MySocialSecurity / Direct Deposit:

Table of Contents

L. PrOVIAE INFOIMIELION. ..c..iititiete ettt st ettt e bt s he e s bt e at e bt eatesb e e at e b e e atesbeea b e b e e ab e b e eat e bt eae e bt ea s e bt eaeesheembeebeenbesbee b e nbeenbesbeenbesaeentesneentas 2

2. Provide Information (IMUItIPIe PAyMENT INTO) ...eecuiiiiiiiiecie ettt e et st e et e et e st e e teesaeeeseessaeenseeesseesseeenseesseeanseessseenseeanseenseesnseennneans 3

3. Provide INfOrmation (YES EXPANUEA) ....ccc.uiiiiiiiiiiiiie ettt ettt ettt e et e e e ba e e e s ataeaeabeeeeabaeeaasbaee e ssseeessbeseaasaseasssseeesaeeesnsaeeeassseessseeesnsaeeeansseeas 4
4. We're sorry... (OWNEr/CO-OWNET: NO SEIECLEA).......cciiiiieiiiieiece ettt ettt e st e e st e et e s teeaesbeeabe st e esaesbeeasesteessenbeessesseesaesseessenseesseseessesteessesseansenes 5
D REVIEW INFOIMATION ..ttt ettt et h e bt e at e s bt e at e bt e a e e sbeea e e e bt e st e sbeeae e bt eaeesbeeaeeeheeabesheem b e eh e e mbesaeem b e eh e enbesheenseeat et e eaee bt easenbeeneenseennanee 6
6. CONTIMMATION (UPAATE)..iiiiiiiiiiiiiieiiiie ettt ettt e ettt e ettt e e e tte e e e s tbeeeseabeeeassaeaeasbeeessbeeeansaseeassseesasseeeassaseassssesanbaeeansseeessseesnbeeeanseeeeassaeeeasbeeeasteeennsreens 7
7. CONFITMATION (ENFOI) ettt ettt e e ettt e e e e te e e e etbeeeebaeeeesseeeeesbeeeaasaseeaaseeeessaeeansasesassseesasseeeenssaeeassseeeasseeeenssseeassaeeeenseeeenssaeeansseens 8
8. HEIP (WHETE CAN [ ING TNISP) ..uiiiiiiiitieiterteetese ettt ettt et sttt b e s a e e st e e at e b e s hte s b e e at e b e e aee bt eat e b e e st e bt eabenbeea b e bt es b et e e bt e b e eab e beebee bt enbenbeentenaeensanee 9
9. HElP (WAt if ThisS ISN"T COMTECE?) ..uiiiiiiiiiiiii ettt e et e et e e et ee e e taeeeebaeeeeabeeeeasbeeeeasaeeesssaee e ssseeaasseseaasaseanssseeansseseansaeeansseseassseeesnseaeeansaeeanes 10
10. DefiNition (OWNEI OF CO-OWNEL) ...outiiiiiitieiesteeite st eitesteetesteeatestesatesbeeutesbeeste st e eat e besaeesbeeu s e besate st ea b e beeabesbeeub et e eaee b e eab e beehbe st eatenbeebeenbeentenbeenbenbesatanee 11
11, POPUP (PriVACY ACE STATEMENT) ..eetieiiirieiieiteeite sttt et st et e st e it e sbe et e beehte st e eat e besaee s bt eu s e beehee bt eat e beesbesseeusebeehte b e eat e b e eh b e bt eabanbeebeenbeentenbeenbenbesatanee 12
12. POPUP (PaperWwork REAUCTION ACL) .....viiiiiiiiiiiiiee ettt e ettt e ettt e e sttt e e setteeeetaeeesabeeesabeeeeatasaaasseeessbeeeaassseeassesesanseseassaseeassseesanseeeansaseeasteeeeasseeeasaeeeansaeens 13
MySocialSecurity / Direct Deposit: Screen Package L USABILITYCENTER

July 19, 2012 W Page 1 of 13



1. Provide Information
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My Home Help Center Security Settings

Qverview Benefit & Payment Details Earnings Record Iy Profile

[Update Your/Enroll in] Direct Deposit paperwork Reduction Act
D Provide Information .-2 Review Information .-3 Confirmation
Payment Information

