Appendix A

Question Architecture for Crowd-Sourced Data Gathering from Electricity Providers

Questionnaire Key Comments

Thankyouforansweringour
questionnaireaboutthe
informationyourelectricutility
companyprovidestoits

customers.Yourcompletionof this
questionnairewillallowyour
customerstobetterusethe

servicesyouofferandpromote the
benefitsofyourcompany.

Pleasenote,onlyonesubmissionper
utilitycompanyisallowed.Ifthe
utilitycompanyprovidesservice to
commercialandresidential
customers,pleasecompletethis
questionnaireforboth.

Wanttochangeyourresponse?
Contact
openei.webmaster@nrel.gov

OMBControlINumber:1910-{ Enter4- digit
code}

ExpirationDate:MM/DD/YY

Publicreportingburdenforthis
collectionofinformationis




estimatedtoaveragel4minutes
perresponse,includingthetime
reviewinginstructions,
searchingexistingdatasources,
gatheringandmaintainingthe
dataneeded,andcompletingand
reviewingthecollectionof
information.Sendcomments
regardingthisburdenestimateor
anyotheraspectofthiscollection
information,including
suggestionsforreducingthis
burden,toOfficeofManagement,
PaperworkReductionProject
(1910-0400),U.S.Departmentof
Energy,1000Independence
Avenue,S.W.,Washington,DC
20585;andtotheOfficeof
ManagementandBudget(OMB),
PaperworkReductionProject
(1910-0400),Washington,DC
20503.

Theinformationreportedwillbe

consideredpublicinformationand
maybereleasedinidentifiable
form.Allinformationgatheredwill

subjecttotheFreedomof
InformationActandthePaperwork
ReductionAct.

For

of

be




1.

Usethedrop-downlisttoselect
yourstate.

Usethedrop-downlisttoselect
theelectricutilitycompanyyou
represent.Ifyourcompany’s
nameisnotincludedonthelist,
pleaseaddyourcompanyinthe
spacebelowsowecanupdateour
listandcontinuewiththe
questionnaire.

O Name

O Noneoftheabove

Pleaseprovideyourcontact
informationbelow.This
informationwillbeusedtoavoid
duplicateentriesbythesame
utilityandisrequired.

Name:

Title:

Email:
Contactphonenumber:

4. Towhichofthefollowing

customertypesdoesyour
companyprovideelectricity?

KeyandScoring:

1. [Stateslisted]
(firstentry)Pleasechooseastate
fromthelist

2. Electricutilityserviceprovider?
a. Namesofelectricutilities
areautomatically
populatedaccordingto
thestate
b. Noneoftheabove-
Thankrespondent
Iftheydon’tanswerquestion2,
stopthesurvey.

3. Contactinfo

4. Filterforresidentialor
commercial
a. Goestoresidential

Ifuserdoesnotselectautilitycompany,themessage,
“YoumustselectaUtilityCompanytocontinue.” appears.
Usercannotproceedwithoutthisinformation.Ifuser
selects“Noneoftheabove”,thesamemessageappearsand
thequestionnairewillnotcontinueuntiltheusertypesin
thenameofthecompany.




Notethissurveydoesnotaddress
industrialcustomers.
O Residentialcustomersonly
0O Commercialcustomers
only
O Bothresidentialand
commercialcustomers

questionnaire

b. Goestocommercial

C.

questionnaire
Goestocommercialthen
residential




ResidentialQuestions

Nowwehavesomequestionsaboutyour
residentialcustomers.Ifyouprovide
differentinformationtodifferent
customers,selecttheoptionthatappliesto
mostofyourresidentialcustomers,not
includingpilots.

5. Whichofthefollowingwaysdoes
yourcompanycurrentlyprovide
yourresidentialcustomerswith
informationabouttheirelectricity
use?Selectallthatapply.

a. Mail

b. Onlineinpaperlessformat
(PDF,webtextorsimilar
format)

¢. Onlineinadownloadable
format(spreadsheetor
similarformat)

d. In-homethroughahome
areanetworkordedicated
device(e.g.smartmeter)

Thefollowingquestionsaddressall
informationyouprovidetocustomers,
regardlessoftheformat(i.e.websiteor
bill).

6. Foryourresidentialcustomers,
howfarbackintimedoesyour

ResidentialQuestions

5. MaplR:Deliveryofdata(for
policycasespointsare
cumulative)

O Mail

O OnlineinPDF

O Onlinedownloadable
O Inhome

6. Map2R:Timeperiod(forpolicy
casespointsarecumulative)




companyprovidehistorical

electricityuseinformation?Select

allthatapply.
a. Sincethelastbill,in
betweenbillingcycles
. Previousmonth
c. Previousl3months
d. Previous24months

Forwhattimeincrementsdoes
yourcompanyprovideresidential
electricityuseinformation?Select

allthatapply.
a. Real-time
b. 15-minuteincrements
c. Hourly
d. Daily
e. Monthly

Doesyourcompanyprovidethird

partieswithaccesstoyour

residentialcustomers’electricity

usedatasotheycaninturn
provideservicestoyour

residentialcustomersregarding
theirelectricityuse?Selectthose

thatapplytothemajorityof
customers.
a. Yes,weprovidedata

directlytoapprovedthird

parties
b. Yes,customerscan

downloadtheirdataand
provideittothirdparties

7.

