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Revision History

Release No. Date Revision Description
1.0 10/27/11 Initial creation
1.1 11/10/11 e Change label “Table of Contents” to “Summary provided to facilitate OMB

review.”

Deleted “Page Tree” from document

Section 1.4 Welcome — Registration Process SC 34; revised information text to
remove reference to “Anakam”.

Section 1.26 Form View — Business Application Page 2 SC 332; corrected typo
error “as” to “is”.

Section 1.29 Form View — Affiliates SC 281, revised information text to clarify
when page will be viewed.

Section 1.20.1 Welcome — False Statements SC 241; revised text in to insert
IG requested language.

Section 1.34.1 Form View — Submit SC242; inserted new page for user to
certify application is true and correct and review false statements language for
a second time.

Section 1.35.1 Log Out (Not Submitted); revised information text to add “or
“Log Out”.

Section 1.36.11 Log Out (Submitted); revised information text to add “or “Log
Out”.




This OMB / PRA review and approval of the ELA includes a re-design of ELA to discontinue the current “Wizard”
approach and the introduction of form fill application for the SBA Form 5 as it has been re-designed.

We have strived to incorporate the revised paper application into ELA using the same language and format. The only
language change is in the “Other Information” section where Headquarters has approved the approach of asking
questions in such a manner as the applicant will be required to reply either “Yes” or “No”. This is the same approach as
exists today in the wizard ELA.

We recognize that many applicants of Business applications may have more than one damaged property or owner. Each
of these sections on the form fill SBA Form 5 have links what will allow the user to add as many records as are required.

While creating the electronic form fill documents, we have kept industry best practices for basic web functionality. These
are:

e Web navigation, e.g. Next, Previous, Help, and Log Out buttons and links.
e Use of radio buttons instead of check boxes to prevent multiple selections when only one is desired.

Paper Form 5

ORGANIZATION TYPE

Sole Proprietorship Partnership | Limited Partnership Limited Liability Entity
Corporation MNonprofit Organization | Trust Other:

ELA Form 5

" Sole Proprietarship & Partnership " Limited Partnership ¢ Lirnited Liahility Entity

{" Corporation " Monprofit Organization " Trust { Dther:

e The use of List of Values (LOV) to standardize data selection to match existing DCMS data fields.

Paper Form 5

Business Enfity Owner |EIN |T\fpe of Business ‘ ‘?IOwnershln
Name

Mailing Address |Cih.r ISiate Lo Colfe

Email Address | Phone




ELA Form 5

Business Entity Owner

Marme Type of Business Owned
| |59|eu:t One... j

EIM Telephone Mumber (area code) femtpippplieslosty

| | |

Mailing Address Zip Code City County State
| | | | |

Field validation to prevent unsafe import of data into DCMS.
Field formatting to assist the user when entering dates and other number values.
Zip Code validation to speed the user experience by populating City, State, and County address fields based on the zip code

entered. If the zip code covers more than one county, the applicant will be able to select the correct one. This is the same
functionality that exists today in DCMS.

Paper Form 5

7. MAILING ADDRESS Business v Home Temp || Otner
Number, Street, andlor Post OTice Hox City County State /ip
ELA Form 5C
7 |MAILING ADDRESS
" Business " Horne ¢ Ternporary & Other
Mumber, Street, andfor Post Office Box Zip Code City County State

Use of business rules to drive some functionality (such as the zip code validation) is necessary but will be limited.

On the ELA Form 5, #3 and #4 will dynamically display depending on the organization type.

Legal entities (Corporation, LLC etc.:

3 |APPLICANT'S LEGAL NAME 4 |FEDERAL E.LN. {if applicable)
Sole Prop:
| 3 | APPLICANT'S LEGAL NAME 4 [ FEDERAL S.5.1.
First Mame Middle Name Last Mame auffix

| | =

ELA Form 5 #12 Business Property Is: (below) will be removed and the “Owned” and “Leased” will be added to #8
Damaged Property Address. Also, # 17 Insurance will be removed and also added to # 8 Damaged Property
Address. This is necessary since we are proposing that the ELA be allowed to permit the user to add as many
damaged property records as they need to. The “Owned” or “Leased” and the insurance information must be
associated with each damaged property.

12. BUSINESS PROPERTYIS: | Owned | Leased
AND



17. IF YOU HAVE ANY TYPE OF INSURANCE, PLEASE COMPLETE THE FOLLOWING:

Name of Insurance Company and Agent

Phone Number of Insurance Agent Palicy Number

New ELA # 8 — The user will be able to add as many damaged properties as they need to and the critical
information “Owned” or “Leased” and insurance information will be tied to each property.

8 |DAMAGED PROPERTY ADDRESS(ES] (if you need more space, use #21)

[T Same as mailing address = Dhwened " Leased
Mumber and Street Mame Zip Code City County State

Mame of Insurance Company and Agent
b ’ | Type of Coverage |Zelect One.. j

Phone Mumber of Insurance Agent | Folicy Number |

Add another damaged property

Adding a damaged property
8 |DAMAGED PROPERTY ADDRESS(ES) (if you need more space, use # 21)

[T Same as mailing address BUSINESS PROPERTY IS: ¢ Owned Leased
Mumber and Street Name Zip Code City County State

Marne of Insurance Company and Agent
b : | Type of Coverage |Zelect One... v|

Phone Mumber of Insurance Agent | Palicy Mumber |

DAMAGED PROPERTY # 2 DELETE
[T Same as mailing address BUSINESS PROPERTY IS:  Owned " Leased
Mumber and Street Name Zip Code City County State

Marne of Insurance Company and Agent
P | | Type of Coverage  |2elect One... 'l

FPhane Mumber of Insurance Agent Falicy Mumber |

Add another dunaged proper n|

Also on the Form 5 page 2, Owners will also be different in ELA. ELA will have an “Individual Owner” panel as
well as a “Business Entity Owner” panel. The user will be able to add additional owners for either.



Current Owners display on paper application.

Paper Form 5

17 OWNERS  (Indniduals and businesses.) T OTIDISIE 0T S30T. 1| DIOPEIOr, OF ) [MIET DAMMET WD DWNE DU Of MOre MIerest ang acn |
i iIf you need more space attach additional sheets.) general partner. or 3) stockholder or entity owning 20% or more voting stock.

Legal N: Title/Office % Owned [E-mail Address

SSNIEIN® Marital Status | Date of Birth® Place of Bifth* Telephone Number (srea code ) | US Citizen |
[ Yes| No

Mailing Address City State Zip

Legal Nam= ITitle/Office % Owned |E-mail Address

SSN/EIN® Marital Status Date of Birth* Place of Birth* Telephone Number (area code) | US Citizen

Yes No

Mailing Address City State Fip

* Forinformatien about these Eueslic:ns. see the attached Statements Rﬁ. red t:r Laws and Executive Orders.

Business Entity Owner EIN Type of Business % Ownership

Name i _

Mailing Address City |State |Z|D Code

Email Address Phone

ELA Owners — the user will be able to add as many “Individual Owner” and “Business Entity Owner” records as
they need to.

ELA Form 5

e g Complete for each: 1) proprietor, ar 21 limited patner swwho owns 20% or more
16 OWNERS (mdlwdual and hUSInESSJ interest and each general partner, or 3) stockholder or entity owning 20% or mare

i S0 (=) Qe SfFEEs, Ues e 21 @ e (REEE) voting stock. Explain Ciizen HO ansswer(s]) in #21 on last page.

Individual Owner

First Marme Middle Marne Last Marme Suffix Title/Office % Owened  |E-mail Address

S5EN Marital Status Date of Birth Place of Birth Telephone Mumber ¢area code) LS. Citizen?
| | | | | " Yes € Mo
Mailing Address Zip Code City County State

* In addition to ownership in applicant name, does this individual owner own 20% or more of another corporation, partnership,
limited partnership, or LLG? " Ves " Mo

Add another individual owner

Business Entity Owner

Marme Type of Business % Owenad
| |Se|eu:t One. . j
Elr Telephone Mumber (area code) E-mail Address

Mailing Address Zip Code City County State




View of user adding another “Individual Owner”

Complete for each: 1) proprietar, or 2) limited parner swho owns 20% ar more

16 [OWHNERS (if you need more space, use 21 on last page)  interest and each general partnier, or 31 stockholder or entity owwning 20% or more
voting stock. Explain amy HO answers in 321 on last page.

Individual Owner

First Mame Middle Mame Last Mame Title/Office % Owned [E-mail Address

55N Marital Status Date of Birth Place of Birth Telephone Mumber (area code) |5, Citizen?
| | | | | C Yes Mo
Mailing Address City Caounty State

* In addition to ownership in Applicant name, does Individual Owner name own 20% or more of another corparation, partnership,

limited partnership, or LLC? " Yes Mo

Individual Owner#2 DELETE

First Mame Middle Mame Last Mame Title/Office % Owned |E-mail Address

55N Marital Status Date of Birth Place of Birth Telephone Murmber (area code) (U5, Citizen?
| | | | | C Yes Mo
Mailing Address Zip Code City Caounty State

* In addition to ownership in Applicant name, does Individual Cwner name own 20% or more of another corporation, partnership,
limited partnership, or LLC? " Ves " Mo
Add another individual owner

On the paper application, the 912 question has a space for the user to enter a name. ELA will insert a LOV with
the names of the applicant and all owners.

Paper Form 5
20 s the applicant or any of the individuals listed in Item 19 currently, or have they ever been:

a) under indictment, on parole or probation; b) charged with or arrested for any criminal offense other than a minor motor vehicle viclation,
including offenses which have been dismissed, discharged, or not prosecuted; or c) convicted, placed on pretrial diversion, or placed on any
form of probation, including adjudication withheld pending probation, for any ciminal offense other than a minor motor vehicle violation?

