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DisasterAssistance sgov

ACCESS TO DISASTER HELP AND RESOURCES

Call Center Home | New Registration |Incomplete Registrations | Callout Registrations | Change Disaster | Copy Rgsn |

"Good moming/aftemaon, Disaster Assistance, my name is - How may | help you'?" .
Call Center "I what state did your damage occur?” M
« Prvacy Act |SERVICE REP: Please check the following information for persons who have already applied or are inquiring about some ather type of assistance
) After asking for the state inwhich the damage occurred, press F8 or click on the INFO BUTTOM on the Tool Bar to determine whether we are still taking applications for the caller's disaster. If we are stil taking applications for this disaster, pressthe |
l(%aT‘L Fi) MNEW BUTTON. If this cisaster is CLOSED, click the INFORMATION TAB and follow the instructions. 3
: Lfl]flﬂ (F8) If the caller needs to finish an incomplete application, then press or click on the INCOMPLETE BUTTON.
. Ep

CBAE(CTLFTZ) Jfthe caller wants to check on the status of his or her appiication, then transfer the cal to the Disaster Information Helpline E

m

If the: caller needs to obtain an address or phone number to another disaster assistance office (2.0., Red Cross or Public Information Officer), then press F& or click on the INFO BUTTON on the Tool Bar to locate the appropriate information

If the caller is not in a federally declared cisaster area, then refer the caller to his or her County Emergency Management Agency. Also refer the caller to his or her local American Red Cross Chapter. (The caller can find both of these numbers in the
telephane directory.)]

[SERVICE REP, This script a7ea 3 t advise you of any Niew or Updated disaster nformation far a deciaraton, such as added countes, tiosing ncident perods, et The imformation Wl b2 dspiayed by tisaster and e date. au must check s bulean
each day far impﬂnanf UpdatBS Once notified via this bulletin that new infarmation exists, p|EaSB select FB or click on the INFO to review the SpEEiTiC data.]
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ACCESS TO DISASTER HELP AND RESOURCES

Call Center Home | New Registration |Incomplete Registrations | Callout Registrations | Change Disaster | Copy Rgsn |

Do you want to take the questionnaire?

OMB No. 1660-0002, Exp. 7-31-2015
Select the Mo button to continue the registration process

Select the Yes button for the 8-10 minute questionnaire, to obtain the most accurate list of assistance programs for which the registrant may be eligible and then continue to the registration
process.
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Yersion: 4.02.01.00.1090
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Introduction |

Instructions

* Instructions
* Privacy Act
* Isaac Override

. : ‘ Application P,
Registration Instructions 663048

The aplication process wil take approxmately 18 - 20 minutes

Ta complete this interdew, you wil need: Your Social Security Number, Insurance Type, Grass Household Income, Addresses and Phane Numbers. I you do not have you or your co-applicant's social security
number &t this time, please call back. The Social Securty number is reguired for dentity Verfication purposes.

. e

OWB No. 16600002, Exp. 7-31-2015

(1)

| ¥
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DisasterAssistance sgov

ACCESS TO DISASTER HELP AND RESOURCES

Disaster Assistance

Introduction | |dentifization |

Reglstrast MR TESTT TEST Reghaatlon |d: 1313577
Instructions Disaster Number: 1305
* Istructons Privacy Act Statement
* Privacy ket OB No. 1EBHINOZ, Exp, 7-31-2015
* l33ar Overmde Service Rep!

Fleass read the folowing statement to each Defta Cal appicant, 2 they wil it hiave heard it from the phone recordsd message
e Ene Neguiad 1 provids You WI 2 Rallowing PIVECY AC STEREmEnt. The PINECy Act of 1974 PIOEcts Your TGS 35 10 how FEMA L5&s 3nd SNEres Jour Intrmation.

The Stafford Aot and ofer auioriies allow FEMA 1o collect Fiks Inbrmation 1o defermine eligilily and adminksier financlal asslsiance 35 a nesull of an Emengency or Presidentlally dectared
disasier.

FEMA Ay SAare your Infarmation putskos of FERA Wil entRies 5uch 35 Wil Siabes. Iribes, looal govemments., voluriary organizations, and ofer organizations N 2030rdancs wit published Toutine
USSs. FEMUA SPEMSS Wil INTOIERion 1o Sn3Die jOu 10 Mecale S0dRKIE! IEZ5ET Z55IStance 3nd 25 NECSESIY 10 Prayent 3 CUpIiSRion of DENEMRS 300 10 Prevent RURUTE IS5 I0S5es.

FEMA may record phone calls for Inemal gually 35surance purposes. Fumishing your S5K and oiner reguesied informiation ks voluniary, howener, taliurs to produce may G2iay or prevent you from

receling sslstEce.
I you knowingly make flse stzlements B obtaln disaster ald, | ks aviolation of federal and State bws.

Service Rep!
My | v your Sacial Seeuity Numoer?

Dam a DSAT or RS emphoyee

5 .
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DisasterAssistance sgov

ACCESS TO DISASTER HELP AND RESOURCES

Introduction | Identification |

Identification Personal Identification

Application Progress

Yersion: 4.02.01.00.1090
Server; DAC-TDL-CC

* Personal (7} Help for this page

* Phane Mumbers To register for disaster assistance, please provide the following information.

