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[~Open-ended questions:
What could GSA do to enhance the services it provides to you? (check all that apply)

o Enhance relationships.

@ Improve technology

a Industry days

O Training

O Timely communication

a Advance notice of changes
@ Improve flexibility

o Other.

Please provide any additional comments.
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[~ Demographics:
Do you provide produsts or services through one or more of the coniract solutions below? (chek ll that apply)

(G54 Mutpls Awards Seneduis (VAS, Senaduies)
@ GSA Govemment.wids scquisiion contrscts (GWACS)
@ Mutiple sward indefinte defvery. indefinie qusnty contracs (DIGs)
554 Blanket Purchase Agreements (8PAS)
GSA Lesze
‘Open market contract sctons
Other U.S. govemmantavide contract vehicis.
Otner State & Local contrect vanses.
omer

How do you designate the size and sociosconomic status of your business? (Check

hatappy)
Lage

St

S dsadvantsged Es)

Pre———

Vateran-ounsd

‘Sanvos-dizsbied vetaran-ounsd st

Quartad Huszone

Approximately what percentage of your annual sales are through 3 G SA coniract solution?
Less tnan 5%
sam%
2550%
s075%
®  7500%

Whatare your annual GSA contract sales?
©  sows0om
10,001 10 525,000
525,001 10 5150000
5151091 10 51,099,009
Nore than 51,000,000
ot now
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[Office Supplies and Administrative Services:
Please rate he following item on a 5-point scale where 1 means “Easy” and § means “Diffcult”.

1-Veyessy  2-Easy

Howdo you rste your experence utizing Customer NAICS or PSC codes in RFls, RFQs.
REPe?

Howdo you rste your experence accepting the Govemmen Purchase Cards for Poducts
and Senvoes on your Scheduls Contrsct?

Please rate the following item on  5-point scale where 1 means “Never” and 5 means “Always".
foNewr 2Ry

Would you favor il the task orders for Temporary Help you receive to incide an opton fo
xand for an sdatansl 120 daye?

o unat extent do you utize the Defenss Logistcs Agency’s (DLA) Approved tem Names
o descrbe your products on GSA Advaniage?

Please rate the following item on 3 5-point scsle where 1 mesns “Incapable/Not Ofierec” 3nd § mens “Very Capable’.

SoNet 2 Somewnst
Capsbe  Incapase

Rate your capabiy to provile apid (30 day) tumaround on fulligh-2nd background
invesigatons.

Please rate the following item on 2 5-point scale where 1 means “Unfamiliar” and 5 means “Very Familiar”.
1

Notatal 2 Signty
Famiar Famiar

How famiar are you with GSA's Dynamic Prisng nfiative and s potentil mpact on your
e of mataralor samveas?

F——

3= Sometimas

F——

3= Somewnst
Famiar

5= Difut

5= Somewnst
Capavie

ET—
Famiar

5 - Ver difeut

5-vey
Capani

- Eemay
Famiar
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[~Workplace Environment Category:

Workplace Environment (WE) Category includes products and services for following areas. Select the equipment or services for any of these offerings you provide in the WE category ? (check all that apply)
Fumiture

Comprehensive Furnture Management Services
Imaging and Document Solutions

AudioNisual Equipmentand Services
Furishings and Floor Coverings

‘Sports, Promational, Outdoor, Recreation, Trophies and Signs (SPORTS)

‘Are you the Government Point of Contact for your company?

Yes
No

I dontknow

Have you ever reached out to the Vendor Support Center for assistance on your contract?
Yes
© N
What self-service tool would you recommend to add to the Vendor Support Center website to manage your contract?

@ None
Please describe
Have you needed assistance on your contract?

Yes
© N
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'Document solutions like Unified Records Management and Digiization provide addiional savings o agencies. Do you offer these services?
Yes
™
Nesd sadtonslnformaton
Do you feel an AudiolVisual menu of products and services for an infegrated system would help o Iayout the major needs for agencies?
Yes
™
© tesd sdatons nformaton

What areas need process improvement when making adjustment o contract offring fo simplify the process better?
Adusting Prong
‘Adding product
Understanding customer requrement
o omer

Do you think more standardization on the furniture buying process is needed to understand how agencies oan achieve savings?
Yes
™
© tesd sdatons nformaton

How ofien do you process modifications o your contact?
Many times a yesr, more than 10
Saversitimes & yesr
Less than 2tz s yaar

Never processed a modifston

How long have you held 3 GSA contract?
Less than 8 mantns
& montns t s than 1 year
1 yesrio ess tnan 3 yesrs
3 years tolass than & yaars

5 years or more
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How long have you held 3 GSA contract?
Less than 8 mantns
& montns t s than 1 year
1 yesrio tess than 3 yesrs
3 years tolass than & yaars

5 years ormore
Do you feel vendor training i important?
Yes
° N
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[IFMIPS Category Supplier Questions:

BMO
What value-added service(s) doss your company provide to federal oustomers, beyond lower pricing, that has made you 3 sucoessful federal contractor?
‘Stategic asset management
Improved ity sffcency
Innovatons in buiding management
What area of federal facilities maintenance services does your company see the most room for improvement?

