Get PRC

Limitatlons:

The'Privacy Act smm-m

See Revised Privacy Act Statement Attached—]

Paperwork Reduction Act;

@"" About Password Services
S

Soctal Security provides this website for your convenience.

« This website can ba used to get a password for online and autormated
telephione service access to your personal account. if you are a
representative payeas for another persor you cannot get a password to
access their information.

For secunity reasons, there are time limits for your work on each page: You
will raceive a warning afier 25 minutes, and you will be abls to exdend your
time on the page. Altar the third warning on a page, you must move 10
another page or your time will run.out and your work on that page will be
lost. i you have wmed JavaScript off in your browssr, you will not récsive
thase wamings. After spending 30 minutes on a page, you must move to
another page or you il be logged out.

Do not use the Back button on your browser to move backward. Use the
Prior Page button instead.

Do not use the Enter key to move around in the form, Use the Continue
button instead.

This information collection meets the clearance requirements of 44 USC §
3507, as amended by section 2 of the Paperwork Reduction Act of 1985,
You do not nesd to answer these questions unless we display a valid Office of
Management and Budget {OMB) controf number The OMB cortrol number for
this form is 09680-0632; expiration date 10/31/2009. We eslimate that it wil take
about 2 % minutes to read the instructions, gather the neceassary facts, and
answer the questions. You may send comments on our time estimats to' SSA,
6401 Security Bivd, Battimore, MD 21235-6401. Ssnd only comments on our
time sstimate to this address, not the completed form.
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-

Social Securi E.} Online Services

: @ Password Services

Tha Social Security Adrninistralion can issup you a permanent password to
-+ ACCESS, fevigw of thange your personal information sithier onfine or by using our
© 7, autornated telaphong semice.

Requesting end creating e psrmanent password involves & 3 sten
- process.

Emncormy ﬂlod fnr - And said "Yes" whan asked about gelting a password, Sklp Stap 1 We will
benefits: .. automatically mail you a lemporaty Password Request Code (PRC) letter.
For all at!m' P“““‘”‘ .~ Step1:  You need to get a temporary Password Request Code

: : {PRC) which will be mailed to the address we have on record for

rcqmm
. you. Your FRC will ba used to create your permanent password.

Step 2: ¥ait to raceive your PRC lsfter in the mail. it could take 83 Ionn
as 15 days to recsive your PRC, after you request it, or after
YOu receive your henefits award nwtice {if you recently filed for
benefits).

. Step 3 Create your permanent password by providing addilionat
information and using your PRC, which you recaived inthe mail.

- You are imited to three PRC raquests per year,

I you know youir current permenent password, you can change it hers.  you
have forgotten it, you must get a new PRC.

{ + Selacting “Block Electronic Access” will block alf onfine and automated
access ta your personsi telephone service access to your personal information.

‘lnfemdlan

Block Elscironic Acoess .
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soeial Sceurily Online Services

;v’f% Get A Temporary Password Request Code
WS

. ¥yousaid "Yes" when asked about getiing a password, we will automatically
. nailyou 2 temporary Password Request Code (PRC) letter. # could take as
- long as 18 days to receiva your PRC In the mall after you receive your
benefit award notice. Select Exit” and wail 1o receive your letter.

7 Younesdto get 8 tempornry Password Request Code (PRC) which will
- be mailed to the address we have on record for you if

For il other password

« You have never requested g PRC.
« You lostyowr permanent password or PRC.
« The expiration date on your PRC lslter as passed.

. Your PRC will bs ussd 1o create your psrmanent password. To request a
' PRC, select "Continue”.

% ¥you requested & PRC or received your benefit award notice more than 15

'~ days ago, but you have nol received your PRC Istter, select "Continue” to

reguest another PRC.

Once you Request a new PRC, any cid permanent passwords or PRCS will no
tonger work. You are limited to thres PRC recuiests por year,

Frigs Paga [ Lartings
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w Acknowledgement For Online Services

: IMPORTANT: You can use this website to gam accass 1o your pessonal
Infarmation. f you are acing on behalf of another person, or ifyou are @

5
H
i
H
¥

,Feepresemame Payee you eannot use s unling service and should confact a |

 Any person who knowingly and wélingly makes any represertation

1. thatis false to obtein information from Social Securily records, andfor

2. thatis intanded to deceive the Social Security Administretion as to the frue
identity of the individual,

- gouid be punished by a fine or imprisonment, or both. The OMB controf number
for this farm is 0960-0632; expirgtion date 10/31/2008.

1 have read and agresd to the sbove stetement. { am the indlyidual whoge
personsl information | am raquesting.

You may call s Monday through Friday: 7:00 AM- 7:00 PM at
1.800.772-1213

if you are deaf or hard-of-hearing, call our toikfree TTY number:
180032680778

“FirsrGon Privacy Polky | Webele Polcies § Diher ngcns
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soctal Sceurily Online Serviees

» f”w’f‘? information We Need
PR 4
L b . Pisase provide the following information:
Enter your full name: - - v r — @
First name;, middle initial, if any, last
nare, Suffix, if any
Other fest name: frTT———

For exarmple, your name as shown
on a recent letter from Social
Sacurity or your maiden name

Enter Your Social Security roe——

number: | S d

Enter numbers without dashes, for
gxample, 123456789

Select your date of birth:

[ Confirue.”
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Ui Edt View Favooles Took  Hebs

-0 NS

% Verify Your information
&

Your full name: John Doe
Other last name: Smith
Your Social Security number. 743.76.0041

" Your date of birih September 10, 1982

I this information is correct, select "Confirm”

., i this information is incerrect, solect "Change Your Information” 1o go back
and correct it.

 Confim:
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Social Seeurity Online Services

} .@ Get A Temporary PRC - Confirmation
-

Thark you, JOMN DOE, you have succossfully requested 8 temporaty
Password Request Cods (PRC).

it could take us fong as 15 days to recsive your PRT lefter In the mall.

