


















1. �Complaint submitted
You submit a complaint about 
an issue you have with a 
financial product or service.

2. �Review & route
We’ll forward your complaint 
and documents to the 
company on your behalf. 

3. �Company response
The company reviews your 
complaint and we work with 
them to get you an answer 
within 15 days.

4. Consumer review
We  let you know when  
the company responds so you can 
give appropriate feedback.

5. Review & investigate
Complaint data is shared 
with state and federal law 
enforcement agencies. 
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6. Analyze & report
Complaints help us supervise, 
regulate and enforce consumer laws, 
helping you get your issue resolved 
and happiness restored.

To find out more about our free information and consumer tools, go to consumerfinance.gov

HELPED 
BOB RICHARDS
BE A BETTER HAGGLER WITH 
HIS CREDIT CARD COMPANY.

6 SIMPLE STEPS TO CFPB’S CONSUMER RESPONSE
CFPB will take up your fight and help you get a resolution. All free of charge.

HOW WE 



HOW WE 

REDUCED
HOME BUYING 
ANXIETY
TO A MORE MANAGABLE LEVEL.

1. �Simplified mortgage 
paperwork

CFPB worked hard to reduce 
the amount of pages need to 
apply for a mortgage.

3 WAYS CFPB MAKES THE PROCESS HAPPIER
Buying a home is not  simple. There are hundreds of forms and even more places for 
you to sign. CFPB worked to make the process more welcoming.
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3. �Housing counselors at 
your service

CFPB can assist you in finding a 
housing counselor in your area that 
can help with every question you 
have and offer invaluable advice on 
everything to do with buying a home.

2. �Compare rates  
with others

�CFPB lets you see the rates 
others were quoted so you know 
if you’re getting a good deal.

To find out more about our free information and consumer tools, go to consumerfinance.gov



HOW THE

2008 HOUSING  
CRASH RESULTED
IN A BETTER EDUCATED, FINANCIALLY PROTECTED YOU.

Education 
Tips and advice on how to navigate the process of buying a home, 
paying for college and dealing with your financial institution.

3 THINGS CFPB DOES TO HELP CONSUMERS EVERY DAY.   

Information 
CFPB.com is the go-to-source for  all the ins and outs of financial products 
and services.

Enforcement 
CFPB has handled over 400,000 complaints and returned millions of 
dollars to consumers who were victims of deceptive financial practices.

1.

2.

3.

To find out more about our free information and consumer tools, go to consumerfinance.gov


