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Login

File a bank account or service complaint

We'll forward your issue to the company, give you a tracking number, and keep you updated on the

status of your complaint.

1. What 2. Desired 3 My 4. Product 5. Review

happened? resolution information information
s | TS  CEETITETEITEY  EESETRTIETD S
Describe what happened so we can understand the issue... * fil‘m
Nt NOW,
HO00 characters remaining
This is about a(n) * - 5 N
Choose...
Continue
Piivatiy et statenisny QMB #3170-0011
10/23/2012

https://help.consumerfinance.gov/app/bankaccountorservice/ask
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File a bank account or service complaint

We'll forward your issue to the company, give you a tracking number, and keep you updatedmm
status of your complaint.

7/ What 2. Desired 3. My 4. Product 5. Review
happened? resolution information information

T T T T T e T S I S

What do you think would be a fair resolution to your issue? * o

https://help.consumerfinance.gov/app/ban
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File a bank account or service complaint

We'll forward your issue to the company, give you a tracking number, and keep you updated on the
status of your complaint.

v What s/ Desired 3. My information 4. Product 5. Review
happened? resolution information

My contact information

Salutation (Optional)
First iNamee

Last femee’

Suffix (Optional)
Mailing aditiesss’
Apartment, suite, building (Optional)
City *

bC

7i# code *

United States

Phone (Optional}

Eomslimer@gmail.com

My age is {Optional)

| am filing on behalf of ¥ Myself [~ Someone else

Filing on behalf of someone else May require signed Viritien per

I The consumer is a servicemermber or is a spouse or dependent of a servicemember. (Optional)

Back

Continue

Privacy act statement

https://help.consumerfinance. gov/app/bankaccountorservice/ask 10/23/2012



File a complaint Page 1 of 1

‘-’ ." Consumer Financial
CIPD smmen

File a bank account or service complaint

We'll forward your issue to the company, give you a tracking number, and keep you updated on the

status of your complaint.

v What v Desired 7/ My 4. Product 5. Review
happened? resolution information information
A S E— e
&  Billing address same as mailing address. Zarm rouble?
Chat now.

Account number (Optional)

For account identification onfy
Information about the company
Company name *
Company address (Opticnal)
City (Optional)

State (Optional)

ZIP code (Optional)

United States
Upload any supporting documents (Optional)

Monthly statements, account agreements, power of attomey forms, CD certificates, etc.

Attach documents

PtttV

nents must be attached to vour comolaint before submission. Once your complzimt is
el yow will not be able o { any further documentation. You may submit any document to

support vour complaint in afl dicital file fpes except executable files (exe)

. Bach
Continue =35

acv act statement

LIVaLY

https://help.consumerfinance. gov/app/bankaccountorservice/ask 10/23/2012
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File a bank account or service complaint

We'll forward your issue to the company, give you 2 tracking number, and keep you updated on the
status of your complaint.

v / Desired s My v 5. Review
resolution information
WHAT HAPPENED [EDIT]

Describe what happened so we can understand the issue...
na

Product Checking account
Issue Using a debit or ATM card

DESIRED RESOLUTION [EDIT]

What do you think would be a fair resolution to your issue?
na

MY INFORMATION [EDIT]
Contact information

Mailing address
First Name Last Name
Mailing address
City DC zip code
United States

Email consumer@gmail.com

| am filing on behalf of T Myself

PRODUCT INFORMATION [EDIT]

™ Billing address is the same as mailing address.

Information about the company
Company name
United States

[ The information given is true to the best of my knowledge and belief. | understand that the
CFPB cannot act as my lawyer, a court of law, ora financial advisor.

https://help.consumerfinance. gov/app/bankaccountorservice/ask 10/23/2012



File a complaint Page 1 of 1

File a credit reporting complaint

We'll forward your issue to the company, give you 2 tracking number, and keep you updated on the
status of your complaint.

