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WIC ITFPS-2 PARTICIPANT INTERVIEW
PRENATAL - ENGLISH

WIC PROGRAM AWARENESS, SATISFACTION, UTILIZATION

I’m going to ask you some questions about WIC, including what your WIC site offers and what
WIC services you use.

Awareness: WIC Food Packages
Prenatal, 3

First I’m going to read you a few questions and I’d like you to tell me if these things are offered at
your WIC office or clinic:

WC1. There is a special WIC food package for breastfeeding women who do not accept infant
formula from WIC. Is this food package offered at your WIC office or clinic? [Source:
IFPS-1, modified]

D TR 01
|\ Lo T RO 02
DON "t KINOW..uuiiiiieeeeeeeeeee e et e e e e e 98

WC2. At your WIC office or clinic does the amount of infant formula you can get from WIC
change based on the age of the baby? [Source: New Development]

Y Ottt e e et e e e r bt ea e b e e e eaaaes 01
IN Ottt ettt e e e e e e e e e e et ————————aaran 02
DON "t KINOW ...ttt e e 98

WC3. At your WIC office or clinic does the amount of infant formula you can get from WIC
change depending on how much breastfeeding the mother is doing? [Source: New

Development]
Y S ittt creeee e e e e e et e e e e e e eeeeeeeaaaa e aareararaeranan 01
IN Ottt e e e e e e e e e e e e bbb ————————aaan 02
DON "t KNOW ...t e e 98

Awareness: Breastfeeding counseling and education
Prenatal, 3

Now I’m going to ask you some questions about information and services you might have gotten
from WIC.

WC4. Do you think that WIC recommends breastfeeding only, formula feeding only, or that both
are equally ok? [Source: IFPS-1, modified]

According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays
a valid OMB number. The valid OMB control number for this information collection is 0584-XXXX. The time required to complete this

information collection is estimated to average 27 minutes per response, including the time for reviewing instructions, searching existing
data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information.




Breastfeeding only.........cccceverrenieneeninneneneeeeseeeeeeee 01

Formula feeding only........c.ccccceeveervieeiiinieenieee e 02
Both are equally OK......ccccveeeiieieiiieeiieceeecee e 03
Dot KNOW..c.ueiiiiiiiiiieiteeniieeceitee et eee e svee e s 98

Utilization: Breastfeeding counseling and education
Prenatal, 3

WC5. Have you received any information from WIC about breastfeeding (during this
pregnancy/{CHILD})? [Source: IFPS-1, modified]

Y Ottt e e et e e e e bt e b e eraeeaanaes 01
Lo TR 02
DON t KNOW ..ot e e e 98

Utilization: Nutrition education and counseling
Prenatal, 3

WC6. Have you received information from WIC about what you should be eating? [Source: New

Development]
D T PP PP UPUPPPPPPURt 01
N Ottt sttt et st st 02
|01 18 A € 3 10 ) 1 2P 98

Utilization: Food package
Prenatal, 3

WC12. During the last month did you buy all of the WIC foods for which you were issued checks or
EBT benefits? [Source: New Development]

Y S ittt ettt sttt ettt et e s e e e e e ean 01
N O ettt ettt ettt 02
Haven’t Shopped Yel.......cccveiieiiiiecieeieiieeecieeeeveeeeee e e 03
DOon’t KNOW.....ciiiiiiiiiiienteeteeeeee ettt 98

Y S ittt sttt ettt et e s e e e eeeeas 01
INO Lt 02
Haven’t Shopped Yel.......cccviieiiiiecieeiiiieeeciee e eeee e e e 03
DOn’t KNOW..oiiiiiiiiiiiiiieteeeecetteee ettt sieee e e 98

EXPERIENCE, KNOWLEDGE, ADVICE, BELIEFS

Now I’d like to ask you some questions about your thoughts on breastfeeding, and plans you are
making for feeding your baby.

