ESRD Beneficiary Survey Items and Domains

Old Item| New
Research Question Dimension/Composite # Item # Item Text/New Question Item Text/Old Question Comment
Access to Care
Where do you currently get your
2. What is the impact of the ESRD dialysis trea.tments... S
PPS/QIP on beneficiary experience of |Current treatment modality and facility |Q2 Q2 No change [IF NEEDED: If you get dialysis Performed as expected
care? treatments in more than one setting,
: please tell us where you usually get
dialysis treatments.]
2. What is the impact of the ESRD . How long have you been getting
PPS/QIP on beneficiary experience of Frequency of treatment (times per week Q3 Q3 No change dialysis treatments at {home/a dialysis |Performed as expected
and length of treatment) .
care? center, a hospital}? Would you say...
What type of dialysis treatment do you
L tly get?
. . What type of dialysis treatment do you curren e e
2. What is the impact of the ESRD 5 L [IF NEEDED: Hemodialysis is dialysis . i L .
PPS/QIP on beneficiary experience of |Current treatment modality and facility |Q4 Q4 Eﬁér\?gﬂyogretérﬁirﬁeoacf|j:;/f;s;cilgr&li§: h given at an outpatient dialysis center fllgr'%llgeﬁjgeﬁ:an.lgonsesggr:ndwed
care? P Y 8Mor a hospital dialysis clinic. Peritoneal ' Inqu :
the belly? R et e
dialysis is dialysis given through the
belly and is usually done at home.]
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Old Item| New
Research Question Dimension/Composite # Item # Item Text/New Question Item Text/Old Question Comment

The dialysis center staff can connect
2. What is the impact of the ESRD oaf Histula, o catheter In the 1ot 3
(I?:Z?QIP on beneficiary experience of |Current treatment modality and facility |Q5 Q5 No change months, which one did they use most Performed as expected

) often to connect you to the dialysis

machine?

2. What is the impact of the ESRD . . ..
" - Frequency of treatment (times per week _ How many days per week do you Question dropped due to minimal

CP:rSe/.,QIP on beneficiary experience of and length of treatment) Q6 Dropped usually get dialysis? response variability.
2. What is the impapt of the E.SRD Frequency of treatment (times per week How many hours do your dialysis
PPS/QIP on beneficiary experience of d lensth of treat t Q7 Q6 No change treat t | last? Performed as expected
care? and length of treatment) reatments usual last?
8. What is the impact of the ESRD
PPS/QIP, on beneficiary education,
including discussion of modality . . _ Have you ever received dialysis Question dropped due to minimal
choice, referral for renal transplant for Changes to modality and/or facility Q8 Dropped treatment at home? response variability.
appropriate patients, and home
dialysis training?
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Old Item| New
Research Question Dimension/Composite # Item # Item Text/New Question Item Text/Old Question Comment
Now we are going to ask you about
your kidney doctors. “Your kidney Question dropped as most
doctors” are the doctors most involved |respondents reported seeing doctors
2. What is the impact of the ESRD Frequency of interactions with doctors in your dialysis care now. This could |as part of regular (on-going) dialysis;
PPS/QIP on beneficiary experience of othgr mezjlical staff ’ Q9 -- Dropped include kidney doctors that you see they did not make specific
care? inside and outside of a clinic, hospital, |appointments to access care.
or dialysis center. In the last 3 months [Question was not measuring intended
how many times have you seen your |domain.
kidney doctors?
Question dropped as most
1. What is the impact of the ESRD . respondents reported seeing doctors
PPS/QIP on beneficiary satisfaction?; 2. In thel(!gst 3 :jnor;ths,td|d ytou contact as part of regular (on-going) dialysis;
What is the impact of the ESRD Experience with doctors Q10 -- Dropped your! It ney ¢ ?C ors to get an ded right they did not make specific
PPS/QIP on beneficiary experience of app0|;1 ment for care you needed rig appointments to access care.
care? away: Question was not measuring intended
domain.
Question dropped as most
1. What is the impact of the ESRD In tft]e Itasé 3 morllfcgs, wgentyouf respondents reported seeing doctors
PPS/QIP on beneficiary satisfaction?; 2. contac ed zjlogrhtl ney ﬁc orsﬂor cdq(rje as part of regular (on-going) dialysis;
What is the impact of the ESRD Experience with doctors Q11 -- Dropped you nete ed right atway,t ow orten di they did not make specific
PPS/QIP on beneficiary experience of xouggedfn appointment as soon as you appointments to access care.
care? eeded: Question was not measuring intended
domain.
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Old Item| New
Research Question Dimension/Composite # Item # Item Text/New Question Item Text/Old Question Comment
Question dropped as most
respondents reported seeing doctors
2. What is the impact of the ESRD In the last 3 months, did you make any |as part of regular (on-going) dialysis;
PPS/QIP on beneficiary experience of |Experience with doctors Q12 -- Dropped appointments for a check-up or they did not make specific
care? routine care with your kidney doctors? [appointments to access care.
Question was not measuring intended
domain.
Question dropped as most
In the last 3 months, when you made ([respondents reported seeing doctors
2. What is the impact of the ESRD an appointment for a check-up or as part of regular (on-going) dialysis;
PPS/QIP on beneficiary experience of |Experience with doctors Q13 -- Dropped routine care with your kidney doctors, [they did not make specific
care? how often did you get an appointment (appointments to access care.
as soon as you needed? Question was not measuring intended
domain.
What is the impact of the ESRD
PPS/QIP on beneficiary satisfaction?; . . . .. .
What is the impact of the ESRD Information/education regarding treatment Q22 Q21 No change Are you eligible for a kidney Performed as expected

PPS/QIP on beneficiary experience of
care?

