $32.87
| 4545754784KOHUIOS: 2427 31 Balance Transfer $785.00
14547847586KDDL564 2/28 2128 Cash-Advance $196.50
2564561023184102315 2/28 31 Store #11 $14.76
55542818705RASDOX 31 3R Store #12 $3.76:
289189194ASDS8744 31 353 Store #13 $13:45
178105417841045784 372 36 Store #14 $2.35
045148714518979874 314 3/5 ‘Store #13 $13.45~
8456152156181SDSA 35 312 Store #15 ) $25.00
312891052056 48AWD 3111 3Nz Store #16 $7.34
04518478415615ASD 31 316 Store #17 $10.56
0547810544898718AF 3/15 N7 Store #18 $24.50
0564894132168480P 316 317 Store #19 $8.76
054894561 564ASDW. nz 318, Store #20 $14,23
5648974891ADI8156 3/19 3120 Store #21 $23.76°

9525156489SFD4545Q Late Fee
564156156470JSNDS 2126 2026 Cash Advance Fee
84151564SADS8745H 2127 2127 Balance Transfer Fee
256489156189451516L 2/28 2/28 Cash Advance Fee

TOTAL FEES FOR THIS PERIOD

Interest'Charge.on- Purcha__ses
Interest:Charge on ‘Cash Advances
TOTAL INTEREST FOR THIS PERIOD

Total fees.charged in 2012
Total interest chargedin 2012 $18.27

Interest Charge Calculation

Your Annual Percentage Rate (APR) is the annual interest rate on your account.

Purchases 14.99% (v)

Cash Advances 21.99% (V) $253.50
‘Balance Transfers 0.00% $637.50

{v) = Variable Rate
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Summary of Account Activity

XXX Bank Credit Card Account Statement
Account Number XXEX XXX KXKK XXEXX
February 21, 2012 to March 22, 2012

Pravious Balance §80.52
Paymanis -§50.00
Othar Credits +50.00
Purchases +552.13
Balance Transfars +50.00
Cash Advances +50.00
Past Due Amaunt +§0.00
Feas Charged +537.00
Interest Charged +50.00
MNew Balanca $119.85
Credit limit 52.000.00
Ayvailable credit $1,880.35
Statament ciosing date I22R2M2

Days in billing cycle

Payment Information

Mew Balance 5119.65
Minimium Paymeant Due S10.00
Payment Duea Date 42012

Late Paymaeant Waming: 1If wa do not receive your minimum
paymeant by the date listed above. you may have to pay a $35
late fee and your APRs may be increased up ta the Penalty
APR of 28.99%.

Minimum Payment Waming: If you make only the manimun
payment each period, you will pay more in imterest and i will
take you longer to pay off your balance. For example:

QUESTIONS?
Call Customar Service

Lost or Stofen Credit Card

If you make no You will pay off the And you will
additional charges balance shown on | and up paying
using this card and this statermeant in an astimated

each month you pay.. aboud... total of...
Only the minimum sl Tt $130
paymant

If you would like information about credit counsealing services,
call 1-800-2 K- 200K

Please sand billing Ingquiries and correspondenca o
PO Bax XXOUK Anytown, Anystate MXOOKKK

Notice of Changes to Your Intarest Rates

You have triggered the Penalty APR of 28.99%. This change will impact your account as follows:

Transactions made on or after 4/8/12: As of 571012, the Penalty APR will apply to these
transactions. We may keep the APR at this level indefinitely.

Transactions made before 4/9/12° Current rates will continue to apply to these transactions

Howewer, if you become more than 60 days late on your account, the Penalty APR will apply to
those transactions as well.

Transactions
| Reference Number

B54338203FS8000Z5

S884186PS0388WEYM
054 4400060ZLVT2VL
55541860705ROYDAX
554328608003Wa0MOD
054830708 LYMRPTAL
564891561 545K0O3SHD
841517877 845AKOJO
95848561561 524KOH
1871556189456 SAMKL
2564894185189LKDFID
555428187V05SRASDOMN
178105417841045784
845681521561315D35A

Trans Date Post Date Description of Transaction or Credit Armount
Paymants and Other Cradits
225 225 Pymit Thank You 55000~
Purchases
222 223 Stora #1 $2.05
224 225 Stora #2 2.1
224 225 Store #3 $4.63
2724 2125 Stora #4 £4.95
224 225 Store #5 S7.35
2125 226 Store #6 5435
225 226 Store #7 £235
226 227 Stora #8 &7 68
226 2027 Store #9 5476
227 228 Stora #10 s2.87
an 372 Stara #1171 $3.76
ar2 3/ Stora #12 $235
s anz Store #13 292

itransactions continued on next page)

Plesae nds

cardhalder

XXX Bank
PO Box XXXX

Anytown, Anystate XXXXX

MNOTICE: SEE REVERSE SIDE FOR IMPORTANT INFORMATION

Pega 1 ol 2

Fiasas detach s paiban and ridurs seih yoor paEme s 1o sy proper coedl Fletin apo s paddion fot yoar nsehds.

Account Number: HHXX MENN KAEX KEXK

New Balance $119.65
Minimum Payment Due $10.00
Paymemt Due Date 4120M2

AMOUNT ENCLOSED: | %
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XXX Bank Credit Card Account Statement
Account Number XXXK XXXK KEXKK XXXX
February 21, 2012 to March 22, 2012

Transactions (cont.)

Refarence Number Trans Date  Post Date Dascription of Transaction or Cradit Amourit
Faas
95251564895FDA5450 223 223 Late Fea $35.00
564156156470JSNDS 22 a2 Minimum Charge $2.00
TOTAL FEES FOR THIS PERIOD $37.00
Interast Charged |
Interast Charga on Purchasas 50.00
Interast Charge on Cash Advances 5000
TOTAL INTEREST FOR THIS PERIOD $0.00

2012 Totals Year-to-Date
Tctal fees charged in 2012 59014
Tetal interest chargad in 2012 51827

Iinterest Charge Calculation

Your Annual Percentage Rate (APR) is the annual interast rate on your account

Balance Subject to |
Type of Balance Annual Percentage Rate (APR) Interast Rate Interest Charga |

Furchases 14.959% (v) 511380 50,00
Cash Advances 21.99% (v) 50.00 50.00
Balance Transfars 0.00% S0.00 50.00

(vl = Variable Rate

G-18(H)—Deferred Interest Periodic Statement Clause
[You must pay your promotional balance in full by [date] to avoid paying accrued

interest charges. ]
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G-19 Checks Accessing a Credit Card Sample

Interest and Fee Information

APR for Check 1.7% (Promational APR through your November 2012 billing cycle)

Transactions
After November 2012, you will be charged the APR for Cash Advances, currently

21.99%.

Use by Date You must use the check by 4/1/12 for the promotional APR to apply, If you use the
check after that date, we may still honor the check but you will not receive the
promotional APR. Instead, the standard APR for Cash Advances will apply.

Fee Either $5 or 3% of the amount of each transaction, whichever is greater.

Paying Interest We will begin charging interest on these checks on the transaction date.
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G-20 Change-in-Terms Sample (Increase in Annual Percentage Rate)

Important Changes to Your Account Terms

The following is a summary of changas that are being mada to your account terms, For more detailed informaticn, please
refer to the booklet enclosed with this statement.

These changes will impact your account as follows:

Transactions made on or after 4/3/12; As of 5H0A2, any changes to APRs describad below will apply to these
transactions,

Transactions made before 4/912: Current APRS will continue to apply 16 these Iransactions,

If you are already being charqed a higher Penalty APR for purchases: In this case, any changes to APRS described below

will not go inta affect at this time. Thesa changes will go into affect whan the Penalty APR nolanger applies to your
account,

Revised Terms, as of 5/10/12
APR for Purchases 16.99%
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G-21 Change-in-Terms Sample (Inecrease in Fees)

Important Changes to Your Account Terms

The following is a summary.of changes that are being made to your-account terms. These changes will take effect on
5/10/12. For more detailed information, please refer to the booklet enclosed with this:statement.

You have the right to-reject these changes, unless you become more than 60 days late on your account. However, if you
do reject these changes you will not bie able to use your account for new transactions. You.can reject the changes by
calling us at 1-800-XXX-XXXX.

Late Payment Fee Upto $35.

Returned Payment Fee Up to $35.

