OMB No. 3170-0024

FINANCIAL EDUCATOR FORUM Expires: 12/31/205
OSA Newsdesk: Issues in Debt Collections

24 September 2013
End-of-Session Survey

1. Indicate the functions you fulfill in your position (you may select more than one):

O JAG
OO0 PFM Educator
[ Other (describe):

2. How often do you talk with Servicemembers about debt collection?

Every day

Several times/month
Once month

Once every few months
A few times a year
Never

ooooogd

3. Please rate your agreement with the following statements on a scale of 1 to 5, with 1 being “Strongly
Disagree” and 5 being “Strongly Agree”

The program was worth my time.

The program provided me with immediately applicable information.

The program was comprehensive.

The program delivery kept my attention.

4. Would you attend another session offered by the CFPB?

O Yes
O No

5. Please list any topics that would be useful to you in future sessions.
(Text Box for answer)

6. Other comments
(Text Box for answer)

We invite you to contact the Financial Education staff at the Office of Servicemember Affairs for any
additional comments or assistance at military@cfpb.gov.

Paperwork Reduction Act

According to the Paperwork Reduction Act of 1995, an agency may not conduct or sponsor, and a person is not required
to respond to a collection of information unless it displays a valid OMB control number. The OMB control number for this
collection is 3170-0024. It expires on 12/31/2015. The time required to complete this information collection is estimated to
average approximately 3 minutes per response, including the time for reviewing any instructions, searching existing data
sources, gathering and maintaining the data needed, and completing and reviewing the collection of information.
Responding to this collection of information is voluntary. Comments regarding this collection of information, including the
estimated response time, suggestions for improving the usefulness of the information, or suggestions for reducing the
burden to respond to this collection should be submitted to Bureau at the Consumer Financial Protection Bureau
(Attention: PRA Office), 1700 G Street NW, Washington, DC 20552, or by email to PRA@cfpb.gov.
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