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ImmPort Customer Satisfaction Survey For Data Users

How did you use the dataset(s) you accessed through ImmPort? (Please select all that apply.)
O Research

O write scientific articles or papers for presentation or publication
O write a thesis or dissertation

O conduct ssecondary analyses to support current research

O Generate new findings

m} Support a grant proposal

O Foraclass assignment

O For other educational purpose(s)

O asa patient advocate

O As an administrative function




image8.png
nd continue survey later

w (OMB Control #: 0925-0668
m ‘Gﬂllﬁ ii_ﬂ 3 Expiration Date: 1/31/2016

ELI%POTOC < “°§33‘5€_gg§ncing ‘

_.CDMCD45."I e “
“agsVaccner s LOGKES™ 3
= IFNbeta=? @ = E

2

[T

ImmPort Customer Satisfaction Survey For Data Users

What types of information did you access from the dataset(s)? (Please select all that apply.)
O Experiments

O subjects

O Biological samples
O Protocols

O Reagents

m} Experiment samples

O Results from Analysis Tools

Did you have any difficulties accessing any of these research data?

© ves
OnNo

If yes, please describe the difficulties you experienced.
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What types of information did you access from the dataset(s)? (Please select all that apply.)
O Experiments

O subjects

O Biological samples
O Protocols

O Reagents

m} Experiment samples

O Results from Analysis Tools

Did you have any difficulties accessing any of these research data?
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If yes, please describe the difficulties you experienced.
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What types of information did you access from the dataset(s)? (Please select all that apply.)
O Experiments

O subjects

O Biological samples
O Protocols

O Reagents

m} Experiment samples

O Results from Analysis Tools

Did you have any difficulties accessing any of these research data?
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If yes, please describe the difficulties you experienced.
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What types of information did you access from the dataset(s)? (Please select all that apply.)
O Experiments

O subjects

O Biological samples
O Protocols

O Reagents

m} Experiment samples

O Results from Analysis Tools

Did you have any difficulties accessing any of these research data?
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If yes, please describe the difficulties you experienced.
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In approximately what year(s) did you access data through ImmPort? (Please select all that apply.)

O 2010 or before
0O 2011
0O 2012
0O 2013
0O 2014
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What other data systems/repositories have you accessed data from? (Please select all that apply.)
O NIAID ITN TrialShare

O NCBI GEO (Gene Expression Omnibus)
O TCGA (The Cancer Genome Atlas)

O immunespace

O Flow Repository

O IEDB (Immune Epitope Database)

O other (please specify): :}

O None
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Have you encountered any specific obstacles when attempting to access, browse, or use data from ImmPort? (Please select one in each row.)

Yes No
Accessing data from ImmPort ® O
Browsing data from ImmPort O O
Using data from ImmPort O O

If yes, please explain the obstacles that you encountered
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Did you collaborate with any of the original study author(s) as a result of accessing the InmPort dataset(s)? (Please select one.)

© ves
ONo

If yes, please tell us the nature of your collaboration with the original study author(s). (Please select all that apply.)
O wrotea manuscript together
O wrotea grant proposal together
O Developed a research project together

O consulted on another study

O Other (please specify): :}
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Are you planning to submit any manuscripts for publication using data from ImmPort?
© ves
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If yes, how many?
(O]
O2

O 3ormore
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Have you had any manuscripts using data from ImmPort accepted for publication?
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ONo

If yes, how many?
(O]
O2

O 3ormore
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Based on your use of the InmPort dataset(s), did you apply for research funding?

© ves
ONo

If yes, did you receive funding to support your research? (Please select one.)

O Yes, please indicate the funding source: :}

ONo

O still under review
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How satisfied were you with the time and effort required to complete the following actions?: (Please select one in each row.)

