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Question 1: 

When a fire department is involved in 
some type of community service (parade 
patrol) and personnel/equipment are being 
used, what code best reflects what they 
are doing?
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Question 2: 

A fire department responds to a vehicle 
fire on the highway and then had a couple 
of other fires down the road caused by the 
same vehicle as it drove further down the 
highway.  Is that an exposure to the first 
fire, or separate fires, separate incidents?
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Question 3: 

I have departments that are plus-one coding their 
incidents to death.  How can a department further define 
their actions taken without using a plus-one code on the 
actual action taken code?  

For example, a fire department responds to an EMS call 
(Incident type 321).  The action taken is to provide ALS.  
They want to capture the fact that their medic went with 
the ambulance to the hospital.  Is it possible that they 
can capture this information by using the 
apparatus/personnel module instead of using a plus-one 
code?  
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Question 4:

An apparatus arrives at the scene but is 
cancelled before personnel exit the 
vehicle.  How should this be coded? 
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Question 5:

How would the location of moving vehicle 
fire be reported?  Would it be the location 
when first reported, the location when 
found by the first arriving unit or the 
location when it stops? 
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Question 6:

A department responded to a reported 
MVA at a specific location, found none at 
the location, but continued on and finally 
found the MVA at a different location.  
Should the location be reported as the 
initial address or the final address? 
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Question 7:
Should an uncontained trash fire in a structure 
that only burns the trash be coded as an Incident 
Type #118 (“Trash or rubbish fire in a structure, 
with no flame damage to structure or its 
contents”)?  The other confined structure fire 
codes mention non-combustible containers but 
this code does not.  If Incident Type #118 cannot 
be used, isn’t Incident Type #111 the default 
which requires both the Fire and Structure Fire 
Module? 
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Question 8:

   How would an incident involving smoke 
from a chimney misidentified as a hostile 
fire be reported?  Incident Type #653 
seems too specific: “Smoke from barbecue 
or tar kettle (no hostile fire).”
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Question 9:
Should a fire confined to a toaster, microwave 
oven, or conventional oven be coded as an 
Incident Type #113 or as an #111 or #121?  Are 
these items considered cooking vessels or 
equipment involved?  If coded as an Incident 
Type #113, the Equipment Involved in Ignition 
would not be captured because the Fire Module 
would not be completed but the cause would still 
be cooking.
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Question 10:

How would an accidental medical alarm be 
reported? 
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Question 11:

I heard that when an electric range was the heat source 
in an unattended cooking fire, the range should not be 
identified as the “Equipment Involved in Ignition” 
because it neither malfunctioned nor was misused.  Isn’t 
this incorrect?  If the “Heat Source (Fire, D2)” is 
Operating Equipment (Codes 10 – 13), shouldn’t 
“Equipment Involved in Ignition” always be identified?  
According to the Cause Category Methodology Matrix, if 
“Equipment Involved in Ignition” is not identified when 
“Heat Source” is Codes 10 – 13, the cause will be 
undetermined.  Could systematically omitting the 
“Equipment Involved in Ignition” be the reason for so 
many undetermined fires?
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Question 12:

A fire department was called to a pipe 
bomb in a mailbox incident.  The 
department did not remove or disarm the 
explosive, but called the police.  How 
should this be coded? 
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Question 13:
According to the CRG, if a department fills-in for a nearby 
department and then responds to an incident while filling in, the 
responding department should only fill out an incident report using 
the receiving departments FDID and incident number and report 
Aid Given/Received as None because once the giving department 
is in the receiving department’s station it is the same as if they are 
the receiving department’s personnel.  The responding 
department should not fill out the incident as an Aid Given call 
using the responding departments’ FDID and incident number. 
Basically, in that situation, the responding department disappears 
and is absorbed into the receiving department it is filling in for.  
However, if the responding department goes on an EMS call 
under those circumstances and leaves patient medical data with 
the receiving department to fill out the incident report, is this a 
HIPPA privacy violation? 
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Question 14:

Is there a method of capturing "number 
evacuated," whether mandatory or 
voluntary, in NFIRS?  
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Question 15:

Ever since day one, our ski resort 
classification seems to always be by 
default "other."  Vacation and/or second, 
part time use homes and condos do not 
seem to have a straight forward section 
either.  Do you have any suggestions?
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Question 16:
Since Fire Department A EMS is not connected 
to the Fire Department A, is this considered a 
private Ambulance Service? If so, in the case of 
a motor vehicle accident with the Fire 
Department assisting EMS, what should 
the code be—a 311 or a 551 or is it 324(EMS 
Incident) ?  For clarification—the EMS is 
sometimes called along with Fire Department A 
in case there are injuries.
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Question 17: 

For an incident where an electrical 
transformer (pole mounted or ground 
mounted) is burning, what Incident Type 
Code do you recommend? 
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Question 18:

How should Methamphetamine lab fires be 
coded?
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Question 19:

What is the difference between "contained 
(14)," "confined (15)," and “control (16)” for 
wildland fires actions taken (Basic Module-
F)? 
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Question 20:

What is the difference between incident 
types 736 and 746?  When would it be the 
appropriate times to use each?  The 
clause “no carbon monoxide detected” in 
746 is confusing.  If none was detected, 
how does one know if it was a malfunction 
or unintentional?
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Question 21:

How do you document (Item First Ignited 
and Type of Material First Ignited) an 
incident where vapors given off by floor 
sealant were ignited by the open flame 
from a gas-powered water heater?
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Question 22:

What is a good definition of “Actions 
Taken” (Basic, F) code 92, Standby?  
Could this be used for personnel waiting in 
a staging area?
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Question 23:

Is the death of a fire fighter from a heart 
attack that was suffered 48 hours after 
responding to an incident considered to be 
related to that incident?



NFIRS Coding Q&A

Question 24:

What incident type should be used for a 
mulch fire? 
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Question 25:

Someone threw fireworks into the house that self 
extinguished and the fire department had only 
light smoke to deal with.  There were 4-5 burn 
marks on the floor of the kitchen.  On the 
investigation end, this will be considered 
ARSON but should the incident be coded as a 
structure fire?  The fire department coded it as 
smoke scare, odor of smoke.  What should this 
incident be coded as? 
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Question 26:
Field H3 on the Basic Module, selection "1 - 
Natural gas, slow leak, no evacuation or Hazmat 
Actions taken.“—If the dept asks a resident to 
step outside of the structure while it is being 
investigated, is that evacuation?  What is the 
meaning of evacuation?  We respond to this 
type of call often but do not conduct large scale 
evacuation and this code is causing some 
confusion when reporting it.  Example would be 
a slow leak from a kitchen stove and the CO 
Detector has activated.
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