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1. Introductory text in Cognitive interviews

Khao Sat Y Kién Bénh Nhan Cta Trung Tam Y Té 2014
Thu Tuc Nhan Thirc

T6i mudn quy vi duge biét mot doi diéu trude khi chung ta tién hanh.

Chung 61 s& thir nghiém ban cau hoi vé dich vu cham séc y t& ma bénh nhén tai cac trung tam y
té da sir dung. Ban cau hoi nay cubi cung s& dugc giri dén cho bénh nhan trén toan quoc. Chung
t6i lién lac v6i quy vi vi gan day quy vi c6 dén kham chita bénh tai mot trung tim y té.

Chung 61 s& thir nghiém cac cau hoi khao sat y kién nay véi nhitng ngudi khac nhau dé xac dinh
chat lugng ctia cac cau hoi do. Chung t61 mudn biét: Chung c6 y nghia khong? Tra 161 ching dé
hodc khé nhur thé nao? Chung 61 can biét quy vi vi hiéu y nghia ciia timg cau héi nhu thé nao
va cach quy vi suy nghi dé tra 1oi ching ra sao. Viéc ndy s& gitip chiing toi biét ban cau hoi nay
c¢6 vudng méc gi hay khéng. Cau tra 16i ctia quy vi s gitp ich cho chiing t6i trong viéc soan thao
ban cau hoi khao sat y kién. Khong c¢6 cau tra 1oi nao 1a ding hodc sai. Ching toi s& khong hoi
vé tinh trang phap 1y hodc tinh trang nhap cu cta quy vi.

Cach 1am cua chung toi 1d—Chung ta s& cing nhau diém qua ban cau hoi. T61 s€ doc cau hoi cho
quy vi va quy vi s& tra 10i cho toi biét. Khi quy vi suy nghi dé tra 101, toi mudn quy vi “doc 16n
suy nghi” cia minh 1én. Nho vay t6i c6 thé hiéu dugc cach suy nghi dé tra 10i cua quy vi. C6 18
quy vi s€ cam thdy hoi nguong khi lam cong viéc nay, nhung no s&€ giap toi hleu dugc quy vi
quyét dinh tra 161 nhu thé nao va quy vi nghi gi vé cau hoi do. Toi xin nhic lai rang, khong co
cau tra 101 nao 1a ding hodc sai. Vi du t6i mudn quy vi s& cd gang lam nhu sau:

Chéng han t6i s& hoi quy vi: Quy vi ¢ mdy cai Ti Vi?
Thay vi tra 16i: Hai céi Ti Vi

Quy vi ¢o thé noi: Ving, chiing t6i ¢6 mot Cal Ti Vi trong phong chinh va téi ¢6 mét céi Ti Vi
trong phong ngii ciia téi. A, con trai dang séng ciing véi t6i ¢é mot ¢ai Ti Vi trong phong ciia
chau. Con gdi toi ciing co mot Cal TI Vi trong phong chdu, nhung hdu het moi thoi gian chau déu
& V6i di va chi & véi ti vao cudi tuan. Béi vdy téi chang ré quy vi cé mudn t6i tinh ca nhitng Cai
do vao hay khong.

Quy vi thay day, néu quy vi chi tra 101 don gian 13 hai cai Ti Vi, ching t6i dau biét dugc vé
nhing céi Ti Vi sir dung cho con ctia quy vi. Diéu quan trong trong cudc phong van nay 1a dé
hiéu duoc cach suy nghi dé tra 10i ctua quy vi chir khong chi 1a ban than cau tra 101 cta quy vi.

Quy vi c6 thac mac gi vé vi du nay khong?



Sau mot s6 cau hoi trong cudc khao sat y kién, toi ciing s& hoi quy vi mot sd cau hoi tiép theo.
Tuy nhié€n, xin quy vi ctr tu nhi€n cho bi€t suy nghi cua minh v€ bat ky cau hoéi nao vao bat ctr
lic nao, ngay ca khi t61i khong hdi quy vi vé chung. Quy vi cling ¢6 thé hdi t6i vé bat ky cau hoéi
nao c6 vé nhu kho hiéu.

Trude khi tién hanh toi xin trao cho quy vi mau thoa thuan ndy. Trong mau co giai thich vé cudc
nghién clru va nhiing gi quy vi dugc yéu cau thuc hién. Néu quy vi ¢o6 thac mac, xin clr ngat 161
to1 d€ hoi cho 10.

TRAO MAU THOA THUAN. XEM XET NHUNG PIEM CHINH CUA MAU

Khi xem xong, xin quy vi ky tén vao dong chit ky [CHI VAO DONG NAY] dé thé hién rang quy
vi da hiéu dugc vai trd cta quy vi va tu nguyén tham gia. Téi cling sé trao cho quy vi mot ban
sao ctia mau thoa thuan nay dé luu giit. C6 nhimg s dién thoai dé quy vi c6 thé goi khi co bat ky
thic mac ndo vé cudc nghién ctru nay sau ngay hom nay.

THU LAI MAU THOA THUAN DA KY.

Quy vi ¢o thic mic gi nira khong trude khi chung ta tién hanh?



2. Consent Forms
(1) Adult consent form

Théa Thuan C6 Hiéu Biét Danh Cho
Ngw&i Trwdng Thanh Tham Gia Tha Tuc Tién Khao Sat
Cuoc Khao Sat Y Kién Bénh Nhan Cta Trung Tam Y Té

Vé Cude Khio Sit Y Kién

Khao Sat Y Kién Bénh Nhan Cua Trung Tam Y Té 12 mdt cudce nghién ctru do RTI International thuc
hién. Cudc khéo sat nay duoc Bureau of Primary Health Care (Phong Chim Soc Strc Khoée Ban Pau) cua
Health Resources and Services Administration (HRSA — Co Quan Quan Tri Dich Vu va Nguon Luc Y
Té) bao trg. Py 1a cudc khao sat Ve nhing nguoi st dung dich vu y té tai nhiing noi nhu trung tam y té
nay chang han. Cudc khao sat s& ¢b ging xé4c dinh nhimg loai van dé y. té ma dan chung dang gip phai va
tim hiéu xem cac trung tim y té dang dap ung duoc dén dau cho nhu cau ctia ngudi st dung ho. Trude khi
thuc hién cudc khéo sat, ching t6i muon blet nhirng cac cau hoi ma chung t61 dy dinh hoi c6 thé hiéu
dugc hay khong. Muc dich cua thu tuc * ‘tién khao sat” nay 1a dé biét chat luong cac cau hoi ra sao. Quy
vi ndm trong s6 khoang 71 ngudi RTI da chon dé tham gia.

Tham Gia

Néu dong ¥ tham gia, quy vi s& dugc hoi mot s6 cau vé sirc khoe cua quy vi va cac dich vu ma quy vi da
sir dung tai trung tim y té nay. Mot vai cau c6 thé s& c6 tinh riéng tu, nhu nhimg cu hoi vé viée st dung
ma tiy hodc bia rugu va cdc cam nhan cia quy vi. Cling ¢6 thé ¢ nhing cau hoi vé HIV/AIDS. Hau hét
nhiing céu nay déu hoi vé viéc it nhay cam nhu quy vi da dugc cham soc y té nhu thé nao va quy vi co
mac nhiing bénh nao d6 nhu hen suyen hodc tiéu duong hay khong. Quy vi hay c¢b doc 16n suy nghi cua
quy vi 1én cang nhiéu cang tdt khi tra 101 nhitg cau hoi nay. Toi s& hoi mot s6 cau truy tiép dé duoc biét
cach suy nghi dé tra 10i cua quy vi. Xinnoi cho t61 biét khi quy vi gdp mot cau hoi khong co y nghia
hodc 1am cho quy vi cam thiy khong thoai mai. C6 ngudi duge hoi it, nhung cling ¢6 ngudi s€ duge hoi
nhiéu. Cudc phong van nay c6 thé s& kéo dai khoang 75 phut.

Tu Nguyén Tham Gia

Quy vi c6 thé tw quyét dinh tham gia hay khong tham gia. Néu quy vi quyét dinh khong tham gia, viée
nay s€ khong anh hudng dén bat ky dich vu nao ma quy vi co thé s& sir dung tai trung tam y té nay hodc
trong bat ky chuong trinh nao khac. Neu quy vi khong mudn tra 161 mot sé cau ndo d6 ma quy vi duge
héi, ciing van dugc. Néu quy vi quyét dinh bo ngang khong tra 10 nira, ciing ching sao. Mot sé cau hoi co
thé s& khién cho quy vi cam thiy khong thoai mai hodc c6 nhirg cam xuc khac nhau. Néu quy vi mudn
nghi mot chut vao bat cir lic nao, xin noéi cho toi biét.

Loi Ich

Quy vi s& khong nhan duogc lgi ich truc tiép nao. Tuy nhién, quy vi s€ gitip cho chung t61 dugc biét thém
vé viéc nén thyuc hién cudc Khao Sat Y Kién Bénh Nhan Cua Trung Tam Y Té nhu thé nao. Nhu ching
t6i da luu ¥, muc tiéu cia cude khao sat y kién nay 1a dé biét dugce nhu ciu y té cua ngudi st dung cac
trung tim y té nhu trung tim y té nay chang han.

Thu Lao Choe Viéc Tham Gia .
Néu tham gia, quy vi s& dugc nhan thu lao 50$ tién mat thay cho 161 cam on quy vi da danh thoi gian cho
chung t6i. Trung binh, cudc phong van s€ mat khoang 75 phut dé hoan tat.




Cac Nguy Co Khi Tham Gia Nghién Ciru

C6 hai nguy co lién quan dén viéc tham gia nghién ctru. Mot 13, nhitng ciu hoi cua chung toi ¢6 thé s& gy
cam giac khong thoai mai hoac khd chiu cho quy vi. Néu cam théy khong thoai mai hoac kho chiu, quy vi
c6 thé yéu cdu nguoi phong van nghi mot chut hoic bo qua bat ky céu hoi nao. Nguy co thir hai 1a ai do
c6 thé s& biét duoc quy vi n6i voi chung t61 nhimg gi khi phong van. Pé tranh duogc didu nay, chung toi s&
bao mat cho cudc phong van dé khong ai c6 thé nghe duoc céu tra 1oi cua quy vi. Ching t6i ciing s€ tao ra
va stt dung mét con soO thay cho tén ciia quy vi dé dinh danh cudc phong van cta quy vi. Viéc nay s&
ngin khong cho bt ky ai biét duoc nhimg ciu tra 10i cia quy vi.

Quyén Riéng Tw Ciia Quy Vi

Moi diéu quy vi noi voi toi s€ duge bao mat. Bao mat cac cau tra 101 cua quy vi la viéc rat quan trong,
nén toi xin dugc néi qua doi diéu vé viéc nay. Bat cr ai tham gia cudc nghién ctru nay ciing da ky mot
thoa thuan rang ho s& bao mat cho thong tin ma quy vi cung cap. Nhitng diéu quy vi noi véi toi sé khong
dugc tiét 16 cho bat ky ai tai trung tim nghién ctru nay. Ching t6i s& khong hoi vé tinh trang phap 1y hoic
tinh trang nhédp cu cua quy vi.

Thic Mic

Néu c6 thic mic gi vé cudc nghién clru nay, quy vi o thé goi cho [XXXXX] theo sb [1(XXX) XXX-
XXXX]. Néu c6 thic méc gi vé quyén ciia quy vi véi tu cach 1a ngudi tham gia nghién clru, quy vi cd thé
goi cho Office of Research Protections (Phong Bao Vé Trong Nghién Ctru) ciia RTI theo s6 (1-866-214-
2043).

Quy vi c6 cau nao mudn hoi dé co thé giup quyét dinh tham gia hay khong tham gia cudc nghién ctru nay
khbng?

Bang viéc ky tén dudi ddy, quy vi thé hién sy dong y tham gia cta quy vi. Xin chi ky tén khi:
v' Quy vi da hiéu thong tin vé cude nghién ciru mo ta trong mau thoa thuan nay,
v' Quy vida dugc giai dap day du cho tt ca cac thic mic cta quy vi, va
v" Quy vi mudn tham gia.