I Yes [~ Mo lf yes, Name

ELA Form 5
18. Is the applicant or any of the individuals listed in Itern 16 currently, or have they ever heen:

a) under indictrment, on parole or probation; b) charged with or arrested for any criminal offense ather than a minor rmotor
vehicle violation, including offenses which have been dismissed, discharged, or not prosecuted; c) convicted, placed on
pretrial diversion, or placed on any form of probation, including adjudication withheld pending probation, for any criminal
offense other than a minor mator vehicle vialation?
 Yes Mo If yes, Marme j




ELA OMB | PRA 2012 Submission
Summary provided to facilitate OMB review

1. Welcome - TEIrMS OF USE SC 30, ...cuuiirirerremennuuuurrrrrrrrrrrressssssssssssssmsreerreeessssssssssssssssmeemereeenssssssssssssssssnssssenssssennsseenns 12
First page viewed by user when accessing the Electronic Loan Application.............ccccciiiiiiiiiie i 12
LLL 0 USEE VIBW. ..ttt etttk h et b e ekt b bt eh bRt e e bt e e bt e bt e e bt e e e bt et et e e e ann et e e anr et e e e 12
1.2. Welcome - LOQIN — REGISIEN SC 3L, ....eiiiuieeeiiiiieiiit ettt ettt s e st e e st e et e e st e e e snbe e e anbe et e e e e e e naannnrnes 13
New users will click the “Register” button while returning users can simply “LOgIN"..........cccoeeiiiiiiiiiiiiiiiiiiiiieens 13
L2, 1. USEE VIBW...ce ittt ettt ettt ettt e e a ekt oo a e 41 h e e kbt e e e ht e oo h bt e ek bt e e embe e e sab e e e e an s bbb e et e e e e e e e ennnnne 13
RV (o101 g ST -1 1 ST | OAC 1C H T 14
This page will be developed in the future. It will be designed so the user will not have to “Login” to ELA. No PII
information will be displayed as a result of thiS PAgE. ... 14
G T I U LT =T T TP PP PPPPPRRTTR 14
1.4. Welcome - RegIStration PrOCESS SC 34;.....ccicuiiiieiiiiiiie e ettt e e sttt e e e sttt e e e s et e e e e e ssata e e e e s sntaeeaeaasaaasaaaaaeaaaeaaeas 15
This page gives a little information about the registration process and includes a statement that is required by the
contractor SBA uses to validate the identity of the USErs Of ELA.........ccuiiie it 15
R R U T T PP PSP PP PPRRPPPP 15
1.5. Welcome - Registration Page 1 SC B0;.......ceeiiiiiiieeiiiiiiiee ettt e e e ettt e e et e e e e et e e e e e s sata e e e e s aata e e e e s sntaaaaeaeaaaaeas 16

The first page of the registration collects the user personal information that we will use to authenticate who they

1.5.1. User View
1.6. Welcome - Registration Page 2 SC 62;
User establishes their user ID and password and selects the security questions and gives answers that will be

used should the user forget their PASSWOIA OF ID.........cuuiiiiiiiiiie e e s e s 17
T R U T T TP PP PP 17
1.7. Welcome - Pass COAE DEIVEINY SC B1;......uiiiiiiiiieeiiiiiie ettt e sttt e e eetbtte e e s et e e e s stbaeeaesasbaeeeesassreaaaaaaaeaeens 18
User selects how they wish to receive their authentiCation PiN.............coooiiiiii e 18
L7 USEE VIBW...o ittt ettt h et h bt eh bbbt e bt e bt e e bt e s et e bt e s bt e s e bt et et e e s e enn e e e e enn e e e et 18
1.8. Welcome - Authentication Challenge; after receiving their authentication pin, the user is prompted to enter the
o1 leToTe [N o] 0T {41 (3N o= Vo 1= TP PUTT TP 19
L8 L. USEE VIBW...ciiteieitie ettt ettt ettt eh et oo ettt o1 h et e s bt e a e e e e nh bt e ek bt e e e m bt e e san e e e e e s bbb e et e e e e e e e e nnne 19
1.9. Welcome — NAVIGALION SC 32;.....ei ittt e ettt et e e e st et e e e o s be et e e e e b b ee e e e e abbeeeeeeabbeeeaeeannaneeaeaaaas 20
The user is given information as to the proper use of navigation in the application..............ccccoocee e, 20
R T U T T PSP P PSP PPRRPTR 20
1.10. Welcome - AUth FaIlUIE SC L00;........cciuiiirieieeiitete ettt sttt sbe et sb et n e e sne e st e e e s sannee s 21
Should we be unable to authenticate the users’ identification, they are instructed to contact our customer service
(o] 1 =T PP 21
O O B U L= Y T O PRSP P PP PPPPPPPPTRPN 21
1.11. Welcome - Change Password — TEmMPOrary SC 130;......ccuuuueeeiiiiiiieeaaiieieaeaaieeee e e s aiteeee s s sseeee e e s snseeeesasnneeeaeas 22



When the user has forgotten their password, we send them a temporary password. The user must create a new
password on this page

1.11.1. USEr VIBW...cveiiiiiiieieeniee e
1.12. Welcome - Expired Password SC 131;

User passwords are only good for 90 days. When the password has expired, they are directed to this page to

CIEALE @ NBW OB, iuuiitniiiieiit ettt e e et e ettt e e et esat e sat e st eaaneasn e esneesaessaessnsesansessnssesnssessnrestnressnressnressnressnreeneeneesnesneen 23
2 I U LYY AT PSPPSR 23
1.13. Welcome - Don't Remember PASSWOIA SC 132;........ccoiiiiiiiiiiiiiiiieieieee e e e ee e s esesesbabsrareeeeeeeeaeeeeesssssnssnssrenees 24

When the user clicks the “Don’t remember password” link on the login page, they are directed here where they

must correctly answer to a system generated question the user has previously given us. Then we send them a

TEIMPOTAIY PASSWOIU. ... uteeeitiee ettt ettt ettt et e et et e e b et e o he e e ek bt e ek et e o b e e e e b bt e e ket e e b e e e ek b e e e kbt e e nneeenb bbb e e e e eeeeeeas 24
I B U LT Y 1 PP PPUP PR 24
1.14. Welcome - REtUINING USEIS SC L4L;.......uuiiiiiiiiiiii e iiieiie ettt e st e e e s et e e e s etbe e e e e s antb e e e s sss s aa e e aeaaaeeaeas 25
Users returning to complete their applications will see a list of the open application in the ELA. They may also
start a new application should the NEEA ANISE............cciiiiiiie i e e e a e e e e e e e e e eeaaeeeaaeeaees 25
O B U LT Y T TP PPPUPPPPRPPPP 25
1.15. WEICOME - NEW USEIS SC L4, ..ottt e ettt e e e et e e s e e e e e e e e b e e s saaa s e sesb e e seaba e esssaasernees 26
New users must choose what type of application they wish to start on this page.........cccccoocviieiiiiiie e 26
S I U LT Y T PP PP PPUP PR 26
1.16. WeICOME — BUSINESS SC L70;.......eieiieiiiiiiieitee ittt ettt sttt ettt ettt b et e st e b e st e s an e e b e e st et e e s ninneees 27
Business applicants must select the type of organization and damages sustained in order for the system to
generate the correct list of open diSaster AECIArAtIONS. .........cocuuii i ee e e e e 27
O L B U LT Y T P PP PP P PP PP PUPPPPPPPPP 27
1.17. WEICOME — SEIECHION SC 200, .. .cieeuiiiiieieieee et e et e e e e ettt e e e e e et e e e ea b s e e saaaaesasasba s sssesbasesesbaaassesanseennes 28

The user enters the zip code of the damaged property and the system will populate the “State” and “County” fields.

When they click “Search” button, based on the state and county and information gathered on the “Home” or

“Business” pages, the system will generate a list of open declarations............c.ccccccoeuvee...
L1270, USEE VIBW. ettt ettt ettt e s e e e nne e
1.18. Welcome - Selection 2 SC 210;
This is a representation of the list open disaster declarations the user must select from...........ccccoecvvviiiiiiiiine 29
G B U LT Y PP PPUP PR 29
1.19. Welcome - Statements and EXeC (BUSINESS) SC 240;.......cccuuiiieiiiiiiieeeeeiiiieeeeeiirieaesasireesesssstaeaesasaeaaseessaeesens 30
Business applicants must also acknowledge that they have read the statements before they can move on.......... 30
L.19. 1. USEE VIBW. ...ttt ettt ettt ettt ekttt b e e et bt bt e h bt ekt e e bt e e et e bt e e be e e e bt e b e et e e e nn et e e en e e e 30
1.20. Welcome - False StatemMENS SC 241 ........oouuiiiiieei e et e e e e e e e e e e e e e e e et a s e e e e e e aeeeees e s st e esaaaesaanns 31
All applicants must acknowledge the False Statements & Omissions notice before they can move on.................. 31
L1200 USEIE VIBW. ..ttt ettt etttk ettt e a4 a ket e e ettt e 1a bt e4s b et e e a b e e 4H bt e e es bt e e emb et e na b e e e e e st bbb e et e e e e e e e ennnne 31
1.21. Form View - BUSINESS ReQUIrEMENTS SC 262;......cciuiiiiiaeiiiieie ettt e ettt et e e e st e e e e s s ebae e e e e e aaaaaaaaaaaaaaaeas 32
Business applicants will follow the same flow process as do home applicants. When they first come to the page,
they are prompted to click on the link next to the blue arrow which takes them to the business SBA Form 5......... 32
L2000 USEIE VIBW. .ttt ettt e et s et e e h et e ettt e s e e e e s R e s e e sn e e e se e e e e a bbb n et e e e e e e e e anne 32

1.22. Form View - Business ReqUIrEMENTS 2 SC 262;.........uuuieiiiiiuiieeeiiiiiieesesiieeeesssieeeeesssssseeasssssssseaaaaaseaasseseeeeeee 33



10

After they have completed the SBA Form 5, the applicant returns here and the blue arrow moves to the next step
in their process. Each individual owner is listed with a link to the 413 and a link to download the document. The
arrow moves down each time the user either completes the form online or downloads the document