modalities; Shared decision making

transplant?
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Old Item| New
Research Question Dimension/Composite # Item # Item Text/New Question Item Text/Old Question Comment
. . Through testing determined that the
g\g;?tqnsptgr? ngr?gfgiig‘tzzgssfigﬁon?' In the last 3 months, did your kidney [In the last 3 months, have either your |kidney doctor may not be the only
What is the impact of ¥he ESRD * |Information/education regarding treatment Q23 Q22 doctors or anyone on your kidney care |kidney doctors or dialysis center staff [member of the team to initiate a
PPS/QIP on ber?eﬁciar experience of modalities; Shared decision making team explain why you are not eligible |explained to you why you are not discussion about transplant options.
care? Y €xp for a kidney transplant? eligible for a kidney transplant? Question modified for consistent
) terminology and simplified language.
. . Through testing determined that the
What is the impact of the ESRD . . h
PPS/ Q.IP on I_oeneﬁciary satisfaction?; Information/education regarding treatment Lnozfggrfztr?;mgr;‘;hzhd;ggf I?iijlr(:s; Sgre In the last 3 months, have your kidney Ir(r;(érr]ﬁgedroc;‘t?f:erqaeérrr]wottobiflifuhaetg r;ly
What is the impact of the ESRD N .. > Q24 Q23 - doctors talked to you as much as you . : :
L. - modalities; Shared decision making team talk with you as much as you . discussion about transplant options.
PPS/QIP on beneficiary experience of d ab Kid lant? wanted about a kidney transplant? . dified f .
care? wanted about a kidney transplant? Ques.tlon modified for consistent
) terminology.
Peritoneal dialysis is d|_aIy5|s given Peritoneal dialysis is dialysis given Through testing determined that the
through the belly and is usually done . .
. . . through the belly and is usually done |kidney doctor may not be the only
What is the impact .Of the ESRD Information/education regarding treatment at home. In the last 3 months, did you at home. In the last 3 months, have  |member of the team to initiate a
PPS/QIP on beneficiary experience of Q25 Q24 kidney doctors or anyone on your ) ’

care?

modalities; Shared decision making

kidney care team talk with you as
much as you wanted about peritoneal
dialysis?

your kidney doctors talked to you as
much as you wanted about peritoneal
dialysis?

discussion about dialysis options.
Question modified for consistent
terminology.
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What is the impact of the ESRD Access to prescrition medicines: Shared In the last 3 months, did you and your
PPS/QIP on beneficiary experience of decision rr?akin P ’ Q26 Q11 No change kidney doctors talk about starting or  [Performed as expected
care? g stopping a prescription medicine?

When you talked about starting or Ig;ggﬁg;ﬁtsfxi :iee:]%rtn;':i?grmﬁ/t
2. What is the impact of the ESRD Did you and your kidney doctors talk [stopping a prescription medicine, how differentiatine between the response
PPS/QIP on beneficiary experience of [Shared decision making Q27 Q12 about the reasons why you might want|much did your kidney doctors talk ontions Simgliﬁed uestion an'zl
care? to take a prescription medicine? about the reasons you might want to P : t P / le tf

take a medicine? responses to yes/no format for

consistent reporting.
| When ou talked about staringor __[Troush esig dtermined
2. What is the impact of the ESRD Did you and your kidney doctors talk  [stopping a prescription medicine, how | ;; -
.o, . .. . - ¢ . differentiating between the response

PPS/QIP on beneficiary experience of [Shared decision making Q28 Q13 about the reasons why you might not |much did your kidney doctors talk ontions. Simplified question and
care? want to take a prescription medicine? |about the reasons you might not want P s t P / qf tf

to take a medicine? responses to yes/no rormat for

consistent reporting.

2 Wt s the mpact of the £570 o Wherou alked bout startng o
PPS/QIP on beneficiary experience of [Shared decision making Q29 Q14 No change ’ Performed as expected

care?

your kidney doctors ask what you
thought was best for you?
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Dimension/Composite

Old Item

New
Item #

Item Text/New Question

Item Text/Old Question

Comment

2. What is the impact of the ESRD
PPS/QIP on beneficiary experience of
care?

Frequency of interactions with doctors,
other medical staff

Q31

Dropped

Specialists are doctors like
cardiologists, endocrinologists, and
surgeons, and other doctors who
specialize in one area of health care. In
the last 3 months, did you see a
specialist?

Since ESRD beneficiaries get the vast
majority of their care from the dialysis
team, coordination of care with
specialists deemed to be a lesser
interest - less relevant to measuring
changes in the PPS/QIP program.

2. What is the impact of the ESRD
PPS/QIP on beneficiary experience of
care?

Access to testing/labs

Q51

Dropped

In the last 3 months, did your kidney
doctors or anyone on your kidney care
team order an x-ray, or other test for
you?

Most common test was blood test and
many were done as part of dialysis
treatment. Not measuring a key
domain related to changes in the
PPS/QIP program.

2. What is the impact of the ESRD
PPS/QIP on beneficiary experience of
care?

Access to testing/labs; Shared decision
making

Q52

Dropped

In the last 3 months, when your kidney
doctors or someone on your kidney
care team ordered a blood test, x-ray,
or other test for you, how often did
someone follow up to give you those
results?

Most common test was blood test and
many were done as part of dialysis
treatment. Not measuring a key
domain related to changes in the
PPS/QIP program.
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2. What is the impact of the ESRD
PPS/QIP on beneficiary experience of
care?

Access to testing/labs; Shared decision

making

Q53

Dropped

In the last 3 months, how often did
your kidney doctors or someone on
your kidney care team explain blood
test, x-ray, or other test results in a
way that was easy to understand?

Most common test was blood test and
many were done as part of dialysis
treatment. Not measuring a key
domain related to changes in the
PPS/QIP program.

Quality of Care

1. What is the impact of the ESRD
PPS/QIP on beneficiary satisfaction?; 2.
What is the impact of the ESRD
PPS/QIP on beneficiary experience of
care?

Experience with doctors

Q14

Q7

Now we are going to ask you about
your kidney doctors. Your kidney
doctors are the doctors most involved
in your dialysis care now. This could
include kidney doctors tha tyou see
inside and outside of a clinic, hospital,
or dialysis center. In the last 3 months,
how often did your kidney doctors
listen carefully to you? Would you
say...

In the last 3 months, how often did
your kidney doctors listen carefully to
you?

Moved definition as this is now the
first question that uses "kidney
doctors" as a referent.

1. What is the impact of the ESRD
PPS/QIP on beneficiary satisfaction?; 2.
What is the impact of the ESRD
PPS/QIP on beneficiary experience of
care?

Experience with doctors

Q15

Q8

No change

In the last 3 months, how often did
your kidney doctors explain things in a
way that was easy to understand?
Would you say...