Very Somewhat ~ Somewhat Very
Satisfied Satisfied ~ Dissatisfied Dissatisfied N/A

Locating the data files

you wanted o o o o o
Identifying which files you

needed for your project o o o o
Downloading the files O O O O O
Importing the files into

your data analysis O O O ® (@]

program

You indicated that you were dissatisfied with one or more items in the above question. Please tell us why you were dissatisfied and how we could improve the process in the future.
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How satisfied were you with the usefulness of the following ImmPort dataset elements?: (Please select one in each row.)

Very Somewhat ~ Somewhat Very
Satisfied Satisfied ~ Dissatisfied Dissatisfied N/A

Ability to use ImmPort

data in conjunction with O O O (@] (@]
other databases

Study description O O O (@] (@]
Study methods O O O (@] (@]
Codebook or data

dictionary o o O O O
Annotation of ImmPort o o o o) o

data

You indicated that you were dissatisfied with the usefulness of one or more items in the above question. Please tell us why the item(s) were not useful and how we could improve them in
the future.
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How satisfied were you with the usefulness of the following ImmPort dataset elements?: (Please select one in each row.)

Very Somewhat ~ Somewhat Very
Satisfied Satisfied ~ Dissatisfied Dissatisfied N/A

Ability to use ImmPort

data in conjunction with O O O (@] (@]
other databases

Study description O O O (@] (@]
Study methods O O O (@] (@]
Codebook or data

dictionary o o O O O
Annotation of ImmPort o o o ® o

data

You indicated that you were dissatisfied with the usefulness of one or more items in the above question. Please tell us why the item(s) were not useful and how we could improve them in
the future.
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How satisfied were you with the usefulness of the following ImmPort dataset elements?: (Please select one in each row.)

Very Somewhat ~ Somewhat Very
Satisfied Satisfied ~ Dissatisfied Dissatisfied N/A

Ability to use ImmPort

data in conjunction with O O O (@] (@]
other databases

Study description O O O (@] (@]
Study methods O O O (@] (@]
Codebook or data

dictionary o o O O O
Annotation of ImmPort o o o o) o

data

You indicated that you were dissatisfied with the usefulness of one or more items in the above question. Please tell us why the item(s) were not useful and how we could improve them in
the future.
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How satisfied were you with the usefulness of the following ImmPort dataset elements?: (Please select one in each row.)

Very Somewhat ~ Somewhat Very
Satisfied Satisfied ~ Dissatisfied Dissatisfied N/A

Ability to use ImmPort

data in conjunction with O O O (@] (@]
other databases

Study description O O O (@] (@]
Study methods O O O (@] (@]
Codebook or data

dictionary o o O O O
Annotation of ImmPort o o o ® o

data

You indicated that you were dissatisfied with the usefulness of one or more items in the above question. Please tell us why the item(s) were not useful and how we could improve them in
the future.
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Which data download package would be most useful to you?
O MySQL package
O 18v package

O other (please specify): :}

O pon'tknow
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What additional annotation about the ImmPort dataset(s) would be useful to you? Please describe:
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How well were the ImmPort data cleaned (i.e., free from errors such as miscodes, out of range values, missing value labels, and various other artifacts)? (Please select one.)
O Very well
O Adequately
O Poorly
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How much time was required to correct the data errors? (Please select one.)
O No time/No corrections made
@ Less than 1 hour
O 1t05hours

O More than 5 hours

What type of errors did you encounter in the data?
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ImmPort Customer Satisfaction Survey For Data Users

Did you request assistance from ImmPort staff to help you download the data? (Please select one.)
@ Yes
O No

If yes, how satisfied were you with the assistance you received? (Please select one.)
QO Very satisfied
O Somewhat Satisfied
(® Somewhat Dissatisfied

O Very Dissatisfied

You indicated that you were dissatisfied with the assistance you received. Please tell us why you were dissatisfied and how we could improve the provision of technical assistance in the future.
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How likely are you to access data from ImmPort again? (Please select one.)
O Very Likely
O somewhat Likely
O somewhat Unlikely
O Very Unlikely
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Would you recommend ImmPort to any of your colleagues? (Please select one.)
O Yes, | have already recommended ImmPort to others.
O Yes, | would recommend ImmPort to others in the future.