G-22 Penalty Rate Increase Sample (Pavment 60 or Fewer Days Late)

Notice of Changes to Your Interest Rates

You have triggered the Penalty APR of 28.99%. This change will impact your account as follows:

Transactions made on or after 4/9/12: As of 5/10/12, the Penalty APR will apply to these
fransactions. We may keep the APR at this level indefinitely

Transactions made before 4/9/12: Current rates will continue to apply to these transactions.
However, if you become more than 60 days late on your account, the Penalty APR will apply to
those transactions as well.
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G-23 Penalty Rate Increase Sample (Payment More Than 60 Days Late)

Notice of Changes to Your Interest Rates

You have triggered the Penalty APR of 28.99% because we did not receive your minimum

payment within 60 days of the due date. As of 5/10/12, the Penalty APR will apply to all existing
balances and new transactions on your account

If you make six consecutive minimum payments starting with your first payment due after 5/10/12,
your rate for transactions made before 4/9/12 will return to the Standard APR. If you do not make
these six consecutive minimum payments, we may keep the Penalty APR on your account
indefinitely.

G-24—Deferred Interest Offer Clauses

(a) For Credit Card Accounts Under an Open-End (Not Home-Secured)
Consumer Credit Plan

[Interest will be charged to your account from the purchase date if the purchase
balance is not paid in full within the/by [deferred interest period/date] or if you make a
late payment. ]

(b) For Other Open-End Plans

[Interest will be charged to your account from the purchase date if the purchase
balance is not paid in full within the/by [deferred interest period/date] or if your account
is otherwise in default.]
G-25(A)—Consent Form for Over-the-Credit Limit Transactions

Your choice regarding over-the-credit limit coverage

Unless you tell us otherwise, we will decline any transaction that causes you to go
over your credit limit. If you want us to authorize these transactions, you can request

over-the-credit limit coverage.
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If you have over-the-credit limit coverage and you go over your credit limit, we
will charge you a fee of up to $35. We may also increase your APRs to the Penalty APR
of XX.XX%. You will only pay one fee per billing cycle, even if you go over your limit
multiple times in the same cycle.

Even if you request over-the-credit limit coverage, in some cases we may still
decline a transaction that would cause you to go over your limit, such as if you are past
due or significantly over your credit limit.

If you want over-the-limit coverage and to allow us to authorize transactions that
go over your credit limit, please:

—~Call us at [telephone number];

—Visit [website]; or

—Check or initial the box below, and return the form to us at [address].

_ I want over-the-limit coverage. I understand that if I go over my credit limit,
my APRs may be increased and I will be charged a fee of up to $35. [I have the right to
cancel this coverage at any time.]

[_ I do not want over-the-limit coverage. I understand that transactions that
exceed my credit limit will not be authorized.]

Printed Name:

Date:

[Account Number]:

G-25(B)—Revocation Notice for Periodic Statement Regarding Over-the-Credit Limit

Transactions
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You currently have over-the-credit limit coverage on your account, which means
that we pay transactions that cause you go to over your credit limit. If you do go over
your credit limit, we will charge you a fee of up to $35. We may also increase your
APRs. To remove over-the-credit-limit coverage from your account, call us at 1-800-
XXXXXXX Or visit [insert web site]. [You may also write us at: [insert address].]

[You may also check or initial the box below and return this form to us at: [insert
address].

_ I want to cancel over-the-limit coverage for my account.

Printed Name:

Date:

[Account Number]:

APPENDIX H TO PART 1026— CLOSED-END MODEL FORMS AND CLAUSES
H-1 Credit Sale Model Form (§ 1026.18)

H-2 Loan Model Form (§ 1026.18)

H-3 Amount Financed Itemization Model Form (§ 1026.18(c))

H-4(A) Variable-Rate Model Clauses (§ 1026.18(f)(1))

H-4(B) Variable-Rate Model Clauses (§ 1026.18(f)(2))

H-4(C) Variable-Rate Model Clauses (§ 1026.19(b))

H-4(D) Variable-Rate Model Clauses (§ 1026.20(c))

H-4(E) Fixed-Rate Mortgage Interest Rate and Payment Summary Model Clause
(8 1026.18(s))

H-4(F) Adjustable-Rate Mortgage or Step-Rate Mortgage Interest Rate and Payment

Summary Model Clause (§ 1026.18(s))
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H-4(G) Mortgage with Negative Amortization Interest Rate and Payment Summary
Model Clause (§ 1026.18(s))

H-4(H) Fixed-Rate Mortgage with Interest-Only Interest Rate and Payment Summary
Model Clause (§ 1026.18(s))

H-4(I) Adjustable-Rate Mortgage Introductory Rate Disclosure Model Clause
(8 1026.18(s)(2)(iii))

H-4(J) Balloon Payment Disclosure Model Clause (§ 1026.18(s)(5))

H-4(K) No Guarantee to Refinance Statement Model Clause (§ 1026.18(t))

H-5 Demand Feature Model Clauses (§ 1026.18(i))

H-6 Assumption Policy Model Clause (§ 1026.18(q))

H-7 Required Deposit Model Clause (§ 1026.18(r))

H-8 Rescission Model Form (General) (§ 1026.23)

H-9 Rescission Model Form (Refinancing (with Original Creditor)) (§ 1026.23)
H-10 Credit Sale Sample

H-11 Installment Loan Sample

H-12 Refinancing Sample

H-13 Mortgage with Demand Feature Sample

H-14 Variable-Rate Mortgage Sample (§ 1026.19(b))

H-15 Graduated-Payment Mortgage Sample

H-16 Mortgage Sample

H-17(A) Debt Suspension Model Clause

H-17(B) Debt Suspension Sample

H-18 Private Education Loan Application and Solicitation Model Form
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H-19 Private Education Loan Approval Model Form

H-20 Private Education Loan Final Model Form

H-21 Private Education Loan Application and Solicitation Sample
H-22 Private Education Loan Approval Sample

H-23 Private Education Loan Final Sample
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H-1—Credit Sale Model Form

ANNUAL
PERCENTAGE
RATE

The cost of your credit
as a yearly rate

FINANCE
CHARGE

The dollar amount
the credit will cost
you.

Amount
Financed

The amount of credit
provided to you or on
your behalf.

S $

Total of
Payments

The amount you wili
have paid after you
have made all payments
as scheduled.

Total Sale Price

The total cost of your pur
chase on credit, rnciuding
your downpayment of

“w

7]

You have the right to receive at this time an itemization ot the Amount Financed.
0O 1 want an itemization. O 1do not want an itemization.

Your payment schedule will be:

Number of Payments E Amount of Paymeris W When Payments Are Due

Insurance
Credit life insurance and credit disability insurance are not required to obtain credit, and will not be provided unless you sign
and agree to pay the additional cost.

Tvpe { Premwum l Signature ?
Credit Life | want credit life
insurance. Signature |
Credit Disability | want credit disability i
insurance. Signature ;
Credit Life and | want credit life and i
Disability disability insurance. Sgnature J'
You may obtain property insurance fram anyone you want that is acceptable to (ereditor), If you get the insurance

from (creditor), you will pay S

Security: You are giving a security interest in:
O the goods or property being purchased.
D (brief description of other property).

Filing fees S Non-filing insurance S

Late Charge: |f a payment is late, you will be charged $ /

% of the payment.

Prepayment: If you pay off early, you
O may O will not have to pay a penalty.
O may O will not

be entitled to a retund of part of the finance charge.

See your contract documents for any additional information about nonpayment, defauit, any required repayment in full before

the scheduled date, and prepayment refunds and penaities.

€ means an estimate
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H-2—Loan Mode! Form

ANNUAL
PERCENTAGE
RATE

The cost of your credit

FINANCE
CHARGE
The dollar amount
the credit wiil cost

Amount
Financed

The amount of credit
provided o you ar on

Total of
Payments

The amount you will
have paid after you

as a yearly rate. You. your behalf, have made all payments
3s scheduled.

You have the right to receive at this time an itemization of the Amount Financed.
O 1 want an itemization. O 1do not want an itemization.

Your payment schadule will be:

Number of Payments ' Amount of Payments I When Payments Are Due

Insurance
Credit life insurance and credit disability insurance are not required to obtain credit, and will not be provided unless you sign
and agree to pay the additional cost.

