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Post-Exposure Survey for Medicare Plan Finder Study

Experimental Conditions 1-2

1. How easy or difficult was it for you to use the website in general?

Ll Very easy

[0 Somewhat easy

[0 Neither easy nor difficult
[0 Somewhat difficult

0 Very difficult

2. How easy or difficult was it for you to find information that you were looking for?

] Very easy

0 Somewhat easy

[0 Neither easy nor difficult
0 Somewhat difficult

I Very difficult

3. How easy or difficult was it for you to understand the information that was provided about
the health plans?

] Very easy

0 Somewhat easy

[0 Neither easy nor difficult
0 Somewhat difficult

I Very difficult

4. How easy or difficult was it for you to complete the steps necessary to get from the home
page to a table with information about plan benefits, cost, and quality?

[l Very easy

[0 Somewhat easy

0 Neither easy nor difficult
[0 Somewhat difficult

0 Very difficult



5. How satisfied or dissatisfied were you with the information you were given about each health
plan?

O Very satisfied

[0 Somewhat satisfied

[0 Neither satisfied nor dissatisfied
[0 Somewhat dissatisfied

0 Very dissatisfied

6. How did you feel about the amount of information you were given about each health plan?
Would you say that it was . . .

0 Not enough information (I would have liked more)
1 About the right amount of information for me to handle

[0 More information than I could handle

7. How easy or difficult was it for you to choose a health plan?

] Very easy

0 Somewhat easy

[ Neither easy nor difficult
0 Somewhat difficult

O Very difficult

8. How confident are you that you made a good choice?

[0 Extremely confident
0 Somewhat confident

[0 Not at all confident



9. To what extent did making a choice make you feel each of the following ways . . .

Not at all Very little Somewhat Extremely
Confused m n 0 m
Confident m n 0 m
Overwhelmed m n 0 m
Intimidated O ] ] O
Capable m n 0 m
Annoyed O ] ] O
Relaxed m n 0 m
Content | n n O
Doubtful m n 0 m
Calm O O O O
Frustrated O n ] O
Assured O O O O
Anxious m n 0 m
Certain m n 0 m

10. If you could have free access to a website like this one when you need to choose a health
plan in real life, how likely would you be to use this website?

[ Definitely would use

[0 Probably would use

[0 Not sure

] Probably would not use

[0 Definitely would not use

11. Would you recommend that your friends and family use a website like this one when they
make their own choices about a health plan?

Definitely recommend
Probably recommend
Not sure

Probably not recommend

OO0 0 00

Definitely not recommend



types of information that were shown about each health plan.

12. We’re interested in knowing what you remember about the website and how useful the information was. This question is about some of the

Types of Information about

Do

you remember

seeing this

If you remember seeing the information:

How easy or difficult was it to tell which plans

If you remember seeing the information:

How much did this information influence your

. o : o . : 0
Health Plans information? were better or worse using this information? choice of a plan?
Very | Somewhat | Somewhat Very Not at . A great
No | Yes> [ &y casy difficult | difficult | an | Yo little | Somewhat | 0 )
. Total estimated annual costs 0O 0O O O O O O O O Ol
. Monthly premium O [O-= 0 O O O O O O ]
. Annual deductible O O 0 O O O O O O] Ol
. Amount of doctor choice O > O O [l ] O O O ]
. Whether the drugs you
entered were on the plan’s O O 0 O O O O O O ]
formulary
. Pharmacy status O O-=> O O O O O Ll ] U
. Overall plan quality O > 0 O O O O O [l L]




13.

14.

15.

16.

17.

18.

Looking at the table on the following page, which plan has the highest monthly premium
for prescription drug benefits? Circle one answer only.

Plan A.  Plan B. Plan C. Plan D. Plan E. Plan F.

Looking at the table on the following page, which plan has the lowest total annual
deductible? Circle one answer only.

Plan A.  Plan B. Plan C. Plan D. Plan E. Plan F.

Looking at the table on the following page, which plan has the lowest overall quality
rating? Circle one answer only.

Plan A.  Plan B. Plan C. Plan D. Plan E. Plan F.

Looking at the table on the following page, which plan hast the highest total monthly
premium? Circle one answer only.

Plan A.  Plan B. Plan C. Plan D. Plan E. Plan F.

If you wanted a plan that lets you see doctors outside of the plan and that includes all of your
drugs on its formulary, which plan would be your best choice? Circle one answer only.

Plan A.  Plan B. Plan C. Plan D. Plan E. Plan F.

