SUBJECT: US Export-lmport Broker Experience Survey

Dear [INSERT NAME]:

As a valued broker for the U.S. Export-Import Bank of the United States (Ex-Im Bank), we would
like to ask for your participation in a voluntary survey rating your experiences working with our
agency. The survey is designed to provide Ex-Im with information that will help support our work
with you. Ex-Im Bank has hired Pacific Consulting Group (PCG) — an independent research firm
— to conduct this online survey, which should take approximately 10 minutes to complete.

Please participate in the survey. No personally identifying information is requested and
individual responses will be kept anonymous. To participate, please click on the survey link
below and enter your password. Thank you in advance.

Survey link: [URL]

Password (case sensitive): [INSERT UNIQUE PASSWORD]
Please complete the survey by May 10, 2013. Thank you in advance for your participation.

Sincerely,

Charles Tansey

Senior Vice President

Small Business Group

The Export-Import Bank of the United States
811 Vermont Avenue NW

Washington, DC 20571