Performed as expected
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Old Item| New
Research Question Dimension/Composite # Item # Item Text/New Question Item Text/Old Question Comment
1. What is the impact of the ESRD
PPS/QIP on beneficiary satisfaction?; 2. In the last 3 months, how often did
What is the impact of the ESRD Experience with doctors Q16 Q9 No change your kidney doctors show respect for |Performed as expected
PPS/QIP on beneficiary experience of what you had to say?
care?
1. What is the impact of the ESRD
PPS/QIP on beneficiary satisfaction?; 2. In the last 3 months, how often did
What is the impact of the ESRD Experience with doctors Q17 Q10 No change your kidney doctors spend enough Performed as expected
PPS/QIP on beneficiary experience of time with you?
care?
8. What is the impact of the ESRD Question removed due to limited
PPS/QIP, on beneficiary education, . . variability in response to the question.
. . . ; ° . In the last 3 months, did your kidney . .
including discussion of modality Treatment oversight/management of Q18 _ Dropped doctors talk with you about changing Shgred deC|§|op makmg measurgd
using prescription medicine series as

choice, referral for renal transplant for
appropriate patients, and home
dialysis training?

problems

your dialysis treatments?

there was more variability in that
series.
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Old Item| New

Research Question Dimension/Composite # Item # Item Text/New Question Item Text/Old Question Comment
8. What is the impact of the ESRD When vou talked about changing vour Question removed due to limited
PPS/QIP, on beneficiary education, dialysig’treatments how mucg;\ d%(}/ variability in response to the question.
mclgdlng discussion of modality Treatment oversight/management of Q19 . Dropped vour kidney doctors talk about the Sh_ared dECIS.IOI.'l maklng r_neasur_ed
choice, referral for renal transplant for |problems reasons vou might want to change using prescription medicine series as
appropriate patients, and home our tregtment§7 g there was more variability in that
dialysis training? Y ’ series.
8. What is the impact of the ESRD . Question removed due to limited
PPS/QIP, on beneficiary education, Treatment oversight/management of \cli\i/ahlegis?l?rue;et‘lﬁZﬂtai%% E:‘j?ﬁg% y%trr variability in response to the question.
including discussion of modality problems, Information/education regarding Q20 _ Drobped kidr?le doctors tafk about the reaZons Shared decision making measured
choice, referral for renal transplant for [treatment modalities; Shared decision PP ou rr¥| ht not want to change vour using prescription medicine series as
appropriate patients, and home making zreatminﬂ gey there was more variability in that
dialysis training? ’ series.

. . Question removed due to limited
\I;\(Dg‘;glitgﬁ ggﬁg:itgthsigsfzgﬁon,_ Treatment oversight/management of When you talked about changing your |variability in response to the question.
What is the impact of¥he ESRD "’ |problems, Information/education regarding Q21 _ Drobped dialysis treatment, did your kidney Shared decision making measured

pact ¢ . treatment modalities; Shared decision PP doctors ask you what you thought was |using prescription medicine series as
PPS/QIP on beneficiary experience of : A e
care? making best for you? there was more variability in that
) series.
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Item #
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Item Text/Old Question
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1. What is the impact of the ESRD
PPS/QIP on beneficiary satisfaction?

Experience with doctors

Q30

Q15

No change

Using any number from 0 to 10, where
0 is the worst kidney doctors possible
and 10 is the best kidney doctors
possible, what number would you use
to rate the kidney doctors you have
now?

Performed as expected

1. What is the impact of the ESRD
PPS/QIP on beneficiary satisfaction?

Experience with doctors

Q32

Dropped

In the last 3 months, how often did
your kidney doctors seem informed
and up-to-date about the care you got
from specialists?

Since ESRD beneficiaries get the vast
majority of their care from the dialysis
team, coordination of care with
specialists deemed to be a lesser
interest and less relevant to measuring
changes in the PPS/QIP program.

1. What is the impact of the ESRD
PPS/QIP on beneficiary satisfaction?; 2.
What is the impact of the ESRD
PPS/QIP on beneficiary experience of
care?

Experience with other providers / staff

Q33

Dropped

Now we are going to ask you to think
about all the people on your kidney
care team. This includes staff at your
staff at the dialysis center, and/or staff
at the hospital dialysis center. In the
last 3 months, how often was your
kidney care team as helpful as you
though they should be?

Question dropped as respondents
didn't have a consistent understanding
of the question being asked,
particularly relating to the concept
"helpful".
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Item #

Item Text/New Question

Item Text/Old Question

Comment

1. What is the impact of the ESRD
PPS/QIP on beneficiary satisfaction?; 2.
What is the impact of the ESRD
PPS/QIP on beneficiary experience of
care?

Experience with other providers / staff

Q34

Q16

Did not change

Now we are going to ask you to think
about all the people on your kidney
care team. This includes nurses,
technicians, and social workers at the
[PROGRAMMER PLEASE INCLUDE
DISPLAY FOR--dialysis center,/hospital
dialysis center]. In the last 3 months,
how often did your kidney care team
treat your with courtesy and respect?
Would you say...

Performed as expected

1. What is the impact of the ESRD
PPS/QIP on beneficiary satisfaction?; 2.
What is the impact of the ESRD
PPS/QIP on beneficiary experience of
care?

Experience with other providers / staff

Q35

Q17

No change

In the last 3 months, how often did
your kidney care team spend enough
time with you? Would you say...

Performed as expected

4. What is the impact of the ESRD
PPS/QIP on the quality of dialysis
services (e.g., dialysis length,
frequency of dialysis, comfort, etc.)?

Management of physical comfort

Q36

Q18

No change

In the last 3 months, how often did
your kidney care team make you as
comfortable as possible during
dialysis?

Performed as expected
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Item #
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Item Text/Old Question

Comment

4. What is the impact of the ESRD
PPS/QIP on the quality of dialysis
services (e.g., dialysis length,
frequency of dialysis, comfort, etc.)?

Treatment oversight/management of
problems

Q37

Q19

No change

In the last 3 months, how often did
your kidney care team check you as
closely as you wanted while you were
on the dialysis machine?

Performed as expected

4. What is the impact of the ESRD
PPS/QIP on the quality of dialysis
services (e.g., dialysis length,
frequency of dialysis, comfort, etc.)?

Treatment oversight/management of
problems

Q38

Dropped

In the last 3 months, did any problems
occur during your dialysis?

Question dropped as respondents
didn't have a consistent understanding
of the question being asked,
particularly relating to the concept
"problems".

4. What is the impact of the ESRD
PPS/QIP on the quality of dialysis
services (e.g., dialysis length,
frequency of dialysis, comfort, etc.)?