Attitudes/beliefs about benefits and barriers to breastfeeding



Prenatal

KA18. I’ll now read a series of statements about breastfeeding. Please indicate whether you
strongly agree, agree, neither agree nor disagree, disagree, or strongly disagree with each
statement. [Source: WIC IFPS-1; modified]

NOTE: CATI should randomize the order of the sub-questions

a. Breastfeeding is easier than formula feeding. Would you say that you (interviewer
read response options for all items as needed)

STIONGLY AGIEE.....eecveeiieerieeeieeeieerteerteestessreeessssbrneeesssseaeesanns 01
ALGTOB. ..ttt e e e s ra e e e e e eeaees 02
Neither agree nor diSagree.........cceevveeeecveeiiieereerieeeesveesesvnnnns 03
DiISAGIEE. ...ceieuiiiieieeeenite ettt et e ettt e erreeeesbrtreeeeeeeeeeesssaanreees 04
Strongly diSagree.......cceeereeruernierierieniertenieeie et 05
b. Breastfeeding helps protect the baby from diseases.
STIONGLY AGIEE.....eiviiiiierieeeiteeieerte et eteesteeesssbrreeessnsraeesenns 01
ALGTOE. ..ttt et e e e st e e e e e e eeaes 02
Neither agree nor diSagree..........cocvveeeeeeceeeieenieesieeeeessereeeens 03
DISAGIEE....cueeiiiieeiteeter et 04
Strongly diSAZIEe........ceevvieriiiieiteeieeeee ettt e e 05
C Breastfed babies are healthier than formula-fed babies.
SLrONGLY QGIEE......covuiiiiiiieiieierte sttt 01
ALGTOE. ..ttt et e e ra e e e e e eaeee 02
Neither agree nor diSagree.........ccceceervveeerieeerieeneeeseeeseeeesvneeess 03
DISAGIEE. ...ceeeiiieeieeeeeiteeette et e ettt e eerteeseibeeeeeeeee e e e e s s saneeeee 04
Strongly diSAZIee........coevuiiriiiirieieieete ettt 05
d. Breastfeeding brings a mother closer to her baby.
STIONGLY AGBIEE.....eetiiiiieriieeieeeie ettt ettt e s e ebtee e e s sabeeeeseans 01
ALGTOE. ...ttt e e s re e e e e e aeeee 02
Neither agree nor diSagree.........ccvveeecieeerieeniieenieeneeeseeeesnneeess 03
DISAGIEE.....cceuiiieetteeeette ettt e et errte e e reeer e e e e e e e e e s ennreeee 04
Strongly diSAgIee........coevuiiriiirieiiieeeeerte ettt 05
e. Breastmilk alone gives a new baby all he/she needs to eat.
SEIONGLY ABIEE.....eeueiiiiieeiteeieeete ettt ettt e e e ieee e e e eaeeee e 01
ALBTOE. ...ttt e e st e e e e e eeeee 02
Neither agree nor diSagree..........ccevveervveerciererieenieeneeesieeeesneeness 03
DISAGIEE. ...cciouiiieeieee ettt et et erte e st e e e e e e e e e s ennreeee 04
Srongly diSAgIee......c.ueieevieeeeiiieeiieeeeire et e ertee e e e vaeae e e 05
f. Breastfeeding helps women lose weight.
STIONGLY ABIEE....ceitiiiitieiteeieeete ettt ettt e et e e e ee e 01



Neither agree nor diSagree.........cceeveeeecveeirvieereerieeeeceeeseseennnns 03
DISAZIEE. ...ceiiiiiiteee ettt ettt 04
Strongly diSagree.....c.cceeeeueenuerniernierienienteneeie et 05

Breastfeeding takes too much time.

STIONGLY AGIEE.....eiviiiiierieeeieeeieerteerteesteesteeesssirreeessnseaeesenns 01
ALBICE... ettt ettt et et e s e s nreeee 02
Neither agree nor diSagree..........cocvveeeeeeceeeieenieesieeeeessereeeens 03
DISAZIEE. ...ceiiiieiteee ettt e 04
Strongly diSAZIEe........cevvuieriiiiritieeeete ettt 05

Breastfeeding ties you down.