Your PRC is required to cregte a permanent password YWhen you create your

_ permanent password, you an access, review or change your personal
irformation either oniine of by using cur sutomated telephons senvice.

other membars of your housshold who receive benefits or payments would
ke @ password, they each need to request their own PRC.
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. ﬁ"ﬁs Password Services Survey
N

We would like to know whet you think of this vér‘siine service. Please take a minute
and complete our survey below. If you prefer, you can skip this survey and
cantinug ofrto othes tasks.

Was It susy to find our
password services? OYes ONo

Was it ssgy to understand
what irformation you needsd Oves ONo

to provide?

Ware the instructions sesy to

undsrstand? O¥es Omo

Did we tsll you svarything you Y

nesded to know about how to OYes Oko

ot a password?

Wape it sany to use our

password wervices? Oves Oto

Will you continue doing

business with ue online based Oves ONo

on your sxperience today?

Feedback ff you sngwered "No" to any of these questions and need to telf us more, please
anter your feedback and share your thoughts. Additionally, please tell us which
arfine service you weare using

Thanik you for résponding!
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Privacy Act The Privacy Act requires us to nofify you that we are autharized to coflect this
information by section 702 of the Social Security Act. You do not have to provide
the information requested. Howsvar, the data you provide will aliow the Social
Security Administration 1o smprove our web site design and better serve you in the
future. This survay is complately anonymous.

Paperwork Reduction Act This information coliaction meets the clearance requirsments of 4d U.S.C.§ 3507,
as amendded by section 2 of the Papenwork Reduction Act of 1995 You do not
aeed to answer these questions unless we display a valid Office of Management
and Budget (OMB} control number. We astimate that it will take about 3 minutes to
read the instructions, gather the facts, and answer the questions. You may send
commants on our ime estimate above 10, SSA, 6401 Security Bivd, Baltimore, M
21235.5401. Send only commants relating to our time sstimate to this
address, not the compietad form,

The OMB control number for this password services application is 0960-0632,
expiration dete 10/31/2009.
if you need immediste YYou can call us Monday Srough Friday, 7.00 AM - 7:00 PM at
assistance; 1800-772-1213
ff you are deaf or hard-of-hearing, call our tolkfree TTY number:
1-800-325.0778

# you need to visk your locel v, can get directions and a map to your iocal Social Security office by visiting the

Social Security office: £1gld Office Locator.

¥ you are outside the United

States:
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;;ﬁk Your PRC Has Boen Mailed
&mv;

- Your temporary Password Request Cods {PRC) has been maiied

. Rt could take a3 long s 16 days to racsive your PRC in the mall after
o

« Request a temporary Password Request Code (PRCY, or
« Receive your benefit award notics (if you said yes when asked about
gelting @ password).
o Plsane wait at toast 15 days and returm when you have received your PRC
" letter.

) You rnay call us Monday through Friday, 7:00 AM - 7.00 PM at
18007721213

f you are deef or hard-of-heaning, call our tolfree TTY number.
1-800-325-0778

{ . Retumito Online Senvices J

10
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soctal Seeurity Online Services

% We Are Unable To Process Your Request
s

# you would fike to request another PRC, please contact Social Security end
- speakwith a representative.

You ay call us Monday through Friday. 7:00 AM- 7.00 PM st
1800.772-4213

¥you are degf or hard-of-hearing, call our toll-free TTY number
18003260778

Raturm to Ooling Semiges:

11
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Soctal Secew

3 :@ We Are Unable To Process Your Request
A8

Ve are sorTy but this senvice is not available to you. Please conact Social
"+ Securnty and speak with a representative.

.. Select "Retum to Orline Services" for other things you may be able v do,

p

- Select "Log Out™ if you are done.
mmsdinte '

You may call us Mondey through Friday, 7.00 AM - 7.00 PM at.

you nesd |
nce: 1.800-772-1213

sesltstince:

¥ you are deal or hard-of-heenng, cell our tolfree TTY number.
1-800-326 0778

You can get directions and é map 1o yéur jocal Social Security oﬁice by visiting
the Fleld Office {ocator.
e Uhited g‘gmact your neare

oterans Alfairs Bediona

st Sacial Security office, ot LS Embassy or Consulate, of
V.,..V e .‘.2 ;:.

12
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@ We Are Unable To Process Your Request At This
%% Time

We ars sorry for the inconvenience, but wa cannot process your request at this

¥ yau Stifl wish 1o make your request, you may try again later or contact a Social
ecunly reprasentative.

Youmay caltus Moﬁda& through Fnda}t 7:00 AM -7:00PMat
1-800-7721213

#you are deaf or hard-of-hearing, call our toifree TTY number,
1.800.326.0778

%Nm m«i tovisit i You can get directions and & map 1o your foca! Social Security office by visiting
" the Eigld Office Locator.

Socix suwity m
: Corﬁact your nearest Socuai sacumy ofﬁce ormm,ggﬁs}nﬁ&a{e or
: O RO

13
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[ % Acknowledgement For Online Services

ANT You canyss this websie to gain access fo your personal 2

: % information. ¥ you are acting on behalf of another person, or if you are g
‘Reprosentative Payee, you cannot use this online service and should contact 2 %
Sociat Secuny reprasentative, ]

/ Any person who knowingly and willingly mekes any representation

1. thatis false to obtain information from Social Secusity records, andfor
2. thatis intended o decelve the Social Security Administration as to the rue
identty of the individual,

: cotld be punished by g fine or imprisonment, or both. The OME control aumber
for this form is 0360-0632; expiration dets 1043112009,

i have read and sgreed to the above statemsnt. | am the individual whose
. personasl information | am requesting.

You may call us Monday through Friday. 7.00 AM - 7:00 PM at
1.800.7721213

ffyou ara deaf or hard-of-hearing, call our tol-free TTY number.
18003260778

14
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Soctal Seeurity Online Services

" jmsk: About Password Services
B
.9&:@ Security provi des this website for your convenience.

« This website can be usad to got a password for onfine and aulomated
teiephone service access lo your personal account. Fyou sre @
represantative payees for ancther personyou cannot get a password to
aceess their information.

