CFPB/GMMB
Owning a Home Marketing Survey

METHODOLOGY:

National online survey of 500 adults
All respondents shall:

Be between the ages of 25 and 44

Have a yearly household income between $35k and $150k
At least share in the household financial decision making
Not be current or former homeowners

Be planning to buy a home within the next 6 months

Introduction
**Panel Company info here, if any**

Thank you for agreeing to take part in this survey. We are going to be asking your opinion about
an online ad.

Please do not use the refresh, back or forward buttons on your browser during the survey, and do
not use your keyboard except when you are asked to type in a response. Instead, please just use
your mouse and any buttons within the survey itself.

If possible, please complete the survey in one sitting, since you will not be able to access it at a
later time.
Please maximize this window before you continue.

This voluntary survey seeks to understand consumer opinions, attitudes, and beliefs about financial
products and services. Your responses will assist the survey sponsor to develop services to
provide better financial information to consumers. The survey takes about 20 minutes to complete.
Thank you in advance for your participation!

Responses to this data collection will be used only for statistical purposes. The reports prepared
for this study will summarize findings across the sample and will not associate responses with a
specific organization or individual. We will not provide information that identifies you or your
affiliation to anyone outside the study team, except as required by law.

Paperwork Reduction Act and Privacy Notices [LINK TO PRA AND PRIVACY STATEMENTS]

NEW SCREEN Ask QVOLUMIE if sound in ads and for video, otherwise delete question

A. [Introduction/Screening]

# Al) What is your gender?
MBI ... ettt ane s



A2)

A3)

Ad)

Ab5)

FOIMIAIE <. e e e e

What is your age? [DROP DOWN BOX] [TERMINATE IF NOT 25 to 44]

Which of the following best describes your situation with regard to financial
decision-making and bill paying?

| am the primary financial decision-maker for my household...............cccccoevvenennen.
| share the financial decision-making responsibility for my household..................
| do not participate in financial decision-making for my

household [TERMINATE] ......ooiie e
Don’t know/Refused [TERMINATE] ..ccvooviieieee e

What is your household’s approximate annual income, including wages, tips,

investment income, public assistance, income from retirement plans, etc.?

Would you say it is...
Less than $15,000 [TERMINATE] ....ooooiiieie et
At least $15,000 but less than $25,000 [TERMINATE] ......c.cccevceveivivivenene
At least $25,000 but less than $35,000 [TERMINATE] ......ccccovvievevvieieriannnn
At least $35,000 but less than $50,000..........cccceoveiriieinieneineseeee e
At least $50,000 but less than $75,000..........cccccvveiiiiieiiiieneiee e
At least $75,000 but less than $100,000..........ccccveiirereinienerineseneeese e
At least $100,000 but less than $150,000..........cccccvverieiiiierierisieseree e
$150,000 or more [TERMINATE]......c.coveiiieieiece st
Don’t KNOW [TERMINATE] ...t
Prefer not to SAY[TERMINATE] ....ccooi it

What is the zip code in which you live?
Insert 5 digit zip code:

[Current Housing/Screening]

B1)

B2)

B3)

B4)

Have you ever purchased a home?

YES [TERMINATE] ..ot 1

N[ T TP P PR OPPUPR 2
Do you own your current primary residence?

YES [SKIP TO BA]..oioiieeee et 1

L0 PP PP PP 2

Do you rent your primary residence or do you live with someone else and not
pay for housing?

