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Supporting  Statement for Paperwork Reduction Act Submissions
General Instructions
A Supporting Statement, including the text of the
notice to the public required by 5 CFR
1320.5(a)(i)(iv) and its actual or estimated date of
p
ublication in the Federal Register, must
accompany each request for approval of a
collection of information. The Supporting
Statement must be prepared in the format
described below, and must contain the
information specified in Section A below. If an
item is not applicable, provide a brief
explanation. When Item 17 of the OMB Form
83-I is checked "Yes", Section B of the
Supporting Statement must be completed. OMB
reserves the right to require the submission of
additional information with respect to any request
Specific Instructions
Explain the circumstances that make the
collection of information necessary. Identify
any legal or administrative requirements
that necessitate the collection. Attach a copy
of the appropriate section of each statute
and regulation mandating or authorizing the
collection of information.
Indicate how, by whom, and for what
p
urpose the information is to be used.
Except for a new collection, indicate the
actual use the agency has made of the
information received from the current
Describe whether, and to what extent, the
collection of information involves the use o
f
automated, electronic, mechanical, or other
technological collection techniques or other
forms of information technology, e.g.
p
ermitting electronic submission of
responses, and the basis for the decision for
adoption this means of collection. Also
describe any consideration of using
information technology to reduce burden.
Describe efforts to identify duplication.
Show specifically why any similar
information already available cannot be
used or modified for use for the purposes
described in Item 2 above
A. Justification
If the collection of information impacts
small businesses or other small entities
(Item 5 of OMB Form 83-I), describe any
methods used to minimize burden.
Describe the consequence to Federal
p
rogram or policy activities if the collection
is not conducted or is conducted less
frequently, as well as any technical or legal
obstacles to reducing burden
Explain any special circumstances that
would cause an information collection to be
conducted in a manner:
requiring respondents to report
information to the agency more often
than 
q
uarterl
y
;
requiring respondents to prepare a
written response to a collection of
information in fewer than 30 days after
recei
p
t of it
;
requiring respondents to submit more
than an original and two copies of any
document;
requiring respondents to retain records.
other than health, medical, government
contract, grant-in-aid, or tax records for
more than three years;
in connection with a statistical survey,
that is not designed to produce valid and
reliable results that can be generalized to
the universe of study;
requiring the use of a statistical data
classification that has not been reviewed
and approved by OMB;
that includes a pledge of confidentiality
that is not supported by authority
established in statue or regulation, that is
not supported by disclosure and data
security policies that are consistent with
the pledge, or which unnecessarily
impedes sharing of data with other
agencies for compatible confidential use;
or requiring respondents to submit
p
roprietary trade secret, or othe
r
confidential information unless the
agency can demonstrate that it has
instituted procedures to protect the
information's confidentiality to the
extent permitted by law.
If applicable, provide a copy and identify the
date and page number of publication in the
Federal Register of the agency's notice,
required by 5 CFR 1320.8 (d), soliciting
comments on the information collection
p
rior to submission to OMB. Summariz
e
p
ublic comments received in response to that
notice and describe actions taken by the
agency in response to these comments.
Specifically address comments received on
cost and hour burden.
Describe efforts to consult with persons
outside the agency to obtain their views on
the availability of data, frequency of
collection, the clarity of instructions and
record keeping, disclosure, or reporting
format (if any), and on the data elements to
be recorded, disclosed, or reported.
Consultation with representatives of those
from whom information is to be obtained or
those who must compile records should
occur at least once every 3 years-even if the
collection of information activity is the same
as in prior periods. There may be
circumstances that may preclude
consultation in a specific situation. These
circumstances should be explained
Explain any decision to provide any payment
or gift to respondents, other than
re-enumeration of contractors or grantees.
Describe any assurance of confidentiality
p
rovided to respondents and the basis for the
assurance in statute, regulation, or agency
p
olicy.
Provide additional justification for any
questions of a sensitive nature, such as
sexual behavior and attitudes, religious
beliefs, and other matters that are commonly
considered private. This justification should
include the reasons why the agency
considers the questions necessary, the
specific uses to be made of the information,
the explanation to be given to persons from
whom the information is requested, and any
steps to be taken to obtain their consent. 
Indicate the number of respondents,
frequency of response, annual hour
burden, and an explanation of how the
burden was estimated. Unless directed
to do so, agencies should not conduct
special surveys to obtain information
on which to base hour burden
estimates. Consultation with a sample
(fewer than 10) of potential
respondents is desirable. If the hour
burden on respondents is expected to
vary widely because of differences in
activity, size, or complexity, show the
range of estimated hour burden, and
explain the reasons for the variance.
Generally, estimates should not include
burden hours for customary and usual
business practices
Provide estimates of the hour burden of the
collection of information. The statement
should:
If this request for approval covers more
than one form, provide separate hour
burden estimates for each form and
aggregate the hour burdens in Item 13
of OMB Form 83-I.
Provide estimates of annualized cost to
respondents for the hour burdens for
collections of information, identifying
and using appropriate wage rate
categories. The cost of contraction out
or paying outside parties for
information collection activities should
not be included here. Instead, this cost
should be included in Item 14.
Provide an estimate of the total annual cost
burden to respondents or record keepers
resulting from the collection of information.
(Do not include the cost of any hour burden
shown in Items 12 and 14).
The cost estimate should be split into
two components: (a) a total capital and
start-up cost component (annualized
over its expected useful life); and (b) a
total operation and maintenance and
p
urchase of services component. The
estimates should take into account costs
associated with generating,
maintaining, and disclosing or
p
roviding the information. Include
descriptions of methods used to
estimate major cost factors including
system and technology acquisition,
expected useful life of capital
equipment, the discount rate(s), and the
time period over which costs will be
incurred. Capital and start-up costs
include, among other items,
p
reparations for collecting information
such as purchasing computers and
software; monitoring, sampling, drilling
and testing equipment; and record
f ili i
If cost estimates are expected to vary
widely, agencies should present ranges
of cost burdens and explain the reasons 
for the variance. The cost of purchasing
or contracting out information
collection services should be a part of
this cost burden estimate. In developing
cost burden estimates, agencies may 
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Generally, estimates should not include
p
urchases of equipment or services, or
p
ortions thereof, made: (1) prior to
October 1, 1995, (2) to achieve
regulatory compliance with requirements
not associated with the information
collection, (3) for reasons other than to
p
rovide information or keep records for
the government, or (4) as part of
customary and usual business or private
practices.
•
consult with a sample of respondents
(fewer than 10), utilize the 60-day
p
re-OMB submission public commen
t
p
rocess and use existing economic or
regulatory impact analysis associated
with the rulemaking containing the
information collection as appropriate.
Provide estimates of annualized cost to the
Federal government. Also, provide a
description of the method used to estimate
cost, which should include quantification of
hours, operational expenses (such as
equipment, overhead, printing, and support
staff), and any other expense that would not
have been incurred without this collection
of information. Agencies also may
aggregate cost estimates from Items 12, 13,
and 14 in a single table.
14.
Explain the reasons for any program
changes or adjustments reported in Items 13
or 14 of the OMB Form 83-I
15.
For collections of information whose results
will be published, outline plans for
tabulation, and publication. Address any
complex analytical techniques that will be
used. Provide the time schedule for the
entire project, including beginning and
ending dates of the collection of
information, completion of report
p
ublication dates, and other actions.
16.
If seeking approval to not display the
expiration date for OMB approval of the
information collection, explain the reasons
that display would be inappropriate.
17.
Explain each exception to the certification
statement identified in Item 19,
"Certification for Paperwork Reduction
Act Submissions," of OMB Form 83-I.
18.
The agency should be prepared to justify its
decision not to use statistical methods in any case
where such methods might reduce burden or
improve accuracy of results. When Item 17 on the
Form OMB 83-I is checked "Yes", the following
documentation should be included in the
Supporting Statement to the extent that it applies
to the methods proposed:
B.  Collections of Information Employing 
      Statistical Methods
Describe (including a numerical estimate)
the potential respondent universe and any
sampling or other respondent selection
method to be used. Data on the number of
entities (e.g., establishments, State and local
government units, households, or persons)
in the universe covered by the collection
and in the corresponding sample are to be
p
rovided in tabular form for the universe as
a whole and for each of the strata in the
p
roposed sample. Indicate expected
response rates for the collection as a whole.
If the collection had been conducted
p
reviously, include the actual response rate
achieved during the last collection.
  1.
Describe the procedures for the collection
of information including:
  2.
Statistical methodology for
stratification and sample selection,
•
Estimation procedure,
•
Degree of accuracy needed for the
p
urpose described in the justification,
•
Unusual problems requiring specialized
sampling procedures, and
•
Any use of periodic (less frequent than
annual) data collection cycles to reduce
burden.
•
Describe methods to maximize response
rates and to deal with issues of
non-response. The accuracy and reliability
of information collected must be shown to
be adequate for intended uses. For
collections based on sampling, a special
j
ustification must be provided for any
collection that will not yield "reliable" data
that can be generalized to the universe
  3.
Describe any tests of procedures or methods
to be undertaken. Testing is encouraged as
an effective means of refining collections of
information to minimize burden and
improve utility. Tests must be approved if
they call for answers to identical questions
from 10 or more respondents. A proposed
test or set of tests may be submitted for
approval separately or in combination with
the main collection of information.
  4.
Provide the name and telephone number of
individuals consulted on statistical aspects
of the design and the name of the agency
unit, contractor(s), grantee(s), or other
p
erson(s) who will actually collect and/or
analyze the information for the agency
  5.
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SUPPORTING STATEMENT
A: JUSTIFICATION
1.  Explain the circumstances that make the collection of information necessary. Identify any legal or administrative requirements that necessitate the collection. Attach a copy of the appropriate section of each statute and regulation mandating or authorizing the
collection of information
2.  Indicate how, by whom, and for what purpose the information is to be used. Except for a new collection, indicate the actual use the agency has made of the information received from the current.
3.  Describe whether, and to what extent, the collection of information involves the use of automated, electronic, mechanical, or other technological collection techniques or other forms of information technology, e.g. permitting electronic submission of responses, and the basis for the decision for adoption this means of collection. Also describe any consideration of using information technology to reduce burden.
4.  Describe efforts to identify duplication. Show specifically why any similar information already available cannot be used or modified for use for the purposes described in Item 2 above.
5.  If the collection of information impacts small businesses or other small entities (Item 5 of OMB Form 83-I), describe any methods used to minimize burden.
6.  Describe the consequence to Federal program or policy activities if the collection is not conducted or is conducted less frequently, as well as any technical or legal obstacles to reducing burden.
7.  Explain any special circumstances that would cause an information collection to beconducted in a manner:                  - requiring respondents to report information to the agency more often than quarterly;         - requiring respondents to prepare a written response to a collection of information in fewer than 30 days after receipt of it;         - requiring respondents to submit more than an original and two copies of any document;         - requiring respondents to retain records. other than health, medical, government contract, grant-in-aid,           or tax records for more than three years;         - in connection with a statistical survey, that is not designed to produce valid and reliable results that can be generalized            to the universe of study;         - requiring the use of a statistical data classification that has not been reviewed and approved by OMB;         - that includes a pledge of confidentiality that is not supported by authority established in statue or regulation, that is            not supported by disclosure and data security policies that are consistent with the pledge, or which unnecessarily            impedes sharing of data with other agencies for compatible confidential use;
         - requiring respondents to submit proprietary trade secret, or other confidential information unless the agency can 
            demonstrate that it has instituted procedures to protect the information's confidentiality to the extent permitted by law.
8.  If applicable, provide a copy and identify the date and page number of publication in the
Federal Register of the agency's notice,required by 5 CFR 1320.8 (d), soliciting comments on the information collection prior to submission to OMB. Summarize public comments received in response to that notice and describe actions taken by the agency in response to these comments.  Specifically address comments received on cost and hour burden.
   
     Describe efforts to consult with persons outside the agency to obtain their views on
the availability of data, frequency of collection, the clarity of instructions and record keeping, disclosure, or reporting format (if any), and on the data elements to be recorded, disclosed, or reported.

     Consultation with representatives of those from whom information is to be obtained or those who must compile records should occur at least once every 3 years-even if the collection of information activity is the same as in prior periods. There may be circumstances that may preclude consultation in a specific situation. These circumstances should be explained.
      
9.  Explain any decision to provide any payment or gift to respondents, other than re-enumeration of contractors or grantees.       
10.  Describe any assurance of confidentiality provided to respondents and the basis for the
assurance in statute, regulation, or agency policy.

      
11.  Provide additional justification for any questions of a sensitive nature, such as sexual behavior and attitudes, religious beliefs, and other matters that are commonly considered private. This justification should include the reasons why the agency considers the questions necessary, the specific uses to be made of the information, the explanation to be given to persons from whom the information is requested, and any steps to be taken to obtain their consent.      
12.  Provide estimates of the hour burden of the collection of information. The statement
should:

     	 - Indicate the number of respondents, frequency of response, annual hour burden, and an explanation of how the burden
	   was estimated. Unless directed to do so, agencies should not conduct special surveys to obtain information on which to
	   base hour burden estimates. Consultation with a sample (fewer than 10) of potential respondents is desirable. If the hour
	   burden on respondents is expected to vary widely because of differences in activity, size, or complexity, show the range of
	   estimated hour burden, and explain the reasons for the variance. Generally, estimates should not include burden hours for
	   customary and usual business practices.
	 - If this request for approval covers more than one form, provide separate hour burden estimates for each form and
	   aggregate the hour burdens in Item 13 of OMB Form 83-I.
	 - Provide estimates of annualized cost to respondents for the hour burdens for collections of information, identifying and
	   using appropriate wage rate categories. The cost of contraction out or paying outside parties for information collection
	   activities should not be included here. Instead, this cost should be included in Item 14.
13.  Provide an estimate of the total annual cost burden to respondents or record keepers resulting from the collection of information. (Do not include the cost of any hour burden shown in Items 12 and 14).

     	 - The cost estimate should be split into two components: (a) a total capital and start-up cost component (annualized over its
	    expected useful life); and (b) a total operation and maintenance and purchase of services component. The estimates
	    should take into account costs associated with generating, maintaining, and disclosing or providing the information.
	    Include descriptions of methods used to estimate major cost factors including system and technology acquisition,
	    expected useful life of capital equipment, the discount rate(s), and the time period over which costs will be incurred.
	    Capital and start-up costs include, among other items, preparations for collecting information such as purchasing
	    computers and software; monitoring, sampling, drilling and testing equipment; and record.
	 -  If cost estimates are expected to vary widely, agencies should present ranges of cost burdens and explain the reasons for
	    the variance. The cost of purchasing or contracting out information collection services should be a part of this cost burden
	    estimate. In developing cost burden estimates, agencies may consult with a sample of respondents (fewer than 10), utilize
	    the 60-day pre-OMB submission public comment process and use existing economic or regulatory impact analysis
	    associated with the rulemaking containing the information collection as appropriate.
	 - Generally, estimates should not include purchases of equipment or services, or portions thereof, made: (1) prior to October
	    1, 1995, (2) to achieve regulatory compliance with requirements not associated with the information collection, (3) for
	    reasons other than to provide information or keep records for the government, or (4) as part of customary and usual
	    business or private practices.
14.  Provide estimates of annualized cost to the Federal government. Also, provide a description of the method used to estimate cost, which should include quantification of hours, operational expenses (such as equipment, overhead, printing, and support staff), and any other expense that would not have been incurred without this collection of information. Agencies also may aggregate cost estimates from Items 12, 13, and 14 in a single table.

     	 
15.  Explain the reasons for any program changes or adjustments reported in Items 13 or 14 of the OMB Form 83-I.               
16.  For collections of information whose results will be published, outline plans for tabulation, and publication. Address any complex analytical techniques that will be used. Provide the time schedule for the entire project, including beginning and ending dates of the collection of information, completion of report publication dates, and other actions.

     	 
17.  If seeking approval to not display the expiration date for OMB approval of the information collection, explain the reasons that display would be inappropriate.

     	 
18.  Explain each exception to the certification statement identified in Item 19, "Certification for Paperwork Reduction Act Submissions," of OMB Form 83-I.               
	supportingStatementTitle1: Supporting Statement for Paperwork Reduction Act
	supportingStatementTitle2: Submission SBA Form 641, Client Intake Form
	supportingStatementTitle3: Entrepreneurial Development MIS (EDMIS)
	Q1Field: The purpose of the Entrepreneurial Development Management Information System (EDMIS) is to collect information on clients that receive business assistance services through SBA’s Entrepreneurial Development (ED) programs and resources.  These business counseling programs and resources include the Women’s Business Centers (WBC), Small Business Development Centers (SBDC), SCORE, and Veterans Business Outreach Centers (VBOC).  SBA provides grants, cooperative agreements, or contracts to these SBDCs, WBCs, SCORE, VBOCs and other public or private entities (collectively referred to as SBA’s resource partners) to provide technical assistance on behalf of the ED programs.  These resource partners are required, under the terms of their applicable agreements, to submit program performance reports to SBA through EDMIS regarding the services provided.The information is collected to help SBA provide appropriate business counseling programs, ensure effective management of ED programs and to prepare reports for Congress and the President in compliance with various statutes and regulations, including Sections 10(a), 21 and 29(j) of the Small Business Act, [15 U.S.C. 639, 648 and 656] and 13 CFR 130.820; excerpts from the pertinent texts from these sources are attached. The following changes have been made to SBA Forms 641 and 888 for this data collection.FORM 641- Client-level information will now be collected on training clients to provide line-of-sight data to the training clients that SBA serves.  This will result in an increase in the number of clients who fill out the 641 Client Intake Form.- The following fields were added or modified to enable SBA to better track the characteristics of the client population it is serving:   - Race - Field 13 - (Modified response options - In response to a request from SBA's Office of Native American Affairs (ONAA), we have split the "American Indian or Alaska Native" response option into two separate response options ("American Indian" and "Alaska Native").  This will ensure that the collection matches the 2010 Census.  We have also provided "Other-specify" and "Unknown/Not Stated" response options.)   - Ethnicity - Field 14 -  (Modified response options - Provided "Unknown/Not Stated" response option.)   - Gender - Field 15 - (Modified response options - Provided "Unknown/Not Stated" response option.)   - Age range - Field 16 - (New field - This field was added due to the age requirements pertaining to numerous SBA initiatives (e.g., the Start Young Program, Encore Entrepreneurship, etc.)   - Low-To-Moderate Income - Field 17 - (New field - To provide data illustrating the extent to which socially and economically disadvantaged clients are being assisted).   - Disability Status - Field 18 - (Modified response options - Provided "Unknown/Not Stated" response option.)   - Education Level - Field 19 - (New field - To provide data illustrating the extent to which socially and economically disadvantaged clients are being assisted).   - Current Military Status - Field 20 - (Modified response options - New classification will facilitate easier reporting on military status.)   - Current or Highest Military Rank - Field 21 - (New field - This item provides additional clarity regarding the type of servicemen and servicewomen that are being assisted.)   - Referred by - Field 22 - (Added response options - This will help provide a more complete picture regarding how clients are hearing about SBA's technical assistance services.)   - Is business in urban or rural location - Field 25 - (New field - To help provide a clearer picture regarding the type of clients that are being assisted).   - Type of Business - Field 26 - (Will now collect NAICS code - This will provide much-needed granularity to help identify the types of businesses receiving assistance).   - Is business on tribal lands - Field 30 - (New field - This field was added since it serves as a useful geographic indicator and will give SBA a better understanding as to what resources are being provided to businesses in tribal lands.)   - Percentage of Gross Revenues/Sales related to exporting - Field 32c - (New field - Will help evaluate the extent to which exporting becomes a share of a company's sales over time).   - Nature of service seeking - Field 34 - (Modified response options - This will provide a more complete picture regarding the type of services that clients are seeking.)- The following fields were added or modified to enable SBA to better track the characteristics of the type of services it provides:   - Event type - Field 36 - (New field - Used to determine the logic for the rest of the form.)   - Nature of counseling provided - Field 40 - (Modified response options - This will provide a more complete picture regarding the type of counseling that clients are receiving.)   - Initiative supporting - Field 41 - (New field - This will enable SBA to track the activity and outcomes for many of its special initiatives.)   - Training Session Number - Field 46 - (New field - This will enable SBA to identify the specific training session number for multi-session courses.)- The following fields were added or modified to enable SBA to better track the outcomes of the services it provides:   - Referred Client to - Field 47 - (Added response options - This will provide a more complete picture of where clients are being referred to after receiving SBA assistance.)   - Result of Counseling/Training - Field 48 - (New field - This will enable SBA to track whether the counseling/training provided resulted in the creation of any of these plans/packages).   - Financial Assistance, Contracts, Certifications - Field 49 (Expanded item - SBA will now be able to track whether its services contributed to specific types of financial assistance, contracts and/or certifications.)   - Result of Technical Assistance Service - Field 50 - (New field - This item will enable SBA to track numerous crucial outcome metrics). FORM 888- The following fields were added or modified to enable SBA to better track the characteristics of the training services it provides:   - 2-digit Initials of Trainer (New field - This item will help identify the trainer for a particular course.  In addition, this field serves as part of the system generated Training ID field which provides a unique identifier for each specific training course.)   - Organization - Field 2 -  (Added response options - This will provide a more complete picture regarding the type of organization that is providing the training course.)    - Program Format - Field 3 - (Modified response options - The modifications will help present a clearer picture of the types of training courses being offered.)   - Time Training Started - Field 4b - (New field - This item was added since it comprises part of the unique Training ID field.  Its addition helps ensure the uniqueness of the Training ID field.)   - Initiative Supporting - Field 10 - (New field - This will enable SBA to track the activity and outcomes for many of its special initiatives.)   - Training Topic - Field 11 - (Modified response options - This will provide a more complete picture regarding the range of training topics.)   - Partners Participating - Field 12 - (Modified response options - Will provide a more complete picture of the various partners participating in a given training course.)   - Charging a fee - Field 13 - (New field - Adds logic to the form to only ask subsequent fee questions for those events where a fee is being charged.) 
	Q2Field: The summary information is used to support SBA's budget requests, performance plans, evaluations and other submissions made to the Office of Management and Budget, the President and Congress.  The data are also pertinent to the management analysis of each OED program or activity funded by SBA and assists SBA in evaluating the impact of each program or activity.  SBA resource partners collect the information from nascent (preventure), start-up and existing business owners at the point of client contact.  They submit the collected information to the Office of Entrepreneurial Development (OED) electronically on a monthly, quarterly or annual basis for programmatic analysis and for reporting to Congress and the President.  Summary reports will include data across all fields.  Also, SBA plans to use the individual client data to select participants for follow-up surveys, carried out by a third party.
	Q3Field: EDMIS is a simple SBA-developed and maintained data collection system available on the Internet.  Users authenticate with the web server, then log into the SBA security system using unique identifications (IDs) and passwords.  This electronic system greatly lessens the burden on respondents, resource partners and SBA, ultimately allowing for more efficient services to our clients.  EDMIS is used to collect and transmit the data provided on SBA Forms 641 and 888, which are available for download electronically.  In general, SBA Form 641, parts 1 and 2, is filled out manually by individual clients and Parts 3 and 4 are filled out by resource partner consultants and clients, respectively.  The 888 is filled out by the resource partner trainer.  The data is then uploaded and submitted electronically through EDMIS to SBA.  However, in some instances, the client will meet with a resource partner consultant who will enter data into the computer directly, without the client needing to complete the Form 641.  
	Q4Field: All information on SBA Forms 641 and 888 is unique and is not collected on other forms used by SBA programs.  ED has worked with other SBA program offices to ensure the requested information is not being collected through other sources and/or partners.
	Q5Field: Using this electronic form of collecting data improves the efficiency and accuracy with which SBA and its resource partners/grantees collect information from small businesses and individual entrepreneurs.  It therefore minimizes the burden on small businesses receiving agency services.  EDMIS also reduces the burden on resource partners by minimizing the number of special reports they must prepare to meet SBA requirements.  EDMIS is especially helpful for completing required reporting, because the electronic system generates many of the special reports that are required to be submitted to Congress and OMB.
	Q6Field: The data collected is critical to SBA's ability to meet regular statutory reporting requirements and is also critical to each resource partner's ability to provide appropriate client services.  Without the data collection, SBA and its resource partners will be unable to effectively evaluate and manage their management and technical assistance programs.  If the information was collected less frequently, it would not provide SBA with accurate and relevant reporting data.
	Q7Field: EDMIS requests some confidential and proprietary information, e.g. number of employees, gross revenues/sales, and profits of the business.  This information is collected in aggregate form to respond to mandates in sections 22 of the Small Business Act, 15 U.S.C. 649, as amended by the Small Business Jobs Act of 2010, and section 29, 15.U.S.C. 656, as well as to generate data on economic impact of SBA’s ED programs for reports to Congress and the President.  However, only the client, SBA management officials, and the resource partner who is providing the counseling/training service will be privy to that information and only in a consultative manner protecting the integrity of the data.  SBA has instituted procedures to protect confidentiality to the extent permitted by law and only summary data are provided in reports.  See answer to question 10 below.
	Q8Field: For many years, SBA has used Form 641 and 888 to collect information from counseling and training clients.  On May 3rd, 2013, notice of changes to the information collection was posted to the Federal Register to solicit public comments.  The 60-day comment period ended on July 2nd, 2013; no comments were received.  See 78 FR 26099 (May 3, 2013).SBA held formal meetings with various resource partner stakeholders and consulted with them over a period of several months over the nature of the changes to the 641 and 888 forms.
	Q9Field: No payment or gifts are provided to respondents.
	Q10Field: As a prerequisite, all clients must fill out the 641 in order to receive counseling services.  In addition, many clients will now be filling out sections of the 641 upon attending training events.  Before responding to any question on SBA Form 641, clients are provided a copy of "Statements Required by Laws and Executive Orders" as an attachment.  Here SBA summarizes the laws and Executive Orders governing the Agency's disclosure of confidential and sensitive information.  These laws include the Freedom of Information Act (5 U.S.C. § 552) and the Privacy Act [U.S.C. § 552(a)] and are referenced in SBA's Standard Operating Procedures (SOP) 40 03 2 and 40 04 2.  Collected information will be protected to the extent permitted by law.
	Q11Field: Through EDMIS, SBA collects the following information which may be considered sensitive: race, ethnicity, gender, age, low-to-moderate income status, disability status, veteran status and education level.  As noted in question 1, the information collected facilitates compliance with statutory mandates or Executive Orders, including the Small Business Act, Government Results and Performance Act, as amended by the GPRA Modernization Act of 2010, and the Veterans Entrepreneurship and Small Business Development Act of 1999.  SBA only reports the data in aggregate in these reports.  This personal information is contained in a Privacy Act System of Record, SB A-11, Entrepreneurial Development Management Information System, which was last published at 74 FR 14889, 14901 (April 1, 2009).
	Q12Field: All first time clients or resource partner counselors/trainers manually fill out Parts I and II of Form 641.  Previously Form 641 took approximately 13 minutes to complete.  The edits and additions to the Form have increased the time it takes to complete Part I and II to approximately 15 minutes.During follow-up counseling/training sessions resource partners and clients manually fill out Parts III and IV of Form 641, respectively.  Previously it took counselors/trainers approximately 10 minutes to complete Part III of the form.  The updated version of Form 641 Parts III and IV still takes approximately 10 minutes to fill out.  Thus, the total client hour burden for the entire 641 Form is 25 minutes (up from 23 minutes previously).Following are estimates for the FORM 641 hour burden:Number of clients (first time): 750,000 (Estimate of number of counseling and training clients for FY14).Response frequency: 1Annual hour burden:  750,000 x 1 response x .25 hours (approx. 15 minutes) = 187,500 total hoursNumber of clients (follow-up): 375,000 (Estimate of number of returning counseling and training clients for FY14)Response frequency: 4 (Response Frequency is 4 since it is estimated that a particular client will make an average of 4 follow-up visits).Annual hour burden:  375,000 resource partners/returning clients x 4 response x .1667 hours (approx. 10 minutes) = 250,050 total hours.Total for 641 187,500 + 250,050 = 437,550Difference:  437,550 - 225,254 = 212,296(Note:  The new collection of client-level data for training clients explains this difference).FORM 888 takes the resource partners approximately 10 minutes to gather the information and enter the data into their MIS.  The following are estimates of the Form 888 hour burden of the collection of information:Number of responses:  140,000 (Estimated Number of Training Courses in FY14.  A resource partner would fill out one 888 for each training course.)Response Frequency: 1Annual Burden:  140,000 x 1 response x .1667 hours (approx. 10 min) = 23,338 total hoursCombined hour burden for Forms 641 and 888: 437,550 + 23,338 = 460,888 total hours
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