1. What 2. Product 3. Desired 4, Consumer 5. Review
happened? information resolution information

et i
Which of these best describes your issue? * Chat now

" Incorrect information on my credit report

" Credit Reporting company's investigation

' Improper use of my credit report

" Unable to get my credit report or credit score

©  Credit monitoring or identity protection services

OMB #3170-0011

Priuacy act statement

https://help.consumerfinance.gov/app/creditreporting/ask 10/23/2012
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File a credit reporting complaint

We'll forward your issue to the company, give you a tracking number, and keep you updated on the

status of your complaint.

1. What 2. Product 3. Desired
happened? information resolution

4. Consumer
information

5. Review

e 4§y .

Which of these best describes your issue? *

Incorrect information on my credit report

© Information is not mine
Hevoaneys ro someaone alse Jentity thatt fragel ate
Account terms
i i ST o W L ’ T T =] o] 3 3 F
LN FINE Fals ' Sayrmen, el

Account status

Fawd bl on trne socount closed et

" Personal information

Pirciner dlate of burth sofedress ofe

Public record

Bankruptcy, judgement, et

Reinserted previously deleted information
Credit Reporting company’s investigation
Improper use of my credit report

Unable to get my credit report or credit score

Credit monitoring or identity protection services

Have you disputed the |

received a final response?

T Sdavess pour (sspe. jow must frst e g dispute with yoiur credit reporting comp

Yes © No

Privacy act statemant

https://help.consumerfinance.gov/app/creditreporting/ask

ssue with ithe credit reporting company .and

&

o

OMB#3170-0011

Page 1 of 1

Login

10/24/2012
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File a credit reporting complaint

We'll forward your issue to the company, give you a tracking number, and keep you updated on the
status of your complaint.

1. What 2. Product 3. Desired 4. Consumer 5. Review
happened? information resolution information

. e B i - -

Which of these best describes your issue? * Chat now.
¢ Incorrect information on my credit report
Credit Reporting company's investigation

Investigation took too long

More than 30 aays, et.
Did not get proper notice of investigation status or results
Did not receive adequate help over the phone
Problem with statement of dispute
Improper use of my credit report

Unable to get my credit report or credit score

Credit monitoring or identity protection services

the issue with the credit reporting company -and

Have yvou disputed

received

FESE WM SSUE. YO FTIUST TSt 2 lSoLre 1 vour arec

Privacy act statament

https://help.consumerfinance.gov/app/creditreporting/ask 10/24/2012
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File a credit reporting complaint

We'll forward your issue to the company, give you atracking number, and keep you updatedion t
status of your complaint.

1. What 2. Product 3. Desired 4. Consumer 5. Review
happened? information resolution information

oo ST | Comenss e e e
Which of these best describes your issue? *

Incorrect information on my credit report
T Credit Reporting company's investigation
" Improper use of my credit report
Unable to get my credit report or credit score
Problem getting my free annual report
©  Problem getting my report or credit score

Credit monitoring or identity protection services

*

Describe what happened so we can understand the issue.

https://help.consumerfinance.gov/app/creditreporting/ask 10/24/2012
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File a credit reporting complaint

We'll forward your issue to the company, give you a tracking number, and keep you updated on the
status of your complaint.

1. What 2. Product 3. Desired 4. Consumer 5. Review
happened? information resolution information

Which of these best describes your issue? * dﬂ"_
“ Incorrect information on my credit report
Credit Reporting company's investigation
© Improper use of my credit report
Unable to get my credit report or credit score
Credit monitoring or identity protection services
Problem cancelling or closing account
Billing dispute
Receiving unwanted marketing or advertising
Insurance terms
' Account terms and changes

" Problem with fraud alerts

friitial -day. extended, active duty, el

Describe what happened so we can understand the issue.