Treatment oversight/management of
problems

Q39

Dropped

In the last 3 months, how often was
your kidney care team able to help you
manage problems during your dialysis?
Would you say...

Question dropped as respondents
didn't have a consistent understanding
of the question being asked,
particularly relating to the concept
"problems".
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4. What is the impact of the ESRD
PPS/QIP on the quality of dialysis
services (e.g., dialysis length,
frequency of dialysis, comfort, etc.)?

Experience with other providers / staff

Q40

Q20

No change

Using any number from 0 to 10, where
0 is the worst kidney care team
possible and 10 is the best kidney care
team possible, what number would
you use to rate your kidney care team?

Performed as expected

1. What is the impact of the ESRD
PPS/QIP on beneficiary satisfaction?; 2.
What is the impact of the ESRD
PPS/QIP on beneficiary experience of
care?

Experience with doctors; Experience with
other providers / staff

Q41

Dropped

In the last 3 months, were you ever
unhappy with the care you received
from your kidney doctors or from
anyone on your kidney care team?

Question series dropped. Not
providing consistent actionable
information.

2. What is the impact of the ESRD
PPS/QIP on beneficiary experience of
care?

Experience with doctors; Experience with
other providers / staff

Q42

Dropped

In the last 3 months, did you ever talk
to your kidney doctors or anyone on
your kidney care team about this?

Question series dropped. Not
providing consistent actionable
information.

1. What is the impact of the ESRD
PPS/QIP on beneficiary satisfaction

other providers / staff

Experience with doctors; Experience with

Q43

Dropped

In the last 3 months, how often were
you satisfied with the way your kidney
doctors or kidney care team handled
these problems?

Question series dropped. Not
providing consistent actionable
information.
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New
Item #
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Item Text/Old Question

Comment

2. What is the impact of the ESRD
PPS/QIP on beneficiary experience of
care?

Self-management support

Q44

Q25

No change

In the last 3 months, did your kidney
doctors or anyone on your kidney care
team talk to you about what you
should eat and drink?

Performed as expected

2. What is the impact of the ESRD
PPS/QIP on beneficiary experience of
care?

Self-management support

Q45

Dropped

In the last 3 months did you and your
kidney doctors or anyone on your
kidney care team talk about how you
are monitoring your health?

Question dropped. The
concept"monitoring your health" was
not uniformly understood.

2. What is the impact of the ESRD
PPS/QIP on beneficiary experience of
care?

Self-management support

Q46

Q26

No change

In the last 3 months, did your kidney
doctors or anyone on your kidney care
team work with you to set specific
goals for managing your health?

Performed as expected

2. What is the impact of the ESRD
PPS/QIP on beneficiary experience of
care?

Self-management support

Q27

In the last 3 months, did you kidney

team offer you help to reach these
goals?

doctors or anyone on your kidney care

N/A

Question added to clarify content
about health care goal counseling.
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Old Item| New
Research Question Dimension/Composite # Item # Item Text/New Question Item Text/Old Question Comment
I23P\S/\//g?lg Igrf hbil\rzggicatrdet(heeﬁi?\[c)e of |Self-management support Q47 Q28 No change gnoirtlgrlfztringzhz’nd;ggfri:jﬁg;igre Performed as expected
care? Y exp & PP & team ask you about your mental or P
) emotional health?
Question dropped. Added another
In the last 3 months, did your kidney [question (Q27) that could better
2. What is the impact of the ESRD doctors or anyone on your kidney care |address this content. Respondents
PPS/QIP on beneficiary experience of ([Self-management support Q48 -- Dropped team ask you if there are things that  |had difficulty describing episodes -
care? make it hard for you to manage your ([respondents found being on dialysis
health? already a hindrance to managing their
health.
Question dropped. Added another
In the last 3 months, did your kidney [question (Q27) that could better
2. What is the impact of the ESRD doctors or anyone on your kidney care [address this content. Question was
PPS/QIP on beneficiary experience of ([Self-management support Q49 -- Dropped team offer you help for the things that |unclear during cognitive testing as

care?

make it hard for you to manage your
health?

respondents considered brochures and
not persons helping them manage
their health.
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Old Item

New
Item #

Item Text/New Question

Item Text/Old Question

Comment

2. What is the impact of the ESRD
PPS/QIP on beneficiary experience of
care?

Self-management support

Q50

Dropped

In the last 3 months, did you and your
kidney doctors or anyone on your
kidney care team talk about all the
prescription medicines you were
taking?

Question dropped. During cognitive
testing, respondent confused who they
were speaking with about prescription
medicines resulting in inconsistent
reporting.

2. What is the impact of the ESRD
PPS/QIP on beneficiary experience of
care?

Experience with doctors; Treatment
oversight/management of problems

Q60

Q29

No change

In the last 3 months, did your kidney
doctors or anyone on your kidney care
team ask you about how your kidney
disease affects other parts of your life?

Performed as expected

2. What is the impact of the ESRD
PPS/QIP on beneficiary experience of
care?

Coordination of care

Q58

Dropped

In the last 3 months, who helped to
coordinate your care?

Question dropped as respondents had
people inside and outside the dialysis
center that coordinated their care and
the question gave non-ESRD answers

such as "wife", "sister", etc.
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Old Item| New
Research Question Dimension/Composite # Item # Item Text/New Question Item Text/Old Question Comment
Question dropped as respondents had
people inside and outside the dialysis
How satisfied are you with the help center that coordinated their care and
. . : . the question gave non-ESRD answers
1. What is the impact of the ESRD Coordination of care Q59 _ Dropped you received to coordinate your care such as "wife" "sister". etc.

PPS/QIP on beneficiary satisfaction?

in the last 3 months?