Type ’ Premwum Signature
Credit Life | want credit life
insurance. Signature
Credit Disability | want credit disability
insurance. Signatura
Credit Life and | want credit life and
Disability disability insurance. Signature
You may obtain property insurance from anyone you want that is acceptable to (creditor) If you get the insurance

from (ereditor), you will pay $

Security: You are giving a security interest in:
O the goods or property being purchased.
D (brist description of other propaerty).

Filing fees S Non-filing insurance $

Late Charge: If a payment is late, you will be charged S /. % of the payment.

Prepayment: |f you pay off early, you
O may O will not have to pay a penalty.
O may O will not be entitled to a refund of part of the finance charge.

See your contract documents for any additional information about nonpayment, default, any required repayment in full before
the scheduled date, and prepayment refunds and penaities.

& means an estimate
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H-3—Amount Financed Iltemization Model Form

Itemization of the Amount Financed of $ ___

Amount given to you directly

Amount paid on your account

Amount paid to others on your behalf

$

$

to [public officials] [credit bureau] [appraiser] [insurance company]
to (name of another creditor)

10 (other)

Prepaid finance charge
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H-4(A)—Variable-Rate Model Clauses

The annual percentage rate may increase during the term of this transaction if:
[the prime interest rate of (creditor) increases.)
[the balance in your deposit account falls below $___ |
[you terminate your employment with (employer) ]

[The interest rate will not increase above %]
[The maximum interest rate increase at one time willbe __ %]
[The rate will not increase more than once every (time period) B

Any increase will take the form of:
[higher payment amounts.]
[more payments of the same amount.]
[a larger amount due at maturity.]

Example based on the specific transaction

[If the interest rate increases by __ % in (time period),
[your regular payments will increase to §___ B
[you will have to make additional payments.]

[your final payment will increase to $ S ||

Example based on a typical transaction

[If your loan were for $ _at __ % for (term) and the rate increasedto _ % in {time period),
[your regular payments would increase by $_____ ]
[you would have to make additional payments.]
[your final payment would increaseby $__ ]

H-4(B)—Variable-Rate Model Clauses

Your loan contains a variable-rate feature. Disclosures about the variable-rate feature have been provided to you earlier.

H-4(C)—Variable-Rate Model Clauses

This disclosure describes the features of the adjustable-rate mortgage (ARM)
program you are considering. Information on other ARM programs is available upon
request.

How Your Interest Rate and Payment Are Determined

* Your interest rate will be based on [an index plus a margin] [a formula].

* Your payment will be based on the interest rate, loan balance, and loan term.

—[The interest rate will be based on (identification of index) plus our margin.
Ask for our current interest rate and margin. ]

—[The interest rate will be based on (identification of formula). Ask us for our

current interest rate. |
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—Information about the index [formula for rate adjustments] is published [can be
found]

—[The initial interest rate is not based on the (index) (formula) used to make later
adjustments. Ask us for the amount of current interest rate discounts.]

How Your Interest Rate Can Change

* Your interest rate can change (frequency).

* [Your interest rate cannot increase or decrease more than ___ percentage points
at each adjustment. ]

* Your interest rate cannot increase [or decrease] more than ___ percentage points
over the term of the loan.

How Your Payment Can Change

* Your payment can change (frequency) based on changes in the interest rate.

* [Your payment cannot increase more than (amount or percentage) at each
adjustment. ]

* You will be notified in writing _____ days before the due date of a payment at a
new level. This notice will contain information about your interest rates, payment
amount, and loan balance.

* [You will be notified once each year during which interest rate adjustments, but
no payment adjustments, have been made to your loan. This notice will contain
information about your interest rates, payment amount, and loan balance.]

* [For example, on a $10,000 [term] loan with an initial interest rate of _____ [(the
rate shown in the interest rate column below for the year 19 __ )] [(in effect (month)

(year)], the maximum amount that the interest rate can rise under this program is
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percentage points, to %, and the monthly payment can rise from a first-year payment

of $ to a maximum of $ in the year. To see what your payments would

be, divide your mortgage amount by $10,000; then multiply the monthly payment by that
amount. (For example, the monthly payment for a mortgage amount of $60,000 would
be: $60,000 +~ $10,000=6;6x __ =$__ per month.)]

[Example

The example below shows how your payments would have changed under this
ARM program based on actual changes in the index from 1982 to 1996. This does not
necessarily indicate how your index will change in the future.

The example is based on the following assumptions:

Amount $10,000

Term

Change date

Payment adjustment (frequency)

Interest adjustment (frequency)

[Margin]*

Caps [periodic interest rate cap]

[lifetime interest rate cap

[payment cap]

[Interest rate carryover]
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[Negative amortization]

[Interest rate discount]**

Index.......(identification of index or formula)

*This is a margin we have used recently, your margin may be different.
**This is the amount of a discount we have provided recently; your loan may be

discounted by a different amount.]

Margin Interest Monthly Remaining
Index (Percentage Rate Payment Balance

Year (%) points) (%) %) %)

1982

1983

1984

1985

1986

1987

1988

1989

1990

1991
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1992

1993

1994

1995

1996

Note: To see what your payments would have been during that period, divide your
mortgage amount by $10,000; then multiply the monthly payment by that amount. (For
example, in 1996 the monthly payment for a mortgage amount of $60,000 taken out in

1982 would be: $60,000+$10,000=6; 6x =$ per month.)

H-4(D)—Variable-Rate Model Clauses

Your new interest rate willbe _____ %, which is based on an index valueof ______%.

Your previous interestrate was _____ %, which was based on an index value of _____ %.

[The new interest rate does not reflect a change of _________ percentage point in the index value which was not added
becauseof ]

[The new payment willbe $_____ ]

[Your new loan balanceis $______ ]

[Your (new) (existing) payment will not be sufficient to cover the interest due and the difference will be added to the loan
amount. The payment amount needed to pay your loan in full by the end of the term at the new interest rate is $ ]
[The following interest rate adjustments have been implemented this year without changing your payment:

These interest rates were based on the following index values: _____ ]

H-4{E) Fixed Rate Mortgage Interest Rate and Payment Summary Model Clause

INTEREST RATEAND PAYMENT SUMMARY

Principal + Interest Payment | B 8 g
Est. Taxes + Insurance {Escrow) ' g

» [Includes [Private] Mortgage Insurance] B,
Total Est. Monthly Payment ‘ $
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H-4(F) Adjustable-Rate Mortgage or Step-Rate Mortgage Interest Rate and Payment Summary Model
: Clause

INTEREST RATE AND PAYMENT SUMMARY

i r e S : ; i 3 RS R T ST S S
Principal + Interest Payment S____ B—1 5
‘Est. Taxes + Insurance [(Escrow)] ; :

» {Iincludes [Private] Mortgage Insurance] B 5 i {$_].
Total Est. Monthly Payment $ : b1 $

H-4{G] Mortgage with Negative Amortization Interest Rate and Payment Summary Model Clause

INTEREST RATE AND PAYMENT SUMMARY

[This loan offers you several monthly paymentoptions. The table below shows you what your payments would be under
two of these options if the interest rate reached its maximum of __% in the {period)of this loan ]

[All payments shown in the table include s_:___'for_estimated taxes and insurance[(escrow)].

Full Payment Option &

Monthly payments cover all principal and interest __ S . S
Minimum PaymentOption | s %

Initial monthly payments cover no principaland e i : 1

only some interest and increase your loan amount. B 1 S

“You will borrow an addifionat § by (date)
if you make only minimum payments on this loan. -

H-4{H) Fixed Rate Mortqgace with Interest Only Interest Rate and Payment Summary Model Clause

Principal Payment -none - Mgy
interestPayment $ S

Est. Taxes + Insurance (Escrow) $ S
Total Est. Monthly Payment ¥ . ; S
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H-4(I)—Introductory Rate Model Clause
[Introductory Rate Notice
You have a discounted introductory rate of _____ % that ends after (period).
In the (period in sequence), even if market rates do not change, this rate will
increase to __ %.]
H-4(J)—Balloon Payment Model Clause
[Final Balloon Payment due (date): $__ ]
H-4(K)—“No-Guarantee-to-Refinance” Statement Model Clause
There is no guarantee that you will be able to refinance to lower your rate and

payments.
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H-5—Demand Feature Model Clauses

This obligation [is payable on demand.]
[has a demand feature.]
[All disclosures are based on an assumed maturity of one year.]