AONXD haracters AT

https://help.consumerfinance.gov/app/creditreporting/ask 10/24/2012



File a complaint

000 characters remaining
Upload any supporting documents (Optional)

Incorrect part of credit reports, paymentmmrds‘ caﬂbeﬂedchades, ﬂoﬂ_ff,-dowme_r_a_tg_;_ bﬁ'th

certificates or other identity verification documents

Attach documents

| | e

Do you believe the issue involves discrimination? (Optional)
© Yes © No

Continue

https://help.consumerfir




File a complaint

Do you believe the issue involves discrimination? (Optional)
“ Yes 7 No '
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Legin
File a credit reporting complaint
We'll forward your issue to the company, give you a tracking number, and keep you updated on the
status of your complaint.
v What 2. Product 3. Desired 4. Consumer 5. Review
happened? information resolution information
SEODITT] ET— OO RIS S
Form trouble?

Information about the credit reporting company Chatnow,

Company name”

Account identification information

b need this information to make sure the credlit reparting company is able ndd your fle. Withou
(4% o this inf Hon to mak t ait reporting wany is able to find your file. Without
i we may not be able ro help.

Social Security number (Optional)  yox-XX-XXXX
Date of birth (Optional)  m/DDAYYYY

Name on credit report (Optional)  Ejrst middle last

Continue ===

OB #3170-0011

https://help.consumerfinance.gov/app/creditreporting/ask 10/23/2012
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File a credit reporting Cﬁ'mpi'ai'h i

We'l forware your ssue tothe company; give youa tracking:numbec, and keep you updted o £
status of your complaint.

v/ What v/ Product 3. Desired 4. Consumer 5. Review
happened? information resolution information

What do you think would be a fair resolution to your issue? *

|

4000 characters remaining




File a complaint Page 1 of 1

‘—. . e ¢ Firafesal
cfpb =z

File a credit reporting complaint

We'll forward your issue to the company, give you a tracking number, and keep you updated on the
status of your complaint.

v v Product v/ Desired 4. Consumer 5. Review
information resolution information
Eorm tropbla?
I am filing on behalf of &  Myself ©  Someone else Chatnow

Filing on behalf of someone else may require signed, witten penmission.

My contact information
Salutation (Optional)
First name *

Middle name (Optional)
Last name *

Suffix (Optional)
Mailing address *
Apartment, suite, building (Optional)
City *

State
ZIP code *

United States

Phone (Optional)

Email *

™ The consumer is a servicemember or is a spouse or dependent of a servicemember. (Optional)

Back

Continue

https://help.consumerfinance.gov/app/creditreporting/ask 10/23/2012



File a complaint Page 1 of 2

-l-“l

r

login

File a credit reporting complaint

We'll forward your issue to the company, give you a tracking number, and keep you updated on the
status of your complaint.

Y / Product 7 v/ Consumer 5. Review
2 Afarmatien information
Eorm trouble?
Chat now.
WHAT HAPPENED [EDIT]

Issue Incorrect information on my credit report: Information is not mine

Describe what happened so we can understand the issue...
na

PRODUCT INFORMATION [EDIT

Information about the credit reporting company
Equifax
P.O. Box 740256
Atlanta GA 30374
United States

DESIRED RESOLUTION [EDIT]

What do you think would be a fair resolution to your issue?
na

CONSUMER INFORMATION [EDIT]
Contact information

Mailing address
First name Last name
mailing address
city DC ZIP code
United States

Email consumer@gmail.com

| am filing on behalf of ™ Myself

™ | authorize and direct any consumer reporting agency to furnish a copy of my consumer report
to the CFPB for the purpose of responding to and investigating my consumer complaint.

https://help.consumerfinance.gov/app/creditreporting/ask 10/23/2012
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File a credit reporting complaint

We'll forward your issue to the company, give you a tracking number, and keep you updated on the
status of your complaint.

1. What 2. Product 3. Desired 4. Consumer 5. Review
happened? information resolution information
B - = s et s i el e
Form trouble?
Which of these best describes your issue? * Chatnowe,

" Incorrect information on my credit report

C  Credit Reporting company's investigation

© Improper use of my credit report

" Unable to get my credit report or credit score

" Credit monitoring or identity protection services

https://help.consumerfinance.gov/app/creditreporting/ask 10/23/2012
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File a credit reporting complaint

We'll forward your issue to the company, give you a tracking number, and keep you updated on the

status of your complaint.