Responding to satisfaction of
coordination of care by family
members does not affect the quality of
the ESRD PPS/QIP program.
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Old Item| New
Research Question Dimension/Composite # Item # Item Text/New Question Item Text/Old Question Comment
Outcomes
. . In the last 3 months how often were  |Quality of life measures streamlined by
3. What is the impact Pf Fhe ESRD . . you limited in the kind of work or selecting items with the greatest
PPS/QIP on beneficiaries’ perception |Quality of life measures Q61 -- Dropped T . . .
N : PN other activities you could do because |consistency in understanding as well as
of their quality of life? . ol
of your physical health? response variability.
3. What is the impact of the ESRD In the last 3 months, how often have
PPS/QIP on beneficiaries’ perception |Quality of life measures Q62 Q30 you been bothered by fluid restriction?|Performed as expected
of their quality of life? Would you say...
3. What is the impact of the ESRD In the last 3 months, how often have
PPS/QIP on beneficiaries’ perception |Quality of life measures Q63 Q31 you been bothered by dietary Performed as expected

of their quality of life?

restriction? Would you say...
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Research Question Dimension/Composite # Item # Item Text/New Question Item Text/Old Question Comment
3. What is the impact of the ESRD In the last 3 months how often have iﬁlgllﬁi;;]ofi!g;;nﬁaiugﬁz strree:trgsllcned by
PPS/QIP on beneficiaries’ perception |Quality of life measures Q64 -- Dropped you been bothered by your inability to consistefb;\cy in understan%:ling 25 well as
. ; P 5

of their quality of life? work around the house? response variability.

. . In the last 3 months how often have  [Quality of life measures streamlined by
3. What is the impact of the ESRD . S :
PPS/QIP on beneficiaries’ perception |Quality of life measures Q65 -- Dropped you been bothered by being seleghng 'tems with the gr.eatest

consistency in understanding as well as

of their quality of life?

dependent on doctors and other
medical staff?

response variability.
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ESRD Beneficiary Survey Items and Domains

Old Item| New
Research Question Dimension/Composite # Item # Item Text/New Question Item Text/Old Question Comment
3. What is the impact of the ESRD In .th? last 3 mor]ths, how often did . ..
SR . : pain interfere with your normal work |Question dropped due to minimal

PPS/QIP on beneficiaries’ perception [Physical health Q66 -- Dropped including both K outside the h bilit
of their quality of life? including both work outside the home |response variability.

and housework?

In the last 3 months how often has
3. What is the impact of the ESRD your physical health or emotional . .
PPS/QIP on beneficiaries’ perception [Physical health Q67 -- Dropped problems interfered with your social %;Ei)trll?sz s;?igﬁﬁﬂfue to minimal

of their quality of life?

activities like visiting with friends,
relatives?
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Research Question

Dimension/Composite

Old Item

New
Item #

Item Text/New Question

Item Text/Old Question

Comment

3. What is the impact of the ESRD
PPS/QIP on beneficiaries’ perception
of their quality of life?

Mental health

Q68

Dropped

In the past 3 months how often have
you felt calm and peaceful?

Mental health measures streamlined
by selecting items with the greatest

consistency in understanding as well as
response variability.

3. What is the impact of the ESRD
PPS/QIP on beneficiaries’ perception
of their quality of life?

Mental health

Q69

Dropped

In the last 3 months how often did you
have a lot of energy?

Mental health measures streamlined
by selecting items with the greatest

consistency in understanding as well as
response variability.

3. What is the impact of the ESRD
PPS/QIP on beneficiaries’ perception
of their quality of life?

Mental health

Q70

Q32

No change

In the last 3 months how often have
you felt downhearted and blue?

Performed as expected
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Old Item| New
Research Question Dimension/Composite # Item # Item Text/New Question Item Text/Old Question Comment

9. What is the impact of the ESRD In the last 3 months, how many days
PPS/QIP on beneficiary perception of total did you stay in any hospital
their outcomes (e.g. experience of Hospital stays Q92 Q33 No change overnight? Performed as expected
infections, hospitalizations, and/or
emergency department visits, etc.)?

Excluding scheduled treatments, tests,
9. What is the impact of the ESRD or dialysis, in the last 3 months, how
PPS/QIP on beneficiary perception of many days total did you receive care at
their outcomes (e.g. experience of ER visits Q93 Q34 No change a hospital but came home the same Performed as expected
infections, hospitalizations, and/or day?
emergency department visits, etc.)?
9. What is the impact of the ESRD In the last 3 months how many dialysis
PPS/QIP on beneficiary perception of related infections did you have?
their outcomes (e.g. experience of Infections Q94 Q35 No change Performed as expected

infections, hospitalizations, and/or
emergency department visits, etc.)?
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Old Item| New
Research Question Dimension/Composite # Item # Item Text/New Question Item Text/Old Question Comment
3. What is the impact of the ESRD In general, how would you rate your
PPS/QIP on beneficiaries’ perception [Physical health Q95 Q36 overall physical health? Would you Performed as expected
of their quality of life? say..
3. What is the impact of the ESRD In general, how would you rate your  [In general, how would you rate your
PPS/QIP on beneficiaries’ perception [Mental health Q96 Q37 overall mental or emotional health?  |overall mental or emotional health? Performed as expected

of their quality of life?

Would you say...

Would you say...

Costs
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ESRD Beneficiary Survey Items and Domains

Research Question

Dimension/Composite

Old Item

New
Item #

Item Text/New Question

Item Text/Old Question

Comment

7. What is the impact of the ESRD
PPS/QIP on beneficiary out-of-pocket
(OOP) costs compared to out-of-
pocket (OOP) costs prior to
implementation of the ESRD PPS/QIP?

Cost of treatment, out of pocket expenses

Q54

Dropped

In the last 3 months, were you ever
worried or concerned about the cost
of your blood tests, x-rays, or other
tests?

Cost of treatment questions
streamlined to simplify and capture
the extent to which Beneficiaries are
impacted by the cost of care.

7. What is the impact of the ESRD
PPS/QIP on beneficiary out-of-pocket
(OOP) costs compared to out-of-
pocket (OOP) costs prior to
implementation of the ESRD PPS/QIP?

Discussion of costs with providers

Q55

Dropped

In the last 3 months, did you and your
kidney doctors or anyone on your
kidney care team talk about the cost of
your blood tests, x-rays, or other tests?