SErONGLY QGIEe......eovuiiiiiiieiieierte ettt 01
ALBIOE. .ttt ettt et e s s e s eeee 02
Neither agree Nor diSagree.........ccevvveeeeeeceesiieenieeeieeseessereeeens 03
DISAZIEE. ...ceiiiiiteee ittt ettt e 04
Strongly diSAZIee........coevuiiriiiirieieieete ettt 05

Breastfeeding means no one else can feed your baby.

STIONGLY AGBIEE.....eetiiiiieriieeieeeie ettt ettt e s e ebtee e e s sabeeeeseans 01
ALBIOE...eeeeeee ettt et e e s 02
Neither agree nor diSagree.........cceeveervveeecieeniieenieeneeeseeeeseneeess 03
DISAZIEE. ...cciiiiitieeeeeeteee ettt 04
Strongly diSAgIee........coevuiiriiiirieeiieeeteeteete et 05

Breastfeeding is painful.

STIONGLY ABIEE.....eiuviiiiieeiteeieeete et ettt e e et e e e e eaee e e e 01
ALBIOO. ..ttt s e e 02
Neither agree nor diSagree..........ccevveervveerciererieenieeneeesieeeesneeness 03
DISAGIEE. ...ceieuiitieriteeeiiteeetteeertee ettt e ssbteeestbbeeeeeeeeeesesssansrnees 04
Srongly diSAgIee......c.ueieevieeeeiiieeiieeeeire et e ertee e e e vaeae e e 05

Breastmilk leaking onto your clothes is something I worry about.

STIONGLY ABIEE....ceieiiiiiieiteeiee ettt ettt e e e eee e 01
ALGTOB. ..ttt e e st e e e s ra e e e e e e eaees 02
Neither agree nor diSagree..........ccocceeveeveerreeneeneeneesienseeneeenane 03
DISAGIEE. ...ceieueiieeiieeeniteeette et e ettt eerreeeeeibereeeeeeeeeeesssaereees 04
Srongly diSAIee.....ccuvviieiuieeeeiiieeiieeeete e eeree e e e eeaeae e e 05

With bottle feeding, the mother knows that the baby is getting enough to eat.

0] 1Tod A T SRR 01
ALGTOE. ..ttt et e e s s re e e e e e e eeeee 02
Neither agree nor diSagree..........ccoceeeveeveerreenieeneenennenseeeneeenane 03
DISAGIEE. ...ceeeuiiieeeieeeeeite ettt e eitee ettt e esrteeseabbeeeeeeeeeeeessssaaereees 04
Strongly diSAIEe......cuvieceeeiieeeieeereecreesre st ecee e e ereeereeeeenes 05



m. Breastfeeding in public is not something I want to do.

STIONGLY AGIEE.....cecveeiieeriieeieeeieerreesteestessreeessssrrneesssssneaeesanns 01
ALGTOO. ...ttt st e e 02
Neither agree nor diSagree.........cccecvveeeeceeeiiiieerecieeeecreesecennnns 03
DISAZIEE. ...cceiiieiiteee ettt e e e 04
Strongly diSagree.........cevereeneeriernierieeienteeeeie et 05
n. Breastfeeding reduces the risk of a child becoming overweight.
SITONGLY QGIE......eoiuiiiiiiieiieieeteetet ettt et 01
AGTCL.....oiviiiiiiiiiiit e 02
Neither agree nor diSagree..........ccccceeveeeveenieenneeenrieeseeeeeeeenae 03
DISAGIEE.....ccooiiiiiiteeiiteeeete ettt e e e e s e e e 04
Strongly diSagree.....c.cceeerueerernierieeienierteeieeie et 05

Intent to breastfeed
Prenatal

KA19. You may not know exactly what your plans are for feeding your baby, but you may have
ideas about what you would like or are planning to do. I am going to read you some
statements about feeding your baby and I would like you to please choose the answer that
most closely matches your opinion. [Source: Nommsen-Rivers Intention measure, modified|

