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• Check My Case Status 
• Sign-in to My Account 
• Sign-up for Case Updates 
• Check Processing Times 
• Change Of Address Online 
• e-Request 
• Office Locator 

Sign-up for Case Updates 

USCIS Customers (applicants or petitioners) and Representatives (such as lawyers, charitable groups, or corporations)who require 
regular access to status information about multiple cases can create an account to more conveniently access this information. The 
seiVices provided to both account types are identical, except Representatives may also enter their own internal office tracking number 
with each receipt number. 

In addition, US CIS Customers and Representatives can choose to receive automatic case status updates, which will be sent via e-mail. 
A new pilot program provides the additional option to receive a text message notification that a case status update has occurred. which 
will be sent to a United States mobile phone number. USCIS Customers and Representatives that select the option to receive the text 
message notification acknowledge that Standard Messaging Rates or other charges related to these notifications may apply. 

OMB Control Number 1615-0080; Expires June 31 , 2012 

Case Status Online allows individuals or organizations to create an online account to submit a req uestfor status information on their 
immigration benefit requests to USCIS. Public reporting burden for this form is estimated to be 4.5- minutes (0.075 hours) per response. 
which includes the time necessary to review instructions, gather all necessary data, complete the form and submit to USCIS. If you have 
comments regarding the burden estimate, or any other part of this information collection, you may submit comments to USCIS. Your 
response is voluntary. Send comments to USCIS, Regulatory Coordination Division, Office of Policy and Strategy, 20 Massachusetts Ave 
NW .. Washington. DC 20529-2020. 

Do not mail complete<! forms to this address. Mail your complete<! form to the address provide<! in the form instructions. 

Register as an applicant customer 

Reoister as a customer representative 

06-21-2012 03:06PM EDT 
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• Check My Case Status 

• Sign-in to My Aocount 

• Sign-up for Case Updates 

• Check Processing Times 

• Change Of Address Online 

• e-Request 

• Office Locator 

My Case Status 

Create Account 

READ THIS BEFORE CREATING YOUR ACCOUNT: If you have already created an aooount, do not create anothe r one. Duplicate 

accounts will be deleted If you need to change information in your aocount, sign into the system and click on the "'My Aocount• link on the 

side menu. 

Note: The Mobile Phone Number provided w ill be the number that mobile alerts w ill be sent to if selected from you r portfolio. 

Please complete all the required fields marked w ith a "'. 

Personal Information 

Salutation: 

First Name:" 

Middle Name: 

Last Name:" 

Suffix: 

City:• 

County: 

State: (required( ' } if Country is selected as 

USA). 
Select... 

Country/Region:• 

Postal Code:· 

E-mail Address:· 

Mobile Phone Number: 

E-mail Language Preference: 

Login Information 

User ID" 

Must be between 8 and 14 characters and 

cannot contain a dollar ($) sign. 

Password:" 

Read Password Reauirements 

Password Confirmation:" 

Security question (Help wit h securitv question) 

Password hint question:" 

Password hint answer:" 

Password Requirements 

I Submit II Reset I 

• Your Password must be between 8 and 14 characters. 

• Your Password must contain at least one number, at least one English uppercase character, and at least one English lowercase 

character. 

• Your Password cannot contain a dollar ($) sign. 

bkmayer
Typewritten Text

bkmayer
Typewritten Text

bkmayer
Typewritten Text

bkmayer
Typewritten Text

bkmayer
Typewritten Text
(As an applicant customer)

bkmayer
Typewritten Text

bkmayer
Typewritten Text

bkmayer
Typewritten Text

bkmayer
Typewritten Text

bkmayer
Typewritten Text

bkmayer
Typewritten Text



U.S. Citizenship 
and Immigration 
Services 

Home I Espaiiol l Site Map 

Search J1fjj§ll 

• Check My Case Status 

• Sign-in to My Aocount 

• Sign-up for Case Updates 

• Check Processing Times 

• Change Of Address Online 

• e-Request 

• Office Locator 

My Case Status 

Create Account 

READ THIS BEFORE CREATING YOUR ACCOUNT: If you have already created an aooount, do not create another one. Duplicate 

accounts will be deleted If you need to change information in your aocount, sign into the system and click on the "'My Aocount• link on the 

side menu. 