¢ Address T
* Title:

* County/Parish / L

Municipio * First Name:

* |saac Override m

Call Center * Last Name (without suffix - Jr, Sr, lll}:
*SSN:

* Privacy Act

(CTL-F3) Email Address:

* Cal * Date of Birth MMDDAYYY:

{CTLF11)

* Info (FB)
e i

OMB Mo. 1660-0002, Exp. 7-31-2015
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DisasterAssistance s gov

ACCESS TO DISASTER HELP AND RESOURCES

Introduction | Identification |

Registrant: M3 'WENESDAY MORNING Registration 1d: 15-0334789

Identification Application Progress

Contact Phone Numbers e s
.
et OMB No. 18600002, Exp. 7:31-2015

¢ Phone Numbers @ Help for this page

* Aidress Pleaste provide the phone number used in the damaged dwelling whether it is working or not and current/alternate phone number(s) in case we need to contact you regarding your registration for disaster
assistance.

* County / Parish /

Municipio

* Isaac Override Area Cade  Phone Number

Call Cent *Damaged Dwelling Phone:( ) -
all Center
] My Current Phone iz the same a3 my Damaged Dwelling Phone - If selected, please do nat provide Current Phone.

ity a *Current Phone: ( ) - Ext.: Note:
(CTL-F3) ]

* camments (F9) Cell Phone:( ) =

* Cal - -

Alternate Phone: ( ) = Ext.: Note:

(CTL-F11)

ol
Exit Registration

< 11l | ¥

Done €& Local infranet | Protected Mode: Off oy B10% v



File Edit View Favorites Tools Help

. Favarites ! Tv‘@ © | Welcome to Disaster Assis... € | Welcome to Disaster Assis... € | Financial Inform ation Rep... €150 9001-2008 SOPs €| Certificate Emor Navigatio.. €| http--ww7.texasroachous..

|@ Disaster Assistance Center | |

§E Employee Personal Page ... @J DisasterAssistance.gov - H..

v [ ~ = ® v Page Safety~ Tools~ (@~

»

DisasterAssistance sgov

ACCESS TO DISASTER HELP AND RESOURCES

Introduction | Identification |

Registrant: M3 WENESDAY MORNING

* County / Parish /
Municipio P 7IP+ :

* Isaac Override * Street Address:

* City: 1

* State: b

Call Center

* Privacy Act
(CTL-F3)

* Comments (F9) * Do you own this home or do you rent it?

* Cal *Is the address above also your mailing address?
[CTLF11)

* Info (F&)

* Help

Identification
Damaged Dwelling Address
* Personal
* Phone Numbers @ Help for this page
o Address Please provide the full physical street address where the damage occurred, including the house or building number, the street name and any apartment or lot number.

Yersion: 4.02.01.00.1090
Server; DAC-TDL-CC

Registration Id: 150334789

Application Progress

OMB Mo. 1660-0002, Exp. 7-31-2015

{11}

|

»
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DisasterAssistance sgov

ACCESS TO DISASTER HELP AND RESOURCES

Introduction | Identification |

Registrant: M5 WENESDAY MORNING Registration Id: 150334789
Identification State: 5C
; - Application Progress
R County/ParishiMunicipio ¥ /
¢ Phane Numbers OMB Ho. 1660-0002, Exp. 7-31-2015
» Address @ Help for this page

Wihere i the damage occur?

* County / Parish /
Municipio * In what county/parish/municipio did the damage occur? YORK A

m

Call Center m m
* Privacy Act =

(CTL-F3)

* Comments (F9)
* Cal

(CTLF1)
* Infa (F8)
* Help

ey

<] i | v
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ACCESS TO DISASTER HELP AND RESOURCES

Introduction | Identification | Disaster |

Registrant: M5 WENESDAY MORNING

Registration 1d: 150334739
State: 5C

i i Application P
Disaster Selection pplication Progress

Disaster

* Disaster Selection

OMB No. 1660-0002, Exp. 7-31-2015
0 Help for this page

* Inwhat disaster did your ciamage occur?

Call Center
Select Description of Disaster Incident Period Disaster Number County Declared

* Privacy Act ® SC TRAINING DEPT TEST DISASTER 081672012 - 082002012 1443 County s declaret

(CTL-F3) ® HURRICAME GRETCHEM TEST 11-204 BE 10/29/72005 - 11152005 1305 Courty is declared
* Comments (F9) TOL TEST S TROPICAL STORM ANNE 1-20.05 BB 01/20/2005 - Present Time 7092 County is declared
. s

ol =) None of the disasters above match the situation

[CTLF 1)
* Info (FE)

Exit Registration
el —— —

[ P
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DisasterAssistance s gov

ACCESS TO DISASTER HELP AND RESOURCES

Introduction | Identification | Disaster |

Registrant: M3 'WENESDAY MORNING Registration 1d: 15-0334789
Disaster Number: 1305 State: SC

Disaster Application Progress
Damage Type ¥ ;
* Disaster Selection OMB No. 1660-0002, Exp. 7-31-2015
0 Help for this page
* Loss Date: [10/29/2005
Call Center i

% ; o
« Privaty Aet What type of the following damage occurred?