Quy vi s€ dugc nhan mot ban sao cta ban thoa thudn nay dé luu gitl.

Chir Ky Cia Ngwoi Tham Gia: Ngay:

Chir Ky Ciia Nguoi Phong Van: Ngay:




(2) Parent/guardian proxy interview consent form

Théa Thuan C6 Hiéu Biét Danh Cho Cha Me/Ngwoi Giam Ho
Tham Gia Tha Tuc Tién Khao Sat bé Phong Van Thay Cho Con Con Phu Thuéc
Cudc Khao Sat Y Kien Bénh Nhan Caa Trung Tam Y Te

Vé Cudce Khio Sit Y Kién

Khao Sat Y Kién Bénh Nhan Cua Trung Tam Y Té 1a mot cude nghién ctru do RTI International thuc
hién. Cudc khéo sat nay duoc Bureau of Primary Health Care (Phong Chiam Soc Strc Khoe Ban Pau) ciia
Health Resources and Services Administration (HRSA — Co Quan Quan Tri Dich Vu va Nguén LucY
Té) bao trg. Pay 1a cudc khao sat Vé nhig nguoi sir dung dich vu y té tai nhirg noi nhu trung tam y té
nay chang han. Cudc khao sat s& ¢b ging xé4c dinh nhimg loai van dé Y. té ma dan chung dang gip phai va
tim hiéu xem cac trung tam y té dang dap ung duoc dén dau cho nhu ciu cia nguoi sir dung ho. Trudc khi
thuc hién cudc khao sat, ching t6i mubn biét nhitng cdu ma chung t6i du dinh hoi c6 thé hiéu dugc hay
khong. Muc dich cua thi tuc “tién khao sat" nay 1a dé biét chat luong cac cau hoi ra sao. Con clia quy vi,
CHILD’S NAME, la mét trong khoang 71 nguoi ma RTI chon cho tham gia cudc nghién ctru. Vi chau
CHILD’S NAME chua du 13 tudi, ching t61 xin dugc hoi quy vi mot s6 cau vé stre khoe ctia chau va cac
dich vu ma chau sir dung tai trung tim y té nay.

Tham Gia

Néu quy vi déng ¥ tham gia, quy vi s€ dugc hoi mot s6 cau vé sirc khoe cia chau va cac dich vu ma chau
d3 st dung tai trung tdm y té nay. Mot vai cdu co thé s& c6 tinh riéng tu, nhu nhitng cau hoi vé vige su
dung ma tiy hodc bia rugu ctia chau va cac cam nhan ctia chau. Ciing c¢6 thé c6 nhitng ciu hoi vé
HIV/AIDS. Tuy nhién, hdu hét nhimng cau hoi nay déu hoi vé viée it nhay cam nhu chau di dwoc chim
soc y té nhu thé nao va chau c6 méic nhitng bénh nao d6 nhu hen suyén hoic tiéu duong hay khong. Quy
vi hily ¢6 doc 16n suy nghi ctia quy vi 1én cang nhiéu cang tét khi tra 161 nhitng cau hoi nay. Toi s& hoi
mdt s6 cau truy tiép dé duoc biét cach suy nghT dé tra 1i cia quy vi. Xin quy vi cho toi biét khi gdp mot
cau hoi khong c6 ¥ nghia hodc 1am cho quy vi cam thy khong thoai mai. C6 ngudi duge hoi it, nhung
ciing c6 nguoi sé duoc hoi nhidu. Cudce phong van nay co thé sé kéo dai khoang 75 phit.

Tw Nguyén Tham Gia

Quy vi c6 thé ty quyét dinh tham gia hay khong tham gia. Néu quy vi quyét dinh khong tham gia, viéc
nay s€ khong anh hudng dén bat ky dich vu nao ma chau hodc gia dinh cua quy vi co thé s& sir dung tai
trung tam y té nay hoic trong bat ky chuong trinh nao khac. Néu quy vi khong mudn tra 1oi mot sé cau
nao do6 ma quy vi dugc hoi, cling van dugc. Néu quy vi quyet dinh bo ngang khong tra 161 nita, cling
chang sao. Mot sb cau hoi co thé s& khién cho quy vi cam thdy khong thoai mai hodc c6 nhitng cam xtic
khac nhau. Néu quy vi mudn nghi mot chat vao bat ctr luc nao, xin néi cho t6i biét.

Loi Ich

Quy vi hodc con cua quy vi s€ khong nhéan duoc loi ich truc tlep nao. Tuy nhién, quy vi s€ giip cho ching
t6i dugc biét thém vé viéc nén thuc hién cudc Khao Sat Y Kién Bénh Nhan Cua Trung Tam'Y Te nhu thé
nao. Nhu ching tdi da luu ¥, myc tiéu cua cugc khao sat y kién nay 1a dé biét dugc nhu cau y té cua
nguoi sir dung cac trung tim y té nhu trung tm y té nay chang han.

Thu Lao Cho Viéc Tham Gia
Néu tham gia, quy vi s& duoc nhan thu lao 508 tién mat thay cho 10i cam oon quy vi da danh thoi gian cho
ching t6i. Trung binh, cudc phong van s& mét khoang 75 phut dé hoan tét.




Cac Nguy Co Khi Tham Gia Nghién Ciru

C6 hai nguy co lién quan dén viéc tham gia nghién ctru. Mot 13, nhitng ciu héi cua chung toi ¢6 thé s& gy
cam giac khong thoai mai hodc kho chiu cho quy vi. Néu cam thiy khong thoai mai hodc khé chiu, quy vi
¢6 the yéu ciu nguoi phong van nghi mt chut hodic bo qua bét ky cau hoi nao. Nguy co thi hai 1a ai do
c6 thé s& biét duoc quy vi noi voi chung t61 nhimg gi khi phong van. Pé tranh dugc didu nay, chung toi sé
bao mat cho cudc phong van dé khong ai co thé nghe dugc ciu tra 10i cia quy vi. Ngoai ra, chung t6i
clng s€ tao ra va st dung mot con s6 thay cho tén cua quy vi dé dinh danh cudc phong van ciia quy vi.
Viéc nay s& ngin khong cho bat ky ai biét duoc nhitng cau tra 10i ctia quy vi.

Quyén Riéng Tu Ciia Quy Vi

Moi diéu quy vi néi véi toi sé& duoc gilr bi mat. Gilr bi mat cac cau tra 101 cua quy vi la viée rit quan
trong, nén t61 xin dugc noi qua doi didu vé viéc nay. Bat ctr ai tham gia cudc nghién clru nay cling da ky
mdt thoa thudn rang ho s& bao mat cho théng tin ma quy vi cung cip. Nhitng diéu quy Vi noi voi toi s&
khong duoc tiét 16 cho bat ky ai tai trung tim nghién ciru nay. Chung t6i s& khong hoi vé tinh trang phap
1y hodc tinh trang nhap cu cia quy vi.

Thic Mic

Néu c6 thic mic gi vé cudc nghién ctru nay, quy vi co thé goi cho [XXXXX] theo s6 [1(XXX) XXX-
XXXX]. Néu c6 thic mic gi vé quyén ctia quy vi v6i tu cach 12 ngudi tham gia nghién clru, quy vi c6 thé
goi cho Office of Research Protections (Phong Bao Vé Trong Nghién Ctru) ctia RTI theo s6 (1-866-214-
2043).

Quy vi c6 cau nao mudn hoi dé co thé giup quyét dinh tham gia hay khong tham gia cudc nghién ctru nay
khbng?

Bing viéc ky tén dudi ddy, quy vi thé hién s dong ¥ tham gia cua quy vi. Xin chi ky tén khi:
v Quy vi di hiéu thong tin vé cudc nghién clru mo ta trong mau thoa thuan nay,
v' Quy vida dugc giai dap day du cho tt ca cac thic méic cua quy vi, va
v" Quy vi mudn tham gia.

Quy vi s& dugc nhan mot ban sao ctia ban thoa thuan nay dé luu gii.

Chir Ky Cia Nguoi Tham Gia: Ngay:

Chir Ky Ciia Nguwoi Phong Van: Ngay:




(3) Parent/guardian proxy interview consent form

Giay Phép Cua Cha Me/Ngw&i Giam Hé Cho Con Chwa
Thanh Nién Cén Phu Thuéc (13-17 Tubi) Tham Gia Tha Tuc Tien Khao Sat
Cudc Khao Sat Y Kien Bénh Nhan Caa Trung Tam Y Te

Vé Cudc Khio Sat Y Kién

Khao Sat Y Kién Bénh Nhan Cua Trung Tam Y Té 1a mot cude nghién ctru do RTI International thyc
hién. Cudc khéo sat nay duoc Bureau of Primary Health Care (Phong Chiam Soc Strc Khoe Ban Pau) ciia
Health Resources and Services Administration (HRSA — Co Quan Quan Tri Dich Vu va Ngudn Luc Y
T¢é) bao trg. Pay 1a cudc khao sat Ve nhimg nguoi st dung dich vu y té tai nhiing noi nhu trung tdm y té
nay chang han. Cudc khao sat s& b gang xé4c dinh nhimg loai van d¢ Y. té ma dan chung dang gap phai va
tim hiéu xem cac trung tam y té dang dap ung duoc dén dau cho nhu cau ciia nguoi sir dung ho. Trudc khi
thuc hién cudc khao sat, ching téi mubn biét nhitng cdu ma chung t6i du dinh hoi c6 thé hiéu dugc hay
khong. Muc dich ctia thii tuc “tién khao sat" nay 1a dé biét chat luong cac cau hoi ra sao. Con quy vi ndm
trong s6 khoang 71 ngudi RTI di chon dé tham gia.

Tham Gia

Néu con quy vi ddng y tham gia, chau s€ dugc hoi mot s6 cau vé sirc khoe cua chau va cac dich Vuma
chau st dung tai trung tAm y té ndy. Mot vai cau c6 thé s& c6 tinh riéng tw, nhu nhitng cau hoi Ve viée s
dung ma tiy hoac bia rugu cuia chau va cac cam nhén cua chau. Ciing co thé c6 nhitng cau hédi vé
HIV/AIDS. Hau hét nhitng cau hoi nay déu hoi vé viéc it nhay cam nhu chau di dwoc chiam soc y té nhu
thé nao va chau c6 méic nhitng bénh nao d6 nhu hen suyén hoic tiéu duong hay khong. Ching toi s& yéu
cau chau doc 16n suy nghi cia minh 18n cang nhiéu cang t6t khi tra 101 cho nhiing ciu héi nay. Téi s& hoi
chau mot s cau truy tiép dé biét cach suy nghi dé tra 16i ciia chau. Téi s& yéu cau chau cho biét khi gip
mot cau hoi khong c6 y nghia hodc 1am chau cam thiy khong thodi mai. C6 ngudi duoc héi it, nhung
cling c6 ngudi s& duoc hoi nhidu. Cude phong van nay c6 thé s& kéo dai khoang 75 phut.

Tw Nguyén Tham Gia

Con quy vi co thé tu quyét dinh tham gia hay khong tham gia. Néu quy vi khong cho phép chiing t61 hoac
néu chau quyét dinh khong tham gia, viéc nay s& khong anh huong dén bat ky dich vu nao ma chau hozc
gia dinh cua quy vi co thé s& su dung tai trung tdm y té nay hoic trong bat ky chuong trinh nao khac. Néu
chau khong mudn tra 151 mot sd cAu nao d6 ma chau dugc hoi, cling van duge. Néu chau quyét dinh bo
ngang khong tra 101 nita, cling ching sao. Mot s6 cau hoi co thé s& khién cho chau cam thiy khong thoai
mai hodc c6 nhitng cam xtc khac nhau. Néu chau mudn nghi mét chut vao bat ctr luc nao, chau chi can
néi cho ti biét.

Loi Ich

Quy vi hodc con cua quy vi s€ khong nhan dugc loi ich tryc tiép nao. Tuy nhién, chau s& giup cho chiing
t6i dugc biét thém vé viéc nén thyc hién cuéc Khao Sat Y Kién Bénh Nhan Cua Trung TamyY Té nhu thé
nao. Nhu ching tdi da luu ¥, myc tiéu cua cugc khao sat y kién nay 1a dé biét dugc nhu cau y té cua
nguoi str dung cac trung tam y té nhu trung tAm y té niy chang han.

