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MSSICS 

 

 

MSSICS                        SSI MENU                      MSSI 

                                               [1-D] 

                                               FIELD OFFICE: SSS 

[2-C] 

SSN: 999999999 

[3-M] 

SELECT: 9                1. ESTABLISH       2. UPDATE    3. QUERY 

[4-M] 

SELECT THE DESIRED FUNCTION: 99 

 1. ARCHIVAL RETRIEVAL                   11. DELETE INELIGIBLES 

 2. TICKLE LIST REQUEST                  12. MANUAL PROCESSES 

 3. NEW CLAIM                            13. (FUTURE USE) 

 4. CLAIM UPDATE/INQUIRY                 14. DECISION INPUT 

 5. CLAIM DEVELOPMENT                    15. AUTOMATED COMPUTATIONS 

 6. CLAIMS CLEARANCE                     16. NEW CLAIM/ABBREVIATED 

 7. CASE MOVEMENT                        17. POSTELIGIBILITY 

 8. WMS QUERY REQUEST                    18. DENIED CLAIM REOPENING 

 9. APPEALS                              19. DIRECT SSR UPDATE 

 

 

 

 

 

 

 

 

 

 

 

http://policynet.ba.ssa.gov/msom.nsf/lnx/MSSICS004002#field1D
http://policynet.ba.ssa.gov/msom.nsf/lnx/MSSICS004002#field2C
http://policynet.ba.ssa.gov/msom.nsf/lnx/MSSICS004002#field3M
http://policynet.ba.ssa.gov/msom.nsf/lnx/MSSICS004002#field4M


 

MSSICS                         PERSON CLAIM SUMMARY                   PSUM 

[1-D]                        [2-M]      [3-O] 

REQUESTED SSN: SSS-SS-SSSS   SELECT: 99 MULTIPLE PERSON PROCESSING 
MODE(Y): X 

[4-D]    [5-D]       [6-D]            [7-D]               [8-D]   [9-D]  [10-D] 

(blank)  PERSON      PERSON           RELATIONSHIP        START   STOP   PERSON 

         SSN         NAME                                 DATE    DATE   STATUS 

SS       PPPPPPPPP   SSSSS SSSSSSSSSS SSSSSSSSSSSSSSSSSSS SSSSSS  
SSSSSS   S 

SS       PPPPPPPPP   SSSSS SSSSSSSSSS SSSSSSSSSSSSSSSSSSS SSSSSS  
SSSSSS   S 

                                                                [11-D] 

                                                                MORE (Y):  S 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://policynet.ba.ssa.gov/msom.nsf/lnx/MSSICS004005#field1D
http://policynet.ba.ssa.gov/msom.nsf/lnx/MSSICS004005#field2M
http://policynet.ba.ssa.gov/msom.nsf/lnx/MSSICS004005#field3O
http://policynet.ba.ssa.gov/msom.nsf/lnx/MSSICS004005#field4D
http://policynet.ba.ssa.gov/msom.nsf/lnx/MSSICS004005#field5D
http://policynet.ba.ssa.gov/msom.nsf/lnx/MSSICS004005#field6D
http://policynet.ba.ssa.gov/msom.nsf/lnx/MSSICS004005#field7D
http://policynet.ba.ssa.gov/msom.nsf/lnx/MSSICS004005#field8D
http://policynet.ba.ssa.gov/msom.nsf/lnx/MSSICS004005#field9D
http://policynet.ba.ssa.gov/msom.nsf/lnx/MSSICS004005#field10D
http://policynet.ba.ssa.gov/msom.nsf/lnx/MSSICS004005#field11D


MSSICS                      PERSON SCREEN STATUS               PAGE   OF PERS 

 SSS-SS-SSSS  SSSSS  SSSSSSSSSS                             TRANSFER TO: XXXX 

[1-M] 

SELECT TO GO TO DETAIL SCREEN: 999 

[2-D][3-D][4-D][5-D] 

