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Search

Field Office Search

Social Security - ROME Customer Senvice

User Search

SSN: Username: User is:
" on phone
or
‘ | " in person

To Retrieve Account

To edit or create an online account, enter the SSN or Username above.

Customer Internet Screens @ Help

Ask the customer for the title of the screen he or she is having
trouble with. Look below for the link that matches that title.

Create Account - Verify your |dentit

Create Account - Create Account

Add extra security

Login - standard account
Login - extra security account

To Register in Person O Help

In order to register for a ROME account, the customer must be at least
18 years of age and have:

= avalid email address, and

= an 33N, and

- a U.S. mailing address.

If the customer wants to register for online services, he or she may
bring a government-issued proof of identity to a Field Office.
Acceptable documents are:

= state-issued driver's license or identification card, or

« U.S. passport or passport card, or

- military identification card, or

= government employee identifcation card.
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In person search results - no account

Social Security - ROME Customer Senvice

User Search

SSN: Username: User is:
" on phone
or
‘ | " in person

You searched for SSN: xxx-xx-XxxXx

This account does not exist.

Create Account

Customer Internet Screens 0 Help

Ask the customer for the title of the screen he or she is having
trouble with. Look below for the link that matches that title.

Create Account - Verify your |dentit

Create Account - Create Account

Add extra security

Login - standard account
Login - extra security account

To Register in Person Q Felp

In order to register for a ROME account, the customer must be at least
18 years of age and have:

= avalid email address, and

= an 55N, and

« a3 U.S. mailing address.

If the customer wants to register for online services, he or she may
bring a government-issued proof of identity to a Field Office.
Acceptable documents are:

= state-issued driver's license or identification card, or
= U.S. passport or passport card, or

« military identification card, or

= government employee identifcation card.
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800 Number Search

Social Security  ROME Customer Senice

User Search

S5N: Username:

| or |

To Retrieve Account

To edit an online account, enter the SSN or Username abave.

Customer Internet Screens O Help

Ask the customer for the title of the screen he or she is having
trouble with. Look below for the link that matches that title.

Create Account - Verify your |dentit

Create Account - Create Account

Add extra security

Login - standard account
Login - extra secunty account

To Register in Person O Felp

In order to register for a ROME account, the customer must be at least
18 years of age and have:

= avalid email address, and

= an SSN, and

« a U.5. mailing address.

If the customer wants to register for online services. he or she may
bring a government-issued proof of identity to a Field Office.
Acceptable documents are:

= state-issued driver's license or identification card, or
= U.S. passport or passport card, or

« military identification card, or

- government employee identifcation card.
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Telephone search results - no account

Social Security - ROME Customer Senvice

User Search

SSN: Username:

| or |

You searched for SSN: xxx-xx-XxxXx

This account does not exist.

Customer Internet Screens O Help

Ask the customer for the title of the screen he or she is having
trouble with. Look below for the link that matches that title.

Create Account - Verify your |dentit

Create Account - Create Account

Add extra security

Login - standard account
Login - extra security account

To Register in Person Q Felp

In order to register for a ROME account, the customer must be at least
18 years of age and have:

= avalid email address, and

= an 55N, and

« a3 U.S. mailing address.

If the customer wants to register for online services, he or she may
bring a government-issued proof of identity to a Field Office.
Acceptable documents are:

= state-issued driver's license or identification card, or
= U.S. passport or passport card, or

« military identification card, or

= government employee identifcation card.
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Account Management Screens

Telephone account management (Standard)

Social Security - ROME Customer Service

User Search

SSN: Username:

— =3

John Jones SSN: Xxx-xx-xxxx  DOB: 01/01/1970

Security Settings

Account Summary @ Help

Emall Address: jjones@me.com Change Email Address
Account Type: Standard

Account Status: Locked

Reason: Password strikes Unlock Account

Email Temp Passwaord Cancel Account
Customer Internet Screens @ Help

Ask the customer for the title of the screen he or she is having
trouble with. Look below for the link that matches that title.

Create Account - Verify your |dentity
Create Account - Create Account

Finish Setting Up Your Account - Verify your ldentit
Finish Setting Up Your Account - Create Account

Add extra security

Sign in

Username: JlJones1!2

Sample Notices @ Help
If the customer has questions about a notice he or she received,
you can identify the situation and view the appropriate notice.