Quatty
Savngs
Otmer

Heartiand Supply
Does your company perform on-geing revisws of your Products/Services o ensure thatyou aré providing competitive pricing for items offered?
ves

™

Are you automatically receiving noffications via FedBizOps andior eBuy when GSA posts soliitations?

Yes
™

How frequenty do you look at Ebuy opportunities?
ety
Wesky
Wantnly
Naver
Otner, pease speciy
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[-General Supplies and Building Services:

Buildings and Building Materials (56)
Are you aware of any barriers, roadblocks or disadvantages which preclude or prevent your customers from using Schedule 567
Procurement Law

Regulation

‘Agency Policy

Other

Are there any specific areas that you feel could be improved in the schedules arena?

What other competing procurement vehicles are agencies using and why?

Scientific (66)
How effectively do contracting officers resolve issues between you and customers?
Noteflective
‘Somewnat eflective
Neutral
Very Efective
Extremely eflective

How user-friendly do you find GSA eTools (GSA Advantage, GSA eLibrary, GSA eBuy) to be for marketing your productiservices?
Noteflective
‘Somewnat eflective
Neutral
Very Efective
Extremely eflective
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Cleaning Supplies and Chemicals (73)
How responsive is the GSA in assisting you to effectively meet customer driven requirements (i.., evaluating and processing of offers and modifications)?
Notresponsive
‘Somewhat responsive
Neutral
Very responsive
Extremely responsive

Are there any new products and/or services that you would like to see GSA offer under Schedule 732

Are all of the products your firm has approved on schedule contract reflected on Advantage?

Category Management Question: How would you describe the impact of Category Management as related to customer use of your Schedule contract?

Notfamiliar with Category Management
Familiar with Category Management, but have no measure of impact of customer
use of our GSA contract

Familiar with Category Management, but the impact of customer use of our GSA
contracts neutral Category Management has increased use of customer use of our
GSA contract

Are you familiar with the Category Management business model?

Security: Law Enforcement: Facilities Management Systems (84)

Is there a productiservice you would like to see GSA offer on GSA contract?

Please identify any challenges which make it ifficult for the end users from using Schedule 84 (or MAS Program) to fulfll their requirements?
New Procurement Regulations on Using GSA Schedules.
Lack of Availability of End to End Solutions.
Pricing is Not Competitive Compared to Other Vehicles
Diffculy in Navigating GSA Advantage or e-Library websites

< Back
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~Management Services:-

Professional Services Schedules Vendor Questions
I you have viewed the Marketing Matters Videos on “Marketing to the Federal Government” on the GSA Interact web page, did they help you obtain new business?
Yes
® N
Not Applicable

What other resources would be helpful to you in doing business with the government?

Ifyou have attended one of the “Low Sales, No Sales™ Webinars, did they help you gain new business?
Yes
No
Not Applicable

If you could make one change to improve the service provided by GSA, what would it be?
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OASIS Vendor Questions.
Howmany of the RFIs issued against OASIS are in line with the type of work you typically perform?
0%
1-10%
1120%
2130%
3140%
4150%
5160%
8170%
71-80%
91-100%

Is the OASIS team meeting your expectations in helping you foster success within the program?
Yes
® N

What has been the most beneficial support provided by the OASIS team in helping you do business for the government?

Is the OASISIOASIS SB vehicle(s) meeting your expectations for new opportunities?
Yes
No

How could the OASIS team better support you in doing business with the government?

«Back
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GSA

On behalf of the GSA, | would like to thank you for partcipating in our 2015 Supplier Survey. The survey is an important tool in gauging how successful we are at meeting our valued industry partners’ needs

As we strive to improve for 2016, we welcome your insights. Please contact surveys@gsa gov to provide your thoughts on this year's survey process and methodology.
Again, thank you for your support and participation.