Cost of treatment questions
streamlined to simplify and capture
the extent to which Beneficiaries are
impacted by the cost of care.
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Old Item| New
Research Question Dimension/Composite # Item # Item Text/New Question Item Text/Old Question Comment

7. What is the impact of the ESRD Cost of treatment auestions
PPS/QIP on beneficiary out-of-pocket During the last 3 months, did you delay streamlined to simq lify and capture
(OOP) costs compared to out-of- Cost of treatment, out of pocket expenses [Q56 -- Dropped or not get blood tests, x-rays, or other mplity and cap

. the extent to which Beneficiaries are
pocket (OOP) costs prior to tests that were ordered for you? impacted by the cost of care
implementation of the ESRD PPS/QIP? P Y )
7. What is the impact of the ESRD Cost of treatment questions
PPS/QIP on beneficiary out-of-pocket Was cost or lack or insurance a reason streamlined to simq lifv and capture
(OOP) costs compared to out-of- Cost of treatment, out of pocket expenses [Q57 -- Dropped why you delayed or did not get the th tent to whi hpBy fici P
pocket (OOP) costs prior to tests? e exteg b ot\;]v Ic te?e claries are
implementation of the ESRD PPS/QIP? Impacted by the cost of care.
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Research Question

Dimension/Composite

Old Item

New
Item #

Item Text/New Question

Item Text/Old Question

Comment

6. What is the impact of the ESRD
PPS/QIP on obtaining ESRD-related
oral drugs by ESRD beneficiaries? Are
there any issues with obtaining ESRD-
related medications? Are there any
issues with accessing pharmacies? Is
there confusion among the
beneficiaries on oral medications
covered by Part D and ESRD-related
medications not covered by Part D?

Part D coverage, other insurance coverage
(Medicgap)

Q78

Q38

Some people who are eligible for
Medicare or Medicaid also have
another type of insurance. Do you
have any of the following types of
health insurance?

Some people who are eligible for
Medicare and Medicaid also have
private insurance. This insurance may
be through an employer, through the
VA, purchased directly, or may be a
supplemental plan like Medigap or
Medicare Supplement or Medicare
Special Needs Plan or Medicare
Advantage Plan Other than Medicare
and Medicaid, do you have any type of
health insurance?

Question rewritten to simplify concept.

6. What is the impact of the ESRD
PPS/QIP on obtaining ESRD-related
oral drugs by ESRD beneficiaries? Are
there any issues with obtaining ESRD-
related medications? Are there any
issues with accessing pharmacies? Is
there confusion among the
beneficiaries on oral medications
covered by Part D and ESRD-related
medications not covered by Part D?

Part D coverage, other insurance coverage
(Medicgap)

Q80

Q39

No change

Are you covered for your prescription
drugs through any of the following
health plans?
[YES/NO/REFUSED/DON’T KNOW TO
EACH]

10 Medicare Part D [IF NEEDED: The
Medicare prescription drug plan]?

20 Medicaid?

30 Low Income Subsidy?

4.0A private prescription drug plan or
any kind of plan?

Performed as expected
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ESRD Beneficiary Survey Items and Domains

Old Item| New
Research Question Dimension/Composite # Item # Item Text/New Question Item Text/Old Question Comment
Do you pay any or all of the premium
or cost for this health plan? Do not
include the cost of any co-pays or
deductibles you or your family may
have had to pay.
7. What is the impact of the ESRD [IF NEEDED: Copays are the partial . . .
PPS/QIP on beneficiary out-of-pocket payments you make for your health ngstlon dropped as during cognitive
. care each time you see a doctor or use [testing respondents were confused
(OOP) costs compared to out-of- Reimbursement process Q79 -- Dropped the health ¢ hil bout what th d ¢
pocket (OOP) costs prior to e health care system, while someone|about what they were and were no
implementation of the ESRD PPS/QIP? else pays for your main health care paying for insurance.
coverage.
A deductible is the amount you pay for
medical care before your health plan
starts paying.
Premium is the monthly charge for the
cost of your health insurance plan.]
6. What is the impact of the ESRD
PPS/QIP on obtaining ESRD-related
oral drugs by ESRD beneficiaries? Are
there any issues with obtaining ESRD- In the last 3 months, were you ever Combined and rewrote Old Q81 and
Fe'ated medlcahops? Are therg any  |cost of prescription meds Q81 worried or concerned about the cost Old Q8.5 as .durlng cognitive tgstmg,
issues with accessing pharmacies? Is ¢ ioti dicine? the variability on these questions was
there confusion among the ot your prescripion medicine- minimal.
beneficiaries on oral medications
covered by Part D and ESRD-related
medications not covered by Part D?
In the last three months were you ever
Q40 worried or concerned about the costs
of your dialysis treatments, tests or
prescription medicines?
7. What is the impact of the ESRD Combined and rewrote Old Q81 and
PPS/QIP on beneficiary out-of-pocket In the last 3 months, were you ever Old Q85 as during cognitive testing,
(OOP) costs compared to out-of- Cost of treatment, out of pocket expenses [Q85 worried or concerned about the cost |the variability on these questions was

pocket (OOP) costs prior to
implementation of the ESRD PPS/QIP?

of dialysis treatments?

very little and the questionnaire was
minimal.
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Old Item| New
Research Question Dimension/Composite # Item # Item Text/New Question Item Text/Old Question Comment
6. What is the impact of the ESRD
PPS/QIP on obtaining ESRD-related
oral drugs by ESRD beneficiaries? Are
there any issues with obtaining ESRD- If the 3 months, did you and your Combined and rewrote Old Q82 and
related medications? Are there any _ kidney doctors or anyone on your Old Q85 as during cognitive testing,
issues with accessing pharmacies? Is Cost of prescription meds Q82 kidney care team talk about the cost ofthe variability on these questions was
there confusion among the your prescription medicine? minimal.
beneficiaries on oral medications
covered by Part D and ESRD-related
medications not covered by Part D?
In the last three months, did you and
your kidney doctors or anyone on your
Q41 kidney care team talk about the costs
of your dialysis treatments, tests, or
prescription medicines?
IZP\Q/IB?E I;:hbeeInnewgggr;cl)fotuht?ofggcket If the 3 months, did you and your Combined and rewrote Old Q82 and
e kidney doctors or anyone on your Old Q85 as during cognitive testing,
(OOP) costs compareq to out-of Cost of treatment, out of pocket expenses Q86 kidney care team talk about the cost of[the variability on these questions was
pocket (OOP). costs prior to dialysis treatments? minimal
implementation of the ESRD PPS/QIP? ) )
6. What is the impact of the ESRD
PPS/QIP on obtaining ESRD-related
oral drugs by ESRD beneficiaries? Are
there any issues with obtaining ESRD- . . Combined and rewrote Old Q83 and
related medications? Are there any C _ During the past 3 mont.h.s, did you Old Q87 as during cognitive testing,
. . . ! ost of prescription meds Q83 delay or not get a medicine that a L -
issues with accessing pharmacies? Is doctor prescribed for vou? the variability on these questions was
there confusion among the P you: minimal.
beneficiaries on oral medications
covered by Part D and ESRD-related
medications not covered by Part D?
In the last three months, did you delay
[aYihe) nr nnt aat Aiahicic traatmantec tacte Ar
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Research Question

Dimension/Composite

Old Item

New
Item #

Item Text/New Question

Item Text/Old Question

Comment

7. What is the impact of the ESRD
PPS/QIP on beneficiary out-of-pocket
(OOP) costs compared to out-of-
pocket (OOP) costs prior to
implementation of the ESRD PPS/QIP?