Your privacy is important.
For details about our use of
your information, we
_________________________________ encourage you to read our
OYes OMNo Privacy Act Statement.
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2. Provide Information (Multiple Payment Info)

Drew Jenkins Sign Out
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My Home Help Center Security Settings

TextSize v  Accessibility Help

Qverview Benefit & Payment Details Earnings Record My Profile

Update Your Direct Deposit

DProvideInformation 2 Review Information 3 Confirmation

é\s You are currently receiving multiple benefits using different payment information.

Completing this process will update all of your benefit payments to use the same Direct Deposit

account. Please call 1-800-03-0000 (or TTY 1-800-320(-)200) if you would like to continue using
different payment accounts.

Payment Information

DYes ONo

OMB Mo. 0000-0000
Paperwork Reduction Act

Your privacy is important.
For details about our use of
your information, we
encourage you to read our
Privacy Act Statement.
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3. Provide Information (Yes Expanded)

Drew Jenkins Sign Out Text Size - Accessibility Help

7 my Social Security

Help Center Security Settings

Overview Benefit & Payment Details Earnings Record My Profile

. - . OMB No. 0000-0000
[Update Your/Enroll in] Direct Deposit Paperwork Reduction Act
D Provide Information . 2 Review Information . 3 Confirmation
Payment Information Your privacy is important.
For details about our use of
your information, we
Are you the owner or co-cwner of the bank account you would like to use? encourage you to read our
@Yes ONo Privacy Act Statement.

Account Information: @ Where can | find this?
Please provide information for the account you'd like to use for your Direct Deposit.

— v

Account Type Routing Number Account Number

When would you like this change to take effect?

(O As soon as possible (may not update before your next payment)
@ Starting with my payment in June 2012

() Starting with my payment in July 2012

3
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4. We're sorry... (Owner/Co-owner: No Selected)

Drew Jenkins Sign Out Text Size - Accessibility Help

o SECy,

7y my Social Security

My Home Help Center Security Settings

Qverview Benefit & Payment Details Earnings Record My Profile

[Update Your/Enroll in] Direct Deposit

& For your protection, you must own or co-own a bank acount to participate.

If you would still like your monthly benefit payment automatically deposited, please open an account
(checking, savings or investment) at the financial institution of your choosing.
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5. Review Information

Drew Jenkins Sign Out Text Size - Accessibility Help
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My Home Help Center Security Settings

Overview Benefit & Payment Details Earnings Record My Profile

[Update Your/Enroll in] Direct Deposit

1@ Provide Information a Review Infarmation 3 Confirmation

& You're almost finished. Please make sure your information is correct before you submit.

Payment Information

Bank or Financial Institution: American Bank @ What if this isn't correct?
Routing Number: 54321
Account Number: 123456789
Account Type: Checking
Effective Date: June 2011

m Previous Cancel
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6. Confirmation (Update)

Drew Jenkins Sign Out

my Social Security

Help Center Security Settings

Text Size v

Accessibility Help

Qverview Benefit & Payment Details Earnings Record My Profile

Update Your Direct Deposit

1@ Provide Information 2 @ Review Information B Confirmation

6 Congratulations! You have updated your Direct Deposit.
= We'll confirm your update with a letter before any payment appears in your account.

= Please do not close your old account until a payment is deposited into your new one.

Your Updated Information

Bank or Financial Institution:

Account Number:
Account Type:
Effective Date:

American Bank
XE789
Checking

June 2011

Moved recently? Please keep your mailing address and phone number up to date.

© Update my Contact Information
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7. Confirma
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tion (Enroll)

Sign Out

my Social Security

Help Center Security Settings

Text Size v

Accessibility Help

Qverview

Benefit & Payment Details Earnings Record My Profile

Enroll in Direct Deposit

1@ Provide Information

2 @ Review Information o Confirmation

6 Congratulations! You have enrolled in Direct Deposit.

We'll confirm your enroliment with a letter before any payment appears in your account.