(CTLF3) [] Flood
* Summary (CH+FS) [] Hurricane/Hail/Rain/Wind Driven Rain
* Referrals (Fe) [] Power Surge/Lightning
* Comments (F9)
Seepage
g [ seepay
(CTLF11) [] Sewer Backup
* Infio (F8) ] Tomado/Wind
* Help

Service Rep: If the damage type is not available ahove, please select below Other damage not listed here
[] Other damage not listed here

< 11l | ¥

Done €& Local infranet | Protected Mode: Off oy B10% v



File Edit View Favorites Tools Help

TV\? Favorites ‘ ’L@f .éJ Welcome to Disaster Assis... QJ Welcome to Disaster Assis... @J Financial Information Rep... @J 150 9001-2008 SOPs @J Certificate Error Navigatio... @J http--ww7 texasroadhous... ';5 Employee Personal Page ... @J DisasterAssistance.gov - H..

|@ Disaster Assistance Center ‘ | & e @ v Page~ Safety v Tools » @'

Yersion: 4.02.01.00.1090
Server; DAC-TDL-CC

DisasterAssistance s gov

ACCESS TO DISASTER HELP AND RESOURCES

Introduction | Identification | Disaster |

Registrant: M3 'WENESDAY MORNING Registration 1d: 15-0334789
Disaster Number: 1305 State: SC

Disaster Application Progress
Damage Type ¥ ;
* Disaster Selection OMB No. 1660-0002, Exp. 7-31-2015
0 Help for this page
* Loss Date: 102972005
Call Center

*What type of the following damage ocourred?
Service Representative: Check all that apply. If "Other’, please explain in the text box,

[ Earthquake

* Privacy Act
(CTL-F3)
* Summary (CH+F3)

* Referrals (F6) [] Fire/Smoke/Soot/Ash

* Comments (F9) I lce/Snow
*Cal
{CTL-F11)
* Infa {FB) [ Back | Exit Registration m
* Help
< | T [+

Done €& Local infranet | Protected Mode: Off oy B10% v
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Yersion: 4.03,00.00.1097
% 2 Server; DAC-TDL12C-ADMIN
DisasterAssistance «gov
ACCESS TO DISASTER HELP AND RESOURCES
Introduction | Identification | Disaster | Losses |
Registrant: M5 NANCY EDWARDS Registration Id: 150267979
Losses Disaster Number: 1305 State: SC
: Application Progress
nsses Disaster Related Losses " /
* Diwelling OMB Mo. 16600002, Exp. 7-31-2015
* Home Insurance @ Help for this page
Didyau have any of the following 1035es?
* Expenses
* Emergency Needs *Was your home damaged by the disaster? @ vEzs Ona O unmowm L
*Was any of your personal property not including vehicles damaged by the disaster? @YES CINO ©) UNKNOWN
Call Center
* Have you been without your essential utilities for 5 consecutive days or more? C)¥ES @ N
* Privacy Act *Were all of the vehicles in your household made undrivable due to the disaster? .::3 YES O
(CTLF3) * Bs a result of the disaster, do you have new or additional child care costs OR has your household income heen reduced, increasing your financial burden to pay for child Oves @no
* Summary (CH+Fa) care? ) '
* Referrals (F6) * Did you, your co-applicant, or any dependents have help or support doing things like walking, seeing, hearing, or taking care of yourself hefore the disaster and have you lost ) yeo @ o
that help or support because of the disaster? > =
* camments (F9)
i
gistration
o — ———
* End (Alt+F 1)
* Cal
(CTL-F11)
* Info (F&)
* Help
¢ i | v

€ Local inranet | Protected Modle: Off oy R10% v
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DisasterAssistance s gov

ACCESS TO DISASTER HELP AND RESOURCES

Introduction | Identification | Disaster | Losses |

Losses

* Losses

* Dwelling

* Home Insurance

* Bxpenses

* Yehicle Damages

* Emergency Meeds

* Special Needs General

Call Center

* Privary Act
(CTL-F3)

* SUmmary (CH+FE)
* Referrals (F6)

* Comments (F9)

* Save Incomplete
(F10)

* End (Alt+F 1)

* Cal

{CTL-F11)

* Info (F8)

* Help

Registrant: M3 WENESDAY MORNING

Damaged Dwelling

Yersion: 4.02.01.00.1090
Server; DAC-TDL-CC

Registration 1d: 15-0334789
Disaster Number: 1305 State: SC

Application Progress

0 Help for this page

Please provide the following information about the damaged dwelling.

*Where are you currently living or staying?

*What type of home are you registering?

* Is this your primary residence, where you live more than six months out of the year?

* Are you currently able to get to your home?

‘-':."'Yes, |'am able ta get to my home

()1 am unable 1o refurn to rny horme dug to & mandatory evacuation.

)1 am unable to return 1o rny home because damages to the roads or bridges in the area prevent it.

