
Geothermal Technologies Program Online Event Feedback Survey OMB Number 1910-5160
Expiration date: 6/30/14

Thank you for participating in the XXX webinar on XXXX. Please complete this short survey about your online 
experience.  Your answers will help us:  understand your satisfaction with this event, identify areas for improvement, 
and enhance our services to you in the future. 

This survey should take no more than 4 minutes to complete. We appreciate your feedback.

Public burden: Public reporting burden for this collection of information is estimated to average 4 minutes  per response, including the time for reviewing 
instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. Send 
comments regarding this estimate or any other aspect of this information, including suggestions for reducing this burden, to Information, Records, and Resource 
Management, MA-41-GTN, Paperwork Reduction Project (1910-5160), U.S. Department of Energy, Washington, DC 20874-1290; and to the Office of 
Management and Budget (OMB), Paperwork Reduction Project (1910-5160),Washington, DC 20503.

1. Overall, how satisfied are you with the [event]?   

Not At All
Satisfied

1 2
Neutral

3 4

Very
Satisfied

5

2. How confident do you feel that you could [XXX] after participating in this [event]?

Not At All
Confident 

1 2
Neutral

3 4

Very
Confident

5

3. How useful was the content that was presented? 

Not At All
Useful

1 2
Neutral

3 4

Very 
Useful

5

4. How effective were the presenters? 

Not At All
Effective

1 2
Neutral

3 4

Very
Effective

5

1



5. How likely are you to recommend this [event] to others who are interested in this topic?

Not at all
Likely 

1 2
Neutral

3 4

Very
Likely

5

6. How likely are you to attend another [event] in this series if we were to offer it?

Not at all
Likely 

1 2
Neutral

3 4

Very
Likely

5

7. What aspects of this [event] were most helpful to you?  
<up to 500 characters>

8. What other topics would you like to see presented in future [events]? (open-ended) 
<up to 500 characters>

9. What suggestions do you have for improving this [event]?  (open-ended) 
<up to 500 characters>

Thank you!

Thank you for taking the time to complete this survey. Your feedback is valuable to us and will support our 
commitment to provide you with excellent service.    

- The Geothermal Technologies Program
geothermal.energy.gov
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http://www.eere.energy.gov/geothermal