Created an account online
Created an account online (with extra security)
Added extra security

Created an account in person
Created an account in person (with extra security)

Upgraded account in person

Reqguest to reset cell phone number

OSES/DUAPS/USSB/Northrop Grumman
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Social Security - ROME Customer Senvice

Telephone account with Extra Security (initial view)

User Search

SSN: Username: User is:
" on phone
| or  in person m
John Jones SSN: X0-XH-XHKX DOB: 01/01/1970 Username: JlJones1!2

Security Settings

Account Summary @ Help

Before you can provide the customer with any infarmation, or
take any action on this account, you must send a text message
to his or her cell phone because he or she requested extra
security.

Account Type Extra Security Remove Extra Security

Account Status Active

Send Text Message

@ Help

Ask the customer for the title of the screen he or she is having
trouble with. Look below for the link that matches that title.

Customer Internet Screens

Create Account - Verify your |dentit
Create Account - Create Account

Finish Setting Up Your Account - Verify your ldentit
Finish Setting Up Your Account - Create Account

Add extra security

Sign in

Sample Notices @ Help

If the customer has questions about a notice he or she received,
you can identify the situation and view the appropriate notice.

Created an account online
Created an account online (with extra security)
Added extra security

Created an account in person
Created an account in person (with extra security)

Upgraded account in person

Reqguest to reset cell phone number

OSES/DUAPS/USSB/Northrop Grumman
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Social Security - ROME Customer Senvice

User Search

Telephone account with Extra Security (text message sent)

SSN: Username: User is:
" on phone
| or  in person m
John Jones SSN: X0-XH-XHKX DOB: 01/01/1970 Username: JlJones1!2

Security Settings

Hel
Account Summary @ Help
Before you can provide the customer with any infarmation, or
take any action on this account, you must send a text message
to his or her cell phone because he or she requested extra
security.

Account Type Extra Security Remove Extra Security

Account Status Active

@ Help

Ask the customer for the title of the screen he or she is having
trouble with. Look below for the link that matches that title.

Customer Internet Screens

Create Account - Verify your |dentit
Create Account - Create Account

Finish Setting Up Your Account - Verify your ldentit
Finish Setting Up Your Account - Create Account

Add extra security

Sign in

Complete Extra Security Login

Please ask the customer to read you the text message from his
or her cell phone.

Text message sent to cell phone

number ** ** §543 Resend Text Message

Enter Text Message Code:
&-digit Number

m Cance'

Sample Notices @ Help
If the customer has questions about a notice he or she received,
you can identify the situation and view the appropriate notice.

Created an account online
Created an account online (with extra security)
Added extra security

Created an account in person
Created an account in person (with extra security)

Upgraded account in person

Reqguest to reset cell phone number
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Telephone Account Management (Extra Security after Temp Password

Sent)

Social Security * ROME Customer Service

User Search

SSN: Username:

| or

John Jones SSN: XXHK-XX-XKXX

Security Settings

Account Summary

Email Address: jjones@me.com
Account Type: Extra Security

Account Status: Active
Temp password issued 03/28/2011

Cancel Temp Password Cancel Account
Customer Internet Screens

Ask the customer for the title of the screen he or she is having
trouble with. Look below for the link that matches that title.

Create Account - Verify your |dentit
Create Account - Create Account

Finish Setting Up Your Account - Verify your ldentit
Finish Setting Up Your Account - Create Account

Add extra security
Sign in

DOEB: 01/01/1970

@ Help

Username: IJJones1!2

@ Help

Change Email Address

Remove Extra Security

Sample Notices O Help

If the customer has guestions about a notice he or she received,
you can identify the situation and view the appropriate notice.

