
Temporary Beta Site Survey for sites on the USA.gov domain (Req-19) 

OMB No: 3090-0297
Expires 06/30/2016

Paperwork Reduction Act Statement - This information collection meets the requirements of 44 
U.S.C. § 3507, as amended by section 2 of the Paperwork Reduction Act of 1995. You do not need to 
answer these questions unless we display a valid Office of Management and Budget (OMB) control 
number. The OMB control number for this collection is 3090-0297. We estimate that it will take 3 
minutes to read the instructions, gather the facts, and answer the questions. Send only comments relating 
to our time estimate, including suggestions for reducing this burden, or any other aspects of this collection
of information to: General Services Administration, Regulatory Secretariat Division (MVCB), ATTN: 
Ms. Flowers/IC 3090-0297, 1800 F Street, NW, Washington, DC 20405.

#1 How did you get to this website?
● E-mail invitation
● Link on USA.gov
● Twitter, Facebook, or another social media channel
● Link on DigitalGov.gov
● Other

#2  What do you think you can do on this website? [open ended]

#3  How would you describe this website? Please check all that apply. 

1. Appealing
2. Unattractive
3. Simple
4. Complicated
5. Understandable
6. Confusing
7. Organized
8. Disorganized
9. Comprehensive
10. Limited
11. Dated
12. Modern
13. Easy to Use
14. Hard to Use
15. Frustrating
16. Friendly
17. Useful
18. Useless
19. Trustworthy
20. Untrustworthy
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#4  How easy is it to browse the information on this website?
● Very easy
● Easy
● Neither easy nor hard
● Hard
● Very hard

#5  Why did you choose that response on the previous question? [open ended]

#6 What do you think are the strengths of this website? [open ended]

#7  What do you think are the weaknesses of this website? [open ended]

# 8 How likely are you to visit this website in the future?
● Very likely
● Likely
● Neither likely nor unlikely
● Unlikely
● Very Unlikely

#9 How likely are you to recommend this website to a friend or colleague?
● Very likely
● Likely
● Neither likely nor unlikely
● Unlikely
● Very Unlikely

   
END OF SURVEY
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