O

Sincethelastbill,in
betweenbillingcycles
Lastmonth
Last12months
Last24months

Map3R:Frequencyofdata(for
policycasespointsare
cumulative

O Real-time

O 15-minuteincrements

O Hourly

O Daily

O Monthly

8. Map4R:AccesstodataAnother
company
ProvideusagetothirdpartyAdd
arolloverboxtodefineother
companies

O

OoOoag

Yes
Yes
Yes
No
[don'tknow

8.Any“Ildon’tknow " responseswillbeflaggedand
accompaniedbyanoticethattherespondentwillbe
contactedbyDOEforfollow-upinformation.




c. Yes,customerscan
authorizethirdparty
accesstotheirdata

d. No

e. Idon'tknow

CommercialQuestions

Next,wehavesomequestionsaboutyour
commercialcustomers.Ifyouprovide
differentinformationtodifferent
customers,selecttheoptionthatappliesto
themostofyourcustomers,notincluding
pilots.

9. Whichofthefollowingwaysdoes
yourcompanyprovideyour
commercialcustomerswith
informationabouttheirelectricity
use?Selectallthatapply.

a. Malil

b. Onlineinpaperlessformat
(PDF,webtextorsimilar
format)

¢. Onlineinadownloadable

CODINGFORPOLICYCASES
ResidentialDataAccessTiersforenergy
efficiencyandbenchmarkingcases
(Maps5Rand6R)

Tierl-Standard

Tier2-Better

Tier3-Best

CommercialQuestions

9. MaplC:Deliveryofdata(for
policycasespointsare
cumulative)

O Mail

OnlineinPDF

Onlinedownloadable

Dedicateddevice

Oogno




format(spreadsheetor
similarformat)
In-facilitythroughanarea
networkordedicated
device(e.g.smartmeter)

Thefollowingquestionsaddressall
informationyouprovidetocustomers,
regardlessoftheformat(i.e.websiteor

bill).

10. Foryourcommercialcustomers,
howfarbackintimedoesyour
companyprovidehistorical
electricityuseinformation?Select
allthatapply.

a.

C.
d.

Sincethelastbill,in
betweenbillingcycles
Previousmonth
Previousl13months
Previous24months

11. Forwhattimeincrementsdoes
yourcompanyprovide

commercial
electricityuseinformation?Select
allthatapply.

a. Real-time

b. 15minuteincrements

c. Hourly

d. Daily

e. Monthly

12. Whattypeofelectricitydatado

10. Map2C:Timeperiod(forpolicy
casespointsarecumulative)

O

O
O

Sincethelastbill,in
betweenbillingcycles
Lastmonth
Last13months
Previous24months

11. Map3C:Frequencyofdata(for
policycasespointsare
cumulative)

O

Ooo00oo

Real-time
15minuteincrements
Hourly

Daily

Monthly

12. Whattypeofdatadoyou
provide?

youprovide?Selectallthatapply.




a. Consumption(kWh)
b. Demand(kW)

13. Doesyourcompanycharge
commercialcustomersafeeto
accessordownloadmoredetailed
electricityuseinformation?

a. Yes
b. No
c. ldon'tknow

14. Doesyourcompanyallow
commercialbuildingownersor
managerstoaccessdatafrom
multiplemetersinthesame
building,suchasinanaggregate
format,evenifindividualtenants
paythebills?

a. Yes
b. No
¢. ldon’'tknow

15. Doesyourcompanyprovidethird
partieswithaccesstoyour
commercialcustomers’electricity
usedatasotheycaninturn
provideservicestoyour
commercialcustomersregarding
theirelectricityuse?Selectall
thatapply.

a. Yes,weprovidedata
directlytoapprovedthird
parties

b. Yes,customerscan

O Consumption
0O Demand

13. Costofaccess
O Yes
O No
O ldon’tknow

14. Multi-tenant,individually
metered
O Yes
No
O Idon’tknow

15. Map4C:AccesstodataAnother
company
Rolloverboxtodefineother
companies

O Yes

Yes

Yes

No

Idon’tknow

ooogaod




downloadtheirdataand
provideittothirdparties

C. Yes,customerscan
authorizethirdparty
accesstotheirdata

d. No

e. Idon'tknow

Yourquestionnairehasnotbeensubmitted
yet.ClickthePreviousbuttontochange
youranswers,orclickSubmittofinalize
youranswersandviewtheresults.

Wouldyouliketoincludeanyadditional
informationforthepublictoseeabout
currentorplanneddataaccessservicesthat
yourutilityprovidesforitscustomers?Your
responsewillbepostedtothewebsite
exactlyasyouenterit.Pleaselimityour

responseto255characters.
Thankyouforsubmittingtheutilityaccess
questionnaire:yourentrieshavebeen
successfullysaved.Aggregatedresultsofthe
questionnairearebrowsableatUtility
Accessresultsmap.Ifyourquestionnaire
entriesdonotrequirereview,yourresults
willbeaddedtothesemapsinapproximately
20minutes.Viewthequestionnaireresults
onamap

*Pleasenotethatallinformationgatheredwillbesubject
totheFreedomofinformationAct.

CODINGFORPOLICYCASES

CommercialDataAccessTiersforenergy

efficiencyandbenchmarkingcases
(Maps5Cand6C)

Tierl-Standard

2-Better

Best

Tiern

er