H-6—Assumption Policy Model Clause

Assumption: Someone buying your house [may, subject to conditions, be allowed to] [cannot] assume the remainder of the
mortgage on the original terms.

H-7—Required Deposit Model Clause

The annual percentage rate does not take into account your required deposit.
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H-8—Rescission Mode! Form (General)
NOTICE OF RIGHT TO CANCEL

Your Right to Cancel

You araentering into 3 transaction that will resultin a {mortgage/
lien/ security interest| [on/in] your home, You have a legal right
under federal law to cancel this transaction, without cast, within
three business days from whichever of the following events occurs
last:

(1) the date of the transaction, which is
;o

(2} the date you received your Truth in Lending disclosures; or
{30 the date you received this ngtice of your right to cancel.

If you cancel the transaction, the (mortgagelien/security in-
terest] is 2lso cancelled. Within 20 calendar days aftar we receive
your notice, we must take the steps necessary to retlect the fact
that the {mortgage/lienssecurity nterest] {on/in] your home has
been cancelled, and we must return to you any money or pro-
perty you have given to us or to anyone else in connection with
this transaction,

You may keep any money or property we have given you until
we have done the things mentioned above, but you must then
offer to return the money or property. If it is impractical or
unfair for you ta return the property, you must offer its reason-
able value. You may offer to return the property at your home or
at the location of the property. Mansy must be returned to the
address below. If we do not take possession of the money o
property within 20 calendar days of your offer, you may keep it
withaut further obligation,

How to Cancel
If you decide to cancel this transaction, you may do so by roti-
fying us in writing, at

(creditor’s name and busingss address),

You may use any written statement that is signed and dated by
you and states your intention to cancel,  or you may use this
notice by dating and signing betow. Kesp one copy of this notice
because it contains important information about your rights,

(f you cancel by mail or telegram, you must send the notice no

later than midnight of (dare)

{or midnight of the third business day fo'lowing the latest of the
three events listed sbove). If you send or deliver your written
notice to cancel some other way, it must be delivered to the
above address no !ater than that time.

IWISH TO CANCEL

Consumes's Signature Date

H-9—Rescission Model Form (Refinancing with Original Creditor)

NOTICE OF RIGHT TO CANCEL
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Your Right To Cancel

You are entering into a new transaction to increase the amount of credit
previously provided to you. Your home is the security for this new transaction. You
have a legal right under federal law to cancel this new transaction, without cost, within
three business days from whichever of the following events occurs last:

(1) the date of this new transaction, which is ; or

(2) the date you received your new Truth in Lending disclosures; or

(3) the date you received this notice of your right to cancel.

If you cancel this new transaction, it will not affect any amount that you presently
owe. Your home is the security for that amount. Within 20 calendar days after we
receive your notice of cancellation of this new transaction, we must take the steps
necessary to reflect the fact that your home does not secure the increase of credit. We
must also return any money you have given to us or anyone else in connection with this
new transaction.

You may keep any money we have given you in this new transaction until we
have done the things mentioned above, but you must then offer to return the money at the
address below.

If we do not take possession of the money within 20 calendar days of your offer,
you may keep it without further obligation.

How To Cancel

If you decide to cancel this new transaction, you may do so by notifying us in

writing, at
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(Creditor's name and business address).

You may use any written statement that is signed and dated by you and states
your intention to cancel, or you may use this notice by dating and signing below. Keep
one copy of this notice because it contains important information about your rights.

If you cancel by mail or telegram, you must send the notice no later than midnight

of

(Date)

(or midnight of the third business day following the latest of the three events listed
above).

If you send or deliver your written notice to cancel some other way, it must be
delivered to the above address no later than that time.

I WISH TO CANCEL

Consumer's Signature

Date
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H-10~Credit Sale Sample

Big Wheel Auto Alice Green
ANNUAL FINANCE Amount Total of Total Sale Price
PERCENTAGE CHARGE Financed Pavments The total cost of your pur-
RATE The dollar amount The amount of crea:t The amount you well chase on credit, including

the credst will cost provided to vou or an Have pad atter you your downoayment of

et % rove e st oumens | S5 0() =
[4.84 = |<149b.80[ s (167.50 | Tp04. 20|° Q129 . 30

You have the right to receive at this ime an itemi2ation of the Amournt Financed.

0O 1 want an itemization. x [ do not want an itemization.
Your payment schedule will be:
Numbe: of Payments [ Amount of Payments Whena Payments Are Due
3 ( TiC
3 21.23 Monthly beawnning - 1-81
Insurance

Credit life insurance ana credit disability insurance are not required to obtain credit, and will nat be provided uniess you sign
and agree 10 pav the agditional cost.

Type Teramum Signature ”
Credit Life : | want credit iife

] o~

i ingurance. S:gnature
Credit Disabibity | I want credit drsadility

injurance. Segnature

Credit Life and I want credit life and
Diszbitity disability insurance. S.grature

Security: You are giving a security intarest in:
the goods being purchased.

O
Filing fees S ..Lg& Non-filing insurance S .

Late Charge: If 2 payment is late, you will be charged S10.
Prepayment: If you pay off early, you
O may O witl not have to pay a2 penalty.

Xmay 0 will not be entitled to a refund of part of the finance charge.

See your contract documents for any additional information about nonpayment, default, any required repayment in fuill before
the scheduled date, and prepayment refunds and penalties.

{ have received a copy of this statement.

S

Sgnature Date

£ means 3o estimate
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H-11—Instaliment Loan Samgple

Fnenﬂly Bank & Trust Co. Lisz Stone
700 East Street 22-4859-22
. 300 Maple Avenue
Little Creek, USA Little Creek, USA
ANNUAL FINANCE Amount Total of
PERCENTAGE | CHARGE Financed Payments
RATE The dollar amount The amount af credht The amount ynu will
The cost of your cregu | the credht wiil cost provided (o you Or on Rave pad after you
as a yearly rate. you. vour behalf have made all payments

1L * |5 675,31 |5 S000- | 5675.3/

You have the right to receive at his ime an itemization of the Amount Financad.
O i want an termization, Xl do not want an itemization.

Your payment schedule ~ill be:

Number of Payments | Amount of Payments When Payments Are Dus

\ $901,2.022 L8

23 $235,3L Mok be%wumg izl

Late Charge: If a payment is late, you will be charged S5 or 10% of the payment, whichever is less.
Prepayment: It you pay off early, you %av O wilinot  have to pay a penalty.
Required Deposit: The annual percentage rate does rnot (ake into account yeur required aeposit.

See your cantract Jocumenss for any additional information about nonpayment, default, any required repayment (n fult before
the scheduled date, and prepayment refunds and penaities

e means an estimate
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H-12—Refinancing Sample

Everyone’s Credit Union baib : a.P/\.LI/ ,I (9%

ANNUAL FINANCE Amount Total of
PERCENTAGE | CHARGE Financed Payments

RATE The dallar amuount The amount of creait The amount you wil
The cost of your erecit | the credic will cost provided (o vou Of on have pnd after vou

a$ A vedrty rate. You. your behalf have made ail paymenits

1S = |51985.0b|55177.73 | S (,462.79

Your gayment schedule will be:
Numter ot Paymants | Amount of Payments j Wnen Paymenis Are Due

35 3179.53 _monthly starting 5-1-8I
| %179.04 4-1-34 " =

Insurance

Credit life insurance and credit disabiiity (nsurance are not required to obtain credit, and will not be provided uniess you sian
and agree to pay the addinonal cost.

Tvpe Pram.om Sigrature
Credit Life 1 want credit iife
nsurance. S:gnature

Credit Disabiity ! want credit aisabdity
=87, 73 (I A Dop——
v [/

Sacurity: You are giving a secunity interest in: [0 the goods or property being purchased.
x your automabile.

Late Charge: If a payment is late, you will be charged 20% ot the interest due with a minimum charge of $.05,
Prepayment: |f you pay off early, you will not have to pay a penalty.