ONo
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Are you aware of the new beta site, www.immport.org? This is a new data sharing site for InmPort geared to simplify searching, viewing, accessing, and
downloading data which became available on April 16, 2015.

(O] Yes, | am aware of the new beta site

O No, | am not aware of the new beta site

If yes, have you accessed ImmPort via this new beta site or have you been accessing it through the standard production site at https://immport.niaid.nih.gov? (Check all that apply.)
O | have accessed ImmPort through the new beta site at www.immport.org

O | have accessed ImmPort through the standard site at https://immport.niaid.nih.gov

O rm not sure
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What tools did you access from ImmPort? (Please select all that apply.)
O MHC Analysis

O FLock

O cross Sample Comparison
O Gene Pattern Analyses

O Hea

m} ImmuneXpresso

O ImmPort's Cell Ontology Browser

Did you have difficulties accessing any of these tools?

®© ves
OnNo

If yes, please describe the difficulties you experienced.
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What tools did you access from ImmPort? (Please select all that apply.)
O MHC Analysis

O FLock

O cross Sample Comparison
O Gene Pattern Analyses

O Hea

m} ImmuneXpresso

O ImmPort's Cell Ontology Browser

Did you have difficulties accessing any of these tools?
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If yes, please describe the difficulties you experienced.
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What tools did you access from ImmPort? (Please select all that apply.)
O MHC Analysis

O FLock

O cross Sample Comparison
O Gene Pattern Analyses

O Hea

m} ImmuneXpresso

O ImmPort's Cell Ontology Browser

Did you have difficulties accessing any of these tools?
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If yes, please describe the difficulties you experienced.
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What tools did you access from ImmPort? (Please select all that apply.)
O MHC Analysis

O FLock

O cross Sample Comparison
O Gene Pattern Analyses

O Hea

m} ImmuneXpresso

O ImmPort's Cell Ontology Browser

Did you have difficulties accessing any of these tools?
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If yes, please describe the difficulties you experienced.
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How did you use the tool(s) you accessed through ImmPort? (Please select all that apply.)

O Research

O write scientific articles or papers for presentation or publication
O write a thesis or dissertation

O conduct secondary analyses to support current research

O Generate new findings

O Support a grant proposal

O For a class assignment

O For other educational purpose(s)

O As a patient advocate

O As an administrative function

T
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Burden Disclosure:

Public reporting burden for this collection of information is estimated to average 20 minutes per response, including the time for reviewing
instructions, searching existing data sources, gathering and main ng the data needed, and completing and reviewing the collection of information.
An agency may not conduct or sponsor, and a person is not required to respond to, a collectlon of information unless isplays a currently valid OMB
control number. Send comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for
reducing this burden, to: NIH, Project Clearance Branch, 6705 Rockledge Drive, MSC 7974, Bethesda, MD 20892: 7974 ATTN: PRA# 0925-0668. Do not
return the completed form to this address.

Please enter the email address where you received the invitation to this survey and the password provided in that email (NOTE - Skip for testing: needs to be
activated):

1

Survey Tips:
« For best functionality and appearance, use the most recent version of your web browser.

« To navigate the survey, use the buttons at the bottom of each survey page that read "Next Page™ or "Previous Page" to navigate the survey.
« For technical assistance, please contact Jennifer Sargent (jsargent@madrillongroup.com or 888-236-9826, toll free).
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Do you have a favorite tool outside of the ImmPort system that you frequently use to analyze immunological data (such as Flowclust, Flame, or another automated gating tool for flow cytometry?
© Yes
O No

If yes, what is that tool?

