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Feedback on Agency Service Delivery Justification for change August 2012

Initially when the package was submitted, we overestimated the number of responses and burden hours

to ensure that we accounted for all the respondents who may visit the national forests etc. and 

complete a customer service survey.  It has been over a year and we have not made use of the generic 

clearance to date so we are reducing our responses and burden hours for the remainder of the approval 

period.  