RN e 1
Live with some one else and do not pay for housing ..........cccceeevereniiinininnns 2
Don’t KNow [TERMINATE] ..ccveieee et 3

Which of the following do you intend to do within the next six months? Select
all that apply. [MULTIPLE SELECT]




BUY @N0ME .o 1

Buy a car (or get an auto 10aN) ........ccoveieiiiereic s 2
Take out a loan to pay for COEGE ......covvviiiieiecc e 3
Open a New bank aCCOUNT .........ccviiiiiieieiee e 4
APPLY FOr a Credit Card .......oveieeiecc e 5
Enter into a formal dispute with a financial institution

(a bank, credit card cCOmMpPany, €tC.)......ccccvivereiiieieere e 6
Pay off credit card debt completely........cccoooiiiiiiiiii 7
Pay off student loans completely...........ccovevviieiiciiicceee e 8
Make a plan for retiremMent ...........coov e 9
NONE OF the ADOVE ...cviiiiic e 98

[ALL Must Select “Buy a home” 1, Else TERMINATE]

# B5)

4  B6)

Triggers & Motives

4  B7)

#  BS)

We are interested in your home search. Which of the following statements fits
you best right now?

| want to buy a home, but haven’t started looking yet ..........ccccoceviveviviieiienne 1
| am searching for a home, but I am not ready to buy ... 2
| am searching for a home, and | am ready to buy ..o 3
I have found a home | want to buy and am ready to put in an offer ................. 4
I have put in an offer and am waiting for a decision or negotiating with the
SBIIET ..t 5
My home purchase offer has been accepted but | have not closed yet.............. 6
| recently bought a home [TERMINATE] ..o 9
| do not have plans to buy a home at this time [TERMINATE].................. 10
Who will make decisions about choosing a mortgage to finance your home
purchase?
I Will dECIUR AIONE..... .o 1
| will decide together with another Person ...........ccoceieiriini s 2
I will not be involved in the decision
(another person will decide) [Terminate]..........ccoooveveiieninieniencee e 3

Which of the following life events have occurred in the past year? Select all that
apply. [MULTIPLE SELECT]

GO MATIEU ..ottt bbb 1
Had a child or started planning for children ..o, 2
Took out a loan to pay for COHEQE .......cccvvvvvieiiee e 3
Moved or are planning to relocate...........cocoviiiiiiiiiec e 4
Significant increase in household INCOME .........cccovveiiiie i 5
Significant decrease in household INCOME...........ccocoviiiiiinieie 6
Began taking care of an older family member ..........c.ccccooovrveiieiecieiieece e, 7
Started @ NEW JOD ...c.vieieiieie e 8
NONE OF the DOVE ...oviieieice s 98

Which of the following is the primary reason that you are looking to purchase a



home in the next six months? [Randomize]

Desire t0 0wn a home of MY OWN........ooiiiiiiii s 1
Desire for [arger NOME...........c.ooviiiee e 2
Job-related reloCcation OF MOVE .........cocveiiiieiieiice e 3
Change in family SIUALION...........ccceii i 4
Desire to be closer to family/friends/relatives............cocooviieienencneniceee 5
Desire for a home in a better area..........oocoovvereniienisiseee s 6
Desire to be closer to Job/SChOOI/transit ...........cccceveieiieiice e 7
DeSIre t0 StOP FENTING.......ccvieieiieie ettt 8
Desire to establish household ..o 9
FINANCIAL SECUITLY ... vvevveieiecieece et e e e 10
Desire for newly built home or custom-built home...........ccoccoviiiiiiiiies 11
Greater number of homes on the market for sale/ better choices.................... 12
TaAX DENETILS ..o 13
Desire for vacation home/investment property .........cccoccevvvevveiesieenesieesnennens 14
Want to purchase a home for family member or relative.............ccoccoeverenee 15

O N, e —— 98




B9) Here is that list again. To what degree are each of the following a reason that
you are looking to purchase a home in the next six months? Select all that apply.

Not a Minor Major
Reason Reason Reason

1. | Desire to own a home of 1 2 3
my own

2. | Desire for larger home 1 2 3

3. | Job-related relocation or 1 2 3
move

4. | Change in family situation 1 2 3

5. | Desire to be closer to 1 2 3
family/friends/relatives

6. Desire for a home in a 1 2 3
better area

7. | Desire to stop renting 1 2 3

8. | Desire to be closer to 1 2 3
job/school/transit

9. | Desire to establish 1 2 3
household

10. | Financial security 1 2 3

11. | Desire for newly built 1 2 3
home or custom-built home

12. | Greater number of homes 1 2 3
on the market for sale/
better choices

13. | Desire for vacation 1 2 3
home/investment property

14. | Want to purchase a home 1 2 3
for family member or
relative




B10) We are also interested in your mortgage search. Which of the following
statements fits you best right now?