Do you use this tool with data from ImmPort?
O Yes
O No

Would you be more likely to use ImmPort data if you knew you could use the data with this tool?
QO Yes
O No
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Have you developed any “data crunching” tools of your own to analyze InmPort data or have you used someone else’s “data crunching” tools
® ves
ONo

If yes, please explain.
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Resource/Metadata Users:

Which resources/metadata have you used? (Please select all that apply)
O Genes
O Proteins
O MHC Alleles
(O MHC Sequence Feature
O Pathways
O Protein Networks
O snps
O comprehensive List of Immune-Related Genes
O immPort Gene Lists
O Download Comprehensive List of Inmune-Related Genes

O Reference Data History

O o lesespeeiy [

Did you have any difficulties accessing these resources?
QO Yes
QO No .
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Resource/Metadata Users:

Which resources/metadata have you used? (Please select all that apply)
O Genes
O Proteins
O MHC Alleles
(O MHC Sequence Feature
O Pathways
O Protein Networks
O snps
O comprehensive List of Immune-Related Genes
O immPort Gene Lists
O Download Comprehensive List of Inmune-Related Genes

O Reference Data History

O o lesespeeiy [

Did you have any difficulties accessing these resources?

QO Yes
QO No
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Resource/Metadata Users:

Which resources/metadata have you used? (Please select all that apply)
O Genes
O Proteins
O MHC Alleles
(O MHC Sequence Feature
O Pathways
O Protein Networks
O snps
O comprehensive List of Immune-Related Genes
O immPort Gene Lists
O Download Comprehensive List of Inmune-Related Genes

O Reference Data History

O o lesespeeiy [

Did you have any difficulties accessing these resources?
QO Yes
QO No .
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Resource/Metadata Users:

Which resources/metadata have you used? (Please select all that apply)
O Genes
O Proteins
O MHC Alleles
(O MHC Sequence Feature
O Pathways
O Protein Networks
O snps
O comprehensive List of Immune-Related Genes
O immPort Gene Lists
O Download Comprehensive List of Inmune-Related Genes

O Reference Data History

O o lesespeeiy [

Did you have any difficulties accessing these resources?

QO Yes
QO No
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How many times have you accessed these resources from ImmPort?
O1
O2
Os
O4

O 50rmore
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How important is it that ImmPort provide these resources for you?
O Very important
O Important
O Not very important

O Notatall important
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Please describe any challenges you experienced in using the dataset(s) from ImmPort.
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ImmPort Customer Satisfaction Survey For Data Users

From your experience with the dataset(s) from ImmPort, what suggestions do you have for improving the InmPort system?
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Purpose
The purpose of this survey is to determine how the InmPort System can be improved.

Procedures
Participants will be asked to access a web-based questionnaire and complete the questionnaire by a specific date. The total time involved, including
instructions, will be no more than 20 minutes.

ion collected in this survey will be kept secure to the extent permitted by law. | understand that the data | provide will be grouped with data
that others provide for the purpose of reporting and presentation, and that my name will not be used.

Risks
I understand that the risks of my participation are expected to be minimal in nature.

Benefits. Freedom to Withdraw. & Ability to Ask Questions

I understand that this survey is not designed to help me personally but that the investigators hope to learn about overall usage and satisfaction with the
ImmPort System; and obtain feedback on users’ experiences with the website and input on challenges and areas for improvement. | am free to ask
questions or withdraw from participation at any time and without penalty. | understand that participation in this survey is voluntary.

Contact Information
For questions regarding the survey, please contact Liberty Walton (waltonla@niaid.nih.gov). If you have any technical questions and/or have difficulty
accessing the survey please contact Jennifer Sargent (jsargent@madrillongroup.com or 888-236-9826, toll-free).

Agreement to Consent *
O | have read the information about this study, and | agree to participate in this survey.

O | have read the information about this study, and | do not wish to participate in this survey at this time.
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ImmPort Customer Satisfaction Survey For Data Users

Please tell us anything else you think is important to know about your experience with the InmPort dataset(s) you accessed and the data sharing process.
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ImmPort Customer Satisfaction Survey For Data Users

Please rate your agreement with the statements below: (Please select one in each row.)