« For security reasons, there are time fimits for your work on each page. You
will receive awarning after 25 minutes, and you will be able to extend your
time bn the page. Alter the third warning o & page, you must mova to
another page of your time will run out and your work 'on that page will be
lost. ¥ you hive wmed JavaScapt off inyour browser, you will not receive
these wamings. After spending 30 minutes on & page, you must move fo
another page or you will be logged out.

.. Do not use the Back button on your browser to movs backward, Use the
Prior Page button instead.

Do not use the Ertar key to movs around In the form. Use ths Continue
" button instead.

This information collection meets the clearance requirements ofdd USC §

3507, as amended by section 2 of the Paperwork Reduction Act of 1885,

~ . You do not nieed 10 answer thess questions unless we display a valid Office of

- Management and Budget (OMB} control number. The OME control number for
- this form is 0960-0632; expiration date 10731720049, We astimats thal it will lake

! about 2 Y% minutes to read the instructions, gather the necessary facts, and

S0 answaer the questions. You may send comments on our ime estimate to; SSA,

B840 Security Bvd, Battimore, MD 21235-8401. Send only comments on our

time sstimate to this wddress, not the completed form.

15


177717
Line

177717
Line

177717
Line

177717
Line

177717
Line

177717
Text Box
See Revised Privacy Act Statement Attached


Register a Password 09/16/2009

o

- The Social Security Administration can issus you a permanart password 1o
C6ess, review or change your persona information either onling Or by using our
utometed telephone semvice.

' Reguasting and creating a psrmanent password Involvee a 3 step
. process.

And said "Yes" when asked“about getting a password, Skip Step 1. We will
- automatically mail you a temporaty Password Request Code (PRC) letter

. Step 1: You need to get a temporary Password Request Code
{PRC) whichwill be mailed to the address ws have on record for
you, Your PRC will be used to <reats your permanent password.

llyou neanﬂy mod for
hemﬁtr »

Forali othgr pxomm ‘

Step 2: Wait 1o receive your PRC fetter in the mail. it could take as !onq
22 15 days to recelve your PRC, after you request it, or after
yous receive your benefits award notice {if you recently filed for
benefits),

Step 3: Create your psrmanent password by providing additional
: information and using your PRC, which you received in tha maii.

= F you know your current patmaneﬁt password, you can change it here. f you
- have forgotten it, you must get a new PRC.

Selecting "Block Elecironic Access” will block all online and automsated
- telephone senvice access 1o your personal informetion.

16
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PSeenity Online

R L

/ % Information We Need
W

shl : b~ Please provide the following information:
Enter your full name; O ro

First name; middle inital, if any, last
name, Suffix, if any

Other iast name: r-"""ww
For example, your nams as shown

on & recent lsiter from Sacial

Securily o your maiden name

Enter Your Social Sscurity pro—

number: Brommred

Enter numbers without dashes, for
exammple, 123456788

Seisct your dats of birth: % Mﬁ ] @

[Come

17
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Social Securily Cnline Services

iau. Verify Your information
Cxh

Your full name: John Dos
o Other jast namea: Smith
. Your Social Secunity number. 743760841
. Your date of binth: Septamber 10, 1982

" this information Is correct, select "Confirm”.

if this Information Is incorrect, select "Change Your Information® to go back
_and correctit.

i Change Youslnformation l I,C‘uaﬁm}

18
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5"1@ Create Your Permanent Password
kY. L

" Thank you, JOHN DOE, you are almost finished getiing permangnt password

accass to your personal information. Reler to the temporary Password Requast
Cods {PRC) letter you recsived in the mail.

Enter your 8.digit PRC in the space helow, and select "Continue® o ¢reate

Enter your B-dlgit PRC:

your parmanent password,

¥ you do not have your PRC:

& couid take ss long as 16 days to receive your PRC in the mall after you:

« Request & terporary Password Request Code (PRC), or .
» Reteive your bensfit award notice {if you sald yes whon asked about geting
apassword},

it it has not bean at lesat 16 days, solect "Exit” and repirm when you r8ceive your
PRC letter.

I it has besn mors than 16 days since you requested a PRC o received your
benefit award notice, seloct "Get a Temporary Password Request Code” to
request another PRC. You are limited to three PRC requests per year.

19
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09/16/2009

s

1l Securtly Online Services

% Create Your Permanent Password - Choose Your
¥4 Password

Choose a new 7 digit password. Use 7 numbers that are meaningful to you 1o
help you remember.

7 Helpful hints for cheosing a password:

« Use 7 numbiers only.
= LJse a number that is meaningful to you so that you will remember it.

- Do NOT chooss a password containing:

« patt of your Bocial Security number;

« & series of numbers that would be easy fo guess: 1234567 or 7654321;
» & senes of the same numbers; 2222272 or 3333333, or

«» your temporary Password Request Code (PRC).

- Bo NOT use a password others might assocists with your:

« tolophons number,

» hirthday or your child's hirthday,

» license pigte number, &r

« strest address number or Zip code.

ﬁ::tmr permanent e
Enter 7 numbers only
Enter your permarent ey
pessword again: | —
Enter 7 numbets only
=

20
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T E3A)

i

)e1al fwi:t:{.li'ii}‘ COnhine Services

AR %’fﬁal:raate Your Permanent Password - Confirmation

Thank you, JOHN DOE, you have successhully created a permansnt password
+ for your Social Security account.

y Your password Is your key to your personal information, Guard it carefully,

2

» Do NOT put it where others can see it

» Do NQOT store it with other personal information, fike your Social Security
number.

+ Do NOT give it to anyons else.

; Soclal Security smpicyases will naver ask for your password.

Yith a permanant password, you ¢an review or changs your information sither
online or by using our automiated telsphona service.

m

21
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§§ &7

ceurily Online S

s Password Services Survey
Yy
Wae would ike to know whétyou Bink of this»bnime service Pleaselake g minute‘

and complete our survey below. f you prefer, you can skip this survey and
continue on to other tasks.

I 2.k Suney and Confinue, '

Was it sasy to find our
password services? OYes Oe

Was it susy to understand
what information you neadsd = Y% O
to provide?