Created an account online
Created an account online (with extra security)

Added extra security
Created an account in person
Created an account in person (with extra security)

Upgraded account in person

Reqguest to reset cell phone number
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Telephone confirmation of Extra Security removal

Social Security - ROME Customer Senvice
User Search
SSN: Username:
| o =
John Jones SSN: Xxx-Xx-xXxx DOB:01/01/1970 Username: JlJones1!2
Security Settings
6 Extra Security has been successfully removed from the customer's account.
Hel
Account Summary @ Help
Email Address. jjones@me.com Change Email Address
Account Type: Standard
Account Status: Active
Email Temp Password Cancel Account
Customer Internet Screens @ Help Sample Notices 2)lidy
Ask the customer for the title of the screen he or she is having If the customer has q_uest_ions about a notice he or she re_ceived,
trouble with. Look below for the link that matches that title. you can identify the situation and view the appropriate notice.
Create Account - Verify your Identit Created an account online
Create Account - Create Account Created an account online (with extra security)
Added extra security
Finish Setting Up Your Account - Verify your ldentit
Finish Setting Up Your Account - Create Account Created an account in person
Created an account in person (with extra security)
Add extra security Upagraded account in person
Sign in Request to reset cell phone number
A
OSES/DUAPS/USSB/Northrop Grumman L USABILITYCENTER
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Social Security - ROME Customer Senvice

In person account management (Standard)

User Search

SSN: Username: User is:
" on phone
| or  in person m
John Jones SSN: X0-XH-XHKX DOB: 01/01/1970 Username: JlJones1!2

Security Settings

Account Summary O Help

Email Address: jjones@me.com Change Email Address

Account Type: Standard Add Extra Security
Account Status: Locked

Reason: Password strikes Unlocl Account

Email Temp Password Cancel Account

Customer Internet Screens @ Help

Ask the customer for the title of the screen he or she is having
trouble with. Look below for the link that matches that title.

Create Account - Verify your |dentit
Create Account - Create Account

Finish Setting Up Your Account - Verify your ldentity
Finish Setting Up Your Account - Create Account

Add extra security

Sign in

Sample Notices @ Help
If the customer has questions about a notice he or she received,
you can identify the situation and view the appropriate notice.

Created an account online
Created an account online (with extra security)
Added extra security

Created an account in person
Created an account in person (with extra security)

Upgraded account in persan

Request to reset cell phone number

OSES/DUAPS/USSB/Northrop Grumman
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In person Account Management (Enhanced)

Social Security - ROME Customer Senvice

User Search

SSN: Username: User is:
- G
 in person

John Jones SSN: X0-XH-XHKX DOB: 01/01/1970 Username: JlJones1!2

Security Settings

Hel
Account Summary O Help
Email Address: jjones@me.com Change Email Address
Account Type: Extra Security Remave Extra Security
Account Status: Locked
Reason: Password strikes Unlock Account
Email Temp Password Cancel Account

Customer Internet Sereens © Help Sample Notices (2 e

Ask the customer for the title of the screen he or she is having If the customer has questions about a notice he or she received,

trouble with. Look below for the link that matches that title. you can identify the situation and view the appropriate notice.

Create Account - Verify your |dentit Created an account online

Create Account - Create Account Created an account online (with extra security)

Added extra security
Finish Setting Up Your Account - Verify your ldentity
Einish Setting Up Your Account - Create Account Created an account in person
Created an account in persan {with extra security)
Add extra security Upgraded account in person
Sign in Reqguest to reset cell phone number
A
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Account Management Extra Security Pending

Social Security - ROME Customer Senvice

User Search

Security Settings

Account Summary

Email Address: jjones@me.com Change Email Address

Account Type: Standard (Extra Security pending)
Notice Generated. 12 /1272010

Account Status: Active

Email Temp Password Cancel Account

@ Help

Ask the customer for the title of the screen he or she is having
trouble with. Look below for the link that matches that title.

Customer Internet Screens

Create Account - Verify vour ldentit
Create Account - Create Account

Finish Setting Up Your Account - Verify your Identity
Finish Setting Up Your Account - Create Account

Add extra security

Sign in

SSN: Username: User is:
" on phone
‘ or " in person m
John Jones SSN: xxx-xx-xxxx  DOB: 01/01/1970 Username: JlJones1!2

© Help

© Help

If the customer has questions about a notice he or she received,
you can identify the situation and view the appropriate notice.

Sample Notices

Created an account online

Created an account online (with extra security)
Added extra security

Created an account in person
Created an account in person (with extra security)

Upgraded account in person

Reqguest to reset cell phone number

OSES/DUAPS/USSB/Northrop Grumman
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Social Security - ROME Customer Senvice

Telephone Remove Extra Security - (initial view)

User Search

SSN: Username:

| or

John Jones SSN: Xxx-Xx-xXxx DOB:01/01/1970

Security Settings

Account Summary @ Help

Before you can provide the customer with any infarmation, or
take any action on this account, you must send a text message
to his or her cell phone to complete the Extra Security login.