L.22.0. USEIE VIBW. ottt ekttt e ek e ekt 4 e h et e e bt e e bt e o b et e et e e nan e e e s b e e e ente e e s e e e e e s

1.23. Form View - Business RequIremMents 3 SC 262;..........cuoeiiiiiiieiiiieiee ittt a e

Once all the documents are completed or downloaded for later submission, they are prompted to submit the

EETo] o] [[or= UaTo] g IR (o 1 g TSI = PO UT TR 34
L2831, USEI VIBW....iiiiiiiit ettt ettt ettt h et b e bt h e b e e bt sab e e bt e e b e e et e bt e s bt e s e bt e b et e et e ebn e e e e ebn e e e e e 34

1.24. Form View - Business Application Page 1 (Entity) SC 33L;.....ccoiiiiiiieiiiieeniiee e e e 35

Sections 1, 2, and 3 will dynamically change on the page to meet the needs of the user. An applicant that said
they have physical damage to real estate will dynamically populate Section 1 and it may not be edited. Section 2
will display the organization type they have previously selected and it also in not editable. If the applicant is a legal
entity (LLC, corporation, etc), Section 3 will display the “Applicant’'s Legal Name” label and fields and Section 4

“EIN” labels and fields. The page is also modified to collect insurance information in Section8 “Damaged Property

F N (o (XIS (1) SR UPPPPPPRRPPIN 35
L1220, USEIE VIBW. ..ttt ettt et s et o4 st e e st o1 et e e s e e e s e et e s s R et e s e e e emn et e ne e e e e e bbb nn e e e e e e e e e e annne 35
1.25. Form View - Business Application Page 1 (Sole Prop) SC 33L;....cco ittt e e e e e e e eeeeeeees 36

If the applicant is a Sole Proprietorship, Section 3 change to collect the applicants “First Name, Middle Name, Last

Name” and Section 4 changes to collect the SSN. This information is also populated in the Section 16 “Individual

L1 =T PP 36
L.25. 0. USEIE VIBW. ..ttt ettt ettt e e st e st e e et o4 et e e s e e e a et e e nh R et e es b e e e emt et e ne e e e e a e n e e e e e e e e e e anne 36
1.26. Form View - Business Application PAge 2 SC 332;....ccciuii ittt sttt ettt nee e nnaee e as 37
Page 2 is the same as the paper application in that we collect information on both individual and entity owners. In
ELA, the applicant may add owWners as theY NEEA T0.........couiuiiiii i e e e e e e 37
L.26. 0. USEIE VIBW. .ttt ettt ettt ekt a e e skt o2 ettt o1 a e e 4H ke e e st e e e 4h et e es b et e emb et e sabe e e e e et bbb e et e e e e e e e e nnnne

1.27. Form View — Business Application Page 3 SC 333;
This new page will give the user the ability to add any information they wish. When the SBA Form 5 is populated
in DCMS, any items added will display on this page
F.28. USEI VIBW.....eiiiitiie ittt ettt ettt ettt et s et oo a e e e et e e e et e e a R e e e e e R et e s e e e e e e e e e n e e e e e e s

1.29. FOrm VIieW — AFfIlIALES SC 281, ....uuuuuuiiieiiiiii ittt e e ettt e e e e e e e e e e e et e e eaa e e e eeeeeeaeeeesaesbeaateeeeannas 39

This page only will appear when the user has indicated that the applicant or any owner owns 20% or more of

ANOTNET DUSINESS.....iiiii ettt b e bbb e e sa et et e sbe e see e e bt e e e s be e e e s aanree s 39
B (0T O LYo Y= TS 39
1.31. Financial - Schedule of LiabilitieS SC Q70 ........ouuuiueeeei ittt e e e e e e e e ettt e e e e e e e e e e s eee et e e s et earaanaees 40
A Schedule of Liabilities form is provided should the applicant be able to complete it online or they can download
the document from the REQUIFEMENTS PAGE. ... ..uuiiie ittt ettt e e et e e e e e aeb e e e e e s mbeeee e e anebabbbnneennas 40
R I B U LT Y T S T TP PP P PP PPPPPPPPRN 40
1.32. Financial - Personal Financial Statement Page 1 SC 985;.....c.coi ittt e e 41
The user will come to this document for each individual owner listed on the SBA Form 5 if they select the link on
the Requirements page. Data of the specific owner selected will populate the first section of the form................ 41
S 7 B U LT =TSP TP TRRRR 41
1.33. Financial - Personal Financial Statement - Page 2 SC 986;..........ccouiiiiiieiiiiiiiieeeiiiiieeessiiiiea e e e e e e e e e eaaaneaaeeenees 42



Continuation of the SBA Form 413
R T I U LYY VAT RPN

After the user clicks the “Submit” button on the Business Requirements page, they will see this page that will

require that they click the “I Certify check box before their application can be submitted to DCMS.................... 43

L3242, USEIE VIBW. ..ttt ettt ettt ettt ettt o4 skt o2 sttt o1 a bt e4a ket 2o s b et e 1h bt e e s b e e e amb et e na b e e e e e b bbb ettt e e e e e e e nnnne 43

IS 170 I I To @ 10 (Ao ST U] o] 11 =T ) PP 44

New message that displays when the user clicks the “Exit” or “Log Out” links and has not submitted their

E= Vo] o] o= 11T ] T PRSP 44

1.35.2. USEI VIBW....eiiiiitt ettt ettt ettt h et b e bt e et b e bt e a e E e e e bt e h bt e bt e e be e e et e b e et e e e nn et e e ebr et e e 44
o oo IO U | A (18] o0 L1 =T ) O O PP UPPT S PPPPPI 44

New message that displays when the user clicks the “Exit” or “Log Out” links and has been submitted their
=T o] o] [Tor= 1110 ] o TP TS PP PP PP PPTPPPPPPP PO 44
G I U LT Y T PP PPUP PR 44



1. Welcome - Terms of Use SC 30;

First page viewed by user when accessing the Electronic Loan Application.

1.1.1. User View

12

ﬂ.s. Emall Business Adminlstration T

5 Disaster
= Loan
A WA Application

Your Small Business Resource

x Help? Exit
Notice - Terms of Use =

This is a Federal computer systerm and is the property of the United States Government. It is for authorized use only. Users
(authaorized or unauthorized) hawve no explicit or implicit expectation of privacy in anything viewed, created, downloaded, ar
stored on this system, including e-mail, Internet, and intra net use. Any or all uses of this system (including all peripheral
devices and output media) and all files on this systern may be intercepted, monitored, read, captured, recorded, disclosed,
capied, audited, and/or inspected by authorized Small Business Administration (SBEA) personnel, the Office of Inspector
General (O1Z),and/ar ather law enfarcement personnel, as well as authorized officials of other agencies, bath domestic and
fareign.

Access or use of this computer by any person, whether authorized or unauthorized, constitutes consent to such interception,
monitoring, reading, capturing, recording, disclosure, copying, auditing, andfor inspection at the discretion of authorized SBA
personnel, law enforcement personnel (including the OIG) andfor authorized officials of other agencies, both domestic and
foreign. Unauthorized use of, or exceeding authorized access to, this system is prohibited and may constitute a violation of 18
U.5.C. §1030 or other Federal laws and regulations and may result in criminal, civil, and/or administrative action. By
continuing to use this system, you indicate your awareness of, and consent to, these terms and conditions and acknowledge
that there is no reasonable expectation of privacy in the access or use of this computer system.

(1 AGREE

PLEASE NOTE: Your responses to the requested information are required in order to obtain a benefit under our
Disaster Loan Program. However, you are not required to respond to any collection of information unless it displays
a currently valid OMB approval (contrel) number.

Q{_ OhdB Control No. 3245-0017

~ OMB Control No, 3245-0018
. Exp. 20202017

SBA | FEMA | FAQ | ContactUs | Fact Sheet | Military Reservist Loans




1.2. Welcome - Login — Register SC 31;

New users will click the “Register” button while returning users can simply “Login”

1.2.1. User View

13

ﬂ.s. Small Business Adminlstration

SBA ¥ &

Your Small Business Resource

Disaster
= Loan
Application

Welcome to the U.S. Small Business Administration Disaster Loan Application.

Help? Exit

Homeowners, Renters, and Businesses of all sizes can now apply for federal disaster loans onling.

New Users

Meed to create an account?

REGISTER

Returning Users

Please login with your user
name and password.

* User Name
|

* Password

|
' LOGIN i

Don't rernermber your User Bame?

Dont rernember your Password?

OWE Cortrol Ho. 92450017
~ OhB Contral No. 32450013
 Exp. 2292012

What is the SBA Disaster Loan Program?

In the wake of hurricanes, floods, earthquakes, wildfires, tornadoes and other
disasters, the SBA is the primary source of money from the Federal
government for lang-term recavery assistance. Faor disaster damage to
private property owned by individuals, families and businesses nat fully
covered by insurance, the basic form of Federal assistance is low-interest,
lang-term disaster loans from the SBA.

Praperty owners usually have some insurance coverage, hut often it does nat
cover all losses ar even the type of hazard, which caused the damage. This
leaves individuals and businesses with significant uninsured costs.

System Requirements

® The recammended hrowser for this site iz Internet Explarer 8.0 or later.
® [f vau have dial-up Internet service, yau may experience a delay.

® You should have cookies activated.

& *ou should allowy pop-up messages.

Check Status of a submitted loan application

SBA | FEMA |

EAQ | ContactlUs | Fact Sheet | Military Resenist Loans




1.3. Welcome - Status SC 33;

This page will be developed in the future. It will be designed so the user will not have to “Login” to ELA.
No PII information will be displayed as a result of this page.

1.3.1. User View

ﬂ.s. Small Business Adminlstration

SBAC

Your Small Business Resource

Disaster Application Status

To view the status of a loan application, please enter the corresponding application number. The 10-digit application number
can be found on

Listed below are the possible steps an application may go through during processing. Mot every application will spend time in
each of these steps. Once you enter your application number, the step in the process where your application is currently
located will be indicated with a check mark.

