PAPERWORK BURDEN DISCLOSURE NOTICE

Public reporting burden for this data collection is estimated to average 5 minutes per response.
The burden estimate includes the time for reviewing instructions, searching existing data sources,
gathering and maintaining the data needed, and completing and submitting this form. You are not
required to respond to this collection of information unless a valid OMB control number is
displayed on this form. Send comments regarding the accuracy of the burden estimate and any
suggestions for reducing the burden to: Information Collections Management, Department of
Homeland Security, Federal Emergency Management Agency, 500 C Street, SW, Washington, DC
20472, Paperwork Reduction Project (1660-XXXX) NOTE: Do not send your completed form to
this address.



FEMA: National Emergency Family Registry and Locator System (NEFRLS)
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National Emergency Family Registry and Locator System

. FEMA Homepage

. Red Cross Safe & Well

. Report a Missing Child

Have you registered with
FEMA to determine your
eligibility for assistance?
If not, click here

Overview

The National Emergency Family Registry and Locator System helps reunite families separated by a disaster
or emergency by:

. Allowing people to register by entering their names and location into the system.

. Allowing people who have registered to give permission to up to seven (7) people to see the information they
have entered, including their current contact information and/or a personally created message.

. Letting people search for messages left by displaced family or friends.

Note:

. The system is activated only during a Presidentially declared disaster or emergency where people are
displaced.

. While there are security measures in place, no system is 100 percent secure.

. Use of the system is voluntary and at the user's own risk.

. In order to reunite families, information entered into the system may be shared with other government and
non-governmental agencies, including law enforcement.

. The National Emergency Family Registry and Locator System will not ask about anyone's citizenship status
or forward any information, unless requested by name, to the U.S. Department of Immigration and Customs
Enforcement Division.

How Do | Register In NEFRLS?

. Registration is easy and takes only 5 minutes.

. To protect your privacy, the system will ask questions to verify your identity. Then, you will be asked to
provide your current contact information and a message, if you wish.

. You may register as an individual or a family. We recommend, however, that all adults register separately.

. You can identify up to seven (7) people to view your information and message.

Note:
. Registering in the system does not qualify or register you for any type of local, state, or federal assistance.

Click on Next to begin.

How Do | Edit or Update My Information?

. Click on the "Update My Registration" button located on the homepage.

. If you created a username and password, enter them in the system. If not, you will be asked a series of
questions to verify your identity.

. Enter your updated or corrected information.

Click here to Edit/Update your registration.

How Do | Search For My Family or Friends?

. Click on the "Search for a Displaced Person" button located on the homepage.

. If you are using the system for the first time, follow the steps to verify your identity. If you have a username
and password, enter them to skip the identity verification.

. Enter the name and pre-disaster city and state of residence of the person you are searching for.

. If they have registered in the system and identified you, you may see their current contact information and/or
personal message.

. Reminder: Registering in this system is voluntary and the individual registering in the system is only able to
select up to seven (7) individuals with whom to share their information and/or messages. If you receive a "No
Messages" response, the individual has not yet registered, has elected not to register, or has not left you a
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How Do | Search For / Report a Missing Child?
e Click on the "Report/Search for a Missing Child" button located on the homepage.

+ ‘fouwill be directly linked to the Mational Emergency Child Locator Center, which will help you
locate ar report a missing child.

Click here to Search For/ Report a Missing Child.

National Emergency Family Registry and Locator System

EEEEENEEEN

Registration: Step 1 of 8

National Emergency Family Registry and Locator System

o enace { NEFRLS Privacy Act Statement:

Red Cross Safe & Well

Privacy Act Statement

Report a Missing Child

Authaority Post Katrina Reform Act HR. 5441 Sec. 689c.

¢ The primary use of this information is to facilitate reuniting displaced individuals, including medical

i patients, with their families fallowing a major disaster or emergency declared by the President under

i the Staffard Act. Disclosures of this information my be made: Upon written reguest, to federal and

i state agencies providing disaster assistance, as well as to local governments, voluntary agencies,

+ law enforcement agencies or professional organizations and to individuals identified by the person

i registering in this system, for the purpose of reuniting families; or to a Congressional office in
respanse to an inguiry made at the reguest of the individual, and to the National Archives and

i Recaords Adrministration in records managerent inspections conducted under the authority of 44
LL3.C 882904 and 2906. Personal information will be regquested from or about the displaced
individual registering in this system, household mermbers traveling with the person registering and

i from the individual searching the system for a displaced individual, for the purpose of identity
werification and for the security of the individual registering. Registration of your personal information is
woluntary, but failure to provide certain information or failure to pass the security process will prevent
you from registering in this systerm andfor prevent you from receiving information on a registered

1 individual. Infarmation on this system will anly be available for up to 30 days after registration at which
time & new registration would be reguired.

Have you registered with
FEMA to determine your
eligibility for assistance?
If not, click here

* [ have read and accept the terms of the Privacy Act, above

* [ am woluntanly entering information into the NEFRLS system and | agree to waive any and
all liability of the U 5. Governrnent and hold the S, Governrment harmless for the improper
or proper use of the information in the NEFRLS system

[ Horme ] [ Save and Continue




National Emergency Family Registry and Locator System
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Registration: Step10f9

YWelcome to the registration page.
Begin by answering the questions on the screen.
If you need help at any time, click on "Help for this Page.”

To continue the registration process when you get to the bottorn of the page, Click on "Mext.” To delete your registration and return
to the homepage, click on "Delete this Registration.”.

[ Delete This Registration ]




National Emergency Family Registry and Locator System

My Personal Information:

. Help for this page

Fields marked with * are required.