I haven’t thought much about mortgages yet ..o 1
I have started looking INt0 MOrtgage OptioNnsS ...........ccocvvererieienenene e 2
B11) What kind of contact have you had with a lender or mortgage broker? (Mark all
that apply)
I have asked for iNfOrmMation............coceiiiiiieieie s 1
I have gotten pre-approved or pre-qualified............ccoveriiiiiiin i 2
I have applied fOr @ 10an .........ccov e 3
| have agreed to proceed with an official loan offer from a lender or broker ..4
My lender approved my mortgage (sometimes called “cleared to close”) ....... 5
B12) In your opinion, is it difficult, somewhat difficult, somewhat easy or very easy
for you to get a home mortgage?
VErY AIFfICUIL ..o 1
Somewhat dIffICUIL ..o 2
SOMEWNRAL BASY ...vveivveieeiieiie st e et et e e ae s e sre e e e sne e reeneenneenreenee e 3
VBIY ASY ...ttt ettt ettt b e bbb nar e 4
DON T KNOW ...ttt bbbt bbb 99
B13) In your opinion, is it difficult, somewhat difficult, somewhat easy or very easy
for you to save for a down payment on a home?
VErY AIFFICUIL ..o 1
Somewhat dIffICUIL ..o 2
SOMEWNRNAL BASY ...vveivieieeiieiie sttt et e e et e e sre e e eneesre e eeneenreenee e 3
VBIY BASY ...ttt ettt ettt ettt b e bbb 4
DON T KNOW ...ttt bbbttt 99
B14) When do you think you will make an offer on your next home?
IN the NEXE 30 AYS.....coieiieiiei e e 1
IN 30 10 B0 TAYS ..evveveeieeiiesieesie et e e e e e naeae s 2
IN 60 10 90 TAYS ..vveveeieeie sttt st et ae s 3
IN MOre than 90 AYS ......ccveieeie e 4
I have recently made an offer on @ hOme..........cccooviiiiiniicni e 5

| do not have any plans to make an offer on ahome...........cccccoeveiieveiieceene 6



# B15) Approximately how much do you expect to pay for your home?

LeSS than $50,000 .......ccueiiiiieiiriie ettt et e e e st e e s e sb e e e e eare e e 1
$50,000 10 74,999 ....oiiiieeiiee et e 2
B75,000 10 99,999 ..o e 3
$100,000 10 124,999 ......omiiiiieieiie ettt 4
$125,000 10 149,999 ... oeoeeeeeeee e 5
$150,000 10 174,999 ... coeeiiiieiiiie ettt 6
$175,000 10 199,999 ... .ot 7
$200,000 10 249,999 ......eeiiiiiceie e 8
$250,000 10 249,999 ... .eeeiiiiieeeee e ————— 9
$250,000 £0 299,999 ... .oiiiiiiie et e e e aaee e 10
$300,000 10 399,999 ... e —————— 11
$400,000 £0 499,999 ... .eeiiieiie et e e 12
$500,000 t0 650,000 .......0eeeeiieereeeeeeieieeeeee e e e e e e e e e e e s ————————— 13
More than $650,000.........cccciiiiiieiiiiiee i s e e be s sra e ere s saee s 14

FAON T KNOW. ..o, 99



Thanks. Next we’d like to ask you a few questions about your opinions about the mortgage

process.

#  BI16)
#  BL17)
#  B18)
#  B19)
#  B20)
# B2l

How easy or hard is it to find reliable information for making mortgage
decisions?