1. What 2. Product 3. Desired

Which of these best describes your issue? *

" Incorrect information on my credit report

Information is not mine

Bolongs ro-someons else:idbnity thefe Faut-on

© Account terms

gy g oy
e

Account status

2 T R 17
Fand bl HRE, CCEIE Csed, [#

" Personal information

Wérarier clate of bt aifrtrass afe

" Public record

Reinserted previously deleted information
Credit Reporting company's investigation
Improper use of my credit report

Unable to get my credit report or credit score

Credit monitoring or identity protection services

Have you disputed the iss

received a final response?
FIRESS pour ISsuE. pow st st iie @ aispute with vour credit reporti
Yes © No

https://help.consumerfinance.gov/app/creditreporting/ask

4. Consumer
happened? information resolution information

5. Review

ue with the credit reporting company and

B#31

11

Page 1 of 1

10/24/2012
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File a credit reporting complaint

We'll forward your issue to the company, give you a tracking number, and keep you updated on the

status of your complaint.

1. What 2. Product 3. Desired 4. Consumer 5. Review
happened? information resolution information
e - EESssesEssT EREEESENTE  SIEEEEET  (EEEESITE

Which of these best describes your issue?

© Incorrect information on my credit report
Credit Reporting company's investigation

Investigation took too long
More than 30 days, et

Did not get proper notice of investigation status or results
Did not receive adequate help over the phone
Problem with statement of dispute
¢ Improper use of my credit report
Unable to get my credit report or credit score

Credit monitoring or identity protection services

i1ssue with the credit reporting company -and

-
o

r e g feete with Ve crecit resortie

https://help.consumerfinance.gov/app/creditreporting/ask

Page 1 of 1

COmmUITouDie |

Chat oow

10/24/2012
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File a credit reporting complaint

We'll forward your issue to the company, give you a tracking number, and keep you updated on the
status of your complaint.

1. What 2. Product 3. Desired 4. Consumer 5. Review
happened? information resolution information

=t (RNRRUERS . TN et et g

Which of these best describes your issue? ~
¢ Incorrect information on my credit report

Credit Reporting company's investigation

Improper use of my credit report
Report improperly shared by credit reporting company
Received marketing offers after opting out
Report provided to employer without my written authorization

Unable to get my credit report or credit score

Credit monitoring or identity protection services

Describe what happened so we can understand the issue. *

A0 characters reman
(Optional)

‘pload any supporiing aocumeant

Incorrect part of credit reports, payment records, cancelled checks, court documents, birth
certificates or other identity verification documents

Attach documents

L

https://help.consumerfinance.gov/app/creditreporting/ask 10/24/2012
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Login

File a credit reporting complaint

We'll forward your issue to the company, give you z tracking number, and keep you updated on the
status of your complaint.

1. What 2. Product 3. Desired 4. Consumer 5. Review
happened? information resolution information

Which of these best describes your issue?
Incorrect information on my credit report
Credit Reporting company's investigation
Improper use of my credit report
©  Unable to get my credit report or credit score
Problem getting my free annual report
Problem getting my report or credit score

Credit monitoring or identity protection services

Describe what happened so we can understand the issue. *

N characters rermanag

1wy supporting documents (Optional)

Incorrect part of credit reports, payment records, cancelled checks, court documents, birth
certificates or other identity verification documents

Attach documents

ML

M vmn halicua tha icena inuahiac dicmriminatinn? (Mintinnsll

https://help.consumerfinance.gov/app/creditreporting/ask 10/24/2012
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File a credit reporting complaint

We'll forward your issue to the company, give you a tracking number, and keep you updated on the
status of your complaint.

