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National Emergency Family Registry and Locator System (NEFRLS)

SEEEs
Search for My Family and Friends Step 1 of 5

Welcome.

On the following screens you will be askedto:
+ Read and acceptinformation regarding the Privacy Act and routine use ofinformation enteredin the system
« Provide information (e, name, gender, date ofbirin, permanent address) thatwill be usedto confirm youridentity
(Theinformation willbe Sentto a third party for verification.)
+ Perform a Search foryour Friends and Family, by providing for each individual you wantto find}
o FirstandLastName
© Information aboutpermanentresidence (Country, State, City)

Home 1Am A New User 14m A Retuming User With A Password

Home ContactUs Privacy Poicy Important Notices FOIA
No FEAR ActData USA gov DHS Downioad Pugins.
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National Emergency Family Registry and Locator System (NEFRLS)

L LIS
Step2of5,

Burden of Disclosure Notice

NEFRLS search requires an average of 5 minutes.

Please click Save & Continue to proceed with search.

PAPERWORK BURDEN DISCLOSURE NOTICE 528-2
Expiration Date: September 30, 2012

Public reporting burden ofthis data collection s estimated 5 minutes per response The burden estimate includes the fime.
forreviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and
‘submiting this form. You are notrequired to respondito this collection of nformation unless a valid OMB cortrol numberis
displayedon his form Send comments regarding the accuracy ofthe burden estimate and any suggestions for reducing the.
‘burdento:Information Collections Management Department of Homeland Security, Federal Emergency Management
Agency, 500C Street, SW, Washington, DC 20472, Papenwork Reduction Project (1660 -0108)NOTE: Do not send your
completedform 10 this address.

Back. B Save and Continue
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NEFRLS Privacy Act Statement son

‘Authorty Robert T Stafford Disaster Refiefand Emergency Assistance Act Sect 889¢ BUSC 775)

“The primary use of this informationisto facitate reuritng isplaced individuals, including medicalpatints, withtheir
famies folowing  major dsaster or emergency declared by the President under the Stafford Act Disclosures of fis
nformation may be made: Upon writen request, to federaland state agencies providing disaster assistanc, as wellasto
ocal governments, vountary agencies,law enforcement agencies or pofessionalorganizations and o indviuals dentfied
bythe person registerng n tis system, or the purpose of reunfing families; orto  Congressional offce i responsefo an
inquiry made athe request ofthe indvidual, and o the National Archives and Records Administraton i records.
‘management inspections conducted under the authory of 44 U S.C. §§ 2904 and 2906.

* B Ihavereadandacoeptineterms ofthe Privacy Act above.

NEFRLS Use of Information

Personalinformation wilbe requested from or about the isplaced ndividuslregistering n i system, household members
traveing withthe person registering and fromihe indiidual searching the system for adisplaced ndividual, for the purpose of
entty verificationand fo the securty ofthe indvidualregistering Regisiraton of your personalinformation s voluntary, but
falureto provide certai nformation or faiure to pass the securty process wilprevent you fromregisteringin tis system
‘andlor prevent you fromreceiving nformation on a registered individual Information on this system wilonly be avaiable for
upto60 days afterregisratin at which time a new registation wouk be required.

[ 1am voluntariy entering informationnto e NEFRLS systemandlagree fo waive any and aliablty of the US.
‘Govermentand hokithe U S. Government harmiess for the improper o proper use ofthe information n the NEFRLS.

System
Pt B B Ssveand Contnce
Home Gortct Us rivacy Poloy Impartat Noties FOIA
o FEAR Ac Daia USA gov OH Dounlosd Plgins
o s 1 i 2 003
SINLITRAD
7|
bore [T [ Tusedstes EC

[ tnbox.. | A RE N | A RE N | Ewe | sarEn | Cmy e, | Eum . | o . ([@ reman, ) nerR.. | B nerR.., | [« o 1sopm





[image: image4.png]indows Internet Explorer =18 x|

FEM/ ional Emergency Fami ry and Locator System (NEFRLS)

)+ [E] e cgaonoy.foms govieterinehsisearh m =18 4l x] fuve seorcn a8
Fie Et Vew Favorkes Took Hep @convert + Psslect
W @ 5| - | [P ]pandora intermet Radio - is... | (& Fema eservices Applcation ... | @ FEMA: National Emeren... X % v B - - rPage - (iTodks 7