See your contract documents for any additional information abaut nonpaymeant, default, any required repayment in full befare
the scheduled date, and prepayment refunds and penalties.

e mean$ an estirnate

ltemization of the Amount Financed of S S I r’l"’ L] 75
H _,éQ_D_OL Amount given to you directly
§ Q000 aAmount paid on your account

Amount paid to others on your behalf

S e to public officials . N

s __ 9500~ %oo C.réd.u. gévucitg\

3 . o feMme inan .

s 17.73  © Pan-batactic Tns.Co.

s for credit report

$

Prepaid finance charge
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H-13—Mortgage with Demand Feature Sample

Mortgage Savings and Loan Assoc. Clenn Jones

Date: April 15, 1981 700 Oak Drive
Little Creek, USA

ANNUAL FINANCE Amount Total of
PERCENTAGE CHARGE Financed Payments

RATE Tre dallar amount The amount af credit The amgunt you wail
The cost of your credit | the credit will cost provided to vou or on have paid sftef you

as 2 yearly rate. you . your hanalf, have madie ail payments

as scheduled.

1485 * | °150,551.5 “44 L05.bb | °201,157. 20

Your payment schadule will He:
Number of Payments . Amount oi Payments | When Pavetenis Ars Due

3o 1¥55%.77 :W\oMJv\Lj begunning |11

This obligation has a demand feature.

You may obtain property insurance from anyone you want that is accentable 1o Mgrigage Savings and Loan Assoc.. 1t vou get
the insurance from Morigage Savings and Loan Assoc. you will pay S 7
Security. You are giving a security intarest in:

the goods or property being purchased.

a

Late Charge: If 2 payment s late, you will be charged S M/H 5- % of the payment.

Prepayment: !f you pay off early, you may have to pay a penalty.

Assumption: Someone duying your house may, subject to conditions, be allowed to assume the remainder of the mortgage an
the original terms.

See your contract documents for any additional information about nonpayment, default, any reguired repayment in fyil before
the scheduled date, and prepayment refunds and penalties.

e means an estimate

H-14—Variable-Rate Mortgage Sample

This disclosure describes the features of the adjustable-rate mortgage (ARM)

program you are considering. Information on other ARM programs is available upon

request.

How Your Interest Rate and Payment Are Determined
* Your interest rate will be based on an index rate plus a margin.

* Your payment will be based on the interest rate, loan balance, and loan term.
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—The interest rate will be based on the weekly average yield on United States
Treasury securities adjusted to a constant maturity of 1 year (your index), plus our
margin. Ask us for our current interest rate and margin.

—Information about the index rate is published weekly in the Wall Street Journal.

* Your interest rate will equal the index rate plus our margin unless your interest
rate “caps” limit the amount of change in the interest rate.

How Your Interest Rate Can Change

* Your interest rate can change yearly.

* Your interest rate cannot increase or decrease more than 2 percentage points per
year.

* Your interest rate cannot increase or decrease more than 5 percentage points
over the term of the loan.

How Your Monthly Payment Can Change

* Your monthly payment can increase or decrease substantially based on annual
changes in the interest rate.

* [For example, on a $10,000, 30-year loan with an initial interest rate of 12.41
percent in effect in July 1996, the maximum amount that the interest rate can rise under
this program is 5 percentage points, to 17.41 percent, and the monthly payment can rise
from a first-year payment of $106.03 to a maximum of $145.34 in the fourth year. To see
what your payment is, divide your mortgage amount by $10,000; then multiply the
monthly payment by that amount. (For example, the monthly payment for a mortgage

amount of $60,000 would be: $60,000+$10,000=6; 6x106.03=$636.18 per month.)

76



* You will be notified in writing 25 days before the annual payment adjustment
may be made. This notice will contain information about your interest rates, payment
amount and loan balance.]

[Example

The example below shows how your payments would have changed under this
ARM program based on actual changes in the index from 1982 to 1996. This does not
necessarily indicate how your index will change in the future. The example is based on

the following assumptions:

Amount $10,000

Term 30 years

Payment adjustment 1 year

Interest adjustment 1 year

Margin 3 percentage points
Caps____ 2 percentage points annual interest rate

5 percentage points lifetime interest rate

Index Weekly average yield on U.S. Treasury securities adjusted to a constant

maturity of one year.

Margin*
Year (percentag| Interest | Monthly | Remaining
(as of 1st week ending in | Index e Rate Payment Balance
July) (%) | points) (%) () %
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1982 14.41 17.41 145.90 9,989.37
1983 9.78 **15.41  |129.81 9,969.66
1984 12.17 15.17 127.91 9,945.51
1985 7.66 **13.17  |112.43 9,903.70
1986 6.36 *4%12.41 |106.73 9,848.94
1987 6.71 *4%12.41 |106.73 9,786.98
1988 7.52 **%12.41 |106.73 9,716.88
1989 7.97 **%12.41 |106.73 9,637.56
1990 8.06 **%12.41 |106.73 9,547.83
1991 6.40 **%12.41 |106.73 9,446.29
1992 3.96 **%12.41 |106.73 9,331.56
1993 3.42 **%12.41 |106.73 9,201.61
1994 5.47 **%12.41 |106.73 9,054.72
1995 5.53 **%12.41 |106.73 8,888.52
1996 5.82 **%12.41 |106.73 8,700.37

*This is a margin we have used recently; your margin may be different.

**This interest rate reflects a 2 percentage point annual interest rate cap.

***This interest rate reflects a 5 percentage point lifetime interest rate cap.
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Note: To see what your payments would have been during that period, divide your
mortgage amount by $10,000; then multiply the monthly payment by that amount. (For
example, in 1996 the monthly payment for a mortgage amount of $60,000 taken out in
1982 would be: $60,000+$10,000=6; 6x$106.73=$640.38.)

* You will be notified in writing 25 days before the annual payment adjustment
may be made. This notice will contain information about your interest rates, payment

amount and loan balance.]
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H-15—Graduated Payment Mortgage Sample

Convenient Savings and Loan

Michael Jones
500 Walnut Court, Little Creek USA

ANNUAL FINANCE Amount Total of
PERCENTAGE | CHARGE Financed Payments

RATE The dol13 amount The amount of creait The amaurt you will
The cost of your credit ] [Me creditwlt cost LFOVIdEd 10 YOU OF BN have navd stier 4au

35 8 yearly rate. you vour behall have made Jll payments

as scheduled

22 SYEH

\5.57 * |S79704|° 43,777

Your payment sch2qauie wil! be

Account number: 4862-88

Numper of 2aymants | Amount o1 Payments wWhen Payments Ara Due

12, 344L.L2

G 18y

Monthlu beainning
" - 1 J

12 3 479. 67

ANEEY

12 518.11

Al

" "

1o ¥553.13

Lhizy

12 _® 593.9) 3 N

35

pr S

20 RSy fem ) !

Al

w1, 68 TO

P 627.27

Security: You zre giving a security nterest in the property being purchased.
Late Charge: If a payment is late, you will be charged 5% of the payment.
Prepayment: If you pay oftf 2arly, you

Xmav O wilt not have (o pay a penalty
mnav 0 will not be entitled to 3 refund of part of the finance charge.

Assumption: Semeone buying your home cannot assume the remainder of the martgage on the original terms.

See your contract documents for any additional information about nonpayment, default, any required repayment in full before

the scheduled date, and prepayment refunds and penalties.

& means an estimate
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H-16—Mortgage Sample

You are not required to complete this agreement merely because you have
received these disclosures or have signed a loan application.

If you obtain this loan, the lender will have a mortgage on your home.

YOU COULD LOSE YOUR HOME, AND ANY MONEY YOU HAVE PUT
INTOIT, IF YOU DO NOT MEET YOUR OBLIGATIONS UNDER THE
LOAN.

You are borrowing $__ . (optional credit insurance is  is not C included
in this amount).

The annual percentage rate on your loan will be:

Your regular _[frequency] payment will be: 3
[At the end of your loan, you will still owe us: § [balloon amountl ]

[Your interest rate may increase. Increases in the interest rate could increase your
payment. The highest amount your payment could increase i1s to § -]

H-17(A) Debt Suspension Model Clause

Please enroll me in the optional [insert name of program], and bill my account the
fee of [insert charge for the initial term of coverage]. I understand that enrollment is not
required to obtain credit. I also understand that depending on the event, the protection
may only temporarily suspend my duty to make minimum payments, not reduce the
balance I owe. I understand that my balance will actually grow during the suspension
period as interest continues to accumulate.