VBIY BASY ...ttt ettt etttk b et e et nnne e
SOMEWNRAL BASY ...vveeveeieeiieiie st e sttt e st e e ae s e re et e sseesreenaenreeneeenee e
Neither @asY NOI NAIG..........coiiiiiieiee e
SOMEWNAL NAIT ...
VEIY NI L. ettt sre e

Do you think that you know the right questions to ask when looking for
mortgage information?

(Lo TR (0 A LA || R
Y S, SOMEBWNRAL.......ueiiiiiiiitiie ittt ettt eb e eb e s b e e sb e e e sabe e s eabe e e sreeas
YES, COMPIELEIY ..o

How well do you think you can tell the difference between trustworthy and
untrustworthy sources of mortgage information?

NOT AL AT WEIL .ot e e e
SOMEWNAE WEIL ...,
VEIY WEIL ..ot sna e

How confident are you that you can tell when a mortgage offer is a bad deal?

INOE At Al CONTIARNT ... neennennnne
SOMEWNAL CONTIENT ...ttt e e e
VErY CONTIABNT ...t

How confident do you feel when talking to lenders?

NOE At Al CONTIARNT ... eeeneneneennenenne
SOMEWNAL CONTIABNT ... et e e e e e e e e e eeens
VEIY CONFIABNT ...ttt

How confusing do you find mortgage terms?

NOt At all CONTUSING...c.eeiieiiee e
SOMEWNAL CONTUSING. ....coviiiiiiiieiesie e
VEIY CONFUSING .vvevviitieiteee ettt ettt e esreenteeneesnaeee s

C. Tool Description Testing

C1l. Creative 1

Please review description of a tool and answer the questions that follow:



The Consumer Financial Protection Bureau (CFPB) is a government agency that provides free, unbiased
information and resources to help people make financial decisions. For people looking to buy a home, the
CFPB offers online comparison tools, worksheets and checklists to help you get organized and navigate the
process — whether you’re just starting out or about to close. These free tools can help you:

e Get your finances in order once you decide to buy a home

e Understand the mortgage process — from pre-qualification to closing

e Know the types of loans available, and the risks and benefits of each

e Compare interest rates and the total interest you’ll pay over the life of the loan

e Understand key terms and concepts, like equity and amortization

o See the range of interest rates lenders are offering to borrowers like you

e See how your mortgage choice affects the amount you’ll pay upfront, your monthly payment, and
the total cost of the loan over time

e Understand and track all the documentation you’ll need when applying for a mortgage

e Understand your rights, key questions to ask, and common mistakes to avoid at closing

e Understand closing forms so that you know the purpose of each before you sign

# Cl) Based on the description, is this tool relevant to you personally?

Y S ettt e R bt e r e e e b e e nnneas 1

Lo T PSPPSR PR 2

DON T KNOW ...t bbb 99
# C2) How appealing is this tool?

Not at all Extremely
appealing appealing
1 234567819 10
# C3) Based on the description, is this tool different from tools that are already
available to you?

D TP P PP UPROURPUPRRTRTPRN 1

N[ S TSP TT PR UPRTOPRPUPIN 2

DON T KNOW ...ttt bttt bbb e nenneas 99
# C4) Would you use this tool?

B TP OTRP PR 1

N[ T TP P RS PTRR PP 2

DONT KNOW ...ttt esreene s 99
# C5) Would you recommend this tool to a friend or a family member?

B TP URPOPRP 1

N[ T TP T R URTRTRT PR 2

DON T KNOW ...ttt ettt e nre e 99
# C6)  Based on the description, do you feel that this tool is available free of charge?

