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Paperwork Reduction Act Statement - This information collection meets the requirements of 44 U.S.C. § 3507, as amended by section 2 of the Paperwork Reduction Act of 1995. You do not need to answer these questions unless we display a valid Office of Management and Budget (OMB) control number. The OMB control number for this collection is 3090-0297. We estimate that it will take 6 minute/s to read the instructions, gather the facts, and answer the questions. Send only comments relating to our time estimate, including suggestions for reducing this burden, or any other aspects of this collection of information to: General Services Administration, Regulatory Secretariat Division (MVCB), ATTN: Ms. Flowers/IC 3090-0297, 1800 F Street, NW, Washington, DC 20405.
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Please rate the following tems on a 5-point scale where 1 means “Very dissatisfied” and 5 means “Very satisfied”
1-very - - ~ sasst —Very Satst
VeY,  2-Dmmtsted  3-News 4-sasfed 5 - Very Satsted

Tne timeinsss of 1T Seneduis 70 communistins
Tne qusity o T Schedule 70 communicatons.

Tne sompletensss of nformaton communiested by T Senadule 70

17 Sensdu 70 tecnnicsl compatance

7 Sehadue 705 scquistion/procurement compstence

Tne transparency of T Schedule 70 acquistionprocurement processes.
T Sehadue 70 scquiston/procurement oversi processes

I7 Sehadue 70 Program Management compatence

I Sehadu 70 sbity to presnt ona face in your deaings acoss.
muitple functons

Tne xtent 12 whicn T Schidue 70 makes ¢ 55y for you o suscesd i
effectuely providing the goods and senvices you provile

IT Sehadue 70 cooperaten i resoiing problems.

I7 Sehadue 70 fectvanass in shaing ris, thereby reducing your
e o urd rek o your reng

IT Schadue 70 efactivaness in fosusing on Total Cost of Ownershp.
.. deivery, qualy,technical spacfiostons)

our commmant t 1T Senadul 70 for s fang term businass
reataneng

Tne overal qusity of the working elstonship betwesn IT Schedule 70
and your company

IT Schadue 70 mphasis on qusity and commiment fo continuous
improvement

Tne axtant 12 whicn T Schidule 70 asks for and implamsnts yaur ess
o mprove the qualty of tne goods o senices you provide.





image7.jpg
7%

Verbatim:
How does IT Sohedule 70 hinder you in providing goods and servioes?

How doss GSA help you n providing goods and services?

How doss IT Schedule 70 help supportyour efors to provide produsts and services (o the government?

1fyou Gould make one change to improve the servioe provided by IT Schedule 70 what would it be?

4

1fyou have multiple contracts, which ones do you promote to your sustomers and why?

Whstinnovative products, ssrvices, or solutions should GSA 3dd to its customer offeings (cloud, health IT sustsinabilty, at2.?
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[ Demagraphica:
Do you provide products or services through one or more ofthe contract soluions below? (sheck all hat apply)

554 Wutisle Asrds Schiduls (MAS, Senedules]
554 Govemmantaide acquisiton coniracts (GWACS)

Multpl award indsfinte-deivery, indefite-quantty contacts (DIGs)
554 Blanket Purshase Agresments (8PAS)

34 Lasse

‘Open market contract sctions

Gther US. govermant.wde contract vehices

Otner State & Local contect vahies.

Otner

How do you dasignste the sizs and sosiosconomic status of your business? (Cheok 3l that 3pply)
Lorge
St
Sl dsadvantsged Ga)
P ———
Vataranownsd
‘Sanvos-dissbisd vetaran-ownsd st

Gusified HusZons

‘Approximately what percentage of your annual sales are through 3 G SA coniract soluion?
Lesstnan 5%
s25%
25.50%
s075%
75100%

Whtare your snnual GSA contract sales inthe past 12 months?
5010510000
510001 10 525,000
525001 19$150,000
$151.001 t0 51,000,000
Nors than $1,000,000
ot know
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How long have you held a GSA contract?
Less then & montns
& monins t s than 1 year
T yearto lass tnan 3 years
3 yesrs o ez than 5 years
5 yasrs ormore

No response.