1. What 2. Product 3. Desired 4. Consumer 5. Review
happened? information resolution information

Which of these best describes your issue? -

Incorrect information on my credit report
Credit Reporting company's investigation
Improper use of my credit report
Unable to get my credit report or credit score
Credit monitoring or identity protection services
Problem cancelling or closing account
Billing dispute
Receiving unwanted marketing or advertising
T Insurance terms
Account terms and changes

" Problem with fraud alerts
frttal Skcia) extendied, active dlity, et

Describe what happened so we can understand the issue. ~

JNH) haracters romaiing

https://help.consumerfinance.gov/app/creditreporting/ask 10/24/2012



File a complaint

X0 characters remaining

Upload any supporting documents (Optional)
Incorrect part of credit reports, payment records, cancelled checks, court documents, birth
certificates or other identity verification documents

| A

L

Do you believe the issue involves discrimination? (Optiona
€ Yes € No

Continue
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Login
File a credit reporting complaint
We'll forward your issue to the company, give you a tracking number, and keep you updated on the
status of your complaint.
v/ What 2. Product 3. Desired 4. Consumer 5. Review
happened? information resolution information
SPTELTISRTTESTIEN) | € b ira b . IS T EITEIETTEITOASE RO
Form troubla?
Information about the credit reporting company Chataow,
Company name”
Account identification information
We need this information to make sure the credit repaerting company is able to find your file. Without
it we may not be able to help.
Social Security number (Optional)  x(_XX-XXXX
Date of birth (Optional)  pav/DDAYYY
Name on credit report (Optional)  First middle last
(o
Continue =2
OMB #3170-0011
10/23/2012

https://help.consumerfinance.gov/app/creditreporting/ask
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File a credit reporting complaint

We'll forward your issue to the company, give you a tracking number, and keep you updated on the
‘status of your complaint.

7/ What - v Product 3. Desired 4. Consumer 5. Review
happenad? information resolution information

What do you think would be a fair resolution to your issue? *

4000 characteors remaining

Continue 2K

‘https://help.consumerfinance.gov/app/credit
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File a credit reporting complaint

We'll forward your issue to the company, give you a tracking number, and keep you updated on the
status of your complaint.

v v Product v Desired 4. Consumer 5. Review

happened? information resolution information

Forn wrouble?
I'am filing on behalf of &  Myself ©  Someone else Chat now.
Filma on behalf of someone efse may require signed, written permission.

My contact information
Salutation (Optional)
First name *

Middle name (Optional)
Last name *

Suffix (Optional)

Mailing address *

Apartment, suite, building (Optional)
City *

State ”

ZIP code *

United States
Phone (Optional)

Email *

™ The consumer is a servicemember or is a spouse or dependent of a servicemember. (Optional)

s Baclk
Continue =2

OMB #3170-0011

https://help.consumerfinance.gov/app/creditreporting/ask 10/23/2012
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File a credit reporting complaint

We'll forward your issue to the company, give you a tracking number, and keep you updated on the
status of your complaint.

5. Review

Form trouble?

WHAT HAPPENED [EDIT

Issue Incorrect information on my credit report: Information is not mine

Describe what happened so we can understand the issue...
na

PRODUCT INFORMATION [EDIT]

Information about the credit reporting company
Equifax
P.O. Box 740256
Atlanta GA 30374
United States

DESIRED RESOLUTION [EDIT

What do you think would be a fair resolution to your issue?
na

CONSUMER INFORMATION [EDIT]
Contact information

Mailing address
First name Last name
mailing address
city DC ZIP code
United States

Email consumer@gmail.com

I am filing on behalfof ™ Myself

[~ lauthorize and direct any consumer reporting agency to furnish a copy of my consumer report
to the CFPB for the purpose of responding to and investigating my consumer complaint.

https://help.consumerfinance.gov/app/creditreporting/ask 10/23/2012
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File a mortgage complaint

We'll forward your issue to the company, give you a tracking numbser, and keep you updated on the

status of your complaint.