™ First Name:l

Middle Name:l

*Last Name:l

Suffix

Micknamesa.k a:l

* Date of Birth

* Gende

[ Delete This Registration ]

Espaiiol

HEEEEENEEN
Step2of 9

Save and Continue




National Emergency Family Registry and Locator System
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My Pre-Evacuation Contact Information: S ea

.Help for this page

Fields marked with * are required.

Pleaze provide your pi (I contact i

* Address line 1:] |

Address line 2.‘ ‘

Apartment #] |

* Gountry:| United States v

* State of Residenc,

1| LOS ANGELES

= City of Res\dence.‘ SAN MARINO v

County/Parigh of Residenc

* ZIP/Pastal Code:|

* Primary Pre-Evacuation Phone: |

Secondary F'hone:l

Ermail Address: |

Delete This Registration Save and Continue



National Emergency Family Realstry and Locator System
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Confirm Your Personal Information: B et

@ o fochis page
Fiast Ham:
Mididle Manwe:
Last Hama:
Suffla:

Wicknama'a

Date of Hinh:

Gandu:
Aol
Mldies
Apartimem &

State of Residence:
City of Residence:
County Parish of Residence: MM
TP Pastal Code: -
Comntiy:

Prinsary Pre-Evacuatisn Pha
Socendary Phane:
Timall Adress

(Ea) Sous and Coranin.



National Emergency Family Registry and Locator System

ID Authentication: EEEEENENN

Step 4 of 9

. Help for this page

Click "Mext" to continue the registration process. ¥You will be sent to a third party for identity authentication

A . DHS Integrated Security and Acc

Quiz
Ta further idertify your identity, please answer the fallowing guestions betore we can proceed your request.

1 Question Your answer

1 "ihich of the follawing phone numbers have you used before?
2 Vhich of the following ciies have you used as your address?
3 1N what state waes your Sacial Security Number issusd?

4 Which of the following pecple have NEVER lived with you or shared the same address as you? [ ajl of the abave

National Emergency Family Registry and Locator System

Congratulations. We Have Authenticated Your Identity: ...S:p}a}.g‘ L

. Help for this page

Congratulations. YWe were able to verify your identity

We recormmend that you now obtain a username and password. This will allow you to avaid the 1D verification process
when you visit the systern the next time.

Mote: Creating a username and password is optional

[ Continue YWithout Password ]
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Nalional Emergency Fami

Regisiry and Locator System

{ops EEEEEREEE
My Current Contact Information: e

.Ilpcp for this page
All fields are optional.

Please prinade your cu

il bocahion, sddress, and phone rumbser below.

Warnb of Location |
Addruss frw 1|
Addrass ire 2|

Apsstrent #]
State[-All-
County/Paish - All-

City |- All-

DIPPestal Code |

Prienary Fhon [

Sacondary Phone |

Traveling with Pets: O Yes O Mo

(Sovemacenmes ]



My Family/Household Members That Are Traveling With Me: ...Szp!m.g\ N

We encourage any adult traveling with you to register individually.

.He\p for this page

All fields are optional

If you are traveling alone or do not wish to enter this information, click the "I Have Completed My Family/Hougehaold Member
List" button at the hottorn of the page

1st Individual

First Namel ‘
Last Mame
Nmel ‘
2nd Individual
First Marne:|
1 | Hawe Cornpleted My Family/Household Member List 1
[ Enter bMare Family/Household Members ]

[ Delete This Registration ]
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My Message For Family and Friends: Step 7 of

. Help for this page

Create a message for your family and friends. Your message cannot be more than 300 characters.

Message:

Character rearmining:300

| Delete This Registration | Sawve and Continue
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Who Do You Want To View Your Information?
StepBofe

. Help for this page

Enter the first name and first letter of the last name for up to seven (7) people you want to see the information you just
provided

For your protection, individuals searching for you must complete the identity verification process before they are allowed to
view your information

Individual 1

* First Mame:

* First Letter of Last Name

‘ou must select Yes to at least one of the buttons helow:
Allowed to view contact information: O Yes O No
Allowsd to view message: O Yes O No

Allowed ta view househald members traveling with me: O ves O No



nal E

gency Family Registry and Locator System

EEEEEEEET
SepBol

Confirm the Information:
. Help for this page
Fields marked with * are required,

Pleaze confirm the inforrmation you have provided of the person(s) you sre suthorizing 1o view your current contact
infarmation andfor personal message.

Individual 1

* First Mame: a——

= First Lutlor of Lasil Marme L™

Allowad 1o e contact imfarmaton ez Ne
Allowed 10 view message: Yoo Mo
Allpwed 10 view houzehald members traveling with me: fes Ne:

Decterter T hiss Feqstraion




National Emergency Family Registry and Locator System

Registration Complete Step9af 9

. Help for this page

Congratulations!
You have completed your registration process. The inforrmation you have entered will be available for 30 days from today or
until the system has been de-activated.

Flease Remember.

s Only the people you listed may view your contact information, message and list of individuals traveling with you.

+ There will be a match only if they enter your full name and pre-disaster city and state of residence.

e ‘fou may update your contact information and the people authorized to view your contact information at any time by
returning to the homepage and clicking the "Update My Registration” button

« [f you did not create a user narme and passwaord and would like to do so now, please click here

Please note

Registering in the system does naot gualify or register you for any type of local, state, or federal assistance.

While there are security measures in place, no systermn is 100 percent secure.

Use of the system is voluntary and at the user's own risk.

Far the purpase of reuniting families, information entered into the system may be shared with other government and
non-governmental agencies including law enforcerment.

Faor additional information an FEMA, click here: v ferna, gov
To gearch for a missing child, click here: www.missingkids.com
Ta link to the Safe and Well prograrm, click here wwaw. safewell. gov