Note: The Mobile Phone Number provided w ill be the number that mobile alerts w ill be sent to if selected from you r portfolio. 

Please complete all the required fields marked w ith a "'. 

Personal Information 

Salutation: 

First Name:" 

Middle Name: 

Last Name:" 

Suffix: 

City:• 

County: 

State: (required( ' } if Country is selected as 

USA). 
Select... 

Country/Region:• 

Postal Code:· 

E-mail Address:· 

Mobile Phone Number: 

E-mail Language Preference: 

Other Information 

Organization Name:" 

Organization Type:" Select... 

USCIS Attorney Number: 

Login Information 

User ID" 

Must be between 8 and 14 characters and 

cannot contain a dollar ($) sign. 

Password:" 

Read Password Reauirements 

Password Confirmation:" 

Security question (Help wit h securitv question) 

Password hint question:" 

Password hint answer:" 

[ submi) [ Reset ) 
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Careers at USCIS 

Adobe PDF Reader 

Windows Media Player 

Password Requirements 

• Your Password must be between 8 and 14 characters. 

• Your Password must contain at least one number, at least one English uppercase character, and at least one English lowercase 

character. 

• Your Password cannot contain a dollar ($) sign. 

• Your Password may not have more than two consecutive identical characters. 

• Your Password can not be the same as your previous six passwords. 

• Your Password cannot be the same as your User 10 or contain the word •password. • 

• Your Password w ill expire every QO days. 

Return to password field 

In the future, if you forget your password then we w ill use this personal question and answer to verify your identity: 

Suggested Questions: 

• What street did you grow up on? 

• What is your mother's maiden name? 

• What is the name of your first school? 

• What is your pet's name? 

• What is your father's middle name? 

• What is your school's mascot? 

Return to security question field 

White House.gov 

US Department of State 

USA.gov 

06-22-2012 02:26 PM COT 

U.S. Department of Homeland Security 

US Customs & Border Patrol 

US Immigration & Customs Enforcement 

Freedom of Information Act (FOIA) 

No FEAR Act 

Website Policies 

Privacy Policy 

Accessibility 
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• Your Password may not have more than two consecutive identical characters. 

• Your Password can not be the same as your previous six passwords. 

• Your Password cannot be the same as your User 10 or contain the word •password. • 

• Your Password w ill expire every QO days. 

Return to password field 

In the future, if you forget your password then we w ill use this personal question and answer to verify your identity: 

Suggested Questions: 

• What street did you grow up on? 

• What is your mother's maiden name? 

• What is the name of your first school? 

• What is your pet's name? 

• What is your father's middle name? 

• What is your school's mascot? 

Return to security question field 
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US Department of State 

USA.gov 
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• P lease enter an application receipt number. 

To view the status of a case, please enter the corresponding application receipt 

number. The 13-character application receipt number can be found on application notices 

you hav e received from the USCIS. It begins with three letters sueh as (EAC, WAC, LIN, or 

SRC). Dashes ("·1 should be omitted when entering a reoeipt number. However, all other 

characters, including asterisks (""), can be included if listed on your not ice as part of the 

Listed above are the possible steps an apelicatlon or pet1tion may goth rough during 

processing. Nol every application or petotlon will spend tome in eaeh ol t hese steps. Onee 
you enter your receipt number you will see the steps that will always be required for that 

particular application or petition. The step in the process where your ease is currendy 

located will be h ighlighted. Other steps w oll appear of your ease requores that particular slep. 

You can register for a utomatic case status updates by email and text message by creating an account 

To create an electronic inquiry for N-400 and f-00 appl ications beyond the posted processing bmes, click e=Reguesl . 