Your Updated Information

Moved recently? Please keep your mailing address and phone number up to date.

Bank or Financial Institution:
Account Number:

Account Type:

Effective Date:

© Update my Contact Information

American Bank
¥6789
Checking

June 2011
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8. Help (Where can | find this?)

Where can I find this?

This information can usually be found on one of your blank checks,
as illustrated below. Please contact your bank, credit union, or other
financial institution if you're still not certain where to find it.

|123456789|.1 [123456789123|I" 1234

Routing Number Account Number

Important:

If your account is at a credit union, investment company, or a small
bank, look below your bank's name on the check. If it says "Payable
through" and shows the name of another bank, it means your bank
processes checks through a different bank. You will need to contact
your bank and ask for the correct Routing Mumber to use for direct

deposit.

Close

This page will be created and maintained by OCOMM.
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9. Help (What if this isn't correct?)

What if this isn't correct?

If the bank or financial institution displayed is not what you expected:

1. Please check that your routing number was entered correctly.

2_ If the routing number was entered correctly and the name for
your bank or financial institution still isn't displayed, please
contact your bank or fincancial institution.

Close

This page will be created and maintained by OCOMM.
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10. Definition (Owner or co-owner)

Owner or co-owner

If you are not sure that you are the owner or co-owner for the
account you'd like to use for your Direct Deposit, we recommend that
you contact your bank or financial institution to find out.

Here are some examples to help you determine if you are listed as an
owner of co-owner of an account. The account title can typically be
found printed on your check or at the top of your account statement.

In this example both John and his wife, Mary, are co-owners:
e ohn Q. Public
Mary Public
& John and Mary Public
® Mary or John Public
& M and Mrs. John Public

Only John but not Steve is an owner of these accounts:

e lohn Q. Public

e Sieve Public for John Public

® lohn Public by Steve Public, trustee

= John Public by Steve Public, Guardian

This page will be created and maintained by OCOMM.
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11. PopUp (Privacy Act Statement)

Privacy Act Statement

Collection and Use of Personal Information

Sections 202, 205(a), 1602, and 1611 of the Social Security Act, as amended, authorize us to collect this
information. We will use the information you provide on this form to identify quickly who you are, provide
the information you requested, and update our records based on the changes you make in this application.

Completion of this form is voluntary. However, the failure to provide the requested information may prevent
you from using our online applications.

We use the information you supply primarily for the purposes stated above. However, we may use it for
the administration and integrity of Social Security programs. We may also disclose information to another
person or to another agency in accordance with approved routine uses, which include but are not limited to
the following:

1. To comply with Federal laws requiring the release of information from Social Security records (e.g. to
the Government Accountability Office and Department of Veterans Affairs);

2. To facilitate statistical research, audit, or investigative activities necessary to assure the integrity and
improverment of Social Security programs.

A complete list of routine uses for this information is available in our Systems of Records Notices entitled,
Supplemental Secunty Income Record and Special Vieterans Benefits (60-0103) and Master Beneficiary
Record (60-0090). The notices, additional information regarding this form, and any other information
regarding our programs are available online at www. socialsecurity.gov or at your local Social Security
office.

Explanations about these and other reasons why we use or give out information you provide are available
in Social Security offices. If you want to learn more about this, contact any Social Security office.

Close

This page will be created and maintained by OCOMM.

MySocialSecurity / Direct Deposit: Screen Package L USABILITYCENTER
July 19, 2012 " Page 12 0f 13



12. PopUp (Paperwork Reduction Act)

Paperwork Reduction Act Statement

This information collection meets the requirements of 44 U.5.C. § 3507, as amended by section 2 of the
Paperwork Reduction Act of 1995. You do not need to answer these questions unless we display a valid
Office of Management and Budget (OMB) control number. The OMB control number for this collection is
0960-2000K, expiration date X000

We estimate it will take about XX minutes to read the instructions, gather the facts, and answer the
questions. You may send comments on our time estimate to: Social Security Administration, 6401
Security Blvd, Baltimore, MD 21235-0001.

Close

This page will be created and maintained by OCOMM.
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