Thu Lao Cho Viéc Tham Gia .
Ngoai ra, n€u tham gia, chau sé dugc nhan SQ$ tién mat thay cho loi cam on chau da danh thoi gian cho
chung t6i. Trung binh, cudc phong van s€ mat khoang 75 phut dé hoan tat.

Cac Nouy Co Khi Tham Gia Nghién Ctiu




C6 hai nguy co lién quan dén viéc tham gia nghién ctru. Mot 13, nhiing cu héi cua chung toi c6 thé s& gay
cam giac khong thoai mai hodc khoé chiu cho chau. Néu cam théy khong thoai mai hodc khoé chiu, chau co
thé yéu cau ngudi phong van nghi mot chut hodc bo qua bét ky cau hoi nao. Nguy co thir hai 13 ai d6 co
thé s& biét duoc chau noi v6i chung toi nhimng gi khi phong van. Bé tranh duoc diéu nay, ching tdi s& bao
mat cho cudc phong van dé khong ai co thé nghe dugc cau tra 10i ciia chau. Chung t6i ciing s& tao ra va su
dung mot con sb thay cho tén cua chau dé dinh danh cudc phong van cua chau. Viée ndy s& ngin khong
cho bat ky ai biét duoc nhimng cau tra 10i ciia chau.

Quyén Riéng Tu Ciia Chiu

Moi diéu chau néi véi toi s& duoc gitr bi mat. Gilr bi mét cac cau tra 101 cua chau la viéc rat quan trong,
nén t6i xin dugc néi qua doi diéu vé viéc nay. Bat cir ai tham gia cudc nghién ciru nay ciing da phai ky
mot thoa thuin r?mg ho s& bao mat cho thong tin dugc cung cép. Nhiing diéu chau noi voi toi sé khong
dugc tiét 10 cho quy vi hodc bat ky ai tai trung tim nghién ctru nay. Chung t6i s& khong hoi vé tinh trang
phép 1y hodc tinh trang nhap cu cua chau.

Thz“ic Mic

Néu c6 thic mic gi vé cudc nghién ctru ndy, quy vi o thé goi cho [XXXXX] theo s6 [1(XXX) XXX-
XXXX]. Néu c6 thic méic gi vé quyén ciia quy vi véi tu cach 1a ngudi tham gia nghién clru, quy vi co thé
goi cho Office of Research Protections (Phong Bao Vé Trong Nghién Ctru) ctia RTI theo s6 (1-866-214-
2043).

Quy vi c6 cau hoi nao c6 thé gitp quy vi quyét dinh cho phép chau tham gia hodc khong tham gia vao
cudc nghién ctru khong?

Bang viéc ky tén dudi ddy, quy vi cho phép chau tham gia vao cudc nghién ctru néi trén. Xin chi ky tén
khi:

v' Quy vi di hiéu thong tin vé cudc nghién ctru mé ta trong mau thoa thuan nay,

v Quy vi da duogc giai dap day du cho tat ca cac thac mac ctua quy vi, va

v Quy vi cho phép con clia quy vi tham gia.

Quy vi s& dugc nhan mot ban sao cta ban thoa thuén nay dé luu gitr.

Tén Chau:
Chir Ky Cuia Cha Me¢/Ngwoi Giam Ho: Ngay:
Chir Ky Ciia Nguwoi Phong Van: Ngay:




(4) Consent form for minor children’s interview

Giay Dong Y Cua Tré Chwa Thanh Nién Con
Phu Thudc (13-17 tudi) Tham Gia Tha Tuc Tién Khao Sat
Cudc Khao Sat Y Kién Bénh Nhan Cua Trung Tam Y Té

Vé Cudc Khio Sat Y Kién

Khao Sat Y Kién Bénh Nhan Cua Trung Tam Y Té 12 mot cudc nghién ctru do RTI International thuc hién. Cudc khdo sat
nay dugc Bureau of Primary Health Care (Phong Cham Soc Stric Khoe Ban Pau) ciia Health Resources and Services
Administration (HRSA — Co Quan Quan Tri Dich Vu va Nguon Luc Y Té) bao tro. bay 1a cudc khao sat vé nhimng nguoi
st dung dich vu y té tai nhitng noi nhu trung tdm y té nay chang han. Cudc khao sat s& cb gang xac dinh nhing loai van
dé y té ma dan chung dang gip phai va tim hiéu xem cac trung tam y té dang dap mg duogc dén dau cho nhu cau ciia
nguoi st dung ho. Trude khi thyc hién cude khdo sat, chiung to1 muén biét nhiing cau ma chung téi dy dinh hoi co thé
hiéu duoc hay khong. Muc dich cua thi tuc “tién khao sat" nay 1a dé biét chit lugng cac cau héi ra sao. Chau nim trong
s6 khoang 71 nguoi RTI da chon dé tham gia.

Tham Gia

Ong/ba (NAME OF PARENT/GUARDIAN) da dong y ¥ cho t61 dugc moi chau néi chuyén voi to1 vé stic khoe ctia chau va
cac dich vu ma chau st dung tai trung tdm y té nay. Néu chau dong ¥, toi s& hoi chau mot s6 cdu. Mot vai cau co thé s&
¢ tinh riéng tu, nhu nhiing cau hoi vé viée str dung ma tiy hodc bia rugu va cac cam nhén cua chau. Ciing 6 thé c6
nhitng cau hoi vé HIV/AIDS. Hau hét nhirng cau hoi nay déu hoi vé viée it nhay cam nhu chéu da duoc chiam soc y té
nhu thé ndo va chau c6 méc nhitng bénh nao d6 nhu hen suyén hoic tiéu duong hay khong. Chau hay cb doc 16n suy nghi
ctia chau 1én cang nhidu cang tot khi tra 16i nhitng cau hoi nay. Toi s& hoi mot s6 cau truy tiép dé duoc biét cach suy nghi
dé tra 10i cia chau. Chéu hay néi cho t6i biét khi gip mot cau hoi khong co ¥ nghia hodc 1am cho chau cam thdy khong
thoai mai. C6 ngudi duoc héi it, nhung ciing c6 ngudi s& duoc hoi nhidu. Cude phong van nay co thé s& kéo dai khoang
75 phat.

Tw Nguyén Tham Gia

Chau c6 thé tu quyét dinh tham gia hay khong tham gia. Néu chau quyét dinh khong tham gia, viéc nay s& khong anh
hudng dén bat ky dich vu ndo ma chau c6 thé s& sir dung tai trung tim y té nay hodc trong bat ky chuong trinh nao khac.
Néu chau khong mudn tra 16i mot sd cdu nao d6 ma chau duoc hoi, ciing van duoc. Néu chau quyét dinh bo ngang khong
tra 10 nita, ciing chang sao. Mot s6 cau hoi c6 thé s& khién cho chau cam thiy khong thoai mai hodc c6 nhitng cam xtic
khéc nhau. Néu chau mudn nghi mot chat vao bét ctr [t ndo, xin noi cho t6i biét.

Loi fch

Chau s& khong nhan duoc loi ich tryc tiép nao. Tuy nhién, chau s& gitp cho ching t6i dugc biét thém vé viéc nén thuc
hién cudc Khao Sat Y Kién Bénh Nhan Caa Trung Tam Y T€ nhu thé nao. Nhu chiing t6i da luu y, muc ti€u ctia cudc
khao sat y kién nay la dé biét dugc nhu cau y t€ cua nguoi st dung cac trung tdm y t€ nhu trung tdm y té nay chang han.

Thu Lao Cho Viéc Tham Gia .
Neéu tham gia, chéau s€ dugc nhan thu lao 509 tién mat t’hay cho 101 cam on chau da danh thoi gian cho chung toi. Trung
binh, cugc phong van s& mat khoang 75 phut d¢ hoan tat.

Cac Nguy Co Khi Tham Gia Nghién Ciru

C6 hai nguy co lién quan dén viéc tham gia nghién ciru. MGt 1a, nhimg céu hoi cua ching to1 c6 thé s€ gdy cam giac
khong thoai mai hogc kho chiu cho chau. Néu cam thdy khong thoai mai hodc khé chiu, chéu co thé yéu cau nglrorl phong
van nghi mdt chit hodc bd qua bét ky cau hoi ndo. Nguy co thir hai 12 ai d6 c6 thé s& biét dugce chau néi v6i ching toi
nhiing gi khi phong van. Dé tranh dugc diéu ndy, chung toi s& bao mat cho cudc phong van dé khong ai c6 thé nghe duoc
cdu tra 10i ciia chdu. Chung t6i ciing s& tao ra va sir dung mot con s thay cho tén ctia chau dé dinh danh cudc phong van
ctia chau. Viée ndy s& ngin khong cho bét ky ai biét dugc nhitng cau tra 16i cia chau.
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Quyén Riéng Tu Ciia Chéu

Moi diéu chau néi véi toi s& duoc gilt bi mat. Giir bi mat cac cau tra 101 ctia chau la viéc rat quan trong, nén toi xin dugc
no6i qua doi diéu vé viéc ndy. Bat cir ai tham gia cudc nghién ciru ndy ciing da ky mot thoa thuan rang ho s& bao mat cho
thong tin ma chau cung cip. Nhiing diéu chau néi voi t6i s& khong duogce tiét 16 cho bat ky ai tai trung tim nghién ctru nay.
Cha me/ngudi giam ho cua chéu sé khong duge xem nhitng cau chau tra 101, va chiing t6i ciing khong cho ho biét bat ky
cau tra 161 nao cta chau.

Thic Mic ‘
Néu ¢6 thac méc gi vé& cudc nghién clru nay, chau c6 thé goi cho [XXXXX] theo s6 [1(XXX) XXX-XXXX]. Néu ¢6 thac
mac gi v€ quyén cua chau voi tu cach 1a nguoi tham gia nghién ctru, chau 6 thé goi cho Office of Research Protections
(Phong Bao V¢ Trong Nghién Ctru) ciia RTI theo so (1-866-214-2043).
Chau c6 cAu nao mudn hoi dé c6 thé gitp quyét dinh tham gia hay khong tham gia cudc nghién ctru nay khong?
Bing viéc ky tén dudi ddy, chau thé hién s dong ¥ tham gia cia chau. Xin chi ky tén khi:

v/ Chau di hiéu thong tin Vé cudc nghién cru mo ta trong mau thoéa thuan nay,

v' Chau da dugc giai dap day du cho tat ca cac thac mac cua chau, va

v Chau muon tham gia.

Chau s& dugc nhan mot ban sao ctia ban thoa thuén nay dé luu giti.

Chir Ky Ciaa Nguoi Tham Gia: Ngay:

Chir Ky Ciia Ngwoi Phong Van: Ngay:

11



3. Hand-out

Quy Vi néi [XXX]
Can Bénh Nhan Dé Thir Nghiém Ban
Cau Hoéi Khao Sat Y Kién — Thu Lao
50$!!

RTI International, mét to chirc nghién ctru phi lgi nhuan, dang mudn tim
nhirng bénh nhan cua trung tdm vy té nay de danh ra 75 phuat kiem tra mot
sO cac cau hdi cua ban khao sat y kieén vé y té bang [XXX].

« Tré chuwa thanh nién t&r 13-17 tuéi
o« Cha me cua tré tw 12 tuoi tré xudng
e Nam va nir tr 18 tudi tré& 1én

Chung t6i mudn phéng van nhirng ngwdi néi [XXX]. Quy vi khéng thdng thao Tiéng
Anh ciling khéng sao.

Bénh nhan hoi d diéu kién cé thé tham gia bat ké tinh trang nhap cw cia minh nhw
thé nao.

Nguwoi tham gia sé dwegc nhan 50$ tien mat thi lao cho 75 phut phong van tryc tiép
Tat ca moi théng tin cung cap sé dwoc gilvr bao mat va khdng tiét 16 cho trung tam y té
nay.