——

National Emergency Family Registry and Locator System (NEFRLS)

Begin Identity Verification

Please compet th data fiekis(bexes) below Tis information il b sent o and used by 2 thid party (o 3. ChsosPoin)
o confim yourntry.

iy Personal Information

B - —
e [
P —

s 2]
~Date ot [Jan =1 [1 = [1983]
saessna 1. [T lne

saressine 2
“County [Unted Sates =]
“see[VA o
Comtyparsr [AF &
i [RBNGDON 5]

~ZprrostalCoss. [TTTT

Back B Save and Cortinue
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National Emergency Family Registry and Locator System (NEFRLS)

. e Verificati seEGL
Continue Identity Verification Sepaors
“The nformation below wilbe senttoahicd artyfo vrificain,please confirmhat s complte
andaccurate
Yourinformation
Firstame: Jom
Widdle Name:
Lasthame: Doe
Dateof Birtre. Jan 11987
Addresstine®:  123TestngLane
Addressiine2
Country: United Sates
Stater va
CountylParishe
city. ABNGDON
ZppostaiCodes 11111
[En | [ee | [wee |
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National Emergency Family Registry and Locator System (NEFRLS)

Continue Identity Verification S

Clicking the "Submit button wilsend your information o third party to begin the dentiy verfication process:

You wilthen be asked a seres of questions to confimyour enty. These questons are based on the information you
provided and other data tored  publcly accessible databases.

Toterminate the registration process, cick o the ExiF button, and you wilbe redifected o the homepage:
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National Emergency Family Registry and Locator System (NEFRLS)

Your Identity Could Not Be Verified S

‘Option 1-Retry Third Party Verification

“The faiue to verify your dentitymay be dueto data entry errors o recent changes to address or name.

« Verifythe speling of your name Ifyou changed your name recenty, ry entering your previous name.Ifyou
used anickname, please enter your name as t appears on your drivers cense.

« Confimyour address Please verity that the speling and order ofyour address i the same as tappears on
your mal Ifyou have changed your address recentl, ry entering your previous address.

Ty Again

Option2-Use Alternate Validation

‘Vou wilbe askedto choose five (5)questions and answers about yourself Access fo your information wiloniy be.
alowed fthe ndividual seeking you correctly answers these questions.

Aemte Vaidaion S
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egistriSearch by Phone

National Emergency Family Registry and Locator System (NEFRLS)

Alternate Validation LI

‘Selectauestions and answers fromthe drop down boxes below.
Vou wilnesd o make a selecton fromall five (5)questions and answers pairs

‘Duringthe registration process you may designate up to seven (7)individuals who can view your nformation As these ndividuals wil need (o answer the questions correcly i order
to view yournformation, you should consiter thel famiary with your personalinformation and choose questons and answers accordingly.

Queston: [-Select One.

Answer.

Reenter Answer.

[ng|

Answer.

Reenter Answer.
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Alternate View
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National Emergency Family Registry and Locator System (NEFRLS)

Confirm Alternate Validation Questions gep.: el!- “

Please confirm thatyour answers are accurate. ffyou are satisfied with your choices, clickthe "Save and Continue” button.

ffyouwouldliketo make changes, clickthe "Eit"bution.

# Howmany children do you have? 0

# Inwhatstate s your permanentresidence located? Otner

# Whatis the nature of your employment? Selfemployed
# Wherewere youborn? Otner

# Where were you married? Otner

d

Save and Continue
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National Emergency Family Registry and Locator System (NEFRLS)

L L L
Your Identity Has Been Verified Step3of 5

You nowhave the option to create a username and password. This will enable youto access NEFRLS without going
through the ideniity verification process on subsequentisits.

ffyou choose notto create a usemame and password atthis time, you may continue with your search during this
‘session However, you il be required to complete the identityverfication process should you chooseto access
NEFRLSIn the future.