[To Enroll, Sign Here]/[To Enroll, Initial Here]. X
H-17(B) Debt Suspension Sample

Please enroll me in the optional [name of program], and bill my account the fee of
$200.00. T understand that enrollment is not required to obtain credit. I also understand

that depending on the event, the protection may only temporarily suspend my duty to
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make minimum payments, not reduce the balance I owe. I understand that my balance
will actually grow during the suspension period as interest continues to accumulate.

To Enroll, Initial Here. X
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H-18 Private Education Loan Application and Solicitation Model Form

Page 10f 2
[Creditor Name]
[Creditor Address]
[Craditor Phone Number]
Loan Interest Rate & Fees
' Your starting interest rate will be between . Your Starting interest Rate (upon approval)
‘ : : The starting interest rate you pay will be determined after you
% ; 9% | apply. [Description of how starting rate is determined). If ap-
. and | proved, we will notify you of the rate you qualify for within the
; stated range.
 After the starting rate is set, your rate will . Your Interest Rate during tha life of the loan
. then vary with the market . Your rate is variable. This means that your rate could move

lower or higher than the rates on this form. The variable rate
is based upon the [Index] Rate (as published in the [source of
index]). For more information on this rate, see the reference
notes.

 [indication of maximum rate or lack thereof]

Loan Fees
[itemization of fees]

Loan Cost Examples

The total amount you will pay for this loan will vary depending upon when you start to repay it. This example provides
estimates based upon [number of repayment options] repayment options available to you while enrolled in school.

Repayment Option Amount Provided  Interest Rste  Loan Term Total Paid over
{while enrolled in school) {amount provided {highast possible  (how long youhave to [term of loan]
- directly to you or your ~ starting rate) pay off the loan) fincludes associated
“schodl) feas)
1. [REPAYMENT OPTION] $10,000 i [Rate] [Loan Term] [Total Cost]

[Description} i [description of when
: repayment begins]

2. [REPAYMENT OPTION] $10,000  [Rate] [Loan Term] [Total Cost]

[Description} i [description of when
| repayment begins]
3. [REPAYMENT OPTION] $10,000 " [Rate]  [Loan Term)] [Total Cost]
[Description] :

[description of when
¢ repayment begins]

About this example

[Description of example assumptions]
[Description of other loan terms, if applicable]

83



Page 20of 2

Federal Loan Alternatives

Loan program Current Interest Ratea by Program Type

PERKINS
for Students faste]ioed
STAFFORD D e s
forStudents [Rate] fixed  Undergraduate unsubsidized & Graduate
PLUS [Rate] fixed Federal Family Education Loan
for Parents and
Graduate / Professional [Rate] fixed Federal Direct Loan
Students

Next Steps

You may qualify for Federal
education loans.

For additional information, contact
your school's financial aid office
or the Department of Education
at

www.federalstudentaid.ed.gov

1. Find Out About Other Loan Options.
Some schools have school-specific student loan benefits and terms not detailed on this form. Contact
your school’s financial aid office or visit the Department of Education’s web site at:
www.federalstudentaid.ed.gov for more information about other loans.

2. To Apply for this Loan, Complete the Application and the Self-Certification Form.
You may get the certification form from your school's financial aid office. If you are approved for this
loan, the loan terms will be available for 30 days (terms will not change during this period, except as
permitted by law and the variable interest rate may change based on the market).

Variable interest Rate
» [Variable interest rate information. it applicable)

Eligibility Criteria

» [Description of eligibility criteria)

Bankruptey Limitations

* {f you file for bankruptey you may still be required to pay back this

loan.

More information about loan eligibllity and repayment deferral or
forbearance options is available in your loan application and loan

agreement.
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H-19 Private Education Loan Approval Model Form

Page 101 2
BORROWER: CREDITOR:
[Borrower Name] [Creditor Name]
[Borrower Address] [Creditor Address]
Loan Rates & Estimated Total Costs
Total Loan Amount interest Rate Finance Charge Total of Payments
. The total amount you are Your currant interest rate. The estimated dalfar amount The estimated amount you
borrowing. the credit will cost you. will have paid when you
have made all payments.
ITEMIZATION OF AMOUNT ABOUT YOUR INTEREST RATE
FINANCED * Your rate is variable. This means that your actual rate varies with the
Amount paid to you {Amount] market and could be lower or higher than the rate on this form. Tt}e variable
rate is based upon the [Index] Rate (as published in the [source of index]).
Amount paid to otherson  + [Amount] | por more information on this rate, see reference notes.
your Behalf: —
* [Institution Name] : . : though ynur rate w:!i vary, ﬂ wiil now excoecz [max mam marest faﬁa]
At Brancea e | (!he maxumum aifowabteﬁ{by law; .
{Description] ' * Your Annhual Percentage Rate (APR) is {Ram] The APR is typrcai Iy dxﬁer—
Initial finance charges + [Amount] ent than the Interest Rate since it considers fees and reflects the cost of your
(total) loan as a yearly rate. For more information about the APR, see reference
+ [Charge Type], [Amount] notes.
. [Charge 't’ype]f [Amount] FEES
Total Loan Amount . « [itemization of Fees, if applicable]

Estimated Repayment Schedule & Terms

[PAYMENT Pﬁﬂiﬂ& e.g. MONTHLY PAYMENTS}

4 The estimated Totatl of

Payments at the Maximum
Rate of Interest would be

[Total Payment Amount].

[LOAN TERM] at [interest Me}% at [Maxlmum Rate]%
: the current interest rate of vour loan | the maximum interest rate pos-
: . gible for your loan
 [Dates of Deferment Period, No payment required No payment required
if applicable] ) . ) o
E {JAmount of accrued interest] inter- {interest wilt accrue during this
deferment period est will accrue during this time) time}
[Payment Due Dates]
[rumber of monthly payments] [Payment Amount} {Payment Amount]
morthly payments
{Payment Due Dates]
[rumber of monthly payments] [Payment Amount] {Payment Amount}
monthly payments
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Page 2ot 2

Federal Loan Alternatives

Loan program Gurrent interest Rates by Program Type You may qualify for Federal
: ' : : education loans.
PERKINS A .
S SR {Ratej fixed For additional mforma‘tm: contact
your school's financial aid office
; or the Department of Education
fi u aduste subsidized
STAFFORD {Rate] fixed Indergr; 4 &
ar Stustonty {Rate] fixed Undergraduate unsubsidized & Graduate www.federalstudentaid.ed.gov
e {Rate] fixed Federal Family Education Loan
for Parents and
Graduate / Professional ;
Students [Rate] fixed  Federal Direct Loan

Next Steps & Terms of Acceptance

This offer is good untik N
~ [Date of Accep-
| 1tence Dosdine} |

this Offer

1. Find Out About Other Loan Options.
Contact your schoof's financial aid office for more inforrmation,

2. You Have Until [Date of Acceptance Deadline] to Accept

The terms of this offer will not change except as permitted by law and the
variable interest rate may change based on the market.

To Accept the Terms of this loan,
[Description of method of acceptance]

Variable interest Rate:

« Your foan has a variable Interest Rate that is based on a publicly avail
abie index, the [index Name], which is currently {Rate]. Your rate is cai-
culated sach month by adding a margin of {Margin Rate] to the [index}.

« The Interest Rate may be higher or tower than your Annual Percent-
age Rate (APF} because the APR consitiers certain fees you pay to
obtain this loan, the interest Rate, and whether you deter (pastpone)
payments while in school.

« [Description of effect of an increasej

Bankruptcy Limitations
« If yau tile for banknuptcy you may still be required to pay back this
loan,

Repayment Options:
« [Description of deferment options, i applicable}

Prapayments:
* Prapayrnient disclosure]

Security
» You are giving a security interest i [description, if applicable]

See your foan agreement for any additional information about nonpay«
ment, default, any required repayment in full before the scheduled date,
and prapayrent refunds and penalties.
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H-20 Private Education Loan Final Model Form

Page tof 2

BORROWER: CREDITOR:
Borower Name] [Creditor Name]
[Bomower Addrass] [Creditor Address) You have a right to cancel this transaction, without penalty, |

§ by midnight on [deadline for cancellation]. No funds will be
2 dishursed to you or to your school until after this time. You may

cancef by calling us at [Creditor Phone Number].