Xin goi XXXXXX theo s& 1(XXX) XXX-XXXX dé tim hiéu thém
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Quy Vi néi [XXX]?

Can Bénh Nhan Dé Kiem Tra Mot So
Cau Hoi Khao Sat Y Kien — Thu Lao 50%!
RTI International, mét t§ chire ,nghién ctru phi loi n,huén, dang muén tim nhirng bénh
nhan cla trung tdm y té nay dé danh ra 75 phut kiém tra mét sO cac cau hoi cua ban
khao sat y kién vé y té bang [XXX]

> Tré chwa thanh nién tir 13-17 tudi
» Cha me cua tré ttr 12 tudi tré xudng

> Nam va nir tor 18 tudi trd 1én

Chung t6i mudn phdng van nhirng ngudi néi [XXX]. Quy vi khéng théng thao Tiéng
Anh cling khéng sao.

Bénh nhan hoi da diéu kién c6 thé tham gia bat ké tinh trang nhap cw ctia minh nhw
thé nao.

Ngwoi tham gia sé duoc nhan 50$ tién mat thu lao cho 75 phut phong van tric tiép.
Tat ca moi théng tin cung cap sé dwgc bao mat va khong tiét 16 cho trung tam y té nay.

Xin goi XXXXXX theo s& 1(XXX) XXX-XXXX dé tim hiéu thém

= A < A XA < X < A = A o = A = A < A =
XIB | SB[ EI8 |28 [ X38 |X38 | 238|338 (381338 |
200 | X990 |290 | X200 [Z2T00 | X200 |00 | X200 200 | 200 | X
x 2. x 2 X Z x 2 X 2 x 2 X2 x 2 x 2 X2 <
><C ><C ><C ><C ><C ><C ><C ><C ><C ><C L
X X o Xh o) X X o Xh X X o X o x
x O X O X O X O x O > O X O X O > O X O X
X o X o1 X o X ol X o X o X o X o X o X o X
X O X O X O X O X O X O X O X O X O X O <
xX& X & X& xX& xX& X & X& xX& xX& xX& =

BND 91 A U A 1BS OBYY 20N
BND 91 A UM A JBS OBUY 20ND
BND 91 A UM A JBS OBUY 20ND
BND 91 A UM A JBS OBUY 20N
BND 91 A UM A JBS OBUY 20ND
BND 91 A UDIY A }BS OBUY 20N
BND 91 A UDIY A }BS OBUY 20N
BND 91 A UBIY A 1BS OBYY 20N
BND 91 A U A 1BS OBYY 20N
BND 91 A U A 1BS OBYY 20N
(sogoernul) 1Ly
BND 91 A UM A JBS OBUY 20ND




5. Incentive receipt

ERTI CASH INCENTIVE RECEIPT

INTERNATIONAL

DU AN RTI s6 MA CA BENH

Dé t& long biét on quy vi da danh thdi gian tra 16 cac cau hdi clia ching t6i trong cudc nghién ctu
quan trong nay, chung téi dwoc phép tra thu lao cho quy vi 50$ tién mat. Vi ching téi rat xem trong
viéc duy tri bao mat thdng tin cho quy vi, chung t6i yéu cau quy vij khong ghi tén ho day da cua minh
vao mau nay. Tuy nhién, ngudi phéng van phal ky va dé ngay cho mau nay dé xac nhan rang quy vi
da nhan (hoac tir chéi khéng nhan) khoan tién thu lao nay.

] Pa Nhan 50.00$ Tién Thu Lao
(1 Tw chédi50.00$ Tién Thu Lao

Tén Ho Viét T4t Caa Ngudi Nhan (VUI LONG KHONG KY TEN) Ngay: /| |
Chi Ky Cda Nguwoi Phéng Van: MA PHONG VAN VIEN

Xin Giao: T¢& gbe cho RTI ciing véi cac gidy to clia ca bénh, t& vang cho ngudi giam sat, t& mau vang kim loai cho nguwei tham gia.
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6. Questionnaire

(1) Module D: Routine care

COLOR CODE DESCRIPTIONS

Yellow: Items not to be translated. For the most part this are programming instructions or
certain interviewer instructions.

Green: These are either reference date or reference health center variable fills and do not
need to be translated. The computerized program will automatically place the pertinent
information.

Turquoise: These are variable fills that will trigger the system whether the question is being
asked about the participant himself/herself or some else (name). If the item “name” is shown
on this variable fill item, it will remain in English and will be automatically replaced by the
pertinent individual's name by the system. However, the translation around these variable
fills need to be adapted for both scenarios.

BiliR: If applicable, these are items that have a programming code for either underline or
bolding before and after the wording. For example: ([@IEXXXXR@U. Please leave those
codes as is and translate the wording inside them.

KTEIIKAAIAAAIAAAIAAALAAAAALAAAIAAALAAAAAAAAIAAAIAAAAAAAAAIAAIAA AL XRhkkhkhhhkhhkiiikk

ORIGINAL ENGLISH TRANSLATION
MODULE D: ROUTINE MODULE D: ROUTINE
CARE CARE
Next, I’'m going to ask you about Tiép theo, t6i s& hoi ban vé cac dich vu
health services that {you/name} y té ma {ban/name} d3 nhan duoc
received in the past 12 months. trong 12 thang qua.
ROU1a. During the past 12 months, ROUla. Trong 12 thang qua, tirc 1a ké
that is since {12 MONTH tor {12 MONTH REFERENCE
REFERENCE DATE}, {have you/has DATE}, {ban/name} di thiy hoic noi
name} seen or talked to any of the chuyén véi bat ky nha cung cép dich
following health care providers about vu chim séc stic khoe nao sau day vé
{your own/his/her} health? Please tell sttc khoe ctuia {chinh ban/anh dy/cé
me yes or no for each of the following ay}? Hay cho toi biét c6 hodc khong
by an d6i voi mot cau hoi sau day boi mot
optometrist, ophthalmologist, eye doctor, | k¥ thuat vién do thi luc, bac si khoa mat,
or someone who prescribes eyeglasses? | bac si mat, hodc ai d6 ké don vé kinh
mat? 1=CO
1=YES 2=KHONG
2=NO
ROU1b. (During the past 12 months, ROU1Db. (Trong 12 thang qua, trc 1a ké
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that is since {12 MONTH
REFERENCE DATE}, {have you/has
name} seen or talked to any of the
following health care providers about
{your own/his/her} health? Please tell
me yes or no for each of the
following...)

A-foot doctor?

1=YES
2=NO

tu {12 MONTH REFERENCE
DATE}, {ban/name} da thay hoac noi
chuyén voi bat ky nha cung cp dich
vu chidm soc stc khoe ndo sau day vé
strc khoe cua {chinh ban/anh dy/c6 Ay}
hay khong? Hay cho toi biét c6 hoic
khong dbi véi mdi cau hoi sau day...)

Mot-bac si chira chan?

1=CO
2=KHONG

ROU1c. (During the past 12 months,
that is since {12 MONTH
REFERENCE DATE}, {have you/has
name} seen or talked to any of the
following health care providers about
{your own/his/her} health? Please tell
me yes or no for each of the
following...)

A chiropractor?

IF NEEDED, YOU MAY EXPLAIN: “A
chiropractor uses a system of therapy in
which disease is considered the result of
abnormal function of the nervous system.
The method of treatment usually involves
manipulation of the spinal column and
other body structures.”

1=YES
2=NO

ROUlc. (Trong 12 thang qua, tic 1a ké
tu {12 MONTH REFERENCE
DATE}, {ban/name} da thay hoic noi
chuyén véi bat ky nha cung cép dich
vu chiam séc stc khoe nao vé suc khoe
cua {chinh ban/anh dy/c6 ay} hay
khong? Hay cho toi biét c6 hodc khong
d6i véi mdi cau hoi sau déy...)

Mot bac s§ nan xuong khép?

IF NEEDED, YOU MAY EXPLAIN:
"Mot bac sy nan xwong khdp st dung mot
hé thong liéu phap vat 1y ma trong d6 bénh
dugc coi 1a két qua cta chirc ning bat
thuong cta hé thong than kinh. Phuong
phap diéu tri thuong bao gém viéc thao tac
clia cOt séng va cac két cdu co thé khac".

1=CO
2=KHONG

ROU1d. (During the past 12 months,
that is since {12 MONTH
REFERENCE DATE}, {have you/has
name} seen or talked to any of the
following health care providers about
{your own/his/her} health? Please tell
me yes or no for each of the
following...)

A medical doctor who specializes in a
particular medical disease or problem
other than obstetrician, gynecologist,
psychiatrist, or ophthalmologist

ROUI1d. (Trong 12 thang qua, tuc la ké
tu {12 MONTH REFERENCE
DATE}, {ban/name} da thay hodc noi
chuyén véi bat ky nha cung cap dich
vu cham séc stic khoe nao sau day vé
strc khoe cua {chinh ban/anh Ay/cé Ay}
hay khong? Hay cho t6i biét c6 hodc
khong ddi véi mdi cau hoi sau day...)

Mot béc si ndi khoa chuyén vé mét loai
bénh hogc van dé dic biét thude noi khoa
ngoai bac si khoa san, thay thudc phu
khoa, bac si tam than hoc, hodc bac si khoa
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1=YES

2=NO
ROU2. During the past 12
months, how many times {have
you/has name}gone to a hospital
emergency room about {your
own/his/her) health? This includes
emergency room visits that resulted in
a hospital admission.

TIMES [ALLOW 000-365]

mat

1=CO

2=KHONG
ROU2. Trong 12 thang qua,
{ban/name} da dén phong cap ciu
bénh vién bao nhiéu lan vé stc khoe
ctia {chinh ban/anh ay/c6 4y)? Viéc
nay bao gom cac lan dén phong cip
ctru ma dd din dén viéc phai nhap vién.

TIMES [ALLOW 000-365]

ROU3.  (Were you/Was name}

ever hospitalized ([@UOVEFRIGAE@N in
the past 12 months? Do not include an
overnight stay in the emergency room.

1=YES
2=NO

[ROUCHK4 IFROU3=1
CONTINUE ELSE GOTO ROUS ]

ROU3.  (Ban/Name} c6 phai nim
vién [@UGRAEEM@U trong 12 thang
qua khong? Khong bao gém viéc & qua
dém trong phong cap ctu.

1=CO
2=KHONG

[ROUCHK4 IFROU3=1
CONTINUE ELSE GOTO ROUS ]

ROU4.  Altogether, how many
nights {were you/was name} in the
hospital during the past 12 months?

NIGHTS [ALLOW 000-
365]

ROU4.  Tong cong, {ban/name} da
0 trong bénh vién bao nhi€éu dém trong
12 thang qua?

NIGHTS [ALLOW 000-365]

ROUS. During the past 12
months, {have you/has name} had a
flu shot? A flu shot is usually given in
the fall and protects against influenza
for the flu season. The flu shot is
injected in the arm. Do not include an
influenza vaccine sprayed in the nose.

1=YES
2=NO

ROUS. Trong 12 thang qua,
{ban/name} co dung thudc chdng cam
khong? Thudc chéng cam thudng dugc
cung cap trong mua thu va bao vé
chbng lai bénh cum trong mua cum.
Thudc cim dugc tiém vao canh tay.
Khong bao gdm vic-xin bénh cum xit
vao miii.

1=CO
2=KHONG

ROUG: During the past 12 months,
{have you/has name} had a flu
vaccine sprayed in {your/his/her}
nose by a doctor or other health

ROUG: Trong 12 thang qua,
{ban/name} co duoc xit vic-xin cim
vao miii cua {ban/anh dy/cé Ay} boi
mat bac si hodc chuyén gia y té khac
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professional? {IF AGE GE 18 ADD:
A health professional may have let
you spray it.} This vaccine is usually
given in the fall and protects against
influenza for the flu season.

READ IF NECESSARY: This influenza
vaccine is called FluMist {trademark}.

1=YES
2=NO

[ROUCHKY7 IF ROU6=1 OR
ROU5=1, THEN CONTINUE;
ELSE GO TO ROUCHKS]

hay khong? {IF AGE GE 18 ADD:
Mot chuyén gia y té c6 thé da dé cho
ban xit.} Véc-xin ndy thuong duoc
cung cip trong mua thu va bao vé
chéng lai bénh cum trong mua cum.

