Cost Adjustment to the Generic Clearance for the Collection of Qualitative Feedback on
Agency Service Delivery

The $960,000 originally assigned as estimated cost for this ICR actually applied to internal cost
to the Federal Trade Commission (“FTC”) over the course of 3 years’ clearance, not the cost to
respondents. The FTC office for which this generic clearance has been sought does not
anticipate seeking any user feedback that would cost participants money. Further, for more
in-depth feedback, the FTC may even compensate participants for their time.






