Appendix B: Cognitive Testing Protocol

NOTE: Text in italics will be read to participants
Block A

1. LogIn
Let’s get started. First, I’d like you to use this UserID and password to login to the diary...

CE Mobile Diary
Username: 948142

Password: CEchar$01

2. Enter start date and email address on start screen

You will see a screen asking you to select your start date. Please select June 1* as your start
date

Below the start date, you will see that we ask for your e-mail address so that we can send you
reminders during the period that you are assigned to enter your expenses. You can skip that
box. Please select the “Continue” button

3. Review information screen

Looking at this screen, if you were interested in finding information about the survey, where
would you go?

4. Entering expenses

a. Think back to the last purchase you made, other than food. Please add that item to
the diary as if the purchase was made on June 1%

Now, imagine that today is Sunday, June 2"...
b. You’re at the mall shopping and buy a pair of jeans for yourself for $61.95. Please
add that item to the diary.

c. On your way home, you stop at the cleaners to pick-up some dry cleaning. You paid
$32.50. Please enter that expense.



d. That evening, you meet up with a friend and buy dinner for you and your friend.
Here is the receipt. For meals out, we only need the total that you spent on the meal
including tax and tip, not the cost of the individual items.

Bernini
Italian Gnill

Stuffed Mushrooms 9.00
Shrimp Linguini 16.00
Pasta Primavera 14.00

Red Wine (bottle) 26.00

Subtotal 65.00
Tax (10%) 6.50
Total 71.50
Tip 15 00
Total 8650

Signature‘_%/

e. After dinner, you remember that earlier while shopping you had also purchased a
DVD — you can’t remember exactly how much you paid but think it was
approximately $15. Please enter that item.

5. Editing the Cost

Later at home, you find the receipt for the DVD you bought earlier that day. See the receipt
below. Please change the entry to reflect the correct price of the DVD.

MERCURY "
ENTERTAINMENT

1182 Fair Oaks Space #L123
Fairfax, VA 22204
(703) 352-7625

ASSOCTATE #29753

BLUERAY DVD $14.99
SUBTOTAL $14.99
LOCAL MDSE TAX 5.000 $0.75
TOTAL $15.74

1f within 30 days of purchase
you are not satisfied with
your product
provide a refund or exchange
when accompanied by an original
purchase receipt or gift receipt

e will gladly




6. Deleting an item
The next day you decide that the jeans you bought were really too expensive and take it back
to the store to return it. Please go back and delete that item.

Block B

1. LogIn
Now, I am going to have you log out of the diary and log back in. You can use the same
UserID and Password

2. Entering expenses
a. Think back to the last food purchase you made. Please add that item to the diary as if

the purchase was made on June 1*.

Now, imagine that today is Monday, June 3™ ...

b. You just went to the grocery store to pick up a few items — enter the items you
purchased from the receipt below: Please keep in mind that for multiple items
purchased at a store, we would like you to enter the individual items separately. For
each item, you can enter the item cost before tax but do include any coupons or

discounts that are applied.

Westover Mavket
WHOLE MILK GAL $3.49
PAPER TOWELS 6ROLLS $8.99
Coupon -$2.00
STRAWBERRIES $2.99
SUBTOTAL $13.47

TAX 5% $ 0.67

TOTAL $14.14

TOTAL SAVINGS THIS TRIP
$2.00

5985 WASHINGTON BLVD - 703-298-5687

c. You then remember that you had written a check to pay your electric bill yesterday on
Sunday, June 2™ but had forgotten to enter the expense. Add the $126.00 that you
paid on Sunday, June 2™ for the electric bill.

3. Editing the Date



Later on, you remember that the electric bill you paid was actually on Saturday, June 1%, not
Sunday, June 2™. Please change that entry to reflect the correct date.

Follow-up Questions

. What did you think of the mobile diary?

. Was it easy or difficult to use? Very Easy, Somewhat Easy, Neither Easy nor Difficult,
Somewhat Difficult, Very Difficult

. How confident did you feel in filling out the entries in the diary? Not at all Confident, A
Little Confident, Somewhat Confident, Very Confident, Extremely Confident

. How much training do you think the average person would need to get started on using the
diary? None, A Little, A Moderate Amount, A Lot

. Were there any tasks that you found particularly difficult?

. Is there anything you would change to improve it?

a. Are there any functions or features that would make the mobile diary better or easier
to use?

. Imagine I came to your door and asked you to take part in a survey about what you spend
money on. Would you be willing to use an instrument like this to keep track of your
expenses?

a. How long would you be willing to use this mobile diary to keep track of your

expenses?

b. Do you think you would need technical assistance?
Would you rather fill out a diary on a phone like this or on a computer? Why?
d. Would you rather fill out a diary on a phone or a paper diary? Why?

N
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Appendix C: Mobile Diary Screenshots
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