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ESTA Welcome Page

https://esta.cbp.dhs.gov

To Check Status 
and/or Pay

Must Provide: 
Application #, 

Date of Birth, & 
Passport #  

Link To 
Retrieve 

Application #

To Apply

https://esta.cbp.dhs.gov/


 3

Steps to Complete 
Application

Must Select ‘Yes’ to 
Continue to Promotion 

Act page
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Must Select ‘Yes’ 
to Continue to 

Application page
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Complete  
Application

NOTE: Fields 
shown filled 
here are all 

required

Certification 
Must Be Checked 

to Continue
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Proposed “Country of Birth” Data 
Element

--Please Select 

Country of Birth * 
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Must Verify : 
Passport #, 

Family Name, 
& Country of 
Citizenship

Submit 
Application
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Record Application Number

NOTE: System 
will generate a 16 
character alpha-
numeric number.
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  Application Status: Payment Required
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  Results from selecting the 
Print Icon on the 

“Application Status” page.
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Online Help for ESTA Payment
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 Required Information Needed to Submit Payment

NOTE: These symbols are not allowed and will return an error message for an invalid address. 
! @ # $ %  ^ & * () _ + = {} | [] \ : ; <> ? / ~

 This page displays after selecting the 
“Pay” button on the “Application Status” 

page.
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  Payment in Process Screen

 This page displays after selecting 
the “Submit Payment” button on 

“CBP Online Payment” page.
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  Payment has 
been made and 
application has 
been Approved. 
Payment receipt 

is included. 

Application Status: Authorization Approved

  NOTE: Expiration 
date shown is 

expiration date of 
ESTA application 

and NOT of 
applicant’s 
passport.
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To Update, Pay, or Check Status of an 
Existing Application 

• When application number is known (Slide # 15)

• When application number is not known (Slide # 16)
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 At Welcome Page, to perform the following functions:
1.  See current ESTA status

2. Return to pay for ESTA application

3. Update existing application

  When applicant knows their 
application number they 

enter Application #, Date of 
Birth, & Passport Number. 

NOTE: The data in these 
fields must be an exact 

match to ESTA  application 
on file.
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  Applicant fills in fields shown above 
and clicks on ‘Update or Check 

Status’. If match is found in database 
the “Application Status” page will be 

displayed. If ‘Approved’ it will be 
exactly like slide #13. If payment is 

required is required Slide #17 will be 
displayed.

  When applicant doesn’t 
know their application 

number they select this link 
which directs them to 

‘Retrieve Your Application 
Number’ page shown here. 
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Retrieved Application 
Payment Required - 

Applicant now chooses to 
‘Pay’ option.  

Selecting ‘Pay’ option directs 
user to Online Payment 

page.  
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  Bottom half of Application 
Status page showing where 
applicant selects ‘Update’. 

Retrieved Application 
Applicant now chooses the 

‘Update’ option.  

  Update page is displayed 
showing corresponding 

applicant’s Passport Number 
and Passport Issuing 

Country. 
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 Applicant has 
filled in two of 
the updateable 
fields prior to 
submitting. 

NOTE: Passport 
fields are the 

only fields 
displayed which 

cannot be 
edited. 
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  System 
acknowledges 
updates made 

have been 
successful. 
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Approved Application Found

 Matching on Passport Number and Passport Issuing Country

• Applicant is warned that payment will be required for the new 
application

• Applicant is required to choose:   

1.  Cancel new application. Keep existing application

2.  Continue with new application
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