Waers tha instructions easy to
understend? OYes OWo

Did we tell you svarything you
needed to know sbout howto ' OM°
get a pasaword?

Was it sasy to use our
pessword services? OYes Ote

Wil you continue doing
businesss with us online based Cves One

on your sxperiencs today?

Fesdback I you enswered “No® to any of thess questions and neet 1o telf us more, please
anter your faedback and share your thoughts. Additionally, piease telt us which
onling SeMee you were using

Thank you for responding!

22
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Privacy Act

The Privacy Act requires us to nolify you that we are authorized to collect this
information by section 702 of the Social Secunity Act. You do not have to provide
the information requested. However, the data you provide will allow the Social
Security Administration 1o improve our web site design and better serve you inthe
future. This sutvey is complstely anonymous.

Papsrwork Reduction Act

This information colection meets the clearance requrements of 44 US.C. § 3507,
as amended by section 2 of the Papenwork Reduction Act of 1995, You to not
need to answer these questions untess we display a valid Cffice of Management
and Budget (OB} control number, We estimate that it will take about 3 minutes to
read the instnuctions, gather the facts, and answer the questions. You may send
comments on our time estimate above to: SSA, 8401 Secunty Bivd, Baltimore, MD
21235.6401. Sand only comments relating to our dme sstimats to this
addrasas, not the compisted form.

The OMB control number for this password services application is 03600632,
expiration date 10/31/2008.

i you need immediate
assistance:

You can call us Monday through Friday 7.00 AM - 700 PM at
18007721213

#f you are deaf or hard-ol-heaning, call our tol-frse TTY number:
18003250778

It you need to visit your local
Soclal Security office:

You can get directions and a map to your local Social Security office by visiting the

#f you are cutaids the United
States:

23
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Y S

sty Online

SRR A

f?“f"x You Have Not Requested A Temporary Password
%" Request Cade (PRC)

Thenk you, JOMN DOE  According 1o our records you have not requested a
tamporary Paseword Request Code (PRC).

. Requesting snd creating u permanent password involves a3 step
. Process.

CStep 1: You nesd to get a temporary Password Request Code
{PRC} which will be mailed to the address we have on record for
you. Your PRC will be used to creats a Parmanent Password.

Step 2: Waitlo receive your FRC lstter inthe mail. it could take as long
as 15 days to recelvs your PRC, after you request it, or after
yotl:‘;:caive your bensfit award notice {if you recently filed for
bensfits).

Step 3: Crasts your permansnt password by provding additional
information and using your PRC, which yout received in the mail.

AN __ Geta Temporayy Password ReguastCode
¥ you-nest immediate You mmay call us Monday through Friday, 7:00 AM- 700 PM at
angistance: oo 18007721213

#you are deaf or hard-of-hearing, call our toltiree TTY number.
18003260778

24



Register a Password 09/16/2009

Social Security Online Services

@ We Are Unable To Process Your Request

We are sorry but this senvice is not evaileble 1o you. Please contact Social
- Security and speak with a reprasentative,

. Select "Return to Online Senvicas for other things you may be able to do.

 Select "Log OUt" if you are done.

You may cali us Monday through Friday; 7.00 AM - 7.00 PM at
1.800-7721213

ir you nud Immc lltc
sesistance:

#f you are deaf or nardof-haanng, call our tolkfree TTY number,;
swmm

1 you need to. vigit your ¢ Yau can get drrectsons and a map to your Iat:af Secsai Secyrity office by visiting

Social Sacurity office: the Field Office Locator

l;tvou ars m&a m u ‘ Contactynur nearest Soctal secumfdﬂce oru&ﬁmﬁaﬁmmw or
atsn; A )

25
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PR

 Seeuritv O mline

e talhet by qov

) Attention: We cannot match the information that you provided.

" 'We are sorry for the inconvenience, butwe cannot maich the informetion you
have provided with our records. ¥ you have received more than one PRC letter,
“ use the letter with the most recent date.

¥ you requested a PRC within the past 16 days and it has not atrived in the mail,
plaase wait until you recatve it before you lry to treats your permanent
password.

Select “Try Agsin” and carefully review the information you are providing.

¥the information you have provided is correct, then it may be necessary to
contact & Social Secirity reprasentative and carrect your Social Securily record.

You may call us Monday through Fridey, 7.00 AM - 7.00 PM at.
1800-T721213

1 you nasd Immediate
mttttmgz )

i you are deat or hard-of-hearing, call our tolkfree TTY number.
1-800-325-0778

if you nead to visit your I

i you

‘You can get dirécticns and a map to your local Social Secutity office by visiting
the Eleld Office {ocator

. Contact your nearest Social Secusity office, or mgmmm or

26
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. zf% Your PRC Has Been Suspended

We Ired three times to match the information you provided with our records, but
they do not match,

e

For your securily, we have suspended your ability fo Use Password Services 1o
' eccess your persongt information. Piease contact Soclsl Security and speak
£, with aTepresentalive.

This does not affect your bensfits,

You may call us Monday through Friday. 7-00 AM- 7.00 PMat
1.800.772.1213

1 you are deaf or hard-ol-hearing, call our tolkfree TTY numbsr.
1-800-3250778

-+ You can get directions and a mapto your local Social Security office byaés‘rtmg
/ eaﬁwmm

27
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urity Online Serviees

% Your PRC Has Besn Suspended
WS

We are sory for the inconveniance but we are unable 10 Process your fequest,
", Please contact Social Secutity and speak vilh a repressntative.

This doss not affect your bensfits.
if you need knmndhtc ; You may call us Monday through Friday 7.00 AM- 700 PM ot
thm:s 18007721213

if you are deaf or hard-of-hearing, call our tofkfres TTY aumber:
180032650778

# you mcd o visit your You can gat ditections end a map fo you: jocal Social Secur%&; office by visiting‘
Socisl Securlty office: * the Eteld Office Locator

Hyou are outlldl tm :

Comactyowr«earést?:oaalsgtuntyofﬁce MMWMW k
smu
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058

Social Security Online Se

@ Your Temporary Password Request Code (PRC)
= %% Has Expired

- ¥you wish lo use 2 password 1o access your personal information, you need 1o
* requast & new temporary Password Request Code (PRC). When you reteive
your F”Rﬁste E?ner please creats your permanent password before the expiration
ate in atter.