Thomas Sharpe
Commissioner, GSA's Federal Acquisition Service
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FY2015 Supplier Loyalty Survey

Office of General Supplies and Services Each year, we request feedback from suppliers on how GSA is serving our industry partners by completing this short survey.  Input from you helps us improve our
acquisition processes, procedures, policies, and education

Paperwork Reciston Act Sttement - This nforstion cllaction masts the reqirements of 44 US.C. § 3507, 2 smendd by sactin 2 of the Paperwork Recuston Act of 1955, You do st e to suswer thess questions wnles we display 3 vslid Offics of Mssmgement
Budget (OME) covtrol masber. The OMB control manbr fo this collecion i 3090-0297. W estimate it i il alke § mimtes toread the intructions, gther the Fats, an answver he quesion. Send culy commments relating 1o ur time esimate, nclcing suggestions for
redueing tis burden,or amy ofr 2spects of s collcton of information to: Genera Services Aduministation, Regultory Secretariat Divsion (MVCB), ATTN: M. Flowers C 3090.029, 1800 F Straet, NW, Washingtn, DC 20405
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(*Required) Which of the foll

\g groups of Schedules do you primarily use or conduct business with (Select the one group that best applies)?

1. Administrative and Office Support
Schedule 67 Cameras, Photographic Printers. and Related Supplies and Services
Schedule 75 Office Products/Supplies and Services and New Products Technology
Schedule 76 Publication Media

Schedule 738X Human Resources and Equal Employment Opportunity Services
Schedule 8118 Shipping, Packaging and Packing Supplies and Services

Schedule 736 Temporary and Administrative Professional Staffing (TAPS)

2. Integrated Workplace Acquisition
Schedule 36 Office, Imaging, and Document Solutions

Schedule 58 Professional Audio/Visual, Telecommunications and Security Solutions
Schedule 71 Fumiture

Schedule 711K Comprehensive Fumiture Management Services

Schedule 72 Fumishings and Floor Coverings

Schedule 78 Sports, Promotional, Outdoor, Recreation, Trophies & Signs (SPORTS)

3. Facilities Maintenance and Hardware
Schedule 03FAC Facilities Maintenance and Management
Schedule 51V Hardware Superstore

4. General Supplies and Building Services
Schedule 56 Buildings and Building Materials/Industrial Services and Supplies
Schedule 66 Scientific Equipment and Services

Schedule 73 Food Service, Hospitality, Cleaning Equipment and Supplies,
Chemicals, and Services

Schedule 84 Total Solutions for Law Enforcement, Security, Facilities Management,
Fire Rescue,

Clothing, Marine Craft, and Emergency/Disaster Response
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3. Facilities Maintenance and Hardware
Schedule 03FAC Facilities Maintenance and Management
Schedule 51V Hardware Superstore

4. General Supplies and Building Services
Schedule 56 Buildings and Building Materials/Industrial Services and Supplies
Schedule 66 Scientific Equipment and Services

Schedule 73 Food Service, Hospitality, Cleaning Equipment and Supplies,
Chemicals, and Services

Schedule 84 Total Solutions for Law Enforcement, Security, Facilities Management,
Fire Rescue,

Clothing, Marine Craft, and Emergency/Disaster Response

5. Management Services
Schedule 00CORP The Consolidated Schedule

Schedule 66 Scientific Equipment and Services

‘Schedule 520 Financial and Business Solutions (FABS)

Schedule 541 Advertising and Integrated Marketing Solutions (AIMS)
Schedule 738 Il Language Services

Schedule 871 Professional Engineering Services

Schedule 874 Mission Oriented Business Integrated Services (MOBIS)
Schedule 874 V Logistics Worldwide (LogWorld)

Schedule 899 Environmental Services

99 Refused

N/A
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Loyalty Intentions:
Please rate the following items on a 5-point scale where 1 means “Not at alllikely” and S means “Very likely.”

1-Notatall

ey 2-Notlikely — 3-Neutral 4-Lkely  5-Very Likely

How likely are you to recommend GSA's Office of General Supplies and Services to others?

How likely are you to renew your GSA's Office of General Supplies and Services contract? o o o o o

If you had the option, how likely would you be to consider GSA's Office of General Supplies and o o o o o
Services as your first choice for govemment acquisition?
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— Satisfaction:

Please rate the following item on a 5-point scale where 1 means “Very dissatisfied” and 5 means “Very satisfied”

ooy 2-Dissatisfied
Subject matter expertse o o
Contracting expertise ] o
Commurication o o
Procurement process 5] ]

Technology and systems o o

Please consider all of your experiences interacting with GSA's Office of General Supplies and Services in the past 12 months.

1-Very

dissationeq 2 -Dissatisfied

How satisfied are you with GSA's Office of General Supplies and Services? (] (5]

3-Netural

4- Satisfied

5-Very satisfied

5-Very satisfied
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