Account Type Extra Security Remove Extra Security

Account Status Active

Send Text Message Cancel Account
@ Help

Ask the customer for the title of the screen he or she is having
trouble with. Look below for the link that matches that title.

Customer Internet Screens

Create Account - Verify your |dentit
Create Account - Create Account

Finish Setting Up Your Account - Verify your ldentity
Einish Setting Up Your Account - Create Account

Add extra security

Sign in

Username: lJJones1!2

Sample Notices @ Help
If the customer has questions about a notice he or she received,
you can identify the situation and view the appropriate notice.

Created an account online
Created an account online (with extra security)
Added extra security

Created an account in person
Created an account in person (with extra security)

Upgraded account in person

Reqguest to reset cell phone number

OSES/DUAPS/USSB/Northrop Grumman
August 1, 2011
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Telephone Remove Extra Security (forced)

Social Security - ROME Customer Senvice

User Search

SSN:

Username:

‘ or

Security Settings

account.

 Yes  No

John Jones SSN:x-xx-xxxx  DOB: 01/01/1970

Username: JlJones1!2

Remove Extra Security

‘ ‘ Please read the following to the customer:

If you no longer have access to the cell phone number you registered with us, we can
verify your address and mail you instructions to remove extra security from your

Do you want to remave extra secunty from your account?

OSES/DUAPS/USSB/Northrop Grumman

August 1, 2011
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Remove Extra Security (forced) - Enter Address

Social Security - ROME Customer Senvice

User Search

SSN: Username:

— =3

Security Settings
Remove Extra Security: Enter Address

Home Address:

Street Line 1: |

Street Line 2: |
City/Town: State/Territory:

John Jones SSN:xxx-xx-xxxx  DOB: 01/01/1970 Username: JlJones1!2

ZIP Code:

| +

Primary Phone Number (optional):

10-digit Number

=

OSES/DUAPS/USSB/Northrop Grumman
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Remove Extra Security (forced) -Need external verification

Social Security - ROME Customer Senvice

User Search

SSN: Username:

— =3

John Jones SSN: xxx-xx-xxxx DOB: 01/01/1970 Username: JJJones1!2

Security Settings

We cannot verify the address against our records

‘ ‘ Please read the following to the customer:

We were unable to verify this address against our records:
801 Key Highway
Baltimore, Maryland 21230

We would like your permission to share your information with Experian, an external
authentication service provider, to help us verify your identity. We also use Experian’s
fraud prevention services to protect you from identity theft.

Experian verifies the information you give us against their records. We do not share
your Social Security number with Experian. Experian keeps your information only for
the time period permitted by Federal laws, Regulations, or guidelines.

Do you agree to allow us to share your information with Experian?

" Yes  No

OSES/DUAPS/USSB/Northrop Grumman
August 1, 2011
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Remove Extra Security (forced) -Confirmation

Social Security - ROME Customer Senvice

User Search

SSN: Username:

— =3

John Jones SSN: xxx-xx-xxxx DOB: 01/01/1970 Username: JJJones1!2

Security Settings

Remove Extra Security

‘ ‘ Please read the following to the customer:

We have verified your address. We will mail a lefter to you at the following address:

801 Key Highway
Baltimore, MD 21230

You will receive this letter within 5 - 10 business days. Please follow the directions to
finish removing your extra security before the date shown in the letter.

OSES/DUAPS/USSB/Northrop Grumman
August 1, 2011
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Remove Extra Security (forced) - Experian refused

Social Security - ROME Customer Senvice

User Search

SSN: Username:

. =
DOB: 01/01/1970 Username: JJJones1!2 m

John Jones SSIN: XHK-KX-XXXX

Security Settings

& We cannot verify the customer's address.

We cannot remove extra security over the telephone.

Standard Account

‘ ‘ Please read the following to the customer:

We were unable to verify the address you provided. We cannot remove extra security
from your account at this time. In order to remove extra security, you will have to go to
your local Social Security office. If you choose in the future to allow us to share your
information with Experian, we can try again to verify your address.

\

L USABILITYCENTER
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Remove Extra Security (forced) - Address not matched

Social Security - ROME Customer Senvice

User Search

SSN: Username:

— =3

John Jones SSN:x-xx-xxxx  DOB: 01/01/1970 Username: JlJones1!2 m

Security Settings

& We cannot verify the customer's address.

