WHATHAPPENED

Product:
Issue:
Describe what happened:

Mortgage - Concerned
Mortgage - Missed Payments
Mortgage - Pay to avoid
Involves discrimination:
Age:

Marital status:

National origin:

Race:

Receipt of public assistance:
Religion:

Sex:

Exercise of rights under the

consumer credit protection act:

ATTACHMENT

File Attachment

DESIRED RESOLUTION

Jeemereenen _

CONSUMER INFORMATION

First name:

Last name:

Email Address:

On behalf of myself:

On behalf of someone else:

| am or was a servicemember:

Un behalt of mysel:
On behalf of someone else:

| am or was a servicemember:

I am or was a dependent of a
servicemember:

PRODUCT INFORMATION

Name on account:
Account/Loan number:
Company name:
Street:

Apartment, suite, building:
City:

State:

ZIP code:

Street:

City:

ZIP code:

CASE DETAILS

Case number:

Mortgage

] BofA-Letterl.docx (16.9K8)

Bank of America

100 MNerth Tryon Street
Charlotte
28255

Loan servicing, payments, escrow account