Cost of treatment, out of pocket expenses

Q87

T

OUT TTUT 5CTT UTary JTJ CrCatrrrericy; teoty,; Ut

medicines prescribed for you?

During the past 3 months, did you
delay or not get dialysis treatment that
was recommended for you?

Combined and rewrote Old Q83 and
Old Q87 as during cognitive testing,
the variability on these questions was
minimal.

6. What is the impact of the ESRD
PPS/QIP on obtaining ESRD-related
oral drugs by ESRD beneficiaries? Are
there any issues with obtaining ESRD-
related medications? Are there any
issues with accessing pharmacies? Is
there confusion among the
beneficiaries on oral medications
covered by Part D and ESRD-related
medications not covered by Part D?

Cost of prescription meds

Q84

NA

Was cost or lack of insurance a reason

why you delayed getting dialysis
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Was cost or lack of insurance a reason
why you delayed or did not get the
prescription?

Combined and rewrote Old Q84 and
Old Q88 as during cognitive testing,
the variability on these questions was
minimal.




ESRD Beneficiary Survey Items and Domains

Old Item| New
Research Question Dimension/Composite # Item # Item Text/New Question Item Text/Old Question Comment
= treatments, tests, or prescription
medicines?

7. What is the impact of the ESRD .
PPS/QIP on beneficiary out-of-pocket Was cost or lack of insurance a reason gcl)(;ngérée;isa dnfrirrfwcrgtﬁig\lg ?(fsiiﬂnd
(OOP) costs compared to out-of- Cost of treatment, out of pocket expenses [Q88 why you delayed or did not get the the variabilit on%:hege Lestions a;as
pocket (OOP) costs prior to dialysis treatment? minimal Y a
implementation of the ESRD PPS/QIP? )

In the past month, how much of your

own money have you spent on ...

[IF NEEDED: Do not include costs or

money that was reimbursed or paid

back to you.]
IZP\S/,\//?Q?IE I;rfhbilnrgg?ica tr;c/)fotuht?oﬁfggcket a. Prescription medicines? Question dropped as during cognitive

i » A .o,

(OOP) costs compared to out-of- Cost of treatment, out of pocket expenses [Q89 -- Dropped b. Blood tests, x-rays, or other tests? testing respondents had difficulty

pocket (OOP) costs prior to
implementation of the ESRD PPS/QIP?

c. Medical supplies?

d. Co-payments for doctor or clinic
visits?

e. Insurance premiums?

f. Other medical costs related to your
dialysis care and treatments? {Specify}
g. Other medical costs related to your
dialysis care and treatments? {Specify}

calculating the total amount paid for
dialysis care in the last month.
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Old Item| New
Research Question Dimension/Composite # Item # Item Text/New Question Item Text/Old Question Comment

7. What is the impact of the ESRD By my calculations, you paid a total of
Pi’S/QIP on beneficiary out-of-nocket {total from a-g} of your own money in |Question dropped as during cognitive

y P the past month on your medical care, |testing respondents had difficulty
(OOP) costs compared to out-of- Cost of treatment, out of pocket expenses [Q90 -- Dropped test d treat ts. D that lculating the total t paid f

ocket (OOP) costs prior to ests, and treatments. Does tha calculating the total amount paid for

Fmplementation of the ESRD PPS/QIP? sound right? dialysis care in the last month.
IZP\S/,\//?Q?IE I;rfhbilnrgg?ica tr;c/)fotuht?oﬁfggcket How much would you say you paid of Que;tion dropped as during.cognitive
(OOP) costs compared to out-of- Cost of treatment, out of pocket expenses [Q91 -- Dropped your own money in the past month on |testing respondents had difficulty

pocket (OOP) costs prior to
implementation of the ESRD PPS/QIP?

your medical care, tests, and
treatments?

calculating the total amount paid for
dialysis care in the last month.

Demographics
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Research Question

Dimension/Composite

Old Item

New
Item #

Item Text/New Question

Item Text/Old Question

Comment

5. Were there unintended
consequences from implementation of
the ESRD PPS/QIP for vulnerable
populations (e.g., minorities, the
elderly, beneficiaries living in rural
areas, etc.) or for smaller segments of
the dialysis population (e.g., home
hemodialysis patients, peritoneal
dialysis patients, etc.)

Race/ethnicity

Q97

Q44

No change

Are you of Hispanic or Latino origin or
descent?

Performed as expected

5. Were there unintended
consequences from implementation of
the ESRD PPS/QIP for vulnerable
populations (e.g., minorities, the
elderly, beneficiaries living in rural
areas, etc.) or for smaller segments of
the dialysis population (e.g., home
hemodialysis patients, peritoneal
dialysis patients, etc.)

Race/ethnicity

Q98

Q45

No change

Please tell me which one or more of
the following you would use to
describe yourself. Would you describe
yourself as:

Performed as expected
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Old Item| New

Research Question Dimension/Composite # Item # Item Text/New Question Item Text/Old Question Comment
5. Were there unintended
consequences from implementation of
the ESRD PPS/QIP for vulnerable
populations (e.g., minorities, the . .
elderly, beneficiaries living in rural Education Q99 Q46 No change er:at I'Stﬁhte h'ghr?St grade cirle\(lﬁl of Performed as expected
areas, etc.) or for smaller segments of school that you have completed:
the dialysis population (e.g., home
hemodialysis patients, peritoneal
dialysis patients, etc.)
5. Were there unintended A{E ﬁ:rﬂz\év
consequences from implementation of oo livin wi’th a partner in a marriage-
the ESRD PPS/QIP for vulnerable like relatigonshi §
populations (e.g., minorities, the 30 widowed P,
elderly, beneficiaries living in rural Living arrangements / Marital status Q100 Q47 No change 40 divorced ’ Performed as expected

areas, etc.) or for smaller segments of
the dialysis population (e.g., home
hemodialysis patients, peritoneal
dialysis patients, etc.)