a. I am planning to only formula feed my baby and do net plan to breastfeed at all.
Would you say that you:
STIONGLY AEIEE.....eccveeirreeieeeteeeieesreerteesreesteeessssrraeesessssneeesanns 01
ALBIOE. .ttt ettt e s e s e 02
Neither agree nor diSagree..........coocceeeeeevieensieenseennieeneeereeee e 03
DISAZIEE. ...ceiiiiiteee ettt ettt 04
Strongly diSAZIEe......cuviveveeeieeiieeeieerteerre e eeeesreeereeseeeeesnes 05
b. I am planning to breastfeed my baby or at least try. Would you say that you:
STIONGLY AEIEE.....eecteiireeeieeeieeeieerreerreesteesteeesessrrneeeesssseeeesenns 01
ALBIOE...eeie ettt e s e s 02
Neither agree nor diSagree..........coocceeveerveernieenseennieeneeeeeeeene 03
DISAZIEE. ...cciiiiitiee ittt ettt e e 04
StroNgly diSAGIEE.....ccuvivevieriieriieeieerte et eee e e eeeeseeeeesaes 05
C. When my baby is one-month-old, I will be breastfeeding without using any formula

or other milk. Would you say that you:

STIONGLY ABIEE....ceeeiiiiiieiteeieeete ettt e e et e e e eaee e e e 01
ALGTOB. ..ttt e e e s ra e e e e e eeaaes 02
Neither agree nor diSagree..........ccocceeveeveerveeneeneeneesienseeneeenane 03
DISAGIEE. ...ceeeutiiieiteeerite ettt e eitee ettt e erreeeeeibteeeeeeeeeeeesssanreees 04
Srongly diSAIee.....ccuveiieiieeeciieeecieeeeie e et e e sre e eaaeee e e 05



d. When my baby is three-months-old, I will be breastfeeding my baby without using
any formula or other milk. Would you say that you:

STTONGLY AGTEE.....eeveeiieerieeeieeeieerteerteestessteeessssbrneeesssnseaeesanns 01
ALGTE. ..ttt e et e e e s s re e e e e e e aaaes 02
Neither agree nor diSagree.........ccceevveeeeceeeirvieereerieeeeseeesesvnnnns 03
DISAGIEE. ...ceieueiieeiieeeeiteeette e et e ettt e e srteeesirtreeeeeeeeeeesssanreees 04
Strongly diSagree........cceeerueerernierrierieniereenieeie et 05
e. When my baby is six-months-old, I will be breastfeeding my baby without using any

formula or other milk. Would you say that you:

STIONGLY ABIEE....ccoiiiiiiiiitieeeeteete ettt ettt e e s e e 01
ALBIOO... ittt st 02
Neither agree nor diSagree..........cceeeerveeervieeniieenieeneenseeeeieeess 03
DISAGIEE. ...ceeeiiieeiteeeeiteeette ettt e ettt e ereeeeebreeeeeeeeee e e e s s snaneneee 04
Strongly diSAIEe......cuvieeveeeiieeeieeeieecreesre s eseeesreeereesaeeeeenes 05

Influences on decision to breastfeed or formula feed
Prenatal, 1

Prenatal Question:

KA22. Have you talked with any of the following people about whether you plan to breastfeed,
formula feed, or both breastfeed and formula feed your baby? [Source:WIC IFPS-1,

modified]

a. Your husband or boyfriend?
Y S ettt ettt et sttt et et e s e e e e e e eas 01
IN Ottt ettt st sttt ettt 02
DOn’t KNOW...coiiiiiiiiiieteeeeeee ettt 98
Not applicable........cccoevirierieriiieeeeeetee e 99

(If yes) How important was this talk with your husband/boyfriend in helping you decide
how to feed your baby? Would you say that it was very important, somewhat important, or
not important?

VEry IMPOTEANL....cceiieeruirieerieeiieeeereriireeeeseesireeeeeeeeeeeeeeeeeeereennes 01
Somewhat impOTtant..........ccceeeveereeereeeceeereeerreesreesreeseeeseeeenns 02
INOE IMPOTITANT....cooutieiiieiieeeree ettt see e e eneeeeeeenreeee s 03
b. Your mother?
Y S ettt ettt e e e e e 01
N Ottt e e e e e e 02
DON’t KNOW......tiiiiiieiieieeie ettt s 98
Not applicable.......cccviieiiieieiieceeeece e 99

(If yes) How important was this talk with your mother in helping you decide how to feed
your baby? Would you say that it was very important, somewhat important, or not
important?