OWE No. 16600002, Exp. 7-31-2015

(1)

| ¥
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DisasterAssistance s gov

ACCESS TO DISASTER HELP AND RESOURCES

Introduction | Identification | Disaster | Losses |

Registrant: M3 'WENESDAY MORNING Registration 1d: 150334759
Losses Disaster Number: 1305 State: SC
Application Progress
Wit Home Insurance & y
¢ Direlling (OMB Mo, 1BR0-0002, Exp. 7-31-2015
* Home Insurance @ Help for this page
* |dentify the type of insurance policies currently in effect for yaur home andfor persanal rapery. Check all current policies that anply.

* Expenses

Type of Insurance Insurance Company Name
* Yehicle Damages 0 Contents Only Insurance

* Emergency Needs Flood Insurance

* Special Needs General
Homeowners Insurance

Call Center

B Homeaowners Insurance with a Sewer Backup Rider
] Mobile Home Insurance

* Privary Act
(CTL-F3)
* Summary (CH+4F5)
* Referrals (F6) m g m
* Comments (F9)
* Save Incomplete
(F10)
* End (Alt+F 1)
* cal
(CTLF11)
* Info (F&)
* Help

I have no insurance for my home or personal property.

< 11l | ¥

Done €& Local infranet | Protected Mode: Off oy B120% v
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ACCESS TO DISASTER HELP AND RESOURCES

Introduction | Identification | Disaster | Losses |

Losses

* Losses

* Dielling

* Home InsLirance

* Expenses

* Yehicle Damages

* Emergency Needs

* Snecial Needs General

Call Center

* Privary Act
(CTL-F3)
* SUmmary (CH+FE)
* Referrals (F6)
* Comments (F9)
* Save Incomplete
(F10)
* End (Alt+F 1)
* Cal
{CTL-F11)
* Info (F8)
* Help

Registrant: M3 WENESDAY MORNING

Disaster Related Expenses

0 Help for this page

Have yau incurred uninsured or under-insured expenses as a direct result of the disaster?

* Do you have MEDICAL expenses as a result of the disaster? ®ves Ono
* Do you have DENTAL expenses as a result of the disaster? Ov¥es Ono

* Do you have FUNERAL expenses as a result of the disaster? ®ves Ono

m Exit Registration

Yersion: 4.02.01.00.1090
Server; DAC-TDL-CC

Registration 1d: 15-0334789

Disaster Number: 1305 State: SC

Application Progress

OWE No. 16600002, Exp. 7-31-2015
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DisasterAssistance «gov

ACCESS TO DISASTER HELP AND RESOURCES

Disaster Assistance

Yersion: 4,02,01,00.1090
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Introduction | Identification | Disaster | Losses |

Losses

* Losses

* Dwieling

* Home Insurance

* Bxpenses

* Other Insurance

* ehicle Damages

* Emergency Meeds

* Special Meeds General

Call Center

* Privacy Act
{CTL-F3)

* Summary (CH+F)
* Referrals (F6)

* Comments {F9)

¢ Save Incomplete
(F10)

* End (At+F11)

* Cal

{CTL-F11)

* Info (F8)

* Help

Registrant: M3 WENESDAY MORNING

Cther Insurance

Registration Id: 15-0334789

Disaster Number: 1305 State: 5C

Application Progress

0 Help for this page

OMB Mo. 1660-0002, Exp. 7-31-2015

*You stated that you had medical, dental, or funeral expenses. Do yod have any of the follawing insurances?

Select Type of Insurance Company Name Provide Another Company Name
D Dental Insurance D

D Funeral or Burial Insurance |:|

0 Health/Medical Insurance 0

0 MedicaidTitle XIX Insurance 0

] | do not have any insurance listed above

Exit Registration

Contact Us

|}

m

Done
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DisasterAssistance s gov

ACCESS TO DISASTER HELP AND RESOURCES

Introduction | Identification | Disaster | Losses |

Registrant: M3 'WENESDAY MORNING Registration 1d: 15-0334789
Losses Disaster Number: 1305 State: 5C
; : Application Progress
fisese Disaster Related Vehicle Damage 000600005
* Dielling OMB No. 1660-0002, Exp. 7-31-2015
* Home Insurance @ Help for this page
* Bipenses

*Were any of the vehicles covered by comprehensive insurance?
* Other Insurance ¥ y comp IJYES (UNO

* Vehicle Damages

* Emergency Needs m Exit Registration m

* Special Needs General

Call Center

* Privary Act
(CTL-F3)

* Summary (CH+FE)

* Referrals (F6)

* Camments (F9)

* Save Incomplete
{F10)

* End (AI+F11)

* Cal
{CTL-F11)

* Info (F8)

* Help

< i | v
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Losses

* Losses Vehicles

* Dielling

* Home Insurance 0 Help for this page

Please provide me with  list of all vehicles awned by you, your co-applicant or your dependents.
* Bxpenses Service Representative: Click "ADD" to enter vehicle infarmation

* Other Insurance
* ‘ehicle Damages

* Vehicles

* Emergency Needs Edit  Year Make  Model Damaged Drivable
* Special Needs General

Call Center

* Privacy Act
{CTL-F3)
* Summary (CH+F3)
* Referrals (FA)
* Comments (F9)
* Save Incomplete
{F10)
* End (Alt+F11)
¢ Cal
{CTL-F11)
* Info (F8)