READ IF NECESSARY: Vic-xin bénh
cum nay duoc goi la FluMist {thuong
hi¢u}.

1=CO
2=KHONG

[ROUCHK?  IF ROU6=1OR
ROUS=1, THEN CONTINUE; ELSE
GO TO ROUCHKS]

ROU7. Did {you/name} get the
flu shot or vaccine sprayed in the nose
at {the reference health center}?

1=YES
2=NO

[ROUCHK8  IF AGE GE 65,
CONTINUE; ELSE GO TO
ROU94]

ROU7.  {ban/name} c6 dung thudc
ctm hodc cho xit vac-xin vao miii tai
{the reference health center} hay
khong?

1=CO
2=KHONG

[ROUCHKS IF AGE GE 65,
CONTINUE; ELSE GO TO ROU9a]

ROUS. Have you ever had a
pneumonia shot? This shot is usually
given only once or twice in a person’s
lifetime and is different from the flu
shot. It is also called the
pneumococcal vaccine.

1=YES
2=NO

[ROUCHK9  IF ROUS =1,
CONTINUE; ELSE GO TO
ROU10]

ROUS. Ban di bao gio dung thudc
chéng viém phéi chua? Thudce nay
thuong chi dugc cip mot hodc hai lan
trong sudt doi mot ngudi va khac véi
thudc chéng cam. N6 con dugce goi la
véc-xin phé cau khuan.

1=CO
2=KHONG

[ROUCHK9  IFROUS =1,
CONTINUE; ELSE GO TO ROU10]

ROU9. Did you get the
pneumonia vaccination at {the
reference health center}?

1=YES
2=NO

ROU9.  Ban dé dugc tiém chung
viém phoi tai {the reference health
center} hay khong?

1=CO A
2=KHONG
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ROU9%a. [IF AGE =4 MONTH -6
YEARS CONTINUE, ELSE GO
TO ROU10]

Did {name} receive any shots in the
last 12 months?

1=YES
2=NO

[ROUCHK9b IF ROU9a =1,
CONTINUE; ELSE GO TO
ROU10]

ROU%a. [IF AGE =4 MONTH -6
YEARS CONTINUE, ELSE GO TO
ROU10]

{name} c6 nhan duoc bat ky thude gi
trong 12 thang qua khéng?

1=CO
2=KHONG

[ROUCHKS9b IF ROU9a =1,
CONTINUE; ELSE GO TO ROU10]

ROU9b. How many of the shots
{name} received in the past 12
months were provided by {reference
health center}? Would you say all,
some, or none?

1=ALL
2=SOME
3=NONE

[ROUCHK9c IF ROU9b =2 OR 3,
CONTINUE; ELSE GO TO
ROU9d]

ROU9b. {name} da nhan bao nhiéu
thudc trong 12 thang qua tir freference
health center}”? Ban sé& noi tat ca, mot
s0, hay khong ¢6?

3=KHONG CO

[ROUCHKSY9c IF ROU9% =2 OR 3,
CONTINUE; ELSE GO TO ROU9]

ROU9c. Were you referred to the
other place where {name} got the
shots by {reference health center}?

1=YES
2=NO

ROU9c¢. Ban ¢6 dugc tham khao Q noi
khac, noi ma {name} da nhan thuoc tir
{reference health center}?

1=CO
2=KHONG

ROU9d. Are you the person who took
{name} for most of {his/her} shots?
Most means at least half of the shots.

1=YES
2=NO

[ROUCHK% IF ROU9d =1,
CONTINUE; ELSE GO TO
ROU10]

ROU9d. Ban c¢6 phai la nguoi da dua
{name} di trong hau hét nhing lan 1y
thudc cua {anh dy/c6 ay}? Hau hét co
nghia it nhat 1a mot nira sb thude.

1=CO
2=KHONG

[ROUCHKO9e IF ROUY =1,
CONTINUE; ELSE GO TO ROU10]

ROU9e. In your opinion, has {name}
received all of the recommended shots
for {his/her} age?

ROU%e. Theo ban, {name} da nhan tat
ca s0 thuoc dugc khuyén nghi cho do
tudi cua {anh ay/co ay} hay chua?
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1=YES
2=NO

[ROUCHKOf IF ROU9d =2,
CONTINUE; ELSE GO TO
ROU10]

1=CO
2=KHONG

[ROUCHKOf IF ROU9 =2,
CONTINUE; ELSE GO TO ROU10]

ROUYf. Please look at this showcard.
What is the main reason {name} has
not had all the shots that he/she is
supposed to have at his/her age?

@BSHOWCARD ROU@B

1=DID NOT THINK IT WAS
IMPORTANT

2=AFRAID OF THE SIDE EFFECTS OF
THE IMMUNIZATION

3=CHILD WAS SICK AND COULD
NOT HAVE IMMUNIZATIONS AT
THAT TIME

4=I DON’T TRUST THE SHOTS/ I
DON’T BELIEVE IN SHOTS
5=COULDN’T AFFORD CARE
6=PROBLEMS GETTING TO
DOCTOR'S OFFICE

7=DIFFERENT LANGUAGE
8=COULDN’T GET TIME OFF WORK
9=DIDN’T KNOW WHERE TO GO TO
GET CARE

10=DIDN’T HAVE TIME OR TOOK
TOO LONG

11=OTHER

ROUO9f. Hay nhin bang liét ké nay.
Dau 1a 1y do chinh ma {name} da
khong dung tat ca sb thué)_c va anh ta/co
ta 1& ra phai dung & d6 tudi ctia minh?

@BSHOWCARD ROU9f@B

1=KHONG NGHI NO LA QUAN
TRONG

2=E NGAI TAC DUNG PHU CUA VIEC
TIEM CHUNG NGUA

3=TRE BI OM VA KHONG THE TIEM
CHUNG NGUA VAO LAN PO

4=TOI KHONG TIN TUONG
THUOC/TOI KHONG TIN VAO THUOC
5=KHONG THE CHI TRA CHO VIEC
CHAM SOC

6=CO VAN DE TRONG VIEC DEN
VAN PHONG CUA BAC SI

7=NGON NGU KHAC BIET

8=KHONG THE NGHI VIEC
9=KHONG BIET CAN PI PAU BE
PUOC CHAM SOC

10=KHONG CO THOI GIAN HOAC
MAT QUA NHIEU THOI GIAN
11=KHAC

ROUI10. [IF AGE GE 18,
CONTINUE; ELSE GO TO
ROUCHK12]

These next questions are about
general physicals or routine check-
ups.

About how long has it been since your
last general physical exam or routine
check-up by a medical doctor or other
health professional? Do not include a
visit about a specific problem.

1=NEVER

ROUI10. [IF AGE GE 18,
CONTINUE; ELSE GO TO
ROUCHK12]

Céc cau hoi tiép theo 1a vé kham sirc
khée chung hodc kham thudng xuyén.

Khoang bao 1au rdi ké tir 1an kham sirc
khoe chung hoic kiém tra dinh ky gan
nhét cta ban dugc thuc hién bdi mot
bac si ndi khoa hodc chuyén gia y té
khac? Khong ké mot lan di kham vé
mot vn dé cu thé.

1=KHONG BAO GIO
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2=LESS THAN 1 YEAR AGO

3=AT LEAST 1 YR, LESS THAN 2
YEARS

4=AT LEAST 2 YRS, LESS THAN 3
YEARS

5=AT LEAST 3 YRS, LESS THAN 4
YEARS

6=AT LEAST 4 YRS, LESS THAN 5
YEARS

7=5 OR MORE YEARS AGO

[ROUCHK11 IF ROU10=2OR 3,
CONTINUE; ELSE IF ROU10=DK
OR RF, GO TO ROUCHK12;
ELSE GO TO ROU11a]

2=GAN 1 NAM TRUOC

3=[T NHAT LA | NAM, CHUA DEN 2
NAM

4={T NHAT LA 2 NAM, CHUA DPEN 3
NAM

5=[T NHAT LA 3 NAM, CHUA DEN 4
NAM

6=IT NHAT LA 4 NAM, CHUA DPEN 5
NAM ‘

7=5 HOAC NHIEU NAM TRUOC

[ROUCHK11 IF ROU10=2O0R 3,
CONTINUE; ELSE IF ROU10=DK
OR RF, GO TO ROUCHK12; ELSE
GO TO ROU11a]

ROUL11. Did you get this check-up at
{the reference health center}?

1=YES
2=NO

[ROUCHK1la GO TO ROUCHK12]

ROUIL. Co phai ban di kham surc
khoe thé nay tai {the reference health
center} hay khong?

1=CO
2=KHONG

[ROUCHK1la GO TO ROUCHKI2]
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ROUL11a. Please look at this
showcard. What is the main reason
you have not had a general physical
exam or routine check-up in the past 2
years?

@BSHOWCARD MED1@B

1=COULD NOT AFFORD CARE
2=INSURANCE COMPANY
WOULDN’T APPROVE,
COVER, OR PAY FOR CARE
3=DOCTOR REFUSED TO ACCEPT
FAMILY’S INSURANCE PLAN
4=PROBLEMS GETTING TO
DOCTOR’S OFFICE
5=DIFFERENT LANGUAGE
6=COULDN’T GET TIME OFF WORK
7=DIDN’T KNOW WHERE TO GO TO
GET CARE
8=WAS REFUSED SERVICES
9=COULDN’T GET CHILD CARE
10=DIDN’T HAVE TIME OR TOOK
TOO LONG
11=OTHER

[ROUCHK12 IF AGE <18, THEN
CONTINUE; ELSE, GO TO ROU14]

ROUI 1a. Hay nhin bang li¢t ké nay.
Dau 1a 1y do chinh cho vi¢c ban da
khong di kham strc khoe chung hodc
kham dinh ky trong 2 nam qua?

@BSHOWCARD MED1@B

1=KHONG THE CHI TRA CHO VIEC
CHAM SOC _,
2=CONG TY BAO HIEM SE
KHONG PHE DUYET, BAO
HIEM HOAC THANH TOAN
CHO VIEC CHAM SOC SUC
KHOE
3=BAC SIDPA TU CHOI CHAP NHAN
KE HOACH BAO HIEM CUA GIA
PINH
4=CO VAN DE TRONG VIEC DEN
VAN PHONG CUA BAC ST
5=NGON NGU KHAC BIET
6=KHONG THE NGHI VIEC
7=KHONG BIET CAN PI PAU BE
PUGQC CHAM SOC
8=BI TU CHOI BOI CAC DICH VU
9=KHONG THE NHAN VIEC CHAM
SOC CHO TRE EM
10=KHONG CO THOI GIAN HOAC
MAT QUA NHIEU THOI GIAN
11=KHAC

[ROUCHK12 IF AGE <18, THEN
CONTINUE; ELSE, GO TO ROU14]

ROU12. These next questions are
about well-child check-ups, that is a
general check-up, performed when
{you were/name was} not sick or
injured. About how long has it been
since {you/he/she} received a well-
child or general check-up?

1=NEVER

2=LESS THAN 1 YEAR AGO

3=AT LEAST 1 YR, LESS THAN 2
YEARS

4=AT LEAST 2 YRS, LESS THAN 3
YEARS

5=AT LEAST 3 YRS, LESS THAN 4
YEARS

ROU12. Cac cau hoi tiép theo 1a vé
viéc kham cho tré khoe manh, do la
kham strc khoe chung, duoc tién hanh
khi {ban/name} khong bi 6m hodc bi
thuong. P khoang bao 1au rdi tir khi
{ban/anh 4y/c6 Ay} nhan duoc viéc
kham strc khoe chung hodc cho tré
khée manh?

1=KHONG BAO GIO

2=GAN | NAM TRUOC

3=[T NHAT LA 1 NAM, CHUA DEN 2
NAM

4={T NHAT LA 2 NAM, CHUA DEN 3
NAM

5=[T NHAT LA 3 NAM, CHUA DEN 4
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6=AT LEAST 4 YRS, LESS THAN 5
YEARS
7=5 OR MORE YEARS AGO

[ROUCHK13 IF ROU12=2 OR 3,
CONTINUE;
ELSE IF ROU12=DK
OR RF, GO TO ROU14
ELSE GO TO ROU13a]

NAM
6=IT NHAT LA 4 NAM, CHUA DPEN 5
NAM
7=5 NAM TRUOC PAY HOAC NHIEU
HON

[ROUCHK13 IF ROU12=2 OR 3,
CONTINUE;
ELSE IF ROU12=DK
OR RF, GO TO ROU14
ELSE GO TO ROU13a]

ROU13. Did {you/he/she} get this
check-up at {the reference health
center}?

1=YES
2=NO

[ROUCHK13a GO TO ROU14[

ROU13. {ban/anh ay/c 4y} c6 kham
strc khoe thé nay tai {the reference
health center} hay khong?

1=CO
2=KHONG

[ROUCHK13a GO TO ROU14[
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ROU13a. Please look at this
showcard. What is the main reason
{you/name} has not had a general
physical exam or routine check-up in
the past 2 years?

@BSHOWCARD MED1@B

1=COULD NOT AFFORD CARE
2=INSURANCE COMPANY
WOULDN’T APPROVE,
COVER, OR PAY FOR CARE
3=DOCTOR REFUSED TO ACCEPT
FAMILY’S INSURANCE PLAN
4=PROBLEMS GETTING TO
DOCTOR’S OFFICE
5=DIFFERENT LANGUAGE
6=COULDN’T GET TIME OFF WORK
7=DIDN’T KNOW WHERE TO GO TO
GET CARE
8=WAS REFUSED SERVICES
9=COULDN’T GET CHILD CARE
10=DIDN’T HAVE TIME OR TOOK
TOO LONG
11=OTHER

ROU13a. Hay nhin bang li¢t ké nay.
DPau 1a 1y do chinh cho viéc
{ban/name} da khong di kham surc
khoe chung hoac kham dinh ky trong 2
nam qua?

@BSHOWCARD MED1@B

1=KHONG THE CHI TRA CHO VIEC
CHAM SOC 1
2=CONG TY BAO HIEM SE
KHONG PHE DUYET, BAO
HIEM HOAC THANH TOAN
CHO VIEC CHAM SOC SUC
KHOE
3=BAC SI PA TU CHOI CHAP NHAN
KE HOACH BAO HIEM CUA GIA
PINH
4=CO VAN BE TRONG VIEC PEN
VAN PHONG CUA BAC SI
5=NGON NGU KHAC BIET
6=KHONG THE NGHI VIEC
7=KHONG BIET CAN PI PAU BE
DUGC CHAM SOC
8=BI TU CHOI BOI CAC DICH VU
9=KHONG THE NHAN VIEC CHAM
SOC CHO TRE EM
10=KHONG CO THOI GIAN HOAC
MAT QUA NHIEU THOI GIAN
11=KHAC

LEAD SCREENING

ROU14. [IF AGE 9 MONTHS - 5
YEARS CONTINUE, ELSE GO
TO MODULE E]

Has {name} ever had a blood test to
check the amount of lead in {his/her}
blood?

1=YES
2=NO

[ROUCHK15 IF ROU14=1,
CONTINUE; ELSE GO TO
ROU17]

LEAD SCREENING

ROU14. [IF AGE 9 MONTHS - 5
YEARS CONTINUE, ELSE GO TO
MODULE E]

{name} di bao gio di thor mau dé kiém
tra lugng chi trong mau ctua {anh ay/co
ay} chua?

1=CO A
2=KHONG

[ROUCHK15 IF ROU14=1,
CONTINUE; ELSE GO TO ROU17]

ROU15. How old was {name} the last

ROU15. {name} bao nhiéu tudi ¢ lan
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time this test was done?

AGE [ALLOW 00-12]
PROGRAMMER: NEED AGE
CHECK SO AGE REPORTED IS
NOT HIGHER THAN ACTUAL
AGE REPORTED EARLIER IN THE
INTERVIEW.

ROU16. Was that done at the
{reference health center}?

1=YES
2=NO

cuoi thuc hién kham nay?

AGE [ALLOW 00-12]
PROGRAMMER: NEED AGE
CHECK SO AGE REPORTED IS
NOT HIGHER THAN ACTUAL AGE
REPORTED EARLIER IN THE
INTERVIEW.

ROU16. Co6 phai viéc d6 da duoc thuc
hién tai {reference health center} hay
khong?

1=CO
2=KHONG

ROU17. Has anyone ever talked to
you about things that might cause
{name} to be exposed to lead, such as
living in or visiting a house or
apartment built before 1978?

1=YES
2=NO

ROU17. Ba bao gio c6 ai ndi véi ban
vé nhing tht c6 thé khién {name} bi
phoi nhiém chi, chang han nhu song tai
hoidc dén thim mét ngoi nha hoac can
ho dugc xay dung trudc nam 1978 hay
khong?

1=CO
2=KHONG
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(2) Module J: Dental

COLOR CODE DESCRIPTIONS

Yellow: Items not to be translated. For the most part this are programming instructions or
certain interviewer instructions.

Green: These are either reference date or reference health center variable fills and do not
need to be translated. The computerized program will automatically place the pertinent
information.

Turquoise: These are variable fills that will trigger the system whether the question is being
asked about the participant himself/herself or some else (name). If the item “name” is shown
on this variable fill item, it will remain in English and will be automatically replaced by the
pertinent individual's name by the system. However, the translation around these variable
fills need to be adapted for both scenarios.

BiliR: If applicable, these are items that have a programming code for either underline or
bolding before and after the wording. For example: [@IEXXXXRR@I. Please leave those
codes as is and translate the wording inside them.

AEIIKAAAAAIAAAAAAAAAAALAAAIAAAAAAAAAAIAAAAALAIAAAAAAAAIAAAAAAAAAAAhhiiikik

ORIGINAL ENGLISH TRANSLATION

MODULE J: DENTAL MODULE J: DENTAL

[DENCHK1 IF AGE GE 2, THEN [DENCHK1 IF AGE GE 2, THEN
CONTINUE; ELSE GO TO MODULE CONTINUE; ELSE GO TO
K] MODULE K]

Céc cau hoi tiép theo 1a vé cham séc
rang.

The next questions are about dental care.

DENL1. In the last 12 months, that is since

{12 MONTH REFERENCE DATE}, did
you or a dentist believe {you/name}
needed any dental care, tests, or treatment?

NOTE: CODE YES IF A DOCTOR
BELIEVED DENTAL CARE WAS
NECESSARY

1=YES
2=NO

[DENCHK2 IF DEN1=1, THEN
CONTINUE; ELSE GO TO DEN10]

DENI. Trong 12 thang qua, tic 1a ké
tu {12 MONTH REFERENCE
DATE}, ban hodac mot nha si c6 tin
rang {ban/name} cin dugc chim soc,
kham hoac chira tri rang khong?

NOTE: MA CO NEU MOT BAC SI
TIN RANG CAN PHAI CHAM SOC
RANG

1=CO

2=KHONG

[DENCHK2 IF DEN1=1, THEN
CONTINUE; ELSE GO TO
DEN10]
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DENZ2. In the last 12 months, {were
you/was name} unable to get dental care,
tests, or treatments you or a dentist
believed necessary?

1=YES
2=NO

[DENCHKS3 IF DEN2=1, THEN
CONTINUE; ELSE GO TO DENG6 ]

DEN2. Trong 12 thang qua, c6 phai
{ban/name} khong thé c6 duoc su
cham soc, kham hoac chira tri rang
ma ban hodc mét nha si tin rﬁng diéu
d6 1a can thiét?

1=CO
2=KHONG

[DENCHKS3 IF DEN2=1, THEN
CONTINUE; ELSE GO TO DENG6

]

DEN3. What kind of dental care, test, or
treatment was it that {you/name} needed
but did not get?

[ALLOW 40]

DEN3. Loai cham soéc, kham hoac
chita tri ring nao ma {ban/name} can
nhung da khong nhan duoc?
[ALLOW 40]
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DEN4. Please look at this showcard.
Please describe the main reason {you
were/name was} unable to get dental care,
tests, or treatments you or a dentist
believed necessary?

@BSHOWCARD MED2@B

1=COULD NOT AFFORD CARE

2=INSURANCE COMPANY WOULDN’T
APPROVE, COVER, OR PAY FOR
CARE

3=DENTIST REFUSED TO ACCEPT

FAMILY’S INSURANCE PLAN

4=PROBLEMS GETTING TO

DENTIST’S OFFICE /

TRANSPORTATION

5=DIFFERENT LANGUAGE

6=COULDN’T GET TIME OFF WORK

7=DIDN’T KNOW WHERE TO GO TO

GET CARE

8=WAS REFUSED SERVICES

9=COULDN’T GET CHILD CARE

10=DIDN’T HAVE TIME OR TOOK

TOO LONG

11=AFRAID OF GOING TO THE

DENTIST/ HAVING DENTAL WORK

DONE

12=0THER

DEN4. Hay nhin bang liét ké nay.
Hay mo ta ly do chinh ma
{ban/name} khong thé co duoc sy
cham soc, kham hoac chira tri ma ban
hoac mot nha si tin rﬁng diéu do 1a
can thiét?

@BSHOWCARD MED2@B

1=KHONG THE CHI TRA CHO
VIEC CHAM SOC
2=CONG TY BAO HIEM SE KHONG
PHE DUYET, BAO HIEM
HOAC THANH TOAN CHO
VIEC CHAM SOC SUC KHOE
3=NHA Si PA TU CHOI CHAP
NHAN KE HOACH BAO HIEM
CUA GIA PINH
4=CO VAN BE TRONG VIEC PEN
VAN PHONG CUA NHA ST/VIEC
PI LAI
5=NGON NGU KHAC BIET
6=KHONG THE NGHI VIEC
7=KHONG BIET CAN PI PAU BE
PUGC CHAM SOC
8=BI TU CHOI BOI CAC DICH VU
9=KHONG THE NHAN VIEC
CHAM SOC CHO TRE EM
10=KHONG CO THOI GIAN HOAC
MAT QUA NHIEU THOI GIAN
11=LO NGAI VE VIEC PI GAP
NHA SI/THUC HIEN VIEC CHAM
SOC RANG
12=KHAC

DENS. How much of a problem was it that

{you/name} did not get dental care, tests,
or treatments you or a dentist believed
necessary? Would you say that it was a...

1=A big problem,
2=A small problem
3=Not a problem

DENS5. M6t van quan trong mirc nao
ma {ban/name} da khong co duogc sy
cham soc, kham hodc chira tri ma ban
hodc mot nha si tin rang diéu d6 1a
can thiét? Ban s& noi rang do 1a...

1=Mdt van dé 16n,
2=M0oét van dé nho
3=Khong thanh van dé
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DENSG. In the last 12 months, {were
you/was name} delayed in getting dental
care, tests, or treatments you or a dentist
believed necessary?

1=YES
2=NO

[DENCHKY? IF DEN6=1, THEN
CONTINUE; ELSE GO TO DEN10]

DENG6. Trong 12 thang qua, c6 phai
{ban/name} da tri hoan viéc c6 dugc
su cham soc, kham hoac chira tri ma
ban hodc mdt nha si tin réng diéu do6
1a can thiét?

1=CO
2=KHONG

[DENCHK?7 IF DEN6=1, THEN
CONTINUE; ELSE GO TO
DEN10]

DEN7. What kind of dental care, test, or
treatment was it that {you were/name
was} delayed in getting?

(allow 40)

DENT7. Loai cham soéc, kham hodac
chira tri rang nao ma {ban/name} da
tir choi nhan?

