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National Emergency Family Registry and Locator System (NEFRLS)

BEEEE
Search for My Family and Friends Step 1 of 5

Welcome:

On the following screens you will be asked to:
« Readand acceptinformation regardingthe Privacy Actand routine use ofinformation entered inthe system
+ Provide information (e.g, name, gender, date of birth, permanent address), thatwill be used to confirm your identity
(The information will be sentto athird party forverification )
» Perform a Search for your Friends and Family, by providing ffer each individual you wantto find)
o FirstandLastName
o Information about permanentresidence (Country, State, City)

Home | Am A New User | 4m A Retuming User With A Password

Home Contact Us Privacy Policy Important Motices FOLA
No FEAR ActData USA gov DHS Download Plug-ins

FEMA 500 C Street SW, Washington, D.C. 20472
Disaster Assistance: @00) 521 FEMA
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Step 2 of 5

Burden of Disclosure Notice

NEFRLS search requires an average of 5 minutes.

Please click Save & Continue to proceed with search.

PAPERWORKBURDEN DISCLOSURE NOTICE 528-2
Expiration Date: Ssptember 30, 2012

Public reporting burden ofthis data cellection is estimated 3 minutes perresponse. The burden estimate includes the time
for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and
submitting this form. You are not required to respond to this collection of information unless a valid OMB control number is
dispiayed on this form. Send comments regarding the accuracy ofthe burden estimate and any suggestions for reducing the
Burden tor Information Collections Management, Department of Homeland Security, Federal Emergency Management
Agency, 500 C Street, SW Washington, DC 20472, Paperwork Reduction Project (1660 -0108JNOTE: Do not send your
completed form to this address.

Back Exit Save and Continue
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i BELCL
MNEFRLS Privacy Act Statement Atep 2 0t &

Authority Robert T. Stafford Disaster Relief and Emergency Assistance Act, Sect 68%c B US.C. 775)

The primary use of this information is te faciltate reuniting displaced individuals, including medical patients, with their

families following a major disaster or emergency declared by the President under the Stafford Act Disclosures ofthis
information may be made: Upon written request, to federal and state agencies providing disaster assistance, as wellas to
local governments, veluntary agencies, law enfercement agencies or professional organizations and to individuale identified
by the person registering in this system, for the purpose of reuniting families; or to a Congressional office in responseto an
inguiry made at the request of the individual, and to the National Archives and Records Administration in records
management ingpections conducted under the authority of 44 U.S.C. §§ 2904 and 2906.

*F | haveread and acceptthe terms ofthe Privacy Act, above.

MEFRLS Use of Information

Personalinformation will be requested from or about the displaced individual registering in this system, household members
traveling with the person registering and from the individual searching the system for a displaced individual, for the purpose of
identity verification and for the security ofthe individual registering. Registration of your personalinformation is voluntary, but
failure to provide certain information or failure to pass the security process will prevent you from registering in this system
andior prevent you from receiving infermation on a registered individual Information on this system willenly be available for
up to 60 days after registration at which time a new registration would be required.

* ¥ lam voluntarily entering information into the NEFRLS system and | agree to waive any and all liability of the U.S.
Government and held the U.S. Government harmless for the improper or proper use of the information in the NEFRLS
system

Prirt Back I Exit I Save and Cortinue
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Begin |dentity Verification :9:!:5__

Plasse compizte th
to confirm yout

Is (boxes) below. This information will be sent o and used by s third party (e.g. ChoiosPoint)

tity.

My Persenal Information

* First Name: [John

Middle: Name: |

*Lzst Nsme: [Doe

sufee] 7]
~Date of Bt [Jan =] [1 =] [19872

- Address linz 1: [123 Testing Lane

“Country [United States 7]
“sute: [VA =
T —

“City: | ABINGDON =l

~ZIF Postal Cose [T

CountyiParish

Back | Exit | | Save and Continue

FEMA 00 C Ses W, Wasnegon, DT 247D
Disascar Assisanze (300) BI1FELA
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Continue Identity Verification Step Anfa =

The information below willbe sent to a third party for verification, please confirmthat itis complete
and accurate.

Your Information

First Name: John

Middle Name:

LastName: Doe

Date of Birth: Jan1 1987
Addressline 1 123 Testing Lane

Addressline 2

Country: United States
State: VA
County/Parish:
City: ABINGDON
ZIP/Postal Code: 11111
Edit Exit Neat

Home Contact Us Privacy Policy Important Notices FOLA
Mo FEAR Act Data USA gov DHS Download Flug-ins
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Continue Identity Verification Step Anfa =

Clicking the "Submit” button will send your information to a third party te begin the identity verification process.

*fou willthen be asked a series of questions to confirm your identity. These questions are based on the information you
provided and other data stored in publicly accessible databases.

Toterminate the registration process, click on the "Exit” button, and you will be redirected to the homepage.