Comprehensive Insurance

m Exit Registration

Liability Insurance

Yersion: 4.02.01.00.1090
Server; DAC-TDL-CC

Registration 1d: 15-0334789
Disaster Number: 1305 State: SC

Application Progress

00000000
OWE No. 16600002, Exp. 7-31-2015

Registered Delete
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Introduction | Identification | Disaster | Losses |

Registrant: M3 'WENESDAY MORNING Registration 1d: 150334759
Losses Disaster Number: 1305 State: 5C
; Application Progress
* Losses Update Vehicle 00000000

* Dielling OMB No. 1660-0002, Exp. 7-31-2015
* Home Insurance 0 Help for this page
Service Representative:
* Bxpenses Enter infarmation about each vehicle in the household separately.
* Other Insurance
* Yehicle Damages “Year  *Make *Model
* Vehicles
* Emergency Needs
* Special Needs General
* Was this vehicle damaged by the disaster? YES «
*Is this vehicle currently drivable? NO
Call Center :
* Is this vehicle covered by comprehensive insurance? NO ¥  What is the insurance company name?
¢ Privacy Act * Is this vehicle covered by liability insurance? ¥ Whatis the insurance company name?
CTL-F3
( ) *Is this vehicle currently registered? A

* Summary (CH+F3)

* Referrals F6) I
* Comments (F9) —— [ Save |
* Save Incomplete

(F10)
* End (A 1)
¢ Cal

(CTLF11)
* Info (F8)
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ACCESS TO DISASTER HELP AND RESOURCES
Introduction | Identification | Disaster | Losses |
Registrant: M5 WEDNESDAY MORNING Registration Id: 150334792
Losses Disaster Number: 1305 State: SC
Application Progress
* Losses Emergency Needs e00000eee
* Duielling OMB Mo. 1660-0002, Exp. 7-31-2014
* Home Isurance 0 Help for this page _ _
Do you have any immediate needs for evacuation expenses such as clathing, medication, gas, ste.?
* Expenses If yes, please indicate which needs you have below. Please nate: Reimbursement for stored food is not an eligible item.
* Other Insurance =
* Wehicle Damages I] I'have a disaster related emergency need for food, medication or gas.
stiat
HEllEls I] I'have a disaster related emergency need for shelter.
* Emergency Needs : ;
* Special Needs General [] I'have a disaster related emergency need for clothing.
Exit Registration
— R (S R
¢ Privacy Act
(CTLF3)
* Summary [CtH+F5)
* Referrals (F6)
* Comments (F9)
* Save Incomplate
(F10)
* End (At+F11)
¢ Cal =
[CTLF1)
* Info (F8) -
<] Iif |
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ACCESS TO DISASTER HELP AND RESOURCES

Introduction | Identification | Disaster | Losses |

Registrant: M5 WEDNESDAY MORNING Registration Id: 150334792
Losses Disaster Number: 1305 State: SC

: " Application Progress

Hisets Special Needs General Categories 000600006,
* Drweling OMB o, 1660-0002, Exp. 7-31-2015
* Home Isurance U] Help for this page
* Expenses
« Other Insurance *You stated that you or a household member has a disability that was affected by the disaster. Please choose from the following |
* \ehicle Damages
* Yehicles Mobhility: O¥Es (o
g Cognitive/Developmental Disabilities/Mental Health: =) ves 7)1
* Special Needs General i "

Hearing or Speech: Oves Ono
Call Certer Viton Oves Ono

e Oves Ono
¢ Privacy Act
(CTL-F3)
* Summary [CtH+F5) ' w—

Exit Registration Next
et ) R—
* Camments (F9)
* Save Incomplete
{F10)
* Bl (AF11)
¢ Cal =
{CTLF11)
* Info (F) o
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ACCESS TO DISASTER HELP AND RESOURCES

Introduction | Identification | Disaster | Losses |

Registrant: M3 'WEDNESDAY MORNING Registration 1d: 15-0334752
Losses Disaster Number: 1305 State: 5C
: : \ Application Progress
* Losses Special Needs Specific Categories 000000000
* Dielling OMB No. 1660-0002, Exp. 7-31-2015
* Home Insurance @ Help for this page
* Bipenses
* Other Insurance *Based on the general categories of disability you have given, please select from the following list of specific categories related to those disabilities that have heen affected by the disaster
* Yenicle Damages Mobility
*iEhIcEs [ Wheelchair [] walker [ cane [ vite [T Bath Chair [ Personal Care Attendant

*E EE " -
mer_gew e CognitivelDevelopmental DisabilitiesiMental Health
. Speual Meeds General

* Special Needs Specific [] personal Care Attendam [T other (enter text)
Hearing or Speech
Call Center O Hearing Aid O Sign Language Interpreter [ ooy [ Text messaging and/or other communication device
Vision
* Privacy Act
(CTL-F3) [ Glasses [T wnite Cane [] senice Animal [T Braille or other accessible communication device (] Magnifier
* Summary (CH+FS) Other

