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Trafficking Information TIMS Online

Management System

Usemame:

Password:

Trafficking Information Management System Need Assistance?

The Trafficking Information Management System (TIMS) is designed to assist OVC Trafficking Service Please Contact: OVC TTAC
Grantees in gathering, recording, analyzing, and reporting data. This tool can serve as a central repository of
information related to all activities under the OVC human trafficking grant initiative and enables OVC grantees
to organize, standardize, and centralize data collection efforts on a wide variety of core performance

measures.

Email: HumanTrafficking@ovcttac.org

Phone: 1-866-682-8822

Collecting, Tracking, and Storing Data

TIMS can operate as a case management tool, collecting and storing client information, including information on services provided to each individual client.
In addition, TIMS has the ability to store information on collaborative partner organizations, as well as community outreach and public awareness efforts,
technical assistance, and training events. Data collected using the hard-copy data collection forms can be easily populated into TIMS.

Reporting Core Performance Measures

Based on the data entered, TIMS has been designed to generate automated reports of core performance measures for submission to QVC. Also, TIMS
provides a standardized mechanism that ensures that all OVC grantees are reporting aggregate data in the same way. This, in turn, helps OVC to report
relevant and accurate information about grantee efforts to the Attorney General and other Federal entities working on policy related to human trafficking.

TIMS Online has:

m Instant reporting
m "Live Time" technical support
m Automatic updates, announcements, and reminders

To familiarize yourself with the system, it is recommended that you read through the User’s Guide before using TIMS Online.

- Home 0QJP Home DOJ Home USA.gov Legal Policies and Disclaimers Privacy Policy

OVCTTAC

OFFICE FOR VICTIMS OF CRIME Training and Technical Assistance Center



Home Page
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Grantee: ICF Test Grantee

- User: tuser

Trafficking Information TIMS Online My Profile
Management System

Home Clients Organization Activities Collaborative Partners Grants Reporting

Reminders Links/Resources

This is the development test site. OJP Grants Management System
The focus of this round of pilot testing is to look for any errors or bugs in the reports (GMS)

If you receive an error message, please take a screen shot
OVC TTAC will hold a conference call at 2pm EST on Friday, April 1 to hear your comments and (Need assistance with GMS? Please call
suggestions the GMS Helpdesk at 1-888-549-9901)

OVC Human Trafficking Learning
Community

g Anti-Human Trafficking Task Force
OVC Program Specialist Contacts Strategy and Operations e-Guide

Program Spedialist Email Address Phone Number TIMS Online User’'s Guide

Mary Atlas-Terry Mary.Atlas-Terry@usdoj.gov 202-353-8473 TIMS Online Data Collection Forms

Millicent Crawford Millicent.Crawford@usdoj.gov 202-353-8172
Zoe French Zoe.E.French@usdoj.gov 202-353-2138
Kathleen Gless Kathleen.Gless@usdoj.gov 202-307-6049
Bradley Mitchell Bradley.Mitchell@usdoj.gov 202-514-9069

Olivia Schramm Olivia.Schrammn@usdoj.gov 202-616-8803

OVC TTAC Home OVC Home 0JP Home DOJ Home USA.gov Legal Policies and Disclaimers Privacy Policy
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Clients = Client Management
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Client Search Filters

Clients

Client ID Case Status Intake Date Closed Date Actions

2394i Open 12/28/2009 dit | Delete | Close
Testcc Open 1/2/2010 dit | Delete | Close
testBG Open 7/7/2010 dit | Delete | Close
AL-CLIENT-001 Open 10/1/2010 dit | Delete | Close
testdd Open 10/5/2010 dit | Delete | Close
LW-test-client Open 10/6/2010 dit | Delete | Close

asdfef Open 10/13/2010 dit | Delete | Close

testbg2 Open 11/2/2010 dit | Delete | Close
us citizen Open 11/10/2010 dit | Delete | Close

testing Open 11/11/2010 dit | Delete | Close
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Client Management - Identification (screen 1 of 2)
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Print View

| Identification ‘ l - Funding ‘ l Services

Intake Information

Client ID: |

Intake Date:

Case Manager: |

[
Secondary Case Manager: | Fl

Case Name:

Is this client a child of another client? ) Yes®@ No

If this is a clients child, select the parents client ID: | |'|

Client Demographics

Gender of Client: l:E

Client Date of Birth (if known):

Is this client a minor? ) Yes O/ No

Country where client has citizenship: | El

Is this client a Lawful Permanent Resident (LPR)? @ ves ©)No

Immigration status upon entry to United States: | E
i

Primary Language Spoken: |

Translator/Interpreter: | Iz‘
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Client Management - Identification (screen 2 of 2)
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Trafficking Information

Is this client associated with an established investigation

or prosecution? :

Primary Type of Trafficking Client: |

i

Primary Type of Trafficking Exploitation:

) Ccommerdial Cleaning Services

Herding/Livestock

") Commercial Food Production Healthcare

) Construction ) Manufactu ring

() Cosmetology/Beauty Services (@) Pomography Production
) Domestic Servitude © prostitution

) Elder Care

() Retail Sales

) Escort Service () stripping/Exotic Dancing

Field Labor
) Other (specify)

') Transportation Services

Setting of Trafficking:

) Agricultural Field () Massage Parlor

O Ba r/Cantina

() Beauty Salon/Spa

) Brothel Residential Private Home

() Bus Station/Truck Stop () Residential Group Home

© casino ") Restaurant
) Construction Site () Retail Business
® Factory/Manufacturing
Hotel/Motel

© other (specify)

) Strip Club

How was this client referred to your OVC Project? [
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Client Management = Funding (screen 1 of 4)
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Grantee: ICF Test Grantee

Client ID: testing Intake Date: 11/11/2010 Case Status: Open
Parent ID: testBG Case Manager: A. staff Active Status: Inactive

Print View

| Funding |

(Assigncrant ) (Closecase )

Client Grant Assignments

Grant ID Assignment Date Eligibility Status Eligibility Date Closed Date Actions

Enhanced Collaborative 11/22/2010 Potential OVC-Eligible Edit | Delete

0JP Home DOJ Home USA.gov Legal Policies and Disdaimer: Privacy Policy FO!
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Client Management - Funding (screen 2 of 4)

ﬁ Favorites 5 TIMS Online

Grant Assignment

Grant ID:

Assignment Date: 11/11/2010

5:26 PM
8/2/2011 |
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Client Management - Funding (screen 3 of 4)
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Grant Assignment Information

Assignment Date: W E
Eligibility Information
Date determined as a victim of trafficking as defined by the TVPA:
Date client agrees to work with law enforcement:

Date OVC approved exception for any of the above cnteria:

Grant Reassignment

By reassigning the grant, the client will no longer be eligible for services under this grant.

Date for Reassigning Grant: E

Reason for Reassigning Grant: |

Other Reason: I

(e ) (concel )

Desktop
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Client Management - Funding (screen 4 of 4)
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Close Case

Date for Closing Case:

Reason for Closing Case: |

Other Reason: I

(atre ) (Caneel )
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Client Management = Services = Service Provision (screen 1 of 2)
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Home Clients Organization Activities Collaborative Partners Grants Reporting

Client ID: testing Intake Date: 11/11/2010 Case Status: Open
Parent ID: testBG Case Manager: A. staff Active Status: Inactive

Print View

L

Service Provision H Housing | Immigration

Service Provision

Service Date Service Organization Partner Type Funding Grant Actions

11/24/2010 ICF Test Grantee Grantee Enhanced Collaborative Edit | Delete

OVCTTAC
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Client Management -> Services = Service Provision (screen 2 of 2)
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Service Provision

Client ID: testing

Funding Grant: |T| Date of Service:

Services Provided (multiple services can be entered per day):

Case Management: Emotional/Moral Support (Non-Mental Health): Provision of Financial Assistance:
Child Care: Employment Assistance: Provision of Personal Items:
Client Intake: Housing Advocacy: Repatriation:

Social Service Advocacy/Explanation of

Client Orientation: Interpreter/Translator: Benefits:

Criminal Justice System-based Victim Legal Services(Including Civil and Immigration

Advocacy: Advocacy): Substance Abuse Treatment:

Crisis Intervention or 24-Hour Hotline: Medical (Emergency/Long-Term): Transportation:

Dental (Emergency/Long-Term): Mental Health (Emergency/Long-Term): Other Service:

Education: Protection/Safety Planning: Other Explanation:

* Fields must be numeric.