OMB control no. 1616-llOSO 

Ex piration date 6-30·2012 
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Gardl Document 

Production 

The U SPS reported that your new document w as delivered on August 8, 2011, directly to 

the ad dress w e had on file. If you did not receive your document, or ha ve any questions, 

please call our customer service at 1-800-375-5283. 

This step applies to applications that result in an applicant receiving a card (such as a 

' green card' ) or other document (such as a naturalization certificate, employment 
author ization document, travel document, or advance parole). Applications w ill be in 

this step from the time the order to produce the card/document is given until the 

card/document is produced and mailed to the applicant You can expect to receive your 

card/document w ithin 30 days of the approval of your application. 

If you do not receive your document, please contact our National Customer Service 

Cente r at 1-800-37S-S283. 

You can register for automatic case status updates by email and text message by creating an aocount 

To create an electronic inquiry for N-400 and 1-QO applications beyond the posted processing times, click e-Reauest . 
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• Check My Case Status 

• Sign·in to My Aocount 

• Sign·up for Case Updates 

• Check Processing Times 

• Change Of Address Online 

• e-Request 

• Office Locator 

NEWS RESOURCES LAWS OUTREACH ABOUTUS l : 
My Case Status 

Para tener aoceso a este sitio en Espafiol. presione aquf 

Sign-in to My Account 

A new pilot program provides the additional option to receive a text message notification that a case status update has oocurred, which 

w ill be sent to a United States mobile phone number. USCIS Customers and Representatives that select the option to receive the text 

message notification acknow ledge that Standard M essaging Rates or other charges related to these notifications may apply. 

YOU HAVE CONNECTED TO A U.S. GOVER NMENT COMPUTER. IF YOU ARE NOT AUTHORIZED TO ACCESS THIS 

SYSTEM, DISCONNECT NOW. All attempts to access and use this system and/or its resources are subject to keystroke 

monitoring and recording. Everyone using th is system expressly consents to such monitoring and is advised! that if such 

reveals possible evidence of criminal activity or abuse of authority, the information w ill be reported to authorities for action. 

Unauthorized aocess attempts or use in excess of documented authority may subject you to a fine and/or imp risonment in 

aooordance w ith Title 18, USC, Section 1030 or administrative penalties or dismissaL 

User Type: 

UseriD: 

Password: 

I S UJbmit I 

Forg ot Your User 10 or Password ? 

Wan t to Register? 

01-18-2012 12:43 PM CST 
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• Verificar el Estado de Mi Case 

• lniciar Mi Cuenta 

• lnscribirse para Actual izaciones 

de Cases 

• Verificar el Tiempo de 

T ramitaci6n 

• Camb io de Oireoci6n 

• e-Request 

• Para localizar una ofic ina 
a la decisiOn 

Creaci6n de Ia tarjeta/ documento 

tarjeta/ 

documento 

USPS ha informado que su nuevo documento fue entregado el Agosto 8, 2011, 

directamente a Ia direoci6n que tenemos archivada. Si usted no ha recibido su documento, 

o si tiene preguntas, por favor I lame a nuestra lfnea de servicio al cliente al 1-800-375-

Este paso es aplicable a las solicitudes que tend ran como resultado que el solicitante 

reciba una tarjeta (como Ia Rtarjeta verdeR) o algUn otro documento (como un certificado 

de naturalizaci6n, documento de autorizaci6n de empleo, documento de viaje o 

permiso anticipado de viaje). Las solicitudes estaran en este paso desde el memento 

en que se de Ia orden de crear Ia tarjetaldocumento hasta que Ia tarje taldocumento sea 

creada y se envfe per correo al solicitante. Usted puede esperar recib ir Ia 

tarjetaldocumento en un perfodo de 30 dfas despues de Ia aprobaci6n de su solicitud. 

Si no recibe su documento, sfrvase comunicarse con nuestro Centro Nacional de 

Servic io al Cliente, llamando al 1·800·37S·S283. 

Usted puede recibir notificaciones automaticas de las actualizaciones de cases, las cuales se enviaran per correo electr6nioo y 

mensaje de texto al crear una cuenta en lfnea. 

