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3. User Information for [User ID]
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5. New User Information - Add New/Pending User ID
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6. New User Information - No SSN
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7. New User Information - Numi Failed
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8. Users for Company
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10. Add Services - NO SERVICES AVAILABLE
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11. Add Services - With Services
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Page 17 CSA Screen Flow

13. Deactivate Services
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17. Manage Pending Services
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23. User History - for SSN
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25. Remove Employer
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31. Report of Contact - For User History
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34. Report of Contact - For New User Info Submit with SSN
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35. Report of Contact - For Unblock
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39.Exclusive Special Services - No Employer Info
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41. Exclusive Special Services - With Services - Error
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42. Unblock Search



Page 48 CSA Screen Flow
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44. Unblock
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46. Select Suite - AR
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49. Confirmation of Adding Services - INTERNET REPRESENTATIVE PAYEE
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52. Confirmation of Unblocking
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53. Confirmation of Deactivating Services
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54. Confirmation of Reestablish Employer / Employee Relationship
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55. Record ID Information
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56. Print Activation Code for eFolder
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57. View Activation Code for eFolder
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