United States
Department of
Agriculture

Office of the Chief
Information Officer

Enterprise Applications
Services

2150 Centre Ave.
Building A

Ft. Collins, CO 80526

USDA
LAY

TO: Andrew Perraut
USDA Desk Officer
Office of Management and Budget

THROUGH: Ruth Brown,
OCIO Desk Officer

FROM: Chris North, Director AUSS /(/o/
Enterprise Applications Services Office

Pam Weber, Program Director—fﬂ/ww&l, 3 / vz[z0\T

Identity, Credential & Access Management Division
Enterprise Applications Services Office

SUBJECT: Change Request for OMB Control Number 0503-0014 —
USDA eAuthentication Service Customer Registration

USDA eAuthentication is the system used by USDA agencies to enable customers to
obtain accounts that will allow them to access USDA Web applications and services via
the Internet. This includes access to web applications that provide services such as
submitting forms electronically, completing surveys online, and checking the status of
your USDA accounts. During the initial design of eAuthentication, USDA requested
approval for the original USDA eAuthentication Service Customer Registration Form,
used to register users for an account.

USDA is upgrading the eAuthentication infrastructure, which includes a major upgrade to
the Commercial Off-The-Shelf software and changes to the system hardware. As this
major modernization progresses, the USDA eAuthentication Service Customer
Registration Form will be changing. However, the individuals completing this form will
not have any significant change in the burden time or in the process used to complete the
registration. In fact, individuals will note a decrease in the fields required due to
removing several fields that are no longer necessary.

Attached to this memo are the following to help describe the requested changes:
* Page 2 — Field Comparison Table
* Page 3 — Level 1 Access Request Forms — Current and Projected
* Page 4 — Level 2 Access Request Form — Current
* Page 5 — Level 2 Access Request Form — Projected
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The following table compares changes in the fields based on the current forms and
projected forms:

Level 1 Access Level 2 Access
Current Form  Projected Form  Current Form  Projected Form

User ID X X X X
Password X X X X
Confirm Password X X X X
First Name X X X X
Middle Initial X X X X
Last Name X X X X
Home Address X X
City X X
State X X
Home Postal/Zip Code X X X
Country Name X X X
Email X X X X
Confirm Email X X X X
Home Phone X X
International Home Phone X

Alternate Phone X

International Alternate Phone X

Mother's Maiden Name X X
4 digit PIN X X
Your Date of Birth X X
Security Questions/Answers X X X
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Current eAuthentication Level 1 Access Request

Proposed eAuthentication Level 1 Access Request
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Current eAuthentication Level 2 Access Request
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Proposed eAuthentication Level 2 Access Request



