National Quitline Data Warehouse (NQDW)
(OMB no. 0920-0856, approved 10/1/2012, exp. date 10/31/2015)

Justification for Non-Substantive Change
May 20, 2013

Summary

Information collection for the National Quitline Data Warehouse (NQDW) consists of:
(1) an intake survey for all Quitline callers,
(2) a follow-up survey administered to a sample of Quitline callers seven months after the intake
survey, and
(3) a NQDW Quitline Services Survey that is completed by the state tobacco control manager four
times per year. This survey summarizes services offered in the state/territory.

We request the following: OMB approval of a re-designed, NQDW Quitline Services Survey.

The re-designed survey does not change the content of the previous services survey. It merely presents
the content in a more succinct way for more appropriate data collection. We will
¢ Discontinue use of the current NQDW Quitline Services Survey (previously approved
Attachment G1; uploaded to Reginfo.gov in two .PDF files).
¢ Begin using the redesigned NQDW Quitline Services Survey (new Attachment G2).

The Quitline Services Questionnaire is completed on a quarterly schedule. Q1 applies to the period
from January 1 — March 31; Q2 applies to the period from April 1 — June 30; Q3 applies to the period
from July 1 — September 30; and Q4 applies to the period from October 1 — December 31. The proposed
change applies to all quarterly surveys moving forward. Quitline Services Questionnaires are submitted
to CDC 1-30 days after the end date of the quarterly reporting period. In order to obtain complete data
for Q2, CDC requests OMB approval by June 1, 2013.

Justification for Change

In the spring of 2102, OSH convened an internal workgroup to assess whether changes to our NQDW
Quitline Services Online Survey were needed. Based on our assessment as well as anecdotal comments
from several state tobacco control managers (who actually complete the survey), we have devised a new,
more succinct survey. We mentioned the following in Supporting Statement A (page 15):
CDC is currently pursuing ways to condense the survey even further — e.g., by
changing the format to table-style questions that ask about the provision of
NRT/medications in a single question instead of in a series of questions. Future
versions of the NQDW Quitline Services Online Survey will collect similar information
in an even more efficient manner as we use an ongoing quality improvement process to
enhance our data collection.

In addition to the changes mentioned above, other pertinent changes to the re-designed form are as
follows:
e There are now 15 questions to be completed, compared to 52 questions in the previous survey.



¢ Drop-down boxes and checkboxes have been added throughout the survey to help reduce data
entry errors.

¢ The redesigned instrument is expected to be more user-friendly than the previous version.

¢ Information from some questions (questions 8-15) is pre-populated with answers from the
previous quarter; respondents only need to enter changes.

e The questions related to the quitline that vary by quarter are the first 7 questions in the survey.
These are the only questions that may need to be completed each quarter.

¢ The remaining 8 questions are related to the services provided by the quitline (these questions
do not typically change each quarter). We are simply asking states to confirm if this information
is still correct.

Effect of Proposed Change on Burden Estimate
None. The previously approved instrument had 52 questions. The redesigned survey has 15 questions.

We expect that respondent burden may be reduced. We plan to monitor respondent burden after the
revised form has been implemented and adjust the burden estimates as necessary.
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