Para crear un seguimiento electr6nioo de los Formulario s N-4-00 e 1·90 despues de las fechas de tramitaci6n indicados, haga clic 

en e·Reauest . 
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lnicio I English I Mapa del Sitio 

I Buscar l:i'H¥" 

FOR.l\1ULARIOS NOTICIAS RECURSOS LEYES ENLACE PUBLICO SOBRE NOSOTROS : 

• Verificar el Estado de Mi Case 

• lniciar Mi Cuenta 

• lnscribirse para Actual izaciones 

de Cases 

• Verificar el Tiempo de 

T ramitaci6n 

• Camb io de Oireoci6n 

• e-Request 

• Para localizar una ofic ina 

Estatus de mi caso 

To see this site in English. press here 

lniciar Mi Cuenta 

Un nuevo programa piloto le ofrece Ia opci6n adicional de recibir un aviso por mensaje de texto cuando se haya actualizado un case, el 

cual sera enviado a un nUmero de telefono m6vil ode los Estados Unidos. Los Clientes y Representantes de USCIS que escojan esta 

opci6n aceptan que se puedan cobrar las tarifas telef6nicas normales de mensajes de texto u otros cargos relaci on ados. 

USTED SE HA CONECTADO A UNA COM PU T ADORA DEL GOBIERNO DE LOS EE.UU. Sl USTED NO ESTAAUTORIZADO 

A OBTENER ACCESO A ESTE SISTEMA, DESCONECTE AHORA. T odo intento de obtener aoceso y usar este sistema, sus 

recursos, o ambos, esta. sujeto al monitoreo y grabaci6n de las teclas pulsadas. T ode el que use este sistema da su 

consentimiento explfcito para dicho monitoreo y se le advierte que si el mismo revel a posible evidencia de a.ctividad criminal o 

abuse de autoridad, se dara Ia informaciOn a las autoridades para que tom en medidas al respecto. lntentos de obtener aoceso 

sin Ia de bid a autorizaci6n o el usc en exceso de Ia autorizaci6n documentada pueden castigarse con multa , prisi6n, o con 

am bas pen as, segUn lo dispuesto en el Title 18, USC, Section 1030, o con pen as administrativas o despido. 

Tipo del usuario: 

Nombre de Usuario: 

Contraseria: 

I Someter I 

; Se olvid6de su identificaci6n del usuarioocontraseria? 

; Ou iere registrarse? 

01-18-2012 12:47 PM CST 
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Para v er el estado de un case, por favor entre el nUmero de recibo correspondiente a Ia 

solicitu d. El nUmero de recibo de solicitud consta de 13 caracteres y puede encontrarse 

en las notificaciones que USCIS le ha enviado. Oicho nUmero comienza con tres letras, 

tales como (EAC. WAC. LINt 6 SRC). Cuando usted entre un nUmero de recibo. no debe 

entrar los guiones (•-·). Sin embargo, todos los otros caracteres, inclu so los asteriscos 

( ..... ), pueden incluirse si aparecen en su notificaci6n como parte del nUmero de recibo. 

Mas a rriba se enumeran los posibles pasos por los que tiene que pasar una solicitud o 

petici6n durante su procesamiento. No todas las solicitudes o peticion es tienen que pasar 

por cada uno de los pasos. Una vez que usted escriba su nUmero de recibo, poclra ver los 

pasos que debe seguir siempre una solicitud o petici6n como Ia que u sted ha presentado. 

El paso en el que se encuentra su case actual mente como parte del p roceso aparecera 

subrayado. Apareceran tam bien otros pasos si su case debe pasar por esos pasos 

Usted puede recibir notificaciones automaticas de las actualizaciones de cases, las cuales se enviaran per oorreo electr6nioo y 

mensaje de texto al crear una cuenta en lfnea. 

Para crear un seguimiento electr6nioo de los Formulario s N-4-00 e 1·90 despues de las fechas de tramitaci6n indicados, haga d ie 

en e·Reauest . 
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• Please enter an application receipt number. 