If you wanted a plan that is above average quality, lets you to see doctors outside of the plan,
and that would not cost you more than $2,500 per year, which plan would you choose? Circle
one answer only.

Plan A.  Plan B. Plan C. Plan D. Plan E. Plan F.



Plan Name Total Estimated Annual Monthly Annual Doctor Choice Pharmacy All Your Drugs on Overall Plan
Costs Premium Deductible Status Formulary Quality
Health plan with drug $3,450 Drug $48 Drug $500 |Plan Doctors | Network Yes Ao A
coverage Health $21 Health N/A|Only Ve Average
Plan A Total $69 Total $500
JCompare  View plan
details =
Health plan with drug £2,250 Drug %0 Drug £0 | Any Doctor Network No flpllodial
coverage Health $0| Health $1,250 Above Average
Plan B Total $0 in and
. Out-of-
thZc?lmpare View plan Network
etalls = Total $1,250
Health plan with drug £2,400 Drug %0 Drug £0 |Plan Doctors Network Yes :;** A
coverage Health $0| Health $1,250 Only ave Sverage
Plan C Total $0 In and
. Out-of-
dD;c?lmpare View plan Network
RIS » Total $1,250
Health plan with drug £2,400 Drug %0 Drug €0 | Any Doctor Network Yes :**
coverage Health $0| Health $1,250 Verage
Plan D Total $0 In and
" DOut-of-
thtf;a_lmpare View plan Network
etalls = Total $1,250
Health plan with drug $2,700 Drug $35 Drug $0|Plan Doctors | Network Yes ke
coverage Health $40 Health $0|Only e Avarage
Plan E Total$75 Total $0
OJcompare  View plan
details »
Health plan with drug $2,950 Drug $22 Drug $0 | Any Doctor MNetwork No folied
coverage Health $27| Health $750 Below Average
Plan F Total $49 In and
. QOut-of-
DCo.mpare View plan Network
details » Total $750




19. Below is a picture of the first page you saw on the Plan Finder website. Thinking about
when you first saw that web page, how good an idea did the page give you about what
information was available on the Plan Finder website?

[0 No idea at all

O Very little idea
0 Some idea

L] A very clear idea

20. How good an idea did this page give you about what you might be able to do on the
website?

[0 No idea at all
O Very little idea
OO0 Some idea

L] A very clear idea



» Sign In to MyMedicare.gov

Medicare.gov aser e

The Official U.S. Government Site for Medicare

= Email | 2 Print | % Bookmark & Share| N RSS | Espafiol (Spanish) | A A A

ﬁ Manage Your Health Medicare Basics & Support

T Learn More About Plans 2 Help  A-Z Glossary

Home -+ Medicare Plan Finder

Medicare Plan Finder

On this site you will find information about the cost, benefits, and guality of care provided by Medicare
health and prescription drug plans available to you.

See What Plans Are Available In . o
My Area Browse a list of health and prescription drug plans that

are available to people in your area. Use filters to narmow

Compare My Current Plan to Other | thelistby costand coverage.
Plans in My Area

Watch Medicare Plan Finder
‘ Online Demo

ZIP Code:

Find A Plan That Covers My Drugs

Already Know the Plan You Want? Find Plans 2l Resources

Enroll Now.

By clicking on this button you are agreeing to the terms and * Extra Helo Baving fo
Find & Compare N!e_digap conditions of the User Agreement i ;H e PP aylr!gt_ r
(Supplement) Policies edicare Prescription
Drug Coverage

+ Helpful Contacts

+ Five Ways to Lower Your
Costs During the Coverage
Gap

*+ Find out about your
Medicare Choices

*+ Download the Medicare
Drug and Health Plan Data
and Medigap Compare
Databases




Finally, we’d like to ask you some questions about risk. Please choose the best answer possible
by checking the appropriate box or writing in an answer on the line provided.

21. Which of the following numbers represents the biggest risk of getting a disease?

L] 1in 100
L1 1in 1000
L] 1in 10

22. Which of the following numbers represents the biggest risk of getting a disease?

0 1%
L 10%
L 5%

23. If Person A’s risk of getting a disease is 1% in ten years, and person B’s risk is double that of
A’s, what is B’s risk?

%

24. If Person A’s chance of getting a disease is 1 in 100 in ten years, and person B’s risk is
double that of A’s, what is B’s risk?

in 100
25. If'the chance of getting a disease is 10%, how many people would be expected to get the
disease:
a. Out of 100?
b. Out of 1000?

26. If the chance of getting a disease is 20 out of 100, this would be the same as having a
% chance of getting the disease.
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