Loan Rates & Estimated Total Costs

Total Loan Amount interest Rate Finance Charge Total of Payments
The total amount you are Your current interest rate. The estimatad doliar amount The estimated amount you
borrowing. the credit will cost you. will have paid when you

have made all payments.

ITEMIZATION OF AMOUNT ABOUT YOUR INTEREST RATE

FINANCED «* Your rate is variable. This means that your actual rate varies with the
Amount paid to you {Amount] rarket and could be lower or higher than thg rate on this form. Ti'te variable
rate is based upon the [index] Rate {as published in the [source of index]).

AU pRIc S oivereSH| -+ [AmOLIN] For more information on this rate, see reference notes.

your Behalf: : s : : .

¢ [Institution Name) e There is no limit on the amount the interest rate can increase.

Amount Financed - = [Amount] * Your Annual Percentage Rate {APR) is [Rate]. The APR is typically differ-
 Pescription] - b ent than the Interest Rate since it considers fees and reflects the cost of your

Initial finance charges + [Amount} foan as a yearly rate. For more information about the APR, see reference

ftotal} notes.

* [Charge Type}, jAmount]

* [Charge Type}, [Amount] FEES

Total Loan Amount = « [Itemization of Fees, if applicable}

' [Amount]

Estimated Repayment Schedule & Terms

1 [PAYMENT PERIOD, e.g. MONTHLY PAYMENTS]
|[LOAN TERM] at [Interest Rate]% | No Maximum Rate
: the current interest rate of your loan | example at 25% 4 Though your koan does not
| [Dates of Deferment Period, No payment required No payment required have a maximum interest
. if applicable] . . o rate, an example rate of
i {{Amount of accrued interest] inter« {interest will accrue during this 25% has baen used for
determent periad est will accrue during this ﬁr_\je) time) COMPArtive pUrposHs.
i ikl 2 . [Payment Amount] The estimated Total of
fnuraber of monthly payments} [Payment Amount} (your payments will be higher if . .
onthly payments the rate increases above 25%) PYyecis Liir e e
" 10 25% would be [Total
Payment Amount]. Your
ayment Due Date: .
[P ool {[Payment Amount] Total of Payments wit be
{rumber of monthly payments} [Payment Amount] {your payments will be higher if higher if rate increases
monthly payments the rate increases above 25%} above 25%.
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Page 2 0f 2

'REFERENCE NOTES
Variable Interest Rate: Repayment Options:
* Your loan has a variable Interest Rate that is based on a publicly avail-  * [Description of deferment options, if applicable]

able index, the [Index Name], which is currently [Rate]. Your rate is cal-
culated each month by adding a margin of [Margin Rate] to the [Index].  Prepayments:
» The Interest Rate may be higher or lower than your Annual Percent- * [Prepayment disclosure]
age Rate (APR) because the APR considers certain fees you pay to
obtain this loan, the Interest Rate, and whether you defer {(postpons) Security
payments while in school. » You are giving a security interest in [description, if applicable]
* [Description of effect of an increass]
See your loan agresment for any additional information about nonpay-

Bankruptcy Limitations ment, default, any required repayment in full before the scheduled date,
» {f you file for bankruptcy you may still be required to pay back this and prepayment refunds and penaities.
loan.
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H-21 Private Education Loan Application and Solicitation Sample

Page 10f2

First ABC Bank
12345 1st St
Anytown, CA 83120
(800} 555 - 5555

Loan Interest Rate & Fees

Your Starting Interest Rate (upon approval)

: The starting interest rate you pay will be determined after you
- e - apply. It will be based upon your credit history and other fac-

- 7.375% and 17.375% I tors (co-signer credit, school type, etc). If approved, we will
W - notify you of the rate you qualify for within the stated range.

 Your starting interest rate will be between

After the starting rate is set, your rate will - Your Interest Rate during the life of the loan

 then vary with the market ~ Your rate is variable. This means that your rate could move

bl - - lower or higher than the rates on this form. The variable rate
is based upon the LIBOR Rate (as published in the Wall Street
Journal). For more information on this rate, see the reference
notes,
. Aithough the rate will vary after you are approved, it will never
| exceed 25% (the maximum allowable for this loan). L

Loan Fees

Application Fee: $15. Origination Fee: The fees that we charge to make this oan range from 0% to 3% of total loan
amount. Loan Guarantee Fee: 0% to 3% of total loan amount. Repayment Fee: The fees we charge when you begin
repayment range from 0% to 3.5% of the total loan amount. Late Charge: 5% of the amount of the past due payment,
or $25, whichever is greater. Returned check charge: up to $25.

Loan Cost Examples

The total amount you will pay for this loan will vary depending upon when you start to repay it. This example provides
estimates based upon three (3) different repayment options available to you while enrolied in school,

RepaymentOpion  AmountProvided interestRate LoanTerm Total Paid over 20
{while enrolled in school} : ~ (amount provided {highest possible  (how long youhaveto  years
: : o ~ directiyfoyouoryour statingrate)  pay off the ioan) fincludes associated
school} ' : ! feas) R
1. DEFER PAYMENTS $10,000 17.375% . 20 years $81,084
Make no payments while enrofied in school, starting after the :
interast will be charged and added toyourloan L determent period
2. PAY ONLY THE INTEREST $10,000 17.375% . 20 years - $50,707
Make interest payments but defer payments on . starting after the : :
the principat amount while enrolled in school. | deferment period
3. MAKE FULL PAYMENTS $10,000 17.375% 20 years $38,180
Pay both the principal and interest amounts starting after your first L
while enrolled in school. . payment
About this example

The repayment example assumes that you remain in schoot for 4 years and have a 6 month grace period before beginning repayment. I is based
on the highest starting rate currently charged and associated fees. For loan amounts up to $20,000, repayment will last 20 years, starting once
the initial principal payment is made. For loan amounts more than $20,000 repayment will last 30 years, starting once the initial principal payment is
made.
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Page 202

Federal Loan Alternatives

SO GuTent lnbireed ke oy Progrivn Twe. You may qualify for Federal
PERKINS o educa?fon igans. .
for Students i For additional information, contact
STaFFORD SOWOod  Uniegodewassod | orthw Pupertaentof Education

o I o
for Students -
8% fi Undergraduats unsubsidized & Graduate

TR ;s 6.8% fixed M uaen e ek www.federalstudentaid.ed.gov
PLUS _ 85% fixed  Federal Famiy Education Loan
for Parents and
Grad.ua.te { Professional 7.9% fixed ¢ L
Students

Next Steps

1. Find Out About Other Loan Options.

Some schools have school-specific student loan benefits and terms not detailed on this form. Contact
your school's financial aid office or visit the Department of Education’s web site at:
www.federalstudentaid.ed.gov for more information about other loans.

2. To Apply for this Loan, Complete the Application and the Self-Certification Form.
You may get the certification form from your school’s financial aid office. If you are approved for this
loan, the loan terms will be available for 30 days (terms will not change during this period, except as
permitted by law and the variable interest rate may change based on the market),

REFERENCENOTES

Variable interest Rate

« This loan has a variable interest rate, that is based on a publicly avail-
able index, the London interbank Offered Rate (LIBOR). Your rate will
be calcuiated each month by adding a margin between 3% and 13%
to the LIBOR.

« The rate will not increase more than once 3 manth, but there is no limit
on the amount that the rate could increase at one time,

Eligibility Criteria

Borrower

« hust be envolled at an eligible school at least half-time.
* Must be 18 years or cider 2t the time you apply.

Co-signers
+ Hates are typically higher without a co-signer.
* Must be 18 years or older at the time of loan application.

Bankruptcy Limitations

« If you fite for bankrupicy you may still be required to pay back this
foan.

More information about joan eligibility and repayment deferral or
forbearance options is available in your loan application and loan
agreament.
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H-22 Private Education Loan Approval Sample

Page1of2

Loan Rates & Estimated Total Costs

BORROWER:

Christopher Smith Jr.
1492 Columbus Way
Plymouth, MA 02360

CREDITOR:

First ABC Bank
12345 15t St
Anytown, CA 93120

Total Loan Amount interest Rate Finance Charge Totai of Payments
$10,600.00 7.375% $18,541.24 $28,541.24
The total amount you are ‘Your current interest rate. The estimated dollar amount The estimated amount you

borrowing.