Enter your 10 digit application number

| 1000099554

w» e v veoe e

Acceptance Initial Review  Request for Loss Unassigned Loan Officer Decision Post Decision Documents
documents Verification Assigned Activity Available!

L Z

SBA | FEMA | FAQ | ContactlUs | Fact Sheet | Military Reservist Loans
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1.4. Welcome - Registration Process SC 34;

This page gives a little information about the registration process and includes a statement that is
required by the contractor SBA uses to validate the identity of the users of ELA.

1.4.1. User View

15

ﬂ.s. Small Business Adminlstration

SBAC

Disaster
= Loan
| Application

Your Small Business Resource

Registration Process

As part of the registration process, we will use information you provide to verify your identity. It is important that this
information is accurate and correct.

Once your identity is confirmed, you will proceed to the Log-ln page. As an extra secutity measure, we will also send wia
text or voice message a one-time pass code to your phone after you successfully log-in. You will need this pass code to
complete the log-in process. You must have ready access to your phone to receive this pass code. If you are unable to
complete the application in one session, you may return, at which time a new pass code will be sent.

[o[% acknowledge and understand that third parties are providing information or services to the .S, Small Business
Adrinistration in order for the U S, Small Business Administration to authenticate my identity. 1 agree to hold harmless

said third parties and indemnify said third parties fram any and all liability resulting from my use of the authentication
SEMNVICES,

o

~ OMB Contral No. 3245-0017
~ OMB Control Ho. 3248-0018
| Exp. 22902012

»

SBA | FEMA | FAQ | ContactUs | Fact Sheet | Military Reservist Loans




1.5. Welcome - Registration Page 1 SC 60;

The first page of the registration collects the user personal information that we will use to authenticate
who they are.

1.5.1. User View

ﬂ.s. small Business Adminstration -,

'”%_ ﬂ Disaster
SB‘ o v Loan -
i KA Application

Your Small Business Resource

User Registration (Part 1 of 2) Help? Exit

Tl Suffix

Select a Suffix. j

* First Name * Last Mame

* Social Security Number @satREEERD Why we need this? * Date of Bitth PO Y YY)

Mailing Address (pre-disaster) Wity we need this?

* Address Line 1

Address Line 2

. Zip Code City State County
E-Mlail Address  Wwhy we need this? Re-enter E-Mail Address

As an additional security measure, we will be sending a separate "pass code” to your phone which you will need to log
in to the disaster loan application once you complete the registration process. You must have ready access to your
phane ta receive your pass code to lag-in.

© Primary Phone (es-sa-aee) Whywe need this? apo 00 Phane (RERERA-RAEE)

I— [

5 7__-________ Y

SBEA | FEMA | FAQ | ContactUs | Fact Sheet | Military Reservist Loans
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1.6. Welcome - Registration Page 2 SC 62;

User establishes their user ID and password and selects the security questions and gives answers that
will be used should the user forget their password or ID.

1.6.1. User View

ﬂ.s. Small Business Adminlstration

SBAC

Disaster
= Loan
| Application

Your Small Business Resource

User Registration (Part 2 of 2)

*Create ¥our User Name (Must be at least 6 characters)

*Create Your Password

Must be at least 8 characters and must contain at least three of the following
iterns: one uppercase letter, one lower case letter, one number, one special

| character from this list V@ # 5 S & ) _+-=[]{ v, ", . ==47
*Confirm Password

* Security Question 1 * Security Anzwer 1
|Se|ect a Security Cluestion 1... j |

" Security Question 2 * Sacurity Answer 2
|Se|ect a Security Question 2... j

" Security Question 3 * Secutity Angwer 3
|Se|ect a Security CQuestion 3. j

Please type the text appearing in the image below:

Mote: If you cannot view the image for any reason, please click on the speaker icon to hear the
code. Then enter the code in the box below.

* Enter characters fram the image above

>

~ OMB Control No. 3245-0017
~ OMB Control No. 3245-0018
'\.a Exp. 2029/2012 )

SBA | FEMA | EAQ | ContactUs | Fact Sheet | Military Reservist Loans
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1.7. Welcome - Pass Code Delivery SC 61;

User selects how they wish to receive their authentication pin.

1.7.1. User View

18

ﬂ.S.Smallﬂume;; Adminlstration

SBAC

Your Small Business Resource

Pass Code Delivery

How you like to confirm your ldentity?

¢ Send me a pass code via email to FXAEaol.com

Please select one of the options below, then press Submit to continue.

¢ Send me a pass code via SMS text message to XMGE3957

¢ Send me a pass code via a recorded message to JH00-4567

(o>

Y/

SBA |

FEMA |

FAQ

Contact Us

Fact Sheet

Military Reservist Loans




1.8. Welcome - Authentication Challenge; after receiving their authentication pin, the user is prompted
to enter the pin code on this page.

1.8.1. User View

Anakam Challenge

Authentication Challenge

You have attempted to access a secure site from an unregistered computer. To complete the login process,
please enter the security information below.

All fields are required. Fields are not case sensitive. Help

A one-time pass code has been sentto your mobile phone (CC-CC-8100) using an SMS text message.
FPlease retrieve the pass code and enter it below.

Pass Code: Having trouble receiving the Pass
code?

19



1.9. Welcome - Navigation SC 32;
The user is given information as to the proper use of navigation in the application.
1.9.1. User View

5. Small Business Administration i = -
s : a_ Disaster -~ N
A i Application "/ i

Your Small Business Resource

Help? Log Out

Navigating the Disaster Application

While using this online application, it is very important to NOT use your browser's "Back” and "Forward” buttons.

To navigate between pages, use the custom navigation tools provided on each page.

The "Mext” button will save any data you have entered on the page and progress you to the
next step in the application process.

but WILL NOT save any data you hawe entered on the page you are navigating away from.

The "Previous™ button should be used to take you back to a page you have already visited,

DO NOT use the "x" in the upper right of your browser window to exit, as your infarmation will

Log Out e : -
naot be saved in it's entirety. Use the "Log Out” link at the tap carner of the page.
Help? If you need additional help or direction while using the online application, use the "Help?™ link
to open a detailed window with clear directions and definitions.
IH’E) : o :
i The arange exclamation mark indicates that an action has not been started.
@ The blue arrow indicates the next action that to be taken.
J The green check mark indicates that an action has been completed.

-

OB Control Mo, 3245-0017
OB Control Ho. 3245-0018
. Exp. 22042012

SBA | FEMA | FAQ | ContactUs | Fact Sheet | Military Reservist Loans
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1.10. Welcome - Auth Failure SC 100;

Should we be unable to authenticate the users’ identification, they are instructed to contact our customer

service center.

1.10.1. User View

21

ﬂ.S.Smallﬂume;; Adminlstration

SBAC

Your Small Business Resource

We cannot confirm your identity. Please contact our Customer Service
Center at (800) 659-2955 or (800) 877-8339 for people with speech or hearing
disabilities.

Help? Exit

SBA | FEMA | FAQ | ContactlUs | Fact Sheet | Military Reserist Loans




1.11. Welcome - Change Password — Temporary SC 130;

When the user has forgotten their password, we send them a temporary password. The user must create
a new password on this page.

1.11.1. User View

ﬂ.s. Small Business Adminlstration

SBAC

- lm. 2
A Application

Your Small Business Resource

Help? Exit

Change Password

The temporary password must be changed for all future logins, Flease enter a new password and click on next to change
you password,

_ New Password {Must be at least 8 characters and must contain at least three of the fallowing items:
] one uppercase letter, one lower case letter, one number, one special character from
this list T@#RF B & () _+-=[]{I\];0"" . ==47)

* Confirm New Passwori

| Your passwords rmust match

S A4

SBA | FEMA | FAQ | Contact Us | Fact Sheet | Military Resewist Loans
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1.12. Welcome - Expired Password SC 131;

User passwords are only good for 90 days. When the password has expired, they are directed to this
page to create a new one.

1.12.1. User View

ﬂ.s. Small Business Adminlstration

SBAC

Your Small Business Resource

Expired Password

The expired password must be changed for all future logins. Flease enter a new password and click Next to change your
password,

" Old Password

|

_ New Password {Must be at least 8 characters and must contain at least three of the following items:
I one uppercase letter, one lower case letter, one number, one special character from
this list T@#RF W &™) _+-=[]{I\]; 0" <=47)

© Confirm New Passwori

] Your passwords must match

SBA | FEMA | FAQ | ContactlUs | Fact Sheet | Military Reservist Loans

23



1.13. Welcome - Don't Remember Password SC 132;

When the user clicks the “Don’t remember password” link on the login page, they are directed here where
they must correctly answer to a system generated question the user has previously given us. Then we
send them a temporary password.

1.13.1. User View

U 5. Small Business Administration ii a
Sm ag\'\ k.
I

Your Small Business Resource

Don't Remember Password - Continued
* User Name

jdLand&35

Please answer the following guestion:
Security Cuestion

What is your father's middle name?

" Security Answer I

Your passward will be e-mailed to yvou once you click the NMext buttan.

If wou did not provide us with an e-mail address, please call our Customer Service Center at (B00) B55-2855
ar (B00) 877-8339 for people with speech ar hearing disabilities.

SBA | FEMA | FAQ | ContactUs | Fact Sheet | Military Reservist Loans
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1.14. Welcome - Returning Users SC 141;

Users returning to complete their applications will see a list of the open application in the ELA. They may

also start a new application should the need arise.