(allow 40)

DENS. Please look at this showcard.
Which of these best describes the main
reason {you were/name was} delayed in

getting dental care, tests, or treatments you

or a dentist believed necessary?
@BSHOWCARD MED2@B

1=COULD NOT AFFORD CARE

2=INSURANCE COMPANY WOULDN’T
APPROVE, COVER, OR PAY FOR
CARE

3=DOCTOR REFUSED TO ACCEPT

FAMILY’S INSURANCE PLAN

4=PROBLEMS GETTING TO

DOCTOR’S OFFICE /

TRANSPORTATION

5=DIFFERENT LANGUAGE

6=COULDN’T GET TIME OFF WORK

7=DIDN’T KNOW WHERE TO GO TO

GET CARE

8=WAS REFUSED SERVICES

9=COULDN’T GET CHILD CARE

10=DIDN’T HAVE TIME OR TOOK

TOO LONG

11=AFRAID OF GOING TO THE

DENTIST/ HAVING DENTAL WORK

DONE

12=0OTHER

DENS. Hay nhin bang liét ké nay. S6
nao mo ta ding nhat 1y do chinh ma
{ban/name} da tri hoan vi¢c nhén
duogc su cham soc, kham hodac chira
tri ma ban hoac mot nha si tin réng
diéu d6 1a can thiét?

@BSHOWCARD MED2@B

1=KHONG THE CHI TRA CHO
VIEC CHAM SOC
2=CONG TY BAO HIEM SE KHONG
PHE DUYET, BAO HIEM
HOAC THANH TOAN CHO
VIEC CHAM SOC SUC KHOE
3=BAC SI PA TU CHOI CHAP
NHAN KE HOACH BAO HIEM
CUA GIA PINH
4=CO VAN DBE TRONG VIEC PEN
VAN PHONG CUA BAC ST/VIEC
PI LAI
5=NGON NGU KHAC BIET
6=KHONG THE NGHI VIEC
7=KHONG BIET CAN PI PAU BE
PUOC CHAM SOC
8=BI TU CHOI BOI CAC DICH VU
9=KHONG THE NHAN VIEC
CHAM SOC CHO TRE EM
10=KHONG CO THOI GIAN HOAC
MAT QUA NHIEU THOI GIAN
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11=LO NGAI VE VIEC bl GAP
NHA SI/THUC HIEN VIEC CHAM
SOC RANG

12=KHAC

DEN9. How much of a problem was it that
{you were/name was} delayed in getting
dental care you or a dentist believed
necessary? Would you say that it was a...

1=A big problem,
2=A small problem
3=Not a problem

DEN9. M6t van quan trong dén mirc
nao ma {ban/name} da tri hoan nhan
duoc su cham soc, kham hoac chira
tri ma ban hoac mot nha si tin réng
diéu @6 1a can thiét? Ban s& noi rang
do la...

1=Mot vén dé 16n,
2=M0ot van dé nho
3=Khong thanh van dé

DEN10. About how long has it been since
{you/name} last visited a dentist?

Include all types of dentists, such as,
orthodontists, oral surgeons, and all other
dental specialists, as well as dental
hygienists.

1=6 MONTHS OR LESS

2=MORE THAN 6 MONTHS, BUT NOT
MORE THAN 1 YEAR AGO

3=MORE THAN 1 YEAR, BUT NOT
MORE THAN 2 YEARS AGO

4=MORE THAN 2 YEARS, BUT NOT
MORE THAN 5 YEARS AGO

5=MORE THAN 5 YEARS AGO
99=NEVER HAVE BEEN

[DENCHK11 If DEN10=1or 2,
CONTINUE; ELSE GO TO DEN14]

DEN10. Lan gan day nhat
{ban/name} gh¢ tham mot nha si la
bao 1au roi?

Bao gdm tét ca cac loai nha si, chang
han céc bac si chinh rang, bac si phau
thuat miéng, va tit ca cac chuyén gia
vé ring khac ciing nhu cac chuyén gia
v¢ sinh sach rang.

1=6 THANG HOAC IT HON
2=HON 6 THANG NHUNG
KHONG PEN 1 NAM TRUOC
3=HON 1 NAM, NHUNG IT HON 2
NAM TRUGC

4=HON 2 NAM NHUNG KHONG
DEN 5 NAM TRUOC

5=HON 5 NAM TRUGC

99=CHUA BAO GIO

[DENCHK11 If DEN10=1 or 2,
CONTINUE; ELSE GO TO
DEN14]

DENZ11. In the past 12 months, when
{you/name} did see a dentist, how many
of {your/his/her} visits were at {the
reference health center}? \Would you
say...

1=All of the visits
2=Some of the visits
3=None of the visits

DENI11. Trong 12 thang trudc,
{ban/name} co6 di gap mdt nha si nao
khong, bao nhiéu lan {ctia ban/ctia
anh dy/cta c6 ay} dén gap 1a o tai
{the reference health center}? Ban s¢&
noi...

1=Tét ca nhimg l?lp dép tham
2=Mot s0 nhiing lan dén tham
3=Khong lan nao

30



[DENCHK12 If DEN11=1 or 2, THEN
CONTINUE; ELSE GO TO
DENCHK13]

[DENCHK12 If DEN11=1 or 2,
THEN CONTINUE; ELSE GO TO
DENCHK13]

DEN12. How would you rate the dental
services {you/name} received at {the
reference health center}? \Would you
say...

1=Excellent
2=Very Good
3=Good
4=Fair
5=Poor

[DENCHK13 If DEN11=2 OR 3,
THEN CONTINUE; ELSE GO TO
DEN14]

DENI2. Ban s& danh gia nhu thé nao
vé cac dich vu cham soc¢ rang ma
{ban/name} da nhan tai {the
reference health center}? Ban s¢ noi...

1=Xuit sic
2=Rét tbt
3=Tét
4=Puoc
5=Kém

[DENCHK13 If DEN11=2 OR 3,
THEN CONTINUE; ELSE GO TO
DEN14]

DEN13 Were you referred to the other
place where {you/name} got dental
services by {reference health center}?

1=YES
2=NO

[DENCHK14 IF AGE LE11 GOTO
DEN16a]

DEN13 Ban c6 dugc tham khao &
noi khac, noi ma {ban/name} da nhan
cac dich vu vé rang duoc cung cip
boi {reference health center}?

1=CO
2=KHONG

[DENCHK14 IF AGE LE11
GOTO DEN16a]

Now, I have some questions about the
condition of {your/name’s} teeth and
gums.

DENZ14. The following question asks
about the number of adult teeth you have
lost. Do not count as "lost" missing
wisdom teeth, "baby" teeth, or teeth which
were pulled for orthodontia. Have you
lost...

IF ASKED: Orthodontia means
straightening the teeth.

1=All of your adult teeth
2=Some of your adult teeth
3=None of your adult teeth

Gi0, toi ¢6 vai cau hoi ve dicu kién
cua rang va lgi cia {ban/name}.

DEN14. Cau hoi sau day hoi vé sb
luong rang trudng thanh ma ban da
mat. Khong tinh 13 "mat" di véi cac
rang khon bi thiéu, cac rang "stra",
hoic ring da duoc nho dé chinh sta
ring. Ban da mat...

IF ASKED: Viéc chinh stra rang c6
nghia l1a [am thang rang.

1=Tét ca cac rang trudng thanh cua
ban

2=Mot sb rang trudng thanh cia ban
3=Khong trong s cic rang truong
thanh cta ban
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[DENCHK15 .IF DEN14=1, GO TO
DENT15a; IF DEN14=2, CONTINUE;
ELSE

IF DEN12=3, DK, RE, GO TO
DENCHK16a]

[DENCHK15 .IF DEN14=1, GO
TO DENT15a; IF DEN14=2,
CONTINUE; ELSE

IF DEN12=3, DK, RE, GO TO
DENCHK16a]

DEN15. How many of your adult teeth
have you lost?

TEETH [ALLOW 00-20]

DENZ15a. Are any of your missing teeth
replaced by full or partial dentures, false
teeth, bridges or dental plates?

1=YES
2=NO

[DENCHK16a DEN14=2, 3, DK, or RE
CONTINUE; ELSE GO TO DEN16b ]

DENI5. Ban dd mat bao nhiéu ring
trudng thanh ro6i?

RANG [ALLOW 00-20]

DEN15a. C6 ring nao da mat cia ban
duogc thay thé boi cac bo rang gia,
ring gia, ciu hodc cac mang bam
rang khong?

1=CO
2=KHONG

[DENCHK16a DEN14=2, 3, DK,
or RE CONTINUE; ELSE GO TO
DEN16D ]

gDEN16a. How would you describe the
condition of {your/name’s} teeth? Would
you say...

1=Excellent
2=Very Good
3=Good
4=Fair
5=Poor

[DENCHK16a POST GO TO
DEN17a]

DEN16a. Ban mb ta thé nao vé diéu
kién rang cia {ban/name}? Ban s¢
nai...

1=Xuét sic
2=Rét tbt
3=T6t
4=Puoc
5=Kém

[DENCHK16a POST GO TO
DENZ17a]
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DEN16b Now I have some guestions
about the condition of {your/name’s}
gums and false teeth or dentures. Would
you say the condition of {your/name’s}
gums and false teeth or dentures is...

1=Excellent
2=Very Good
3=Good
4=Fair
5=Poor

DEN17a. During the past 6 months, {have
you/has name} had any of the following
problems?

DEN16b Gio toi c6 vai cau hoi vé
diéu kién cua loi va rang gid hodc bd
rang gia cua {ban/name}. Ban s€ noi
vé diéu kién cua loi va rang gia hoac
bd rang gia cuia {ban/namej la...

1=Xuét sic
2=RA4t tt
3=Tbt
4=DPuoc
5=Kém

DEN17a. Trong 6 thang qua,
{ban/name} co gap bat ky van dé nao
sau day khong?

A toothache or sensitive teeth?

1=YES
2=NO

Bi dau rang hoac co6 cac rang nhay
cam?

1=CO
2=KHONG

DEN17b. (During the past 6 months,
{have you/has name} had any of the
following problems?)

Bleeding gums?

1=YES
2=NO

DEN17b. (Trong 6 thang qua,
{ban/name} co gap bat ky van dé nao
sau day khong?)

Loi chay mau?

1=CO
2=KHONG

DEN17c. (During the past 6 months,
{have you/has name} had any of the
following problems?)

Crooked teeth?

1=YES
2=NO

DEN17c. (Trong 6 thang qua,
{ban/name} co gap bat ky van dé nao
sau day khong?)

Rang cong?

1:COA
2=KHONG

DENZ17e. (During the past 6 months,
{have you/has name} had any of the
following problems?)

Broken or missing teeth?

1=YES
2=NO

DEN17e. (Trong 6 thang qua,
{ban/name} co gap bat ky van dé nao
sau day khong?)

Ring mé hoic thiéu?

1=CO
2=KHONG
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DEN217f. (During the past 6 months, {have
you/has name} had any of the following
problems?)

Stained or discolored teeth?

1=YES
2=NO

DEN17f. (Trong 6 thang qua,
{ban/name} co gap bat ky van dé nao
sau day khong?)

Réng xin mau hodc bi bién mau?

1=CO
2=KHONG

DEN17g. (During the past 6 months,
{have you/has name} had any of the
following problems?)

Broken or missing fillings?

1=YES
2=NO

DEN17g. (Trong 6 thang qua,
{ban/name} c6 gip bit ky van dé nao
sau day khong?)

Vét han rang bi mé hoac méat?

1=CO
2=KHONG

DENZ17h. (During the past 6 months,
{have you/has name} had any of the
following problems?)

{[IF AGE GREATER THAN 11,

FILL:] Loose teeth not due to injury? [IF
AGE LE11:] Loose teeth not due to injury
or losing baby teeth?}

1=YES
2=NO

DEN17h. (Trong 6 thang qua,
{ban/name} c6 gip bat ky van dé nao
sau day khong?)

{[IF AGE GREATER THAN 11,
FILL:] Rang lung lay khong do chan
thuong? [IF AGE LE11:] Rang lung
lay khong do chan thwong hodc mat
rang stra?}

1:COA
2=KHONG

DEN18a. During the past 6 months, {have
you/has name} had any of the following
problems that lasted more than a day?

Pain in {your/his/her} jaw joint?

1=YES
2=NO

DEN18a. Trong 6 thang qua,
{ban/name} co6 gip bat ky van dé nao
sau ddy ma da kéo dai hon 1 ngay
khong?