D =TT 1



N [ T 2

DON T KNOW ... 99
C7)  How strongly do you agree or disagree that the description of the tool is believable?
AQEe SITONGIY ..o s 1
AGree SHGNIY ....oooiiiie e 2
Neither agree NOr diSAQIEE .......ccvvvvevieeieiieseere e se e 3
Disagree SHghtly ..., 4
Disagree Strongly .......coooveiieiiiie e 5
C8) How appealing are each of the following features of the tool?
Not at All Extremely | DK
Appealing Appealing

Get your finances in order 1 2 3 4 5 6 7 8 9 [10 | 99

once you decide to buy a
home

See the range of interest rates | 1 2 3 4 5 6 7 8 9 |10 | 99

recently offered to borrowers
like you

Compare interest rates and 1 2 3 4 5 6 7 8 9 |10 | 99

the total interest you’ll pay
over the life of the loan

Understand and track all the 1 2 3 4 5 6 7 8 9 |10 | 99

documentation you’ll need
when applying for a
mortgage

See how your mortgage 1 2 3 4 5 6 7 8 9 [10 | 99

choice affects the amount
you’ll pay upfront, your
monthly payment, and the
total cost of the loan over
time

Understand your rights, key 1 2 3 4 5 6 7 8 9 110 | 99

questions to ask, and
common mistakes to avoid at
closing

Understand closing forms so 1 2 3 4 5 6 7 8 9 [10 | 99

that you know the purpose of
each before you sign

C9) If the tool only had one feature, which feature should it be?

Get your finances in order once you decide to buy a home ............ 1
See the range of interest rates recently offered

t0 DOITOWErS [IKE YOU .....ooviiiiiiiii e 2
Compare interest rates and the total interest

you’ll pay over the life of the loan .........cccccoeveveii e, 3

Understand and track all the documentation you’ll need



when applying for a mortgage.........cccoeeveeveevecieiie e 4
See how your mortgage choice affects the amount
you’ll pay upfront, your monthly payment, and the
total cost of the loan Over time .........ccccooevvevince e 5
Understand your rights, key questions to ask, and common
mistakes to avoid at ClOSING........cccvvverieresiere e 6
Understand closing forms so that you know the purpose
of each before you Sign.........ccoceviiiiiiiicce e 7
# C10) How appealing are the following messages about the tool?
Not at All Extremely | DK
Appealing Appealing
8. You have the right to know 1 2 3 4 5 6 7 8 9 |10 | 99
the ins and outs of the
process before you buy
9, | Wehelp break down 1234567809 ]10]09
complicated forms and terms,
so you can feel confident
before you buy
10. | Our tools make it easier to 1 2 3 4 5 6 7 8 9 |10 | 99
know whether you’re getting
a good interest rate and loan
option, or whether you should
keep shopping around
11. | See your total costs and 1 2 3 4 5 6 7 8 9 |10 | 99
options up front, so that you
can make the best decision
for you
12. | The comparison tool makesit | 1 2 3 4 5 6 7 8 9 |10 | 99
easy to compare the details of
your loan offers side by side,
S0 you can know whether
you’re getting the best deal
for you
13. | Closing forms can be 1 2 3 4 5 6 7 8 9 |10 | 99
complicated. Our tools show
you the important
information to look for in
each, and help you know
what to expect and what to do
before, during and after
closing




14.

The CFPB’s tools can help
you get organized, and help
you know the right questions
to ask

10

99

15.

Our tools can help you decid
if the home you fell in love
with is the home you can
afford

@D

10

99




# Cl11) Based on the description, how important are the following potential benefits of the
tool to you personally?

Not at All Extremely | DK
Important Important
1. Makes the home-buying 1 2 3 4 5 6 7 8 9 |10 | 99
process easier for me
2. Reduces the stress and 1 2 3 4 5 6 7 8 9 |10 | 99

anxiety of buying a home

3. Empowers me to make better | 1 2 3 4 5 6 7 8 9 |10 | 99

decisions

4. Helps me avoid making 1 2 3 4 5 6 7 8 9 |10 | 99

costly mistakes

5. Protects me from being taken | 1 2 3 4 5 6 7 8 9 [10 | 99

advantage of

6. Saves me time 1 2 3 4 5 6 7 8 9 |10 | 99




D.