50 separated,

60 never married
-70 REFUSED
-80 DON'T KNOW
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Research Question

Dimension/Composite

Old Item

New
Item #

Item Text/New Question

Item Text/Old Question

Comment

5. Were there unintended
consequences from implementation of
the ESRD PPS/QIP for vulnerable
populations (e.g., minorities, the
elderly, beneficiaries living in rural
areas, etc.) or for smaller segments of
the dialysis population (e.g., home
hemodialysis patients, peritoneal
dialysis patients, etc.)

Income

Q101

Q48

No change

What was your household annual
income from all sources before taxes?

Performed as expected

5. Were there unintended
consequences from implementation of
the ESRD PPS/QIP for vulnerable
populations (e.g., minorities, the
elderly, beneficiaries living in rural
areas, etc.) or for smaller segments of
the dialysis population (e.g., home
hemodialysis patients, peritoneal
dialysis patients, etc.)

Income

Q102

Q49

No change

Including yourself, how many people
living in your household are supported
by your total household income?

Performed as expected

Page 35 of 39




ESRD Beneficiary Survey Items and Domains

Research Question

Dimension/Composite

Old Item

New
Item #

Item Text/New Question

Item Text/Old Question

Comment

5. Were there unintended
consequences from implementation of
the ESRD PPS/QIP for vulnerable
populations (e.g., minorities, the
elderly, beneficiaries living in rural
areas, etc.) or for smaller segments of
the dialysis population (e.g., home
hemodialysis patients, peritoneal
dialysis patients, etc.)

Income

Q103

Dropped

How many of these {INSERT NUMBER
FROM Q88} people are children under
the age of 18?

Question dropped to streamline
instrument.

5. Were there unintended
consequences from implementation of
the ESRD PPS/QIP for vulnerable
populations (e.g., minorities, the
elderly, beneficiaries living in rural
areas, etc.) or for smaller segments of
the dialysis population (e.g., home
hemodialysis patients, peritoneal
dialysis patients, etc.)

Support structure

Q71

Dropped

About how many close friends and
close relatives do you have, that is,
people you feel at ease with and can
talk to about what is on your mind?

Since the survey targets the impact of
the ESRD PPS/QIP program on
beneficiaries, this question deemed to
be a lesser interest and less relevant to
measuring changes in the PPS/QIP
program.
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Old Item| New
Research Question Dimension/Composite # Item # Item Text/New Question Item Text/Old Question Comment

5. Were there unintended
consequences from implementation of . .
the ESRD PPS/QIP for vulnerable ts;]r;csstgg ooy Ft,a;fg;;geo'?pad of
populations (g.g., minorities, the Someone to help you if you were beneficiaries, this question deemed to
elderly, beneficiaries living in rural Support structure Q72 -- Dropped . .

confined to bed? be a lesser interest and less relevant to
areas, etc.) or for smaller segments of measuring changes in the PPS/QIP
the dialysis population (e.g., home rogram
hemodialysis patients, peritoneal program.
dialysis patients, etc.)
5. Were there unintended
consequences from implementation of . .
the ESRD PPS/QIP for vulnerable E;\ZCES?S ;l;rs\//aéa;fg;;ge;?pad of
populations (e.g., minorities, the . Sl . .
elderly, beneficiaries living in rural Support structure Q73 _ Dropped Someone you can count on to listen to |beneficiaries, this question deemed to

areas, etc.) or for smaller segments of
the dialysis population (e.g., home
hemodialysis patients, peritoneal
dialysis patients, etc.)

you when you need to talk?

be a lesser interest and less relevant to
measuring changes in the PPS/QIP
program.
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Old Item| New

Research Question Dimension/Composite # Item # Item Text/New Question Item Text/Old Question Comment
5. Were there unintended
consequences from implementation of . .
the ES?QD PPS/QIP for vIlDJInerabIe Since the survey targets the impact of
populations (e.g., minorities, the S to tak to the doctor if Ehe EER.D PPS/,E%!P progtt:iam gn dt
elderly, beneficiaries living in rural Support structure Q74 - Dropped omeone 1o take you to the doctort enenciaries, this question deemed to
areas étc ) or for smaller segments of you needed it? be a lesser interest and less relevant to
the di,alysfs population (e.g., home measuring changes in the PPS/QIP
hemodialysis patients, peritoneal program.
dialysis patients, etc.)
5. Were there unintended
fﬁ 2 SEeS%LBeng?gg?olmﬂlﬁggﬁzhon of Since the survey targets the impact of
populations (e.g., minorities, the S ¢ Is if E)he EER.D E’PS/&Q}!P progtr_iam gn dt
elderly, beneficiaries living in rural Support structure Q75 -- Dropped Omeone to prepare your meals It you |benenciaries, this question deemed to

areas, etc.) or for smaller segments of
the dialysis population (e.g., home
hemodialysis patients, peritoneal
dialysis patients, etc.)

were unable to do it yourself?

be a lesser interest and less relevant to
measuring changes in the PPS/QIP
program.
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Old Item| New

Research Question Dimension/Composite # Item # Item Text/New Question Item Text/Old Question Comment
5. Were there unintended
consequences from implementation of . .
the ES?QD PPS/QIP for vIlDJInerabIe Since the survey targets the impact of
populations (e.g., minorities, the . . . the ES.R.D PPS/Q!P programon
elderly, beneficiaries living in rural support structure Q76 _ Dropped Someone to help with daily chores if  |beneficiaries, this question deemed to
areas étc ) or for smaller segments of you were sick? be a lesser interest and less relevant to
the di,alysfs population (e.g., home measuring changes in the PPS/QIP
hemodialysis patients, peritoneal program.
dialysis patients, etc.)
5. Were there unintended
fﬁ 2 SEeS%LBeng?gg?olmﬂlﬁggﬁzhon of Since the survey targets the impact of
populations (e.g., minorities, the S tod thi ‘ovabl E)he EER.D E’PS/&Q}!P progtr_iam gn dt
elderly, beneficiaries living in rural Support structure Q77 -- Dropped omeone to do something enjoyable enenciaries, this question deemed to

areas, etc.) or for smaller segments of
the dialysis population (e.g., home
hemodialysis patients, peritoneal
dialysis patients, etc.)

with?

be a lesser interest and less relevant to
measuring changes in the PPS/QIP
program.
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