We cannot remove extra security over the telephone.

Standard Account

‘ ‘ Please read the following to the customer:

We were unable to verify the address you provided. We cannot remove extra security
from your account at this time. In order to remove extra security, you will have to go to
your local Social Security office.

.
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Account Creation Functions

Create Account - Verify Identity

ity = ROME Custonr
User Search

SSH: Username:
| or |

SEN H=MN=H000

below:

About the Applicant

Prool of ldentity [must b cur

" U.S. passpert or passpost card

= L5, military identification card

User Is:
i on phone
7 in person

‘ ‘ Tgrmg of Serace and Prracy Act

Wea usa the information you give us fo verify vaur identity W verify the informatian you
give us againsl our records.

[ Thie custames agrees fo the Terms of Seace

" State Dviver's License or identity card

U5, government employee identification card

Home Address:

M st Mame

Streat Line 1
Strent Line 2

CityTown: StatelTerritory:

Form approved. OMB Mo, 0000-0000
Expires 01/01/2010 | Paperwork Reduction Act

Please print and give the customer the Terms of Service document using the link

YU COMMIL & fedaral crime it you qive false or misleaciing stalaments to abtain
inforrmetion from our records or deceive us aboul your identity.

W wall sfop you from usirg o onling seniees o we fird or suspect misuse

Do you agree fo these Terms of Service and thase on the document we gave you?

2P Code:

[ =

 Yes © No

Primary Phone Number {optional):

10-cigit Mumber

=

Does this address appear on the ideatity document shown above?

Applicant must:

¥ Have a valid email address
¥ Have a U5, mailing address
D at least 10 years of age

OSES/DUAPS/USSB/Northrop Grumman

August 1, 2011
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SCREEN DESIGN DOCUMENTATION

Printable version of Terms and Conditions

& Print this page

3 u\sﬁ, Online Account Terms and Conditions

‘We use the information you give us to verify your identity. We verify the information you give us against
our records.

You commit a federal crime if you give false or misleading statements to obtain information from our
records or deceive us about your identity.

‘We will stop you from using our online services if we find or suspect misuse.

Privacy Act Statement
Collection and Use of Personal Information

Section 205 of the Social Security Act. as amended: the Government Paperwork Elimination Act (P.L.
105-277); and the Federal Information Security Management Act of 2002 (Title IIT) of the E-Government
Act of 2002 (P L. 107-347) authorize us to collect this information to allow access to our online
applications.

This Privacy Act Statement applies to our new authentication and credential issuance process, which
includes account setup to account maintenance.

‘We need this information to identify quickly whe you are and provide the mformation yvou requested. Your
response is voluntary. However, failure to provide the requested information may prevent you from using
our online services.

‘When you set up your account, we will verify the information you give us against our records. We may
also send some of the information you give us to an external data source. Experian. Experian will help us
to verify your identity. We do not share your Social Security number with Experian Experian will only
store the information we share with them for the period of time required by Federal laws, regulations. or

guidelines.

‘We rarely use the information you supply for any purpose other than to verify vour identity. However, we
may use it for the administration and integrity of Social Security programs. We may also disclose
information to another person or to another agency in accordance with approved routine uses. which
include, but are not limited to. the following:

1. To comply with Federal laws requiring the release of information from Social Security records
(e.g. to the Government Accountability Office and Department of Veterans Affairs);

=

. To facilitate statistical research, audit, or investigative activities necessary to assure the integrity
and improvement of Social Security programs;

s

. To respond to a request on your behalf from a Congressional office or the Office of the President:
and;

.

. To other Federal agencies and our contractors, including external data sources, to assist us in
efficiently administering our programs.

A complete hist of routine uses for this mformation is available in our System of Records Notice entitled.
Central Repository of Electronic Authentication Data Master File (60-0373). The notice, additional
information regarding this form, and any other information regarding our programs are available online at
www.socialsecurity.gov or at your local Social Security office.

Explanations about these and other reasons why we use or give out information you provide are available
in Social Security offices. If you want to learn more about this. contact any Social Security office.

