Green Jobs and Healthcare Grantee Survey

Message Scripts for Follow-up Calls

RESPONDENT ANSWERING MACHINE OR VOICEMAIL:
This message is for (RESPONDENT NAME).  My name is (INTERVIEWER NAME), and I’m calling from IMPAQ International on behalf of the U.S. Department of Labor.  We are conducting a short survey of organizations that received a [INSERT AS APPROPRIATE:  Healthcare and High Growth/State Energy Sector Partnership/Energy Training Partnership/Pathways Out of Poverty] grant through the Employment and Training Administration of the U.S. Department of Labor.   You may have received some email messages about the survey.  The survey is about the grant program’s goals, design, operations, outcomes, and partnerships.  Please call our toll-free survey line at 1-XXX-XXX-XXX to complete the survey.  When you call, ask for the Grantee Survey.  Anyone who answers the line will be able to talk to you about the survey.  We look forward to hearing from you soon.  Thank you.
SOMEONE ELSE IN ORGANIZATION ANSWERS THE PHONE:

I am trying to reach (RESPONDENT NAME).  My name is (INTERVIEWER NAME), and I’m calling from IMPAQ International on behalf of the U.S. Department of Labor.   We are trying to reach (RESPONDENT NAME) to conduct a short survey about your organization’s [INSERT AS APPROPRIATE:  Healthcare and High Growth/State Energy Sector Partnership/Energy Training Partnership/Pathways Out of Poverty] grant through the Employment and Training Administration of the U.S. Department of Labor.  May I leave our toll-free number with you?  It’s 1-XXX-XXX-XXX.  Please ask (RESPONDENT NAME) to call us at a time that is convenient for him/her.  Thank you.
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