1.14.1. User View

U 5. Small Business Administration

25

‘SBA

Your Small Business Resource

ﬂ‘u\‘\

Disaster
Loan
; 1 Application

Welcome John Smith

Help? Log Out

Select the application you would like to complete

Reference # | Loan Applicant / Business Date Last Updated
Type

1000004069 (Hame Doe, John J A/O2011 12:45:23 P

1000007068  (Business |Green Leaf, LLC 5872011 01:45:063 PM

1000001067 (Home Doe, Todd 592011 12:45:23 P

1000001066  |Business |[Green Leaf, LLC 2872011 12:45:23 P

OR

Begin a new application

HOMEOWNERS AND RENTERS

Loans to Homeowners and Renters for the
repair ar replacement of disaster damaged real
estate and/or personal property (inciuding
vehicles).

l-:hlo‘ F245-0017

l APPLY I

BUSINESS / NON-PROFIT / RENTAL PROPERTIES
Laans for repair or replacement of disaster damaged

business property and/or contents and/ar economic
injury {inciuding owners of rental properties).

| APPLY I

Uszar Hame: jdland 100

=64 | FEMA | FAQ |

Contact Us | Fact Sheet | Military Resernvist Loans




1.15. Welcome - New Users SC 141;
New users must choose what type of application they wish to start on this page.

1.15.1. User View

ﬂ.S.SmaIIBumeiiMmlnlslﬂﬂm

SBA Yy
Your Small Business Resource [} "
Help? Log Out
Welcome John Smith
Begin a new application
HOMEOWHNERS AND RENTERS BUSINESS / NON-PROFIT / RENTAL PROPERTIES

Laans ta Hameowners and Renters far the Laoans far repair or replacement of disaster damaged
repair or replacerment of disaster damaged real business property andfor contents and/or economic
estate and/or personal property (inciuding injury {inciuding owners of rental properties).
vehiclzs).

SBA | FEMA | FAQ | ContactUs | Fact Sheet |  Military Reservist Loans
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1.16. Welcome - Business SC 170;

Business applicants must select the type of organization and damages sustained in order for the system
to generate the correct list of open disaster declarations.

1.16.1. User View

ﬂ.s. Small Business Adminlstration

SBAC

Your Small Business Resource

Help? Log Out

Business Losses

" Please select the type of organization that hest describes your husiness.

" Sole-Proprietor (including individualz with income properties)

" Corpaoration

" Partnership

™ Private Mon Profit Organization (e.g religions, charitable, community organizations)
¢ Limited Partnership

" Trust

" Lirited Liability Entity (LLC, LLP, etc )

" Other |

* What type of damage did you suffer? (check all that apply)

[~ Real Property fimefuding Leasehald impravements)

I_ Business Contents (Machinery & Equipment, Furniture & Fixtures, and Other Business Assets)
[ Inventary

[~ Econamic Injury (/0L

[~ Military Reserist Economic Injury ¢MREDL)

Uzer Mame: jdland 100

— /

SBA | FEMA | FAQ | ContactlUs | Fact Sheet | Military Reservist Loans
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1.17. Welcome - Selection SC 210;

The user enters the zip code of the damaged property and the system will populate the “State” and
“County” fields. When they click “Search” button, based on the state and county and information gathered
on the “Home” or “Business” pages, the system will generate a list of open declarations.

1.17.1. User View

ﬂ.S.SmaIIBumeii Aclministration

SBA

Your Small Business Resource

Help? Log Out

Declaration Selection

* Please enter the Zip Code OR State and County of the property damaged by the disaster.

Lip Cade State County
75248 or ™ =l [|palles ~|  [search

SBA | FEMA | FAQ | ContactUs | Fact Sheet | Military Reservist Loans
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1.18. Welcome - Selection 2 SC 210;

This is a representation of the list open disaster declarations the user must select from.

1.18.1. User View

29

Your Small Business Resource

Lip Code
75248

ﬂ.s.Smallsume;; Adminlstration

SBAC

Declaration Selection

State County

Help? Log Out

* Please enter the Zip Code OR State and County of the property damaged by the disaster.

or ]TX j ]Dallas

* Select the disaster that affected you.

[

SEARCH

Select Disaster Name Disaster Description State Disaster Date .!?ppllcatm.n
Filing Deadline

O Disaster Name 7 Disaster Description 1 ™ 07142099 1132009

[® Disaster Mame 2 Disaster Description 2 T D510 209 08092077

hearing disabilities.

If the event that caused the damaged to your property is not listed, please contact our
Customer Service Center at (§00) 659-2955 or (§00) §77-833% for people with speech or

e

User Mame: jdland 100

/4

SBA | FEMA | FAQ | Contact Us

Fact Sheet | Military Reserist Loans




1.19. Welcome - Statements and Exec (Business) SC 240;
Business applicants must also acknowledge that they have read the statements before they can move on.

1.19.1. User View

/LI.S. Small Business Adminlstration i - . \
F( Disaster .

- Loan
| Application

Your Small Business Resource

Help? Log Out
STATEMENTS REQUIRED BY LAW AND EXECUTIVE ORDERS

To comply with legizlation paszzed by the Congreze and Executive Ordere izeued by the President, Federal ;I
executive agencies, including the Small Business Administration [BBA], must notify you of certain
information, Tou can find the regulations and policies implementing these laws and Executive Orders in

Title 13, Code of Federal Regulations [CFR], Chapter 1, or our Standard Operating Procedures [(B0Psz]. In
order to provide the required notices, the following iz a brief summary of the various laws and Executive
Orders that affect SEA’s Digaster Loan Programs,

FREEDOM OF INFORMATION ACT [5 U.5.C. § 552)

Thisg law provides, with some exceptions, that we must make records or portions of records contained in
our files available to persons requesting them. This generally includes aggregate statistical information
on our digaster loan programs and other information such ag names of borrowers [and their officers,
directors, stockholders or partners), loan amounts at maturity, the collateral pledged, and the general
purposge of loang, We do not routinely make available to third parties your proprietary data without first
doing pre-notification, regquired by Executive Order 12600, or information that would cauze competitive
hartm or constitute a clearly unwarranted invazion of personal privacy,

Send a request under thie Act to the SBA office maintaining the records requested and identify it az a
Freedom of Information Act [FOIA) request, The request must degcribe the gpecific records you want,
For information about the FOIA, contact the Chief, FOIJPA Office, 4029 3rd Strest, BW, Suite 5300,
Waszhington, DC 20416, or by e-mail at foia@eba.gov,

PRIVACY ACT [51U.5.C. § 552a]

Tou cah regquest to see or get copies of any personal information that we have in your file, when that file

iz retrieved by individual identifiers, guch ag name or gocial gecurity number. Feguests for information

ahout another party may be denied unless we have the written permiseion of the individual to release the
information to the requestor or unless the information ig subject to dizclosure under the Freedom of
Information Act, The Agreements and Certifications gection of this form containe written permiszion for

uz to dizcloge the information resulting from this collection with state, local or private dizaster relief j

[~ I have read the Statements Required by Law and Executive Orders.

[ PrinT |

>

OnB Cortrol Mo, 3245-0017 Uger Mame: jdland 100
OfB Control Mo, 3245-0018
Ewp. 2429/2012

SBA | FEMA | FAQ | ContactUs | Fact Sheet | Military Reservist Loans
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1.20. Welcome - False Statements SC 241;
All applicants must acknowledge the False Statements notice before they can move on.
1.20.1. User View

ﬂ.s. Small Business Administration @ a- Di“’ter
B~ . /y|  Application

Your Small Business Resource

Help? Log Out

CERTIFICATION AS TO TRUTHFUL INFORMATION: By certifying this application, you certify that all

inforrmation in your application and submitted with your application is true and correct to the best of your knowledge, and that
you will submit truthful information in the future.

WARNING: Submitting false information to the Government can lead to criminal penalties and/or civil and administrative
rermedies against you. If you are prosecuted for submitting false information, you may be imprisoned for up ta 30 years andfor
fined up to $250,000 under 18 U.5.C. § 1040 and other Federal statutes. The Gavernment may also pursue a civil fraud case
against you for three times the armount of your loan, and may exclude you from participating in Federal programs and
contracts for submitting false information in - or with -- your application or if you do not use the proceeds of the loan for the
purpose(s) stated in your application and SBA's loan authorization.

[T 1 Centify
PREVIOUS Eﬂt:>
ntrol M Uszer Name: jdiand 100

lo. 3245-0015 Reterence Number: 1000060500
e Declaration Filing Deadline: 106272011

4

SBA | FEMA | FAQ | ContactlUs | Fact Sheet | Military Besernvist Loans
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1.21. Form View - Business Requirements SC 262;

Business applicants will follow the same flow process as do home applicants. When they first come to

the page, they are prompted to click on the link next to the blue arrow which takes them to the business
SBA Form 5.

1.21.1. User View

/LI S. Small Business Administration

Disaster
o Loan
| Application

Your Small Busi Re

Help? Log Out

If you have guestions about this application or problems providing the the required information, please contact our Customer
Service Center at 1-800-659-2955 or disastercustomerservice@sba. gov.

SBA will contact you by phone or Email to discuss your loan reguest

FILING REQUIREMENTS

FOR ALL APPLICATIONS, THE FOLLOWING ITEMS MUST BE SUBMITTED.
Click on the link indicated below by the blue arrow to proceed with your application.
|:> Complete this application form (SBA Form 5).

£ .

IK‘_) SBA Form 5 online

(B' Personal Financial Staternent (SBA Form 413) completed, signed, and dated by the applicant (if a sole proprietorship),
each principal owning 20 percent or more of the applicant business, and each general partner or managing member.

(DI Schedule of Liabilities listing all fixed debts (SBA Form 2202 may be used).

(;'\I Tax Information Authorization (IRS Form 8821), completed and signed by each applicant, each principal owning 20 percent
or more of the applicant business, each general partner or managing member, and each affiliate business. Affiliates

include, but are not limited to, business parents, subsidiaries, and/or other businesses with commaon ownership or
management.

Corplete copies, including all schedules, of the most recent Federal income tax returns for the applicant business, if

available; an explanation if not available. SBA cannot start processing your application until this information is
received.

ADDITIONAL REQUIREMENTS FOR MILITARY RESERVIST ECONOMIC INJURY {MREIDL):

A copy of the essential employee’s notice of expected call-up to active duty, or official call-up orders, or release / discharge
from active duty

A owritten explanation and financial estimate of how the call-up of the essential employes has or will result in economic
injury to your business, and the steps your business is taking to alleviate the economic injury.

MREIDL Certification Form P0002, which includes:

1.

