1.

-Hello, my name is I'm calling
from Westat Inc, a survey research company in the Washmgton, DC area.
May | please speak with ?

(REPEAT MATERIAL IN BOLD LETTERS ABOVE, IF NEEDED)

The reason I'm calling is to thank you for participating in the Medicare Current
Beneficiary Survey and to follow up on a visit that you recently had from one of our

interviewers. visited you on MONDAY, October 02, 2006
as part of this study. Do you remember talking with
YES oottt 1(Q4)
NO e 2(Q2)
2. used a small computer to record your answers. Does that help
you to remember his/her visit?
D (= TR 1(Q4)
NO e 2(Q3)
3. asked questions about your
health. S/he would have asked questions about any visits to a doctor or dentist
you may have had, and any prescription drugs
you may be taking. S/he would have also asked to review any Medicare
statements or insurance papers you may have. Does that help you to
remember his/her visit?
| (=1 S 1 (Q4)
TNED e s s 2 (Box 1)
Box 1
Thank you very much. | must have called the wrong person.
CODE THE CASE 8 AND TURN IT OVER TO YOUR SUPERVISOR
4. In studies like this, we always contact some of the people who our interviewers
talked with. I'd like to ask you a few questions about the interview. There
are no right or wrong answers to these questions. Some questions only
require your best guess.
5. Did the interviewer come to your home to conduct the interview or was
the interview conducted by telephone?
(PROBE: Not pertaining to appoinment call)
Home ..., 1
Telephone .......ccccccvveeveenannee 2 (CODE 8 and go to Q10)
6. About how long did spend at your home?
HOURS MINUTES
I s s o s e s s ssesomom o -8