Paperwork Reduction Act Statement

This information collection meets the requirements of 44 U.S.C. 3507, as amended by section 2 of the
Paperwork Reduction Act of 1995. You do not need to answer these questions unless we display a valid
Office of Management and Budget (OMB) control number. The OMB control nmumber for this
information collection is 0960- . expiration date . We estimate that it will
take about 8 minutes to read the instructions. gather the facts, and answer the questions.

You may send comments on our time estimate to: SSA, 1338 Annex Building, Baltimore, MD
21235-0001.

Close this window

OSES/DUAPS/USSB/Northrop Grumman Q.+ USABILITYCENTER
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SCREEN DESIGN DOCUMENTATION

Create Account - Need external verification

Social Security - ROME Customer Senvice

User Search

SSN: Username: User is:

" in person

John Jones SSN: xxx-xx-xxxx DOB: 01/01/1970

We cannot verify the address against our records

‘ ‘ Please read the following to the customer:

We were unable to venfy this address against our records:
801 Key Highway
Baltimore, Maryland 21230

We would like your permission to share your information with Experian, an external
authentication service provider, to help us verify your identity. We also use Experians
fraud prevention services to protect you from identity theft.

Experian verifies the information you give us against their records. We do not share
your Social Security number with Experian. Experian keeps your information only for
the time period permitted by Federal laws, Regulations, or guidelines.

Do you agree to allow us to share your information with Experian?

 Yes  No

OSES/DUAPS/USSB/Northrop Grumman
August 1, 2011
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SCREEN DESIGN DOCUMENTATION

Do You Want Extra security

Social Security = ROME Customer Service

User Search

SSN: Username: User is:

(2|
" in person

Gl

(5 |
John Jones SSN: xxx-xx-Xxxx DOB:01/01/1970

Security Settings

[

@ The customer has been successfully verified for an account.

The customer may also add extra security to his or her account with no additional checks.

Extra Security

‘ Please read the following to the customer:
We have verified you for a standard account. You have the option to add extra security.
If youd like to add extra security, you will use a cell phone with text messaging each time
you sign in. We will send you a text message with a code that you will use to sign in.
This provides extra security because even if someone gets your usermame and
password, he or she will not be able to access your personal information.

You may want to add extra security to your account if you have been a victim of domestic
violence or identity theft, or have any other reason to believe you need extra security.

Do you want to add extra security to your account?

@ Yes ¢ No

.
OSES/DUAPS/USSB/Northrop Grumman »\-:' USABILITYCENTER
August 1, 2011 Page 26 of 39



SCREEN DESIGN DOCUMENTATION

Successful enrollment - standard

Social Security = ROME Customer Senvice

User Search

SSN: Username: User is:
 on phone
‘ or € in person m
John Jones SSN: xxx-xx-xxxx  DOB: 01/01/1970 m

Security Settings

Please print the confirmation letter shown below and read the following confirmation
“ to the customer:

We cannot finish setting up your account until you use the letter I will give you to go online
and create a Username and Password.

Please do this before the date shown in the letter.

Standard Account Letter
Please review the letter below and then print. Make sure the letter has printed legibly before you
leave this page.

Social Scurity Administeation
Inporac: Informton

‘SCCIAL SECURITY ADMINISTRATION
(LNSERT SERVICING FO ACDRESS]
Dass: [Trazsacsoa dax]
PAT BMITE
1134 SAMPLE TR
BALTIMCRE MD 1345125
On [dase], o coomscred s crsat an caliee sovuss with e Social Secusiny
ion Vo wil saceive 3 maled sctice witin 110 businas davs Iz arderse
omplere yoar segorsi, plsase follvw foe ssirucvons belor. This sformason & vabd
]

Vouwi 5 Bt dze
[P ——

L Vst oar she 24 [ROME URL].
T Bamer e Falloering nfoemaion 3 coafim vone ezt

* You come,

Vo &-digh Sacis] Sacuriny Numbes,

* Vou due of virm, 204

* Yoo acoeunt activation code: [Hllin].
3 Bl i dictins s crew your war zame 128 pasmsd.
4 Bize i your caliee sceouen and accap e Taoms of Service

I You Hare Question:
Ty bave quesiens. ghease:
 Viskou wabsin st e soSssmeutty sy 3 £id gasara] formatioa sbo

Saisl Sacuriny

« Callsliree a3 1-900-T73-1213 or call yous Socal office 2t [ghose]. I omare
et o beasing mgaed, o wlbfres TTV sucber s 1-900-505-0718 Wecas
‘2csvs o quesins oves fe eieglhane.