Strongly Agree Somewhat Agree Somewhat Disagree Strongly Disagree
ImmPort exemplifies good practice in data archiving. O O O O
ImmPort has plans and processes for long-term
stewardship that follow accepted standards. o o o o
ImmPort clearly describes what it does with data deposited
to ensure it can be effectively reused. o o o o
ImmPort is governed so that its user community has enough o o o o

say in decision making.
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ImmPort Customer Satisfaction Survey For Data Users

Which of the following best describes your primary organizational affiliation? (Please select one.)
O Academic institution

O Government (Federal, State or Local)
O Industry user

O Non-Governmental Organization (NGO)
O Foundation

O Non-profit organization

O For profit organization

O other (please specify): :}
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ImmPort Customer Satisfaction Survey For Data Users

Where is your organization located? (Please select one.)
O Africa

O nsia

O Australia

O Europe

O North America

O south America
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ImmPort Customer Satisfaction Survey For Data Users

Which of the following best describes your current position? (Please select one.)
(@] Faculty

O Research Staff Scientist
O Postdoctoral Fellow

O Graduate Student

(@] Undergraduate Student
o support personnel
O clinician

O Administrator

O Research staff
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Please select your current type of employment:
O Federal Employee (FTE)
O Federal Contractor

O other (Academic employee, Non-profit employee, Unemployed, etc.)
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ImmPort Customer Satisfaction Survey For Data Users

What is your field? (Please select one.)
O Basic research
O clinical research
O clinical applications
O Industry

O other (please specify): :}
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ImmPort Customer Satisfaction Survey For Data Users

When conducting your research, do you tend to have a disease or science specific focus or do you analyze data across many different studies?
O Itend to do research with a disease or science specific focus.

O Itendto analyze data across many different types of studies.

O Itend to use both of the above-mentioned approaches when working with ImmPort data
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ImmPort Customer Satisfaction Survey For Data Users

Informed Consent Form

Identification of Project
ImmPort Customer Satisfaction Survey for Data Users

Statement of Age of Subject
| state that | am at least 18 years of age and wish to participate in a survey being conducted by the National Institute of Allergy and Infectious Diseases
(NIAID), Bethesda, MD 20892.

Purpose
The purpose of this survey is to determine how the InmPort System can be improved.

Procedures
Participants will be asked to access a web-based questionnaire and complete the questionnaire by a specific date. The total time involved, including
instructions, will be no more than 20 minutes.

ion collected in this survey will be kept secure to the extent permitted by law. | understand that the data | provide will be grouped with data
that others provide for the purpose of reporting and presentation, and that my name will not be used.

Risks
I understand that the risks of my participation are expected to be minimal in nature.





image4.png
Save and continue survey later

OMB Control #: 0925-0668
Expiration Date: 1/31/2016

AL
s
]

fpre
Joosi

Frge

Ralhash
X 3

|
ALY
rooH

o

g
a mm
ome

ImmPort Customer Satisfaction Survey For Data Users

What is your experience with ImmPort? (Please select all that apply.)
O 1 have downloaded data from ImmPort

O 1 have submitted data to ImmPort

O 1 have used tools on ImmPort (e.g., FLOCK, MHC Analysis (SFVT), immuneXpresso, ImnmPort's Cell Ontology Browser)

O 1 have used resources/metadata from ImmPort (e.g., Protein Networks, SNPs, Comprehensive List of Inmune-Related Genes, InmPort Gene Lists)
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In which of the following topic areas have you accessed data? (Please select all that apply.)
O Atopy/Allergy

Autoimmune
Immune Response
Infection Response
Transplantation

Vaccine Response

Other (please specify) :]

O
O
O
O
O
O
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ImmPort Customer Satisfaction Survey For Data Users

How did you first become aware of InmPort? (Please select all that apply.)
O NIAID website

Grant announcement

NIH program officer

Colleague

Scientific meeting

Referenced in a publication

Academic advisor

Internet search engine
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