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SBA 20
System name:

Disaster Loan Case File--SBA 20.

System location:

Office of Disaster Assistance, DCMS Operations Center, Herndon,
Virginia. Data hosting by contractor off site in secure locations per
SBA Office of Chief Information Officer (" "OCIO'') standards. SBA
Disaster Area Offices and SBA Loan Servicing Offices. See Appendix A
for SBA Disaster Area Office and Loan Servicing Office addresses.

Categories of individuals Covered By the System Includes:

Applicants and recipients of disaster home and business loans;
registrants for disaster assistance who are provided disaster home
and business loan applications.

Categories of Records in the System Includes:

Information relating to pre-application registrants, disaster
home and business loan applicants and recipients of disaster home and
business loans from the time of pre-application registration. These
records include:

Loan applications, supporting documents, personal history,
financial statements, credit information investigative reports,
appraisers' reports, waivers, loan record transfers, correspondence,
recommendations, authorizations, disbursement amount, term and rate,
payment history, collateral, UCC filings and re-filings, collection
and liquidation activities, financial statements, settlements and
compromises, participating bank information, field visit reports,
borrowers insurance information and loan accounting information.

Authority for maintenance of the system:

15 U.S.C. 634(b) (6), 44 U.S.C. 3101.

Routine uses of records maintained in the system, including
categories of users and the Purposes of Such Uses, These Records May
Be Used, Disclosed or Referred:

f. To provide data to the Government Accountability Office
(*°GAO'') for periodic reviews of SBA.

g. In response, to a request from a State or Federal agency in
connection with the issuance of a grant, loan or other benefit by
that agency which is relevant to their decision on the matter; this
may be requested individually or as part of a computer match.

h. To other Federal agencies to conduct computer matching
programs to locate delinguent SBA borrowers who are receiving Federal
salaries or benefit payments and programs to identify delinguent SBA
borrowers receiving federal salaries or benefit payments. Disclosure
will be made if the records indicate the loan is in default, at least
30 days past due or to update a previous disclosure. SBA will make
the disclosures to obtain repayments of debts under the provisions of
the Debt Collection Act of 1982 by voluntary repayment, or by
administrative or salary offset procedures.

p. To transmit data to U.S. Department of the Treasury to effect
issuance of loan funds to borrowers.

q. To the Federal Emergency Management Agency (' "FEMA'') to
coordinate the issuance of federal disaster assistance to disaster
victims and monitor for duplication.

r. To the public under the Freedom of Information Act (  "FOIA''),
5 U.8.C. 552.

Policies and practices for storing, retrieving, accessing,
Retaining and Disposing of Records:

Retrieval:
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By applicant/recipient name, cross-referenced loan number or

borrower's Social Security Number or Employer Identification Number.
Safeguards:

Access and use limited to persons with official need to know to
know; electronic data access is protected by password and user
identification codes.

Retention and disposal:

In accordance with Standard Operating Procedure 00 41 2, Appendix
18.

System manager(s) and address:

Disaster Area Office Directors. See Appendix A.

Director, DCMS Operations Center, 1175 Herndon Parkway, Herndon,
VA 20170.

Contesting Procedures:

Notify the officials listed above, state the reason(s) for
contesting it and the proposed amendment sought.

Source Categories:
Subject, individuals, Agency employees, financial institutions,

commercial credit reporting agencies, law enforcement agencies,
Internal Revenue Service and Federal Emergency Management Agency.
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