#

Information Resources

D1)

D2)

D3)

D4)

Which of the following resources do you currently utilize for financial

information? [MULTIPLE SELECT]
Advice from friends and family............ccccooeiiiicii i
Information from your @mMpPIOYEr...........cooiiiiiiiie e
BOOKS s
Newspapers and MAGAZINES .........ccvreririeieie et
WED SITES e
DVDS, CDS OF VIABOLAPES .....veeveevienieniiesiieiesieesteeiesieesieesee s steeeesseesseensesnesseas
Pamphlets and DrOCHUIES ..........c.oovie s
TeleVISION PrOGIaIMS ......eeviiiieiiieie ettt sttt see et sneesbee e
1o [0 T o] o - 1 4SS
ALtending eVENtS OF SEMINATS .......coiuiiieieeiesie e
Other [Please specify ] SR
None of the above [UNIQUe reSPONSE] ......coovevererrieeiieiie e

Which of the following resources do you currently utilize for help in the home-

buying process? [MULTIPLE SELECT]
Advice from friends and family...........cccoviiiiiii e
Information from your eMpPIOYEr..........cceiieiiiiiie e
BOOKS s
Newspapers and MAJAZINES ..........cuerueiuerieereeieseereeseeseeseeseesseesseseesseessesseesees
WED SITES e e et
DVDS, CDS OF VIAEOLAPES .....vecveeveerieciiesieeiieeieseesiesseesieesaessaesseessesseessaessssneeses
Pamphlets and DrOCHUIES ..o s
TeleVISION PrOQIAIMS .....vveieeiieiieeieeee e este et e seeste e sreesteenee s e e steeseesreeseeaneesseeneens
RAAIO PrOGramS oottt b et nes
ALtending eVeNtS OF SEMINATS ........ccvviieieerieeie e e see e se e sre e esre e
Realtor/ Real EState AQENT .......cooieiieierieiiee e
LA Y Bl e
Bank or Credit UNION ...
MOrtgage DIOKEE ..o
INSUrance BrOKEI/AgENT .........ooviiieie e s
Other [Please specify ] SR
None of the above [UNIqUe reSPONSE] .......ooveeererieeiiinie e

Which of the following best describes you?
| tend to rely on data more than people to make financial decisions.................
| tend to rely on people more than data to make financial decisions.................

Which of the following best describes you?
I consult multiple sources of information to understand all angles when

making financial deCISIONS. .........cccueiiiiiiee e 1

| tend to look for a single comprehensive reference point when making

TINANCIAL AECISIONS. .ottt e e et e e e e e e e e e e e e eeeeeeeees 2



D5) Do you regularly follow the advice of any of the following?

SUZE OFMAN .ttt ettt sbe e e be e bb e e be e sabe e beesreeenee s 1
ClarK HOWAIT ...ttt sttt 2
DaVE RAMSEY ... 3
RODEI KIYOSAKI ....c.vicuieciiciie et 4
RON LIBDET ... 5
GEITEWIHTIS 1. ettt 6
JeNNIfer WESTNOVEN .......ooiiieee e 7
JUIIE STAV....eiiii bbb 8
Other [Please specify | PSPPSR 98
NONE OF TNESE ... 99
D6) How often do you use the Internet to look for information that will help you
make a financial decision?
I [T PSPPSR PR TR 1
ONCE @ YRAN OF 18SS.. ittt ettt 2
ONce every fTEW MONTNS ........ccveiiiecice e 3
ONCE @ MONTN ... 4
2 - 3HIMES PEr MONTN.....c.viiiiiiee et 5
At least once a week, but not everyday ..........ccccooeiiiiiiiiie e 6
ONCE @ TAY OF MOTE....cveeiieiecieeie ettt e e e et e e e re e e eneesreenee e 7
D7) Overall how satisfied are you with the information available on the Internet to
help you make financial decisions?
Completely SAtISTIEU ........coveeiiiee e 1
MOSEIY SALISTIEA.......cciiiicieee e e 2
SOMEWNAL SALISTIEA .......coiiiiiieiee e 3
Neither satisfied Nor disSatiSTied............covviieiiiiiee 4
Somewhat diSSAtISTIEU .........oiieiiiie e 5
MOSEIY diSSALISTIEU ... .c.veieeeieciece e 6
Completely disSatiSTIed.........ccuiiiiiieiie i 7
D8) How much do you agree or disagree with the following statement? “I would
trust information provided by the government to help me make financial
decisions.”
Y010 VAR To =T USSP 1
AAGIBE e 2
Neither agree NOT ISAQIEE ......cveieeierieseere e e e e e e nee e nns 3
DISAQIEE ...ttt ettt et b ettt b e nrs 4
SErONGIY QISAGIEE .....vveeeee et nre e e 5

