
INVITATION FOR GSS CUSTOMERS

Dear GSA Customer :

General Services Administration (GSA) is the Government’s savings agency 
and as such is deeply committed to better meeting the mission needs of our 
agency customers.  We recognize to be successful in that goal a partnership 
with the vendor community is critical.  In support of this, a survey is being 
conducted to measure your satisfaction with the Procurement Contracting 
Officer (PCO) and contract award/mod process during the past three months. 

This 9-question survey should take 5 minutes or less to complete. Providing 
information is voluntary. Your responses are confidential and will only be 
released in group summaries.

To begin the survey, please click here.  You may also paste the link into your 
browser.  

 If you have problems accessing the link or would like to opt-out of 
future emails regarding this survey, please contact fasresearch@gsa.gov for 
assistance.

Thank you in advance for completing the survey and your continued support 
of the many agencies we jointly serve. 

Jim Gholini
Director, Acquisition Operations (Acting)
Office of General Supplies and Services
1800 F Street NW
Washington, DC 20405

If you would like to opt-out of future emails regarding this survey, please click here       or 
send an email to fasresearch@gsa.gov.  

mailto:fasresearch@gsa.gov
mailto:fasresearch@gsa.gov
http://www.clicktools.com/survey?iv=37w5d0jqp6ogw&q1=$%7Bemail%7D


INVITATION FOR ITS CUSTOMERS

Dear GSA Customer :

General Services Administration (GSA) is the Government’s savings agency 
and as such is deeply committed to better meeting the mission needs of our 
agency customers.  We recognize to be successful in that goal a partnership 
with the vendor community is critical.  In support of this, a survey is being 
conducted to measure your satisfaction with the Procurement Contracting 
Officer (PCO) and contract award/mod process during the past three months.

This 9-question survey should take 5 minutes or less to complete. Providing 
information is voluntary. Your responses are confidential and will only be 
released in group summaries.

To begin the survey, please click here.  You may also paste the link into your 
browser.  

 If you have problems accessing the link or would like to opt-out of 
future emails regarding this survey, please contact fasresearch@gsa.gov for 
assistance.

Thank you in advance for completing the survey and your continued support 
of the many agencies we jointly serve. 

Kay Ely
Director, Office of IT Schedule Programs
Office of Integrated Technology Services
1800 F Street NW
Washington, DC 20405

If you would like to opt-out of future emails regarding this survey, please click here  or 
send an email to fasresearch@gsa.gov.  
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