‘four statement that the reserist is essential to the successful day-to-day operations of the business.
2

‘four certification that the essential employee will be offered the same or a similar job upon the employee's
return from active duty.

. The essential employee's concurrence with your statements.

ADDITIONAL INFORMATION MAY BE NECESSARY TO PROCESS YOUR APPLICATION. IF REQUESTED, PLEASE
PROVIDE WITHIN 7 DAYS OF THE INFORMATION REQUEST.

* Complete copy, including all schedules, of the most recent Federal income tax return for each principal owning 20 percent
or mare, each general partner or managing member, and each affiliate

# [f the most recent Federal income tax return has not been filed, a year-end profit-and-loss statement and balance sheet for
the tax year.

= A current your-to-date profit-and-loss statement

= Additional Filing Reguirements (SBA Form 1368) providing monthly sales figures.

OB Control No. 3245-0015

User Name: jdland 100
\ BEip. 252002012 Reteranca Number: 1000060500

Declaration Filing Deadline: 10/27/:2011 /

Military Reservist Loans

SBA | FEMA | FAQ | ContactUs | Fact Sheet




1.22. Form View - Business Requirements 2 SC 262;

After they have completed the SBA Form 5, the applicant returns here and the blue arrow moves to the
next step in their process. Each individual owner is listed with a link to the 413 and a link to download the
document. The arrow moves down each time the user either completes the form online or downloads the
document.

1.22.1. User View

[u 5. Small Business Adminisration

Disaster
Loan
| Application

Your Smail B A

Help? Log Out

FILING REQUIREMENTS

FOR ALL APPLICATIONS, THE FOLLOWING ITEMS MUST BE SUBMITTED.
Click on the link indicated below by the blue arrow to proceed with your application.

f SBA Form 5 (Application)
o Etit SBAFumS

Perzonal Financial Statement (SBA Form 413) completed, signed, and dated by the applicant {if a sole proprietorship),
each principal owning 20 percent or more of the applicant business, and each general partner or managing member,
You may either complete the Personal Financial Statement online by clicking the link or click the

download icon to provide the document later.  Information about offine submission

C) John J Smith [SBA Forrm 413 online \ Download SBA Formn 413
(‘_) Ralph P Roberts (SBA Form 413 orline) | (Download S8 Form 413)
() Homer W Wilson (S84 Form 413 online) | Downloas S84 Form 4131

(D Schedule of Liabilities listing all fixed debts (SBA Form 2202 may he used)
PaF
‘Q) ABC Corporation
FF
\&) Green Leaf, LLC

Tayx Information Authorization (IRS Form 8821), completed and signed by each applicant, each principal owning 20 percent
or more of the applicant business, each general partner or managing member, and each affiliate business. Affiliates
include, but are not limited to, business parents, subsidiaries, and/or other businesses with commaon ownership or
frianagerment.

Click the links helow to download the IRS Form 8821 to provide later when all document are signed.

G) ABC Corporation
Qt) Green Leaf, LLC
(1) dahn J Smith

(‘_) Ralph P Roberts
G) Homer W Wilson

Complete copies, including all schedules, of the most recent Federal income tax returns for the applicant business, if
available; an explanation if not available. SBA cannot start processing your application until this information is
received.

ADDITIONAL REQUIREMENTS FOR MILITARY RESERVIST ECONOMIC INJURY (MREIDL):
A copy ofthe essential employee's notice of expected callup to active duty, or official call-up orders, or release / discharge
from active duty.

A written explanation and financial estimate of how the call-up of the essential ermployee has or will result in economic
injury to your business, and the steps your business is taking to alleviate the economic injury.

MREIDL Cettification Form P-0002, which includes:

Your statement that the reservist is essential to the successful day-to-day operations of the business.

)

Your cerification that the essential employee will be offered the same ar a similar job upon the employes's
return from active duty.

w

The essential employee’s concurrence with your statements

ADDITIONAL INFORMATION MAY BE NECESSARY TO PROCESS YOUR APPLICATION. IF REQUESTED, PLEASE
PROVIDE WITHIN 7 DAYS OF THE INFORMATION REQUEST.

= Complete copy, including all schedules, of the most recent Federal income tax return for each principal owning 20 percent
or more, each general partner or managing mermber, and each affiliate.

= If the most recent Federal income tax return has not been filed, a year-end profit-and-loss statement and balance shest for
the tax year.

= A current your-to-date profit-and-loss statement.

= Additional Filing Requirements (SBA Form 1368) providing manthly sales figures

OB Cortrol No. 3246-001% User Hame: jdiand 00
Exp. 2/20/2012 Reference Number: 1000080500
Declaration Filing Deadline: 10/27/2011

SBA | FEMA | FAQ Contact Us | Fact Sheet |  Military Reservist Loans
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1.23. Form View - Business Requirements 3 SC 262;

Once all the documents are completed or downloaded for later submission, they are prompted to submit
the application to the SBA.

1.23.1. User View

/U 5. Small Business Administration r

f@ Q’_ Disaster
TV = Loan

| Application

Your Small Business Resource

Help? Log Out
FILING REQUIREMENTS

FOR ALL APPLICATIONS, THE FOLLOWING ITEMS MUST BE SUBMITTED.

f Complete this application forrm (SBA Form 5).
o Edi 564 Form &

f Personal Financial Statement (SBA Form 413) cornpleted, signed, and dated by the applicant (if a sole proprietorship),
each principal owning 20 percent or mare of the applicant business, and each general partner or managing member.

J John J Smith [Edit SBA Form 413
J Ralph P Roberts (Edit SBA Form 4131
J Homer W Wilson (Edit SBA Form 413

J Schedule of Liabilities listing all fixed debts (SBA Form 2202 may be used).
J ABC Corporation Edit SBA Forrm 2202
J Green Leaf, LLC Edit SBA Form 2202

f Tax Information Authorization (IRS Form 8821), completed and signed by each applicant, each principal owning 20 percent

or more of the applicant business, each general partner or managing member, and each afiliate business. Affilistes

include, but are not limited to, business parents, subsidiaries, and/or other businesses with common ownership or
managernent.

J ABC Corporation (Download RS Form 8821)
J Green Leaf, LLC (Download RS Form G321
J John J Smith  (Download IRS Form 8321)
J Ralph P Robents (Download IRS Form 8321)
J Homer W Wilson (Download IRS Form 8321}
Complete copies, including all schedules, of the most recent Federal income tax returns for the applicant business, if

available; an explanation if not available. SBA cannot start processing your application untif this information is
recefved. Information about offine submission

(suBmiT

ADDITIONAL REQUIREMENTS FOR MILITARY RESERVIST ECONOMIC INJURY (MREIDL}:

A copy of the essential employee's notice of expected call-up to active duty, or official call-up orders, or release / discharge
from active duty

Aowritten explanation and financial estimate of how the call-up of the essential employee has or will result in economic
injury to your business, and the steps your business is taking to alleviate the economic injury

MREIDL Certification Form P-0002, which includes

1

Your statement that the reservist is essential to the successful day-to-day operations of the business
2

Your certification that the essential employes will be offered the same or & similar job upon the employes's
return from active duty

The essential employee's concurrence with your statements

ADDITIONAL INFORMATION MAY BE NECESSARY TO PROCESS YOUR APPLICATION. IF REQUESTED, PLEASE
PROVIDE WITHIN 7 DAYS OF THE INFORMATION REQUEST.

= If the rost recent Federal incorme tax return has not been filed, a year-end profit-and-loss statement and balance shest for
the tax year.

* Complete copy, including all schedules, of the most recent Federal income tax return for each principal owning 20 percent
or mare, each general partner or managing rmermber, and sach affiliate

= A current your-to-date profit-and-loss staternent.

= Additional Filing Requirernents (SBA Form 1368) providing monthly sales figures.

(susmiT
OMB Contral Ho. 3245-0018

| User Name: jdiznd 100
Exp. 2292012 Reference Number: 1000060500
% Declaration Filing Deadine: 10:27/2011
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1.24. Form View - Business Application Page 1 (Entity) SC 331;

Sections 1, 2, and 3 will dynamically change on the page to meet the needs of the user. An applicant that
said they have physical damage to real estate will dynamically populate Section 1 and it may not be
edited. Section 2 will display the organization type they have previously selected and it also in not
editable. If the applicant is a legal entity (LLC, corporation, etc), Section 3 will display the “Applicant’s
Legal Name” label and fields and Section 4 “EIN” labels and fields. The page is also modified to collect
insurance information in Section8 “Damaged Property Address (es)”

1.24.1. User View

ﬂs Small Business Administration —
" g %
¢
¥y

Your Small Business Resource

B e WA

Application

Help? Log Out

DISASTER BUSINESS LOAN APPLICATION - Page 1 of 3

1_[" ARE YOU APPLYING FOR:

 Military R: ist EIDL {MREIDL
" Physical Damage -- indicate type of damage HHirary Resent m )

[~ Real Property [~ Business Contents Mare of Essential Employee ,—
" Economic Injury (EIDL) Employee's Social Security Number

2 [* ORGANIZATION TYPE

" Sole Proprietarship ¢ Partnership  Limited Partnership  Limited Liahility Entity
" Corporation " Monprofit Organization " Trust  Other.
3 |; APPLICANT'S LEGAL NAME 4 |; FEDERAL E.LN. (if applicable)
5 [TRADE NAME (if different from Ie(lnl name} 6 [BUSINESS PHONE HUMBER {including a
7 [ MAILING ADDRESS
" Business " Home © Temporary ¢ Other
Mumber, Street, andfor Post Office Box Zip Code City County State

8 | DAMAGED PROPERTY ADDRESS(ES)

[~ Same as mailing address BUSINESS PROPERTY IS: " Owned " Leased
Mumber and Strest Name Zip Code City County State

ame of Insurance Company and Agent |

Coverage Type Select One.. E
Fhone Mumber of Insurance Agent I— Policy Murnber ‘
Add another damaged property
9 [PROVIDE THE NAME(S) OF TH-E INDIVIDUAL (S} TO CONTACT FOR:
* Loss Werification Inspection * Informration necessary to process the Application
Marme ‘ Marme

[Tehephone Number | [Telephone Number ‘

10 |G ALTERNATE WAY TO CONTACT YOU

celd | Email |

Fax # ‘ Other |

5 NUMBER OF EMPLOYEES:
11 |BUSINESS ACTIVITY: | 12 (Pre.disaster) |
13 |DATE BUSINESS ESTABILISHED: ‘ 14 |CURRENT MANAGEMENT SINCE: ‘

“ AMOUNT OF ESTIMATED LOSS: Real Estate Inventary ‘
15 If unknown, enter & question mark
MWachinery & Equipment Leasehold Improvernents
I

1o [ Does Primary Applicant name own PO Of More o & corporation, partnership, limited partnership, or LLC? | ToTes T T

OMB Cortral No. 3245.0013 User Name: jdiand 100
| Exp.zagei2 Referznce Humber: 1000080500

\- Declaration Filing Deadline: 10/7/2011 j
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1.25. Form View - Business Application Page 1 (Sole Prop) SC 331;

If the applicant is a Sole Proprietorship, Section 3 change to collect the applicants “First Name, Middle
Name, Last Name” and Section 4 changes to collect the SSN. This information is also populated in the
Section 16 “Individual Owner”.