1. What
happened?

2. Desired
resolution

3. My
information

Describe what happened so we can understand the issue... *

2000 characters remaining

Which part of the mortgage process is your issue related to? *

Applying for the loan T

Application. originator, mortgage broker

" Receiving a credit offer &

Credt decisionUnderwriting

" Signing the agreement

Settlement process and costs

My loan is a(n) *

Do you believe the issue involves discrimination? (Optional)
T Yes © No

Continue

Privacy act staterment

https://help.consumerfinance.gov/app/mortgage/ask

Page 1 of 1
Legin
4. Product 5. Review
information
Form tr le?
Chat now.
Making payments
Loan senicing, payments, escrow aocounts
Problems when you are unable to pay
Loarn modification, collection, foreclosure
OMB #3170-0011
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Login

File a mortgage complaint

We'll forward your issue to the company, give you a tracking number, and keep you updated on the

status of your complaint.

v What 2. Desired 3. My 4. Product 5. Review

happened? resolution information information
What do you think would be a fair resolution to your issue? * Farmmaubisl
Chat now
4000 characters remaining
Continue 226k
Privacy act statement OMB #3170-0011
10/23/2012

https://help.consumerfinance.gov/app/mortgage/ask
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File a mortgage complaint

We'll forward your issue to the company, give you a tracking number, and keep you updated on the
status of your complaint.

3. My information 4. Product 5. Review
information

My contact information
Salutation (Optional)
€irst name *
tast name *

Suffix (Optional)

tailing address *

épartment, suite, building (Optional)
City *

State *

ZIP code *

United States

Phone (Opticnal)

Email *
My age is (Optional)
| am filing on behalf of F Myself [~ Someone else

Filing on Hehalf of someone else May FEqUIre Signec wWirtten penmission.

™ The consumer is a servicemember or is a spouse or dependent of a servicemember. (Optional)

Back

Continue

OMB #3170-0011

LErivacy act statement

https://help.consumerfinance.gov/app/mortgage/ask 10/23/2012



Mortgage complaint form Page 1 of 1

File a mortgage complaint

We'll forward your issue to the company, give you a tracking number, and keep you updated on the
status of your complaint.

/s What / s My 4. Product 5. Review
happened? information information
TSI T
=  Property address same as mailing address. Earm trauble?
I‘"har now

Account/Loan number (Optional)
For account identrfication only

Information about the company

Company name *

Company address (Optional)
City (Optional)

State (Optional)

ZIP code (Optional)

United States

Upload any supporting documents (Optional)

Mortgage statements, good faith estimates, loan origination documents, etc.

Attach documents

Fa it T

Documents must be attached to vour complzint before submission. Once your complaint is
submitted, you will not be able to add any further documentation. You may submit any document ta
sUREOrt your complaint in all digital file types except exeaitable files ((exe)

Continue Back

OMB #3170-0011

Priuacy act statament

rvacy acl 313

https://help.consumerfinance.gov/app/mortgage/ask 10/23/2012
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Legln
File a student loan complaint
We'll forward your issue to the company, give you a tracking number, and keep you updated on the
status of your complaint.
1. What 2. Desired 3 My 4. Product 5. Review
happened? resolution information information
. Eswrresaos CEEEDEEETTy SRSy St
[ = ]

My loan is * Chat now,

T Federal loan (Stafford, Direct, consolidation, PLUS, Perkins)

' Non-federal loan (Private, alternative, other student loan)

| am not sure

Privacy act statement OMB #3170-0011
10/23/2012

https://help.consumerfinance.gov/app/studentloan/ask
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Login

File a student loan complaint
We'll forward your issue to the company, give you a tracking number, and keep you updated on the

status of your complaint.

