Optional Point-of-Service Online Customer Satisfaction Survey for Accenture Use with School Services’ and Applicant Services’ Customers: January 2013

Thank You for Sharing Your Opinion!
Thank you for participating in our feedback survey regarding your Case # We appreciate your feedback on our services and your overall experiences. Your input is critical to our program's continued success.

Please take the time to fill out the following survey, which will take approximately 3 minutes to complete. All responses will be kept confidential. Feedback is used for coaching and quality purposes. When you are done, click the Submit Survey
button at the bottom to send us your completed survey.

1. In total, how many times have you contacted us about the same case?

) one

@ Two

© Three or More

2. Did your last interaction resolve your case?

@ Yes

) Not sure

i No

If your case is not resolved, please provide us further details.

-

Note: Inyour response, exclude personally identifiable information
such as SSN, Date af Birth, First and Last Names, etc_If relevant
to your inguiry, this information is already associated with your case.

. Please rate the Customer Service Representative in the following areas:

Neither
Extremely| Very . Satisfied . . Very Extremely
satisfied (|satisfied|>2tisfi=d nor Dissatisfied| o catisfied| pissatisfied

Dissatisfied

Understanding
of your request]

[Willingness to
help

[Courtesy and

4. How satisfied were you with your overall experience?
@ Extremely satisfied
= very Satisfied
7 satisfied
= Meither Satisfied nor Dissatisfied
O Dissatisfied
) very Dissatisfied
) Extremely Dissatisfied

5. Please provide any additional feedback on your overall experience.

-

Note: Inyour response, exclude personally identifiable byformation
such as 5SN, Date of Birth, First and Last Names, etc.if relevant
ta your inquiry, this information is already associated with your case.

Thank you for your response. Your input is appreciated.




