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Public reporting burden of this collection of information is estimated to average 2 minutes per 
response, including the time for reviewing instructions searching existing data sources, gathering
and maintaining the data needed, and completing and reviewing the collection of information. 
Send comments regarding the burden estimate or any other aspect of this collection of 
information, including suggestions for reducing this burden, to the Office of Information 
Technology Services & Solutions, General Services Administration, 1800 F Street, NW, 
Washington, DC 20405.

Performance.gov User Survey

1. How would you rate your overall experience on the website today? 
a. Scale of 0-10 

2.  Which of the following best describes the primary purpose of your visit?
a. To learn about the performance of the federal government overall
b. To learn about the plans or current performance of a particular federal agency
c. To learn about the performance of a cross-agency mission or management 

area
d. To learn about the federal program inventory
e. Other, please specify

3.  Where you able to complete the purpose of your visit today?
a. Yes
b. No

4. If yes, what do you value most about the Performance.gov website?
5. If no, please tell us why you were not able to complete the purpose of your visit 

today. 
6. How likely are you to return to this website, even if you could get this information or 

service from another source?
a. Very likely, likely, neither likely nor unlikely, unlikely, very unlikely

7.  Based on your experience today, how likely are you to recommend this website to 
someone else?

a. Very likely, likely, neither likely nor unlikely, unlikely, very unlikely