1. What 2. Desired 3. My 4. Product 5. Review

happened? resolution information information
R W AT g
omtroihie

My loan is * Theteon:

" Federal loan .(gt_a_#ord, Direct, conséiiéation, PLUS, Perl_dns}

File s complaint about a federal student loanon the US

Department of Education's website or by calling 1 (877) 557-2575.

e R 0o SR ARy Phe dent oo

" larm not sure

File a federal student loan complaint

lcloss] s 831700
Privacy act statement OMB #3170:0011

10/24/2012

https://help.consumerfinance.gov/app/studentloan/ask
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File a student loan complaint
We'll forward your issue to the company, give you a tracking number, and keep you updated on the
status of your complaint.
1. What 2. Desired 3. My 4. Product 5. Review
happened? resolution information information
AT AR LT S e S e RS = R s =
My loan is * Ahot oow
Federal loan (Stafford, Direct, consolidation, PLUS, ﬁerkins}
Find put what type of student loans you haveon the LS
eraﬁme t fo Education's website, or by calling 1 (800) 4FEDAID
(800 %’.‘3%&5"3? oan (Private, a1ternat|ve, ot eg s‘tudcégwtd[oan}
| am not sure
What type of student loan do | have?
[close]
Privacy act statement
10/24/2012

https://help.consumerfinance.gov/app/studentloan/ask



File a complaint

cfpb i

File a student loan complaint

We'll forward your issue to the company, give you a tracking number, and keep you updated on the
status of your complaint.

/ Whst 2. Desired 3 My 4 Product 5. Review
happened? resolution information information
What do you think would be a fair resolution to your issue? *

4000 characters remaining

https://help.consum



File a complaint Page 1 of 1

-— 1

File a student loan complaint

We'll forward your issue to the company, give you a tracking number, and keep you updated on the
status of your complaint.

s What v/ Desired 3. My information 4. Product 5. Review
happened? resolution information

- CEETEEITTETER  IEETETTT S Gy
. . - =T
My contact information Eorm trouble?
Chat now,

Salutation (Optional)
First name *
Last name *
Suffix (Optional)
Mailing address *
Apartment, suite, building (Optional)
City *
State
ZIP code *
United States
Phone (Optional)
Email *

My age is (Optional)

| am filing on behalf of & Myself ™ Someone else

Filing on behalf of someone else may reguire signecy Wirttern permission.

™ The consumer is a servicemember or is a spouse or dependent of a servicemember. (Optional)

] Bach
Continue —=°

OMB #3170-0011

Privacy act statement

https://help.consumerfinance.gov/app/studentloan/ask 10/23/2012
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Login
File a student loan complaint
We'll forward your issue to the company, give you a tracking number, and keep you updated on the
status of your complaint.
v What /S My 4. Product 5. Review
happened? information information
F  Billing address same as mailing address. Farr troubis?
Chat now,
Account/Loan number or SSN (Optional)
For account idantification only
Information about the company
Company name *
Company address (Optional)
City (Optional)
State (Optional)
ZIP code (Optional)
United States
Upload any supporting documents (Optional)
Account agreements, menthly statements, proof of payment, etc.
Attach documents
oLt
Docurnents must be atteched to your complamt before submyssion. Once your complaint is
subrmitted, you will not be sble to add any further documentation. You may submit any document (e
suoport your compilaint in all oigrital fite twes except executable files (exel
Continue =225
Frivacy act statement OMB #3170-0011

https://help.consumerfinance.gov/app/studentloan/ask
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File a student loan complaint

We'll forward your issue to the company, give you a tracking number, and keep you updated on the
tatus of your complaint.

/ Desired s My v Product 5. Review

information information

Form trouble?

Chat now
Chat now,

WHAT HAPPENED [EDIT]

Describe what happened so we can understand the issue...
na

Product Non-federal loan (Private, alternative, other student loan)
Issue Getting a loan

Do you believe the issue involves discrimination? Yes © No ©

DESIRED RESOLUTION [EDIT

What do you think would be a fair resolution to your issue?
na

MY INFORMATION [EDIT]
Contact information

Mailing address
First name Last name
mailing address
City DC Zip code
United States

Email consumer@gmail.com

1 am filing on behalf of 7 Myself

PRODUCT INFORMATION [EDIT]

™ Billing address is the same as mailing address.