DION T KNOW e nennnnnnnnnn 99



F.

CFPB Awareness

El) Prior to taking this survey, had you ever heard of the Consumer Financial
Protection Bureau (CFPB)?
B PRSPPI 1
N et ra e e nnres 2
DON’t KNOW/NOL SUE ...ttt sraeae s 99
E2) Have you ever contacted the CFPB or been to its website?
R = PP OPP PRI 1
N[ T VPRSP OTRTOPPPPR 2
DON’t KNOW/NOT SUIE ...ttt na e 99
E3) Based on what you read about the tool, how has your opinion of the CFPB
changed, if at all?
Much less favorable............ooiiii i 1
Somewhat 1eSs favorable ..........ccooveiieiiie e 2
ReMaiNed the SAME ......ccuieiiiii e 3
Somewhat more favorable...........cccviiiiiic i 4
Much more favorable............coooiiii i 5
DON’t KNOW/NOT SUE ...ttt e e ene s 99
Demographics

These last few questions are for classification purposes only.

#

F1)

F2)

F3)

F4)

Do you consider yourself Spanish/Hispanic/Latino/a?

Yes, Spanish/HispaniC/LatiNo/a...........ccvieiieieiieiiere e 1

No, not Spanish/Hispanic/Latino/a..........cccccvceiivereiiieieeie e 2
What language do you primarily speak at home?

ENGLISN . e 1

SPANISNL ...t nre e 2

ANOLNET TANQUAGE.......ee et 3
In what language do you prefer to receive financial information?

0] ] o ST 1

SPANISN....ci et 2

ANOLNET TANQUAGE.......ee ettt sna e 3

Which of the following best describes your race? (check all that apply)
[SELECT MULTIPLE]

WHItE OF CAUCASIAN........vveiivieeirie e ctee ettt s e e sbe e e sabe e e sabe e e sabe e e e 1
Black or AfriCan-AMEIICAN ......c..ueviiiiiiie ettt 2
Native Hawaiian/PacifiC ISIaNder .........cccooovvii i 3
AN T o 4
Native American or Alaska NAtIVE............cccvviiiiiiiiic e 5
Other [ANCHORY].....co et 6

Prefer not to say [UNIQUE/ANCHOR].......cccoiiiiieece e 99



F5) What was the last year of education that you completed?