Exdt Submit

Home Contact Us Privacy Policy Impertant Netices FOIA
No FEAR Act Data USA gov DHS Download Plug-ins
FEMA 500 C Street SW. Wasningion, D.C. 20472
Dizsier Asslsiance: 500 E2I-FEMA
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Bi
Your Identity Could Not Be Verified gﬂp.’!g'\- -

Option 1 -Retry Third Party Verification
The failure to verify your identity may be due to data entry errors or recent changes to address or name.
= Verify the speling of your name. If you changed your name recently, try entering your previous name. If you

used a nickname, please enter your name as it appears on your drivers license.

= Confirm your address. Please verify that the speling and order of your address is the same as it appears on
‘your mail If you have changed your address recently, try entering your previous address.

Try Again

Option 2 -Use Alternate Validation

ou will be asked to choose five (5)questions and answers about yourself Access to your information will onty be
allowed if the individual seeking you correctly answers these questions.

Altemate Validation I Exit I

ontact Us Privacy Policy Important Notices FOIA
No FEAR Act Data USA gov DHS Downlosd Flug-ins
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s sEEECC
Alternate Validation Stepanfs
Selectquestions and answers from the drop down boxes below.
You willneed to make a selection from all five (5)questions and answers pairs.
During the registration process you may designate up to seven (7 jindividuals whe can view your information. As these individuals will need to answer the questions correctly in order
to view yourinformatien, you should consider their familiarity with your personal information and choose questions and answers accordingly.
Question: |- Select One - -
Answer.
Re-enter Answer
Question: |- Select One - |
Answer
Re-enter Answer
Question: |- Select One - =]
Answer.
Re-enter Answer
Question: |- Select One - =
Answer
Re-enter Answer
Question: |- Select One - -
Answer.
Re-enter Answer
—



Alternate View

National Emergency Family Regisiry and Locator Sysfem (NEFRLS)

Alternate Validation

Select quesdions and answers from e drop down boxes: below.

You willl need 50 make a seleciion from all five (S) quesiions and answers pairs.

During e reglsTation moosss pou may designans up 10 seven 7) indiiduals wiho can view your information. As Sese indiidusts will need 0 answer Tie questions comecly In onder
20 vhew ypour Informacion, you should consider Shelr tamiliar’y with your personal information and choose gquestions and answers accordingly

Guestion: | How many childen do you faveT =]

Segion | B0 WOES SR80 [ your pemanant resldenod [catedT =l

Cuession: | WiNak 15 B Fahune of your amploy e =]

S | Wi W o Bom T =l

Cmrsioe: | W wa you e =|

L

Fiame Contact s Privecy Py Imporian: Maiices FTIA

A At Dt LIS oy (1S Downioes Fug-r

R 00 ek Y, Wi g, .2 ST
L R R AL
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SEELLC
Confirm Alternate Validation Questions Stepdof 3

Please confirm thatyour answers are accurate. If you are satisfied with your choices, clickthe "Save and Continue” button

Ifyou would like to make changes, clickthe "Edit” button

#1 How many children do you have? 0

#2 Inwhat state is your permanentresidence located? Other

#3 What is the nature of your employment? Selfemployed
#4 Where were you born? Other

#5 Where were you married? QOther

Edit

Save and Cortinue

Home Contact Us Privacy Policy Important Notices FOIA
No FEAR Act Data USA gov DHS Download Plug-ins

FEMA 500 G Strest SW, Washington, D.G. 20472
Disaster Assistance: @00)821FEMA
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EEELL
Your Identity Has Been Verified Stepdof 5

You now havethe option to create a username and password. This will enable youto access NEFRLS without going
through the identity verification process on subsequentvisits.

Ifyou choose notto create a usernarme and passward atthis time, you may continue with your search during this
session. However, you will be required to complete the identity verification process should you choose to access
NEFRLS inthe future.

Create Usemame And Password Continue Without Usemame And Password

Home Contact Us Privacy Policy Important Notices FOLA
No FEAR Act Data USA.gov DHS Dewnload Plug-ns

FEMA 500 C Street SW, Washington, D.C. 20472
Disaster Assistance: B00)EZTFEMA
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Search For My Family And Friends gep‘d:.‘\.._

When completing the fields belows

Please verify that the spelling ofthe firet and lazt name is complete and accurate, az matches must be exact
Please usethe permanent (pre-disaster)place of residence for Country, State and City.
¥'ou may search as many times as you want

When you have finished searching, click Exit to return to the homepage:

* First Name of Displaced Person.  [Jane
* Last Name of Digplaced Person.  |Doe

* Permanent (Pre-dizaster)Country of Displaced Person ‘Unrted States j
* Permanent (Pre-dizaster) State of Displaced Person: DC =
Permanent (Pre-disaster) County of Dizplaced Person: Al- hd
* Permanent (Pre-dizaster) City of Displaced Person: ‘WASHINGTON ﬂ

ontact Us Privacy Policy Important Motices FOIA
Mo FEAR Act Data USA gov DHS Download Plug-ins