L Pestwor Renuestioge
#f yout rissl immiadie You may céll us Monday through Friday. 7:00 AM - 7:00 PM at:
; 1.800.772-1213

# you are deaf or hard-of-hearing, call our toll-free TTY number.
1.800-325-0778
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Register a Password 09/16/2009

- imae: Your Permanent Password Has Already Been
547 Created

- We already have a password on file for you to acess your persongl informetion.
« If you have lost or forgotten your password, you resd to gel a hew tempaeraty
Password Request Code (PRCY:

W you esd Immediate - You may call us Mondey through Friday. 7.00 AM- 7:00 PM at
assistance; : : 18007721213

it you are deef or hard-of-hearing, cail our toll-free TTY number:
1.800.3260778
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; @ Log in - Enter Your $SN And Password

' . Pleass provide the following information:

Enter your Soclel Securlty
number:

Enter numbers without dashes, for
example, 123458786

Enter your password: r““*“*j
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@' What You Can Do Now
RS o

JEREMY L TITUS, you are curtently lagged in to do business with Social
- Security online. For your secunty, please log out and close afi intermst
windows when you are finished.

your benelits and tnformation You can see the contact, direct deposit,
. Medscere end peyment information we have for you.

‘- By providing additionsl information, the following services are
.. svaliable:

You can request a replacement card online
and receive itin about 30 days.

Requast a Proof of Incoms islier You can request a letter that verifies your
Social Secumy information and receive it in abwt 10 days.

and automatsd tseia;mone access to your Soc!a! Sacmty personal informeation.

© Foryour secunity, please log out and cloes all internet windows when you
are finished
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,e‘ %@ Pok ; ‘ ‘ Fadicoh

ity Online
e batbt D
- gz Change Your Permanent Password - Choose Your
%% New Password

©.” Choose a new 7 digit password. Use 7 numbers that ars meaninghul to you to
help you remember.

" Helptul Hints for Choosing & password:

= Use 7 numbers only.
» Lise a number that (s meaningful fo you so that you will remember it.

7’ Do NOT choose & password contalning:

« peart of your Social Security number,

« @ sanies of numbers that would be easy ta guess: 1234567 or 7654321,
« @ saries Of the sameé numbers; 2222222 or 3333333, or

« your temporaty Password Request Code (PRC).

“ Do NOT use a password others might assoclate with your:

« telephone number,

= birthday or your child's birthday,

» licenss plate number, or

« -sreet address number or 4ip cade,

Enter your current permanent Cj

password:

ﬁnurvyour: new permansnt :“::}

Enter your new permanent I
password sgain; 2::::
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09/16/2009

51% Change Your Permanent Password - Confirmation
: E\swﬁ@&

- You have successiully changed your parmansnt password for your Soctal
- Secunty account.

; Your passwaord I the key to your personsl information. Guard it carefully.

» Do NOT put it where others can seg it

« Do NOT store it with other persanel information, like your Social Security
nurmber,

«» Do NOT give it to enyone slse.

Social Sscurity smployses will nsver ask for your password.

With a permanent password, you can review of change your information either
-onfine or by using our automated telsphons senvice.

Loy | Continug |

34



Change Password 09/16/2009

" @ Password Services Survey

We would fike to kniow what you think of this online service. Piease take & rinute
and complete our survey balow. if you prefer, you can skip this survey and
coftinue onio other tasks.

Was it ensy to find ourb
password services? Dves Ok

Was it sagy to understand
what information you needed Oves Oko
to provide?

Wers tha instructions sasy to
understand? Oves ONo

Did we tell you everything you v
needed to know about how to © ,“ CNe
gt 8 password?

Was it sasy to use our
pussword services? Oves Oo

Wil you continus doing
business with us online based OYes Oto
on your experience today?

Feedback ff your snewered "No” to any of these questions and need to tell us more, please
enter your feedback and share your thoughts. Additionally, please tell us which
onling semvice you were using

Thank you for responding!
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Privacy Act

09/16/2009

The Privacy Act requires us to notify you that we are authorized to collect this
information by section 702 of the Social Security Act. You do not have to provide
the informatian requested. However, the data you provide will aliow the Sociat
Security Administration to improve our webs site design and belter serve you in the
future. This suireey 15 completely anomymous.

Paperwork Reduction Act

This information coflection meets the Clearancs requirsrments of 44 US.C. § 3507,
as amended by section 2 of the Paperwork Reduction Act of 1885, You do not
nesd to answer these questions unless we display a valid Office of Management
and Budgst {OMB) control number. We estimate that it will take about 3 minuges to
read the instnuctions, gather the facts, and answer the questions. You may send
commerts on our ime estimats above to. $5A, 6401 Security Bivd, Battimore, MD
21235.6401. Send only comments reiating to our tims estimate to this
addreas, not the corpleted form.

The OMB control niumber for this password senvices appfication is 0960.0632;

expiration date 10/34/2009.

I you nesed immediate ¥ i L7000 P
axsistence: ou can cal us Monaa}; %ﬁ%q% 700 AM-700PM at

i you are deaf or hard-of-hearing, call our tollfree TTY number.

1-800-326.0778 R

¥ you need to visit your local v iract ial " isifi
Social Security office: F?u can get dtrecziofzs and & map to your local Social Security office by visiting the
i you are outside the United  Copiact your nearest Social Secunty office, of (S, Embassy o Consulate, of the
Stetes: i 9 4 ARO\in the Philinpines.

S
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0 0 BRGl kO G Ba LUSES I o e

Sovial oty Ouline Social Seeurity Online Services

KsCtabaed ot ity oy

s@: We Are Unable To Process Your Request
o

We are sorry for the inconvenience, but we cannot match the informstion you
have provided with our records.

if the information you have provided is correct, then it may be necessary fo
contact a Social Secunty representative and correct your Socigl Secunty record.