See printed letter for the remaining text.

\
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SCREEN DESIGN DOCUMENTATION

Successful enrollment - extra security

Social Security - ROME Customer Service

User Search

SSN: Username: User is:
 in person

John Jones SSN: xxx-xx-xxxx  DOB:01/01/1970

Security Settings

Please print the confirmation letter shown below and read the following confirmation

‘ ‘ to the customer:

We cannot finish setting up your account until you use the letter [ will give you to go online
and create a Username and Password. Please follow the instructions in the letter to add

Your extra security.

Please do this before the date shown in your letter.

Extra Security Account Letter
Please review the letter below and then print. Make sure the letter has printed legibly before you leave this

page.

Social Security Administration
gt ot

See printed letter for the remaining text.

m Done

August 1, 2011

\
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SCREEN DESIGN DOCUMENTATION

Standard enrollment - mail

Social Security - ROME Customer Service

User Search

SSN: Username: User is:

" in person

John Jones SSN: xxx-xx-xxxx DOB:01/01/1970

Security Settings

& We cannot verify the customer’s address.

The customer has been verified for a standard account only.

Standard Account

“ Please read the following to the customer:

You are verified for a standard account. We will mail a letter to you at the following
address:

801 Key Highway
Baltimore, MD 21230

You will receive this letter within 5 - 10 business days. You will need to follow the
directions to create your Username and Password. Flease do this before the date shown
in the letter.

OSES/DUAPS/USSB/Northrop Grumman
August 1, 2011
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SCREEN DESIGN DOCUMENTATION

Standard enrollment - mail - refused Experian check

Social Security - ROME Customer Service

User Search

SSN: Username: User is:

" in person

John Jones SSN: xxx-xx-xxxx DOB:01/01/1970

Security Settings

& We cannot verify the customer’s address.

The customer has been verified for a standard account only.

Standard Account

“ Please read the following to the customer:

You are verified for a standard account. We will mail a letter to you at the following
address:

801 Key Highway
Baltimore, MD 21230

You will receive this letter within 5 - 10 business days. You will need to follow the
directions to create your Username and Password. Flease do this before the date shown
in the letter. If you choose in the future to allow us to share your information with
Experian, we can try again to verify your address.

m Print Receipt Done

OSES/DUAPS/USSB/Northrop Grumman
August 1, 2011
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SCREEN DESIGN DOCUMENTATION

Account Management Functions

Change Email Info

Social Security - ROME Customer Senvice

User Search

SSN: Username: User is:

T S
" in person

John Jones SSN:xxx-xx-xxxx  DOB: 01/01/1970

Username: JlJones1!2

Security Settings

Change Email Address

Email Address:

|jjjones@mai|.com

Re-enter Email Address:

|J_|_|ones@ma|l.com ® Emails match.

Change Email Address Cancel

O
OSES/DUAPS/USSB/Northrop Grumman & USABILITYCENTER

August 1, 2011 Page 31 of 39



SCREEN DESIGN DOCUMENTATION

Email Temp Password (on phone)

Social Security - ROME Customer Senvice

User Search

SSN:

Username:

o oo |

John Jones

SSN:xxx-xx-xxxx  DOB: 01/01/1970 Username: Jlones1!2

Security Settings

4

A temporary password letter has been emailed to the customer.
Please read the following confirmation to the customer:

You will receive a temporary password by email.

If you remember your password, you can call or visit a Social Security office to cancel the
temporary password.

OSES/DUAPS/USSB/Northrop Grumman

August 1, 2011
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Remove Extra Security

Social Security - ROME Customer Senvice

User Search

SSN: Username: User is:
" on phone
‘ or " in person m
John Jones SSN: xxx-xx-xxxx DOB: 01/01/1970 Username: JJJones1!2 m

Security Settings

‘ Are you sure you want to remove your extra security?
Please read the following to the customer:

If you remove your extra security, you will not be required to use your cell phone to
access your account You will only need your usermame and password to sign in.