SSS. SSSS -S   -SS/SS/SS SSS. SSSS-S-SS/SS/SS SSS. SSSS-S-SS/SS/SS SSS. 
SSSS-S-SS/SS/SS 

SSS. SSSS -S   -SS/SS/SS SSS. SSSS-S-SS/SS/SS SSS. SSSS-S-SS/SS/SS SSS. 
SSSS-S-SS/SS/SS 

SSS. SSSS -S   -SS/SS/SS SSS. SSSS-S-SS/SS/SS SSS. SSSS-S-SS/SS/SS SSS. 
SSSS-S-SS/SS/SS 

SSS. SSSS -S   -SS/SS/SS SSS. SSSS-S-SS/SS/SS SSS. SSSS-S-SS/SS/SS SSS. 
SSSS-S-SS/SS/SS 

SSS. SSSS -S   -SS/SS/SS SSS. SSSS-S-SS/SS/SS SSS. SSSS-S-SS/SS/SS SSS. 
SSSS-S-SS/SS/SS 

SSS. SSSS -S   -SS/SS/SS SSS. SSSS-S-SS/SS/SS SSS. SSSS-S-SS/SS/SS SSS. 
SSSS-S-SS/SS/SS 

SSS. SSSS -S   -SS/SS/SS SSS. SSSS-S-SS/SS/SS SSS. SSSS-S-SS/SS/SS SSS. 
SSSS-S-SS/SS/SS 

SSS. SSSS -S   -SS/SS/SS SSS. SSSS-S-SS/SS/SS SSS. SSSS-S-SS/SS/SS SSS. 
SSSS-S-SS/SS/SS 

SSS. SSSS -S   -SS/SS/SS SSS. SSSS-S-SS/SS/SS SSS. SSSS-S-SS/SS/SS SSS. 
SSSS-S-SS/SS/SS 

SSS. SSSS -S   -SS/SS/SS SSS. SSSS-S-SS/SS/SS SSS. SSSS-S-SS/SS/SS SSS. 
SSSS-S-SS/SS/SS 

SSS. SSSS -S   -SS/SS/SS SSS. SSSS-S-SS/SS/SS SSS. SSSS-S-SS/SS/SS SSS. 
SSSS-S-SS/SS/SS 

SSS. SSSS -S   -SS/SS/SS SSS. SSSS-S-SS/SS/SS SSS. SSSS-S-SS/SS/SS SSS. 
SSSS-S-SS/SS/SS 

SSS. SSSS -S   -SS/SS/SS SSS. SSSS-S-SS/SS/SS SSS. SSSS-S-SS/SS/SS SSS. 
SSSS-S-SS/SS/SS 

SSS. SSSS -S   -SS/SS/SS SSS. SSSS-S-SS/SS/SS SSS. SSSS-S-SS/SS/SS SSS. 
SSSS-S-SS/SS/SS 

SSS. SSSS -S   -SS/SS/SS SSS. SSSS-S-SS/SS/SS SSS. SSSS-S-SS/SS/SS SSS. 
SSSS-S-SS/SS/SS 

SSS. SSSS -S   -SS/SS/SS SSS. SSSS-S-SS/SS/SS SSS. SSSS-S-SS/SS/SS SSS. 
SSSS-S-SS/SS/SS 

 

 

 

http://policynet.ba.ssa.gov/msom.nsf/lnx/MSSICS004009#field1M
http://policynet.ba.ssa.gov/msom.nsf/lnx/MSSICS004009#field2D
http://policynet.ba.ssa.gov/msom.nsf/lnx/MSSICS004009#field2D
http://policynet.ba.ssa.gov/msom.nsf/lnx/MSSICS004009#field4D
http://policynet.ba.ssa.gov/msom.nsf/lnx/MSSICS004009#field4D


MSSICS                    MAILING/PAYMENT ADDRESS        PAGE 1 OF ADDR 

                                                          [1-O] 