* Referrals (Fé)
* Carnmerts (F9)
.
(i?\; HRRmRete .Im. Exi Registration .iﬁ- _
* End (A1)
* Cal
(CTLFI1)
< 1if | ¥

[T other {enter text)
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ACCESS TO DISASTER HELP AND RESOURCES

Introduction | Identification | Disaster | Losses | Qceupants |

Call Center

* Privacy Act
{CTL-F3)

* Summary (CH+F3)

* Referrals (FA)

* Comments (F9)

* Gave Incomplete
(F10)

* End (Alt+F11)

¢ Cal
{CTL-F11)

* Info (F8)

* Help

Yersion: 4.02.01.00.1090
Server; DAC-TDL-CC

Registrant: M3 'WEDNESDAY MORNING Registration 1d: 150334792
Disaster Number: 1305 State: 5C

Occupants Application Progress

0 Help for this page
I'need to fist the names of all the persons Iing in your hame at the time of the disaster. Including the Social Security Mumbers of all your dependent children. Ifyou da not have the dependent's social securty

nurmber, please call our FEMA Helpline number at 1-800-621-3362 once the information is obtaingd. Mot including the social security numbers of your dependent children will not prevent your application from
heing processed. However, you should update your application a3 soon as possile.

Edit Last Name First Name Ml Relationship SSN Age Delete
MORNING WEDNESDAY Registrant 227456212 53

OMB No. 1860-0002, Exp. 7-31-2015
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ACCESS TO DISASTER HELP AND RESOURCES

Introduction | Identification | Disaster | Losses | Qceupants |

Call Center

* Privacy Act
{CTL-F3)

* Summary (CH+F3)

* Referrals (FA)

* Comments (F9)

* Gave Incomplete
(F10)

* End (Alt+F11)

¢ Cal
{CTL-F11)

* Info (F8)

* Help

Registrant: M3 WEDNESDAY MORNING

Update Occupant

Yersion: 4.02.01.00.1090
Server; DAC-TDL-CC

Registration 1d: 15-0334752
Disaster Number: 1305 State: SC

Application Progress
0000000000 ¢

0 Help for this page
Service Representative: Enter household occupant information below.

* What is this person’s last name?
* What is this person’s first name?

What is this person’s middle initial?

* What is the relationship you have with this person?
What is this person’s Secial Security Number?

* What is this person’s age?

MORNING

Exit Registration

OWB No. 16600002, Exp. 7-31-2015

(1)
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ACCESS TO DISASTER HELP AND RESOURCES

Introduction | Identification | Disaster | Losses | Occupants | Financial |

Registrant: M5 WEDNESDAY MORNING Registration Id: 150334792

Financial Disaster Number: 1305 State: SC
Busi D Application Progress

* Business Damages usiness Uamages 00000000000
* Financial Information OMB o, 1660-0002, Exp. 7-31-2015

U] Help for this page
Call Center *Is the household’s primary source of income from self-employment? I3 ®

_JYES LJNO

* Privacy Act *“Do you own or represent a business or rental property that was affected by the disaster? Oves Omo =
(CTL-F3)

* Summary (CH+F5) m Exit Registration m

* Referrals (F6)

* Comments (F9)

* Save Incomplete
(F10)

* End (At+F11)

* Cal
{CTL-F11)

* Info {F8)

* Hel
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ACCESS TO DISASTER HELP AND RESOURCES

Introduction | Identification | Disaster | Losses | Occupants | Financial |

Registrant: M5 WEDNESDAY MORNING Registration Id: 150334792
Financial Disaster Number: 1305 State: SC

Application Progress

* Business Damages Financial Information 00000000000 ¢

* Financial Information OMB Mo. 16600002, Exp. 7-31-2015

0 Help for this page
You previously told Us that your househald's primary source of incame 15 from self employment. Please select fram the following EFT option:

Call Center

m

* ?
* Privacy Act How many dependents do you have? 1

LB Income not Available [
* Summary (CH+F5)
* Referrals (F6) *What is your family's pre-disaster gross income; this includes you and your dependents? m
Service Representative: Please enter whole dollars only, no dollar sign, no commas, and no decimal point.

* Comments (F9)

* Save Incomplete
(F10)

* End (At+F11)

* Cal " "
Exit Registration
e — —
* Inf (F8)
* Hel

* I you are found to he eligible for FEMA assistance, would you like FEMA to electronically transfer funds to your hank account? g =
There is no charge for this service.
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DisasterAssistance sgov
ACCESS TO DISASTER HELP AND RESOURCES
Introduction | Identification | Disaster | Losses | Occupants | Financial |
Registrant: M5 WEDNESDAY MORNING Registration Id: 150334792
Financial Disaster Number: 1305 State: 5C
Fi ial Inf f Application Progress
* Business Damages Inancial Inrormation 00000000000 ¢
* Financial Information (OMB Mo, 1860-0002, Exp. 7-31-2015
0 Help for this page
Please provide your household annual gross income, at the time of the disaster, and your choice far electronic funds transfer. Providing LS with your pre-disaster annual gross income, reduces the processing
Call Center time and directs your application to the programs best suited to meet your needs
HRINEC A *“How many dependents do you have? 1
(CTLF3)
* Summary [CH+FE) Income not Available ]
* Referrals (F6) . . . . .
* What is your family's pre-disaster gross income; this includes you and your dependents? m
* Comments (F3) Service Representative: Please enter whole dollars only, no dollar sign, no commas, and no decimal point.
* Save Incomplate
* I you are found to he eligible for FEMA assistance, would you like FEMA to electronically transfer funds to your bank account?  y  »
(F1o) There is no charge for this service.
* End (Alt+F11)
' Cal
(CTLFI) Exit Registration
o o i —
* Hel
¢ Iif |
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Introduction | Identification | Disaster | Losses | Oceupants | Finaneial |

Registrant: M3 'WEDNESDAY MORNING Registration 1d: 15-0334752
Financial Disaster Number: 1305 State: 5C
* Businiess Damages Electronic Funds Transfer
* Financial OMB No. 1660-0002, Exp. 7-31-2015
Informnation 0 Help for this page
* EFT ‘fou told us previousty that you would like to participate in electronic funds transfer. The name on this registration must be the same a3 on the hank/savings account identified. Do Not provide amyone else's

account information. This service is not available for Business Only applicants. Please provide the following information;

Call Center P -
224 Loks Lane
* Privacy Act kil —_—
(CTL-F3) e i
* Summary (CH+F3) -
* Referrals (F6) vy
* Comments (F3) £ 2356789101 235678904 2315578
* Save Incomplete
(F10) Routing Mumber — Account Mumber
* End (At+F11)
* Cal * What is the name of your bank or financial institution?
(B A1) * What type of account is this? v
: ::p(FB) * What is the 9 digit routing number for this account?
* What is the account number?
* Please repeat the account number,
e (e
< 1l | ¥
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Introduction | Identification | Disaster | Losses | Oceupants | Financial | Correspondence |

Registrant: M3 'WEDNESDAY MORNING Registration 1d: 150334792
Correspondence Preferences Disaster Number: 1305 State: 5C
Application Progress
+ Correspondence Correspondence Preferences 000000000000 -
* Electronic Correspondence OMB No. 1660-0002, Exp. 7-31-2015
* SMS Notifications © Help for this page

How wiadld you like to receive your correspondence from FEMA?

Call Center
* Do you prefer to receive traditional postal mail or electronic notification? ) Postal Mail ©) E-Mal

* Privacy Act

(CTL-F3)

* Summary (CH+F3)
* Referrals (F6)

* Camments (F9) m : m
* Save Incomplete

(F10)
* End (At+F11)
* Cal

{CTL-F11)
* Info (F8)
* Help

*Would you like to receive additional status nofifications via SMS text message? ) ves () No

* In which language would you like to receive correspondence? ENGLISH +
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Introduction | Identification | Disaster | Losses | Oceupants | Financial | Correspondence |

Registrant: M3 'WEDNESDAY MORNING Registration 1d: 15-0334752
Correspondence Preferences Disaster Number: 1305 State: 5C
: Application Progress
+ Corresponence Electronic Correspondence Summary 0000000000000
* Electronic Correspondence OMB No. 1660-0002, Exp. 7-31-2015
* SMS Notifications O Help for this page
You have elected to receive electronic correspondence from FEMA, You will nat receive any FEMA correspandence by traditional postal mail
Call Center Ta protect your privacy FEMA will past correspondence to your account within the Disaster Assistance Center. When new correspondence is created, you will be alerted by E-mail that the carrespandence is
reacly for you to view from your account. Your account also provides you the ability to track the progress of your assistance,
* Privacy Act You wil need to create a Disaster Assistance account to access yaur information. FEMA will send you an E-mail containing the link to create your secure account.
(CTL-F3)

Please provide your E-mail address
* Summary (CH+F3)

* Referrals (F6)
* Comments (FY)
* Save Incomplete

* Email Address:

* Verify E-Mail Address:

(F10) [f you o nat receive an E-mail from FEMA within the next 7 days or to change your correspondence preference, please call the FEMA Helpline at 800-621-3362
* End {Alt+F11) ® v 4 vilh Electrori dence.
. * Service Representative: Does the Applicant wish to remain with E-Correspondence? e e e [ R
Cal () Mo, change preference to Postal Mail
{CTL-F11)
* Inf (F8) m Exit Registration m
* Help
< | T [+
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Introduction | Identification | Disaster | Losses | Oceupants | Financial | Correspondence |

Registrant: M3 'WEDNESDAY MORNING Registration 1d: 15-0334752
Correspondence Preferences Disaster Number: 1305 State: 5C
Application Progress
* Correspondence SMS corresmndence Summary 0000000000000
* Electronic Correspondence OMB No. 1660-0002, Exp. 7-31-2015
* SMS Netifications O Help for this page

You chose to receive text messages from FEMA. Please select or enter and verify your mohile phone number. You will get a text message from 4FEMA (43362) to confirm your request.