(o J( cancet )

OVCTTAC

OFFICE FOR VICTIMS OF CRIME Training and Technical Assistance Center



Client Management = Services = Housing (screen 1 of 2)
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Client ID: testing Intake Date: 11/11/2010 Case Status: Open
Parent ID: testBG Case Manager: A. staff Active Status: Inactive

Print View

Service Provision | Housing |[ Immigration |

(stticior,)

Housing

Type of Housing Date Placed Date Exited Actions

12/02/2010 Edit | Delete

——
5:30 PM
8/2/2011
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Client Management - Services = Housing (screen 2 of 2)

‘tims.dev.icfi.com/ClientServices.aspx
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Housing Information

Funding Grant:

Type of Housing:
Date Placed:

Date Exited:

Location:

» =
Desktop - R E
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Client Management = Services = Immigration
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Client ID: testing Intake Date: 11/11/2010 Case Status: Open
Parent ID: testBG Case Manager: A. staff Active Status: Inactive

Print View

Tt | B FemrEEs

Service Provision | Housing | Immigration |

Current Status

Funding Grant: |Enhanced Collaborative [+

Current Immigration Status: |Student Visa =
Current Certification Status: | Certified |

Immigration Actions

Date Requested by

Continued Presense: Advocate:

Date Granted: Renewed: Denied:

Certification: Date Process Began: Granted: Denied:

Law Enforcement Authorization for Visa: Date Sought: Granted: Denied:

T-Visa Application: Date Filed:  11/09/2010 Granted: Denied:

U-Visa Application: Date Filed: Granted: Denied:

Other Immigration Relief: Date Filed: Granted: Denied:

Other Action Taken: Date Acted: Granted: Denied:

Specify Other Action Taken:
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Organization Activities = Training (screen 1 of 3)
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Training

Date of Training Title of Training

6/1/2010 How to use a computer

111AM |
8/2/2011
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Organization Activities = Training (screen 2 of 3)
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Training Information

Funding

Grant ID: ‘Foreign Nationals Fl

Training Date: 06/01/2010
Primary Trainer: Test123 ﬂ
Secondary Trainer: E

Training Details

Training Title: How to use a computer
Duration (in hours): 2
Was this training evaluated? ) Yes @ No

Topics

Check all that apply:

Collaboration and Building Multidisciplinary Relationships
Culturally and Linguistically Appropriate Services for Human Trafficking Victims
Definition of Human Trafficking Victims

[ Global Dimensions of Human Trafficking

[T 1dentification of Human Trafficking Victims

] Legal Assistance for Human Trafficking Victims

[ Procedures for Reporting Human Trafficking Victims
DTechniques for Screening/Interviewing Human Trafficking Victims
"I Health and Trauma Consequences of Human Trafficking

| Local/Regional Dimensions of Human Trafficking

[Tl Services Available to Victims of Human Trafficking

[Clother (specify)

Description of Other Topic:
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Organization Activities = Training (screen 3 of 3)
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Target Audience

Please enter the number of attendees for each category:

Category Number of Attendees

Federal Agencies Other Than Law Enforcement 10

Federal Law Enforcement 9
State and Local Government Agencies Other Than Law Enforcement ]
State/Local Law Enforcement

Victim Service Providers

Immigrant/Ethnic Service Providers

Legal Providers

Prosecutors

Medical/Public Health Providers

Mental Health/Substance Abuse Providers

Faith-based Organizations/Religious Institutions

Housing/Shelter

Legislators/Lawmakers

Civic/Business Community

Schools/Educational Institutions

Vision/Dental Providers

Trade/Professional Affiliation Associations

Other (specify)

Description of Other Audience:

OJP Home DOJ Home
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Organization Activities & Community Outreach (screen 1 of 2)
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Community Outreach

There are no community outreach activities. Click "Add" to add a new community outreach activity.