Very IMPOTTaN.......cocoueerieiiiieeieneeneeeeee e ereeeeseireeeeeereeee s 01

Somewhat IMPOItant.........cceeeveerriieereeieeeeiee e e sieeeeseeeeeeeeees 02

INOt IMPOTEANL...eeettreeiireeeeieeitieeeeertteeeeeesrreeeeeeseseeeeeeeeeeeaaaeeans 03
C. Other relatives?

D TR U PP PUPPPPPPPPPRt 01

INO Lt 02

DON’t KNOW...eiiiiiiiiiiieeiteeieese ettt s sbe e s s s 98

Not applicable.......ccviieieiiieiiecteeee e 99

(If yes) How important was this talk with your relatives in helping you decide how to feed
your baby? Would you say that it was very important, somewhat important, or not
important?

Very IMPOTTaN.......coocueerieiiiereieeeenreeeer et eeeeieeeeeeeneeee s 01
Somewhat imPOTtant..........ccceecverrieriieesieeieeeieereeeeee e 02
NOt IMPOTEANL...eeettreeirteeeeieeiteeeeeereteeeeeerireeeeeeeseeeeeeeeaeaeaaaaeens 03
d. Friends?
Y Sttt e e e e e s nrreeee 01
INO Lttt st 02
DON’t KNOW...eiiiiiiiiiiieeiteeteetee ettt et 98
INOt @PPLiCabIe....ccceiieieieeeeee e 99

(If yes) How important was this talk with your friends in helping you decide how to feed
your baby? Would you say that it was very important, somewhat important, or not
important?

Very IMPOTTANL....ccctieeirreeerreeirreeereeerireeeeseerereeeeeeeeeeeeeeeeeeeeeenee 01
Somewhat iMpOTrtant.........cceccveeerieeeecieeeree e ecere e e e 02
INOt IMPOTEANL...eeettieeirreeeeieeireeeeeeerreeeeeeerreeeeeeeseeeeeseeeeseaaeaaans 03
e. People who work at your WIC office or clinic?
Y Sttt ettt et e et e e e e e e e e e anrreeee 01
IN Ottt st sttt st 02
DON’t KNOW.....utiiiiiiiiiiiiieieeeetet ettt 98
INOt @pPliCabIe....ciceeiieeiieeeee e 99

(If yes) How important was this talk with people who work at your WIC office or clinic in
helping you decide how to feed your baby? Would you say that it was very important,
somewhat important, or not important?

Very IMPOTtaANT......cccocuveerrrieerniiieeenieeeeiteeessreeesarrreeeeeeeessssnsannns 01

Somewhat iIMpPOTItant.........cceceveeeeiieereciieeerreeeeree e ceeeeeeeeeeeeeeeas 02

INOt IMPOTEANL...eeettreeiireeerieeiteee e eeiteeeeeerireeeeeeeeseeeeeeeaeeeaaaaeens 03
f. Your doctor?

Y Sttt e e e e e e e e e nnreeee 01



DON"t KNOW....ciiiiiiiiieeiieeeiieeeecieeesiteeeeteeeeseaeesssaeeesesaaeessnaeasennns 98
Not applicable.......ccviecieiiieiieceeeee e 99

(If yes) How important was this talk with your doctor in helping you decide how to feed
your baby? Would you say that it was very important, somewhat important, or not

important?
Very IMPOTTaNL.......coccueeriiiiieeeeereeneeeeee e ereeeeeeieeeeeeeneeee s 01
Somewhat impOTtant..........ccceeeveereeeieeeceeeceeeceesreeeeeeseeeseeeeans 02
NOt IMPOTEANL...eeettreeirreeeeieeeteeeeeerrteeeeeerrreeeeeeeseeeeeeeeeeaeeaeeeens 03

PARTICIPANT CONTACT INFORMATION UPDATE

Thank you for taking the time to speak with me today. Because we’ll be calling you again for your
next interview (PN: in a couple of weeks / all other times: when your child is {AGE — next
interview}), I’d like to be sure we have all the right ways to contact you.

CML1. Isyour full name still {NAME}?