ITEMIZATION OF AMOUNT

FINANCED

Amount paid to you

$0.00

Amount paid to others on
your Behalf:
+ ABC State Univars:!y

+$10,000

Amount Financed
{total amount provaded) :

= $10,000

abte for this loan)

Initial finance charges

{totah)

* Qrigination Fee {$300}

* Loan Guarantee Fee
{$300}

+$600

notes.

FEES

Total Loan Amount

= $10,800

ever is greater.

the credit will cost you.

ABOUT YOUR INTEREST RATE

*Your rate is variable. This means that your actual rate varies with the
market and could be lower or higher than the rate on this form. The variable
rate is based upon the LIBOR Rate (as published in the Wall Street Journal).
For more m!ormatuon on tms rate, see reference notes.

» Returned check charge: up to $25.
» Fee when you begin repaying the loan: 3.5% of loan balance.

Estimated Repayment Schedule & Terms

will have paid when you
have made all payments.

"'Afthough yaur rate w\H vary, it wﬁt mwsr snomd 25% (tha mmmam al!ow« -

* Your Annual Parcemaga Bate (APR) is 8. 23% The APR is typ«cally dnffer—
ent than the Interest Rate since it considers fees and reflects the cost of your
loan as a yearly rate. For mare information about the APR, see reference

«Late Charge: 5% of the amount of the past due payment, or $25, which-

20 YEAR LOAN TERM

 atrareu
the current interest rate of your loan

M?ONTHLY PAYMENTS

at2s% 1 4 The estimatsd Total of

the maximum interest rate pos-

Sept. 1, 2009 - Oct. 31, 2013

~ sible for your loan

No payment required No payment required
| deferment period ($3,799.67 in interest will accrue {interast will accrue during this
churing this time) time}
Now. 1, 2013 - Sept. 30, 2033
$118.93 $645.41
238 monthly payments
Oct. 1, 2033
$116.97 $674.63

1 monthly payment
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Page 201 2

Federal Loan Alternatives

Losn srovnen et nfarmst Tites by Motren Tine You may qualify for Federal
PERKINS education loans.
for Students 5% fixed For additional information, contact
your school’s financial aid office
STAFFORD ] 5.6% fixed Undargraduate subsidized i o::thg mpartmant ot Education
ShiudihBitiuto SRR =S S
for Students -
6.8% fixed Undergraduate unsubsidized & Graduate
S % fix as : www.federalstudentaid.ed.gov
PLUS 8.5% fixed Federal Family Education Loan
for Parents and
Graduate / Professional
Federal Di
Stucane 7.9% fixed al Direct Loan

Next Steps & Terms of Acceptance

This offer is good untik

1. Find Out About Other Loan Options.
Contact your school's financial aid office for more information.

2. You Have Until August 1, 2009 to Accept this Offer
The terms of this offer will not change except as permitted by law and the
variable interest may change based on the market.

To Accept the Terms of this loan, contact us at

~ August1,2009
First ABC Bank
12345 1st St
Anytown, CA 93120
(800) 555 - 5555
REFERENCE NOTES
Variable interest Rate:

« Your foan has a variable Interest Rate that is based on a publicly avail«
able index, the London Interbank Offered Rate (LIBOR), which is cur-
rently 4.375%. Your rate is calculated each month by adding a margin
of 3% to the LIBOR.

» The Interest Rate may be higher or lower than your Annual Percent-
age Rate {APR) bacause the APR considers certain fees you pay to
obtain this loan, the Interest Rate, and whether you deter {postpone)
payments while in school.

« The rate will not increase more than once a month, but there is no limit
on the amount that the rate could increase at one time. Your rate will
never exceed 25%.

» If the Interest Rate increases your monthly payments will be higher.

Bankruplcy Limitations
+ If you file for bankruptey you may still be requirad to pay back this
loan.

Repayment Optiona:

» Although you elected to postpone paymerts, you can still make pay-
ments while you are in school. You can also choose to change your
deferment choice to: Pay Interest Only or Make Full Payments. More
information about repayment deferral or forbearance options is avail-
able in your loan agreement.

Prepayments:
* If you pay the loan off early, you will not have to pay a penalty. You will
not be entitied to a refund of pant of the finance charge.

See your loan agreement for any additional information about nonpay-
mant, default, any required repayment in full before the scheduled date,
and prepayment refunds and penalties,
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e e [
Christopher Smith Jr. First ABC Bank

1493 Columbls Way Yo e You have a right to cancel this transaction, without penalty, by |

Plymouth, MA 02360 Anytown, CA 93120 midnight on August 4, 2009. No funds will be disbursed to you :

(800} 555 - 5555 or to your school until after this time. You may cancel by calling i

us at 800-555-5558. {

L.oan Rates & Estimated Total Costs

Total Loan Amount Interest Rate Finance Charge Totat of Payments
$10,600.00 7.375% $18,541.24 $28,541.24
The total amount you are Your current interest rate. The estimated dallar amount The estimated amount .yau
borrewing. the credit will cost you. will have paid when you
have made all payments.
ITEMIZATION OF AMOUNT ABOUT YOUR INTEREST RATE
FINANCED *Your rate is variable. This means that your actual rate varies with the
Amount paid to you $0.00 marlﬁet and could be lower or higher than the rate on this form. The variable
rate is based upon the LIBOR Rate (as published in the Wall Street Journal).
Amount paid to others on | + $10,000 For more information on this rate, see reference notes
your Behalf:
+ ABC State University °There is no llmﬁﬂ’\ uto amaunt the inhamsl rate can inemm ‘
Amount Financed =$10,000 -Your Annual Patcantaga Rate (APR] is 8.23%. The APR is zyplcally differ-
{total amount provided) ent than the Interest Rate since it considers fees and reflects the cost of your
initiaf finance charges + $800 loan as a yearly rate. For more information about the APR, see reference
{total} notes.
« Origination Fee {$300) FEES
+ Loan Guarantee Fee ,
(§300) + Late Charge: 5% of the amount of the past due payment, or $25, which-
: ever is greater,
Total Loan Amourt =$10,600 |  +Returned check charge: up to $25.

* Fee when you begin repaying the loan: 3.5% of loan balance.

Estimated Repayment Schedule & Terms

MQRTHLY PAYMENTS
20 YEAR LOAN TERM at 7. 375% No Maximum Rate
the cumrent interest rate of your loan example at 26% 4 Though your foan does not
Sept. 1,2000 - Oct. 31, 2013 No payment required No payment required :‘;‘::m:m‘;’:mm“ o
saiie ’ . ; ; , 4n exam|
deferment petiod {$3,799.67 ininterest will accrue {interest will accrue during this
pen during this Gme) tme) 25% has ?een used for
Nov. 1, 2013 - Sept. 30, 2633 $645 .41
P The estimatad Tota of
236 monthly payments $f 18.93 {your payments will be higher if e W R P
- e R stiow M) to 25% would be $154,928,
! $674.63 be higher if rate increases
1 monthly payrment $T 16.97 {your payments will be higher if above 25%.
the rate incredses above 28%;}
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REFERENCENOTES

Variable Interest Aate:

» Your loan has a variable Interest Rate that is based on a publicly avail-
able index, the London Interbank Offered Rate (LIBOR), which is cur-
rently 4.375%. Youw rate is calculated each month by adding @ margin
of 3% to the LIBOR.

« This Interest Rats may be higher or lower than your Annual Percent-
age Rate (APR]} because the ARR considers cartain fees you pay to
obitain this loan, the Interest Rate, and whether you defer {postpone)
payments while in school,

« The rate will not increase more than orce 8 month, but there is no limit
crs the amount that the rate could increase at one time.  Your rate will
never exceed 25%.

* If the Interest Rate increases your monthly payments will be higher,

Bankruptey Limitations
* i you file for bankeuptcy you may still bs required to pay back this
loan.

APPENDIX I TO PART 1026—[RESERVED]

Repaymaent Options:

s Although you elected to postpone payments, you can stilt make pay-
ments while you are in school, You can alse choose to change your
deferment choice to: Pay interest Onfy or Make Full Rayments, More
information about repayment deferral or forbearance options is avail-
able in your loan agreement.

Prepayments:
» f you pay the foan off early, you will not havs to pay a penalty. You will
not be entitied to a refund of part of the finance charge.

See your foan agraement for any additional information abiout nonpay-
ment, default. any required repayment in full before the scheduled dats,
and prepayment refunds and penaities.
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