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NOTE:  The first page, “Acknowledgement,” appears to be blank.  In actuality, the screen shot was so big that it moved on to the next page.  The first page entitled “Acknowledgement” is only meant to be a title page.
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<Back to Appointed Representatives
Services Main Menu
By entering this United States Goverment website, | agree to the following terms and conditions:
« Dl not disclose any infarmation or data about a claimant that | access on this website without the claimant’s witien,
signed consent unless there is 3 Federal aw or regulation authorizing me to disclose this information or dats;

o 1 will not knowingly furnish, or participate in fumishing, false or misleading information to the Social Security
Adrministration;

o Iwill not enter this website unless | have installed anti-virus software, anti-spyware software, and personal firewalls on
my computer;

o I will update my operating systern, application software, and security software regularly to maintain the latest data
protection;

« Il not store User-Ds and passwords on my computer.

WARNING

« If you impropetly disclose any information of data that you access on this website o fai to take proper measures to
protect that information or data from improper disclosure, and your actions result in an improper disclosure, you may be
suspended for 1-5 years from representing anyone before the Sacial Securty Administration, of you may be disqualifed
from representing anyone before the Social Security Administration for an indefiite period of time.

« If you impropetly disclose any information of data that you access on this website o fail to take proper measures to
protect that information or data from improper disclosure, and your actions result in an improper disclosure, you may be
found guilty of a felony and subject ta a fine of not more than §10,000 or imprisonment of not more than 5 years, or
both

« If you knowingly furnish, or participate in furnishing, false or misleading information to the Social Securty
Administration, you may be subject to civil and/or criminal prosecution.

« Use ofthe Certifisd Electronic Folder may be monitored, recorded, and audited. We may disclose unauthorized or
improper use to law enforcement personnel investigating or prosecuting a violation of civl or criminal law and to offcials
of domestic and foreign agencies

By providing the claimant’s Social Security Number to access his or her Electronic Folder and
selecting the "l Agree” button, you certify that you have read, understand, and agree to the above
statements.

Claimant's Social Security Number:

View Privacy Act Information
View Paperwork Reduction Act

Cancel





Case Documents Screen
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Exhibit List Screen
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Access Denied (Unsuccessful) Screen
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Access Denied
REP ID: ABCD123455
les@fake.com

< Back to Appointed Representatives  OUr System cannot accept the Social Security Number you entered: 111111111
Services Main Menu

- Fyou typed the wrong number, you will need to correct it before contining

- IFyou have entered the correct Social Security Number, cortact the Social Security office currently working on
this case to deterrnine why you cannot access it from the website

Your ability to use the Access Claimant's Electronic Folder service will be suspended after 10
‘unsuccessful attempts within a 24 hour period.

Return to Acknowledgement Screen




Access Denied (Access Blocked) Screen
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User Instructions:
Access Denied

<Back to Appointed Representatives “Your ability to use the Access Claimant's Electronic Folder service has been suspended
Services Main Menu

Please contact the Social Security Administration at 1-800-772-6270 to unsuspend your access to this service





Unable to Process Your Request Screen
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We are sorry for the inconvenience, but the information you are attempting to obtain is not available through
<Back to Appointed Representatives this process
Services Main Menu

Please contact the local Social Security office to obtain the information

New Case Search Home




Pickup Files Screen
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< Back to Appointed Representatives
Services Main Menu

User Instructions:

Files will be retained for 7 days from the date of receipt. All files older
than 7 days are automatically deleted regardless of whether they have
been downloaded.

Select the Social Security Number associated with the Claimant's folder you wish to
download. You will have 24 hours to complete the download process before
the file will be deleted

Instructions are available in the User Instructions section which detail how to
download and view your files
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Privacy Act Statement
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Privacy Act Notice

Sections 205(a), 223(d), and 1631(e)(1) of the Social Security Act, as amended, authorize us to collect this
information. The information you provide will be used to make a decision on the named claimant's claim. While
giving us this information is voluntary, failure to provide all or part of the requested informetion could prevent an
accurate or timely decision on the named claimarnt's claim. We generally use the information you supply for the
purpose of making decisions regarding claims. However, we may use it for the administration and integrity of
Social Security programs. We may also disclose information to another person or to another agency in
accordance with approved routine uses, which include but are not limited to the following: (1) to enable  third
party or agency to assist Social Security in establishing rights to Social Security benefits andior coverage; (2)
to comply with Federal Laws recuiring the release of information about Social Security records (e.g.,to the
Government Accountability Office and the Departrent of Veterans Affairs); (3) to make determinations for
eligibility in similar health and income maintenance programs at the Federal, State, and local level, and, (4) to
facilitate statistical research, audit, or investigative activities necessary to assure the integrity of Social
Security programs.

We may also use the information you provide in computer matching programs. Matching programs compare
our records with records kept by other Federal, State, o local government agencies. Information from these
matching programs can be used to establish or verify a person's eligibility for Federally-funded or
administered benefit programs and for repayment of payments or delinquent debts under these programs

Additional information regarding rotine uses of information and our programs and systerns, is available
onvline at www socialsecurity.gov or at any local Social Security office





