Appendix 1

Screenshots of CCII0-Developed Database

R TOOL

ConsumerAssistanceprogram

Tuesday, March 13, 2012 HOME

Welcome Anna McCourt

Basic Information: Case Notes:

A field with an asterisk (*) before it is a required
field.

Case ID: N/A
Case Owner: N/A
First Name:

Last N p I Note: There is a 2000 character maximum. Once the Save Case Notes button
ast Name: is clicked, case notes submitted cannot be edited.

* State: v Save Case Notes

|
|
1
Zip Code: | |
[
[

Telephone:

* Caller Type:

How did
consumer hear
about the
ombudsman
program?

[ Save Basic Info

ptions ACA

Compliance

INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been
publicly disclosed and may be privileged and confidential. It is for internal government use only and must not be disseminated,
distributed, or copied to persons not authorized to receive the information. Unauthorized disclosure may result in prosecution to
the full extent of the law.

6/26/2012



Contact Demagraphic | Health Insurance | Health Insurance Options Case | Close Case/ | Audit
Information Infarmaticn Status and Following Less/Change Motes Follow Up
Recent History of Other Coverage

Contact Information

Complainant? A Evening Phone:

Address:
City:

E-mail Address:

Source of Communication:

English Proficiency:

Additional Contact:
Additional Contact Phone Number:

Contact Relationship:

< Yes © No © Unknown

-

Consent Form Required?

* Is this an Appeals Complaint? No

Save

INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been
publicly disclosed and may be privileged and confidential. It is for internal government use only and must not be disseminated,
distributed, or copied to persons not authorized to receive the information. Unauthorized disclosure may result in prosecution to

the full extent of the law.

6/26/2012



Contact Appeals and Case || Close Case/ | Sudit
Infarmation || Grievances Motes Follow Up

Appeals and Grievances

Level: - Fee (external appeal):
Timeframe: - Type of coverage: v

CAP acting as authorized -
representative of the consumer?

Type of Plan:

Name of Issuer:
Does plan have grandfather status?

Mame of Employer:
Is issuer a third party administrator?

Note: One or multiple options can be selected from Type of ACA Issue and Reason for Denial. Please use the Shift or CTRL key to

select multiple options.

Affordable Care Act Compliance Issue: Type of Denial:

-

Reason for Denial:

Type of ACA issue;
e el
Rescission Medical necessity
Pre-existing exclusion or denial Experimental / investigational
for children Rescission

Inrnrrert claim

Dependent coverage to age 26 &
Denial Code:

Treatment Category:

Diagnosis:
Treatment Code:

Diagnosis Code:

QOutcome of Appeal:
Final Level Filed:
Recovered Benefits Amount(%):

Save

INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been
publicly disclosed and may be privileged and confidential. It is for internal government use only and must not be disseminated,
distributed, or copied to persons not authorized to receive the information. Unauthorized disclosure may result in prosecution to

the full extent of the law.
6/26/2012



Contact Demaographic | Health Insurance | Health Insurance Optiens Case | Close Case/ | Audit
Infermation Information Status and Fellowing Less/Change Notes Follow Up
Recent History of Other Coverage
Demographic Information
Age: Race: -
Gender: M Marital Status: M
Ethnicity: -
Employment Status: - Spouse's Employment Status: v
State where employer resides: - Size of Spouse's Employer: -
Size of Employer: - Self-Employed? v
Health Condition: O Yes © Mo

Type of condition:

Note: One or multiple options can be selected from Income Source. Please use the Shift or CTRL key to select multiple options.

Income Source: #| Income Level (Monthly):
Wages Change in income in the past year: -
Pension / Retirement
Income supports how many people?
551
== nii ot

Veteran's Status:

Save

INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been
publicly disclosed and may be privileged and confidential. It is for internal government use only and must not be disseminated,
distributed, or copied to persons not authorized to receive the information. Unauthorized disclosure may result in prosecution to

the full extent of the law.

6/26/2012



Contact Demographic | Health Insurance | Health Insurance Options Case | Close Case/ | Audit
Informaticn Information Status and Following Loss/Change Motes Follow Up
Recent History of Other Coverage

Health Insurance Status and Recent History

Note: One or multiple options can be selected from Reason for Anticipated Coverage Loss and Type of ACA Issue. Please use the
Shift or CTRL key to select multiple options.

Type of Coverage at Initial Contact: Primary Insured or Dependent?
Reason for anticipated coverage loss: Reason (if Other is selected):
E
Availability
Affordability
Adequacy
Other v
Mame of [ssuer: Type of Plan: -
MName of Employer: Does Plan Have Grandfather Status? v
Is issuer a third party administrator? -

Affordable Care Act Compliance Issue:

-

Type of ACA Issue:

Rescission

Pre-existing exclusion or denial
for children

Dependent coverage to age 26 %

Save

INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been
publicly disclosed and may be privileged and confidential. It is for internal government use only and must not be disseminated,

distributed, or copied to persons not authorized to receive the information. Unauthorized disclosure may result in prosecution to
the full extent of the law.

6/26/2012



Contact Demographic | Health Insurance || Health Insurance Options Case | Close Case/ | Audit
Infermation Infermation Status and Following Loss/Change Motes Follow Up
Recent Histary of Other Coverage

Health Insurance Options Following Loss/Change of Other Coverage

#[] EsI
+-[] Post ESI

|3

';_I ] Mon-Group
[ Individual (medically underwritten)
[ Individual (HIPAA)
[] Individual {other guaranteed issue)
[[] individual (special state rules/subsidies)
[ High Risk Pool (non-HIPAA)
[[] High Risk Pool (HIPAA)

+/'['] Government Funded Insurance

1€

[T —

Show Options

MNon-Group - Individual (HIPAA)

Note: One or multiple options can be selected from Insurance Burden and Detail. Please use the Shift or CTRL key to select
multiple options.

Obtained When Needed? Insurance Burden:
O ves ©No CUnknown ~
Cost sharing too high E
Obtained With Burden Needed benefits not covered
© Yves O No Mon-continuous enrollment
Other adeguacy burden
Other affordability burden

%

Detail: Other Reason/Detail:

Cannot afford premium
Other adequacy burden
Other

INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been
publicly disclosed and may be privileged and confidential. It is for internal government use only and must not be disseminated,
distributed, or copied to persons not authorized to receive the information. Unauthorized disclosure may result in prosecution to
the full extent of the law.

6/26/2012




ACA Compliance

Name of Issu
Name of Emp

er:
loyer:

Is issuer a third party administrator?

Type of Plan:

Does Plan Have Grandfather Status?

ACA Case | Close Case/ | Audit

Compliance | Notes

Follow Up

Note: One or multiple options can be selected from Type of ACA Issue. Please use the Shift or CTRL key to select multiple options.

Affordable Care Act Compliance Issue:

Type of ACA Issue:

Contact
Information

Case Notes

Rescission
Pre-existing exclusion or denial
for children

Dependent coverage to age 26 %

Demagraphic | Health Insurance | Health Insurance Optians Case
Infarmation Status and Following Loss/Change Notes
Recent History of Other Coverage

Close Case/ | Audit
Follow Up

First Last
Name Name Created Date Case Notes
3/13/2012
Anna McCourt 5053051 pm test case note

INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been
publicly disclosed and may be privileged and confidential. It is for internal government use only and must not be disseminated,
distributed, or copied to persons not authorized to receive the information. Unauthorized disclosure may result in prosecution to

the full extent of the law.

6/26/2012



Contact Demographic | Health Insurance
Information Information Status and
Recent Histery

Close Case/Follow Up

Agency Contacted for
Enforcement:

Disposition: -

Insurance Problem Resolution Status:
What Worked:

What Didn't Work:

Follow Up Insurance Status:

Recovered Benefits from Appeals: MNfA
Other Recovered Benefits Amounti($):

Consumer is willing to share his/her story: O
Did ACA Help Consumer?

Follow-Up Required? ]
Keywords:

Case Status: Open
Case Closed Date: N/A

Case Modified Date:

Save

Health Insurance Opticns Case || Close Case/ | Audit
Fellowing Loss/Change Motes Follow Up
of Other Coverage

Other Agency Contacted for
Enforcement:

Disposition:

3/13/2012 2:44:19 PM

INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been
publicly disclosed and may be privileged and confidential. It is for internal government use only and must not be disseminated,
distributed, or copied to persons not authorized to receive the information. Unauthorized disclosure may result in prosecution to

the full extent of the law.

6/26/2012



Contact
Information

Audit

Created By: Anna McCourt
Created On: 3/13/2012 2:17:36 PM

Demegraphic | Health Insurance || Health Insurance Options Case || Close Case/ | Audit
Informaticn Status and Fellowing Loss/Change Motes Follow Up
Recent History of Other Coverage

NFEiI:'liTe NLaarite Created Date Audit Description
Anna MecCourt g‘%i’ggfm Caller Type Changed: Uninsured -- Insured In Transition
Anna McCourt g‘%i’ggfm Case and Contact Updated
Anna MecCourt g‘&i’?gfm Case and Contact Updated
Anna MecCourt g‘rig"’gglgm Caller Type Changed: Other Assistance Referred -- Uninsured
Anna MeCourt g‘rig%glﬁ?m Case and Contact Updated
Anna MeCourt gx-}j;?gfm Caller Type Changed: Information Only -- Other Assistance Referred
Anna MeCourt g‘g?’?gfm Case and Contact Updated
Anna McCourt g‘gg’?gfm Caller Type Changed: Uninsured -- Information Only
Anna McCourt g‘gg"’fgfm Case and Contact Updated

INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been
publicly disclosed and may be privileged and confidential. It is for internal government use only and must not be disseminated,
distributed, or copied to persons not authorized to receive the information. Unauthorized disclosure may result in prosecution to

the full extent of the law.
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