111AM |
8/2/2011
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Organization Activities & Community Outreach
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Trafficking Information 1 My Profil
Management System TIMS Onllne e

Home Clients Organization Activities Collaborative Partners Grants Reporting

Community Outreach

Funding

Activity Date: @
Primary Partner: l:E
Secondary Partner: I:E

Community Outreach Details

Type of Outreach Activity: \ EH

Target Audience:

Location of Activity:

Duration of Activity (in minutes):

Number of Materials Shared:

Description of Materials Shared:

OVCTTAC
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Organization Activities = Technical Assistance (screen 1 of 2)
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Technical Assistance

There are no technical assistance events. Click "Add" to add a technical assistance event.

1112AM |
8/2/2011
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Organization Activities = Technical Assistance (screen 2 of 2)
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Trafficking Information h/l 1 My Profile
Management System TI S O nllne
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Community Outreach

Funding

Grant ID: ’ﬁﬂ
Activity Date: ] E
Primary Partner: ’7 :
Secondary Partner: I:E

Community Outreach Details

Type of Outreach Activity: \ EH

Target Audience:

Location of Activity:

Duration of Activity (in minutes):

Number of Materials Shared:

Description of Materials Shared:
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Collaborative Partners = Partner Management (screen 1 of 2)
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Trafficking Information TIMS Onllne My Profile

Management System

Log Qut

Home Clients Organization Activities Collaborative Partners Grants Reporting

Collaborative Partners

Partner Name Partner Type

ICF Test Grantee Grantee

Test partner org 2 Informal Partner

Test123 Informal Partner

ttac

Key Partner

h 1113AM |
| 8f2/2011
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Collaborative Partners = Partner Management (screen 2 of 2)
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Trafficking Information 1 My Profil
Management System TIMS Onllne o
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Partner Information

Organization Name:

Partner Type: :

Select a category that best describes this partner:

Other category description:

Date partner first began work with the OVC Project:

OVC TTAC Home OVC Home 0JP Home DOJ Home
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Grants = Grant Management (screen 1 of 2)
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Grants

Grant ID Name Release Date End Date

Domestic Minors Services to Domestic Minor Victims. 11/5/2010 6/3/2011
Enhanced Collaborative Enhanced Collaborative Model 9/9/2010 9/9/2011

Services to Victims of Human Trafficking

Foregnitiahonals (Foreign Nationals)

1/1/2010 1/1/2012

Other Other 11/8/2010 7/20/2011
test Services to Domestic Minor Victims. 11/17/2010 11/26/2015

1113AM
8/2/2011
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Grants = Grant Management (screen 2 of 2)
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Grant Information

Grant Name:

Grant ID:

Description:

Date Grant Funds Released:

Grant End Date:

OVC TTAC Home OVC Home 0JP Home DOJ Home USA.gov
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Users = Case Manager Management (screen 1 of 2)
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Grants

Grant ID Name Release Date End Date

Domestic Minors Services to Domestic Minor Victims. 11/5/2010 6/3/2011
Enhanced Collaborative Enhanced Collaborative Model 9/9/2010 9/9/2011

Services to Victims of Human Trafficking

Foregnitiahonals (Foreign Nationals)

1/1/2010 1/1/2012

Other Other 11/8/2010 7/20/2011
test Services to Domestic Minor Victims. 11/17/2010 11/26/2015

1113AM
8/2/2011
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Users = Case Manager Management (screen 2 of 2)
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Trafficking Information 1 My Profil
Management System TIMS Onllne o

Home Clients Organization Activities Collaborative Partners Grants Reporting

Grant Information

Grant Name:

Grant ID:

Description:

Date Grant Funds Released:

Grant End Date:

OVC TTAC Home OVC Home 0JP Home DOJ Home USA.gov
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My Profile
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Home Clients Organization Activities Collaborative Partners Grants Reporting

Profile

Edit Profile Information

User Name:

First Name:

Last Name:

Password:

Email Address:

Phone Number:

Legal Policies and Disclaimers

0JP Home DOJ Home USA.gov

1115AM |

OVC TTAC Home OVC Home
8/2/2011

e = -
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