Dau ¢ khop ham cua {ban/anh ay/co
ay}?

1=CO
2=KHONG

DEN18b. (During the past 6 months,
{have you/has name} had any of the
following problems that lasted more than a
day?)

Sores in {your/his/her} mouth?

DEN18b. (Trong 6 thang qua,
{ban/name} c6 gip bit ky van dé nao
sau day ma da kéo dai hon 1 ngay
khéng?)

Pau ¢ miéng cta {ban/anh ay/cé dy}?
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1=YES
2=NO

1=CO
2=KHONG

DEN18c. (During the past 6 months,
{have you/has name} had any of the
following problems that lasted more than a
day?)

Difficulty eating or chewing?

1=YES
2=NO

DEN18c. (Trong 6 thang qua,
{ban/name} c6 gip bit ky van dé nao
sau day ma da kéo dai hon 1 ngay
khong?)

Kho an hoac nhai?

1=CO
2=KHONG

DEN18d. (During the past 6 months,
{have you/has name} had any of the
following problems that lasted more than a
day?)

Bad breath?

1=YES
2=NO

DEN18d. (Trong 6 thang qua,
{ban/name} c6 gip bat ky van dé nao
sau day ma da kéo dai hon 1 ngay
khong?)

Ho1 miéng?

1=CO
2=KHONG

DEN18f. (During the past 6 months, {have
you/has name} had any of the following
problems that lasted more than a day?)

Dry mouth?

1=YES
2=NO

[DENCHK19 IF DEN17a-h=1 or
DEN18a-f=1, CONTINUE; ELSE GO
TO MODULE K]

DEN18f. (Trong 6 thang qua,
{ban/name} co6 gip bat ky van dé nao
sau day ma da kéo dai hon 1 ngay
khong?)

Miéng kho?

1=CO
2=KHONG

[DENCHK19 IF DEN17a-h=1 or
DEN18a-f=1, CONTINUE; ELSE
GO TO MODULE K]
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DEN19a. Did the problems with
{your/name’s} mouth or teeth interfere
with any of the following?

job or school?
1=YES

2=NO
3=NOT WORKING / NOT AT SCHOOL

DEN19a. Céc véan dé vé ring miéng
cua {ban/namej} c6 gdy tr¢ ngai dén
bat ky diéu nao sau day khong?

cong viéc hoac hoc hanh?

1=Cc0O

2=KHONG

3= KHONG PI LAM/KHONG BI
HOC

DEN19b. (Did the problems with
{your/name’s} mouth or teeth interfere
with any of the following?)

sleeping?

1=YES
2=NO

DEN19b. (Cdc vén dé vé ring miéng
cua {ban/namej} cé gy tro ngai dén
bat ky di€éu nao sau day khong?)

ngu?

1=CO
2=KHONG

DEN19c. (Did the problems with
{your/name’s} mouth or teeth interfere
with any of the following?)

social activities such as going out or being
with other people?

1=YES
2=NO

DEN19c. (Céc van dé vé ring miéng
cua {ban/namej} co gdy tré ngai dén
bat ky diéu nao sau day khong?)

céc hoat dong x4 hoi chang han di
choi hodc ¢ v6i nhiing ngudi khac?

1=CO
2=KHONG

DEN19d. (Did the problems with
{your/name’s} mouth or teeth interfere
with any of the following?)

usual activities at home?
1=YES

2=NO
3= DON'T HAVE A HOME

DEN19d. (Cac van dé vé ring miéng
cua {ban/namej} cé gdy tré ngai dén
bat ky diéu nao sau day khong?)

cac hoat dong thong thuong & nha?
1=CO

2=KHONG
3= KHONG CcO NHA
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7. Cognitive Interview Screening Form

Health Center Patient Survey
Cognitive Interview Screening Form
Chinese/Korean/Vietnamese speakers only

INTERVIEWER:

» PATIENTS 18 YEARS OF AGE AND OLDER CAN BE APPROACHED DIRECTLY.

» PATIENTS 13-17 YEARS OF AGE, A PARENT/GUARDIAN NEEDS TO BE READ THE INTRO
AND CHILD CAN COMPLETE THE SCREENING QUESTIONS WITH PARENT’S APPROVAL.

» PATIENTS 12 YEARS OF AGE AND YOUNGER, ONLY PARENTS CAN BE SCREENED.

Hello, this is [NAME] from RTI International. (Were you calling about the [ad/flyer]?)

PS1. First, just let me verify: Are you 18 or older? YES (GO TO PS2)
NO (GO TO PS3)
PS2. Are you calling on behalf of a child who is less than 13 years old?: YES (GO TO PS4)
NO (GO TO INTRO ADULT)
PS3. Are you between 13 and 17 years of age? YES (ASK TO TALK TO PARENT/GUARDIAN AND GO
TO INTRO PROXY 13-17 YEARS OLD)
NO (IF YOUNGER THAN 13, ASK TO TALK TO

PARENT/GUARDIAN AND START WITH
QUESTION PS1)

PS4. Are you this child’s parent or legal guardian? YES (GO TO INTRO PROXY LESS THAN 13
YEARS OLD)
NO (R NOT ELIGIBLE - THANK R AND END)
INTRO ADULT

Let me tell you a little about the study. We are testing a questionnaire about health care received by patients of health
centers. This questionnaire will eventually be provided to patients across the country. We are testing these survey
guestions with different people to see how well the questions work. We want to know: Do they make sense? How easy or
difficult are they to answer? We want to understand what you think each question means and how you arrive at your
answers. This will help us find out whether there are any problems with the questionnaire. Your feedback will help us
during the development of the survey questionnaire. There are no right or wrong answers. We will not ask about your
legal situation nor your immigration status.

If you are interested and eligible, we would like to schedule an in-person interview, which will take about 75 minutes. At
the end of the interview you will receive $50 in cash. To make sure (you are eligible for the study, | need to ask you a few
brief screening questions. This will only a few minutes. Is this a good time?
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INTRO PROXY (13-17 YEARS OLD)

Let me tell you a little about the study. We are testing a questionnaire about health care received by patients of health
centers. This questionnaire will eventually be provided to patients across the country. We are testing these survey
questions with different people to see how well the questions work. We want to know: Do they make sense? How easy or
difficult are they to answer? We want to understand what your child thinks each question means and how he/she arrives
at his/her answers. This will help us find out whether there are any problems with the questionnaire. There are no right or
wrong answers. We will not ask about his/her legal situation nor your immigration status.

If your child is interested and he/she is eligible, we would like to schedule an in-person interview, which will take about
75 minutes. At the end of the interview your child will receive $50 in cash. To make sure he/she is eligible for the study, |
need to ask him/her a few brief screening questions. Or, you can answer on his/her behalf. This will only a few minutes. Is
this a good time?

INTRO PROXY (LESS THAN 13 YEARS OLD)

Let me tell you a little about the study. We are testing a questionnaire about health care received by patients of health
centers. This questionnaire will eventually be provided to patients across the country. We are testing these survey
guestions with different people to see how well the questions work. We want to know: Do they make sense? How easy or
difficult are they to answer? We want to understand what you think each question means and how you arrive at your
answers. This will help us find out whether there are any problems with the questionnaire. Because your child is less than
13 years old, we would like to ask you to answer questions and get your feedback, which will help us during the
development of the survey questionnaire. There are no right or wrong answers. We will not ask about your legal situation
nor your immigration status.

If you are interested and you are eligible, we would like to schedule an in-person interview, which will take about 75
minutes. At the end of the interview you will receive $50 in cash. To make sure you are eligible for the study, | need to
ask you a few brief screening questions. This will only a few minutes. Is this a good time?

INTERVIEWER:

FOR ADULTS THE SCREENING QUESTIONS WILL BE ABOUT THEMSELVES.

FOR PARENTS/GUARDIANS OF CHILDREN LESS THAN 13 YEARS OLD, THE SCREENING QUESTIONS
WILL BE ABOUT THE PARENTS, EXCEPT QUESTION S1.

FOR CHILDREN 13-17 YEARS OLD, ALL SCREENING QUESTIONS WILL BE ABOUT THE CHILD.

Sl (Have you/Has your child) received services from a health care professional such as a doctor, nurse, drug
counselor, mental health counselor, or dentist at {THE REFERENCE HEALTH CENTER /A HEALTH
CENTERY} in the last 12 months?

YES. .o, 1 GO TOS1la

NO..coiiiee s 2 (RNOT ELIGIBLE - THANK R AND END)
REFUSED..........cccvenene 7 (RNOT ELIGIBLE - THANK R AND END)
DON’T KNOW.............. 9 (RNOT ELIGIBLE - THANK R AND END)
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S2.

S4.

SS.

S6.

Sla. IF HEALTH CENTER NOT KNOWN: What is the name of the health center (you/your minor
child) visited in the past 12 months?

What is (your/child’s) age? YEARS

S3. IF S2=13-18: Are you currently living with a parent or guardian?

NO..ciier e 2 (RNOT ELIGIBLE - THANK R AND END)

RECORD GENDER. (IF NECESSARY, ASK: (Are you/ls your child) male or female?

What race or races do you consider (yourself/your child) to be? You may select all that apply.
Are you...

1=White

2=Black or African American

3=American Indian or Alaska Native (American Indian includes North American, Central American, and

South American Indians)

4=Native Hawaiian

5=Guamanian or Chamorro

6=Samoan

7=0ther Pacific Islander

8=Asian (Including: Asian Indian, Chinese, Filipino, Japanese, Korean, and Vietnamese)
9=0OTHER (SPECIFY)

S6a. IF ASIAN:
Which group best describes (your/your child’s) ethnic background?

1=Asian Indian
2=Chinese
3=Filipino

4=Japanese
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5=Korean
6=Vietnamese
7=0Other Asian

ST. (Do you/Does your child) speak (IF S8a=2 SAY “CHINESE”/IF S8a=5 SAY “KOREAN”/IF S8a=6 SAY
“VIETNAMESE”) as your native or primary language?

YES........ 1 CONTINUE
NO......... 2 (RNOT ELEGIBLE - THANK R AND END)

QS8 AND S9a FOR CHINESE SPEAKERS ONLY:

S8. What is your dominant or preferred dialect?

Mandarin.......... 1 GOTO QS10
Cantonese.......... 2 GO TO QS10
Fukanese........... 3 GO TO QS9%a
Other Specify: GO TO QS9%

S9a.  Are you able to communicate in Mandarin (or Cantonese) without difficulty?

1. YES (SPECIFY MANDARIN OR CANTONESE)...... CONTINUE
2.NO.....oiiii (RNOT ELEGIBLE - THANK R AND END)

S9. In addition to (MANDARIN/CANTONESE/KOREAN/VIETNAMESE), (do you/does your child) speak any
English?

1. YES....... . CONTINUE
2.NO......... (CODE “NOT AT ALL” TO QS13 AND RECRUIT)

S10.  How well (do you/does your child) speak English? Would you say....

1. Very well, (R NOT ELEGIBLE FOR SPANISH TESTING- THANK R AND END)
2. Well, (R NOT ELEGIBLE SPANISH TESTING — THANK R AND END)

3. Not well (RECRUIT)

4. Not at all (RECRUIT)

ELIGIBILITY: IF RESPONDENT MEETS THESE CRITERIA — CONTINUE WITH COLLECTION OF CONTACT
INFORMATION, OTHERWISE THANK THEM FOR THEIR TIME AND EXPLAIN THAT THEY DO NOT MEET
THE REQUIREMENTS OF THE STUDY

S1 ONLY YES RESPONSE ELIGIBLE
S3 ONLY YES RESPONSE ELIGIBLE
S7/S10 CHINESE, KOREAN, AND VIETNAMESE SPEAKERS PREFERRED BUT STILL ELIGIBLE FOR

ENGLISH COGNITIVE TESTING IF THEY ONLY SPEAK ENGLISH OR PREFER ENGLISH OVER
THE ASIAN LANGUAGE.
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NAME:

GENDER: ( ) MALE

TELEPHONE #:

( ) FEMALE

BEST TIME TO CALL:

ALTERNATE TELEPHONE #
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