Did not complete high SChOOl ...........ccooiiiii 1
High school graduate — regular high school diploma...........c.cccccoceivieiieincnenne. 2
High school graduate — GED or alternative credential..............ccccooeviniiinnne. 3
SOME COIBQR. ...ttt st re e e 4
COlIEGE GratUALE ..o 5
Post graduate €dUCALION ............cciieieiicieee e 6
PrETEr NOT L0 SAY ....viiveiiieieieie et 99
F6) What is your marital status?
IVIAITIE ...ttt bbbttt bbb 1
SINGIE e re e 2
ST 0 L= (- o [ USSR 3
DIVOICEA ...ttt ettt b et nneens 4
WiOWE/WIUOWET ......cviiiieiieiecti ettt bbb 5
PrEfer NOT L0 SAY .. .oveeieiie ettt st sre e 99
F7) Which of the following best describes your current employment or work status?
SeIf EMPIOYEA ... 1
Work full-time for an eMpPIOYEr.........ccoiiiiiieee e 2
Work part-time for an employer.........ccoovieiieie i 3
HOMEBMAKET ...ttt 4
FUTT-TIME STUABNT. ... e 5
Permanently sick, disabled, or unable to WOrk..........ccccccooiiiiininniicice, 6
Unemployed or temporarily laid off...........cccoooviieiiiiiie e 7
] =10 PRSPPI 8
Prefer NOT L0 SAY ....civveieeieiierie ettt et esraeae s 99
F8) Are you currently a member of the U.S. Armed Services, either in Active Duty
or Reserve?
B (PP UP TR ORI 1
N O e 2
DON"E KNOW/NOT SUIE ...ttt bbb 99
F9) What is your component?
N (1 1) PRSPPI 1
Army National Guard (activated or non-activated)..........c.ccecvereriveriesiiesiennnns 2
Army Reserve (activated or non-activated)..........ccooveverierieninie e 3
I\ TP OT R OTPOPRPPR 4
Navy Reserve (activated or non-activated) .........cccovevieiiiinnienienieseee e 5
AT FOTCR ..t bbbttt ettt b et st eebeeneas 6
Air National Guard (activated or non-activated)...........ccccerveeririniienieniieneenne 7
Air Force Reserve (activated or non-activated)..........ccoveviiervnievivenesie e 8
IMAITNE COMPS ..ttt sttt e st e et e sbe e besnnesre e e s 9
Marine Corps Reserve (activated or non-activated) .........cccccoeveevvereiieerieennnnn, 10
C0ASE GUANT ...ttt ettt sre e e 11
Coast Guard Reserve (activated or non-activated) ..........ccccovvveverieerieniesnennnns 12
PUDIIC HEalth SEIVICE ..o 13
National Oceanic and Atmospheric Administration (NOAA) .......cccceevvvvennne 14

DION T KNOW e nennnnnnnenn 98



Prefer NOT 10 SAY . .vvi it re e

# F10) How many children do you have who are financially dependent on you? Please
include children not living at home, and step-children as well.
0 (No financially dependent children) ..........cccocoviiiiiiiiieie e

o] g 11T (TP TSR PT PP TPRRUPRPRPPIR
Prefer NOT L0 SAY ....civveieciiiieie ettt sre et e nraene s

Thank you for participating!

[Note: All respondents who take any part of the survey will be given the option to view the PRA
and privacy notifications as a link on the first page of the survey, and automatically shown the full
notifications at the survey closing.]

Paperwork Reduction Act

According to the Paperwork Reduction Act of 1995, an agency may not conduct or sponsor, and a
person is not required to respond to a collection of information unless it displays a valid OMB
control number. The OMB control number for this collection is 3170-0024. It expires on
12/31/2015. The time required to complete this information collection is estimated to average
approximately 20 minutes per response. Responding to this collection of information is voluntary.
Comments regarding this collection of information, including the estimated response time,
suggestions for improving the usefulness of the information, or suggestions for reducing the burden
to respond to this collection should be submitted to Bureau at the Consumer Financial Protection
Bureau (Attention: PRA Office), 1700 G Street NW, Washington, DC 20552, or by email to

PRA@cfpb.gov.

Privacy Notice

The information you provide through your participation in the Campaign Evaluation Survey will assist the
Consumer Financial Protection Bureau (“CFPB”) in developing the most effective consumer
communications. The CFPB will not obtain or access any information that directly identifies participants,
and any answers or comments you provide will not be tied to you individually. The agency will only obtain
and access de-identified results and aggregated analyses of those results. Your participation is voluntary.
This collection of information is authorized by Pub. L. No. 111-203, Title X, Section 1013, codified at 12
U.S.C. 8 5493.
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