FEMA 500 C Street SW. Washington, D.C. 20472
Disastar Azsistance: B00) E21-FELA
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Search for My Family And Friends gep-‘i:.i. -
The following records match your search criteria.
Click onaname to selectthe record.
Search Results
weomwwe UL IR CUUAST NS cegpuer egme o
2001-daho Tornado Jane Doe WASHINGTON  DC ACKLEY 1]
Modify Search Search For A Different Displaced Person Exit |

Home Contact Us Privacy Policy Important Notices FOIA
No FEAR Act Data USA.gov DHS Dewnload Plug-ns

FEMA 500 C Strest SW, Washington, D.C. 20472
Disaster Assistance: §00) 621 FEMA
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Search For My Family And Friends

Jane Doe's Information
Current Location and ContactInformation

Message:

We are safeinthe shelter.

Contact Information:

Primary Phone:

Secondary Phone:

Alternate View

Name of Location TestShelter
Address Line 1 123 TestingDr.
Address Line 2

State of Residence: o]

City of Residence: ACKLEY
County/Parish of Residence:

ZIP/Postal Code: 11111

1111111111
1111111111

Additional family/household members traveling with registrant

FirstName: Janie

LastName D

National Emergency Family Registry and Locator System (NEFRLS)

Jane Doe's Information
Currant Location 2na Contsst Information

MssEigs:

Contsctinformation:

Name of Location: TestSnner
Address Line 1 123 Testing Dr.
Addrezs Line 2

Stme of Resisenoy D

Search For My Family And Friends

We are 23t e sneer

oy of Resitence
CouyRarin of Reskience
D@FosEl Code

Erimary Frone

Secondary Frone

ACHLEY

111
A1
A1

ol Finglsisrtsarsh by Phons

Anaitional TamiYNOUESNOID MSMmUsIs traveling with registrant:

First Name: =k
Last Name ]
First Name: dorvey
Lzat Name o

‘Search For ADifierem Disgiaced Persan Serd @ mesage
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Search for My Family and Friends: Send a Message gep.dz,'\.-

“Y'ou may create a message of up te one hundred and forty (140} characters in length that will be sent to the person whose
record you have viewed.

DISCLAIMER NOTICES

Please read the following disclaimers.

By electing to send an SMS message, you may incur text message charges directly from your wireless provider. NEFRLS,
FEMA, and/or DHS are not respensible for any charges charged by your wireless phone provider while sending or receiving
SMS messages through the NEFRLS system Please check with your wireless provider for information regarding charges for
sending or receiving text messages. Any inappropriate use ofthe NEFRLS text messaging system, including but not limited

to abusive and/or inappropriate language and disclosure of personal or sensitive information, is strictly prohibited. FEMA is
notresponsible for any information you may choose to communicate through the NEFRLS text messaging system The
recipient may not receive this message if they do not have a permanent phene, or listed an incorrect phone number or email
address. In addition, the recipient will be able to see the message you enter when they log back in to view their registration.
The system administrator may be able to read sent messages.

Message: d

Characters remaining: 140

Back I Exit Save and Continue
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National Emergency Family Registry and Locafor System (NEFRLS) -
Search for My Family and Friends ge:& els..

There were no records found that match your search criteria.
Possible Reasons

- The person you are seeking has not registered in NEFRLS
- The information you entered may be misspelled or inaccurate. matches must exact.
- You may not have been given viewing rights to the record for the individual you were seeking

You may select fom one of the following three options

Option 1: Modify your search

Modify Search

When re-entering search criteria
- Verify that the spelling of the first and last name is complete and accurate, as matehes must be exact
- Use the individual's full name rather than a nickname
- Consider whether the individual you are seeking has recently changed hisiher name, if 5o try entering their previous

Consider whether the permanent place of residence of the indwidual you are seeking has recently changed. if so try
entering their previous City and State

Option 2: Search for a different displaced person
—

<

Done @ Internet - Wo0wm <
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Exit
You are aboutto exit NEFRLS

Ifyou did notintend to Exit, click Backto return to the previous screen Back |

Ifyou choose to exitnow and did not create a username and password you will be required to retegister (including
completing the identify validation process) should you choose to access the NEFRLS system in the future.

Wouldyou like to create a username and password now? Create Usemame And Password

Ifyou do notwantyour recordto be accessible to searchers, click Suspend This
Registration Suspend This Registration

Toend your current session in MEFRLS, click Exit |
Toreturn to the homepage and continue your current session, click Home

Home Contact Us Privacy Policy Important Notices FOl&
No FEAR Act Data USA gov DHS Download Plug-ns
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