ATTACHMENT 4: Certification Form for Submission Under OMB Control Number 1040-0001

This form should only be used if you are submitting a collection of information for approval under the
DOI Programmatic Clearance for Customer Satisfaction Surveys. If the collection does not satisfy the
requirements of the Programmatic Clearance, you should follow the regular PRA clearance procedures
described in 5 CFR 1320.

Bureau/Office Subgroup or Program: National Riparian Service Team (W0-220)

Title: Assessing Customer Satisfaction with Riparian Training and Assistance Offered by the Interagency
National Riparian Service Team and State Riparian Teams as Part of the Creeks and Communities
Strategy

Burden Hour Estimates
No. of Respondents: 600 (survey) + 60 (interview) = 660 total
Hours/Min Per Response: 30 minutes (survey) and 60 minutes (interview)

Total Burden Hours: 623 hours

Bureau/Office Contact

Name: Laura Van Riper, PhD. Social Scientist. National Riparian Service Team. 3050 NE Third St.
Prineville, OR 97754. Phone: 541-416-6702. Fax: 541-416-6798. Email: Laura_Van_Riper@bim.gov

Certification: The collection of information requested by this submission meets the requirements of
OMB control number 1040-0001.

Bureau/Office Qualified Statistician: Lena Etuk. Social Demographer. Extension Family & Community
Health, Oregon State University. 161 Milam Hall. Corvallis, OR 97331 Phone: 541-737-6121. Fax: 541-
737-0999. Email: Lena.Etuk@oregonstate.edu
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Bureau/Office Information Collection Officer: Jean Sonneman
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Signature: Date: 2-5-10

Office of Policy Analysis: Donald Bieniewicz
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OMB, Office of Information and Regulatory Affairs (OIRA):

Signature: Date:




