CCE Prenotification Letter

Dear

We need your help with an important initiative we are undertaking to improve our service to America's
taxpayers. We want to get feedback from taxpayers like you who have recently been audited through the
mail by the Internal Revenue Service (IRS).

In a few days, you will receive a survey asking your opinions about the service you received from the IRS
during your audit. Please give this survey to the person in your household who had the most contact with
the IRS on this matter. Answering these questions should take less than 5 minutes. Your answers will be
combined with responses from other taxpayers to help measure taxpayer satisfaction with IRS service.

The primary purpose for requesting this information is to help the IRS improve its service to taxpayers.
Our authority for requesting the information is 5 USC and 26 USC 7801.

Providing information is voluntary. However, if you do not answer all or part of the survey questions, the
IRS may lack information it could use to improve taxpayer service. The information you provide may be
disclosed to an IRS contractor when authorized by law. The contractor is required to follow protections
required by the Privacy Act and/or Internal Revenue Code section 6103.

We are committed to improving IRS service to every taxpayer. Please help us in this effort by completing
and returning the survey as soon as possible. If you do not receive a survey within the next week, please
contact the Survey Helpline at 1-888-260-0052.

Thank you in advance for your cooperation.

Sincerely,

James P. Clifford

Director, Compliance
Wage and Investment Division

Denice D. Vaughan
Director, Campus Compliance Services
Small Business/Self Employed Division
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CCE Cover Letter

Dear

A few days ago, you received a letter from James Clifford, Director, Compliance, Wage and
Investment Division, and Denice D. Vaughan, Director, Campus Compliance Services, Small
Business/Self-Employed Division, asking for your help with an important research project.

ICF International is administering a nationwide survey among people who have had contact with
the Internal Revenue Service (IRS). We want to know your opinions regarding the audit process
and the service you received. Your responses are critical to the accuracy of this research. If any
other person was primarily responsible for dealing with the IRS on this matter, please give the
survey to that person and encourage him or her to respond.

You may complete the survey either by mail or online. If you choose to complete it online,
please enter the following internet address in your web browser: www.IRSsurvey.com

Once you access the website for the survey, you will be asked for a unique password. Please
enter the password below:

PASSWORD:

The password will save any answers you've entered in the event of computer disruptions. ICF
will not share your password with the IRS at any time during or after this study.

ICF will hold your identity anonymous and will not provide any of your identifying information
to the IRS. Your answers will be grouped with others, so that no individual reply can be traced
back to a person or case number.

This brief survey should take less than 5 minutes to complete. We have included a postage-paid
reply envelope for you to return your completed survey. If you have any questions or concerns,

please feel free to contact ICF's Survey Helpline at 1-888-260-0052.

Thank you in advance for your cooperation.

Sincerely,
John Hurley

Project Director
ICF International
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CCE Questionnaire
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In an efort 1o improve ks services ta the public, the IRS is seeking the opinions of laxpayers who were recently audited.
Pleasa assist us by complating this brief voluntary survey, which should take less than & minutes of your tima. ICF will
keep your ldentity private to the extent permitted by law. If you have any guestlons about thls survey, you may call the
ICF Survey Helpline at 1-888-260-0052,

Thinking of your most recent audit, regardless of whether pou agreed or dissgreed with the final sulcome, please mark
the option that bast represents your axpariencas throughout the audit process.
by

Ry Smnird FT St iy il:'!l:
Please rate your satisfaction with the fallawing: ewidcd Daaafel Doodsied Zakikd Seaisd | Akcdd
v - - L v L
a. Overall, the way the IRS handled your 8udit. ... () 3 3 e 3 )
b. How wedl the mitiad IR S letier explained which endries
an your tax retum were being audied iy : O o [a] o o 0
C. How cleary the Indial IRS leHer expdained what documenis
you nesdad to send e the RS . e 0 ] (] i) 0 3
d. How wedl [he IRS lkefler explned why we did {or did nol)
accepl your docurnsnts . = e 0 [ 3 0 0
&. How well tha IRS kept you informed of the status of your case ..o i ] ] e} 3 i3
1. The consstency af information provided Lo you by he
IR throughout the process.. A o e P S wir 0 ) ] 3 3 3
4. How well the Incoms: Tax Examination Changes Letter explaingd the
adjusimenls bo yaur tax refurn as a resull of the audil_.. iz L] i | (] L] 0y 0
h. The length of the swdit process from start to finish. . [w] ) (] e} 3 a

If you answered “Very Dissatisfied" or “Somewhat Dissatisfied" to any of the above questions, can you dascribe what
cawsed you o feel that way?

Did you call the IRS aboul ¥oUur cage using a telephone number listed on any of the latters?
23 Wes (continue to 4)
2 No(=kip te 5)
23 Don't recall (skip to §)

et
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Regardless of the outcome of your audit, how satisfied were youw with
the service you received on these callsT. . [} 2 ] [} J a2

During the audit process, approximately how many dmes did you contact the IRS? (Flease enter zers if you did not contact
{he IRS by this rmathod )

hiad -» Times Tedephane = Times Fax=» Times

‘Whan you were first notified of the audit, how many months did you expect it would taka?
Manths

Flease continue on back
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CCE Questionnaire

6 Was the actual amount of time... 7

L} Shorier than you expacied
O About equal lo yaur expeclations
2 Longer han you expected

@ Hew much do you agres with the following statements ? Fr— S
Doapes  Diapse el s =y [
Statements - L - - v L
&. | recerved an adequste description of the sudit procees. ... ] (7 [ o 8 | o
b, By expenence reflecied the described audit process. o 0 O ) (e O ]
. | had the opporiunity to provide infarmation imporant
Tl ) Yo o e et e o e e S P o o e b 2 L¥ ) £ 13 Ly
A D frrsvded with respect during fhe aodi proness O r [ s O o

@ Cheezrall, how weell did the IRS meet your cxpectations while handling your audit?
Much bettar than expacted

Better than expecied

A e pected

Wiorse than expecied

Muck worse fhan expecied

ooooo

If you anewered “Worse than expected” or “Much worss than expected” to the above gquestion,
can you describe what caused you to feel that way 7

@ Who prepared your taxes ¥ (Mark oniy one.)

2 You 2 IRS service representative at an IRS affice
3 Professional tax preparer 13 Wolunteer (at 8 volunteer tax preparation location)
(3 Friend or relative 2 Other

@ The IRS continually looke for waye to Improve it service to taxpayers whe have been selected for an audit. Pleage
usa this space to provide your comments or suggestions for improvament. We walcoma your feedback.

-
3 Ccasionalty, the IRS ssks IGF to condwct agditional in-depth research on tax-related ssues. Research participants may

receive a small manelary incantive Lo parlicgale depending an the research, I you are inlerested in paricipating in fulure
regearch. plesse provide ws with your telephone number and e-mail address (if availabis). This information will not be shaned
wifh ther [R5 e will ke wused only for the purpase of his research. 17 you haee any questions aboud this, please contasct the
ICF Survey Helpling 5t 1-856-250-0052.

Telaphone number: | } - E-mail address: |

e .

IT youl eye Baen unabke 1o reaclve @y secilic proDkames with your s rmatler thcagh e romal IRS charaals, or now Tacs a signilizant handship
due o e applicabon of the b o, we eroourage you (o confact the Taxpayer Advocate Service af 1-877-77 74778,

Paperwark Reduction Acl Nolica
Trme FPapeswars Reducsion oo reoures nat the IRS d|!ﬂ|5!|| an DMEEGTM!I'IEQEI‘I‘IEI‘II and DudgH JCA0) coreral aumber an all pualie iInformazian
requiests. The OME Cerral Mumber far this shudy is 15451432, Alsn, of you baws any comments rmgandng the bme estmates asseciated winh
Ihig sludy oF Buggesiong on maHing thie prosass BiMpder, pleasa wils 13 e Inbemal Revanis Semvica, Tex Products Coondinaling Commitles,
SENMPCARMP-TTSER 1111 Carstindion Awa. MW, Washingtan, DG 202324

Thank yrad tor complating 1ha Sursay
Pleaze nalurn Bz surdey 10 I0F Busineas Opsrations Center. IRE Survays, 830 Baaver Craek Diive. Marirayilie, WA 24112-2177.

Form 14386 (2012 Catalag Mumber 554250 W irs. gay Dezpartmeri of the Treasury-Intemal Revenue Service



CCE Postcard Reminder

Do We Have Your Input Yet?

Recently, you received a survey asking your opinions about the service
you received from the IRS. If you have already completed and returned
the survey, please accept our sincere thanks. If not, please take a few
minutes to complete and return it today. We want to be sure we have your
opinions and suggestions for improving the IRS’s service to the public.

If you did not receive the survey, or it has been misplaced, please call us
at 1-888-260-0052.

John Hurley
Project Director
ICF International
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OMB# 1545-1432
IRS CUSTOMER SATISFACTION SURVEY

The IRS is trying to improve its service to the public. You can help in this important mission by answering
the questions that follow. This voluntary survey should take less than 5 minutes to complete. Your
responses will be kept completely anonymous to the IRS. If you have any questions about this survey, you
may call the Survey Helpline at 1-866-960-7897.

Paperwork Reduction Act Notice

The Paperwork Reduction Act requires that the IRS display an OMB control number on all public
information requests. The OMB Control Number for this study is 1545-1432. Also, if you have any
comments regarding the time estimates associated with this study or suggestions on making this process
simpler, please write to the: Internal Revenue Service, Tax Products Coordinating Committee,
SEW:CARMPT.T:5P, 1111 Constitution Ave. NW, Washington, DC 20224
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Dear

Recently you received a letter requesting your feedback about your experiences during a recent
audit. So far, we have not received your completed survey. If you have already completed and
returned the survey questions, thank you. If you have not completed the survey, please take a few
minutes to fill in your responses. If another person was primarily responsible for dealing with the
Internal Revenue Service (IRS) on this matter, please give the survey to that person and
encourage him or her to respond.

As described in our previous communication, ICF International is administering a nationwide
survey among people who were recently audited by the IRS through the mail. Your name was
selected for this survey through a random sample of those who were audited. We want to know
your opinions regarding the audit process and the service you received. Your responses are
critical to the accurate evaluation of the IRS's service.

You may complete the survey either by mail or online. If you choose to complete it online,
please enter the following internet address in your web browser: www.IRSsurvey.com

Once you access the website for the survey, you will be asked for a unique password. Please
enter the password below:

PASSWORD:

The password will save any answers you've entered in the event of computer disruptions. ICF
will not share your password with the IRS at any time during or after this study.

ICF will hold your identity anonymous and will not provide any of your identifying information
to the IRS. Your answers will be grouped with others, so that no individual reply can be traced
back to a person or case number. Your participation is voluntary.

The survey should take less than 5 minutes to complete. We have included a postage-paid reply
envelope for you to return your completed survey. If you have any questions or concerns, please
feel free to contact ICF's Survey Helpline at 1-888-260-0052.

The IRS is committed to improving its performance and service to the American public. A first
step in this process is to gather reliable information from those who have had contact with IRS
employees and services. Your honest opinions will help bring about this improvement.

Thank you in advance for your participation.

Sincerely,

John Hurley

Project Director
ICF International
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