Fyou nead immadiate You may call us Monday through Friday: 700 AM - 7.00 PM at
ussistance: 1.800-7721213

If you are deef or hard-of-hearing,; call our tolkfree TTY number:
1-800-326-0778

Hyou need to visit yourioceal, - You can get directions and a map o your local Sogial Security office by visiting
Social Security office; 2. the Fleld Office Locator

H'you are outside. the Uniti&: Contact your nearest Social Security office, or LS, Embassy.or Consulate, or
the ffairs Regional Office (VARQI |

States:

i -Retum to Dnline Servicas j

i
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e

3

‘urity (mhm Services

Secupty Onlme

PR DTSN (YR )

% We Are Unable To Process Your Request
AR

e gre sorry but this senvice is not available 1o you. Please contact Sodial
- Security and speak with @ representative.

' Selact “Retum to Online Services™ for other things you méy be eble to do.

Selact "Log Out” it you are done.

You may call us Mc}ndaymrougc Fr;ﬁa{ T.00 Al - 7:00 PM at:
B00-77242

¥ you are deaf or hard-of-hearing, call our toll-free TTY number:
1-800-326-0778

- ;ou can get directions aﬁclamap to your local Social Security office by visiting
e Eigld Office Locator

Comactm maarest Somai Secuntg ﬁﬁce or u@ﬁmmmm or
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ity Online Serviees

- @‘?h Biock Electronic Access

i you tlock access to your persenal information, no one, including you, will be
abis to 566 or change your personal information online or by using ouwr
aytomated lelephons semvice.

It you decide you want electronic access (n the future, you will need to contact
Bocial Secunity.

. To block slectronic acceas to your personal information, select
vContinus

[:5:"*:] Contnys

Social Security Online Services

= @ Acknowledgement For Online Services
W
IMPORTANT. You can use this website to gain access 1o your personal

informmation. f you are acling on behalf of another person, or if you are &
??earasemaam Peayee, you cannot use this orline senice and should contact |

. Any person who knowingly and willingly mekes any representation

1. that is false 10 obtain information from Social Security records, andfor

Any person who knowingly and willingly makes any representation

" 1. that is false to obtain information from Social Security racords, andior
' v forthis form is 0960-0596; expiration date 09/30/2009

“ | have read and agraed to the above statament. | am the Individual
- whose personal Information | em requesting.

&

You may call us Monday through Eriday. 7:00 AM - 7:00 PM at
1.800.772-1213

#you are deaf or hard-of-hearing, call our tolifres TTY number.
1-800-326-0778
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Social Security Online Services

Gass Information We Need
Pleass provide the following informstion:

Enter your Social Security o
number: o

Enter numbers without dashes, for
example, 123456789

Select your dates of birth:

Cartinue

Socinl Serurity Online Soctal Security Online Services

PP RNTTRE INRNTTE: (Y3 ()

imae: Block Electronic Access - Are You Sure?
87

Ars you sure you want to block all electronic access to your personal
.-+ information online or by using our automated telephone service?

if you decide you want slectronic access in the future, you will need to contact
Social Security.

i Yes. Block Elecronic Acceos )
| No, Do Net Block Electronic Access ;
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Social Security Online Services

% Block Electronic Access « Confirmation
84

You have sucesssiully blocked all online and automated telephons service
aceess o your personal information,

Elecironic access to your personal information will remain blocked until you call
us or visit a Social Securiy office and request that access to your information
be unblocked.

'
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RS OIS U EY OV

:ﬁb Acknowledgement For Online Services
@

IMPORTANT: You can use this website to gain access to your personal
information. f you are acting on behalf of another person, or if you ars a :
Reprasentanve Payee, you cannot use this onfine service and should contact a,

Bocial Secutity rapresentative. '

Any person who kriowingly and willingly makes any representation

1. thet is false to obtain informetion from Social Secufity records, andfor
2. thatis intended to deceive the Social Security Administration as to the true
identity of the individual,

coukd be punished by a fine or imprisonment, or both, The OMB contral number
for this form is 0960-0632; expiration date 10/31/2009.

1 huve read and agreed to the sbove statement. | am the individual whose
persondl information | am requesting.

¥.you nesd immediate You may call us Munday through Friday. 7.00 AM - 7.00 PM at
assistance: 1800.772-1213

ffyou are dedf or hard-of-hearing, call our toll-free TTY numbsr:
1.800-326-0778
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line Services

number:

Enter numbers without dasties, for
example, 123456788

Enter your password: r““““*mwj
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Check Your Benefits 09/16/2009

Q- O HBG Ok

Socil Seenrtv Online

WSO LIS O R

 gmss About Check Your Benefits
AN
* Sodcial secm provides s website for‘yaur corweqien;e;

« This wab site can be used to Check Your Benefits. HFyou are s
repressntative payee for another person yau connot 6coess their
information.

For secunly reasons, thers are tirme §mits for your work on sach page. You
will roceive 3 waming efter 25 minutes, and you will be abile to extend vour
fime on the page. After the third waming on a page, you must move to
another page or your time will furt out, and your work on that page will be
{ost. 1 you have tumed vour JavaScript off inyour browser, you will nob
receive these wamings. After spending 30 minites on @ page, you must
move to another page or you will be logged out.

" Do notuse the Back Button on your browssr to niove backward. Use the
- Prior Page button Instead,

-

. Do not use the Enter key to move around in the form. Use the Continue
- button instead.

3507, as emendsd by seclion 2.of the Papsrwork Reduction Act of 1996,

- You do not need to answer these questions unless we display a valid Office of

+ Manggement and Budget (OMB) control nuraber. The OMB controf number for

. this formiis 0960-0632; expiration date 10/31/2009. We estimatey that it will take
. about 1 % minutes 1o read the instructions, gather the necessary facts, and

7 answer the questions. You may send comiments on our time estimete abiwve to;
& SSA, 6401 Secunty Bivd, Baltimore, MD 21235-6401. Ssnd only comments
. on our time sstimate to this address, not the completad tarm.