What were your annual sales hrough GSA's conirast vehioles in 20147
5910519.000
51000110 525,000
525001 12 5150,000
$151.001 t0 51,000,000
More than $1,000.000
ot know
Which GSA FAS service and product category does your company sell on GSA contract?.
{eheek 2l hat appiy)
7 Harware
7 Sottuare
Tecommunistins
7T Outsoursing (T Servioss)
7 Consuting (T Services)
7 securty
‘Cloud (T Senvies)

Not applsble

Plesse indicate which GSA | FAS servioe and product catagory your company most closely identifies with?
7 Harware
7 Sottuare
Tekcommunistans
7 Outsoursing (T Servoes)
7 Consuting (T Servces)
™ securty
Cloud (7 Services)
Not applste.
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115 here, GSA's 2015 Supplier Survey —lick here and takeittoday!

Eachyear, we request fesdback from suppliers on how GSA serving our industry partners b flling out this 6-
minute survey. Input from you helps us improve our acquisition processes, procedures, polices, and education.

Begin the Supplier Survey Now

Don't miss out onthe opportunity to give us your feedback. Don't et your agency go under-represented. Ifyou
have any questions about the survey or issues in completing I, please don'thesitate to ontact surveys @gsa 201

Thankyou foryour feedback,

Thomas Sharpe
Commissioner, GSA'sFederal Acquisition Service:

Ps: Notime now? Clck image to set 3 reminer

To take the survey:
Giickthe following URL, or the button above, or paste the address into your web browser.
o uswiw weblinkspecifictothe empl
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FY2015 Supplier Loyalty Survey

IT Schedule 70 Each year, we request feedback from suppliers on how GSA is serving our industry partners by completing this short survey. Input from you helps us improve our acquisition processes,
procedures, policies, and education.

Papenwork Reducton ActStatement - Tnis informstion colection mests the raquirements of 44 US.C.§ 3507. as amendad by section 2 of the Papenwork Reduction Act of 1995. You do not nsed to answer these questions uness we displsy s vl Offe of
Nanagement ana Budget (OME) saniol numbar, Tne OV cantra numbar for 1 calicton & 30900057, e S20mets nat 4wl 1546 8 THnUtE = 13 284 ha MSULGEans, GSUNEr 1e 196, And AnEwer e QUBSLans. Sand iy Sommants 146 0 aut tme
stmste, neuding suggestons for f2dung i burden, o any otne Sspects o i calecton o nfarmstan to: Genarsl Sanvoss Admniaton, Reguatory Secretarat Duison (MVCE), AT Ms. Flowsrs!C 3090.0287, 1900 F Strest, N, Wasnington, DC.
20405,
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~Loyalty Intentions:

Not At All Likely 2- Not Likely 3 - Neutral

How likely are you to recommend IT Schedule 70 to others?

How likely are you to renew your IT Schedule 70 contract?

How likely are you to recommend IT Schedule 70 to
‘govemment buyers?

How likely are you to recommend to other companes to obtain
a contract with GSA / FAS?

If you had the option, how likely would you be to consider IT
Schedule 70 as your first choice for govemment acquisition?

If nota GSA contract, what contract vehicle are you likely to use as your first choice?

(*Required) Please rate the following items on a 5-point scale where 1 means “Not at alllikely” and 5 means “Very likely."

4~ Likely

5 Very Likely
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— Satisfaction:

—
37%

Technical subject matter expertise
Contracting expertise
Communication

Procurement process

Technology and systems

How satisfied are you with IT Schedule
707

Please rate the following item on a 5-point scale where 1 means “Very dissatisfied” and 5 means “Very satisfied”

1- Very Dissatisfied 2 - Dissatisfied 3-Neutral 4-Satisfied

Please consider all of your experiences interacting with ITS’s Networx Services Program in the past 12 months.

Very Dissatisfied 2- Dissatisfied 3 - Neutral 4 - Satisfied

5 - Very Satisfied

5-Very Satisfied

[[«Back |

[Nexts |
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[~Open-ended questions:
What could GSA do to enhance the services it provides to you? (check all that apply)

a Enhance relationships

(€] Improve technology

a8 Industry days

O Trining

a Timely communication

] Advance notice of changes
a8 Improve flexibility

=] Other

Please provide any additional comments.