(If no, go to a)

a. Can you please tell me what your full legal name is now?

Ask only if still on WIC:

CM2. ({If have WIC ID on file: We have your WIC ID as {FILL}, is that correct?/If don’t have WIC
ID on file: Do you know what your current WIC ID is?}

WIC ID is the same (fill Below)......ccccuerveircieeririiiiiiiriiieeees 01
New WIC ID (specify below) ......cccceceevvevenenenerienicnieneneeeane 02
Don’t kKnow WIC ID.....ccccoiiiiiiiiiiiiiieeientesteeeeeeeeie st 98
Refused WIC ID.......ooiiiiiiiiieieeieeteeteteteeeee et 99
WIC ID

CM3. Ireached you today at {FILL #}. Will that still be the best number to call you at for your
next interview?

Yes (if yeS, 8OO D).uerriieiiieieiiecieeee e 01

NO (if N0, GO £0 @).eeuvreereerieeniereierrreereeereeereesreesreeesesrreeeeens 02
a. What is the best number to call you at for your next interview?

Number (specify ---/---/----)

INO PHONE (80 t0 CM4).....coriieienienieeieeieeieeeesteeieeesieeeeane 97



Is that number home, work, cell, or something else?

HOME. ...t 01
WOTK. .t 02
Celluniiteeee e 03
Other (specify ) JO 04
b. Is there another number we could try in case we have trouble reaching you?

Number (specify ---/---/----)
Is that number home, work, cell, or something else?

HoOme. ...t 01
WOTK ottt 02
Gl 03
Other (specify ) IS OROTOP 04

We’d like to keep in touch with you even if we can’t get you by phone or your phone number
changes, so I’'m going to ask you about a few additional ways we might be able to contact you.

CM4. If have email on file: We have your email address as {FILL}, is that correct?/If no email: Do
you have an email address we could use to contact you if necessary?

Email is the same (fill BeloOW)......cccceeevuiiriiiiniiiiiieniereeeiieeee 01
New Email (specify below) ......cccoecveeeeienieieieeeeee e 02
Don’t know Email........coccvevviiiiiiiiiiiiiececceccieeciree e 98
Refused EMail.......cccoovueriiiiiiiiiiieeecieesieesieeeee e seveeee e 99
Email

CM5. If mailing address on file: We have your current mailing address as {FILL}. Is that correct?
If no mailing address on file: Can I get a mailing address we could use to contact you if

necessary?
Address is the same (fill below)........ccevvcvvreeerciieeeiiriieeeeeeee, 01
New address (specify below) ........ccceeeeeeerieeiieniierieceeeeeeee 02
Don’t know/don’t have address.........ccecceeeveeeseeenseenieeeeeniieeen. 98
Refused address........c..ccoeerueeniniiennienieneeeeeeeieeeeseeeeee e 99
a. Can you please tell me what your current mailing address is?
Street/Apt#
City
State
ZIP

b. (If CM3a is 97 — no phone): Earlier you indicated that you do not have a phone.
Since we need to speak with you by phone we will mail you a study phone. You will
receive the phone before your next interview. The package will contain instructions
on how to use the phone. Should we mail the phone to the mailing address you just
provided?



Address is the same (fill below).......cccceevcivreieriiieeiiniiiieeieen, 01

New address (Specify below) .......ccccueeeieeceeiieecieeeieeceeeeieeennn 02
Don’t know/don’t have address.........cooveeeeeeveeeeeeeeeeeeeeeeeeieneeees 98
Refused address.........coovivviiieiieeeeeeieeeeeeeeeeeeeeee e 99

Can you please provide the address where the phone should be mailed?

Street/Apt#

City

State

Z1P

CMS6. [Social Media — will develop question when procedure is finalized]

CMY7. (If contacts on file: Earlier you provided the names and contact information for two people
who would always know how to find you. Can I read that information back to you and
check that it’s still up to date?/If no contacts on file: Just in case we can’t get in touch with
you using the information you just gave me, I’d like to ask you for the names and contact
information for two people who would always know how to find you.

Person #1 (If contacts on file, read fill info and correct as needed)

10
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