1.25.1. User View

ﬂ 5. Small Business Adminlstration

ﬂ_ Disaster al -
e WY Loan ; )

YA Application

Your Small Business Resource

DISASTER BUSINESS LOAN APPLICATION - Page 1 of 3 Help? Log Out

1_[* ARE YOU APPLYING FOR:

 Military R ist EIDL (MREIDL]
" Physical Damage -- indlicate type of damage Wilitary Resenvist {' )

[~ Real Property [~ Business Contents Mame of Essential Employee
¢ Economic Injury (EIDL) Employee's Social Security Number

2 [ ORGANIZATION TYPE

 Sole Proprietarship € Partnership ¢ Limited Partnership ¢ Limited Liability Entity
" Corporation " Naonprofit Qrganization O Trust ¢ Other,
3 |" APPLICANT'S LEGAL NAME 4 ‘; FEDERAL S.S.N.
IrsT Name Iddfe Narme Last Mame uftix
5 |TP.ADE NAME (if different from legal name) 6 ‘BUSINESS PHONE NUMBER (including area code)

7 |'; MAILING ADDRESS
 Business " Home ¢ Temporary Other
Mumber, Street, andfor Post Office Box Zip Code City County State

8 |; DAMAGED PROPERTY ADDRESS(ES)

[~ Same as mailing address BUSINESS PROPERTY IS: ¢ Owned  Leased
Mumber and Street Name Zip Code City County State

Mame of Insurance Company and Agent ‘

Coverage Type  [Select One -
Phone Numnber of Insurance Agent Policy Mumber ‘
Add another damnaged property
9 |PROVIDE THE NAME(S) OF THE INDIVIDUAL{S) TO CONTACT FOR:
* |oss Yerification Inspection * Infomration necessary to process the Application
Mame ‘ Mame

[Tehephone Mumber | [Telephone Number ‘

10 |'; ALTERNATE WAY TO CONTACT YOU

celld | Email |

Fax # | Other ‘

. NUMBER OF EMPLOYEES:

11 |BUSINESS ACTIVITY: | 12 (Pre-disaster) |

13 |DATE BUSINESS ESTABILISHED: ‘ 14 |CURRENT MANAGEMENT SINCE: ‘
“ AMOUNT OF ESTIMATED LOSS: Real Estate Inventory

15 If unknowen, enter a question mark.

Machinery & Equipment Leasehold Improvements

16 |" Does Primary Applicant name own 20% or more of a corporation, partnership, limited partnership, or LLC? | C¥es  No

Cog>

OMB Cartrol Ho. 3245-0018 User Name: jdland 100
Exp. 2/2872012 Feference Number: 1000060500
Declaration Filing Deadine: 107272011
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1.26. Form View - Business Application Page 2 SC 332;

Page 2 is the same as the paper application in that we collect information on
owners. In ELA, the applicant may add owners as they need to.

1.26.1. User View

37

/s sl s ssion Disaster \
Loan
Application

Your Small Business Resource

DISASTER BUSINESS LOAN APPLICATION - Page 2 of 3 Help? Log Out

both individual and entity

16 | A e o] interest ancl sach general partner, or 3) stockholder or enty Swring 20% of more
(e Ry ] ) voting stock. Explain Ciizen NO answer(s)in#21 on last page

Individual Owner

First Name Widdle Name _ Last Name Sufix___[TitleiOfice % Owned [E-mail Address

55N Marital Status Date of Bith [Place of Bith [Telephone Number carea cade) [U.S. Citizen?)
[ [ U [ € Yes € No

Mailing Address Tip Code City County State

In addition to awnership in applicant name, does this indivicual ewner own 20% or more of another corparation, parinership,
limited partnership, or LLC? CYes  CHNo
Add another individual owner

Business Entity Owner

Name Type of Busiss % Cwned
I [elect One

EN [Telephons Number Garsa coce) E-rmail Adress

Maiing Address TpCode  Ciy County EE

In addition to awnership in applicant name, does this business entity owner own 20% or more of anather corporation, partnership,
limited partnership, or LLC? CYes €

Add another business entity owner

o

17, Forthe applicant business and each owner listed in iter 16, please respand to the follawing questions, providing dates and
details on any question answered YES. (for additional space for detailed responses, use #21 on last page )

a Has the business or listed owner ever been involved in a bankruptcy o insalvency proceeding? ©Yes CNo

b. Does the business or a listed owner have any outstanding judgments, tax liens, or pending lawsuits against € Yes ¢ No
them?

C. Has the business or a listed owner ever been convicted of a criminal offense committed druing and in CYes ClNo
connection with a iot o civl disorder or ever been engaged in the production or distribution of any product or

semice that has been determined to be obscene by a court of competent Jurisdiction?

d. Has the business or a listed owner ever had or guaranteed a Federal Ioan or a Federally guaranteed loan? ¢ Yes € No

&, s the business or 4 listed owner deinguent on any Federaltaxes, direct o guaranteed Feceral loans (SBA, € Yes € o
FHA, VA, student, etc.) Federal contracts, Federal grants, or any child support payments?

f. Does any owner, owner's spouse, or household member work for SBA or serve as a member of SBA's SCORE, ¢ Yes ¢ No
ACE, or Advisory Council?

g s the applicant/co-applicant curently suspended or debarred from cantracting with the Federal government or ¢ Yes ¢ No
receiving Federal grants o loans?

18, Regarding you or any of the individuals listed in tem 16

a) have you ever been ar are you presently, under indictment o subject ta a criminal investigation or have you othenwise been
charged through & judicial process of having committed a crime; b) have you been arrested or anaigned in the past six months; )
have you ever been comicted , plead guity to  crime, plead nolo contendere to a crime, placed on pretrial diversion, or placed an
any form of parole or probatian - including adjudication withheld pending probation - for any criminal offense other than & minor

?
vehicle volation? - o € No fyesName [ =

19. PHYSICAL DAMAGE LOANS ONLY.

If your application is approved, you may be eligible for additinal funds to cover the cost of mitigating measures (real property
improvements or devises to minimize or protect against future damage from the same type of disaster event). It is not necessary
for you to submit the description and cost estimates with the application. SBA must approve the mitigating measures befre any
Ioan increase. [ By checking this box, | am interested in having SBA consider this increase.

20, If anyone assisted you in completing this application, whether you pay a fee for this senice o nat, that person must print
and sign their name in the space below:

IName and Address of representative (please include the indhidual name and their company)

(Narme of Company) Phone number (including Area Cade)

Strest Address City State  Zip Fee Charged o Agreed Upon

30

Unless the NO box is checked, | give permission for SBA to discuss any portion of this application with the
listed above, o

AGREEMENTS AND CERTIFICATIONS

G behall of the undersigned indvidually and for the applicant business

14 %e authorize my / our insurance company, bank, financial institution, or other creditors 1o release to SBA all records and
information necessary to process this application

If my / our loan is approved, additional infarmation may be required prior to laan clasing. |/ We will be advised in writing what
informatin will be required to obtain my / our loan funds.

1/we hereby authorize the Small Business Administration to verify my past and present employment information and salary
history as needed to process and sewice my disaster loan.

1/ We will nat exclude from participating in, or deny the benefits of, or othenwise subject to discrimination under, any program
or activity for which | receive Federal financial assistance from SBA, any persan on grounds of age, color, handicap, mrital
status, national origin, race, religion, or sex.

1/ We will repart ta the SBA. Office of the Inspector General, Washington, DC 20416, any Federal emplayes wha offers, in
veturn off compensation of any kind, help get this loan approved. | have not paid anyone connected with the Federal
government for help in getting this loan

[ All information in and submitted with this application is true and carrect to the best of my knawledge. Al financial
statements submitted with this application fully and accurately present the financial position of the business. | have not
omitted any disclosures in thess financial statements. This cetification also applies ta any financial statements or ather
information submitted after this date. | understand that false statements may result in the forfeiture of benefits and possible
prosecution by the U.S. Attormey General (reference 18 U.S.C. 1001 andior 15 U.S.C. Bds)

PREVIOUS

\,_ 5% Reference Number: 1000060500

048 Contl o 246010 Usar Narm: ond 100

Declaration Fing Deadline: 10272011
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1.27. Form View — Business Application Page 3 SC 333;

This new page will give the user the ability to add any information they wish. When the SBA Form 5 is

populated in DCMS, any items added will display on this page.

1.28. User View

ﬂ.s. Small Business Administration

- Disaster
g e Loan
S p H
Your Small ¥ il | APP“CﬂtIOI“I
DISASTER BUSINESS LOAN APPLICATION - Page 3 Help? Log Out
24, ADDITIOMNAL SPACE: ‘

Please refer to ftem Number

>

User Hame: jdland 100

Reference Number:

1000060500

Declaration Filing Deadline: 104‘2?."2011_/
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1.29. Form View - Affiliates SC 281;

This page only will appear when the user has indicated that the applicant or any owner owns 20% or
more of another business.