Information about the company
Company name
United States

https://help.consumerfinance.gov/app/studentloan/ask 10/23/2012



File a complaint

Incorrect part of credit reports, payment records, cancelled checks, court documents, birth
certificates or other identity verification documents

Attach

Do you believe the issue involves discrimination? (Optional)
T Yes © No




File a complaint

Page 1 of 2
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W T

File a vehicle loan or consumer loan complaint

We'll forward your issue to the company, give you a tracking number, and keep you updated on t
status of your complaint.

1. What

2. Desired 3. My
happened?

4. Product
resolution

5. Review
information

information

Describe what happened so we can understand the issue... *

4000 characters remarming

My loan is a(n) *

Choose...

Do you believe the issue involves discrimination? (Optional)
C Yes ¢ No

https://help.consumerfinance.gov/app/vehicleconsumerloan/ask 10/23/2012



File a complaint Page 1 of 1

Login
File a vehicle loan or consumer loan complaint
We'll forward your issue to the company, give you a tracking number, and keep you updated on the
status of your complaint.
v/ What 2. Desired 3. My 4. Product 5. Review
happened? resolution information information
R . oororewe ) rAesTTrTessey TSNS
What do you think would be a fair resolution to your issue? * i"”“ S
SO0 characters remaining
Continue Back
Privacy act statarnent QN-Q #3170-0011
10/23/2012

https://help.consumerfinance.gov/app/vehicleconsumerloan/ask
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File a vehicle loan or consumer loan complaint

We'll forward your issue to the company, give you a tracking number, and keep you updated on the
status of your complaint.

3. My information 4. Product 5. Review
information

v What v
happened?

. . = tila?
My contact information Lo ol
Chat now

Salutation {Optional)
First name *
Last name *

Suffix (Optional)

Mailing address *

Apartment, suite, building (Optional)
City *

State ©

ZIP code *

United States

Phone (Optional)

Email *
My age is (Optional)
| am filing on behalf of ¥ Myself [~ Someone else

Filing on behalf of someone efse may réquire signedl wiiiten permission

™ The consumer is a servicemember or is a spouse or dependent of a servicemember. (Optional)

Continue Back

https://help.consumerfinance.gov/app/vehicleconsumerloan/ask 10/23/2012



File a complaint Page 1 of 1

File a vehicle loan or consumer loan complaint

We'll forward your issue to the company, give you a tracking number, and keep you updated on the
status of your complaint.

s What v/ Desired v/ My 4. Product 5. Review
happened? resolution information information
THETMEROIEEEET R —— R TIRe Eey
=  Billing address same as mailing address. Eorm trouble?
Chat now

Account/Loan number (Optional)
For account identification only

Information about the company

Company name *
Company address (Optional)
City (Optional)

State (Optional)

ZIP code (Optional)

United States

Upload any supporting documents (Optional)

Account agreements, monthly statements, proof of payment, etc.

Attach documents
Mo
Documents must be attached to your complaint before submission. Once your complaimt 5

submittad, you wifl not be able to add any further documentation. You may submit any document to
Supeort your complamnt i all digital e tpes except executable fifes (exel

Continue =25

OME #3170-0011

https://help.consumerfinance.gov/app/vehicleconsumerloan/ask 10/23/2012
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Logln

File a vehicle loan or consumer loan complaint

We'll forward your issue to the company, give you a tracking number, and keep you updated on the
status of your complaint.

v My s Pr

information information

5. Review

Form troubla?

Chat piowr,

WHAT HAPPENED [EDIT]

Describe what happened so we can understand the issue...
na

Product Vehicle lease
Issue Managing the loan or lease

Do you believe the issue involves discrimination? Yes © No €

DESIRED RESOLUTION [EDIT]

What do you think would be a fair resolution to your issue?
na

MY INFORMATION [EDIT]

Contact information

Mailing address
First Name Last name
Mailing address
City DC Zip code
United States

Email consumer@gmail.com

| am filing on behalf of [ Myself

PRODUCT INFORMATION [EDIT]

™ Billing address is the same as mailing address.

Information about the company
Company Name
United States

https://help.consumerfinance.gov/app/vehicleconsumerloan/ask 10/23/2012
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