Call Center * Mobile Phone Number (previous) h

*Mohbile Phone Number:
* Privacy Act
* Verify Mobile Phone Number:

{CTL-F3)
* Summary (CH4FS) o FEWA text messages oo not replace mail or email.
* Referrals (F6) o FERA Wil not use your phone number to track, reverse look up or for any type of commercial marketing.
* Comments (F9) o FEWA will not ask for personal information, donations or money.
 Save Incomplets o Do not text FEMA in the event of an emergency, call 8-1-1.
(F10) o FEMA'S text messaging number is 4FEMA (43362). If you receive a text message from another number stating they are FEMA, disregard and report it to the autharities if you feel it is warranted.

* End (A1) Standard text message rates apply.

' Cal “Do you agree to the terms of SHIS text messaging? Yes, | agree to the terms of SM3 text messaging and want to receive status notifications.
(CTLFI1) 12 Mo, | do not agree to the terms of SM3 text messaging. | understand | will not receive status notifications
* Info (F8)
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Registrant: M5 WEDRESTAT MORRING Registration Id: 75-0a24/4]

Disaster Number: 1305 State: SC
Program Referrals
(OMB No. 1660-0002, Exp. 7-31-2015
0 Help for this page
YOUR REGISTRATION IS COMPLETE!
Do not complete another registration. If another registration is completed it will delay your assistance,

Based on the information you have given us you may be eligible for assistance from one or more of the programs listed.

Service Representative:
Please read each program description below.

Program Description

Service Representative:
Individuals & Households Program
‘fou are being referred to FEMA's Individuals and Househalds Pragram (IHF) far passible assistance.

Yfou will receive & pamphlet titled, "Help After a Disaster, Applicant’s Guide to the Individuals and Househalds Program’”. Please read it carefully; this pamphlet should answer most of your
questions and provide additional information abaut other programs that may be able to assist in your recovery efforts

A FEMA inspector will contact you within 7-10 days of registration to verify your disaster related damages. 1 is very important that you or anather adult mernber of the household {18 years
or older) be present 5o the inspection can be performed.

ou will be asked to sign & statement confirming vour citizenship status and may need the following infarmation for the insgectar
« proaf that you were occugying the home at the time of the disaster [such a3 a utility bill

« yaur home ownership papers or lease agreement if yau are a renter and

» your insurance policies

Service Representative:
f applicant apnlies using the 35N of & dependent child read the following: ¥ou must provide copies of the documerts(s) that state the child is a United States citizen, non-citizen national,
or gualified alien.

Within 10 days fallowing your FEMA ingpection you will be notified by mail of your eligibility, If you are found eligible 2 check or electronic funds transfer will amve separately.

‘fou are being referred to FEMA's Individual and Households Program, They may help you with your medical, dental, funeral, or other miscellaneous expenses.

Individuals and Households Program

{W/D/F/other miscellaneous) You il receive & parnphlet titled "Hely After 2 Disaster, Applicant’s Guide to the Individuals and Households Program”. This program guide will help you understand the assistance
provided by FEMA and the state. Please read it carefully; this parmphlet should answer most of your questions and provide additional information abaut other grograms that may be able to
asaist in your recovery efiarts.
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DisasterAssistance sgov

ACCESS TO DISASTER HELP AND RESOURCES

Agency Refarals

Registrant: MS WEDNESDAY MORNING

Registration [D; 150334792

Disaster Number: 1305 State; SC

he American Red Cross or other voluntary agencies may be able to assist you with essential needs on an emergency basis including serious needs not addressed by vour insurance
company or other disaster assistance programs.

m

0 help you reconnect with family and friends, the American Red Cross offers a free, on-line senice where you can register yourself as being "safe and wel" Concerned family and frisnds
can search for you based on a pre-disaster address or phone number. To register visit i redcross. org/safeandwel

(N— O it

Organization Office

Auailable Agencies :
A CER e — Emergency Assistance (ARC)
American Red Cross — County

Anirmal Health & Assistance

Emargency Assistance [ARC)

Hours

Ciisis Counsaling = York Sunday to Saturday 8am to & pm

Disaster Recavery Center (ORC)

Emergercy Senices -
Essential Needs Current Address

Food Stamp Program

S 957 Blossom DR Sharon, SC 20742-

Mational Flood Insurance Praogram (NFIF) T Mailing Address

937 Blossom DR Sharon, SC 20742-

Main

(800) 926-5295
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ACCESS TO DISASTER HELP AND RESOURCES

Registrant: MS WEDNESDAY MORNING Registration ID; 150334792
Disaster Number: 1305 State: SC

Close Interview
If you have a pen and paper available | would like to give you your registration ID number, itis & 15-0334792. Please have this number and your Social Security Mumber available whenever you call or write

ou will receive a packet containing a copy of your application and information regarding other disaster assistance providers. Please keep this for your records. WE ENCOURAGE YOU TO WAIT UNTIL YOU HAYE RECENVED YOUR PACKET BEFORE CONTACTING
US. THIS WILL GIVE YOU AN OPPORTUNITY TO REVIEW YOUR INFORMATION TO SEE IF A CALL |5 NECESSARY.

Ifyou need to uptate vour record please call 1-800-621-3362

For your records my name is __ and my personal identification numberisiD g .

Do you have any questions at this time?

[SERVICE REP:] Our interview is now complete. Please hold a moment while my computer system reviews your application information.

[SERVICE REP:] To continue choose the Save button.
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