Decision Post 

Decision 

~ 

Oath Gardl 
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Produc tion 

To view the status of a case, please enter the corresponding application receipt 

number. The 13-character application receipt number can be found on application notices 

you have received from the USCIS. It begins w ith three letters such as (EAC, WAC, U N, or 

SRC). Dashes ("-") should De omitted when entering a receipt numDer. However, all other 

characters, including asterisks ( ..... ), can be included if listed on your no tice as part of the 

Listed above are the possible steps an application or petition may go through during 

processing. Not every application or petition w ill spend time in each of these steps. Once 

you enter your receipt number you w ill see the steps that w ill always be required for that 

particu lar application or petition. The step in the process where your case is currently 

located w ill be highlighted. Other steps w ill appear if your case requires that particular step. 

You can register for automatic case status updates by email and text message by creating an account 

Contact Us 

Site Map (Index) 

Careers at USCIS 

Adobe PDF Reader 

Windows Media Player 

To create an electronic inquiry for N-400 and 1·90 applications beyond the posted processing times, click e·Reauest . 
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OMB control no. 1616·0080 
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US Immigration & Customs Enforcement 

Freedom of Information Act (FOIA) 
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~ r ivacy Policy 

Accessibility 



U.S. Citizenship 
and Immigration 
Services 

Home I Espaiiol I Blog I Archive I Index 

Search Ji@i§j 

Home > Privacy Policy ~ Printer Friendly 

Privacy and Legal Disclaimers 

ThanK you for visiting our Website and reviewing our privacy and security notice and legal 
disclaimers. We remind you that if you linK to a site outside of the Department of Homeland 
Security, you are subject to the policies of the new site. 

Privacy 

Here is how we handle information about your visit to our Website: 

Information Collected and Stored Automatically 

If you visit our site to read or download information, w e collect and store the following information 
about your visit: 

• The name of the Internet domain (for example, "Xcompany.com· if you use a private Internet 
access account, or "yourschool.edu" if you are connecting from a university's domain) and the 
IP address (a number that is automatically assigned to your computer when you are using 
the Internet) from which you access our site; 

• The type of browser and operating system used to access our site; 

• The date and time you access our site; 

• The Internet address of the Website from which you linKed directly to our site; and 

• The pages you visit and the information you reQuest. 

This information is primarily collected for statistical analysis and technical improvements to the 
site. This government computer system uses software programs to create summary statistics, 
which may be used for such purposes as assessing what information is of most and least 
interest, determining technical design specifications , and identifying system pelformance or 
problem areas. In certain circumstances, however, w e may taKe additional steps to identify you 
based on this information and we may share this information, including your identity, with other 
agencies. 

If You Send Us Persona/Information 

If you choose to provide us with personal information, such as by sending an e-mail or by filling 
out a form and submitting it through our Website, we will use that information to respond to your 
message or to fulfill the stated purpose of the communication. Remember that e-mail is not 
necessarily secure against interception. If you communication is sensitive or includes personal 
information you may prefer to send it by postal mail instead. 

We may share the information you give us with another government agency if your inQuiry relates 
to that agency. In other limited circumstances, such as responses to reQuests from Congress 
and private individuals, we may be reQuired by law to disclose information you submit. Before you 
submit personal information, such as on an online form, you may be given more specific 
guidance as to how your personal information may be used. 

Electronically submitted information is maintained and destroyed according to the principles of 
the Federal Records Act and the regulations and records schedules of the National Archives and 
Records Administration, and in some cases may be· covered by the Privacy Act and subject to the 
Freedom of Information Act. 

Cookies 

·c ooKies· are small bits of text that are either used for the duration of a session ("session 
cooKies"), or saved on a use~s hard drive in order to identify that user, or information about that 
user, the next time the user logs on to a Website ("persistent cooKies"). This Website does not 
use persistent cooKies, but does use session cooKies to provide streamlined navigation 
throughout the site. These session cooKies are deleted from the seiVer soon after your session 
ends and are not collected or saved. 