;,iﬁ,amua
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ir Benefits

) % Check Your Benefits
A' "v(!j

.- Waicome. This website allows you to see-your basic benefit information for
Sacial Secunty and Supplemental Secunity Income (SS1). Select any of the

. choices below t'seé your current information according to Social Security and
. SSirecords.

Your name, date of birth, curent address, telephons nurmber and local Social
Security office:

Your direct deposit and financial instituion information:

] ... rart epost infarmetion ]

" Your Medicars, Part A, Part B, Medicare Advantage and Prescription Drug
Coverage information’

For other transactions:

&) (5
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&2

Secusits Onlite Check Your Benefits

soe s YLV

% Your identification and Contact Information
?\mwg

#fyou have recently changed your information, it may take severa days
for changes to-appear on this web site.

g;;:“"’ Securlty records - vour full name is: JOSEPH N HART
: Your date of birth is: March 11, 1917
Your current mailing address is. JOSEPH N HART
RT 1 BOX 162
HEARNE TX
77869 - 9711
Your current telephone number is; {409) 279 - 5910
Your local Social Sacurity office is SOCIAL SECURITY
located at:
I you-would like to fmake . . You can change your Social Security mailing address andior ptione number
changes to the information we  online by selecting
are sh 9 s K Chenge Addrass andor Phone Nurber }
If you need immediate. - ) You may call us Monday through Friday. 7:00 AM - 7.00 PM at
assistance: i 1-800-772-1213

fyou are desf or hard-of-heaning, call our toll-free TTY number:
1800-3250778

If-you need to vialt your local” - You can get directions and a map to your local Social Security office by visiting
Soclal Security office: - the Field Office Locator

{__. Ratumio Check Your Benafis ]

Tty
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& -0

Fayments

. %"f«. Your Direct Deposit and Financial Institution
%984 Information

¥you have recantly changed your information, & may take several days
- for changes to appear on this web site.

. Your Social Security payment goesto:  FIRST VICTORIA NATIONAL
BANK

The fouting number is: 111203818

. For security reasons we only show the jast 4 digits of your account
< mumber.

: Thelast4 digits of your account number 78.7

. ara:

Your account type is: Checking

Yéu can change dirgct déposft fdr your Social Secumy payment 6} change your
- financial institition information onfine by selecting:

Yot may call us Monday through Eriday. 7:00 AM- 7.00 PM at
1.800.7721213

¥ you are deaf or hard-of-hearing, call our tollfree TTY number,
18003250778

 You'can get directions and & map to yout local Social Security office by visiting
the Eield Office Locator
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% Your Medicare Entitlament and Pramium
M4 Information

‘ if you have recenily changed your information, it mey take seversl deys
: for changes to appear on this wab site.

Mcm Hosplm lmumet = Yoursceive Medicars Part A (hospital insurance) based on your age.
{Part A} information: - " You became entitied to Part A March 1582

| beginning:

" You receive Medicars Part B {medical insurance) based on your age.

-~ You became entitled to Pant 8 March 1982

© beginning:

Yeu‘ currert morthly premium for Pet B $83.60

Modicare Medical lsuranc
(Part B) information:

. e affective date for this Part B October 2007
© premium amount is.

It you lost yoiir M\idica‘m cards You can request a new Medicare cerd online by selecting:

You can request an omc:al venﬁcat:on of your entiflsment information, payment
amount, and Medicars information onfine whith will be mailed to youwithin 7 o
10 days, by selecting..

You may call us Monday through Friday. 7.00 AM- 7:00 PM at
1.800.772-1213

i you are deaf or hard-of-hearing, call our tolkfree TTY number,
1-800-3250778

Log Oyt | Fistum ' Chock Yous Benehs
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Denefits

Bucet Bopant © Pagtrents

’ % Your Payment Information
S 4

* Your benefit type:. Retirement
Your regular monthly payments are made3rd Wedneeday of the month
o the:

Our Soclal Securtty records
show:

" Your current montis bensfit amountis.  $1227.60

w This amournt doses not include any deductions you have, such as Medicare
.. Premiums or payments on money you ows us {Overpayments).

<+, The last yeer of work you reported was: 1981

cm of leinn Adj mients: 1 Your Social Security bensfit goes up each year along with the cost of !Mng To
5 Secunty CY

check the new Cost of Living Adjustments, wsit

You can request an official verification of your antilement irffnrmauon. payment
- amourt, and Medicare information online which will be maglad 1o you within 7 to
10 days, by selecting.

I!’yau need mial nm‘km
nformatio

IF you need immediate

You may call us Monday through Friday, 7:00 AM-7.00 PM st
nusistencs:

18007721213

ffyou are deaf or hard-of-hearing, call our tollfree TTY aumber.
1-800-326-0778

If you nasd ta visit your local - You can get directions and & map fo yout local Sacial Security office by visiting
the Field Office Lorator.

Social Sscurlty office:
|
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; @ Your Overpayment Information

You do rnot owe Social Sicuﬂty u‘ry(rnoney for 3 Social Sacurity
ovarpayment.

“You tmay call us Monday through Fridey. 7.00 AM- 700 FM at

\\\\ 1-800-7721213

ff you are deef or hard-of-hearing, call our tolkfree TTY number
1-800-326-0778
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heek Your Benefits

sESectnty Online

PE SR RIS Y

xg% You Are Leaving Check Your Benefits
&%“ &

- You hawve chosen to go to Change Address andior Phone Mumber. When
. you have completed other sevices onling, you will need 1o selact Check Your
Benefits from Onfine Services in ordar to retum,

: Ay ehanges you make to your informetion may teke several days for
changes to appear on this Web site,

© i youwant 1o go to Change Address endfor Phones Number, sgiect
« "Conlinue".

Kyou do notwant to leave Check Your Benefits, selpct "Prior Pags”.

. [ PriorPage | [ Gortinue
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Checek Your Benelits

g %@ Special Instructions for People Who Are Blind
.
. The foligwing instructions are for screen reader users like JAWS and Window-
Eyos and browser based readers like Home Page Readesr.

Eilling out this application is best accomplished in @ Forms or MSAA mode that
llows the user 10 tab to cortrols and filkin input boxes, radio buttons, check
oxes, andlor list boxes. instructional text usually occurs &t the baginning of
these screens and can be accessed in non-MSAA or wnualcursor mode. Tab
ndices have also been added to allow for tabbing throughtext. Addittonally,
consistent headers have been set Up'to 2CCess questions and
. examplesfinstructions more sasily. All headers thet are levs! 3 will have
additional help text. The titles of each page are header level 1 and they will have
- general help information. Questions that have additional help or instructional text
will be indicated by the screen-reader. The user can then tab to the additional
* help or continue tabbing 1o the next question 1o bypass this help.

- Unless you have turmed JavaScript off in your browser, you will receive a warning

gfter 26 minutes and you can edend your time on the page. After the third
waMIng, you must move 1o another pege oF your Bma will run out and your work
+ on that page will be lost.

. Onmany screens thers is a continue bulton &t the end of the screen 1o allowthe
USer 10 go 10 the next page, A pror page button o returm to the previous page,
an exit button ar log out button to eset the appfication, ahd a retum to Check Your
Benefits bulton: The hotkey ALT + C is gssociated with the “Continue” bution,

- ALT + P with the "Prior Page” button, ALT + Xwith the “Exit” button, ALT + L.
with the "Logout” button, end ALT + K with the “Return to Check Your Benefits™
i button. In Intemet Explorer, you st press Enter to sxecule the command of the
. hotiays. However, in Netscaps the hitieys exacute the command without the
need for an addifional Enter key.

Keyboard cammends, hotkeys, or 8ccess keys will vary basaed upon the browser
and the version of that browser you are using. A list of these commands can be
found in the "Help” section of your browser, The "Help” feature can be located

< onthe Menu bar of your browser or by using the F1 function key on the

kayboard. Any assistive devices thal you may be using will also have a list of

. these shortcut keys in the "Help” secbon, Also, see our

" web page.

" When pages are subtnitted that have srrors, @ new page will be displeyed that
as a list of inks @t the top of the page indicating each error. Selecting the link
“will place focus at the specific stror control, Fiing the amor wili not be reflectad
-4+ inthe fist of iinks of error messages &t the field until the page is re-subrnitted. To
< - navigate to the next error, the user can invoke the serssn reader or screen

. magnifier's links list or simply tab through the fields and listen 1o the screen
- reader 10 hedar when thers 1§ an error message.

Close this winglow 1o return to the spplication.
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a @ Your Session Has Expired

~ Foryour secuity, your session has timed out tue to inacthvity.
.. FRatum o Ualine Senicas ..
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‘our Benelils

e We Cannot Process Your Request at this Time

% 2

" We are sorry for the inconvenience, but we carnot process your request at this
: D e time. if you wish to make your request, you may try adain later.

I you fieed imminciate You may call us Monday through Friday. 7.00 AM - 700 PMat

‘ssuistancs: :

1-800.772.4213
you ara deaf or hard-ot-hearing, call our tolkfree TTY number.
1-800-32560778
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Check Your B

- ;"“ﬁ*{a This Service is Not Available At This Time

© This service is available during the following hours [Eastsm time).

- Monday through Friday. 5:00 AM - 1:00 AM
Saturday, 500 AM - 11.00 PM
< Sunday. 8:00 AM - 10.00 PM
» Holidays: 5:00 AM. 1100 PM
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@h - OE s 4 -ex

Check Your Benefils

PRSI O LY Y

: ;”“ﬁg We Are Processing Your Request...
w8

Please wait & moment before selecting the Continue button
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L % We Are Unable To Process Your Request
At

., We are sonry but this service is not available to you. Pisase contact Social
Security and speak with a representative.
Select “Retum to Online Sepvices” for othar things you may be able to do.

Selec; "Log Out" if you are dong.
<~ Youmay call us Mondey through Fridey. 7:00 AM - 7.00 PMat

18007724213
if you are desf or hard-obhearing, call our tolkfree TTY number,

1800-325-0778

You can get directions and a map to your local Sodial Security office by visiting
the Eleld Office Locator. '

1 you five cutside the Lnited States, see Service Around the Word,
beDictim o Onine Sendcos. . 3 &

¥ you naad immediate
assistance: .

Hyounesd to visk vour loced
Social S affice:
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SSA will insert the following revised Privacy Act Statement to the RISPA screens upon
approval of the ICR:

Privacy Act Statement

Section 205, of the Social Security Act, as amended, authorizes usto collect this
information. The information is needed to quickly ascertain and verify identity and to
provide you with the requested information. Providing thisinformation is voluntary.
However, failure to provide al or part of the requested information may prevent the
Social Security Administration (SSA) from providing you with the requested
information.

We rarely use the information you supply for any purpose other than for ascertaining and
verifying identity in order to provide you with requested information. However, we may
use it for the administration and integrity of Social Security programs. We may also
disclose information to another person or to another agency in accordance with approved
routine uses, which include but are not limited to: (1) to enable athird party or an agency
to assist Social Security in establishing rights to Social Security benefits and/or coverage;
(2) to comply with Federal laws requiring the release of information from Social Security
records (e.g., to the Government Accountability Office and Department of Veteran
Affairs); (3) to make determinations for eligibility in similar health and income
maintenance programs at the Federal, State, and local level; (4) to appropriate Federal,
State and local agencies, entities and personsif there has been a breach of security to this
system that would result in the arisk of harm to economic or property interests, identity
theft or fraud or harm to the security or integrity of other SSA systems and such a
disclosure is necessary to respond to the breach; and (5) to facilitate statistical research,
audit or investigative activities necessary to assure the integrity of Social Security
programs.

We may also use the information you provide in computer matching programs. Matching
programs compare our records with records kept by other Federal, state or local
government agencies. Information from these matching programs can be used to
establish or verify aperson’s eligibility for Federally funded and administered benefit
programs and for repayment of payments or delinquent debts under these programs.

A complete list of routine uses for thisinformation is available in Systems of Record
Notice 60-0290. The notice, additional information regarding this application , and
information regarding our programs and systems, are available on-line at
www.socialsecurity.gov or at your local Social Security office.
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