1.30. User View

ﬂ.sk Small Business Administration

SBAC

Your Small Business Resource

Help? Log Out

Affiliated Businesses

Flease complete the affiliate information below for each applicant andf/or owner.

* After you've entered the affiliated business information, click "Save™ to add it to your list.

— Affiliated Business
* Bpplicant or Owner Name for Affiliate details.

!Select One... j

% Owned

H |

* Business Name “EIN ) Type

I I Select a Type

* Address Line 1

Address Line 2

State County

* Zip Cade City

Green Leaf, LLC
Affiliate Mame
Grechleaf, LLG

% Cwned
55%

Type
L

ElM
T2-3456759

(L EDiT ]  [DELETE )

John J Smith
Affiliate Name Elr Type
Please enter affiliated business information for John 1 Smith.

% Owned

>

Uzer Name: jdland 100
Reference Mumber: 1000060500

\_ .

Declaration Filing Deadline: 104272011
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1.31. Financial - Schedule of Liabilities SC 970;

A Schedule of Liabilities form is provided should the applicant be able to complete it online or they can
download the document from the Requirements page.

1.31.1. User View

ﬂ.S.Smallkusﬁzsi Administration

Your Small Business Resouwrce

WELCOME APPLICANTS DAMAGES - FIMAL STEPS

Help? Log Out

Schedule of Liabilities - (Notes, Mortgages and Accounts Payable)

This farm is provided for you convenience in responding to filing requirements in item 2 an the application, SBA Form 5. You
may use your own form if you prefer. The information contained in this schedule is a supplement to yvour Balance Sheet and
should be included as a liability on your Balance Sheet.

Applicant's Mame: |

Date of Schedule: I
[T | have MO debts.

Original " Maturity Month or
Original Date C“"em_ Are you Date § Ay

: i )
Creditor Name Amount (MMDDYYYY) Balance ™ Current? am~yvy)  Amount” Year How Secured

I_‘r'esl |

[ Yes
[ Yes

[ Yes
[ Yes

[ Yes
[ Yes

[ Yes
[~ Yes

[ Yes
[ Yes

l_‘r'esl

O | R

4]«

Ll Lele e

User Name: jdiand 100
=l Reference Number: 1000060500
__.-J Declaration Filing Deadline: 10772011
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1.32. Financial - Personal Financial Statement Page 1 SC 985;

The user will come to this document for each individual owner listed on the SBA Form 5 if they select the
link on the Requirements page. Data of the specific owner selected will populate the first section of the

form.

1.32.1. User View

ﬂ.s. Small Business Administration

Qu,\\ 3

B
v

Your Small Business Resource

Personal Financial Statement

Disaster
Loan
Application

Log Out

Help?

Asof .

stockholder owning 20% or more of woling stock, or (4) any person or entit

Complete this form for: (1) eachpropristor, or (2) sach linited partner who owrs 20% o more intersst and each general partner, o (3) sach

y providing & guaranty on the loan

Name |

Business Phone |

Residence Address |

Residence Phone |

Gity, State, & Zip Code |

Business Mame of Applicant / Borrower

41

Savings Accounts
IRA or Other Retirement Account

Accounts & Mates Receivahle

Life Insurance-Cash Surrender Value Only $0
(Complete Section &)

Stocks & Bonds
(Descripe n Section 3)

Real Estate
[Descripe in Section 4)

Automobile-Present Value

Other Personal Property
(Describe in Section 5)
Other Assets
[Descripe in Section 5)

Assets Liabilities
R =3  ——
M ccounts payab\e | 50

Total Assets 50

Motes Payable to Banks & Others $0
(Complete Section 2)
§0

Installment Account (Auto)
Monthly Payment %0
Installment Account (Other)

Monthly Payment $0

Loan on Life Insurance

§0

Mortgages on Real Estate
(Describe in Section €)

Unpaid Taxes
(Describe in Section 6)

Other Liabilities
(Describe in Section 7)
Total Liabilities

Met Warth

Total Liabilities

Source of Income

[ a0
L
Real Estate Income liw
Other Income (Descrike below)* ’7“'

Section 1.

Salary

et Inwestment Income

Contingent Liabilities
Az Endorser or Co-taker
Legal Claims & Judgments

Provision for Federal Income Tax
Other Special Debt

Description of Other Incarme in Section 1

(example - Almony, Child Support, Disability, Pension, Social Securtty, ete.)

counted toward total income.

* Alimaony ar child support payments need not be disclosed in "Other Income” unless it is desired to have such payments

Section 2. Notes Payable to Banks & Others

Qriginal Current Payment  Freguency How Secured or Endorsed Type
Mame of Noteholder(s) Balance  Balance * Amount  (monthly, etc)  of Collateral
50 $0 $0
$0 $0 §0
$0 $0 §0
$0 $0 §0
$0 $0 §0
E OMB Gortrol Ho. 32450018 User Name: jdiand 100
Exp. 22972012 Reeferznce Humber: 1000060500
\ Deslaration Filing Deadiine: 102712011 _#
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1.33. Financial - Personal Financial Statement - Page 2 SC 986;

Continuation of the SBA Form 413.

1.33.1. User View

/’us small Business Administration o

Appllcat’io'r.n

Your Small Business Resource

Help? Log Out

Personal Financial Statement page 2 ==l

Section 3. Stocks and Bonds

Number Market Walue Date of

of Shares MName of Securities Cost Cluotation/Exchange  Quotation/Exchange Total Walue
0 §0 §0
0 §0 §0
] $0 50
0 50 50

Section 4. Real Estate Owned  (List each parcel separataly.)

Property A Froperty B Property
Type of Property | | |

Address

City, State, Zip Code

Date Purchased (MM/YYY)
Original Cost

|

\

|

[ 50
| 50
\

\

\

|

Present Market Value

MName of Mortgage Holder
Street Address / PO Box

City, State, Zip Code

|
|
|
50
50 |
|
|
|
|

Morgage Account Mumber

Martgage Balance 50 | 50 ‘ 50

$D|Se|ect One... j | $D|Se|ect One... j ‘ $D‘Se|ect One... j
| \

Section 5. Other Personal Property & Other Assets (Describe, and if any is pledged 55 security, state name and address of lien
holder, amourt of lien, terms of payment and if definguent, describe delinguency)

Amount of Payment per Mo/Yr

Status of Mortgage

Section 6. U|||);|i(| Taxes (Describe in detsil, as to type, to vwhom payable, vwhen due, smount, and to what property if any, atax lien sttach's.)

Section 7. Other Debts  (Describe in detail.)

Section 8. Life Insurance Held (Give face amourt and cash surrender value of policies - name of insurance company and beneficiaries)

[ | authorize SBA to make inquities as necessary to verify the accuracy of the statements made and to determine my
creditworthiness. | cedify the above and the statements are true and accurate as of the stated date. These statements are
made for the purpose of either obtaining a loan or guaranteeing & loan. | understand FALSE staternents may result in
forfeiture of benefits and possible prosecution by the U.S. Attorney General (Reference 18 U.S.C. 1001).

Revious @
HNo. 3245-0013 User Name: jdland100 7
2 Reterence Mumber: 1000050500
Declaration Filing Deadline: 10/27/2011
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1.34.1. Form View - Submit SC242:

After the user clicks the “Submit” button on the Business Requirements page, they will see this page that
will require that they click the “I Certify check box before their application can be submitted to DCMS.

1.34.2. User View

/[.I.S. Small Business Adminlstration

SBAC

Disaster
= Loan
1/ Application

Your Small Business Resource

Help? Log Out

CERTIFICATION AS TO TRUTHFUL INFORMATION: By certifying this application, you certify that all

information in your application and submitted with your application is true and correct to the best of your knowledge, and that
you will submit truthful information in the future.

WARNING: Submitting false information to the Government can lead ta criminal penalties and/ar civil and administrative
rernedies against you. If you are prosecuted for submitting false information, you may be imprisoned for up to 30 years and/or
fined up to $250 000 under 18 .5.C. § 1040 and other Federal statutes. The Government may also pursue a civil fraud case
against you for three times the amount of your loan, and may exclude you from participating in Federal programs and
contracts for submitting false information in -- or with - your application or if you do not use the proceeds of the loan for the
purpose(s) stated in your application and SBA's loan authorization.

1 Certify

- OhdB Control Mo, 3245-0017 User Name: jdiand100
%ﬂﬂ_:'@mpq] No. 3246-0013 Reference Number: 10000B0500
 Exp. 22902012 Declaration Filing Deadline: 1042772011
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1.35.1. Log Out (Not Submitted);

New message that displays when the user clicks the “Exit” or “Log Out” links and has not submitted their
application.

1.35.2. User View

us Small Business Adminlstration Di .
SBA( & & e
A WA Application

Your Small Business Resource

You have logged out of the Disaster Application .

Your information has been saved, however, you have not completed your application. To complete your
application, log back in. Returnto Login.

We suggest that you close this window. Closing this browser window will clear your activity from your
browser's memaory. This is especially important if you use a shared or public computer.

E—— = “User Name: jdland 100
Reference Number: 1000060500
Declaration Filing Deadline: 104272011 /

SBA | FEMA | FAQ | Contact s | Fact Sheet Military Reservist Loans

1.36. Log Out (Submitted);

New message that displays when the user clicks the “Exit” or “Log Out” links and has been submitted
their application.

1.36.1. User View

ﬂ.s. Small Business Administration T

Your Small Business Resource

You have logged out of the Disaster Application .

Your appllcanon has been submitted. If you need to create another application, log back in.
Return to Log in

We suggest that you close this window. Closing this browser window will clear your activity from your
browser's memory. This is especially important if you use a shared or public computer.

—— = “User Name: jdland 100 T
Reference Number: 1000060500
Declaration Filing Deadline: 1002772011 /
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