Security 

For site security purposes and to ensure that this se IVice remains available to all users, this 
Government computer system employs software programs to monitor networK traffic to identify 
unauthorized attempts to upload or change information, or otheiWise cause damage. Anyone 
using this system expressly consents to such monitoring and is advised that if such monitoring 
reveals evidence of possible abuse or criminal activi ty, such evidence may be provided to 
appropriate law enforcement officials. Unauthorized attempts to upload or change information on 
this seiVer are strictly prohibited and may be punishable by law, including the Computer Fraud 
and Abuse Act of 1986 and the National Information Infrastructure Protection Act of 1996. 

Terms of Use and Other Policies 
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provide complete and accurate information. However, with the volume of documents 
available, often uploaded with short deadlines, we cannot guarantee there will be no errors. 
We will do our best to correct errors brought to our attention. With respect to documents and 
information on this Website, neither the U.S. Government, the Department of Homeland 
Security, nor their employees and contractors m aKe any warranty, express or implied, 
including the warranties of merchantability and fitness for a particular purpose, or warranties 
of non-infringement of third party rights, title, and freedom from computer virus. 

2. Information presented on this WWW site is considered public information and may be 
distributed or copied. Use of appropriate byline/photo/image credit is reQuested. Some of 
the images on USCIS.gov have been licensed for use by USCIS on a non-exclusive and 
non-transferable basis. All other rights to these images, including without limitation and 
copyright, are retained by the owner of the images. They are notin the public domain and 
should not be used except as they appear as part of this website. If you are interested in 
using one of these images, please contact the USCIS Web Unit. 

3. External Websites listed on our pages are not under the control of DHS. Therefore, we maKe 
no representation concerning the content of these sites, nor can the fact that we provided 
this listing seNe as an endorsement by DHS o f any of these sites. We provide these linKs as 
a convenience only. 

Privacy Policy for the Official Blog of U SCI S, " The Beacon" 

The Department of Homeland Security (DHS or Department)IU.S. Citizenship and Immigration 
SeiVices (USCIS) will use the Beacon Blog for external relations (communications/outreach/public 
dialogue), to maKe information and seiVices widely available to the general public, and promote 
transparency and accountability. The DHS/USCIS Office of Communications (OCOMM) selVes as 
the executive agent for the Beacon Blog and controls who at DHS/USCIS has access to maKe 
changes to the page. 

The DHS privacy policy and Privacy Impact Assessm ent (PIA) govern DHS/USCIS use of this blog 
from a privacy perspective. The DHS privacy policy can be found on the DHS website. The DHS 
PIA ·u se of Social NetworKing Interactions and Appli cations," September 16, 2010, can be found 
at www.dhs.goviprivacy. 

The information posted on the Beacon Blog is available to the individual posting and to any and all 
users of the Beacon Blog who are able to access the public-facing side of the account. To protect 
your privacy and the privacy of others, do not include your full name, phone numbers, email 
addresses, social security number, case numbers or any other sensitive Personally Identifiable 
Information (PII) in your comments or responses. 

DHS may share information posted on the Beacon Slog if there is a demonstrated need to Know, 
and will only post information after it has been appropriately approved and vetted by DHS/USCIS 
OCOMM. 

Privacy Policy for Case Status Online 

The Department of Homeland Security (DHS) and U.S. Citizenship and Immigration SeiVices 
(USCIS) collects your case receipt number to provide you with status updates and estimated 
processing times for your pending immigration bene fit application or petition. You are not reQuired 
to provide this information; however, USCIS may not be able to provide status updates on your 
pending case without it. 

DHS personnel, contractors or other agents may use or have disclosure of your information to 
assist in updating your status on a pending application or petition. 

DHS may also share information with law enforcement or other government agencies if there is a 
demonstrated need to Know; for example, a potentia I or actual threat to national security. Specific 
examples of when DHS might share your information can be found in the Privacy section of DHS' 
website under System of Records Notices, "Benefits Information System "September 29, 2008. 
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