Yes, Remove Extra Security Cancel

.
OSES/DUAPS/USSB/Northrop Grumman »\-:J USABILITYCENTER
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Cancel account - confirm

Social Security - ROME Customer Senvice

User Search

SSN: Username: User is:
" on phone
‘ or " in person m
John Jones SSN: xxx-xx-xxxx DOB: 01/01/1970 Username: JJJones1!2 m

Security Settings

‘ Are you sure you want to cancel the account?
Please read the following to the customer:

If you cancel your account, you will no longer be able to access our online services using
your current usemame and password. If you decide to access our online services in the
future, you can create a new account.

Yes, Cancel the Account Cancel

\

OSES/DUAPS/USSB/Northrop Grumman »\-:J USABILITYCENTER
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Add Extra Security

Add Extra Security to Existing Account

Social Security - ROME Customer Service

User Search

SSN: Username: User is:
< on phone
‘ or ¢ in person m
John Jones S5 0OG-NH-XXXX DOB: 01/01/1970 Username: JJJones1!2 m

Security Settings

Add Extra Security

‘ ‘ Please read the following to the customer:

If you'd like to add extra secunity, you will use a cell phone with text messaging each
time you sign in. We will send you a text message with a code that you will use to sign
in. This provides extra secunty because even if someone gets your usemame and
password, he ar she will not be able to access your personal information.

You may want to add extra security to your account if you have been a victim of

domestic violence or identity theft, or have any other reason to believe you need extra
security.

Dao you want to add extra security to your account?

@ Yes  No

Done

O
OSES/DUAPS/USSB/Northrop Grumman L USABILITYCENTER

August 1, 2011 ¥ Page 35 of 39



SCREEN DESIGN DOCUMENTATION

Add Extra Security - Enter Address

Social Security - ROME Customer Service

User Search

SSN: Username: User is:
" on phone
or " in person m
John Jones SSN: xxx-xx-xxxx DOB: 01/01/1970 Username: JJJones1!2 m

Security Settings

Add Extra Security: Enter Address

Proof of Identity (must be current):

" State Driver's License or identification card
¢ U.S. passport or passport card

" U.S. military identification card

" U.S. government employee identification card

Home Address:

Street Line 1: |

Strest Line 2: |

City/Town: State/Territory: ZIP Code:
Does this address appear on the identity document shown above?
" Yes " No

Primary Phone Number (optional):

10-digit Mumber

.
L USABILITYCENTER
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Confirmation - Extra Security Added

Social Security - ROME Customer Senice

User Search

SSN: Username: User is:

" in person

John Jones SSN: xxx-Xx-xxxx  DOB:01/01/1970 Username: Jllones1!2

Security Settings

Please print the extra security letter shown below and read the following confirmation to
“ the customer:

You have added extra security to your account. To complete the extra security process,
please follow the instructions in the letter [ will give you. Please do this before the date
shown in your lefter

Extra Security Letter
Please review the letter below and then print.

Social Sacurity Adminisrarion
[ e ——
3OCIAL SECTRITY ATMDIETRATION

[DUEERT SERVISID FO ADDRESE]

T [emsncen D]

SR ——

See printed letter for the remaining text.

m Done

.
L USABILITYCENTER
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Cannot add extra security

Social Security - ROME Customer Senvice

User Search

SSN: Username: User is:
" on phone
or " Iin person m
John Jones SSN: xxx-xx-xxxx DOB: 01/01/1970 Username: JlJones1i2 m

Security Settings

We cannot verify the customer's address.

The customer has been verified for a standard account only.

Standard Account

‘ ‘ Please read the following to the customer:

We were unable to verify the address you provided. We cannot add extra security to your
account at this time. If you recently moved, you can try again later. If you choose in the
future to allow us to share your information with Experian, we can try again to verify your

address.

\

L USABILITYCENTER
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Confirmation - Upgrade code mailed

Social Security - ROME Customer Senvice

User Search

SSN: Username:

‘ or

User is:
" on phone
" in person

Security Settings

Extra Security

801 Key Highway

John Jones S5 X00G-MH-XXXX

The extra security code will be mailed.

Baltimore, MD 21230

DOB: 01/01/1970 Username: JJlones1!2

& The identification document does not show the customer’s address.
‘ ‘ Please read the following to the customer:
We will mail a letter to you at the following address:

You will receive the letter within 5 - 10 business days. Please follow the instructions in
the letter to add your extra security. Please do this before the date shown in your letter.

m DDne

OSES/DUAPS/USSB/Northrop Grumman

August 1, 2011
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