Create Usemame And Passord Cortinue Wihout Usemame And Password
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National Emergency Family Registry and Locator System (NEFRLS)

Search For My Family And Friends bt

When completing the fields below:
Please verity thatthe speling of the firstand ast name s complete and accurate, as mafches mustbe exact

Please usethe permanent (ore-disaster)place of residence for Country, State and Ciy.
Voumay search as many times as you want

When you have finished searching, ik Exi{o return o the homepage:

*Firstlame of Displaced Persor:  [lane

* Lastliame ofDisplaces Person[Doe

* Permanent e isaster) Country of Displaced Person: [ Unted Sttes

* Permanent Pre isaster)State of Displaced Person  [OC_ ]
Permanent Preisaster) County of Displaced Person [l B

«Permanent Predsastr)Cay ofDispiacedperson:  [WASHINGTON 5]
| = =]
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National Emergency Family Registry and Locator System (NEFRLS)

assss
Search for My Family And Friends Stepdof 5

“The following records match your search criteria

Clickon aname o selectthe record.

Search Results
FAIRST LAST  PERMANENT PERMANENT PERWANENT CURRENT CURRENT
CIETET IR NAWE NAME ary STATE county ary STATE
2001-Idaho Tornado. Jane Doe WASHNGTON  DC ACKLEY D
Mody Search Search For A Diferent Displaced Person B
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National Emergency Family Registry and Locator System (NEFRLS)

Search For My Family And Friends

Jane Doe's Information

Current Location and Contactnformation

Message:
We are safeinthe shelter.
Contactinformatior:
Name of Location: TestShelter
Address Line 1. 123 Testing Dr.
AddressLine2
‘State ofResidence: D
City ofResidence: ACKLEY
CountyParish of Residence:
2ZPPostal Code: EERRE}
Primary Phone: M1A114111 -
‘SecondaryPhone: M1A114111

‘Additional familyhousehold members traveling with registrant.

FirstName: Janie
LastName: o
Firsthiame Inhny 5
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Alternate View
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Search For My Family And Friends
Jane Doe's Information
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National Emergency Family Registry and Locator System (NEFRLS)

Search for My Family and Friends: Send a Message Sion.

Vou may create a message of upto one hundred and forty (140)characters nlength that il be sent o the person whose
record you have viewes.

DISCLAIMER NOTICES

Please read the following disclaimers.

By electing o send an SIS message, you may incur text message charges drecty fom your wireless provider NEFRLS,
FEMA, andlor DHS are notresponsibi for any charges charged by your wireless phone provider whie sending or receiving
SIS messages through the NEFRLS system Please check wilh your wireless provider for informatin regarding charges for
‘sending o receiing text messages Any nappropriate use of the NEFRLS fext messaging system, including but not med

o abusive andlornapproprite language and disclosure of personal r sensitive nformation, i sticty prohibted FEHA i
ot responsiie for any nformation you may choose o communicate through the NEFRLS texi messaging system The.
recipientmay no receive this message i they do not have a permanent phone, r sted an incorrect phone number or email
address I additon, he reciplent willbe able to se= he message you enter when they og back i to view thei registration
‘The system adminisirator may be abe to read sent messages.

lessage =

Characters remaining 140

B Save and Cortinue
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National Emergency Family Registry and Locator System (NEFRLS)

Search for My Family and Friends

There were no records found that match your search criteria.

Possible Reasons:

« The person you are seeking has not registered in NEFRLS
« The information you entered may be misspelled or inaccurate, matches must exact.
+ You may ot have been given viewing rights to the record for the individual you were seeking

You may select from one of the following three options

Option 1: Modify your search

Modify Search

When re-entering search crteria:

Verify that the spelling of the first and last name is complete and accurate, as matches must be exact
Use the indiidual's full name rather than a nickname

Consider whether the individual you are seeking has recently changed his/her name, if so try enteing their previous
name

Consider whether the permanent place of residence of the individual you are seeking has recently changed. if so try
entering their previous City and State.

Option 2: Search for a different displaced person

@ incermet T
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National Emergency Family Registry and Locator System (NEFRLS)

Exit
You are aboutto extNEFRLS.

Ifyou did notintendto Exit, click Backto returntothe previous screen. Back

ffyou choose to exitnow and did notcreate a usemarme and password you willbe requiredto re-register (ncluding
‘completingthe identiy validation process)shouldyou chooseto access the NEFRLS system inthe future.

Wouldyou like to create a user name and password now? el e

Ifyou do notwantyour recordto be accessible to searchers, dick Suspend This

Registration ‘Suspend This Regsiration
Toend your current session in NEFRLS, click Exit Eat

Toretumtothe homepage and cantinue your current session, lick Home.  |_eme |
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