SSS-SS-SSSS     SSSSS  SSSSSSSSSS                         TRANSFER TO: XXXX 

[2-M] 

ADDR: PPPPPPPPPPPPPPPPPPPPPP                   PPPPPPPPPPPPPPPPPPPPPP 

      PPPPPPPPPPPPPPPPPPPPPP                   PPPPPPPPPPPPPPPPPPPPPP 

[3-M]                               [4-C]          [5-C] 

CITY: PPPPPPPPPPPPPPPPPPPPPP        STATE: PP      ZIP: PPPPP 

[6-C]                                           [7-C] 

FOREIGN COUNTRY: PPPPPPPPPPPPPPPPPPPPPP         POSTAL ZONE: 

PPPPPPPPPPPPPPP 

[8-C]                                  [9-M] 

CONSULAR CODE: PPP                     STATE/COUNTY CODE: 99999X 

[10-O]                               [11-O] 

DOMESTIC PHONE NO: PPP PPP PPPP      FOREIGN PHONE NO: PPPPPPPPPPPPPPP 

[12-O] 

PHONE INFO: XXXXXXXXXX 

[13-O] 

EXPLAIN C/O ADDRESS: 

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXX 

[14-M] 

SELECT DIRECT DEPOSIT CHOICE: 9 

1=BANK NO: PPPPPPPPP   ACCT TYPE (C/S): P   ACCT NO: PPPPPPPPPPPPPPPPP 

2=ENROLL IN DIRECT EXPRESS     3=NO DIRECT DEPOSIT 

[15-D] 

NOTICE OPTION: SSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSS 

[16-M] 

ADD OR UPDATE NOTICE OPTION DUE TO VISUAL IMPAIRMENT (Y/N): X 

  

                                                       [17-O] 

 

                                                       REMARKS 

 

The MSSICS Mailing/Payment Address (ADDR) screen for  direct deposit is done 

directly in MSSICS.  The screen records the claimant's election for Direct Deposit or 

Direct Express payments, and the bank account information.  Direct deposit information 

may be prefilled because of the Mass Change/Notification of Change (NOC) or 

Automated Enrollment external interface processes, which also includes Direct Express 

enrollments.   

http://policynet.ba.ssa.gov/msom.nsf/lnx/MSSICS008005#commonfields
http://policynet.ba.ssa.gov/msom.nsf/lnx/MSSICS008005#field2M
http://policynet.ba.ssa.gov/msom.nsf/lnx/MSSICS008005#field3M
http://policynet.ba.ssa.gov/msom.nsf/lnx/MSSICS008005#field4C
http://policynet.ba.ssa.gov/msom.nsf/lnx/MSSICS008005#field5C
http://policynet.ba.ssa.gov/msom.nsf/lnx/MSSICS008005#field6C
http://policynet.ba.ssa.gov/msom.nsf/lnx/MSSICS008005#field7C
http://policynet.ba.ssa.gov/msom.nsf/lnx/MSSICS008005#field8C
http://policynet.ba.ssa.gov/msom.nsf/lnx/MSSICS008005#field9M
http://policynet.ba.ssa.gov/msom.nsf/lnx/MSSICS008005#field10O
http://policynet.ba.ssa.gov/msom.nsf/lnx/MSSICS008005#field11O
http://policynet.ba.ssa.gov/msom.nsf/lnx/MSSICS008005#field12O
http://policynet.ba.ssa.gov/msom.nsf/lnx/MSSICS008005#field13O
http://policynet.ba.ssa.gov/msom.nsf/lnx/MSSICS008005#field14M
http://policynet.ba.ssa.gov/msom.nsf/lnx/MSSICS008005#field15D
http://policynet.ba.ssa.gov/msom.nsf/lnx/MSSICS008005#field16M
http://policynet.ba.ssa.gov/msom.nsf/lnx/MSSICS008005#commonfields


 

 

 

 

 

 

 

 

 


